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life_cycle_mapping This table is pre-populated with mappings for Iegaqr status values; based on this
table, legacy values are mapped to the best-fit CSDM lifecycle value pair.

life_cycle_object This table uses the type'of Cl (hardware, document, logical, etc.) to determine which
sub-level lifecycle state values are available.

life_cycle_stage __Th'rsi"s a reéar_;! attribute that reflects a meta-level state of the record lifecycle.

life_cycle_stage_status This is a record attribute that reflects a sub-level state of the record lifecycle.
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ldentifer Entry
svi_class_name confg_file version

R HY—EXTyELSD—IRE LT, Apache WebH—/A\—DCINERENFE LT,

AB 7TV r— 3 vOFEEIZApacheFRIDN—2a VIZ7y T L—FL Y—EXDOBREEBEETLEL:,

CMDBTIEfAIAE I 5DTL L SM?

A. BE7FDApache Web Server CIZEREL N—U 3 Vv &FFBHLET,

B. #7 L L Apache WebH—/N\—CIAMER SN E T,

C. Apache Web Server Cl [& Web Server Cl IZTBRfESNE T,

D.EEIS—HIHEELET,
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CSDMIZEMR L I=5 4 TH AV ILEB~DBITIZHT=Y _ ServiceNowld S LRNILDER L FHMTERKEZ DT IBELINZFA IVAIILTL—LT—VZFZEBALET,
SATHAOIIWAT—UIE BETA TLOEEIZBITS<Y 07 1—X%RLET ()l : S EEE R EA_ BEL),

SAITHAIONART—ORT—RRIE CIAA TICKH>TELD KYFHMEBEY ITLARILORKEIZE>TEDO 7z —XF#MMELET,
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SATHAOLIVEVTIE BEDEEZELINIZCSDMT A T7H A VIEIZE#RT EIET REDRAT—EFRAT4—ILENALDREEBITERIEL T —4BXCTORQORMEEELET,
MDA Ty bEHAEHOEDZET —ERDOHEIZTAITHAIILANFTUVREREL LR—FOBEEEZMLESE ITSM_ITOM_ IRMOA—R T —REKICH=5 8L EZHR— rF 5 ERBFIZ R
KEDCMDBT—42 EDTEBRELHFLET,

BT RE: 42
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Explanation:
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Logical representation of a deploy system or application
stack.

Published to Service Owners and underpins one ore
more business or application Services.

Published to Business Users and underpins one ore
more business capabilities.

Logical representation of a deploy system or application
stack.

Published to Service Owners and underpins one ore
more business or application Services.

Published to Business Users and underpins one ore
more business capabilities.



Definition Se r V I C e n Worrect Service Type

Logical representation of a deployed system or Application Service

application stack

Published to Service Owners and underpins one or more Technology Management Service (Technical Service)

business or application services

Published to Business Users and underpins.one or more Business Service

business capabilities
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B, LR— MR, BELUH—ERDARMEZHERT S LTFRAIRTY,
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FT.7IV5—2avY—ERFBE Y—EXATIVEVITZBLTERESUVEE SN, ZICITERF—L DevOpsF—L BLUYR— b F—LIZE>THAZINET,

T/ BS—FEY—EX GIZANY—ERELREND)E T—IR—R RBETIYEITA—L A VvE—PUITIRTL VTV RAVITIZRA NIV F R EQOXFRMMEREEZRLET, CND5D
H—ERF EPRRA—F—TRHEKHY—ERFT—F—IC2HAIN 1DUEDT7 T 7r—2 a3 oY —EXRFLEFEDRAY—ERDER LG Y FT, TS ERMMAEKERERE YRV 28R T 5 L THRA
RTIMN, EDRRA—Y—[CEHREHBE SN DI LDTEHY FEA,

EDRAY—ERF, EDRRA—HF—RAIFICARFEN, EDRADEEEERBZERENICHR—MLET, ChIE, oS00 x0T EXNE) REEFUR—T 10710 E ESRADNFAT S
H—ERERLFT, EDORRAY—ERIICSDMERB DR LMIZHMEL SLA, L —HF—I VARV I VR BSLUMEEREDEERELGY FT,

NoDY—ERZATEELLKRATHIET CSDMDRR F TSV T4 REDBEAMNERS N, ERGEZEINNARIZAY BV —EXZESRRA—H—([CARALEY 7IUTr—2arixR4iy
DEEDRAMEL LTROTRELEZYTSH%GE CMDBIZEITH— MG T U FNI—VEBESCIENTEET,
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CMDBEEEIL, ServiceNowARE A VA2 Y ARIZ2DDEIMFRARBIL—IILEFRELE LTz, Berver]V S XIZIE RAMT 4 — )L FORKIEZIEET 2BIRIABIL—ILHARE SN TLVET, Windows Server |V
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B. 8,192 MB
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ZDEMTIX Windows Server CITIX%: < _Server CIODRAMEZRHDTWNET , LN > T EKEIL—ILNERERELET,
BHOBERENOBONZEEZRTHEL LS,
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4,096 MB (ServiceNow)
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Audit

CMDB records that represent the same physical or
logical asset muiiliple times

Duplicate

Orphan ' ® essar tcreate or update a Cl record in the
: : ) \

Recommended | T A MDB records that no longer maintain their logical or
: . - physical relationships with other Cis

Required

CMDB records that are no longer actively updated, but
remain stored in the database

Stale

Fields that support the accuracy, completeness, and
usability of Cl records in the CMDB

al values of specified fields are compared to the

artard valiloe Aofinad in 2 famnlata

Answer:
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Explanation:

D-ualaé_ R e W) CMDB records that represent the same physical or
logical asset multiple times

[ Required . Fields necessany'to create or update a Cl record in the
. _3 CMDB

"Orphan L B GMDB'records that no longer maintain their logical or

; physical relationships with other Cls

CMDB records that are no longer actively updated, but
remain stored in the database

Fields that support the accuracy, completeness, and
usability of Cl records in the CMDB

[ | SErVICRTY W< e




CMDB records that represent the ﬁeaﬁ_«v m gical'ds i Duplicate

times
Fields necessary to create or update a Cl record in the CMDB Required

CMDB records that no longer maintain their logical or physical relationships Orphan
with other Cls

CMDB records that are no longer activelyuptiated, but remain stored in the

database

Fields that support the accuracy, completeness, and usability of Cl records in Recommended
the CMDB

Actual values of specified fields are compared to the expected values

defined in a template
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* Stale 7 5 7J'1& Discovery P Z DD Y —RIZk > TEHFH NGB -3 DD CMDBIZEZHFET HCl (B A TL)EZRLET,
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ServiceNow[&, CMDBAJLA A & 2 R— FEAEQORBRBEOEBOBEAIZEVWT COLSBERGIVE VT E#HHFELTLET,

X #fERE: 45
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D.RBEERYS— T—FTANR Ry Da—)VE#HDIT
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AT TAERA—F—E AT I+—LTEDCSDMY S RANMERAINTNEINEZZINRTVET , EDYV TRAABYTLELOIMN?

A7T)5r— 309 —ER
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AT CHERTY , GELEL MEYY TEA—F—H{EICEDVWTIV T/ —RETAILF) U TTEREEYR— LTSNS TT,

EEEDLTFTVRAME CIVSR BEREAT FATHA I ILKE ZOMDBEETIALE) I TEEREHD AFREDOC, X2 T EEIVR—RU b FEDTV/BO—REvIGRE ARIIC
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BREREICX CMDBIZRMENDT/NA ROIEHELRA R R BRBETT,
Agent Client Collector (ACC) D— &G FERAGICIEED LS BGELDNHY FEFIT M2
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NEEICIRESNEELSICTLET,
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B ACCTIF#KSNMPLE Ry D —V BHZFERAL TRESIET,
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BT ERE: 49
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ILEIH_PEH_“K_ S SO _‘:nl —————————— '.HI W O sight o duplcate Cly wilhin he CMDB
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DD ~adion Tamkoy I ——————— S s P v

L a L

e e e e o~ R S N e S Sy gt oy . Tammen .y - i Offers a sobubion o resolve de-duphcabon lasks m bulk
Die-Druplacaton Termpd sles | I DﬂMJ’HWTﬂﬁ-‘ 3
| e gt i OIS e - ol il T i 2

_________ - — — —_— - — ' FProsades a wizar 1o resohe de-dupscation Lasks monacssty

Explanation:

Feature Corresponding Outcome

Certification Tasks Can be assigned to groups for resolving duplicate Cls

CMDB Health Dashboard — Correctness Scorecard Offers insight into duplicate Cls within the CMDB

De-duplication Templates Offers a solution to resolve de-duplication tasks in bulk

Duplicate Cl Remediator Provides a wizard to resolve de-duplication tasks individually
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l bk or relasonships aro
'Requwred fieids | B
Preterable for them to be popuiated, as they could be
 Stale Cls usaful in troubleshoating iIssuss
Have not beon updated and may be outdated
Detected dunng identification and reconciliation and
have assocated base system remodiation tools
Answer
W TTTTT s SE@FVICENO
[ A | Area Vi W
o B e L F[m '.- Use these to compars actual values with expectad
| Duplicate Cls ' L o values
|| Orphan Cls : | mc}s I Use of these should be
rT“_-_'-_'-_"-"
'Recommended fieids |
B o it s i s (3 not set, or relationships are
mﬂlm |
ISR SR, .
= Preterabie for them to be populated. as they could be
' Stale Cls useful in troubleshooting issuaes

Have not been updated and may be ouldated

r--------‘—-ﬂ

Ramh‘ felds Detected dunng dentification and reconciliation and
o | havo associated base system remediation tools

Explanation:



CMDB Health Metric @ Description
';-':"“ "-.-‘. = L v u > .T-.:' '(‘I}_.:‘-. ;.—.'.-:-1" "'-i'i --- 1‘;‘-
_ :’a_‘; n’ v/ I ’E = 1 \\/
x ime s wr > - 8 L A ;
Audits Use these to Compare actual values with expected values
Duplicate Cls Use of these should be minimized
Orphan Cls Certain attribute values are not sefgorrelationships are missing
Recommended fields Preferable Tor them to be populated, as they could be useful in
troubleshooting issues
Required fields Detected during identification and reconciliation and have associated base
system remediation tools
Stale Cls Have not been updated and may be outdated

CMDBAILRE Y ah— R, T—2 B ZEANTITHRRADIERICEELET,

BEETH . CHEZEESN-HFHE L—IL KR O— D eI D EITLY ERMEZRELET,

BT HCIINRGEHRZRLTHEY ERELBEDOERMEZALEIEL-OICEINT SLENHY FT,

3L L7=Clslackld, R EGEFRMEVLEELR IV TI AL ERVTEY  HEIMOY—EXDARMEZFIRL TS,

HRBEREIMETEHYFEAN A 00T FOMBEREDCEICEZEM LOMEZSHET,

WABRERETSY b7+ —LALICE>THRE S, FAERE S VEAORERELBRICEELTWET,

B \Clssignal T —2 X, BAEDRKERM LG Lo =BT —4TY,

DT YVEVTIE CMDBT—2EBDORX TSV T4 RE ANLVRE YD aR— FABEIBRT T EBEEHA FTELIITHFASNTVEIFEITERLTVET,

Ex#TfERE: 54
T29 74— LADOY—ERZ A TO—ENKRREIN=-6 BULY—EXZZTOERITKI VI LTS,



Application Service

Business Service

Technology Management
Service (Technical Service)

Answer:

Application Service

B o — e — S — e — e — w— —

Technology Management
| Service (Technical Service)

Explanation:

Answer Area

________________________________________________

................................................

................................................

................................................

................................................

Answer Area

R e
i Application Service :
! [
| Technology Management

| Service (Technical Service)

, Business Service i
[ I
e e e, e T et e it L8 S 1

Logical representation of a deploy system or application
stack.

Published to Service Owners and underpins one ore
more business or application Services.

Published to Business Users and underpins one ore
more business capabilities.

Logical representation of a deploy system or application
stack.

Published to Service Owners and underpins one ore
more business or application Services.

Published to Business Users and underpins one ore
more business capabilities.



Definition Correct Service Type

Logical representation of a deployed system or Application Service
application stack

undergins one onmore Technolagy Management Service (Technical Service)

Published to Business Users and underpins one or more Business Service

business capabilities
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Application Service Answer Area
"""""""""""""""""""""""""" Logical representation of a deploy system or application
: ; stack
Business Service
: ; Published to Service Owners and underpins one ore
Technology Management ; E more business or application Services.
Service (Technical Service)
Published to Business Users and underpins one ore
more business capabilities.
Answer:

Answer Area o~
Application Service L&%ﬁ!.'@_"wfﬂhﬂn of a deploy system or application

Technology Managg@n'f*f‘ SuPublished to Service Owners 3% underpins one ore

e %g}# ¢ more busmesgr éﬂf t e n '®

BusmeﬁSem:eﬁ - Published to Business Users and underpins one ore

more business capabilities
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