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If an employee attempts to edit the description field after submitting an opportunity for
approval, they will be presented with a 'Record Lock' notification. This means that the
record is locked for editing while it is in the approval process and only users with the
"Modify All" permission or users above them in the role hierarchy can edit it. [Source]
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The functionality that should be used to set up packages is namespace. A namespace is a
unique identifier that distinguishes one package from another and prevents naming
conflicts with other packages or customizations.

A namespace also allows developers to expose their code or components for use by other
developers through APIs or web services. A description is not a functionality that should be
used to set up packages, but a text field that provides information about the package
contents or purpose. A description does not prevent conflicts with other packages or
customizations. Allow sharing is not a functionality that should be used to set up packages,
but a setting that controls whether users can share records owned by other users within
their role hierarchy. Allow sharing does not prevent conflicts with other packages or
customizations. Help setting is not a functionality that should be used to set up packages,
but a setting that determines whether users can access help documentation for standard
Salesforce features or custom features within a package. Help setting does not prevent
conflicts with other packages or customizations.
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Workflows that cause each other to fire back and forth recursively can result in workflow
limits errors. For example, if workflow A updates a field that triggers workflow B, and
workflow B updates a field that triggers workflow A, this can create an infinite loop of
workflows that exceed the maximum number of workflow time triggers per hour.
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The lookup relationship will need to be converted to a master-detail relationship before a
roll-up summary field can be created. This is correct because roll-up summary fields are
only available on the master object in a master-detail relationship, and a lookup
relationship does not establish a parent-child hierarchy between the objects
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Before replacing workflow rules and Apex triggers with Process Builders, the app builder
should consider avoiding generating infinite loops and combining actions when possible.
Infinite loops can occur when a process updates a record that causes another process to
run on the same record, and so on. Combining actions can reduce the number of
processes and improve performance and maintainability
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* A Scheduled Triggered flow can be used to increment a custom field on the Case object
each time the case is reopened, effectively tracking the number of reopenings.References:
* Salesforce Help - Scheduled Flows
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* Using 'Add Fields Related Via Lookup' in the report type configuration allows adding
fields from the Account object to the Opportunity report, including the Account
Rating.References:

* Salesforce Help - Custom Report Types
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An Approval Process is the appropriate feature to manage and enforce that new vendors
accept terms on agreements before an opportunity can be closed. This process can be
configured to require approvals from designated approvers when certain conditions are
met, ensuring that all necessary agreements are in place and validated before proceeding.
* A: Email Alert cannot enforce acceptance of terms.

* B: Dynamic Action primarily adjusts the user interface based on field values, not process
management.
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Create a master-detail relationship field on Applicant__c to Application__c is what the app
builder should recommend to meet the requirements of allowing the same applicant to
apply for multiple open positions using a single application. This will create a many-to-
many relationship between Applicant__c and Open_Position__c using Application__c as a
junction object. Create a master-detail relationship on Open_Position__c to Application__c,
create a master-detail relationship field on Application__c to Open_Position__c, and create
a lookup relationship field on Applicant__c to Application__c are not valid or correct ways
to create a many-to-many relationship.
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Lookup is the type of relationship that would be set up to meet the specification of pairing
experienced Realtors with new Realtors. According to the Salesforce documentation, "A
lookup relationship creates a loose association between objects. The lookup field allows
users to select a record from another object." Indirect lookup is used for junction objects on
different platforms. Many-to-many is not a type of relationship, but a result of using junction
objects. Master-detail is used for creating parent-child relationships.
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A. BEGINS(Account.Zip_Code r, 5)

B. TEXT(7 #17 > k.Zip_Code_c, 5)

C.LEFT(7 A > k.Zip_Code_c, 5)

D.LPAD(Z7 ho > . EMEES 1, 5)
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LEFT(Account.Zip_Code_c, 5) is the correct formula to display only the first five digits of
Zip Code from the parent Account. LEFT function returns the specified number of
characters from the left side of a text string.

Account.Zip_Code_c is the custom text field that stores the Zip Code on Account object. 5
is the number of characters to return from the left side of the Zip Code. The other options
are not valid formulas or functions.
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To ensure that only the sales reps and their manager's executive can view the rep's
evaluation record but the reps should not be able to view the executive comment field on
their review, a private sharing model granting record access using hierarchy and field-level
security should be used. A private sharing model means that only the owner of a record
and users above them in the role hierarchy can view the record by default. Record access
can be granted to other users using manual sharing, sharing rules, or Apex sharing. Field-
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level security controls which fields are visible or editable for different profiles or permission
sets.
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The best solution to create a report to compare the number of support cases in each status
and by priority is to use grouping. Grouping allows the app builder to summarize data by
one or more fields, such as status and priority, and display them in rows and columns.
Grouping also enables the app builder to use different chart types, such as stacked bar
charts or matrix charts, to visualize the data. Bucket columns are not a suitable solution, as
they are used to categorize data into predefined groups, such as high, medium, or low.
Custom report types are not a suitable solution, as they are used to define the objects and
fields available for a report, not how to display them. Filters are not a suitable solution, as
they are used to limit the data shown in a report based on certain criteria, not how to
compare them
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Setting email deliverability to no access would prevent outbound email sends during
testing in a sandbox.

This would ensure that no emails are sent to any users or external email addresses from
the sandbox. Setting email deliverability to system email only would still allow some emails
to be sent, such as password reset emails or new user emails. Configuring SMTP
authentication or email relay would not affect email deliverability in a sandbox
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A permission set containing the salary record type and assigning it to the appropriate users
would allow only those users to create salary applicant records, while still allowing all users
to view all applicant records. This is the most granular and flexible way to meet the
requirement
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A. OR(ISPICKVAL( StageName ,"Closed Won") &&

( Scheduled_Ship_Date_cCloseDate)>14,ISBLANK (Scheduled_Ship_Date_c))

B. OR(ISPICKVAL( StageName ="Closed Won") && ( Scheduled_Ship_Date__c-
CloseDate ) > 14, ISBLANK(Scheduled_Ship_Date _ c))

C. ISPICKVAL( StageName ,"Closed Won") && ( Scheduled _Ship_Date c-CloseDate ) >
14

D. ISPICKVAL( StageName= CloseDate ) > 14,losed Won") &&

( CloseDateScheduled_Ship_Date c)

>14
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The correct validation rule formula to ensure that the Scheduled Ship Date field is properly
filled out before setting the Opportunity to Closed Won is:

OR(ISPICKVAL( StageName ,"Closed Won") &&

( Scheduled_Ship_Date cCloseDate)>14,ISBLANK (Scheduled_Ship_Date c)) This
formula checks two conditions: if the StageName is Closed Won and the Scheduled Ship
Date is more than 14 days after the Close Date, or if the Scheduled Ship Date is blank. If
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either condition is true, the validation rule will fire and prevent saving the record. The other

formulas are incorrect because they either use incorrect syntax (such as instead of ","
or missing parentheses) or incorrect logic (such as checking if the Scheduled Ship Date is

less than 14 days after the Close Date)
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Changing the data type of custom fields in Salesforce has specific limitations that need to
be considered to ensure system integrity and prevent errors:

* A. It is not possible to change the data type of a formula field to any data type. Formula
fields are calculated based on other field values and cannot be converted into a storage
data type because they do not store data themselves.

* D. It is not possible to change the data type of a Text Area (Long) field to Text. Text Area
(Long) fields support up to 131,072 characters, which far exceeds the 255 character limit of
standard Text fields.

Converting such a field to a smaller capacity field would potentially lead to data truncation
or loss.

For official guidance on data type changes, refer to Salesforce's Custom Field
Considerations.
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To manually share individual records with specific people or group of people on a case by
case basis, users can use public groups, roles, or users. Public groups are collections of
users, roles, or other groups that can be used to share access to records. Roles define the
level of access that users have to their organization's data based on their position in the
hierarchy. Users are individual people who log in to Salesforce and have access to records
based on their profile, role, and sharing settings.
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The feature that can be used to meet these requirements is two-step approval process. An
approval process defines the steps and criteria for approving records. A two-step approval
process requires two levels of approval before a record can be deleted. The app builder
can configure an approval process for opportunities that requires sales reps to submit their
delete requests for approval from their managers. Option A is incorrect because Process
Builder with Submit for Approval action is not a valid feature, as Process Builder cannot
submit records for approval. Option B is incorrect because Approval Process with a
triggered Flow process is not a valid feature, as Approval Process cannot trigger Flow
processes. Option C is incorrect because Approval Process with Time-Dependent
Workflow action is not a valid feature, as Approval Process cannot use Time-Dependent
Workflow actions.
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The app builder should use a global picklist value set to share the list of values for the
Status field across each object. A global picklist value set is a set of values that can be
used by multiple picklist fields on different objects. This can ensure data consistency and
reduce maintenance efforts. Option A, C, and D are not features that can share picklist
values across objects.
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A. AND( $UserRole.Name != 'Marketing',ISCHANGED(Retail_Opt_In__c),
ISPICKVAL(Retail_Opt_In_c,"Yes"))

B. AND( $UserRole.Name != 'Marketing', Retail_Opt_In_c = "Yes" )

C. AND( $UserRole.Name = 'Marketing', ISPICKVAL(Retail_Opt_In_c,"Yes") )

D. AND( $UserRole.Name = 'Marketing', Retail_Opt_In__c="Yes" )

Answer: (&% &KT9 5)

The validation rule should check if the user role is not Marketing, and if the Retail Opt In
field has been changed to Yes. The ISCHANGED function returns true if the field value has
been changed, and the ISPICKVAL function returns true if the field value matches a
specified picklist value.
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Answer: A (A —vyt—T%EY)

Making the Opportunity type a required field on the initial Opportunity page layout and
using automation to fill in the type field to a record type is a way to limit the number of
fields users are required to fill out when creating a new Opportunity. This way, the app
builder can assign different page layouts for different record types based on the
Opportunity type. The other options are not feasible or effective
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Answer: ABE (A —yvt—T%EY)

Send an email alert, update a related record, and create a child record are three
capabilities of Process Builder that can improve productivity for the sales team. Process
Builder can automate these actions based on criteria or events that occur on records or
objects. Send an outbound message and delete a related record are not capabilities of
Process Builder, but of other tools such as Workflow Rules or Apex.
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Answer: AB (A —vyt—T %K)

AppExchange and Apex Code are two resources that can provide custom components for
a Lightning app.

AppExchange is a marketplace where developers can publish and sell their custom
components or apps. Apex Code is a programming language that can be used to create
custom components or logic for a Lightning app.

Import Wizard and Visualforce are not resources for custom components, but tools for data
import and web page development respectively.
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Answer: B (A —vt— U %&9)

Create a validation rule on the Account object is how the app builder can keep accounts
with open opportunities from being deleted. According to the Salesforce documentation,
"Validation rules verify that data entered by users in records meet the standards you
specify before they can save it." A validation rule can check if an account has any open
opportunities and display an error message if someone tries to delete it.

Create an Apex trigger on the Account object, remove the delete button on the account
layout, and remove the Delete permission from the Sales Rep profile are not valid or
sufficient solutions for this requirement.
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In the Lightning App Builder, the following standard components can be used to enhance
the functionality of Lightning pages:

* B. Rich text: Allows the inclusion of formatted text, links, and images on a page.

* D. Report details: Enables embedding of specific report details directly on a page.

* E. Recent items: Displays a list of recently accessed items relevant to the user.

Steps to add these components:

* Open the Lightning App Builder via Setup # Edit Page or when creating a new Lightning
page.

* Drag and drop the Rich text, Report details, and Recent items components from the
standard components section onto the page layout.

* Configure each component as needed (e.g., selecting a specific report for the Report
details component).

For more on using these components, refer to Salesforce's guide on Standard Lightning
Components.
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Answer:D (A —vyt—T%EY)

The best way to configure Account sharing so that community users only see their own
Account is to set the account external OWD to private. This will restrict the access to
Account records for external users based on the sharing rules and criteria. Creating an
account record type, defining an owner-based sharing rule, or defining a permission set will
not prevent community users from seeing other accounts.
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B. (A vtE—>

C. #&REEIL—IL
D.La—FKbUAH—70O—
Answer: D (A —vyt—T%EY)

A record-triggered flow can be used to automate actions when a record is created or
updated. In this case, a record-triggered flow can be configured to create a new
opportunity and send an email to the contracts team when an opportunity is marked as
closed won.
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Answer: A (A —vyt—T%EY)

To display a weather map component on a Lightning record page conditionally:

* A. Component visibility should be used. This feature in the Lightning App Builder allows
components on a Lightning page to be displayed based on specific criteria, such as field
values or user attributes. In this case, the app builder can set the visibility of the weather
map component to only appear when a house is scheduled for a showing based on the
relevant field values.

For more details on setting up conditional component visibility, review the guide on
Dynamic Lightning Pages.
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A. IF(NOT(ISBLANK(Nickname__ c)), Nickname_c,FirstName)

B. IF(TEXT(Nfckname__ c), Nickname_c,FirstName)

C. IF (ISNUUL(Nteknarne _..c),Nicknamec,Firstftame)

D. IF(NOT(BLANKVALUE(Nickname__ c)), Nickname__ c, FirstName)

Answer: (fAZEZ%RTT 5)

The formula that should be used to select the contact's preferred name for email
communications is IF(NOT (BLANKVALUE(Nickname__c)),Nickname__c, FirstName).
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This formula checks if the Nickname__ c field is blank or null, and if not, it returns the value
of the Nickname__ c field. Otherwise, it returns the value of the FirstName field.
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Answer: B,D (A —vyt—T%EY)

To facilitate quick managerial sign-off on discounted opportunities:

B . Dynamic Actions: Allows the display of specific actions on the Opportunity record page
based on certain conditions, like the discount percentage.

D . Approval Process: Configures a formal sign-off process for records meeting specific
criteria, such as discount ranges between 20% to 30%.

Steps to set up:

Configure an approval process for opportunities where the discount is between 20% and
30%.

Use Dynamic Actions to conditionally show the approval action directly on the Opportunity
record page based on the discount percentage.

This setup allows sales managers to efficiently review and approve discounted deals
directly from the Opportunity record page.

For guidance on setting up approval processes and dynamic actions, refer to Dynamic
Actions in Salesforce.
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Builder-JPN & Z 47y T HANIET B 5!
https://www.goshiken.com/Salesforce/Platform-App-Builder-JPN-mondaishu.htmi
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Answer: A,C (A —vyt—T%EY)

Marking stage dependent fields as required on the Opportunity page layout is a good
solution to improve efficiency and data quality, as it ensures that users enter the necessary
information for each stage of the sales process. Adding a Path component with fields and
instructions aligning to stages on the Opportunity is another good solution to improve
efficiency and collaboration, as it provides guidance and best practices for users to move
the Opportunity along the sales cycle. Using two Tabs components to separate record
information from activities may not be an optimal solution, as it may reduce the visibility
and accessibility of important data. Setting up an approval process requiring manager
consent at each stage of the Opportunity may not be a feasible solution, as it may
introduce unnecessary delays and complexity in the sales process
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Answer: B (A —vyt—T%EY)

The best choice for capturing geographic location data, such as crossroads or location
markers provided by customers, is the Geolocation field type. This field type stores latitude
and longitude data, allowing accurate pinpointing of locations on a map. Geolocation fields
are suitable for any application that needs to handle coordinates for mapping and proximity
calculations.

* A: Number field is not specific enough for geographical coordinates.

* C: Reference fields link to other records, not geographical data.

ExHTMEIRE: 34
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* Partial Copy Sandboxes are ideal for testing and development purposes as they include
a subset of production data and can be refreshed more frequently than Full Copy
sandboxes.References:

* Salesforce Help - Types of Sandboxes
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Answer: C (A —vyt—T % &)

For an app builder who needs to ensure all fields from the page layout are visible on a
Lightning Record Page after using the Lightning Object Creator, the correct component to
use is:

* Record Detail (C). The Record Detail component automatically displays all fields that are
included on the assigned page layout for the object. It is designed to reflect the layout
configuration and is the simplest way to ensure all fields are presented as configured in the
layout editor.

Highlights Panel (A) is used primarily to display key fields at the top of the record page,
providing a summary view rather than full field visibility. Recommendations (B) is used for
displaying prompts or suggestions and does not display record fields. Path (D) is useful for
displaying stages in a process (like sales stages or service processes) and does not show
field data directly.

Reference for setting up Lightning Record Pages and using components effectively:
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* Lightning Record Pages: https://help.salesforce.com/articleView?
id=sf.lightning_page_components.
htm&type=5
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Answer: A,C (A —vt—T%EY)
Launch a new approval process that has automatic submission enabled as an initial
submission action, and Create a new approval process that has automatic submission
enabled in the entry criteria. These are correct because both options allow the deals to be
automatically submitted for approval without requiring any action from the sales rep. The
automatic submission can be configured either as an initial submission action or as part of
the entry criteria
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To manage frequently changing picklist values effectively:

* B. Set up Global Values in Picklist Value Sets. This approach allows for centralized

management of picklist values that can be reused across multiple fields and objects. By

using global value sets, inactive values can be efficiently managed and deactivated without

impacting fields that use these sets.
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For further information on managing picklists, check Salesforce's Picklist Management
guide.
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Answer: A (A —vyt—T%FEY)

The app builder should select Enhanced List for the Related List type for the Related List
Lightning component. Enhanced List allows users to see ten fields and sort and wrap text
on their Related Lists. Option B is incorrect because Basic List only allows users to see
four fields and does not support sorting or wrapping text on their Related Lists. Option C is
incorrect because ListView does not show Related Lists on record pages, but rather shows
list views on object home pages or tabs. Option D is incorrect because List Class is not a
valid Related List type.
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A. NOT(ISCLANK(Job_Accepted_c)) && ISCHANGED(Hire_Date c)

B. (ISBLANK(Job_Accepted_c) Il NOT(ISCMANGED(Mire_Daie_c))

C. NOT{IS&IANK(Job_Accepted_c)) Il ISCHANGED(Hire_Date c)

D. (ISBLANK(Job_Accepted_c) && NOT(ISCHANGED(Hire_Date_c))

Answer: A (A —vt—T#ET)

NOT(ISBLANK(Job_Accepted__c)) && ISCHANGED(Hire_Date__ c) is the validation
formula that the app builder should use to meet the requirement of preventing changes to
Hire Date after Job Accepted is entered.

This formula will return TRUE if Job Accepted is not blank and Hire Date is changed, which
will display an error message and prevent saving the record. The other formulas are not
correct or valid.
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Answer: A (A —vyt—T %K)

The solution that the app builder should configure to meet these requirements is creating
three lead record types each with its own page layout containing the relevant fields. This
way, the app builder can customize the fields and sections that appear on each record type
based on the source of the lead. Option B is incorrect because creating a partner
community and a record type for web and trade show leads does not address the
requirement of collecting information that is unique to each type of lead, as partner
community users may have different fields and layouts than internal users. Option C is
incorrect because creating three sections on the lead layout and instructing users to
collapse the non-relevant fields does not address the requirement of collecting information
that is unique to each type of lead, as users may still see or enter data in the wrong fields.
Option D is incorrect because creating custom page layouts for each type of lead only
containing the relevant fields does not address the requirement of collecting information
that is applicable to all sources, as users may miss some common fields.
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Answer: (&% &RTT 5)

To meet the requirement of summarizing the number of open and closed cases on an
Account, two potential automation solutions can be used:
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* Option A (AppExchange): Salesforce AppExchange offers various pre-built apps and
components, including those for case management, which could provide the functionality
to summarize cases and categorize customer support utilization. Many apps can handle
complex business requirements like case summary roll-ups and could meet the needs
without custom development.
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Answer: AD (A —vyt—T%EY)

Roll-up summaries allow MAX, MIN, SUM, COUNT, and AVG functions on numeric fields
from child records related by a master-detail relationship. Roll-up summaries are limited to
master-detail relationships and cannot be used with lookup relationships. An object can
have up to 40 roll-up summary fields, not 25. An object can have up to 25 relationship
fields (master-detail or lookup), not 20.
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Answer: C (A —vyt—T %K)

Two Master-detail relationships on a new custom object is how an app builder should
configure the data model to create a relationship between Contact and Solar Project
objects where each Contact can be related to multiple Solar Project objects, and each
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Solar Project can have multiple Contacts associated with it. This is an example of a many-
to-many relationship that requires a junction object with two master-detail relationships.
One Master-detail relationship on Contact and one Master-detail relationship on Solar
Project, two Lookup relationships on a new custom object, and one Lookup relationship on
Contact and one Lookup relationship on Solar Project are not valid or correct ways to
create a many-to-many relationship.

= HTERE: 44
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Answer: C (A —vyt—T%REY)

Approval process is the best way to automate travel requests based on internal policy.
Approval process can define the steps, criteria, and actions for approving records. The app
builder can create an approval process for travel requests that requires approval from
managers or executives before they are submitted. Workflow rule, Process Builder, and
Apex are not suitable for this requirement.
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Answer: A (A —vyt—T%FEY)

The new object should have a lookup relationship to the Opportunity object. A lookup
relationship creates a link between two objects and allows related records to be viewed in
a related list. This can be used to track installation information for each opportunity and
give sales reps visibility of all the installations associated with their opportunities. Option B,
C, and D are not appropriate for this requirement.
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Answer: A (A —vyt—T%EY)

To allow quick editing of a record's status and entering a due date from the record's feed in
the Salesforce Mobile App:

* A. Custom action. This option enables users to perform specific tasks directly from the
record page in the Salesforce Mobile App, such as editing fields.

Steps to create a custom action:

* Navigate to Setup # Object Manager # select the relevant object.

* Click Buttons, Links, and Actions # New Action.

* Set Action Type to 'Update a Record'.

* Configure the action layout to include the Status and Custom Due Date fields.

* Add the action to the Salesforce Mobile layout.

This setup provides an efficient way for users to update key fields without navigating away
from the record feed.

For detailed setup instructions, see Salesforce's documentation on Creating Quick Actions.

E 7% Platform-App-Builder-JPN fE7E2E (L GoShiken.com MRt =& LT
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Builder-JPN &% v T HAIEI B &
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Answer: B (A —vyt—T%EY)

The most likely reason why users are unable to view the custom Lightning component on
mobile devices is that the component has been developed for Desktop Pages only. Some
components are not supported on mobile devices or have different behavior on mobile
devices. An app builder should check the component documentation or metadata to see if
it is compatible with mobile devices.
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Answer: B (A —vyt—T%EY)

Lightning Object Creator is a tool that allows app builders to create an object with fields
and import data from a spreadsheet simultaneously. Import Wizard and Data Loader are
tools for importing data into existing objects, not creating new objects. Schema Builder is a
tool for creating and modifying objects and fields, but not importing data.
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Answer: B (A —vyt—T % &)

Partial Copy is the type of testing environment that the app builder should create to use a
sandbox template for Accounts, Projects, and Project Milestones. According to the
Salesforce documentation, "Partial Copy sandboxes copy your production org's
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configuration (metadata) and some of your production org's data as defined by a sandbox
template." Developer, Developer Pro, and Scratch Org are not types of testing
environments that support sandbox templates.
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The app builder would enable this ability in Chatter Settings. Chatter Settings is a setup
menu that allows an app builder to configure various aspects of Chatter functionality, such
as feeds, groups, email notifications, and more. One of the options in Chatter Settings is
Enable Approvals via Chatter, which allows users to approve or reject requests from their
team via Chatter posts or comments. Option A, B, and D are not places where an app
builder would enable this ability.
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Answer: (&% &KT~9 5)

Sharing the dashboard folder with roles and subordinates of the US Sales Director and
sharing the report folder with the role of US Sales Director will ensure that only the US
sales directors can see the data in the component and view its source report, while all US
sales reps can view the US Team dashboard. Making the US Sales Director the running
user will show only his or her data in the component, not the whole team's data. Making
the dashboard dynamic will show different data depending on who is viewing it, not based
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on their role. Sharing the dashboard with the public group US Sales Reps and sharing the
dashboard source reports folder with the US Sales Director profile will not prevent other
profiles from accessing the reports if they have access to the report folder.

E#fERE: 52

TFTVELT—IE BNAII 2—F—@IFICY—F ERE THOU D FLLA—
WEEEITAATToavEBMLEVWEEZTVWET,

NERBT L0170 —NILT7 o avEFERT HFIRIEATI H?

A JO—NLT7o2aviE R=D T4—F ChatterJIL—TDOEIHLTETIER
TEFY,

B. Salesforce Lightning 3> iR—R > b A4 TS VICIE ERTH-HICEHERFIZHEESL
FEEOITO—NIIL 7O aUhBMENTUWET,
C.OA—NILTo2avOLAT7I I, TIHILEDR—=2 LAT7H FEBEMICE
BqLFET,

D.7O—/N)LF7o 2 avELa—FERTHY HEDLI—FERRTDHEEIFEAT
TFY,

Answer: A (A —vyt—T%EY)

Global actions can be accessed anywhere actions are pages, feed and Chatter groups.
This is correct because global actions are not tied to a specific object, and they can be
added to any page that supports actions, such as record pages, home pages, feed pages,
and Chatter groups.
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Answer: D (A —vyt—T%EY)

Guided Action Flows on the record page can help service agents meet the requirement of
confirming a user identity before providing support information over the phone. Guided
Action Flows are a series of screens that guide agents through a predefined process, such
as verifying user information, collecting case details, or resolving issues
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Answer: C (A —vyt—T%REY)

Public group is the best option to route the approval request for overnight shipments.
Public groups can include users, roles, or other groups. Queues are used to assign
ownership of records to a group of users, not for approval processes. Hierarchy field and
role are not flexible enough to include only the department members.

HTfEIRE: 55

Cloud Kicks I&, Race_Track_ c HRA B LA Ty FOEHEHRZFFER L T 25,000 4D
LI—FDVRMEEATDLIIIT TV r—2a v ENFT—ITKELELT:,
EDYV—ILEFERATNEINTTA?

A A VR—bogH—F

B.54 b= FATOxH M) IT—4—

C.7—ARO0—4—

D. Ax—<YEILSF—
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Cloud Kicks needs to insert 25,000 records with deduplication for the Race_Track ¢
custom object. Here's the reasoning for choosing Data Loader:

* Data Loader: This is the appropriate tool for importing large volumes of data (up to 5
million records) into Salesforce. It also provides deduplication options through Salesforce's
native matching rules or by implementing external checks. Data Loader is highly scalable,
and for 25,000 records, it is well-suited because it can handle more than the Import
Wizard's record limits.

* Option A (Import Wizard): The Import Wizard is not a good choice here because it
supports up to

50,000 records, which may seem acceptable. However, it is generally recommended for
smaller data imports, and deduplication options are limited compared to what Data Loader
offers. Additionally, for bulk operations like 25,000 records, Data Loader is more efficient
and robust.
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Answer: B (A —vyt—T%EY)

The app builder should use Web-to-Case to enable visitors to the website to open cases.
Web-to-Case is a feature that allows users to create an HTML form that can be embedded
into a public-facing website. When visitors fill out and submit the form, a new case is
automatically created in Salesforce with the information from the form fields. Web-to-Case
can also assign cases to queues or users based on predefined rules and criteria.
Outbound message is not a valid tool, as it does not enable visitors to open cases. An
outbound message is a type of workflow action that sends a secure XML message to a
designated endpoint URL when a record meets certain criteria. An outbound message can
be used to integrate Salesforce with external systems or applications. Screen flow is not a
valid tool, as it does not enable visitors to open cases from a public- facing website. A
screen flow is a type of flow that allows users to create an interactive guided process that
can collect, display, and update data from multiple objects within Salesforce. A screen flow
can be embedded into Lightning pages or Visualforce pages, but it cannot be exposed to
unauthenticated users on a public website. Email-to-Case is not a valid tool, as it does not
enable visitors to open cases from a website. Email-to- Case is a feature that allows users
to create cases from email messages sent to a specific email address. Email- to-Case can
also capture email attachments and thread information and associate them with the case.
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Answer: B,D (A —yt—T %5%7)

When Cloud Kicks needs to calculate summaries from child objects of a standard object
declaratively, a few key considerations about master-detail relationships come into play.
Master-detail relationships are critical in Salesforce when working with roll-up summary
fields, which allow you to calculate values from child records.

* Option B: An object can have up to two master-detail relationships.

* Salesforce allows an object to have two master-detail relationships. This is important
because if you want to aggregate child record data using roll-up summary fields, you need
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to have a master- detail relationship in place. Each master-detail relationship links a child
object to a parent, and you can create roll-up summary fields on the parent object to
summarize the child record data.

Ex#fEIRE: 58

EEXBELEE BAOTATDUE LI—REHEIBETELD), FLZOI—HF—HNED
KTV EATELIDEHRTEDLLIICLIEVWEZEZATVET,
hEBHIZTBIZIE 7T) ELF—DBTHIOUER=D LATIORIEDRE V%
EMYH52LENHY T H?

A. BB

B.#iLLW2 XY

C. %%

D. x4k

Answer: (& %K 7 D)

The "Sharing" button should be added to the Account page layout to allow sales reps to
view the sharing details of an account record. This button enables users to see how
access to the record is granted via roles, groups, and manual sharing.

A: Sharing Hierarchy provides a view of the role hierarchy but does not specifically detail
record access.

B: New Task is unrelated to sharing visibility.

D: "Fait" is not recognized in Salesforce context as a valid component or feature.
Reference: Sharing an Account in Salesforce Help Documentation
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Answer: A (A —vy 22— %EY)

To start tracking how many shoe subscriptions have been sold for each shoe catalog, a
roll-up summary field should be created. A roll-up summary field calculates values from
related records on a master-detail relationship. It can count, sum, min, or max numeric
values from child records on a parent record.

Ex T E: 60
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Answer: (&% RTT 5)

The inability to create a Roll-Up Summary field in this context can be attributed to:

* B. The organization has Advanced Currency Management enabled. When Advanced
Currency Management (ACM) is enabled, it affects how currency data is managed and
aggregated, impacting the functionality of roll-up summary fields that involve currency
amounts across different records.

To address this limitation, consider using custom reporting or a custom solution like a
trigger or a scheduled batch class to manually calculate and update the total.

For more information on limitations with ACM, consult Salesforce's help article on
Advanced Currency Management.
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Answer: B (A —vyt—T%EY)

To connect Testimonial__c records with both the submitter's Contact record and Account
record, an app builder should create a master-detail relationship from Testimonial __c to
Account and a lookup relationship from Testimonial___c to Contact. A master-detail
relationship creates a parent-child relationship between two objects and allows for roll-up
summary fields, sharing settings, and cascading actions. A lookup relationship creates a
loose association between two objects and allows users to relate records from one object
to another. Source
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The app builder needs to do two steps to make the custom Lightning App available to the
internal users at Universal Containers:

* Create a subdomain using My Domain: My Domain is a feature that allows an
organization to set up a custom domain name for their Salesforce instance. This is
required to use custom Lightning components and apps in Salesforce1.
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* Build a Custom Tab for the app: A custom tab is a tab that displays any custom object or
web page in Salesforce. This is required to make the custom Lightning App accessible
from the navigation menu or app launcher2. Option A and B are not necessary steps to
make the custom Lightning App available to the internal users.
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Answer: (&% &RT9 5)

The app builder should provision a Partial Data sandbox to the developer. A Partial Data
sandbox can have up to 5 GB of data, which meets the requirement of having at least half
a gigabyte of data. A Partial Data sandbox can also be refreshed every 5 days, which
meets the requirement of refreshing after each three-day sprint. Option A is incorrect
because a Developer sandbox can only have up to 200 MB of data, which does not meet
the requirement. Option B is incorrect because a Full Copy sandbox can only be refreshed
every 29 days, which does not meet the requirement. Option C is incorrect because a
Developer Pro sandbox can only have up to 1 GB of data, which may not be enough for
the requirement.
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A roll-up summary field is a field that calculates values from related records. A roll-up
summary field can be used to display the number of opportunities that are closed won with
a close date within the last year on the account detail page by using a filter criteria on the
field.
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Using Process Builder on Opportunities and a Chatter post action, and enabling Feed
Tracking on Opportunities are two configurations that an app builder can recommend to
meet the requirement of notifying and tracking changes to an Opportunity Close Date.
Process Builder can create a process that triggers a Chatter post action when the Close
Date field is changed on an Opportunity. Feed Tracking can enable tracking of field history
for the Close Date field on the Opportunity feed. Creating an Opportunity outbound
message and activating Historical Trending for Opportunities are not valid configurations
for this requirement.
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The solution that the app builder should use to meet DreamHouse Realty's needs is
Master-Detail Child Object. A master-detail relationship can be used to create a parent-
child relationship between two objects, where the child records inherit the sharing and
security settings of their parent record. The app builder can create a roll-up summary field
on the parent object to calculate the highest value of all child records. Option B is incorrect
because Text Area (Long) is a field type that allows users to enter up to 131,072
characters on one line, which is not suitable for this requirement. Option C is incorrect
because Multi-select Picklist is a field type that allows users to select multiple values from
a predefined list, which is not suitable for this requirement. Option D is incorrect because
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Lookup Object is not a valid term, but rather Lookup Relationship, which is a type of
relationship that links two objects together, but does not support roll-up summary fields.
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The two considerations that should be made are: The Star records are all required to have
an existing value in their Galaxy field. This is a prerequisite for converting a lookup
relationship to a master-detail relationship. A lookup relationship is an optional relationship
that links two objects together, but does not enforce referential integrity or cascade delete.
A master-detail relationship is a required relationship that links two objects together and
enforces referential integrity and cascade delete. To convert a lookup relationship to a
master-detail relationship, all child records must have a value in their lookup field that
references an existing parent record. The Galaxy object has fewer than two existing
master-detail relationships. This is another prerequisite for converting a lookup relationship
to a master-detail relationship. An object can have up to two master-detail relationships
with other objects and can act as both the parent and child in different relationships. To
convert a lookup relationship to a master-detail relationship, the parent object must have
fewer than two existing master-detail relationships with other objects. The Galaxy object is
required to contain existing roll-up summary fields is not a valid consideration, as it is not
related to converting a lookup relationship to a master-detail relationship.
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D. VALUE(Id)

Answer: B (A —vyt—T%EY)

The app builder should use the CASESAFEID(Id) formula to create this new field. The
CASESAFEID function returns the 18-digit case-insensitive version of the record ID, which
is unique for each record in Salesforce. The 18-digit record ID is useful for exporting data
to external systems that require case-sensitive IDs1. Option A, C, and D are not formulas
that can return the 18-digit record ID.
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* C: Setting the component visibility based on an advanced filter type, using the contact
field(s) to define dynamic criteria, allows displaying information relevant to specific account
conditions without needing user interaction.References:

* Salesforce Help - Dynamic Forms
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Component visibility filter is the feature on the Lightning app builder that should be utilized
to restrict a Lightning component to mobile app users. According to the Salesforce
documentation, "Use component visibility filters to show or hide components on a record
page based on field values or user profile." Chatter feed, highlights panel, and related list
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quick links are not features for controlling component visibility, but standard components
that can be added to a record page.
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One of the easiest ways to display real-time stock price for each account is to install a
solution from the AppExchange, such as Stock Price Lightning Component3. This
component can be added to any record page using the Lightning App Builder.
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To deploy a new account detail page layout from sandbox to production, an app builder

mooO m >

should include three components in the change set:

* Detail page layout: The page layout defines the arrangement of fields, buttons, related
lists, and other components on a record detail or edit page. It also controls which fields are
required or read-only for users. Source

* Custom fields: Custom fields are fields that are created by users to store additional
information on standard or custom objects. Custom fields can have different data types,
such as text, number, date, picklist, etc. Source

* Custom actions: Custom actions are actions that are created by users to extend the
functionality of standard or custom objects. Custom actions can be global or object-
specific, and they can invoke different tools such as Lightning components, Visualforce
pages, flows, etc. [Source]
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To create a custom object along with multiple fields and relationships efficiently from a
single interface, the Schema Builder is the ideal tool:

* A. Schema Builder. This graphical tool provides a drag-and-drop interface for creating
and modifying objects and fields in Salesforce, allowing for a visual layout of database
schema.

Steps to use Schema Builder:

* Go to Setup # Schema Builder.

* Drag the 'Object' element into the schema area to create a new custom object.

* Define the object's properties (e.g., label, APl name).

* Drag field elements like Text, Number, or Lookup into the object to create fields.

* Configure each field's properties according to your requirements.

* Connect objects via lookup or master-detail relationships by dragging the relationship
fields between them.

* Save the layout to create all elements in Salesforce.

For more information, review Salesforce's Schema Builder documentation.

EHfERE: 75

App Builderld, BEEIREI 70 —DFHLWWN—23 0 F 7O T4 JIRIRETRBREICT T
A LT, 2—HF =D FHLIMEREZ T CICRIATES LS ICL-WEEBRTWET , TF
O A2 F%EHET % & EIZ_App BuilderlZAI ZEEITRETTH?

A 7O0—DTRARANLYOERMT 5ApexTRA MDHEHZ L ZHRLET,

B. 70— ~D7 YVt RA#EZI—Y—IZHELZFT,
C.RRRICOD—2FHTT VT4 71t

D. 70— UHT TORELFT—2TTOAM AV MIEDD

Answer: (fAZ%RTd 5)

The app builder should verify that there is an Apex test that provides test coverage for the
Flow. An Apex test is a unit test that verifies the functionality and quality of Apex code.
Apex tests are required to deploy any change that contains Apex code or references Apex
code, such as an auto launched flow3. The app builder should ensure that there is an Apex
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test that covers at least 75% of the Flow logic before deploying it to production in an active
state4. Option B, C, and D are not things that the app builder should take into
consideration when planning the deployment.
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The best way to show Asset Inventory as a related list on Asset is to create a lookup
relationship on Asset Inventory to Asset. This will allow one-to-many relationship between

Asset and Asset Inventory, and display the related records on the Asset page layout.
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The app builder should know that a field type change is included in the change set and that
it can cause a delay in the deployment. A field type change is a change that modifies the
data type of an existing field, such as changing a text field to a number field. A field type
change can affect many aspects of Salesforce functionality, such as validation rules,
formulas, workflows, reports, dashboards, and more. Therefore, deploying a change set
that contains a field type change can take longer than usual and require more testing and
verification. Option A, C, and D are not changes that can cause a delay in the deployment.
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* Data Export Service is the appropriate tool for initiating scheduled or immediate backups
of Salesforce data.References:

* Salesforce Help - Data Export Service
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For tracking whether contracts have been sent for Opportunities:

* D. Checkbox. This field type allows users to clearly indicate (Yes/No) whether a contract
has been sent.

This binary nature of checkboxes makes it simple to filter and report on Opportunities
based on whether a contract was sent.
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Steps to configure this field:

* Navigate to Setup # Object Manager # Opportunity.

* Click Fields & Relationships # New # Checkbox.

* Define the field with a label (e.g., Contract Sent).

* Set the default value to false (unchecked).

* Add the field to the relevant page layouts.

This setup facilitates accurate reporting and ensures that opportunities cannot be marked
as "Closed Won" without indicating whether a contract was sent.

For guidance on creating fields, see Salesforce's documentation on Custom Field
Creation.
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Standard buttons can be overridden with a Visualforce page to provide custom functionality
or user interface. For example, you can override the New button on an object to display a
custom Visualforce page instead of the standard page layout3. Standard buttons that are
not available for overrides can still be hidden on page layouts to prevent users from
accessing them. For example, you can hide the Delete button on an object to prevent
users from deleting records
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The three Salesforce functionalities that are ignored when processing field updates in
workflow rules and approval processes are:
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* Field-Level Security: This means that the field update will occur regardless of the user's
profile or permission set settings that determine whether they can see or edit the field1.

* Validation Rules: This means that the field update will bypass any validation rules that
might otherwise prevent the record from being saved1.

* Decimal places and character limits: This means that the field update will round or
truncate the value to fit the field's format, without throwing an error
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To track the total number of trails associated with a park without writing code, the correct
actions to take are:

* Use a roll-up summary field on the Park record to show the total number of Trails (B).
Roll-up summary fields calculate and display a value in a master record based on the
values of fields in a detail record. They are used to count, sum, average, or get the
minimum/maximum of values in related detail records.

* Use a master-detail relationship between the Park and Trail objects (C). Master-detail
relationships are necessary for roll-up summary fields as they allow the master object to
control certain behaviors of the detail object and summarize data from those detail records.
A formula field (A) cannot dynamically count related records unless those records are
linked via a master- detail relationship, and it cannot alone handle counts across related
records without such a relationship. A lookup relationship (D) does not support roll-up
summaries unless combined with additional tools like triggers or third-party apps, which
involve coding or extra configuration outside standard object setup.

For more details, refer to the Salesforce Help documentation on master-detail relationships
and roll-up summary fields:

* Master-Detail Relationship: https://help.salesforce.com/articleView?
id=relationships_considerations.

htm&type=5

* Roll-Up Summary Fields: https://help.salesforce.com/articleView?


https://www.jpnpdf.com/Salesforce.Platform-App-Builder-JPN.v2025-05-31.q139-mondaishu.html

id=fields_about_roll_up_summary_fields.htm&type=5
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The steps that the app builder should take to meet these requirements are creating a
Partial Copy Sandbox and using a sandbox template. A Partial Copy Sandbox can include
data records, exclude confidential objects, and be refreshed weekly. A sandbox template
can specify which objects and data are copied from the production org to the sandbox org.
Option A is incorrect because creating a Full Sandbox and using a sandbox template is not
necessary for this requirement, as Full Sandboxes copy all data and metadata from the
production org and can only be refreshed every 29 days. Option B is incorrect because
creating a Developer Pro Sandbox and scheduling Data Loader to download selected
object data weekly is not feasible for this requirement, as Developer Pro Sandboxes do not
include data records by default and Data Loader cannot be scheduled to run weekly.
Option D is incorrect because creating a Developer Sandbox and scheduling Data Loader
to download selected object data weekly is not feasible for this requirement, as Developer
Sandboxes do not include data records by default and Data Loader cannot be scheduled
to run weekly.
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The two components that could be included on the layout to display the actions are the
Highlights panel and the Path. The Highlights panel is a component that shows key
information and actions for a record. It can display up to 10 actions from the Mobile &
Lightning Actions section of the page layout. The Path is a component that shows the
stages of a process, such as a sales process or a service process. It can display up to

5 actions from the Mobile & Lightning Actions section of the page layout. The Chatter and
Activities components do not display actions from the Mobile & Lightning Actions section of
the page layout. They display other types of actions, such as posting, commenting, liking,
logging a call, creating a task, or sending an email.
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C. AppExchange
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Answer: C (A —vyt—T%REY)

AppExchange is a marketplace where app builders can find prebuilt resources to help with
migration and adoption projects. AppExchange offers apps, components, solutions, and
consulting services that can assist with moving from Classic to Lightning Experience.
Import Wizard, Lightning Object Creator, and Flow Builder are not sources of prebuilt
resources, but tools for data import, object creation, and automation respectively.
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Answer: (f2&Z R~ 9 B)

A flow or a process can be used to assign a permission set to new users. A flow can be
triggered by a record change or an invocable action, while a process can launch a flow as
an immediate or scheduled action


https://www.jpnpdf.com/Salesforce.Platform-App-Builder-JPN.v2025-05-31.q139-mondaishu.html
https://www.jpnpdf.com/Salesforce.Platform-App-Builder-JPN.v2025-05-31.q139-mondaishu.html

E#fERE: 87
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TFTVELT—IEFED &S BRI —IVERET DRELHY FIH7?

A. AND( ISBLANK(!) — K. A#—7—.ID))

B. NOT(ISNEW() && ISBLANK(Lead.Owner:Queue.ld))

C. AND(ISNEW(), ISBLANK(Lead.Owner:User.Id))

D. NOT(ISBLANK(!) — k. A—7F—: %21 —.ID))

Answer: C (A —vt—U %Y

The validation rule should be AND(ISNEW(), ISBLANK(Lead.Owner:User.ld)). This rule will
prevent saving a new lead record if the owner is not a user. This will ensure that campaign
members have a sales owner. Option A is incorrect because it will prevent saving any lead
record if the owner is blank, which is not the requirement. Option B is incorrect because it
will prevent saving an existing lead record if the owner is a queue, which is not the
requirement. Option D is incorrect because it will prevent saving any lead record if the
owner is a queue, which is not the requirement.

E#TfEIRE: 88
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Answer: C (A —vt—T#EY)
The app builder should use Sum as the type of summary in the roll-up summary field. A
Sum type of summary allows the app builder to calculate the total value of a numeric field
from the child records related to a parent record by a master-detail relationship. The app
builder can create a roll-up summary field on the Account object that sums the Amount
field from the won Opportunities related to each Account. Count is not a valid type of
summary, as it does not calculate the total value of a numeric field. A Count type of
summary allows the app builder to count the number of child records related to a parent
record by a master-detail relationship. Max is not a valid type of summary, as it does not
calculate the total value of a numeric field. A Max type of summary allows the app builder
to display the largest value of a numeric or date field from the child records related to a
parent record by a master-detail relationship. Min is not a valid type of summary, as it does
not calculate the total value of a numeric field. A Min type of summary allows the app
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builder to display the smallest value of a numeric or date field from the child records
related to a parent record by a master-detail relationship.
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Universal Containers Tl  4—EXBLRIHEN 7 —ADEEEIZESVWT &T—AD
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A. CASE( Priority, "Low", "img/samples/flag_green.gif", "Medium",
"img/samples/flag_yellow.gif",

"High", "img/samples/flag_red.gif", "/s.gif")

B. IMAGE( IF(ISPICKVAL(Priority, "Low"), "img/samples/flag_green.gif",
IF(ISPICKVAL(Priority,

"Medium"), "img/samples/flag_yellow.gif", IF(ISPICKVAL(Priority, "High"),
"img/samples/flag_red.gif"))), "Priority Flag")

C. IF(ISPICKVAL(Priority, "Low"), "img/samples/flag_green.gif", IF(ISPICKVAL(Priority,
"Medium"),

"img/samples/flag_yellow.gif", IF(ISPICKVAL(Priority, "High"), "img/samples/flag_red.gif",
"/s.gif")))

D. IMAGE(CASE( Priority, "Low", "img/samples/flag_green.gif", "Medium",
"img/samples/flag_yellow.gif", "High", "img/samples/flag_red.gif", "Priority Flag")

Answer: AD (A —vyt—T %K)

The formula for creating a visual indicator flag on each case based on the case priority
should use the IMAGE and CASE functions. The IMAGE function returns an image for a
given URL, and the CASE function evaluates an expression and returns a value based on
that expression. Option A and D use these functions correctly, while option B and C do not.
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B. AppExchange THRFES 57 TV r—2 3 V& 0EAT S
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D. 7v ¥ L— Ralgefia viR—x > k% 3D Salesforce ##gkIZEB I %

Answer: (&% %K 9 D)

The two reasons to create an unmanaged package are to distribute open-source projects
on the AppExchange and to deploy from a Developer Edition environment. An unmanaged
package is a collection of components that can be installed in any Salesforce org but
cannot be upgraded or controlled by the developer. An unmanaged package can be used
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to share open-source projects or to deploy components from a Developer Edition
environment to another org.

= HTfERE: 91

Ursa Major Solar Tl&_ Planet 7 72 =4 kIZ Planet Details EWVS3FH LT 4 —JL KA
BETHY 21— —BFZIICEEGO) VI Z80FMGRAZERTEFT,
CDBEWEBIEOIZT TTIELT—FEDT4—IL A TEHRTEILENHY
FIH?

A KRWTHFRX+TIY7T

B.VyFTH+X b+ )7

C. BELERI X b

D. URL

Answer: B (A —vyt—T%EY)

Ursa Major Solar requires a new field called Planet Details on the Planet object, where
users can write detailed descriptions that can include pictures and links. The Rich Text
Area field type is the best fit for this requirement.

* Option B (Rich Text Area): A Rich Text Area field allows users to enter text with
formatting options such as bold, italics, bullets, and numbering. Additionally, it supports
inserting images and hyperlinks

, which matches the requirement of including pictures and links in the description.

A7 Platform-App-Builder-JPN R85 (X GoShiken.com ARt SN -G LAOT
L\ Platform-App-Builder-JPN FXERfERES ! GoShiken.com A & #1® Platform-App-
Builder-JPN SER[EREE #124# L TLVET, GoShiken.com Platform-App-Builder-JPN
HERMEIERH T BENERETIIVET, %D GoShiken.com Platform-App-
Builder-JPN [#E&EZ 7y b HANIE T B !
https://www.goshiken.com/Salesforce/Platform-App-Builder-JPN-mondaishu.htmi

(26130%OFFRIREE R L EfE {1 E T 30%wH3IE510— K: Freepdfdumps)
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B.ZEtY b aVKR—FRY ML BREETRON—23 V7Y TITL—FREINFET,

C.EFtY MI ABRENT YTV L—FREIhdLBBMICTIOANSNET,
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D.\—U 3 VARG DO, T4 TEELEA,

Answer: A (A —vyt—T%FEY)

It will fail if there is a feature only available in the next version. According to the Salesforce
documentation,

"If your sandbox is on a newer version than your production org, you can't deploy any
components that are new in the sandbox version." The change set components will not be
upgraded to the next version in production, the change set will not be automatically
deployed when production is upgraded, and the deployment is possible if there are no new
features involved.

EHTfIRE: 93

Cloud Kicks TRIEE#FH SNI=EBHRHEY > FARY I RIZIX AREZL AT b
Shipping ICT—2 M H Y FHA, EBBRIETIE 729 2200 AITOT—20%H
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Answer: B (A —vyt—T%EY)

The selected objects in the sandbox template. This is correct because a partial sandbox
only copies a subset of data from production, and the data to be copied is determined by
the sandbox template. If the Shipping object was not selected in the template, then its data
would not be copied to the sandbox

= HTERE: 94

TV r—2a v ELF—A BN THARREG A RS L Lightning AV R—R 2 ~D 1)
ANEHRTED 2 ODOEMIFENTT M?
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A. v k7 v A Visualforce 3 vR—R > k

B. Lightning AV R—r >k xR L—4—

C.Lightning 7 77— 3 VEILA—

D. v k7w 7 Lightning 3 viR—x > bk

Answer:C.D (A —vt—T%EY)

An app builder can go to two places to see a list of available custom Lightning components
in their org:

* Lightning App Builder: This is a tool that allows an app builder to create and customize
Lightning pages using drag-and-drop components. The app builder can see the list of
custom Lightning components in the Custom section of the Lightning Components pane1.
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* Lightning Components in Setup: This is a setup menu that allows an app builder to view,
create, edit, and delete custom Lightning components in their org. The app builder can see
the list of custom Lightning components in the Lightning Components section of the Setup
menu2. Option A and B are not places where an app builder can see a list of custom
Lightning components.

EHTMEIRE: 95

77U ELF—F ERREICRERIC—HISHTIL IE—HY U FRY I RIZEEINT
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Answer: D (A —vt—T#ET)

Apex unit test failures can cause a package installation to fail. According to the Salesforce
documentation, "If your package contains Apex code, all tests must complete successfully
for your package to install." Incorrect license types, package features not compatible, and
object limits exceeded are not valid reasons for a package installation failure.

ExHfERE: 96

Ursa Major Solar (& #H#A T2 4 b Galaxy @ Type 7 4« —JL K% F recordStar [TF&R L
FWEBZTWET, 77 ELT—IE, BRYX FOEIBREDHEIETOAYR—KE
NTVWFETIEVWSIIS—ZRITMYFT,

TFTVELT—IE EFELIMEREZBIEOICEDELSLBAEEFRAINIELOTLLS
wn?

A. ISPICKVAL(Galaxy__r.Type_ c¢)

B. VALUE(Galaxy_r.Type__c)

C. TEXT(Galaxy_r.Type_c)

D. FIND(Galaxy__r.Type__c)

Answer: C (A —vt—T%EY)

TEXT() is a formula function that converts a picklist value to text. This can be used to
display the Type field from the parent object Galaxy on the child record Star. ISPICKVAL()
is used to check if a picklist value is equal to a specified value. VALUE() is used to convert
text that represents a number to a number. FIND() is used to locate one text string within
another text string.

BT ERE: 97
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Ursa Major Solar DEEF—LIEX BALK ENMILTOT—FAAICEFLTEEL
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CEEBHOTWWELT,

TITVELE—IE TRV by T A—HF—~DOEEER/DRICINALGN S COREEHE
RIBICIEESITNIEKNTL & 557

A JA—L 7793 —%FHALTTNA RAIZaVER—R2V b2 T4 ILE2—LFET,
B. 74— ILRZHERBZT EXHELENRGZICOSEZICHOAYPTVESICLET,
C.hL—ZVF FXat b FYBNERY -3y FTEHLET,

D. Lightning LO— K R—JDENY B TTEESI A RI VOEREHERLET,
Answer: A (A —vyt—T %K)

The best way to solve this problem is to filter components by device using Form Factor.
Form Factor is an attribute that can be applied to components on a Lightning record page
to control their visibility based on the device type, such as desktop, phone, or tablet. By
using Form Factor, the app builder can hide some components that are not relevant for
mobile users, such as charts or reports, and show only the components that are necessary
for data entry, such as fields or actions. This way, the mobile users do not have to scroll
through all the components and can enter data more easily. Reordering the fields may not
solve the problem completely, as there may still be too many components on the page for
mobile users. Updating the training documentation may not help either, as it does not
address the root cause of the problem, which is the layout of the page. Deselecting the
phone radio button on the Lightning record page assignment may not be desirable, as it
will prevent mobile users from accessing the record page at all, which may affect their
productivity and functionality.
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Answer: (&% &RT~9 5)

Approval Process is the feature that would be used to handle the requirement of signing off
on major show retail deals with more than 30% discount. According to the Salesforce
documentation, "An approval process automates how Salesforce records are approved in
your org." Email Alert, Field Update, and Workflow Rule are actions that can be triggered
by an approval process, but they are not features for handling approvals.
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Answer: (&% &RT9 5)

To ensure process compliance where cases cannot revert to an earlier status and certain
fields are required based on specific case criteria, the recommended solution is:

* Configure validation rules with help text (A). Validation rules enforce data integrity and
business processes by preventing users from saving records if certain conditions are not
met. For instance, a validation rule can prevent the status of a case from being changed
back to an earlier status and can conditionally require fields based on other field values on
the case.

Dependent picklists (B) ensure field values depend on another field's value but do not
enforce the inability to revert status. Approval processes (C) are used for step-by-step
record approval and are not designed to prevent status reversion or conditionally require
fields. Making fields required on the page layout (D) ensures they are always required
when accessing the record through that layout but does not enforce conditional
requirements based on other criteria.

Reference for creating validation rules in Salesforce:

* Validation Rules: https://help.salesforce.com/articleView?
id=sf.validation_rules.htm&type=5

Ex#TERE: 100
EEXETETODEENHRITET 4 —I)L FTTH ?:EIR3
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B. A7—o
C.U—Fv—2X
D. 547

Answer: B,C,.D (A —vt—U%%&9)

The opportunity standard fields that are available to be configured directly are Stage, Lead
Source, and Type.

These fields can be modified by editing their picklist values, adding or removing values, or
changing their default values. Option A is incorrect because Forecast Category is not a
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standard field on the opportunity object, but rather a system field that is automatically
derived from the Stage field.
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Answer: (&% &RTT 5)

To add components to the utility bar of an existing app:

* C. App Manager. This is where Salesforce apps are configured, including the utility bar
which can house components like a chat tool, recent items list, or custom Lightning
components.

Steps to edit an app's utility bar:

* Navigate to Setup # App Manager.

* Locate the desired app and click on the dropdown next to it # select Edit.

* In the App Builder, navigate to the Utility Items tab.

* Click 'Add' to include new components to the utility bar.

* Configure the properties of the utility item as needed.

* Save the app configuration.

For step-by-step instructions on modifying apps, see Salesforce's guide on Managing Apps
in Lightning Experience.
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Answer: (&% &RT9 5)

The app builder should use three features to meet the business requirements:

* Process Builder: This is a type of automation tool that can execute actions based on
certain criteria. In this case, the process builder can have a criteria that evaluates if an


https://www.jpnpdf.com/Salesforce.Platform-App-Builder-JPN.v2025-05-31.q139-mondaishu.html
https://www.jpnpdf.com/Salesforce.Platform-App-Builder-JPN.v2025-05-31.q139-mondaishu.html

opportunity is in the Secure Commitment Stage, and then execute an action that submits it
for approval.

* Apex: This is a programming language that allows developers to execute complex logic
on the Salesforce platform. Apex can be used to create triggers that run before or after
certain events, such as insert, update, delete, or undelete of records. In this case, Apex
can be used to create a trigger that runs before an opportunity is updated and submits it for
approval if it is in the Secure Commitment Stage.

* Flow: This is another type of automation tool that can guide users through a series of
screens and perform actions based on user input. Flow can also be triggered by certain
events, such as when a record is created or updated. In this case, Flow can be used to
create a record-triggered flow that runs after an opportunity is updated and submits it for
approval if it is in the Secure Commitment Stage.

Option A and D are not features that can meet the business requirements.

Ex#fERE: 103
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Answer: A (A —vyt—T%REY)

Create a page layout with the field and use field-level security to hide the field from all
other users is how the app builder should meet the requirement of making the comment
field on Review private to anyone outside of HR department. Field-level security can
control which profiles can view or edit a field on a record. Create an Apex sharing rule,
create a sharing rule to share the field with VP of HR with Role and Subordinates, and
create a page layout with the field for HR users and another page layout without the field
for all other users are not valid or feasible solutions for this requirement.
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Answer: D (A —vyt—T%EY)

Groups is available in the Chatter section of the navigation menu, not in the selected list for
the navigation menu. According to the Salesforce documentation, "Groups appear in
Chatter, not in Navigation Menu." Groups is not available in the recent section of the
navigation menu, nor is it included in the Smart Search items but unavailable on the
navigation menu. Groups is unavailable in the selected list for the navigation menu.
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Roll-up summary fields can only be created on master-detail relationships, and they can
only calculate numeric fields, such as currency, percent, and number. Date and time fields
are not supported for roll-up summary fields. Checkbox fields can be used in roll-up
summary filters, but not in the field to aggregate
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The best Lightning component to add to the layout to display the 'New Task' custom action
is Highlights panel. This component shows key information and actions for a record, such
as its name, owner, and custom actions. Related record, related lists, and activities are not
Lightning components that display custom actions.

See [this article] for more information on Highlights panel.
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To allow users access to Flows, Salesforce offers multiple integration points:

* A. Quick Action: Flows can be initiated from record pages, the app utility bar, or global
actions using Quick Actions. This allows users to execute flows relevant to specific records
or global processes.

* C. Flow Launcher: A component available in Lightning App Builder that enables users to
start flows directly from a Lightning page.

Steps to set up these features:

* For Quick Actions, navigate to Setup # Object Manager # select object # Buttons, Links,
and Actions # New Action # Action Type (Flow).

* For Flow Launcher, navigate to Lightning App Builder # select the page # drag the Flow
component to the desired section of the page # configure it to launch the specific flow.
For more information on integrating Flows, check the Salesforce documentation on Flow
Distribution.
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The two reasons that could be preventing this relationship conversion are that there are
already two master- detail relationships on the Invoice Line Item and that Invoice Line Item
records exist without having the Invoice lookup field populated. A custom object can have
up to two master-detail relationships, so adding another one would exceed the limit. Also, a
master-detail relationship requires that the detail records have a value in the master lookup
field, so any records with a blank Invoice lookup field would prevent the conversion.
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All data should be backed up before converting a text field to a picklist, as some data may
be lost or truncated during the conversion. Changing a field type will remove existing field

history, as the history tracking values are not converted
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To ensure sales reps input contacts into Salesforce rather than their personal devices:

* C. Enable offline create, edit, and delete in Salesforce for Android and iOS. This feature
allows sales reps to enter contact information directly into the Salesforce Mobile App even
when they are offline, which syncs back to Salesforce once connectivity is restored.
Steps to enable offline capabilities:

* Navigate to Setup # Mobile Administration # Salesforce Mobile App # Offline Settings.

* Configure offline settings to allow for creating, editing, and deleting records.

* Ensure that the Contact object is available for offline access.

This functionality encourages reps to use Salesforce directly by mitigating connectivity
constraints.

For implementation details, refer to Salesforce Mobile App Offline.
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Add the standard Chatter feed component is how an app builder can add the Chatter feed
to a custom object record page. According to the Salesforce documentation, "The Chatter
Feed component displays updates about records in your org." Add the standard related list
component, add a custom Chatter feed component, and add the Chatter feed component
from the AppExchange are not valid or necessary options.
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To manage field editability based on the opportunity status:

C . Use field-level security on page layouts with record types to restrict editing fields. This
combination allows for different layouts and editable fields based on the status of the
record (e.g., closed or open).

Steps to implement:

Create or adjust record types for open and closed opportunities.

For each record type, create a specific page layout.

On the page layout for closed opportunities, set the majority of fields to read-only using
field-level security, except for the 'Post-Close Follow-up Date' and 'Post-Close Follow-up
Comments' fields.

Assign the appropriate page layouts to the respective record types.

Update profiles or permission sets to use these record types and page layouts accordingly.
This setup ensures that sales reps can modify fields only when the opportunity is open,
and the sales operations team can edit specific fields after closure.

For more information on using record types and page layouts, check Salesforce's
documentation on Record Types.
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An indirect lookup relationship is a custom relationship between two objects that are linked
by an external ID field. The external ID field must be a custom field on the parent object
that has the "External ID" attribute enabled. The child object must be a standard or custom
object that is on the detail side of a master-detail or lookup relationship.
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The app builder should create a new roll-up summary field called First Order Date, using
Type MIN on the Opportunity Close Date with a filter where IsWon = TRUE. A roll-up
summary field is a type of field that calculates values from related records and displays
them on the parent record. In this case, the app builder can create a roll-up summary field
on the Account object that calculates the minimum (earliest) value of the Opportunity Close
Date field from the related opportunities where IsWon = TRUE. This will show when
customers made their first purchase. Option B, C, and D are not correct ways to use a roll-
up summary field to meet the requirement.
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The app builder should use Apex code to update a field on the parent record when a child
record connected via lookup is deleted. Apex code is a programming language that allows
developers to execute complex logic on the Salesforce platform. Apex code can be
triggered by certain events, such as insert, update, delete, or undelete of records. In this
case, the app builder can write an Apex trigger that runs after a child record is deleted and
updates a field on the parent record accordingly. Option A, B, and D are not automation
tools that can perform this task.
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To control access to the Review custom object such that only the HR department and the
submitting employee can see the reviews, the following steps should be taken:

* A. Disable Grant Access Using Hierarchies:By default, Salesforce allows users higher in
the role hierarchy to access records owned by users lower in the hierarchy. Since reviews
should only be visible to HR and the submitting employee, you need to disable Grant
Access Using Hierarchies on the Review object to prevent anyone else in the hierarchy
from automatically gaining access to these records.
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A validation rule is a formula that evaluates the data in one or more fields and returns a
value of "True" or

"False". Validation rules verify that the data a user enters in a record meets the standards
you specify before the user can save the record. In this case, a validation rule can be used
to check if the Expected_Close_Date_c field is populated before the Opportunity stage is
set to qualified
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A flow is a powerful automation tool that can perform complex logic and data manipulation.
A flow can be used to delete rejected quotes by using a record-triggered flow that runs
when a quote is updated, or by using a scheduled flow that runs at a specified time.
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The solution that an app builder should use to meet this requirement is creating a custom
report type with converted leads as the primary object. A custom report type is a template
that defines the objects and fields that are available for a report. The app builder can
create a custom report type that has converted leads as the primary object and includes
fields from related objects, such as accounts, contacts, and opportunities. This way, sales
reps can create reports on converted leads and see their related information. Option A is
incorrect because enabling preserve lead status in the lead conversion settings does not
affect the reporting on converted leads, but rather allows users to retain the original lead
status after conversion. Option B is incorrect because assigning the representative view
and edit converted leads permission does not affect the reporting on converted leads, but
rather allows users to view and edit converted lead records. Option C is incorrect because
ensuring the representative has read access to the original lead records does not affect the
reporting on converted leads, but rather allows users to view the original lead records.
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The best feature to use to ensure consistent case priority entry is Path. Path allows users
to see key fields and guidance for each stage of a process, such as a case lifecycle. Path
can also enforce data quality by making certain fields required at each stage. See [this
article] for more information on Path.
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The app builder should use a custom button and Flow to achieve the desired result. A
custom button is a button that can invoke custom logic or actions when clicked by a user. A
Flow is a type of automation tool that can guide users through a series of screens and
perform actions based on user input. In this case, the app builder can create a custom
button on the Account object that launches a Flow when clicked by a user. The Flow can
display a popup window with questions for the user to answer and populate additional
fields on the Account record based on the user input4. Option A, B, and C are not tools
that can achieve this result.
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The feature that the app builder should use to allow users to create the opportunity is a
quick action. A quick action is a type of custom button or link that can create or update
records, log calls, send emails, or launch flows from a record page or a global menu. The
app builder can create a quick action on the account object that creates an opportunity
record with pre-populated fields. Option B is incorrect because a default action is not a
valid term, but rather a standard action that appears on every record page by default, such
as Edit or Delete. Option C is incorrect because a custom button is not suitable for this
requirement, as custom buttons can only display a URL or execute JavaScript when
clicked. Option D is incorrect because a custom link is not suitable for this requirement, as
custom links can only display a URL or execute JavaScript when clicked.
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Dynamic actions are a new feature that allow app builders to create custom buttons or
actions that can call Lightning Web Components and display them conditionally based on
field values or other criteria. Formula fields, AppExchange products, and custom links are
not able to call Lightning Web Components.
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Workflow rule and an outbound message or Process Builder and Apex Code are two ways
to integrate Salesforce with an external web service. Workflow rule can define criteria and
actions for triggering an outbound message, which is an XML message sent to a
designated endpoint URL. Process Builder can invoke Apex Code, which is a programming
language that can make callouts to external web services using HTTP requests. Flow
Builder and an outbound message or Process Builder and an outbound message are not
possible combinations.
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Apex. This is correct because Apex is a programming language that can perform complex
logic and manipulate data in Salesforce. Apex can be used to create a trigger on the
opportunity object that copies the value of the billing state from the related account record
when the opportunity is created, and prevents it from being changed afterwards. The other
options are not suitable for this requirement because they either cannot copy data from a
related object (formula field, roll-up summary field) or cannot prevent data from being
changed (workflow).
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The requirement can be met by using a combination of process builder and approval
process. The process builder can be used to trigger the approval process when the close
date is delayed by more than 60 days. The approval process can be configured to require
unanimous approval from the manager and VP of sales.
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Preexisting information will remain even if it was over 255 characters if the app builder tries
to convert a preexisting long text area field to text area. However, users will not be able to
edit or save records with more than 255 characters in that field until they reduce the
number of characters. Preexisting information will not truncate, be lost, or cause an error
message.

HTEIRE: 128

Universal Containers [ZI&, 7 hD Y FEBEKD T IA R— b HEFEETFIHLHY T b
y—EEBFFERALTCLO—F~ D79 RZEHALET,

CEXRELFALEXRELEB LEHRLI—FEFHTHEELET,
CERELSEBIE.THVYMNERIEBEEB OEBERENICHWNMEETEHE . TAYU L
27O RARTEET,

CEEHLUECEHELELDLO—FEREIENTEEEA,
REBESNFFWMICEOSVT, BEXBLE BIERICEETST7HVU M ERRTELHDE
BETTH?

A EEELEBETHYY FAOERNLT I L RIEEHLET,

B. BE£EHEBATHIY b FLAICBMESAELS,

C.HEEYNITAI U EADT O ERZEZHALTVET,
D.7hDVrLFHTHESINFLLE,

Answer: A (A —vyt—T%REY)

Sales rep B has implicit access to the Account because of the manual sharing of the
Opportunity. Implicit sharing grants access to parent records when a user has access to a
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child record. Sales rep B was not added to the Account team, sharing set is not applicable
for private sharing model, and Account was not manually shared.
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To have automatic posts on a record whenever a travel request has been approved, feed
tracking should be used. Feed tracking enables field updates to be displayed in the Chatter
feed of a record or a user profile.

Users can follow records or users to see updates in their own feed. Feed tracking can be
enabled for standard or custom objects and selected fields.
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To ensure auditing users can access records in the Case_Issue__c junction object, the
correct data permissions on related records must be established:

* D. Read-Only access on Case and Issue__c. Users need read-only access to both Case
and Issue__ c objects to view associated Case_Issue__c junction object records properly.
This is because access to junction object records in Salesforce is determined by the user's
access levels to the parent records in a relationship.

Steps to configure access:

* Navigate to Setup # Profiles or Permission Sets.
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* Select the profile or permission set of the auditing users.

* Under Object Settings, adjust the permissions for Case and Issue__ c to at least 'Read-
Only".

* Ensure that users have visibility to the Case_Issue__c object itself.

This configuration allows users to view the details of cases and issues as they audit the
junction object records.
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To communicate to the CK web service when a shoe's inventory has changed, an app
builder should use an after-save record-triggered flow. An after-save record-triggered flow
is a type of flow that runs after a record is saved and can perform actions such as updating
related records, sending emails, calling external services, etc. An after-save record-
triggered flow can use an Apex action to invoke a SOAP web service using a WSDL file.
[Source]
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To restrict visibility of the Jupiter field on the Solar System object specifically to users with
the Outer Planets profile:

* C. Field-level security (FLS). This allows the app builder to control access to fields based
on user profiles.

Steps to set up field-level security:
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* Navigate to Setup # Object Manager # Solar System.

* Select Fields & Relationships # Jupiter field.

* Click Field-Level Security.

* For all profiles except Outer Planets, set the Visible option to unchecked, ensuring these
users cannot see the field.

* For the Outer Planets profile, check Visible to grant access.

This configuration ensures that only users with the Outer Planets profile can view the
Jupiter field.

For more information on field-level security, check Salesforce's guide on Field-Level
Security.
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It lacks setting up field-level security and adding fields to the page layout, so you have to
choose the manual way of field creation. Adds another layer of risk with changes in
Schema Builder since it is deployed in real- time.

Salesforce Schema Builder is a powerful tool for visualizing and creating objects, fields,
and relationships in Salesforce, but it has certain limitations when building custom objects.
* Option B (Fields and relationships can be created, but they will be unable to add the
fields to the page layout from the canvas): In Schema Builder, while you can create new
custom objects, fields, and relationships, you cannot directly add fields to the page layout
from within the Schema Builder interface. After creating a field, you need to navigate to the
Page Layout Editor to manually place the new field on the layout.
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Record-triggered flow is the automation tool that the app builder should use to best
address all these requests of sending an email to the finance manager and creating a task
for the sales manager when a new client is won. According to the Salesforce
documentation, "Record-triggered flows automate processes for you. They start when a
record is created or updated, or when a platform event occurs." A record-triggered flow can
perform actions such as sending an email alert or creating a record based on criteria or
conditions. Screen flow, Apex, and Approval process are not automation tools that can
handle all these requests.
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For reporting snapshots, the source report must be capable of grouping data, which is
necessary for summarizing information at specific intervals. The acceptable formats for a
source report in reporting snapshots are:

* Summary format (B). This format groups rows of data by one or more criteria and can
perform calculations such as sum, average, etc., on another column at each group level.
* Matrix format (D). Similar to the summary format but arranges data in a grid format,
allowing summarization by both rows and columns.

Tabular (A) and joined (C) formats are not suitable for reporting snapshots. Tabular reports
do not include grouped or summarized data, and joined reports involve combining multiple
report types, which are not compatible with how reporting snapshots need to structure
data.

Reference for more information on reporting snapshots and report formats:

* Reporting Snapshots: https://help.salesforce.com/articleView?
id=reports_snapshots.htm&type=5

* Report Formats: https://help.salesforce.com/articleView?
id=reports_understanding_formats.


https://www.jpnpdf.com/Salesforce.Platform-App-Builder-JPN.v2025-05-31.q139-mondaishu.html
https://www.jpnpdf.com/Salesforce.Platform-App-Builder-JPN.v2025-05-31.q139-mondaishu.html

htm&type=5
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For a formula to evaluate to true when the stage is set to "Negotiation/Review" and the
close date is less than one week away, the correct formula is:

* Option B. This formula uses the ISPICKVAL function to check the text value of a picklist
and compares the CloseDate to a week from today:

AND( | AND(

ISPICKVAL(StageName, "Negotiation/Review"),

CloseDate - 7 < TODAY()

)SPICKVAL(StageName, "Negotiation/Review"), CloseDate - 7 < TODAY() )

This formula checks that both conditions are met: it confirms the stage name is
"Negotiation/Review" and that the CloseDate is within the next 7 days from the current
date.

Option A lacks the ISPICKVAL function necessary for evaluating picklist fields. Option C
uses DAY(7) which is not a valid Salesforce formula expression. Option D also uses
DAY(7) incorrectly and fails to use the ISPICKVAL function.

Reference for creating formula fields in Salesforce:

* Formula Field Reference: https://help.salesforce.com/articleView?
id=sf.customize_functions.

htm&type=5

B 71: Platform-App-Builder-JPN R85 (L GoShiken.com ARt S =& LT
L\ Platform-App-Builder-JPN RXEX[SIREEE ! GoShiken.com M E&#i D Platform-App-
Builder-JPN {EX[EREE #12#t L TLVET, GoShiken.com Platform-App-Builder-JPN
HERMEISRH T MENERTIISVET, D GoShiken.com Platform-App-
Builder-JPN & Z 47y T HANIET B 5:


https://www.jpnpdf.com/Salesforce.Platform-App-Builder-JPN.v2025-05-31.q139-mondaishu.html

https://www.goshiken.com/Salesforce/Platform-App-Builder-JPN-mondaishu.html
(26130%OFFRIRES A L EfE T & T 30%wiEAIE510— K: Freepdfdumps)

HTEIRE: 137

Universal Containers (&, A—H—MN7HhHD > MIBEET 22 M EZRTT H & =2 MKk
EHALESAY FXa AV MMITIOERTESESICLIEWEEZTWWET,
FXa1AYMADBGET I CREERTHHIC 7TIVELFT—IFXED & S iHEE
FRILILENHY EFTH?

AZHA Tz bDIAYITIaY

B.7hOV ATz bDOAYITIVaY

C.T7THIVRATOI FDARZLEFEHMR—D) DY

D. ContractA 729 FDARZ LEFEHER—D YY)

Answer: D (A —vyt—T%EY)

The feature that the app builder should use to create easy access to the document is a
custom detail page link on the Contract object. A custom detail page link is a type of
custom button or link that can display a URL or execute JavaScript when clicked. The app
builder can create a custom detail page link on the Contract object that displays the pricing
guidelines document in a new window or tab. Option A is incorrect because a quick action
on the Contracts object is not suitable for this requirement, as quick actions are used to
create or update records, log calls, send emails, or launch flows. Option B is incorrect
because a quick action on the Account object is not suitable for this requirement, as quick
actions are not related to the Contract object. Option C is incorrect because a custom
detail page link on the Account object is not suitable for this requirement, as custom detail
page links are not related to the Contract object.
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Related record and Tabs. These are correct because the related record component allows
service agents to view and edit fields from a related record on the same page, and the tabs
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component allows service agents to switch between different views of related lists or other
components on the same page.
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The recommended solution to grant the customer service agent access to the field is
creating a permission set that allows read-only access to the field via Field Level Security
and assigning it to the agent. A permission set is a collection of settings and permissions
that give users access to various tools and functions. Field Level Security (FLS) is a setting
that controls the access level of fields for different profiles or permission sets. The app
builder can create a permission set that grants read-only access to the custom field on the
account object via FLS and assign it to the agent. Option B is incorrect because creating a
new profile to allow for read-only access to the field via FLS and assigning it to the agent is
not recommended, as profiles are used to define the baseline permissions and settings for
a group of users, and creating multiple profiles for individual users can be hard to maintain.
Option C is incorrect because updating the Customer Service Profile already assigned to
the agent to allow for read-only access to the field via FLS is not recommended, as this will
affect all users who have the same profile, which may violate the security policy. Option D
is incorrect because updating the custom field's FLS in setup to allow the agent read-only
access to the field is not possible, as FLS can only be set at the profile or permission set
level, not at the user level.
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