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The consultant should design the solution using OmniScripts and Integration Procedures to
meet these requirements. An OmniScript is a tool that can design customer interactions
using elements and actions. The consultant can use an OmniScript to create the guided
process for the customers. An Integration Procedure is a tool that can execute multiple
DataRaptor actions, such as Extract, Transform, and Load, and also invoke REST or
SOAP services. The consultant can use Integration Procedures to retrieve data from
Salesforce as well as external systems, and store it in a JSON object for display or
processing in the OmniScript
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The two FlexCard benefits that the consultant should highlight when presenting a proposed
solution are:

Display different actions based on context and Display a 360° view of the customer.
FlexCards can display different actions based on context, such as data values or user
roles. The consultant can use this feature to show only relevant actions for each customer
situation, such as scheduling an inquiry call with an agent if the customer satisfaction is
low. FlexCards can also display a 360° view of the customer, by showing data from
multiple sources in one card format. The consultant can use this feature to show important
customer information at a glance, such as billing issues, account status, etc
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The three OmniStudio features and tools that the consultant should recommend to meet
these requirements are: OmniScript, Custom Styles, and Newport Design System. An
OmniScript is a tool that can design customer interactions using elements and actions. The
consultant can use OmniScripts to create the guided processes for the public website. A
Custom Style is a feature that allows applying custom CSS properties to an OmniScript or
a FlexCard element. The consultant can use Custom Styles to style the OmniScripts using
the corporate branding kit, such as colors, fonts, and icons. A Newport Design System is a
tool that provides a set of predefined styles and components for building user interfaces.
The consultant can use Newport Design System to style the user interface elements in the
OmniScripts, such as radio buttons, slide bars, etc., according to the website's style guide
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The OmniScript feature that should be recommended to meet this requirement is
Conditional Views.

Conditional Views allow the designer to create different paths within an OmniScript based
on user responses or data values. User Roles are used to control access and visibility of
OmniScripts based on user profiles or permissions. Script Configuration is used to define
general settings and properties of an OmniScript. Script Profiles are used to assign
different versions of an OmniScript to different user groups.
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Answer: B (A —vyt—T%EY)

The solution that the consultant should recommend is DataRaptor Turbo Extract.
DataRaptor Turbo Extract allows the designer to retrieve a large amount of data from a
Salesforce object in batch mode without hitting governor limits. DataRaptor Extract is not
suitable for this scenario, as it can only retrieve data from a single record or a small set of
records. Calculation Procedure and DataRaptor Turbo Extract are not needed for this
scenario, as there is no calculation involved. Integration Procedure and DataRaptor Turbo
Extract are not needed for this scenario, as there is no data integration involved.
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The consultant can improve the user experience of the OmniScript by using a Section
element to break the information and a Headline element to add the title and a required
icon in the input. A Section element can group related fields and elements in a logical way,
making it easier for the user to navigate and fill the information. A Headline element can
display a label and an icon for each field, indicating which ones are mandatory. This way,
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the OmniScript can display the information in a specific order and prevent errors and
failures
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Comprehensive and Detailed In-Depth Explanation:The requirement involves creating a
quoting process within an OmniScript where an agent selects a product (with a unit price),
specifies grade and size, looks up a discount factor based on those inputs, and calculates
the final quote. Two OmniStudio tools are needed to achieve this: Decision Matrix and
DataRaptor Extract.

Here's why C. Decision Matrix and D. DataRaptor Extract are the correct answers:

* C. Decision Matrix:

* Purpose: A Decision Matrix in OmniStudio is a tool used to look up values based on
multiple input conditions, returning a result that can be used in calculations or processes.
It's essentially a configurable lookup table stored as a Salesforce custom object
(DecisionMatrixDefinition).

* Application: In this scenario, the Decision Matrix is ideal for determining the discount
factor based on the combination of grade (A, B, C, D, E) and size (Small, Medium, Large,
X-Large).

For example:

* Grade A + Small = 0.9 (10% discount)

* Grade B + Large = 0.85 (15% discount)

* And so on for all 20 combinations (5 grades x 4 sizes).

* Integration with OmniScript: The OmniScript can call the Decision Matrix via an
Integration Procedure or directly reference it in a Calculation Action, passing Grade and
Size as inputs and receiving the DiscountFactor as output.

* Why It Fits: The requirement explicitly states "look up a discount factor," and Decision
Matrix is purpose-built for such multi-variable lookups, making it more efficient than manual
coding or other tools.
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* D. DataRaptor Extract:

* Purpose: A DataRaptor Extract retrieves data from Salesforce objects and maps it into a
JSON format usable by OmniScripts or other components.

* Application: The product details, including the UnitPrice, are passed to the OmniScript
when the agent selects a product. A DataRaptor Extract is needed to fetch this product
data from a Salesforce object (e.g., Product2 or a custom object like QuoteLineltem__ c)
based on the selected product's ID. The extracted data (e.g., { "Productld": "01t...",
"UnitPrice": 100 }) is then available in the OmniScript's data JSON.

* Role in Calculation: After the Decision Matrix provides the discount factor, the OmniScript
can use a Calculation Action to multiply the UnitPrice (from the DataRaptor Extract) by the
DiscountFactor (from the Decision Matrix) to compute the quote (e.g., 100 * 0.9 = 90).

* Why It Fits: The process starts with product selection, and DataRaptor Extract is the
standard OmniStudio tool for retrieving Salesforce data like unit price.

* How They Work Together:

* DataRaptor Extract: Fetches product details (e.g., UnitPrice) when the agent selects a
product.

* Decision Matrix: Looks up the discount factor based on Grade and Size inputs.

* Calculation Action in OmniScript: Multiplies UnitPrice by DiscountFactor to return the
quote.

Now, let's examine why the other options are incorrect:

* A. DataRaptor Transform: A DataRaptor Transform manipulates or reshapes data (e.g.,
converting JSON structures or applying formulas) but doesn't retrieve data from Salesforce
or perform lookups like a Decision Matrix. While it could theoretically calculate the quote
after data is fetched, it's not needed here since a Calculation Action within OmniScript can
handle the multiplication, and it doesn't address the lookup requirement.

* B. Expression Set: An Expression Set defines reusable formulas or conditions in
OmniStudio, often used in Integration Procedures or Calculations. While it could compute
the final quote (e.g., UnitPrice * DiscountFactor), it doesn't retrieve data or perform lookups
based on grade and size. It's a supporting tool, not a primary solution for this requirement.
References:

* Salesforce OmniStudio Documentation: Decision Matrix Overview - Describes using
Decision Matrices for multi-condition lookups.

* Salesforce OmniStudio Developer Guide: DataRaptor Extract - Details retrieving
Salesforce data for OmniScript use.
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* Salesforce Knowledge (A) must be enabled in the org to allow OmniScripts to retrieve
and display Knowledge Articles.

* Once Salesforce Knowledge is activated, OmniScripts can fetch Knowledge Articles
using DataRaptors or Integration Procedures and display search results dynamically based
on user inputs.

* B. OmniScript Designer - This is a tool for building OmniScripts but does not enable
Knowledge functionality.

* C. Salesforce Classic - OmniScripts are designed for Salesforce Lightning, and enabling
Classic is not required.

* D. Salesforce Lightning - While OmniStudio works in Lightning, enabling Salesforce
Lightning is not what activates Knowledge in OmniScripts.

Comprehensive and Detailed In-Depth Explanation:Why not the other options??
Salesforce OmniStudio Reference:

* Enabling Salesforce Knowledge

* Using Salesforce Knowledge in OmniScripts
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The FlexCard functionality that can be used to meet this requirement is Conditional View.
A Conditional View is a property that determines whether a FlexCard element, such as a
field or an action, is visible or hidden based on certain conditions. The consultant can use
a Conditional View to show or hide the reopen case action based on the status of the case
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The two OmniScript features that the consultant should recommend are Response Action
and Edit Block. A Response Action is an action that can save or submit data from an
OmniScript to a Salesforce object or an external system. The consultant can use a
Response Action to allow the user to add, edit, or delete dependents related to their policy
via their Community portal. An Edit Block is an element that can display a list of records for
the user to view, edit, or delete, using an OmniScript or an Integration Procedure. The
consultant can use an Edit Block to display the dependents related to the policy, and allow
the user to modify them
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The correct OmniScript elements to capture the information are Select, TypeAhead, and
Number. Select allows the user to choose one option from a list of values, TypeAhead
provides autocomplete suggestions for address fields, and Number validates that the input
is a numeric value. Radio, Multi-Select, and Checkbox are not suitable for single selection
scenarios. Geolocation is not an OmniScript element, and Telephone is not a valid data
type for phone numbers.
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The consultant should recommend using a Headline element to ensure the agents can see
and follow these standard scripts. A Headline element can display a text message with an
icon and a color, such as blue for information or yellow for warning. The consultant can use
a Headline element to show the customer greeting script in the OmniScript, and instruct
the agents to read it aloud
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The most efficient approach that the consultant can recommend to the business to meet
this requirement is to add a new Step element with Input elements. A Step element can
group related fields and elements in an OmniScript, and display them in a page or a
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section. An Input element can display a field for the user to enter data, such as text,
number, date, etc. The consultant can use a Step element to add a new page or section to
the OmniScript, and then use Input elements to collect the additional customer information
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The Action element that redirects the user outside an LWC OmniScript is Navigate.
Navigate allows the user to navigate to a URL or a Salesforce record or page. Response,
Done, and Post to Object are not Action elements, but End elements that terminate an
OmniScript.
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The two FlexCard features that the consultant should recommend to meet this requirement
are: Flyouts and Responsive property. A Flyout is a pop-up window that can display
additional information or actions for a FlexCard. The consultant can use a Flyout to show
the list of past service dates for each product, without cluttering the main FlexCard. The
Responsive property is a property that determines how a FlexCard adapts to different
screen sizes and orientations. The consultant can enable the Responsive property to make
the FlexCard display well on mobile devices, such as tablets or phones
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The OmniStudio tools that should be recommended to meet these requirements are single
OmniStudio Action that invokes separate Omniscripts. OmniStudio Action can be used to
conditionally launch different Omniscripts based on the record type of the contact.
Omniscripts can be used to implement the verification processes for each type of contact.
Specific FlexCards with Actions for each type of Contact would require creating redundant
FlexCards and Actions for each record type. Multiple OmniStudio Actions that invoke
separate Omniscripts would require creating redundant Actions for each record type.
Single FlexCard with an Action to invoke an Omniscript would not allow for different
verification processes based on the record type.
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Answer: D (A —vyt—T%EY)

* A FlexCard retrieves data from a Salesforce object using a data source such as
DataRaptor Extract, Integration Procedure, or a direct Salesforce Object Query.

* The correct approach is to choose a data source that specifically retrieves data from the
required Salesforce object (D).

* This ensures relevant data is fetched efficiently while maintaining performance and
scalability.

* A. Speed of data retrieval is important, but it depends on caching, data structure, and
optimization-not just the data source itself.

* B. Retrieving the most data is not always efficient; performance and relevance of data are
more important.

* C. While record limits matter, the primary consideration is whether the data source can
retrieve the needed data from the required object.

Comprehensive and Detailed In-Depth Explanation:Why not the other options??
Salesforce OmniStudio Reference:

* FlexCards Data Source Options

* Choosing the Right Data Source for FlexCards
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To create a new quote estimation process that involves multiple steps and a variable
number of rows of data, the consultant should recommend the following OmniScript
elements:


https://www.jpnpdf.com/Salesforce.OmniStudio-Consultant-JPN.v2025-07-08.q64-mondaishu.html
https://www.jpnpdf.com/Salesforce.OmniStudio-Consultant-JPN.v2025-07-08.q64-mondaishu.html

* Edit Block: This is an element that allows the user to add, edit, or delete multiple rows of
data in a table- like format. It can be used to capture the service category, number of
hours, and hourly rate for each row.

* Formula: This is an element that allows the user to perform calculations on data using
mathematical expressions. It can be used to calculate the total for each row by multiplying
the number of hours with the hourly rate.

* Input Block: This is an element that allows the user to enter data using various input
types, such as text, number, date, picklist, etc. It can be used to display the formula result
for each row and the final price for the quote.

The elements that are not suitable for this scenario are:

* Multi-select: This is an element that allows the user to select multiple options from a list. It
is not relevant for this scenario, as the user needs to enter data in each row, not select
from predefined options.

* Step: This is an element that organizes the OmniScript into one or more pages. It is not
relevant for this scenario, as it does not capture or display any data.
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The OmniStudio tool that should be used to meet this requirement is FlexCards. A
FlexCard is a tool that can display data and actions in a card format. The consultant can
use FlexCards to show all of the customer's related information on one screen, such as
account information, contacts, cases, etc. FlexCards can also have actions that can invoke
OmniScripts or Integration Procedures for further interactions, such as creating new
records or updating existing ones
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The consultant can recommend creating a reusable OmniScript to update address
information. A reusable OmniScript is an OmniScript that can be embedded in another
OmniScript as a sub-process. This way, the consultant can create one OmniScript that
collects the address information in a consistent way using the same labels and input
elements, and then use it in multiple OmniScripts that need to update address information.
This will improve the design and maintenance of the OmniScripts.
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* Decision Matrices and Expression Sets are used to perform calculations, apply
conditional logic, and evaluate business rules in OmniStudio.

* The primary benefit (A) is that they enable calculations on matrix lookups and variables.
* Decision Matrices allow for defining complex rules based on multiple conditions (e.g.,
determining discount percentages based on customer type).

* Expression Sets allow for calculations and formulas to process data dynamically.

* B. Facilitate the creation of custom objects - Decision Matrices and Expression Sets do
not create Salesforce objects; they only manipulate and evaluate data.

* C. Allow for the creation of custom fields - Custom fields are created at the Salesforce
object level, not via Decision Matrices or Expression Sets.

* D. Enable the creation of custom code - OmniStudio is a low-code/no-code platform,
meaning these tools are designed to replace the need for custom Apex or JavaScript.
Comprehensive and Detailed In-Depth Explanation:Why not the other options??
Salesforce OmniStudio Reference:
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* Decision Matrices Overview
* Expression Sets in Calculation Procedures
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A Text Block element in OmniScript can perform three functions: display links or images,
apply text formatting, and format tables. A Text Block element can use HTML tags to
create hyperlinks or embed images in the OmniScript. It can also use CSS properties to
style the text, such as font size, color, alignment, etc. Additionally, a Text Block element
can use HTML table tags to create and format tables in the OmniScript
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The two FlexCard features that the consultant should recommend to meet these
requirements are Datatable and Repeat Block. A Datatable element can display a list of
records in a tabular format, with columns for each field and rows for each record. The
consultant can use a Datatable element to display the contacts for an account, with options
to edit or send a message. A Repeat Block element is a container that can display multiple
instances of a FlexCard based on a data source. The consultant can use a Repeat Block
element to display a FlexCard for each contact, and use a condition to apply a blue border
for the primary contact
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The data source that is needed when using the TypeAhead element is DataRaptor Extract
Action. A TypeAhead element is an element that can display a list of suggestions for the
user to select from, as they type in a text field. A DataRaptor Extract Action is an action
that can retrieve data from a Salesforce object or invoke a Salesforce API, using SOQL
queries or Apex methods. The consultant can use a DataRaptor Extract Action as a data
source for the TypeAhead element, to get the contact names from Salesforce and display
them as suggestions
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The feature that the consultant should recommend to improve performance and address
users' concerns is chaining. Chaining is a property that allows an Integration Procedure
Action element to run asynchronously in the background, without blocking the user
interface. The consultant can use chaining to execute the long- running process in parallel
with other actions or steps in the OmniScript, and notify the user when it is completed. This
will improve the user experience and reduce waiting time
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Below are the formatted questions with 100% verified answers based on official Salesforce
OmniStudio documentation, including comprehensive explanations and references.
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The FlexCard design solution that the consultant should recommend is to add a menu
element and include all the actions. A menu element can display a list of actions in a
dropdown menu, with icons and labels for each action. The consultant can use a menu
element to show all the 8 actions in the FlexCard, without overloading it with buttons or
links. This will improve the user experience and the design of the FlexCard
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The type of action that the consultant should recommend to meet this new requirement is
Navigate. A Navigate action is a button or a link that can redirect the user to another web
page or URL. The consultant can use a Navigate action to add a new action to the
FlexCards that redirects users to an external web page
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An advantage of calculation procedures that the consultant should highlight in this scenario
is that they allow multiple versions that will execute based on when the request is made. A
calculation procedure can have different versions with different effective dates, which
determine when they are active or inactive. This way, the calculation procedure can use
different rating or pricing tables depending on the date of the request, and handle frequent
changes in prices
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The consultant should recommend creating a specific OmniScript for each business
process to improve the planned design of this OmniScript. Having one OmniScript for three
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different and complex sales processes will make the OmniScript too long and complicated,
and will affect the performance and maintainability. Creating separate OmniScripts for
each process will make them more manageable and user- friendly, and will also allow for
more customization and flexibility
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The OmniStudio tool that can be used to invoke scheduled jobs is Integration Procedure.
An Integration Procedure is a tool that can execute multiple DataRaptor actions, such as
Extract, Transform, and Load, and also invoke REST or SOAP services. An Integration
Procedure can also be scheduled to run at a specific time or frequency using Apex
Scheduler or Process Builder
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Below is the formatted question with a 100% verified answer based on official Salesforce
OmniStudio documentation, including a comprehensive explanation and references.
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The three tools that should be used in the solution are DataRaptor Turbo Extract,
Integration Procedure, and DataRaptor Load. DataRaptor Turbo Extract can be used to
retrieve all open cases that have a case type of

"network issue" from Salesforce in batch mode. Integration Procedure can be used to
orchestrate the data flow between Salesforce and the back-office system, as well as trigger
an email to the supervisor after the cases have been submitted. DataRaptor Load can be
used to write data to the back-office system using REST or SOAP APIls. OmniScript is not
needed for this scenario, as there is no user interface involved. FlexCard is not relevant for
this scenario, as it is used to display contextual data on record pages.
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The two use cases that are best solved using Calculation Procedures & Matrices are: To
apply the correct factor when determining a cost and To return output that is calculated
differently based on the date. A Calculation Procedure is a tool that can perform complex
calculations based on multiple input and output variables. A Calculation Matrix is a tool that
can perform complex calculations based on multiple input variables and output values
within groups. The consultant can use Calculation Procedures & Matrices to solve these
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use cases, because they involve applying rules and formulas to different data values and
scenarios
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The consultant should add an Integration Procedure Action inside Step 3 to meet the
requirements. An Integration Procedure Action can execute an Integration Procedure that
invokes a REST API and retrieves the product price. The Integration Procedure Action can
be configured to run automatically when Step 3 is loaded, and display the price in a field or
label element
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The two OmniScript features that the consultant should recommend to meet this validation
requirement are:

Messaging and Formula. A Messaging element is an element that can display a text
message with an icon and a color, such as blue for information or yellow for warning. The
consultant can use a Messaging element to display an error message stating that the age
cannot be less than 18 if the user's birthday indicates they are under 18 years old. A
Formula element is an element that can perform calculations or validations on data values
using expressions or functions. The consultant can use a Formula element to validate the
user's birthday by subtracting it from the current date and checking if the result is greater
than or equal to 18 years
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The OmniStudio tool that is optimized for performance and minimizes configuration time is
DataRaptor Turbo Extract. A DataRaptor Turbo Extract is a tool that can retrieve data from
one or more Salesforce objects using a graphical interface, without writing any SOQL
queries. A DataRaptor Turbo Extract can also use filters, joins, and formulas to manipulate
the data. A DataRaptor Turbo Extract is faster and more efficient than a DataRaptor
Extract, and can handle large amounts of data without hitting governor limits
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The two features that the consultant should highlight to address IT's concerns are Custom
Styles and FlexCard Designer. Custom Styles are a feature that allows applying custom
CSS properties to an OmniScript or a FlexCard element. Custom Styles do not require any
coding skills, and can be easily configured using a graphical interface. FlexCard Designer
is a tool that allows creating and editing FlexCards using a drag-and- drop interface.
FlexCard Designer also does not require any coding skills, and can be used by anyone
who has access to OmniStudio tools
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In OmniScript, pages or groups of fields can be controlled based on the choices made by
the user by using the Conditional View property on a Step or Block element. A Conditional
View property is a property that determines whether a Step or Block element is displayed
or hidden based on certain criteria, such as data values or user roles. The consultant can
use the Conditional View property to show or hide different pages or groups of fields in the
OmniScript depending on the user's input
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Answer: A (A —vyt—T %K)

The type of action that the consultant should recommend to meet this new requirement is
Email. An Email action is an action that can send an email to one or more recipients, with
optional attachments and templates. The consultant can use an Email action to add a new
action to the FlexCards that sends an email to the customer with a summary report
attached
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The business problem that DataRaptor solves is that it removes the need to code data
mappings for data transformations. DataRaptor allows the designer to declaratively define
how data is read, transformed, and written between Salesforce and external systems. It
does not allow developers to create complex API queries declaratively, as this is done by
Integration Procedures. It does not combine multiple steps and processes into a single
server call, as this is done by Calculation Procedures. It does not guide humans through a
complex business process, as this is done by OmniScripts.
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Calculation Procedures & Matrices are used to perform complex calculations based on
input data and predefined rules. They are suitable for use cases that involve pricing, rating,
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scoring, or eligibility determination. Therefore, the use cases that should be implemented
using Calculation Procedures & Matrices are:

* Use a house's address, size, and age of the building to determine an insurance premium.
(This involves rating based on multiple factors)

* Use location and past usage to determine the monthly cost for an energy product. (This
involves pricing based on variable inputs)

* Use risk factors for an insured item to determine different insurance product options.
(This involves scoring and eligibility based on criteria) The use cases that should not be
implemented using Calculation Procedures & Matrices are:

* Use rules to determine eligible insurance products based on a house's address and age
of the building.

(This can be done using Business Rules Engine or OmniScript logic)

* Use the product color and capacity to determine the price of a product. (This can be done
using simple formulas or lookup tables)
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The order that the consultant should design the elements of the OmniScript to meet these
requirements is:

Radio Input, Date Input, HTTP Action, DataRaptor Post Action. A Radio Input element can
display a list of options for the user to choose from, such as customer satisfaction rating. A
Radio Input element allows only one option to be selected at a time, and can also have
icons for each option. A Date Input element can display a field for the user to enter a date
value, such as call back date. A Date Input element can also have validation and
formatting options, such as minimum and maximum dates, calendar picker, etc. An HTTP
Action element can invoke a REST or SOAP service to retrieve data from an external
system, such as a list of bills from the last 5 months. An HTTP Action element can store
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the response data in a JSON object for further processing. A DataRaptor Post Action
element can write data to a Salesforce object or invoke a Salesforce API, such as creating
a case with the list of bills in the case description
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The OmniStudio tool that the consultant should recommend to generate the pre-filled PDF
is DataRaptor. A DataRaptor is a tool that can read, transform, and write data from
Salesforce objects or JSON objects. A DataRaptor Load can write data to a PDF template
using a PDF mapping file, and generate a PDF document with the contact information pre-
filled. The PDF document can be stored as an attachment or a content document in
Salesforce
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Answer: (fRAZEZRTT 5)
The OmniStudio data tool that the consultant should recommend in this scenario is an
Integration Procedure.
An Integration Procedure can execute multiple DataRaptor actions, such as Extract,
Transform, and Load, and also invoke REST or SOAP services. In this case, the
Integration Procedure can retrieve data from an external system via a REST API and store
itin a JSON object for the OmniScript to display

UOW>
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Answer: ACEE (A —vt—T %KY
The correct OmniStudio tools to design a solution that meets these requirements are
OmniScript, Calculation Procedures and Matrices, and OmniStudio Action. OmniScript can
be used to create a user interface for capturing customer information and displaying
suggested products. Calculation Procedures and Matrices can be used to compute the
discount percentage per product based on the customer data provided. OmniStudio Action
can be used to save the list of suggested products including discounts to Salesforce or an
external system. Integration Procedures are not needed for this scenario, as there is no
data integration involved.
FlexCard is not relevant for this scenario, as it is used to display contextual data on record
pages.
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Below is the formatted question with a 100% verified answer based on official Salesforce
OmniStudio documentation, including a comprehensive explanation and references.
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* FlexCards (B) - FlexCards are designed to display data from Salesforce or external
sources and launch actions such as OmniScripts, Integration Procedures, or other system
interactions.

* FlexCards provide a reusable, scalable Ul component that aligns with the requirements of
maintainability and long-term success.

* A. OmniScripts - OmniScripts are used for guided interactions but are not meant for
displaying static or dynamic data as FlexCards do.
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* C. Integration Procedures - These are used for server-side processing and data
transformation, not for directly displaying Ul elements.

* D. DataRaptors - DataRaptors are data extraction and transformation tools but do not
display data or launch actions on their own.

Comprehensive and Detailed In-Depth Explanation:Why not the other options??
Salesforce OmniStudio Reference:

* FlexCards Overview

* Launching OmniScripts and Actions from FlexCards
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The consultant should design the FlexCards using a Parent FlexCard with multiple Child
and Card Actions to meet these requirements. A Parent FlexCard is a FlexCard that can
display data and actions in a card format, and also contain one or more Child FlexCards.
The consultant can use a Parent FlexCard to display the account information, including
account name, phone, and website. A Child FlexCard is a FlexCard that can display data
and actions in a card format within a Parent FlexCard. The consultant can use multiple
Child FlexCards to display the active opportunities and contracts related to the account. A
Card Action is a button or a link that can invoke an OmniScript or an Integration Procedure
from a FlexCard. The consultant can use multiple Card Actions to enable the user to view
and renew contracts
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Step elements are used to organize the OmniScript into one or more pages. They define
the layout, navigation, and visibility of the OmniScript elements. They can also have pre-
and post-actions that can execute DataRaptors, Integration Procedures, or other
processes before or after the user completes the step.

The other options are not correct because:

* Allows the user to input data: This is not the purpose of Step elements, but of Input
elements, such as Text, Number, Date, Picklist, etc.

* Groups elements that extract data: This is not the purpose of Step elements, but of Data
Source elements, such as DataRaptor Extract, Integration Procedure Extract, etc.

* Enables the use of repeatable blocks: This is not the purpose of Step elements, but of
Repeatable Block elements, which allow the user to add or remove multiple instances of a
group of elements.
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The two pieces of data that the consultant should recommend displaying using FlexCards
are: Policies including type, issue date, amount and Customer name, title, phone, email. A
FlexCard is a tool that can display data and actions in a card format. The consultant can
use FlexCards to show important and summary information about the customer and their
policies, such as name, title, phone, email, type, issue date, and amount. These pieces of
data are suitable for FlexCards because they are concise and relevant for the agents

Ex#TfERE: 54

ET HBRNOEREISHLTHLIMEEI TR EEZETILENHYET DT
AR FRAELE BEHE, FL—FT—D3DDERKELI—FK 24 TITEKELET,
BEETOERE, EREDZA TEICERYFT AL BRABLSEIFTREICE
BIDRELHY, FL—F—EREDNL—Z2T VSREXTTIRLENHY  IEHE
BIRBEZMET HILENDHYEY,


https://www.jpnpdf.com/Salesforce.OmniStudio-Consultant-JPN.v2025-07-08.q64-mondaishu.html
https://www.jpnpdf.com/Salesforce.OmniStudio-Consultant-JPN.v2025-07-08.q64-mondaishu.html

NoDEHEZBETEOHIZOADHYILE Y FIED OmniStudio V—I)LEZ#HEITRET
L&2H?

A CEREDERELIZT V3 v ERATHEDFlexCard

B. %l 2 @ OmniScript MU § % D OmniStudio 72 2 3 &

C. OmniScript#™M U HET 7Y ¥ 3 & HF DB —DFlexCard

D. {E %I ® Omniscript MU H 9 B —0 OmniStudio 72 3 >
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The OmniStudio tools that should be recommended to meet these requirements are single
OmniStudio Action that invokes separate Omniscripts. OmniStudio Action can be used to
conditionally launch different Omniscripts based on the record type of the contact.
Omniscripts can be used to implement the verification processes for each type of contact.
Specific FlexCards with Actions for each type of Contact would require creating redundant
FlexCards and Actions for each record type. Multiple OmniStudio Actions that invoke
separate Omniscripts would require creating redundant Actions for each record type.
Single FlexCard with an Action to invoke an Omniscript would not allow for different
verification processes based on the record type.
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The tool that the consultant should recommend to meet this requirement is Lightning web
components.

Lightning web components are custom HTML elements built using HTML and modern
JavaScript. They can be used to create rich and interactive user interfaces that display
data from various sources and allow users to take actions. In this case, a Lightning web
component can be used to display customer 360° information in a console using
FlexCards, OmniScripts, or other components. Omniscript is not a tool, but a type of
component that can be used to create guided interactions. Visualforce Page is not suitable
for this requirement, as it is a legacy technology that uses server-side rendering and does
not support modern web standards. FlexCards are not a tool, but a type of component that
can be used to display contextual data on record pages.
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The task involves migrating legacy Calculation Matrices to Decision Matrices and
Calculation Procedures to Expression Sets in OmniStudio. A key consideration arises from
the differences in functionality between these tools, particularly with looping logic, making
D the correct answer.

Here's why D. Looping procedures cannot be migrated as Expression Sets is the correct
answer:

* Migration Context:

* Calculation Matrices # Decision Matrices: Calculation Matrices (from older Vlocity tools)
are lookup tables that map inputs to outputs. They migrate to Decision Matrices in
OmniStudio, which serve the same purpose (e.g., returning a discount based on inputs)
and are generally straightforward to convert, as both are data-driven tables stored as
Salesforce metadata.

* Calculation Procedures # Expression Sets: Calculation Procedures are sequential, logic-
driven processes that can include formulas, conditions, and loops. They migrate to
Expression Sets in OmniStudio, which are collections of reusable expressions (formulas or
conditions) executed in a specific order.

* Key Consideration - Looping:

* Calculation Procedures: These legacy procedures support looping logic, such as iterating
over a list of items (e.g., processing multiple line items in a quote to calculate totals).

* Expression Sets: Expression Sets in OmniStudio are designed for linear, non-iterative
calculations. They execute a series of expressions (e.g., Total = Price * Quantity) but do
not natively support looping constructs like "for each" or "while" loops. Looping requires an
Integration Procedure or custom Apex in OmniStudio, not Expression Sets.

* Impact: If a Calculation Procedure includes looping (e.g., summing values across a JSON
array), it cannot be directly migrated to an Expression Set without rearchitecting the logic.
The consultant must consider alternative tools (e.g., an Integration Procedure with a Loop
Block) to handle such cases.

* Why It's Key: Failing to account for looping can break the migrated process, as
Expression Sets lack this capability. Identifying and addressing looping logic upfront is
critical to ensure functional equivalence post-migration.
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Now, let's examine why the other options are incorrect:

* A. Procedures can be migrated without considerations: This is false. Calculation
Procedures often include complex logic (e.g., loops, branching), and Expression Sets have
limitations (e.g., no looping), requiring careful analysis and potential redesign during
migration.

* B. Matrices can be migrated with minimal considerations: While migrating Calculation
Matrices to Decision Matrices is relatively straightforward (both are lookup tables),
"minimal considerations" understates potential issues like data mapping or deprecated
features, though looping isn't a factor here.

This isn't the key consideration compared to D.

* C. Matrices can be migrated without considerations: This is incorrect. Even for matrices,
considerations like field mappings, data type compatibility, or version differences exist,
though they're less complex than procedure migrations.

References:

* Salesforce OmniStudio Documentation: Migration Guide - Discusses migrating
Calculation Matrices and Procedures, noting limitations like looping in Expression Sets.

* Salesforce OmniStudio Developer Guide: Expression Sets - Confirms Expression Sets
lack looping, unlike Integration Procedures.

ExFTEIRE: 57

HHLEIEX OmniScript Z# AL TECHRRETUCHIINEETHIEEZHBELTLET,
JAaCz) FOBE Iz —XT F—LRFBZETOCRDBERDRTY TEELITRTOE
DR TJOEREFLEA—LFT OHOHBER. Z<NDTOELRAT, TJOELRADIFEIEH
R CERET I ZEHTOILELNHLIEMBALHIICHY FLT,
CNODEHEMEMICHELITLOIC. aAVHILEIVMIEDEISHBY ) a—a sk
BIRETLLIH?

A. Chain OnStep ] # AL TERKRET—F ZEH L X TDH OmniScripts H 5FEUH
THEFIBEEZERLET,

B. BFIARIEEG T ONT 4 ZERAL TERET—FZEH L, T F{hd OmniScript I
#&3AE OmniScript Z4ERLE T,

C. EET—R EHHT H1-6® OmniScript Z/EF L fhd OmniScript N2 T L& =

[CENEFUHLET,
D. Ef&SLAD FlexCard L, 79 ¥ 3 > & L TGERKELDOEMDEH OmniScript 38
mLEY,
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The solution that the consultant should recommend to efficiently meet these requirements
is to create an OmniScript that uses the reusable property to update contact data and
embed it in other OmniScripts. A reusable OmniScript is an OmniScript that can be
embedded in another OmniScript as a sub-process. This way, the consultant can create
one OmniScript that updates contact data in a consistent way, and then use it in multiple
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OmniScripts that need to update contact data at different points in the process. This will
improve the design and maintenance of the OmniScripts
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* Formula (C) - The Formula element calculates whether the user is 18 years or older
based on the birthdate they input.

* It performs a real-time calculation using the current date minus the birthdate to determine
the age.

* Alert (A) - The Alert element is used to display an error message when the user does not
meet the age requirement.

* It prevents the user from proceeding until the condition (age >= 18) is met.

* B. Calculation - Calculation is used for business logic and rules processing, but a
Formula element is more suitable for real-time validation within an OmniScript.

* D. Messaging - The Messaging element displays information but does not prevent further
progress, while an Alert stops the user from continuing.

Comprehensive and Detailed In-Depth Explanation:Why not the other options??
Salesforce OmniStudio Reference:

* OmniScript Formula Element

* OmniScript Alert Element
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The three tools that should be used in the solution are OmniScript, OmniStudio Action, and
DataRaptor.

OmniScript can be used to create a user interface for generating invoices from contracts.
OmniStudio Action can be used to conditionally display the invoice generation option on
the contract page based on the contract status. DataRaptor can be used to read,
transform, and write data between Salesforce and external systems.

Interaction Launcher is not needed for this scenario, as it is used to launch interactions
from other applications. FlexCards are not relevant for this scenario, as they are used to
display contextual data on record pages.
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* Set Enable Cancel in Setup (B) - This ensures that users can cancel the OmniScript
process and be redirected to a specific URL (e.g., support console app).
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* Use Conditional Views on steps for each department (C) - Conditional Views allow
different fields to be displayed based on department-specific requirements, ensuring that
each department only sees the fields relevant to them.

* A. Enable the Save for Later feature - This allows users to pause and resume the
OmniScript later, but the question specifically asks about canceling the process, not saving
progress.

* D. Add a Done action that redirects to the support console - The Done Action is used to
submit the process, but the question focuses on handling the cancellation scenario,
making "Enable Cancel" the better choice.

Comprehensive and Detailed In-Depth Explanation:Why not the other options??
Salesforce OmniStudio Reference:

* OmniScript Conditional Views

* OmniScript Enable Cancel Option
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The three functions that are performed by Action elements in OmniScript are get and
update data through APls, send DocuSign emails for signature, and get and update data in
Salesforce. Action elements are used to perform various operations on data within an
OmniScript. Display error messages to the user is not a function of Action elements, but of
Error elements. Organize data into multiple pages is not a function of Action elements, but
of Page elements.
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The OmniStudio tool that creates a Chatter post and sends it to a Chatter feed is
Integration Procedure. An Integration Procedure can execute multiple DataRaptor actions,
such as Extract, Transform, and Load, and also invoke REST or SOAP services. One of
the REST services that an Integration Procedure can invoke is Chatter API, which allows
creating and sending Chatter posts to users or groups
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The purpose of the Messaging element in OmniScript is to display a warning to users
based on logical conditions. A Messaging element can show a message with an icon and a
color, such as red for error or green for success. The message can be configured to
appear or disappear based on certain criteria, such as field values or user actions
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The two FlexCard features that the consultant should recommend to address this issue are
Flyout and Block elements. A Flyout is a pop-up window that can display additional
information or actions for a FlexCard. The consultant can use a Flyout to show more
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details or options for each product without cluttering the main FlexCard. A Block element is
a container that can group related fields and elements in a FlexCard. The consultant can
use a Block element with the Collapse property enabled to allow the user to expand or
collapse a section of the FlexCard, such as specific fields or actions
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