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Field in Care Provider Searchable Field
FacilityName

ProviderName

Specialty

SubSpecialty

PlanType

IsAcceptingNewPatients

ProviderType

GenderRestriction

NationalProvideridentifier

Corresponding Field in Source Object
a1 ~ount.Name

contactName

LareSpecialty SpecialtyType
{areTaxonomy.TaxonomyType
HealthcarePayerNetwork NetworkType
HealthcareFacilityNetwork.PanelStatus
HealthcareProvider ProviderType
HealthcareFacilityNetwork GenderRestriction

HealthcareProviderNpi.Npi
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Case Team Role

The Case Team Role object represents a role for a member of the patient care team, such as Caregiver or Fhysiotherapist. Care
coordinators assign roles when they add a member to the private patient site. The case team role also contrals access 1o the case
and the care plan, and controls visibility of the user in the site.
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Set Up Your Action Plan Templates

Your users can use the action plan templates you define to create diffegent [YERSarvisits. An action plan template adds a set of assessment
tasks to a visit that your sales rep completes before end ng the visil

Before you create an action plan template, make sure you have the bilkiness flows that your sales reps need for their assessment tasks
You can either build your own flows using the Flow Buildelior ¥ou can use the Patient Registration and Order Authorization flows
provided wath Inte Hgent Sales. If you create a flow, make Surethat this flow actepls Visitld and AssessmentTaskIdasinpul

2. Add task flows in an action plan template and publish it

a. Intheltems tab of your action plan template, click Add Flow.

1 Only add task flows to your template. Intelligent Sales doesn't support assessment task definitions.
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Consent can take place with the participant providing consent in person, using a tablet or mobile device, Patients and members
who aren’t physically present can log into their Experience Cloud site, then view and provide consent for docurnents related to the
program.
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Control Access to Patient or Member Lists

Use sharing settings to control access to patient or member lists.

By default, any patient or memberilist €reated in yourorg is available to all users with access to the Health Cloud console.

Field-level and object-level securityi€an also restrict access to an entire patient or member list or to columns in the list.
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