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https://powerofus.force.com/s/group/0F980000000CjQOCA0Q/sfdo-open-source-contributors
https://www.salesforce.org/open-source-commons/

ExFTiERE: 30

& % KZ21& Education Cloud D £#HGEAZEE L TWWET , KZEFTaHILA > I Education Cloud DHEED#T & 1T
W BANREDEMT? T ZEHETHL5EBELEL:,

Education Cloud D1ZZEMEEEIL{AT TT M ?

A. MRV NEHE

B. ¥ XEE
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Answer: C (A —vt—T#ET)
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WRDEH, T RNRNA DTy avDRATDa—LEE . ZEOBBEELE=—XICET I 4 o0/ FORBLGENESENE
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S
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HBHKED T AN Y )LE > M Salesforce #iBHBEDEEAIKBEBLELT-,

AVHILE Y MIEDK S LIHHEDERBEEZMHR T ILENH Y EFTH?
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B. Salesforce 54 &> X NDiE%E

C. YRRy Y RIREE

Answer: (f2& &R~ 9 B)

AVYIILE D NI REDITEFR [ (-Salesforce#fi SHBE ZHEE T S MEICEIT HEZEBFERE L TT I EREMHRT
BHENHYET, T—FEFREE, DATLEATKBEINET—2D34 T B GE. FLEEFEITHEICETIEE
BIETY, AVHILE Y ME KEDQITEMM I+ (ZSalesforceii SR £ B E T 28 MENDVELT—F TOT—2DEH
FREIYEITARE BRIEFRIEILUOD VTR E REFRET DA THEEZRETHILICTKY HEICEHTLHEE
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https://www.salesforce.org/wp-content/uploads/2019/03/Education_Cloud_COE_Guide.pdf

A #75 ED-Con-101 fE7ESE [ GoShiken.com MRt SN f=&H& L 49 Ly ED-Con-101 5RXERfEIESE ! GoShiken.com A&
#®D ED-Con-101 SRERRIREE #1244t L TLVE T, GoShiken.com ED-Con-101 FHERFIRBIIRH T BENERETISLVE
9, mFTD GoShiken.com ED-Con-101 fE#E&EZE 47 v b9 5 Al T B 5: https://www.goshiken.com/Salesforce/ED-
Con-101-mondaishu.html (22130%OFF I B4 % & Ef#{+ = T 30%w i 51EI510— K: Freepdfdumps)
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OAVHILA Y FARERIFICEES IV EANTZEBELTCVET  ZEOEREL I — FIXT TIZERSIATOET,
Student Success Hub TZEZHRET A=HICaAHILEA Y FOARTTEIVELDHD 2 DDFIBIZENTTM?
27MEFEERL TS ZE N
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B.1—4%—La—F&#ERLET,
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a2 HILA Y R, Student Success Hub THEAZRET A0 FET—ALIA—FEBETHY U MLO—FEERT
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T bTY  BET—RAR  ZEOREICET ASEIFLER RT—2X BEE HT73) BREGE) ZEHT S
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ALaA—FEERTEIDENHYFET EETHV U MI FE BE RE VT ERALGE BEHREICEET 2EAICH
T AHEREL—T—DRETEETHIVIETILTYT  BEB7HVU ME BAICETELISEIFTLGER (BRAIEFA—
W EBEES EAGE) EEBHT AOICERATEERT  AYILE Y ML BEREICHEET IFELIC EET7 AV Y
FLO—RZERTIDLELNAHYVES, A—F—La—FFELEEFT7 AU FLO—FZEERT S I L&, Student
Success Hub THEAEZHRET H5-HDFIETIEHY FHA , 5% :
https://www.salesforce.org/products/student-success-hub/overview/

https://powerofus.force.com/s/article/SSHub-4 7 — X

https://powerofus.force.com/s/article/EDA-Accounts
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VEHF BN, X EBREEBLGEDEE TSI VDERELI Y DAERS LV IL—TLTELIVR—RV FTY,
T VEHRF FETIVDEEHDEBKRERAT —FRERRTDHET FELET7 FNAF—DPNEREHZREILT S
DITBRAIEET RN TSI VENRE BZEET FNAF—DEBA T a Vv E L YRREICAA—DL FHNEHEREILT
EOAHEERBETEHILEVSIERFR/-ITENTEDIAVR—FRU FTIEHY FHA, S
https://www.salesforce.org/products/student-success-hub/overview/

https://powerofus.force.com/s/article/SSHub-Pathways

https://powerofus.force.com/s/article/SSHub- 75 V&
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HDHRMIEKRED SalesforceZFFHLI-HLULWEE AFEEBEY ) 1—23 D)) —RFHELTVWET , KREE, Fv Y
NADR 72— )LICELETY J—RABHRZEREICRIFLTOHET,

KBF BALSAVICEHEHREZ DAREMED $H 5 Salesforce GED ) ) —RBZECTHEEITNIELWNTTM?

A fLAILAY R
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KZ(&, Salesforce Trusty = THA b T R4 LTA4 VICEEESZ DAEEMED H S SalesforcemD ) ) —RBZHRETE
F 9, Salesforce Trust™y = TH 4 kTl Salesforce®GDA VT F VAR Da—I)L YY)—RALUE—_ 1)) —R#E(E
KRICEATHRERERBLTCVET , KZEZOFEREZFAL FYonRRALUFT—LEHLETY ) —RFHZFET S
EMTEET , Trailhead  EEA —a2— /N—FF—3Z 2=F 4 TlE KEMNSalesforce D) ) —RBZHERTH &
ETEEHA SF -

https://status.salesforce.com/products/all/maintenances
https://trailhead.salesforce.com/en/content/learn/modules/salesforce-release-readiness-strategies
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AR REEDY ) 2a—2 a3 VEHREIRETLLIM?
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B. Salesforce Engage

C. Salesforce Z{E kL 1
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FRIAL REF LA LIO—FEERBLUVEFHFTEET, Salesforce Inbox [, A—ILEA LU F—DT7 VT4 ET«
% Salesforce MEE L a— FIZBERIZEEERT S Einstein Activity Capture & &) —FD 7O T 7 A4 L EITEIZEDINT
A7 #E|Y TS Einstein Lead Scoring £ 7R— k L TLVEF 2, Salesforce Inbox Z{EHAT % &  KOF{HE L E LM
FEHNL EEMHZRLSE RIEELRAATICEFTTHENTEET,

Account Engagement & Salesforce Engage (&, COYF VA IZIEENGY ) a1—2 30 TEHY FE A, Account
Engagement (& Education Cloud D#EETHY . A—HF—ET7hD U FDI T —DA D b EHEREB~DOBEEMHEITE DL
TCT7HADOUMMZRATETL—FRE#[HFEHZENRTEET3, =72 L Account Engage [F—F A —LEEPZEZERIAHE
DEBFEIBLLFTFDBEEZEYHR— kL TLEEA, Salesforce Engage & Pardot D#RETH Y . A —HF—ILRIAAEIZ/\—
VFSARXENTF=A—ILEZEEL PYMY ZEBITEFET4, =12 L Salesforce Engage [FIEEFIFAPHEMED1I—X
r—RAMIFTICERFEINTE ST Pardot 54 U ADBRBETT,
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B. Github 5 ) ) —RXE#HZEZA VA F—)LLT ABEHEBEZFHTEHLET,
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ABEMBEIEEGTS/1\—2 3 20 Sandbox REN ST TOA §ARICHEZEEET 5 AV HILEA U FMIFTHRET
A X% Nyr—IEL Sandbox ZEHFH L HWREIIARXEBA VAN —ILTEDELRHYET ,  HRAEIIA X TNy r—o
b BLIEARFLY) 2= a3V EEBETEAITARTOAVR—R U MEA I TR ZELREENVT—DFERT S
CEEEMRLET, Sandbox FEHT B & (T AFBHEEMN DS Sandbox IREOH LWIAIE—FERT R EEZEKLET . H
AAIAREBA VA R=ILTEHENS Z EIF EFHF SN Sandbox IRIBICREENY T —C A VA M—ILT B ELEEE
RLET, COFIBICKY AFBHBEIEIERGL/N—2 320 Sandbox REN ST T OA T HRICHKET HATEEED H SR
B (At S5 — KEFEEGROTR, T2 BERLGE)ZEBMTEE T, GitHub ™o ) JU—REHZEA VX b—)L L THAEHM
BEFHTEHFL-Y Salesforce Y R— M —XREEELTABHBEZEHL-Y ZTELY FE2ERAL TEABMERBIZH
RAEARARETTAA LY T HI LI RERBLIEIELSD/N\—2 3 00 Sandbox IREMN 5T 7T 04 9 HFRICHE % B
FTREHIZAVHILE Y MARAICETINEFIRTEHY FEA, S5 -
https://help.salesforce.com/s/articleView?id=sf.packaging_overview.htm&type=5
https://help.salesforce.com/s/articleView?id=sf.data_sandbox_create.htm&type=5
https://trailhead.salesforce.com/en/content/learn/modules/application-lifecycle-and-development-models/test-your-
applications
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C. 7075 Lt EEH
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FEIX EDAICEVWTEEDERFLEIFELEEI—RERIATO) FTT MEIE, BEIEEEE L WEIKFEIERD
WMEIEBEXBFELOBARERITATOLY bTY  FEIE. F4E HE BE FELE FHAE 7 EN\A4¥—4 L HKaLGEERE
BHYTSOICERATEERT  AVYILI Y ME BREEOFBLI— FEZER L ERFLEELEE I —X(ICEER TS
CENTEET LBFERE. BRFR, 70U S LHEBEERIL EDAICEVWTEEDERFFELFEI—RERTATOLY
FTIEHYFEFA, SF -

https://powerofus.force.com/s/article/EDA-Affiliations

https://powerofus.force.com/s/article/EDA-7 7 4 ') T— 3 Xy EV Y

B FTfERE: 38

TRTODFEEYR—F RFZYITDOYRY 7ITAETA BLVEIVETONYR—F XF2 v I L THEET S
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F—RE FEEYR— X2 Y ITEDITRTORYRY FE SLVEYETONZYR—FXE Y IITHLTEET S
WHENHEIA TV bTY  7—RF HBICLIBRELEXBEELELT DAV VIR MVEEFRBEERIA TV b
TY , 7—RAF ZEDOV VIR MOBEICEATAIETHEFLER RT—2 X BEE ATT) BRELGE)ZEMT ST
OIFERATEFT , AHILEADME T—REIYETIL—IL T—RAIXRAL—23 V)= T—RF—L7GEEDHEE
FALT FELYR—FREZ Y ITEDITARTOPYERY EFE SLVEYVETONZYR—FR2yIICHLTY—R%
BRETEFT UL—2a v T FHOUR BEXUOTERNADUGT—ILE FEESR—FREZ Y ITEIDTRTDHO
DERY FE SLUVEYHBTONEYR—FRFYIIIHLTEET SILELNHLIA T FTREHYFHA,SE -
https://help.salesforce.com/s/articleView?id=sf.cases_overview.htm&type=5
https://trailhead.salesforce.com/en/content/learn/modules/service_basics/service basics cases
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EEFIE:

FlexCardZ4ERL L £,

OmniStudio > FlexCards [Z#&1L £ 3,

TIVr—2 3 nEMERRL BRZBTLLHEEEZEMTHI0D 9V FETH LU FlexCard ZERELET,
BREEIL—ILDERE:

[ty b 79T >[F TV R IR—Vr—]>[7TV—230 7Ty MICBELET,
HEODHMNMEHEIRZBETCWAINEINEF v I L REFHILT IRIEIL—ILEERLET,

FREE/L— LD 15I: AND(ISCHANGED([Application].Status), [Application].Status = 'Submitted’, TODAY () >
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FlexCard E#&REEIL—ILE TR LT IREHIRRICEENRBEEZHRETET LV L EZHRALET,

A—HF—AVF—T A RERIEL—ID—LLRITGEELT RLA—RXBGA—HF— I VAR I VREZRHETHI L%
HERLET,
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B.70Y Y FOREREET Y a2 R—FEHRLET,
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D. Salesforce ') V—RXA#BEEEHXBFLET,
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aAVHIILADRE, TRV MEEM A Y DA R— FE#HFT 5 2 & T, Education Cloud REICHE T HBEED RV EX
EtTHI0ELNHYET, TOP Y MEEH T YL a2 R—FIE FELGIAILA =2 BEY BE. VRV E, 70
D1V FDRT—RAREEBKRREZRENICRTT SHY—ILTY, FOP ) MEEHA Y a/R—FIE, T2 ) FOE
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RItT 22T arYILE Y A Education Cloud RE(CHFTAEENDY RV EXERT HDIZEILET EH7I—
MDEFE . Center of Excellence MD#3E  Salesforce ')V —XDEEE & DHF (L Education Cloud EEICHITHBEED) XV %
XEILT BHETIEHY FEA .S -
https://www.salesforce.org/wp-content/uploads/2019/03/Education_Cloud_COE_Guide.pdf
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T—AXFXa—(F La—F0OvYy BRERFEOEMN, La— FOREFEHEOEMGEE CAEITXTOMEDNRRETH S
AREEAENTYT , T— 2 XX 21— [F BHOFLI—FPE—OHLI— FICEAER TN TWSIGE FEEHOL
O—FPE—DA—F—ICL>THAINTVWABERICRAELFS , T2 RAFa—F La—Fr0AYY VI DERER
T REREIDOEMGE NI+ -V REBREICEEZEZAHFAREEAHY FI,TDTM, I—FANLYSORE, T—4%
AFL=—UDARREF, SN I RTOMEDREREE G LAREMEITENTY 2%
https://help.salesforce.com/s/articleView?id=sf.data_skew.htm&type=5
https://developer.salesforce.com/blogs/engineering/2012/04/avoid-account-data-skew-for-peak-performance.html
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HBLEFRELTVLET,
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A. Unlimited Edition [ZIE5E £ 7% Salesforce 54 2V ANKETT,

B.¥ET— 27— FTUF¥ICFAZI2a=F4514EVANBETY,
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D. EPH R A—H— HF—XIZIL5EL % Salesforce 54 2 ANBETT,
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AVHYILE Y I EDRRA—H—4S—X(Z(XSalesforceM 7 ILSA UV ANBETHY MDEEDSA U RIIDHEL
WS EZEISATUREELESREMNHY FTJ,SalesforceM 754U ATIE WEI1E WEIAEEEE BEHR, T
R—=—VEWVWSTZEMNGCRMEEEIZT VR TEET, ST FERESENZEDERBROF v o R—2 A UN—1EH
27V ERT BHEHIZWHELLH DT, Lightning PlatformS 4 £ > X ®Community 5 4 £V R WV DS54 22 AT
(X CRMEEBEAND TV EANFHIREINTHEY EDRRA—Y -5 —XZE@mI-IHBOAEEENHYET 5%
https://help.salesforce.com/s/articleView?id=sf.users_license_types_available.htm&type=5
https://trailhead.salesforce.com/en/content/learn/modules/identity _basics/identity basics_licenses
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AVHILE Y ME FRIZX L BEFEO#EEIIZWork.com Command Centerd 4 YA F— LT B E57 KNA AT HEHEND
YEI, ZhizkY  BEEFEOHEE TWork.com Command Center for schoolsZEHTE % & 5124 Y £3, Work.com
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9, Work.com Command Center for schoolsld_ Work.com Command Center®EFENER TH Y  ERNEFXEBEDEE
KE HERR, T8 —DA D FEBERTES L SI2LFET, Work.com Command Centerld, AppExchangeh i E /8y
F—o 8 LTEREOMERIZA VR F—ILTEE I, Work.com Command Centerld Bl D88 TENET 2 E (74 < | Student
Success Hub#;EA L 1= Y  AppExchangeM™ bH— KIN\—F 4 &7 ) 2FERTIHELHY FEAL S
https://www.salesforce.org/workdotcom/
https://www.salesforce.org/wp-content/uploads/2020/08/WorkDotCom-for-Schools.pdf
https://appexchange.salesforce.com/appxListingDetail ?listingld=aON3A00000FMkZCUA1
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T—JILERENE! L 1) H—EE TDTM) L, Salesforce®a— FZEE L ApexDEMEFHIET 52V —ILTT5, TDTMZERT
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F—JILERB) | OBRIEZZIZHY FI)6, TIDTMEFEAT S L AL FZ Y MEa—FERBT S &4 < Apex k1)

H—IZ EFTX RIZY FLTZIEERIABIENTEEIOE, IDTMIIEBET—27—FTIF v EDAD—ETHY EDA

RENST I RATEETS, 5%

5. 7—JJLERE) 1) H—E I (TDTM) DHEE - Salesforce7
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