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An organisation wants to certify their 1SO 9001:2015-based QMS for the first time. Arrange the activities in the correct sequence from 2 to 5.

To complete the sequence, ciick on the blank section you want to complete so it is highlighted in red and then click on the applicable text from the options |

O

appropriate blank section.
1. | Establish the management system
2. |
3. |

4.

O

4

3.

Initial certification audit - stage 2

PI=CI3
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[ Internal audit } [HanagmaitRﬂiaw [ Supplier audit ] [lnitialcartiﬁtaﬁonaudit-stagel]

Answer:



An organisation wants to certify their 1SO 9001:2015-based QMS for the first time. Arrange the activities in the correct sequence from 2 to 5.

To complete the seguence, click on the blank section yvou want to complete so it is highlighted in red and then click on the apphicable text from the options bd
appropriate blank section.

1. | Establish the management system

2. :_ Supplier audit :

c 3 I_ e ] Internal audit T _I

4. I: : Il-'lanagement Rewewl : :I

3. Initial certification audit - stage 1 ] :
._ﬁ._-_rlmt:al certification audites stage 2 U 'aVl :l

Supplier audit ﬂ

.Inmal certification audit - stage 1 I
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In the context of a management system audit, identify the sequencélbfaitipical PrdeesSior colletiiggand V&rilifigyinformation. The first one has been done for you.

To complete the sequence click on the blank section you want to cofliplete so it & highlightedily red ang.theéfl click @R the applicable text from the options below. Alternatively, drag and drop the options to the appropriate blank section.

1. Identifying the source of information

Gathering audit evidence Sampling available data Making audit conclusions Evaluating evidence against the audit criteria Verifying objective evidence Evaluating against the audit criteria

Answer:



In the context of 2 management system audit, identify the sequence of a typical process for collecting and verifying information. The first one has been done for you.

To complete the sequence click on the blank section you want to complete so it is highlighted in red and then click on the applicable text from the options below. Alternatively, drag and drop the options to the appropriate blank section.

1.  Identifying the source of information
2. | [ Sampling available data

i _ o =
3. [ Gathering audit evidence

i '
4, i ‘ Verifying objective evidence |

=l

5 Evaluating evidence against the audit criteria

6. : Making audit conclusions !

7  Evaluating against the audit criteria ‘
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——

Evaluating against the audit criteria |

IMaking audit conclusions !‘ [iE*.raiuatrng evidence against the audit criteria) J Verifying objective evidence

i e el e — e

I Gathering audit evidencei Sampling available data

|
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Audit evidence

IS0 9001 Clause 8 extract

'Four of the 10 pallets of stock sampled in the warehouse were

not labelled.

‘A damaged pallet of stock seen in the quarantine area was

leaking liquid onto the floor.

'One of the fork-lift truck drivers had no fork-lift truck driving

licence.

' There was no pest control provision in the warehouse.

' Two pallets of temperature-sensitive stock items were being

stored at ambient as the chilled
 storage facility was full.

To complete the table, click on the blank section you want'to:
IS0 9001 Clause 8 extracts listed below. Alternatively, drag and &

[ "8.5.2...shall use suitable means to

identify outputs...”

“8.1...shall plan, implemen d
control the processes...”

‘e ...shall include, as
plicable...the appointment of

"8.5.4...shall preserve the outputs
during production and service
provision...”

"8.7.1...shall ensure that outputs

that do not conform to their
requirements are identified and
controlled...”

Answer:
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Audit evidence

IS0 9001 Clause 8 extract

not labelled.

Four of the 10 pallets of stock sampled in the warehouse were

=

"8.7.1...shall ensure that outputs

leaking liquid onto the floor.

A damaged pallet of stock seen in the quarantine area was !

that do not conform to their
requirements are identified and

licence.

One of the fork-lift truck drivers had no fork-lift truck driving

Pl "8.5.1 e ...shall include, as
I applicable...the appointment of
|

There was no pest control provision in the warehouse.

"8.5.4...shall preserve the outputs
during production and service

M=t

Two pallets of temperature-sensitive stock items were being

- provisiona:”

"8.5.2...shall use suitable means to

: "8.1...shall plan, implement and
' control the processes...”

L-_—-—'—---. ——————————

To complete the table, click on the blank section you want to complete so.it is highlighted in red and then click on the
ISO 9001 Clause 8 extracts listed below. Alternatively, drag and drop each clause to the audit evidence that applies.

"8.5.2...shall use suitable means to

identify outputs...”

"8.1...shall plan, implement and

control the processes...”

"8.5.4...shall preserve the outputs
during production and service
provision...”

Explanation:

"8.5.1 e ...shall include, as
applicable...the appointment of
competent persons...”

"8.7.1...shall ensure that outputs
that do not conform to their

requirements are identified and
controlled...”
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Audit evidence IS0 9001 Clause 8 extract

Three subcontract trainers who had delivered training were not approved as
defined in procedure 5A1 Supplier Approval revision 3.

A training programme for a customer was not documented as required in

procedure TD 2 Training revision 2.

One trainer had not recorded the damage to a customer's training room wall
caused by using sticky tape to hang training aids, as required in procedure TD 2
Tralning revision 2.

Five sales orders had no record of having been reviewed to verify the ability to
provide these courses,

To complete the table click on the blank section you want to complete so it is highfighted In red and then click on the IS0 9001 clause 8 extracts listed below. Alternatively, you may drag and drop each 150 9001 Clause 8
extract listed with the audit evidence that applies.

‘ "8.4.1 ...shall apply criteria for ... external providers...” | | "8.3.5 ...shall retain documented information on design | "8.5.3 ...shall retain documented information on what
4 |

and development outputs.” has occurred.”

‘ "8.2.3.1 ...shall conduct a review before committing...”

Answer:



Audit evidence 150 9001 Clause 8 extract

Three subcontract trainers who had delivered training were not approved

; "8.4.1 ..shall a criteria for ... external providers...”
defined in procedure SA1 Supplier Approval revision 3. PPy ot i

A training programme for a customer was not documented as required it “8.3.5 ., shall retain documented information on design
procedure TD 2 Training revision 2. and development outputs.”

One trainer had not recorded the damage to a customer's tralning room

"8.5.3 ...shall in d ihed i athon I
caused by using sticky tape to hang training aids, as required In proced BCESnl ekl documianind i stion on. Whas

i i has occummed.”
Tralning revision 2.

Five sales orders had no record of having been reviewed to verify the abil_ ; == 1
. 8.2.3.1 ...shall conduct a review:before committing...
provide these courses,

To complete the table click on the Dlank section you want to complete so it is highlighted I fed and then click on the IS0 9001 clause 8 extracts listed below. Alternatively, you may drag and drop each IS0 9001 Clause 8
extract listed with the audit evidence that applies.
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Match the process descriptions below to the process names:

The process by which the accuracy of test equipment is checked against a known standard.

The process by which a product or service is visually examined to determine conformity to requirements.

The process by which data is examined in detail to reach a specific answer or answers.

The process by which a parameter of a product or service is examined to determine a specific value. |

To complete the table click on the blank section you want to complete so it is highlighted in red and then click on the applicable text from the options below. Altematively vou may drag and drop each of the following process names to the

descriptions:

Calibration ‘ ‘ Evaluation ‘ [ Sampling ‘ ‘ Monitoring ‘ ‘ Analysis | ‘ Measurement
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Match the process descriptions below to the process names:

The process by which the accuracy of test equipment is checked against a known standard. | l e | _Ca_libiatiijn_ Borie
The process by which a product or service is visually examined to determine conformity to requirements. | |_ - Fvaluation [ _|

| SRS =
The process by which data is examined in detail to reach a specific answer or answers. | |: : :‘ Analysis : : :|
The process by which a parameter of a product or service is examined to determine a specific value. | ;_ - -|. Measurement i _|

To complete the table click on the blank section you want to complete so it is highlighted in red and then click on the applicable text from the options below. Altematively you may drag and drop each of the following process names to the

descriptions:
i Calibration ] [ Evaluatlcrn F Sampling E 1 Monitoring ‘ Analysis |] 4 Measurement |
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lelow are four of the seven principles on which 1SO 9000 series are based. Match a potential benefit to each of the quality management principles (QMP).

Juality management principles
‘ustomer focus |

‘ngagement of people |

mprovement |

‘vidence-based decision-making | Q

o complete the table click on the blank section you want to complete so it is highligh below. Alternatively, drag and drop each of the following potential

highlighted in red and
wenefits to a QMP
- i
Improved operational effectiveness and eﬁlcb‘ncy] Enhanced trust and collaboration throughout the
organisation

[ Increased ability to demonstrate effectiveness of past Increased revenue and market sharEJ [ Common understanding of objectives and vI;:I ( | 3
e e interested parties ’

Answer:
Below are four of the seven principles on which IS0 9000 serles are based. Match a potential benefit to each of the quality management principles (QMP).

[Enhanceddrﬁefmlnnmatlm] {Bettercmmmicaﬂnn vveer) leve

Quality management principles
e e e ——————————=—— ==l T, SS[EE SN o i
Customer focus | : Increased revenue and market share] I
="="="="=" Enhanced trust and collaboration throughout the @ — — — — — |
Engagement of people L g '
— - — a1 oraanisation _—_—_—_—_—I
Improvement N [ Enhanced drive for lnnmraﬂnn] I
e TP S S 1
Evidence-based decision-making e Increased ability to demonstrate effectiveness of past -— — — — = I
g BEEOAS .. 0 e e |

To complete the table click on the blank section you want to complete so it is highlighted in red and then dlick on the applicable text from the options below. Altermatively;, drag and drop each of the following potential
benefits fo a QMR

Enhanced drive for Innovation | Better communication between levels and functions of iIImpmved operational effectiveness and efficlency ]I Enhanced trust and collaboration throughout the
the organisaion | " organisation |
S S SO S ——
|| Increased ability to demonstrate effectiveness of past | |: Increased revenue and market share F Flcmrmn understanding of objectives and values among
| actions I 'L interested parties

Explanation:
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Quality management principles
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Engagement of people Enhanced trust and collabieat omthroughei? the organisation

Imprevverment EnbancSd dibafor Innowiton
ctegged ability W tlen®nWataibffectiveness of past actions

Evidence-based decision-making
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in five shops. The

used was not capable of

e

Te complate the sentence click on the blank section vou want to complete so 3 &g rmgwﬁﬁv click an the applicable text from the

options befow. Alternatnvely, drag and drop the options fo the dﬂ]'.J-I'L\fJ-I'.I'.Efl?

| equipment | facilty

I consistently I organisation | normaly

Answer:

You raised & nonconformity again

1
“Thel [ quality system Falledr. ntm-! the la | customers | 'L five shops. The
s produting the required service.”

r | equipment used was not cana I a
d

To complete the sentence click on the blank section you want fo complete so itis hghighted ih.ced and then click on the apphicable text from the
aptions below, Afemativedy, drag and drop he options [o the approgviate blank Secliion.

= e

[ pmcedure l 4 quality mtem l ] e-ﬂ':centlv h people i eguipment '1 facibity | |

[ SEIVICES l customers ! manager il: mrmsmm I [mgmsatmn I 4 normially L ‘
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Below are four of the seven principles on which

Quality management principles
Customer focus |"

Engagement of people I
Improvement 1} ;
Evidence-based decision-making |

T P o D
PR, N to each of the quality management principles (QMP).
_— J d Q"

To complete the table click on the blank section you want to complete so it is hmagmummdmrmmﬂmmmm the options below. Alternatively, drag and drop each of the following potential
benefits to a QMP. -

[Erﬂmrweddmefurlmmﬂm] [Beltermmmlcaumbetmenlweisandﬁlﬂmuf| EMWMWM] [ Enhanced trust and collaboration throughout the
organisation

Increased ability to demonstrate effectiveness of past Immemm;J ﬂmmmnu‘nderstarm'-g of objectives and values among
actions interested parties

Answer:



Below are four of the seven principles on which 1SO 9000 serles are based. Match a potential benefit to each of the quality management principles (QMP)a
}

Quality management principles
Customer focus I’Increaﬁed revenue and market share l
- Enhanced trust and collaboration throughout the

Engagement of people :
oraanisation

Improvement ™ | Enhanced drive for Innovation |
Evidence-based decision-making e » Increased ability to demonstrate effectiveness of past :fi\; =
actions & - &N

To complete the table click on the blank section you want to complete so it is highlighted in mm#mdﬂqtﬁwmmﬂmmeapmm Alternatively, drag and drop each of the following potential
benefits to a QMP. ,

e

T — — — — — — . —— il - - = - - T —

[Erhanced drive for Imm.ral:ml]‘ Better communication between Ie*.reis and ﬁ.lnctlms of | Improve Enhanced trust and collaboration throughout the

|
the organisation '-‘"‘, : organisation

-
Il Increased ability to demonstrate effectiveness of past :|

I
|

=

Explanation:

Freyw bDRY)—2ay b RBAZEEMNICERSINET

|| Increased revenue and meriaet ﬂmre

|| Enhanced trust and, CLHIMU:I ha D'.M theuudnls-abf.m

|
=
=

I ;lnﬂ!l!eda lity 0 demonstrate effectiveness of past actlons
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BT HRE: 32
XETRSEADICHRLVBLIEEFEZERLTILZSY,
« VRN

Select the words that best complete the sentence:
In the context of a third-party audit, the amount of detail provided in the audit plan should reflect the and complexity of the audit, as well as the rick of not achieving the audit objectives,

To complete the sentence with the best word(s), click on the blank section you want to complete so it is highlighted in red and then click on the applicable text from the option(s) below. Alternatively, drag and drop the option(s) to the
appropriate biank section.

time scope management’s expactation requirements

Answer:

« VRN

Select the words that best complete the sentence:

In the context of a third-party audit, the amount of detail provided in the audit plan should reflect thel scope | and complexity of the audit, as well as the risk of not achieving the audit objectives,

LR . S — —

To complete the sentence with the best word(s), click on the blank section you want to complete so it is highlighted in red and then click on the applicable text from the option(’s) below. Alternatively, drag and drop the option(s) to the
appropriate blank section.
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SEXAR: 1:1SO 19011:2018 - BEEEB U R TLDHA RS54 2 2. EEDEM S - #1E | ScienceDirect Topics
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In the context of a third-party audit, match the activity with the party responsible in relation to the audit process.

 Activity [ Party responsible

Review the organisation’s processes

Award the certificate

Report the audit results

Select the audit team

blank section.

[ P ‘ [_cmiﬂ_catiunsocr,;] ‘f-nudit team lead_erh] r _D_;T ﬁm”
) | g | =

To complete the table, click on the blank section you want to complete so that it is highlighted in red, and then click on the applicable text from the options below. Alternatively, drag and dirop each option to the appropriate

=B
— A |

In the context of a third-party audit, match the activity with the party responsible in relation to the audit process.

Activity Party responsible
Review the organisation’s processes b _A:dit_te;m_ -]- = _J'
Award the certificate Ir— - *C;rhﬁa;:;é:d; T __!
Report the audit resuits 2 Audit team leader B _|
e e o B ot - Individual(s) managing the audit
programme

To complete the table, click on the blank sectfon you want to complete so that it is highfighted in red, and then click on the applicable text from the options below. Alternatively, drag and drop each option to the appropriate

blank section.

[!_ Audit team ] [Eert'rﬁcatbn Body I Fﬂnudlt team leader ] Individual(s) managing the audit
programme

e e e e e O e O S e

Explanation:
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B0 TOERERERT S CNIEEE BEEF—LOEETT BEEF—LETOELRZEZREL BESNEEN [TERL TSI LZHRALET,
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NoDZRENE BEETOLROBEH LB EHFT 5-OICFARTYT BEEF—LXEEOEEEZEREL F—L)—4F—IEETOLXFEBEL BIIHEEIRIEZHE5L BEETOIVSLOBRIIEERZRET 5-DIZFETL
F—LNEESNTWSA L ZHELET1,

CREWEVWEEBORBAICE DS E Y—FN—TFT 1 EBDOBRANL TITAET A LERBORIGIEIRDELSIZHEYET,

B0 O RERERT L. COTIVTAETAIXEE BEEF—LOEFETY,

EEMNRREOERERB L TWINESHEHERT 5-HICTOLRERET HKRENEHE>TLET,

CEERROER 8 COEHOEREFEEF—L ) —4F—TT BEEF—L V—F—FEETN R ZEEL #ROERLEZTENDERDOEREFHELLET,

*SIBAZEMHET ABOBEES X T LNRBICENML TS I ENFIBALI-I5E  RAEEILIIAE*RITIHEEZANET,

CEEF—LOER BEETNI S LEERT AEANEEF—LOERICEFZAVET BEEF—LICK BEEFIRNICERT I-ODOBEUEEAE )V —RADBHE L #HRELET,

N oDZRENL ISO 9001:2015 DRHMARNTEEINTHEY F=BERFEYICEET 5-OICFARTYT BEEF—LEZTD) — 4 —IEENERECEELRINZELLETN FAMBEALEETE IOV S LZEETIALTEEND AN
FUREBEEHIIOWTEENLEFZEVET,

ITRRE: 35
E_EBEBDOVTXAMNCR 7V TAETAEENEERT HIEREZ—HSEFET,
In the context of 3 second-party audit, match the activity with the party responsible for conducting it

Activity Party responsible

I - — -

Define the audit scope
Develop the audit plan

Respond to the audit findings

Conduct the audit

To complete the table. click on the blank section you want to complete so that it is highlighted in red, and then click on the applicable text from the options below. Alternatively, drag and drop each option to the
appropriate blank section.

Customer ‘ Audit team leader | External provider ‘ ‘ Audit team




Answer:

ISR
In the context of 3 second-party audit, match the activity with 3 ns’BIe ‘nn it.
[ - _Ac!i_';it',r T I=I>en-t1«r reﬁpn

Deﬁne_the audit scope :— Customer J|

| Develop the audit plan :ﬁ;_m_' Audit team leader L_:,::

Respond to the audit findings :_ ___ External provider ‘_____J

.Cﬂndu-:t the audit . Audit team ey
TR A

To complete the table, click an the blank section you want to complete so that it is highlighted in red, andthen &lick orilthe appiicable text from the options below. Alternatively, drag and drop each option to the
appropriate blank saction.

—_— = = = = = ==

1 Customer l Audit team leader I [ External prov u:ler Audit team
______ R e B SN,

Explanation:
FE_EREBEOXRICETEATFHEREREDELLRISIERDESY TY,
FEBRHEEERT 5 BE

CEBRHBEORE: BEEF—L) 45—

*EEREREAOX: SAE T aNA F—

*EETRRI S EET L

INE BE (BEEZRATHLEE)LVEHZREL BEEF—LDO)—F—DHEZEEL NBTONM I —DRAEHBRIIHGL EEF—LNEEEERT LV F_EEETICETH2—RULGEEMEERBLTOET,

EHTEIRE: 36

4 HEIDWHR I EENRKRSEICHBAT Y—RI—T 1 DEEF—L V44— L ZNEETF—LDEEF—LEEBETCRTIIENFEINDI 6 DDA RVERIRLET,
AEBEBXF—L)—F—IT, EEE?’I:I TS5 LEEBLTOWSEANC RESBOMEERINE S LEZEMLET,

BHEETF—LRBZHEL X7 P1—ILOMECEBEENLGRRESZE BSLUTNoM MO F—LAVN—DEEICEZ 5EEEZHRELET,
AEEMORELLEECRABREL AT IVIZI OV TEETAEONDERERTF—LEHE,

EBRREETRERF—LAVNAN—DREIZDODVNVTEELET,

EEF LI BEENREORA SN REBICL STRESNEZIRTORZHRELET,

EEF—LIREBNLGEERROHRSZEICRELET,

_-nmco_m



G.BEEF—L)—F—" EINORAEERLFAOHEZTEZEURRLAR—FEERIEET,

H B&EEF LA ELRDRERROERRETHSIEFT,

L EBEPICKREIN-HEREBET SL-HICETEIN-REREZBEERELET,

JBESIN-GEEEEERRLA— 2L BEEXNREOZERZRIFELET,

Answer: C.D.LEF,H| (A —vt—U &%)

4 HEOWHREENRRREICHEAT Y—FNN—T 4 EEBEF—L ) TDEEF—LOEEF—LEEBETRETI DI LN/ INIZRIERDELEY T,

*FTLar CAEREORAEILLZECHMREATIVDEED-OOEREETF—LRE, COA TV a VEERTY BEEF—LREBE BETF—L V-4 —¢LEEBETF—L AVUN—DPEERRZLE2Z—-LTHEL, TN oMBAETIE
e EFEHNTHY , +RGEEMNRICK > TEMNIT b«’rL’CL\Zo EEHERTAIRRENLTY  BEEF LR THEHE BE UEORELLEORROATIVIZOVWTHLEEL BEEF—L A UN—HOFEEECERDT—HEMRRT S
DBENHYET,

T a0 D RESETOEEETF—L AUN—DREZEELFET, COA TV aVEERTT BEEF—LI—TA VIR BEEF—LD)—5—N EEEROER BR~ADOEEZ AETORMYALE REKSETOEEEF—L £
DIN—DEREBEEFFEY ETEHIHRIENLTT B E?—_/_\G)')—’f—lst BEEF—L AUN—DESOEREZR-L EENEEESRNICOAZI A —a v EbE BN TETCOVT BEZH >TWA I LELHRT ILELADY F
ER

TV E ERTF LI EERNREDEEARREICL - TIREINEITRTOAZHELET ., COF TV aVEERTYT BB TF— LSBT EBETFT—LNAEEPICEERNRZENREARREBICL >TIRESN- HBEDER, 74—
KINws BELREDIRTOEEZHERT IHEEIOTT  EEAF— LR BESNE-AOZ UM LEEREZEZREL BREEF-IIERLR— hr%iruol G BHEERET DIDLELHYET,

T a R EEF—ANRKRNLERRREOHBEEEICRAET S, COA TV a Vi EBEF—LREN BEEF—LGEEFREERREICE DV TCERRNGERERDOHEEIEICRET 2METHI-O ERTT EBEF—LIL,

EERRDHRBENEEEE L RIABBECEZ 2B LRERIEREL HRESENBELTHBYELTHICLERRTIVENHY T,

TV aVH EEF—LR BARORAEEREOREREERSEET , COA TV a3 VEERTYT BEETF—LSE L BEEF—LSEBTOERELE T — RNV IIZEDVWT BEEF— LA ELADAERENREMETER S EIHEELND
TY BEEF—LIE BALXORELRENPELIN OERETERICE DNV -AEATRRSIh BEERE BRI, B E%ﬁ;ﬁb\ainu\éha’&ﬁ&_éﬁﬁ“éaz\%b%b}ia‘oif;%E%—AliJlﬂ/z@%JﬁEﬁ%%%ﬁ%—A ) —45—[ZIRHEL T,
LELA—¢RBEZITIDENHYET,

T ay L EERICRR SN R REEEZEBET A -OICE S - R R E A BEE LEFT EETF— LB BEEF— LN BEBEDICRR SN -RREEF B ET 5 -OICEENERENEE LR EREZBEE T OHAETH S
O CDATLIVIIERTY (RUT 56, RTARETT), EEF—LIREHEOANME L ZLUMEMREEL . %m L CEERREFFHF I OINENHYFET T EEF—LIIBEEDHREXELLL EENRBIEADIDLELD
YES,

RDATavFELL HYFEA,

*FTOAaVAEBEREF—L )X EETOISLEEET AEANC RRSBOREERNE S LEBNMLET . COFARVEEEF—L S —Ta 00— HTEE BEEF—L V- F—CLEETOISLEEBTIZEAALED
MDAZIa2=45—>a3vD—8THIED COFTLIVFELL BHYFRBA EEF—L )L BEEF—LNIRTDERVEZETL BEARNREICEERER A IR R I 2EBNE AT BEEF—LI—T4 VI DEIC &

TS LEEEBTHEANI RRSBORBEERIESICLEEMNT ILENHY FT,

T arB BREEF—LSFEZHEL AT —ILOMBEOEBENLGEREREE BEUMOF—L A VN—DEE~ANDEEZHRALFT . COFTVavBELL HYFRA, COZRVIIBRREETF—LESED—HTIELL ER
HICHEINIBHOEREF—LEED— N THLIEHTT  BADERF— LB BEEAF—LNETOEBSRRENR T+ —<T R ZHRL MELCREZHELTHRRAL VEICS L TERHEEFHERABRS L UVRART H#ETT,
TV G EEREF—L V=4S BAHNOFRREBIIHREESURELKR— h?&xﬁkéﬁia“ CDEARVIIEEF—L S—TFT 40T D—HTELEL EBELR—F TOEROD—EHTHDEH ZOFTLavEELLHYFEA B
BEF—L )43 —E BEEF—LDPHEEENOD I — RN\ I LA P EZITH TR LERES—T 4 o 0%IC ERNORMREBIIHREFECRELA— MRS EIDELAHY FT , T BEEF—L ) —F—F &KL
— FOREE R E & SRR CRITENDRIIC BB UBICE>TLEAa—Sh ERBESNTWEIELEEZHRETINENHYET,

*FToay ) EEERARE SN -BATEERERELR—r24RL EERNEEDERENMBLET , COFRVIEIEEF—LLEN—HTEEL BEEMMOWNES L UXELTOAELRO—HTHI O, COFTLaVFELLHY
iﬁ‘/vojﬁﬁﬁa"—ixli EEFICEEFRELA—FEERL BEEF—LNERIMNEZHR L TRIIL EEN R B ICEERE R GA LSl BEENRENDELEZME I ILELAHY FT EENZENERA L EEREEDZHFT-IRAE

ZRTHEDTIEIEL  ZEOERDAZRLET,

SEH:

*ISO 19011:2018 YA AV F AT LEEDHA K54 2 642 EEFTEHOER. ) B L U))E

SO 9001 FEEBREA—REM EP1— L5 EBEDER. XS54 K19 BEXF— LSS

*ISO9001 EEBEE FL—=VFa—X-IRCAEE. /3> 54 BEF—LESE

*FEEEARBERAA R EPG) T TL—F-PECB, 2923232 BRBABME 49232321 I3 -BEEOER HIT+E02 323220 3 2-BEFEORA I3y
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323: Va3V 3-HEEITOLR H I3 v324 w0 ar4-EEEN

RITRIRE: 37
E=F AR LPEMERETIOLADND—EE L TISO 17021-1 THIZEREINWTWAT7ITAET A% 6 DREIRLET,
AX—TT4V00ERICBITARIAT—VDEREZEELET,
B. RIEIDEARILIED QMS DEFEF/EELET,
C.HHEELBRELEL—DENEETHERLET,
D. nBEE I ATLDTEEHR FXFaA AV MLEaA—3ETLET,
E. MBIEEZRI=ETLVELY,
F. URTICIRESN-HAERRDODRAT— 2 XZHREL KBROFAEEROBEVHEEELEFT,
G. iti E'H‘%z%%@#-’v J)IJL—>a kB EHRELET,
H ZSEFZHALET,
| FIEID B LIEDBEEHFEDOLIE
J. BRI PICRIEEOEREREETEZERLET,
Answer: A,B,C,F.H,l (* —vt— /Eﬁj )
ISO 17021-1 THE=F GRIIHE) NEREE IO LAD—EE LTHICERINTWBIEEEIROESY TT,
*FAToavA: R—5T14 U 0ERIC EFaH'%)u..nIEV HYDEREEET S, DA T 3 2IKISO 17021-
1:2015 K18 9.6.2.2 Tl REIHEBEIE . SREIEHA~DENERIET H-DIC BEBTIEE V74T FOIY—VDERB I W ELIIRICEAT 52 ZDMOSREEETT S ENRODLENTNET,
*71'7 232 B BIEIDFELUED QMS DEEZHRALET, COA T3 UIE 1SO 17021-1:2015 DEIE 9.6.2.2 T RIEEN IV SA 7V FORBEEE VA TLAICHET HER L RIAICERA SN AEOEGEREMIH-TEENZHE
RBETDHELEFERLTWDI-NH ERTY,
*ﬂ'j/ AV CAMERELEBLE A —DANMEERT S, COF T a oI 1SO 17021-1:2015 DEIE 9.6.2.2 T RAMEAINAREERELEEBLEL— O RDEMINREZETCISA TV FORBEEBE D A T LOMGH AN EZHER
THELEEERLTWDI=H ERTY,
AT AR LRICRESNAERBREORT— 2 REHAL RBRAOFAEFEROEIELZEELET,
CDFTL a3 VIFIEETT,ISO 17021-1:2015 M 9.6.2.2 IBE T, RIHELSUAIOEERICKR LTI SA T U M ERLE-EREES L UVUREREDKRELEA—L EREIN-EEREDENMERIIT LI LENROHOENTWNSHT
v,
T3y HERESFDOREE, ISO 17021-1:2015 D EEIE 9.6.2.2 Tl R IXRIOEHBEICBEHET 2 ERAMRELEES L URNOEHICHTEI 5472 FOEFERIMT DDELNH DD, COF T 3 VITERETT,
*F T ay | HiRIOSREUBOBEESEDLIE, C0A T a UNREMFLEDIE, 1SO 17021-1:2015 MEIE 9.6.2.2 T R EIIRIEOEELBORIEHICHAET 3BEESHEONEREF L E1—T 30ERHD=HTT,
ROATLIVIFELL HY FELEA,
*FToarD REEEVATLAOTRELENELELA—2FTLET , COATLaVIFELLHY EFEA,ISO 17021-1:2015 MDEIE 9.6.2.2 TIX RIIHEANERERPICREEE A TLANDTREUXELE A —2RTIAIEZTERL
TWEW=OTT , BFE2LEXELE2—E RYVDBIAEED, FIEREEEB R T LAFIRMEHICKEBELEELH > IGEICOABLETY,
*ATaVE MBEEEERLETCVAEAN, COXF TV aVFELLHY FHA,I1SO 17021-1:2015 DEIE 9.6.2.2 TIE BIIMEINEBREENICISA T Y MOMBEREEE TSI LEZERLTWERA, BIEEREEHE DAL
LTOSAT7 U MEZRHNEORYRDERHLTWVSEENHY FIH, ChIFEREETETOLRO—ETIEHY FHA,
AT LG FHABOREREBZEZRZELEST, COAF T 3 UIE, 1SO 17021-
1:2015 §KIH 9.6.2.2 Tld REMEANEREEPICEHHBKBROREREZHRE TSI LEZERLTVWERA, RIHEIL, RBEEEATLEHRO—HELTIZAT U MOERBLVRE) V—REEETHEENHY FITH, Chid
ISO 17021-1 TEREINTWAIHEEDNDTIT1 ET 14 TIEHY FHA,
*FToay ) BIAHEPICREBOERY —RASUREBREZEHRLET, COATLaVFELLHY FEA,ISO 17021-1:2015 MEIE 9.6.2.2 Tl FIIHEEANRIIHBPICREBERDERY — XA S U RAEEZEHRT I LEEZERL
TWEW=OTYT  BIEIE. VSA TV RDIVRIENTH—TVRICEDVTH—RA S UREEDHELHMZRET DIEELHYET, =L, (X 1SO 17021-1 TERSNTWSIHEEDT IV T4 ET A4 TIEHY FHA,
SE Xk
*ISO 17021-1:2015 EEMEFli - TR DAY FS R TLDEES L VR ZIRMT BT T 2FEREIE - /N\— M BEXRZEIE


https://www.jpnpdf.com/PECB.ISO-9001-Lead-Auditor.v2025-02-11.q53-mondaishu.html

ISONEREHEEEI—REM EDVaA—IUTEEIAO—T Vv ITLER X774 FQERER

*1ISO 9001 EEBEEEFL—=VJI—X-IRCARE 723V 728EBEI7A0—T v T LER

*FEEBEARBRERHA N EPG) T TL—F-PECB, 2723232 : HBRABOBE, 7032321 w0 a1 -BEEOER J+€0230322 42023 02-BEBORA $T7€0923>
323: Va3V 3-HEEIOLR HIJ+U3r324 w03 4-EEEN

#T[EE: 38

Hiatzld BEEBHZ—RATFICIRET 88 AJTEBULTWET, HEE, HE-OEBICEEEMEZRET LI T4 Vv— BI2EETLHOIC F—L U—4F—[EHE- thOEEE 2R EZFEVLLS3EKESINATVWET  FER 40
T EEBFRTIEDVTWET, HHEE, FLEATREZHZE RRBECTEEXMREICRTTIIABTEZRELET,

FARKENFEINTULV

1% 58F

HEEEEEF—LO)—F—L LT BRERT HARE EMHORESGSHEEELFE L,

BEBEANNE 2DODRETA VEHRET)TEEELEL,

HEEILEEANIAN EDLSLGRRZHMELETI M2

BEEAN  BRERREHELLZECA FAIFII2EDELDSFIvY (BEBDIMED)ARUENYFEESDRS Ny FI3B555) ZHE L EICRMAETEL, FT Y I0MMIIFRIFISHICIIHEEEHFE L, b5 v U 025[LFRI9FF157 (Z 5
FHFELEL:,

FH1185304, EIEP-02 Rev.3ITIZRD & S IcRBH I TNET,

SO RRELGNYTFEESBENHYET NV TFEBE LSV IICEBHINDSGE QRTNAIREZFALTHEARONET, | HAT: HODAVFELZ, ESRVEITI?IEETA2 CHEFEELLEBVWET, | Hllz: bhrUFEL
tz FEADRPE LB DVTHBAL TLESLY, |

BHESINEZFEEEZRLI LRI ROEBRDSLENNZRELET,

A REEZEE EEICKDAFIECHSHEEZTFICERELTLEEA,

B./REEBHZIILT LHLFIEP-02rev3 ICEHL TEHEETT 50T TEHY FEA,

C./NyF 33555 [ 2 BDELD RS w4 (011 &£ 025) IZHEIShTREShELT,

D. 7547V M ENT-ERIL P-02Rev3 TERINTWSEBYICHEAENEFEREATLL:,

Answer: C (A —vt—U%5&9)

ISO9000 DERICLDE FTHEELIF EREZHLTVWVEWVWI L ITY , +RITXELLSINEFEERICIE  EEAOMREZEM T AEERIMN, FEENMRHEIN-EHDORTZ. ELUTFTEEDRIRD 3 DOWANHY £, CDIHFE, BEEIL
WL BRENYFESOHEGMNELGIFEIC2EDERLGLSI IV IICE-TRHESNEZILEERTHARETT , BEHIE, PV INELELGNYFEESBENH D E VS FIEP-02Rev.3 TY , FEEDERRIL, /Ny F 33555 2 B DEL
5399 (011 & 025) IZRBEISATEESINZEVSIIDTHY FIEICEMLTVWELA, LEA>T T30 ClE TRIIXELINETEED 3 DDFRITARTEELEO BFESNETEEZRVICERLTVET,
T3 AR BEBMNELZEEHRZRHE L TCVEVV O ELLHYFEA AT a B IE BERMANFEIFEEORBEZEELTOWVEVN D ELL HYFEA AT a3V D& BEEFMNEFLETEHL—BHLTLEL O EL
K HYFEHA,SEXH: 1:1SO0 9001 EEEXEHZ IV IIL—TOLFBEEICAT H5H/4 F X - XEIE,

Ex TR 39

XYZ #3100 A\DREXEEZBASEBTY  BEEF—LD)—F—¢LT ATV 1 OFAEEZERELTCVET RETECATLAQMS)D FFXa AV M eHRTHE, LREERZRCEBOERFAICH L TREBENRESN
TWHIEMbMYELL,

MEEEEAL, A QMS ITHT HARELQEMZAAH L TS ERHERRTEY HZEBREFEEZEF IR AV oMM DONTREZIEVLVTVFEY  KRIX, CAABBRZRETAELVAETHEINEI NI DV THLEEDER
ZROTWLET,

AT—V1DO3IMNARXYZHIZRY BEF—L V- F—ELTHD 1 ADEEBLEBICRT—O 200 EEZERLFTT, MEEEENEMRZEICHITHIUNOREBRZRYEL B2EHOBEEZ 1 DRELLI ENDMY
FY,COBRICE, REEEER $%1EMTQVS OBERDRELHET H | EEBEINTVET, REEEER, ChITLY RERENVELGIGSICHMEEECIEREHITERNAEA SN D EBRTVET, CO7 TA—FIE LR
EEBOEEMLEIFEZR/TLDEREIFTVFET , KE AIROEELE 2 —ICEFN TV ERFIOKEREERZHLITRLET,
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Qualtty Improvement Request ilQI,fiz,’Zl!) /HR-3 |

| QMS awareness training is to be included as part of Date 12/12/20XX |

To: HR Manager i

| the induction training for new employees, IACtIDn by: 31/03/20XX |

éUpdate by: 01/20XX .Update by: 02/20XX iLdeate by: 03)‘20){};_ :S_Igned. !

1 ] il ! (QM)

fi‘dﬁbes: TS, T YR " " s, Actlon Cnmpleted A

;Use of external resources for this @ction must be approved by senior I(Si-g:jnatzure)

fmanagement. | |
Date:

EIHICEEFT-HBR UTOMENR OMYE L, CORBICHTIEESL2DODOXEERLTLIZEL,
BEE &,

ABE LYy TF—LICREBENFTFE S TLAEL

B. BFEEENEEGE LLGVWHET Va3 DI A LRT—ILDRE,

C.HETIVLVAVOHRDEHAEIZ, MEIR—Vv—I2&>TRT  LIXEBILINDIDIFTIEHY FEA,
D. HifAR A Y JICK B REBEREY IV IR FORARICET HHBAR SN TN,

E. RBEORENRER) O —E—HBLTLWEEA,

F.RZEMEIE MEYRA—Tv—D06IR LI-EEKR (QI/12/20/HR-3) 2L TLVEWEERL TWVET,
Answer: (f2& % &RRT B)

ISO 9001:2015 FR#&ICL D& FIE 1021 TIE FEEZEHDTBITEEZLTVWET  EHE REEEVRATLA EREY—EX BEOHGF FLILEASAIEEEHORFNEGHICEAELE T , FESE EE BE TX M BEH
LDERF . AMLEL—HRE SFIFLHEY—RXFBLTHRETEET,

FTEEIZTOVWTIE BEULGNEZHELCTCREL BREZHLI IVLENHYET,

COIF VAT EEXNRBIIREEEVATLADAREEGEZRT VW OMDBEEZRLTVWET AEEFEVWSHBICHATEFELS 2 DDRAT— AV MIRDESEY TT,

ARBRE LY TF—LICRBEEENTE SN TULVELY: ISO 9001 OFEIE 6.2.1 IZENIE MHBIIEET HHEE. LN TOCRTHEBEFRTET IVENHY FT, REEEX ABOREAHS I UHBBRMARMELE—BLTVWEIBELD
DEFT BELMYTF—LIE REEBIRATLO) -2y TEERZREL HBOBNERRLEDEEREZRET IEENHYET, LA >T BE MY TF—LICREEEAERE SN TLEWNMESIE FE 621 DEHIERT
Bz FTHEEEHBYET,

E: RERENREAHE—BL TLVEL:ISO 9001 OFIE 521 ITENIE MEAEHIE, by TIRTDAY MHERXICKRAL:: REBICEATHBOEREARAMORATYT, MEAHIE REEEERET 500 MAZRE L HBO
KREHBBHUARMELEBEEGLTWLIRLELHY T, mBEAHIE BEANTEE, ERE SASKATVWOIRELHYFET, LA >T REBENREAHE—BLTOVENGEIL . FES21 DEHITERT 51=H TEEEHYET,

HE_I%?FI:EEE' 40

FEBEEEPIC BEEAX HAREENELEAEBTO/NS 4 —THS ABC Forgings DAFRIEEHR R ERELET,

ZHOFEEREF SHICITEEONABTONAT—F v )R MHHY  ABC Forgings HEIE L F-HAE/N Yy FOREBEREHERLHY £9,ABC Forgings DEMEHERT H-OITFERASN-EEDOXELSINFEEHIEE C  BHOZRHEHLH
UEREA,

BENLBERICEY ABTONRNSFT—DNT+— T UREHRTEDIEDTHIZENTRINTVETH, XELLSAEZBRIIRESATLEEA,
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1ISO 9001 MEIE 8.4 [THEML TVEWS EERTHMELT2O0F T a v EBIRLET,

A NEBTONSA T—DERZIAT IXEEHY FEATLIZ,

EEXNREL . EHOTRANCRRAINNERSZLEL L TULELL,

EERREE ABTONSA T —DOBREFM BT EIXEEZRBFLTLWELATLI,

RTINS F—IE BUOHMEOBEOHTEA DL IROHELT:,

AR UEEMOZEREBEREHENIHY EFEATLT,

EERREE ABITONSA T —LOREICHIZ5BFREOH TOTONA FT—FEFEBELTLELT,

Answer: (fRZE % RTT B)

1ISO 9001:2015 MEIE 8.4 IZ&ENIEL FBIEINTHSREB NI TOELR HE BLUY—EXRNEESNEZERICENRL TWE I LEZRIATIDLELAHYET, ZDOHIZIE MBIIRODIEFZTILELHY FT,
CEHIROTTOER BE BLUY—ERZRETHIENTEOSVT A TONS ST —0FR i, S S UOBEFHEOEEEZRI LFT REIXELEh, —ELTHASNDIREN DY FT,

CREMSNT-REEZFERALT BENGARTONS F—2ERT SN LUEST FHMEAECIE . 7or5— b BEE SR YU TILGENEEFNFET, FHEOHKRIEIXELLTLEA—FTIRLELAHYET,
CEHICRTIEEAEEEMERLELABTONS T —FFIRLET,

BRIFFEFR EHEBO—XCEDSVWTITSBELHY FI, BREXEL S  RRBINIDENHY FT,

RIS S UZAMHERTYS JTANEE FXa1 AV MEH EEEELGE A TONAM I —C&>TRESNSTOER BR BLUVY—ERDERZEZEAFT GEFEICIE EIXE 2N AELENETENT T, EEITHAMKE, T
2 NDOFAL)—THEIDLENHYFET,

EML SN=-RELFAEFFERALT A TONA T —DINT+r—IT VAL BEEHZERLET,

BERAECE BE TAMNEE 74— FN\v ) BRLGENEFNFT ERBEREINXEBELLLTAHTILELNHY FT,

CDHEE FEBANDAHEEEZRTIMINRAT—FAVMIALECTYT, INE MAEEASNBTONS T —DFBRETHHE, LU TONA T—DN T+ —T D ADERICHT HIXELLINFBREZRFLTCLEL DI EERLTWVS
=TT, CNLITREOEHTHY NEHLREINSITOELR AR BLXUHY—ERDREFHERT 5=OICFRAIRTT,

ZOMDA T a vk HEDO QMS ITHE T2 ZDMOFBEEEIEFRERL TV AESELAHY FTH FEBA ITEEBEEL TOWFERA EAE AT 30 B EREBAEFEICET KB 7TAIICEEL #7232 D XEHD
LE2—ICBd HEE 823 ICEEL AT 3V ERFERELUY—ERDY ) —RIZEHTHEE8O6 ICEEL AT 3V FIEN)— 44—y TEaIy bAYMIBETHEESITICEELET,

S8 1SO 9001:2015_[ISO 9001 BEEEHJ IL— 7 HERAZEICET 574 42 X], ISO 9001 REEE L X TLDEREFENDE R

m m OO W

BT 41

HEld, BEERE—BRMAITICRET 88 AJONABREIDHILID FELTEBOTWEY, HEEEF—L U—F—EHLE- MO2ADEEE)ZE T Y T54YV— BIZISOIZRH>TEET HLI3KOLNATVET,
9001 (&, MMICHEMZIRELTVFET FE4BF BEBEFIRTIEOVTVWET, FLLNHRBEZHET  RRSBETHEENREIRTISALDERELFEFT  RERRBLIFESKICPFESNTLEL,
HEIEEEF—L)—F—¢ LT BRERZERELFELL EEF—LIC. RO 2 DOFEENE DN EZHBALET,

a. 1ISO93EXTERINTWVWA F Yy TIRTDA LV MLE 2a—(ICET A2XELINT-BERMALTLY,

9001:2015.

b. 1SO 9001:2015 MEIE 51 TERINTWVWS FYyTIRIAU DI ZIY A Y MDA HY FHA, (fl: QMS 2 ERAT 570D V—RADOAAMENMRIISNh TLVEL BEDOFRENMRIESATULVED HESEESATLVEL, A
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The following are stages of an audit, put them in the order they would be conducted.
The first and last stages have been done for you.

To complete the sequence dlick on the blank section you want to complete so it is highlighted in red and then click on the applicable text from the options below. Alternatively, drag and drop the options to the appropriate blank section.

m

Establishing the audit programme objectives

6. (Conducting the audit activities

Determining and evaluating the audit ‘ Preparing all audit activity ‘ ‘ Initiating the audit ‘ ‘ Establishing the audit programme

programme risks and opportunities
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The following are stages of an audit, put them in the order they would be conducted.

The first and last stages have been done for you.

To complete the sequence dlick on the blank section you want to complete so it is highlighted in red and then click on the applicable text from the options below. Alternatively, drag and drop the options to the appropriate blank section.

1. Establishing the audit programme objectives

Determining and evaluating the audit

programme risks and opportunities

3. ‘ Establishing the audit pi'ogramme:

5 | ‘ Preparing all audit activity
| E—

6. Conducting the audit activities

e e e a a ——a T ) \

Determining and evaluating the audit Preparing all audit activit}f} Initiating the audit’

; {Establishing the audit programme
! programme risks and opportunities ' - -
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Match each of the following statements into the table below to show whether they apply to first-party audits, second-party audits or third-party audits:

Flrst party nudlts

Te complete the table diick on the blank section you want to complete so it is highlighted in red and then click orr the statements below. Alternatively you may drag and drop each of the statements to the appropriate space.

-
|

; .
The audit scope is typically determined by the The outcome of the audit is typically certification to a The audit scope is typically confined to service/ pmduct '
organisation being audited, recognised standard, provision capability. }
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Match each of the following statements into the table below to show whether they apply to first-party audits, second-party audits or third-party aud P
L=

First-party audits - Third-party sudits. A J
: e NS

The audit scope is typically determined b’v the The audlt scope is wpucaﬂy cmﬁmd to s:erch.n" product 1 ' The mqunenf them is WDicaIIv cmlﬁcaunn toa |
f recogmsed standard.

. i Ve —

organisation being audited.

To complete the table click on the blank section you want to camplete so it is highlighted in red and then dick o the statements below. Alternatively you may drag and drop each of the statements to the appropriate space.

The audrt scope is typically determined by the utcome of 91@ audt;ﬁ ml'r certification to a I The audit scope is typically confined to servica/product
organisation being audited. rendgmsed ‘standard. provision capability.
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First-party audits Second-party audits g Third-party audits

The audit scope 1s typically determined by the The audit scope is typically confife it séfnceifroduct The outcome of the audit is typically certification to a

gpaanisation being audited. provisign Capability recognised standard.
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FREEBBICCOHZHRELI-ECA SESERMTINLDEHORFEEXBT HTELAHLIEELNELT:,

ISO 9001 MEIE 8.5.1 ITERT ATEENFKEELFELT -,

CFVFICEDVWT ZDESBABEEFIRET PN ERELLCRT I D2OA T avEBIRLET,

A FARNL—F—FBRICEIRICEEMEZETF v I LEEATLL,

B. BEMIE ZHELEBEZRBT LHBEZILTEHIIEITRBLEL,

C.EARIIh-#BO—ITXETOLRIZELTWLWEEATLL,

D. T I N TCOF LB LGEETHIFTET LN o1,

E.EREEHEZESBERICHLTEVREZET L IICHERINT:,

F. 88X 5 DDEHTOS Y R —KBEEUIEETEELHEATLE,

G. HBEIEENLDEHFFZERICRITILEDTLEREA,

HARNL—2—E BENOEREZITIR O RICEOREZHELFEATLL,

Answer: (fAZE % RTT B)
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HRTYT EEED1 AL LT MBS BBOAINNZY INETX FOBREZELICHMLTEETOERES Y ICHRET DR, AFTIZED Project DK ADEGHBEEF LI LZ2HRLF L, KRETEEE, SI2MFE 5N 5EBER
FEEEET DI, IRX—D0T TALIEA—DBBNY) ) —RERKBLEEHBALET, TAMTERINENRETES I LEH IRV BERICITEMNSNERATLZ,ISO9001 NDEIE 86 ICHTH2FEAEZHMELET,
RESBOEBDE-ODEEF—LEEDTIC 2FBNEETEIFE, LEOFTEEITH L TGEREI N 1ISO 9001 DFIBICRIBELFHFATLE KIE,. FKE 911 THEIRETEEEZTWET,

BEEF—L V—F—hrRREICRELEVIHRET 26D 3 D2DFTLa v EERLET,

AEBEEF—L)—F—IEREIR—Dr—ICHRAL T, EOFKIBICRET INERELET,

B. REIZDVWTHKRET L RBREEBEPICREZERTSHLOI7FNALRLET,

C.2EBNEZADERICENEICREL £EI11DALRWNEHBLELL,
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D. REICDOWTEMT A LUK 2HEHDEEADEBRZELICHTLEY,
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F. 5% 2FBEDEBANE —BICIIEZHZEL _1SO9001 DENEFEARIBEL TLWAINEFRELET,
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H: SETFLERICOVWTELE & HLG L 2 BEDEBEADBTEREZ/ALIICLTLZEL,

BEEBIE EEF—L )l >TEEICEELGRAFILTY  GEEZH/AILET THEHEVEEIZ T LTF—LE2ARDYR— 2B THUINSZ ENRIESNFET,
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Hiatz  BECDEBTINODTIRF v IRHANMERTINLIDTI N ?

EEXNRE BHONEEEZF-LTULEEA, )

Hiatz  FOERIZMTETHI? ]

EENERE ChoDORBIE BHESA D OERBICTEEEZ5A5MHRENHYFT, - REEEICIEEZRELEFT . SREOEAMBICHT 2HHDOFHETFTILENHY ET, | Bl RERRIIESLLIDOTIMN? EERR
FH FHEIBRTHOTOCRATERBIN, —HIEVHAVLTELRVEEME L TR EINET, | HHTz: BEMEESHBIDOTIN? EERNEE: K<HHMYFEFFA BZTOEDITHIZESNIDTLELES, JRD2DODTH 3
D53 EhICHETAEOICETIT ATV avIiEENTITH?

A FTEEHONEBTOCAEHEEALET,

B. BEYDENEEZHRTSHLIITIKELET,

C.ARL—A2—hWEHHMICENREZZ T TCULEINEINEHERLET,

D. BEMMNESLEAEIMNERELET,

E.#RXL—%—0OPPE (BARREE)IZODVWTERBLEY,

F.AERMZTEIBT A-ODREEENHEINEINTHIILET,
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Y—EANLDHEATYT , FEEHEAIE, XD 1 DULDAETUET ZHELAHYET,

TEEDIELE

HARBLUVHY—ERDRHORR, HLAH BRANFLIIFEL BEE~ADEM FEICKDIZANDOEAR, ML FESOHB BELLHBE B LEFE BLUTHEEEHRT I-ODBEZTRET HEREDHNICEAT IXELLINT:
BHRLRFTOIDLENHY FT,

DT VAT ARL—2—DBARLIEEGRNSFEMEEZRETIFHE VX LVY SAVOEBEFHELUTESIA 2 A—NN— N AP —ICA VA Ea—LELIE, A== NAMY—Z, ChODTSAFv I/ ERIINEBREZH-LTH
b9 HBZEEL TREREFZEBLSAREENH L0, COBRBETESSINDEFBELEL, RA—/N—NAH—FF L EEINEEKO—HBEETHOTOLRXTHEBIN, — XTIV IS VILTEEVEEYME LTUOARSINE EER
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B: FEARNMEBETO LR ZHRT 5 CORMBTIE, FEARERE. R, #H LA RE FLEIREZ-—KFLTSEOOFIRNXELSATNEINESI N EHETEETY T BEOHEECHFICHEES A STRELDH HTHE
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N 22077 2avE CORBTHRESHBEANHEINE I M FLEBICE > TENNEDLSICEERSIN TV IANZHMT HDICRILET,
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1ISO 9001 DE=FEETIE MESNEAETHBRICE C THEBENTETILENH L2 A I 2JITDONT220F TV avEERLET,

A LR— MTHRBENEHSINATULET,

B. Bn-EBRHDEENHRESINFET,

C.HEDHEMNELFET,

D. EXGARBEENFEELFE L,

E. BEDHERRIVHBESNFET,

F. BMATEENFEELEL:,
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DIaVEBERLTLLEESY,

A ESESFOEMARNCOERBIZZZSZZLEFEZITANOAEEA,

B. 7Y AW RX—Tr—IZEETEEZKELET,

C.HMfivAx—Cvy—hRLIETEHEEZEHLET

D. JRVFHIEDIER L LTHREEMNELON-Z L ERTINEIFELET,
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F.aoHLLE Y FMIMEBOREETELELVOT SENLGEFEL TNV EEET,

Answer: AD (A —vyt—T%EY)

ISO 9001:2015 MFEIE 4.1 [T NI ML TOEMEEBMAREICHAEL REEEJATLAOER SN BREERT IENCEEZSEZOINTELVANBOMELZHET SLENHY FT AL o DBELZERSLUL
Ea—L SEIZIGCTCEHRTIDELAHY FET, CORETIEH, CAODOMEOXELIN-EREFATMICERLTOVELAN FEOG61 [THHOT URY EBEITRHULT E-OICEL ONT-EBEDERBDIIN E L TXEL SN -FEHRHN
WETY, £ HE FE 91 IZHH->T QMS OEER BIE, 2, SHEDHERDIRNE L TXEL SN -ERERFTIVLENHYVET, LEN>T BEEAF EZTETOEMARNEMIZBEADSZLERITANSGRETEOY FHA, T
NDEMRIEITOCLRAOEFETIIHLS QMS ICET IR ERENDPHMBEF >TWVEVWAREENHZ-HTT T BEEBAF VRVEMOHERE LTOHEELNEL NN EREITVBRELHYET, ChIE REOEHETHY QMS DF
EERIET A HEENLTY, ZOMDA T a VI BEEOHMPREEICHELTLWELD BEEDOTEMHOLAFEREEBLSUHELH IO EEANLE > THEULBTEAHTEDY FEA  EXAEL AT a VB TI/92hLT
TP —HBRETH Y BETHELRIANEZRETETEN YT IREEMELAH SO BT ELIFEECETLVAREEIAHYEFT AT a > CIR EE TN R EEEMREICARELREE LM ELZSIETR T AESELHY £
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EEMMTHLETREENHY FT,
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:Quality Improvement Request QI/12/20 /HR-3

:QMS awareness training is to be included as part of iDate: 12/12/20XX

To: HR Manager r 2 ' " '=

| the induction training for new employees, Action by: 31/03/20XX |

éUpdate by: 01/20XX ..Update by: 02/20XX iLdeate by: 03)‘20)0(”_ Es_lgned:

I 0 i | (QM)

fi‘ﬂﬁbes: s, -4 A T }A-c-tionfompl-eted.:“ A

iUse of external resources for this @ction must be approved by senior ;(Signabure)

management. | |
Date:

SHICEEZFTo-ER UTOMENROMNY EL, BEEMHIEVWSABICHTIEES I DOXEERLTLEESLY,

A SMABEEENESELGAVHET I3 VDIAM LAT—ILDRE,
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D. RENOHRENBERY O—E—HLTWEEA,

E.RBETRA—Cy—ICE > THBEICHLTRESNIE—DSERE,

F.R&EMEL MEYR—2v—0FE LAEZHEER (QI/M12/20/HR-3) #RBHE L TLVEWEERLTLET,
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AHREREDIA LRT—ILOREICHMAEEENEE L TLWEL, CHIE IRMBEERIIN OFEELHAI»THS HEXERTIEABEOES LI 22— a VR FELTVWWAIEEZRLTVWET,
BRETVaVOFEREDIHARF, REYA—Pry—IC&E > THTLEXEZERINEZDFTEHY FEA,
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EMRA—D—ICRFN YL T 40T —EXZRHT 5T ISO 9001 DEEZEHELTLET,

BEADRGIY—ERRHZIEL T LRGENROF—LEEET STV AL T4L Y42 — (TD) ICEELET,

HEtz: BREIESICET HIRFNTF—LOBENADHERFSINTNEZLZEDELSITLTHERELTOWEIAN?] TD: BHATILEZIALTEALTNS 2 AORFEMARL, EHAFRATOHHFRERARNTY, | HElz: WoDRFERENTED
EOCHFSINTLEIN?TD: BoFXFRATELDAREZFIDRLGEBEATY, | HElm: BHIEEDISIICLTHRONREDHRTEHZERZLKITSIZLZARICLTVEIN? TD: BRREELITEETVET, |
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¥iou decide to raise a nonconformity.

150 9001 Clause Number:

Nature of problem:
IS0 2001 requirement that has not been fulfilled:

To complete the nonconformity report click on the blank section you want to complete so it is highiy
from the options below. Alternativaly, diag and drop the aptions te the appropriate biank sectio

150 9001 - “The organization shall ensure

The organisation has not determined the isatioh
necessary competence of the Regulatory ork v of E that persans are competent on the basis of
Experts with respect to relevant regulatory b [ e of refey #pproprizte education, training, or experience.”

> 1. The business has not maintained its | | 716

arganisational knowledge.

150 9001 - "The organization shall determine 150 9001 - "The organization shall determine
and provide the persons necessary for the the knowledge necessary for the operation of
effective implementation of its quality its processes and to achieve confiorm
menagement system.” products and services.”

Answer:



‘ou decide to raise a nonconformity,

IS0 9001 Clause Number:
r oy e e - ol ol
Nature of problem: IS0 9001 - “The organization shall determine. |
150 9001 requirement that has ot been fulfilied: f | | 2 provide the persons necessary for il Q= )
1N effective implementation of its quality el

management system.”
fo complete the nonconformity report click on the blank section - “hen click on the applicable text
rom the options below. Alternatively, drag and drop the options to the appropriate blank section.
The organisation has not determined the The organisation:-has not ensured that persons IS0 9001 - "The organization shall ensure
necessary competence of the Regulatory doing work under the organisation’s control are that persons are competent on the basis of
Experts with respect to relevant regulatory aware of relevant guality objectives. 2ppropriate education, training, or experience.”

requirements.

The business has not maintained its
organisational knowledge.

IS0 9001 - "The organization shall deterrnine: IS0 9001 - "The orgzanization shall determine
and provide the persons necessary for the the knowledge necessary for the operation of
effective implementation of its quality its processes and to achieve conformity of
management system.” products and services.”

Explanation:
AVEaA—2DRI Y= ay bk BRBAIXEEMICERSNFELT

IS0 9001 Clause Number:

3t deb sd'the necessary
ry Experts with respect to relevant
regulatory reguirements.

Mature of problem:

IS0 9001 - "The organization shall determine and provide
the persons necessary for the effective implementation of its
guality management system.” |

IS0 9001 requirement that has
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