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ATHERE: 1

A company implements Dynamics 365 for Finance and Operations. It sets up and configures the
system to support reporting requirements using Microsoft Power BI.

The customer service manager wants to create reports in Power Bl for analyzing customer order
patterns, order fulfillment metrics, customer satisfaction KPlIs, and customer service
representative goal metrics. These reports compare aggregated information across multiple
demographic regions and business lines for current trends against historic information.

The manager would like to use the reports to make individual team performance more visible to
the managerial and executive teams. Since reports will be used by those teams as well as mobile
users, the manager would like the report response to reflect the latest data without requiring the
user to wait.

You need to determine which tool or functionality best fits the scenario.

Which feature or functionality should you use? To answer, select the appropriate feature or
functionality in the dialog box in the answer area.

NOTE: Each correct selection is worth one point

Answer Arca

Scenario Feature or functionality
Stage the aggregate data for use by the reports. Dymamics 365 system administration settings
FowenBl desktop client

Lifgcycle Services

Set the data source to use DirectQuery. Dynamics 365 system administration settings

Publish the new reports to the production envirgnment. Dynamics 365 system administration settings
Power Bl desktop chent
Lifecycle Sennces

Configure the Jdatarefresh rate for penodic wpdatingsy
S 8
e i N

[ |

Dynamics 365 system administration settings
¥ Power Bl desktop chent
Lifecycle Senices

Answer:
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Answer Areca

Scenario Feature or functionality
Stage the aggregate data for use by the reports. Pyfamics 365 systern administration settings

Set the data source 1o use DirectQuery.
Powaer Bl desktop chient
Lifecycle Senaces

Publish the new reports to the production emvironment.

I C r@ S 0 't : A S
Lifecycle Services

Configure 1mti refresh rate for perigdicupdating.

=FTERE: 2

You manage a Dynamics 365 for Finance and Operations environment.

In preparation for being migrated into a new environment, data packages are being numbered in
alignment with the default numbering formats in Lifecycle Services. A package is named
03.01.002.

You need to identify what this package contains. To answer, select the appropriate option in the
answer area.

NOTE: Each correct selection is worth one point.

Microsoftt
Component
Theé #mvirgnmment
The mygafyly
Thaaatst, pe
The month
L
—
The module
Tha month
The L@guencs M iDer
The data typs

The seguence number
The data package verion

The dats entity
The dats type referente

Answer:

—wd A rosoft o
_;l'h-p_en'\.in-nnnvrl'!
03 [The module
Fe mat;_pt
The th

p T'I'\-o__nh:ild...lr
01 ] iThae month
: he fequands fumber
The data type
The tequence number
002 The data package veruon
L PASORY e

Thie daty 'I;Elﬂ efetencd

=HTRIE: 3

You are a Dynamics 365 for Finance and Operations system administrator. You create different
workflows for Canada and the Unites States.

You must create a workflow that sends a notification to the North American workflow
administrator with workflow comments in the notification.



You need to configure the workflows.

What option should you select for each scenario? To answer, select the appropriate options in the
answer area.

NOTE: Each correct selection is worth one point.

Scenario Option
include a notification with workflow-specific data. Motification texts
Work mem instruchions
Placeholders

Line-lem workflows

Condtion
Automatic action
Parallel actrvity
Automated task

Send an email to a group of usérs by role wher& gmi’ § sk is Workflgw user
rejected. I 1C robﬂupt

Answer:

Run a different workflow for each region.

Scena Option

] Ll
include a notification with mrkﬂw-gfﬂf 'dM I c rOSOfi Notfication texts

Work item instructions
|[Plagebglders _

-—

Line-item workflows |

Condition i
Automaltic action
Parallel actraty
Automated task

Run a different workflow for each region.

re_:ected articipant
' ueue

Send an email to a group of usersiby tolé when a workflow task is Emﬂw uspr

Explanation

Scenario Option

Include a notification with workflow-specific data.

Notification texts
Work item instructions
Placeholders
|Line-item workflows

Run a different workflow fereach region.

Condition
Automatic action
Parallel activity
Automated task

Send anemail to a group of users by role
when a workflow task is rejected.

Workflow user

'J! M | cr Partici}pﬁ
Reference:

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/organization-
administration/tasks/users-recei

HHTERE: 4



LW —REHICRIDTV/OD—ZRETILENADHYFET,
EDOTY /O —%ERATIVENHYFIN?EETSHICEI BZETY 7TENGAT T3

ZERLTLESLY,

I I VEREERENIRS O FOBENHY £9,

Action

Store the most critical business processes

Technology

for future testing.

Microsoft Teams
Azure DevOps

RSAT desktop application
Microsoft Word

Regression test the new version of
the software.

v

Acceptance test library
RSAT desktop application

Dynamics 365 Supply Chain Management

Azure DevOps

Answer:

Action

Store the most critical business processes

Technology

or future testing.

Microsoﬂ Teams

Azure DevOps

'RSATdeskKiop :fapplication

Microsoft Word

A \Vi KTef Taa) w Pp X

he software.

v

&t BA

Acceptance test Iibrary

Dynamics 365 Supply Cham Management

Azure DevOps



Action Technology

Store the most critical business processes
for future testing.

Microsoft Teams

|Azure Devops
RSAT desktop application
Microsoft Word

Regression test the new versionof
the software.

Acceptance test library
RSAT desktop application
Dynamics 365 Supply Chain Management

Microsoft |azwebevops

=HTERE: 5

You create a new Dynamics 365 Finance instance.

You must migrate data from several third-party financial systems into a Dynamics 365 Finance
instance. You gather all relevant data.

You need to map the third-party data to Dynamics 365 Finance entities.

Which entity categories should you use? To answer, drag the appropriate entity categories to the
correct source data. Each entity category may be used once, more than once, or not at all. You
may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

NRWEHAER

Entity categories Source data Entity category

Document | Accounts receivable configurations

Master Methods of payment

Parameter | Customers

Reference Sales orders

i .
‘Transaction | Payment vouchers

Answer:




AnswerArea.

Entity categories Source data E"ﬁt}’ category

S ————

| N L SR | |

_____ | : Reference |
I_E};_r;["_ef;_r_l Customers : Master :
| R;f;re_nc_eqj Sales orders Document |
JTI';H;EEH;H_; Payment vouchers ﬁ'r;n;a:;g'.;n?
Explanation
Entity categories Source data 'V ' “Entity category

' Document | Accounts receivable configurations | Parameter |

Master | Methods of payment | Reference |
Parameter l Customers Master
| Reference Sales orders Document
rTransaction | Payment vouchers .Transaction \
Reference: o

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/data-entities/data-entities

E#TEIRE: 6

A company requires data analysis for their business units from the default installation.

You need to select the appropriate functional module area where me data analysis requirements
win be met by the system objects.

Which base reporting type objects should be used? To answer, drag the appropriate reporting
type to the correct requirements. Each reporting type to leverage may be used once, more than
once, or not at all. You may need to drag the split bar between panes or scroll to view content
NOT: Each correct selection is worth one point.
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:
PLrp=sTare] Trped [y
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HTERE: 7

You set up a new instance of Dynamics 365 for Finance and Operations.
The IT department needs to track requisitions for new equipment by using unique identifiers. Due
to regulatory requirements, the unique identifiers must not have missing values. Everyone in the

organization will make requisitions using the unique identifiers.
You need to establish unique identifiers.

What application features should you use? To answer, select the application feature to match the

parameter in the answer area.

NOTE: Each correct selection is worth one point.
Answer Area

Parameter

System entity

Type for a prefix.of ITreqg

Scope

Answer:

Application feature

Number segquences
Case management
Workflow system
Purchasing policy

Alphanumernc segment
Constant segment

Legal entity
Company
Shared

MNon-continuous
Continuous

Answer Arca

Parameter

Systemn entity

"lworkflow system
|Purchasing policy

... Application feature

_uﬁlber segquences

{..:"t' o Lol
Type for a‘_-"‘ﬁi‘i-fﬁ‘._nf’dTrEQ
-'-I'-.'\,. | N '.-":-:. o

et

|alphanumeric segment

Constant segment

peompany

Legal entity

Shared

MNon-continuous

Continuous

Reference:




https://docs.microsoft.com/en-us/dynamics365/unified-operations/fin-and-ops/organization-
administration/number-sequence-overview

HTEIRE: 8

Fortune5001t % M FinanceandOperations f IZDynamics365N#FH MM Y A k—ILE Ly r 7 v T
LE Lz, FEEFAICHER S TLET,

TINVr— 3 U CTHEEERMTIVLELHY FT,

EDT7 TV r—2 3 U EERT ILENHYFIMN?BZZBICIE BULGHRELZELLF
Ay Ja—45y MIFrSYILET EYV—RF 1EFERATIEE EHEFERT LI LD,
FOolKFEALLBAWVWIELTEFT AVTUOVERTTDICE RS UETHEIN—ZFZFS Y
TN RIVA—ILT ELENHIEELNHYET,

F oL WEBIRIEZENREFNIRS > FOBELAHY TT,

Application features Answer Area
Leqgal entity Organizational structure Application feature
Business unit The fortune 500 company Application feature
Department A semi-autonomous operating entity Application feature

Human resources Application feature
Value stream bradudidri{ Ddw 3dtivity control Application feature
Answer:

Application features Answer Area ix'T ,
[ Legal entity ' Organizational structure Application feature
!__35._:53511:7;.?_1._:5:_[ The fortune SO0/ campany | Legal entity |
l Department A semi=augtonomous operating entity Business unit
e e Human resources Department
| Value stream Production flow activity control [ value stream ]

S
https://docs.microsoft.com/en-us/dynamics365/unified-operations/fin-and-ops/organization-
administration/organizations-organizational-hierarchies

ATEIE: 9

You are configuring Dynamics 365 Finance to make sure that the typical secure SMTP settings
are used for sending email.

You make sure that retention policies are enabled.

Does this action ensure that secure SMTP settings are used?

A. Yes, it does

B. No, it does not

Answer: B (A —vt—T %KY

Section: [none]

Explanation:

Field Description

Outgoing mail server The host name of the desired SMTP server.
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For Microsoft 365 production (including *.onmicrosoft.com accounts) use smtp.office365.com can
find this setting at outlook.office.com at Settings > Mail > POP and IMAP.) For Outlook/Hotmail
use smtp-mail.outlook.com.

SMTP port number Typically, the port number should be set to 587 for secure transport.

Specify, as needed, to send the email via the appropriate mail account. All users need to prov
User name and Password SMTP account Send As and Send On Behalf Of permissions to enable
the ability to send Si Mail Transfer Protocol (SMTP) mail. You can configure Send As permissions
in the Microsoft admin center (portal.office.com/Admin), at Users > Active users > User > Edit
mailbox permissions > Send email from this mailbox. For more information, see Enable sending
em from another user's mailbox in Microsoft 365.

Specify if SSL is required

Determines whether secure transport is used. Typically, this is Yes, except for internal or
troubleshooting scenarios.

References:

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/organization-
administration/configure-email

EHTREIRE: 10

You are a functional consultant for Contoso Entertainment System USA (USMF).

You plan to import customers from an old legacy system to USMF.

You need to identify the format used for the customer details v2 entity by creating an export job.
The solution must use a Microsoft Excel data format and Contoso Europe. To validate your
results, save the file in Microsoft Excel format to the Downloads\Customer To complete this task,
sign in to the Dynamics 365 portal.

NOTE: To complete this task, you must configure the Shared working directory for the Framework
parameters to C:\users\public\documents\.

Answer:

See explanation below.

* Navigate to System Administration > Workspaces > Data management.

* Click the Framework parameters tile.

* In the Shared working directory field, enter C:\users\public\documents\ then click Validate.

* Click the Export tile.

* In the Name field, enter a name for the export job.

* In the Entity Name field, select the Customer details v2 entity.

* Click on Add entity.

* In the Target data format field, select EXCEL.

* Set the Skip staging option to No.

* Click the Add button.

* Click Export to begin the export.

* Click on Download package.

* Select the Downloads\Customer folder as the location to save the downloaded file.



mETHIRE: 11
You receive an error when importing data into the pilot instance. You need to troubleshoot the
error. What should you do first?

You receive an error when importing data into the pilot instance. You need to troubleshoot the error. What should you do first?

Sat the entity order to Customer parameters, Customer groups, Customers V3, Customer invoicing journal.
Set Default refresh type to Full push only.

Set Skip staging 1o Yes.

Set Generate data package to No.

Only a subset of customers is imported into the pilot instance. You make a cormrection to ensure that all customer data is imported. What
should you do next?

Set the entity order to Customer parameters, Customer groups, Customers V3 Cuﬂhqm momqml.

Set Default refresh type to Full push only I C r 0 S Q ft

Set Skip staging to Yes.
Set Generate data package to Mo

Answer:

L L LN T

I - ::-,"- - '-_. v
fou receive an error when importing data into the pilotinstance Mﬂ E\ B w - What should you do first?

Set the entity order to Customer parameters, Customer groupSiCustomers V3, Customgrhadng journal.

SETDETIUN Tetesh type 1o rul push ony.
Set Skip staging to Yes.
Set Generate data package to No.

Only a subset of customers is imported into the pilot |mtaanmﬂe a correction to ensure that all customer data is imported. What
should you do next? &

Set the entity order to Customer parameters, Customer gmupr, l:ur,hmers V3, Customer invoicing journal.
Set Default refresh type to Full push only.

Set Skip staging to Yes.

Set Generate data nackaoe to No.

FTIRE: 12

A company needs to set up its printers to work with Dynamics 365 for Finance and Operations.
You need to set up the printers for network printing from the Dynamics 365 client browser.
Which three actions should be performed in order? To answer, move all actions from the list of

actions to the answer area and arrange them in the correct order.
Actions Answer Area

Activate the network printers

Install and configure a document

routing agent ©
Set up the network printer and assign a

static IP 4
Register network printers in Finance Foso 'ﬁ:'i_
and Operations .

Answer:



Actions o _AnswerArea_ _ _ _ _ _ _ _ _ %

R L T RS Install and configure a document I
Activate the network printers | , g i
| routing agent |
. R — e 2
Install and configure a document c -y - - i
routing agent @: Register network printers in Finance ‘ |
__'"_""T____‘"'_'_'__T__'_’_""__-"_-__-"__'__"___:_,_, - ]
Set up the network printer and assign a | 2N Operstione

Sl s a-n b %
Register network printers in Finance
and Operations

Explanation

Answer Area

Install and configure a document
routing agent

Register network printers in Finance
and Operations

Activate the network printers
Microsoft

References:
https://docs.microsoft.com/en-us/dynamics365/unified-operations/dev-itpro/analytics/install-
document-routing-a

=FTfIRE: 13
#H#8 0 Dynamics365for FinanceandOperations B THEWPCT S ZR LI EINELAH Y F
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P = IVIICrOSOT1

Requirement Functional use

Visibility Understand the current stat@ of thg light Task activity 1o support informed decisions
Display deep inform@iions i complex task execution

Workspace definition An MitalSkerew fol a specific role to increase productivity
A v of cornE!o)c activities requirning interaction across different roles

Answer:



Answer Arca

Requirement Functional use
Visibility

Waorkspace definition

Requirement ,F— e M1 Cros Oft

Visibility | v

Understand the current state of t task ¢
Display deep information supporting complex task execution

Workspace definition

An initial “a specific role to increase productivit

A view. of complex activities requiring interaction across different roles

=ETHIRE: 14

J—070—%EHTE5LENHYFET,

HiEIAETEIREN?EETBHICIE BELY 7THEUGA T3 vEBRLTESY,
F I ODBRIEIFNAFRIRAS D FOEENHY T,

Direct Delivery Sales Order is delivered.

Create an alert that is triggered to send externally.
Create a Dynamics 365 workfiow that is triggered to send external notifications.
Trigger a Power App embedded within Dynamics 365 to send a survey,

Reach out to the customer for feedback.

Use an automatic email from the manager.

[il . se Formy connection.
:‘l | M l C r ié@f xt rness.:gE.

Answer:
Direct Delivery Sales Order is delivered. _ |w
Create an alert that is triggered to send externally. |
Create a Dynamics 365 workflow that'is triggered to send external notifications.
Trigger a Power App embedded within Dynamics 365 to send a survey.
Reach out to the customer for feedback. |w
J " Use an automatic email from the manager.
J— M I C ro s Pro connection.
S text message.

EHTERE: 15

SIMULATION

You are a functional consultant for Contoso Entertainment System USA (USMF).

You plan to create several workflows. The workflows will contain several activities that you must
perform.

You need to configure the User options to receive email notifications for the workflow activities.
To complete this task, sign in to the Dynamics 365 portal.



Answer:

See explanation below.

Section: [none]

Explanation:

1. Go to Navigation pane > Modules > System administration > Users > Users.

2. In the list, find and select the desired record.

3. On the Action pane, click User options.

4. Click the Workflow tab. Make sure that the Notifications section is expanded. In the
Notifications section, you can specify how you want the user to be notified about workflow-related
events.

5. In the Line-item workflow notification type field, select an option.

- Grouped - Notifications for line items are grouped into a single email message.

- Individual - An email message is sent for each line item.

- If you want the user to receive notifications in the client, select the Send notifications in email
check box.

6. Click Save.

Reference:

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/organization-
administration/tasks/users- receive-workflow-related-email-messages

BEHE: 16
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Answer Area
Actions

Select Maintain and then select Restart

services.

Enter the command iisreset /restart.

Select the appropriate environment.

Navigate to the Environment Details page.

Navigate to the System Administration
parameters page.

Remotely connect to the server that hosts the
Dynamics 365 IIS service.

Answer:




Answer Area
Actions
Select Maintain and then select Restart

services.

Select the appropriate environment.

. . .

Enter the command iisreset /restart.

MNavigate to the Environment Details page.

Select the appropriate environment.

Select Maintain and then select Restart
services.

Navigate to the Environment Details page.

Navigate to the System Administration !
parameters page.

I
Remotely connect to the serventhat host
Dynamics 365 IIS serviges M FC ?;6 £ {:)ft

Bl

Select the appropriate environment.

e

Mavigate to thaEnwfbnment bé-téii;s'page.

i B
-————

Select Maintain and then select Restart
services. I

. - p—— )

S
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/lifecycle-services/restart-
environment-serv
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=HTERE: 17

You manage a Dynamics 365 Finance environment.

You create a new Microsoft Azure SQL Database instance.

You need to copy data from specific Dynamics 365 entities to the new database instance.


https://www.goshiken.com/Microsoft/MB-300-mondaishu.html

Which three actions should you perform in sequence before creating a data project? To answer,
move three actions from the list of actions to the answer area and arrange them in the correct
order.

+

Actions : E\fﬂ ! C i’{j%{% Area

'Disable the Run business validation option
from the data entities

i"rn Data management, open Configure
Entlh" export to database

'Enable set.based processing for the data @

entities. |®
_ = —

Select the connection string of the Azlke )
SQL database.

| Publish the data entities to beé exported.

Answer:

Actions Answer Area

: Disable the Run business validation option |

from the data entities. | |in Data management, open Configure
, entity export to databgg:

| In Data management, open Configure P44\

| entity export to database alin

%ect ﬁjegdiu:étnﬂn string of the Azure

Enable set-based pmcessmg fﬂr 0]];;‘9 @f& __ L datdbase.
emn'EEJ‘\ f E F - Er"'ﬂ

©

Publish the data entities to be exported.

"Select the connection sfﬁng‘eof the Azt
| SQL database. :

Publish the data entities to be exported.

FTfEIRE: 18

Note: This question is part of a series of questions that present the same scenario. Each question
in the series contains a unique solution that might meet the stated goals. Some question sets
might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these
questions will not appear in the review screen.

You have the following Dynamics 365 Finance instances:



Instance Comments
1 | Contains configuration data fora company named CompanyA
2 | Contains a blank setup for a company named CompanyB

You must copy the configuration data from CompanyA to CompanyB.

Solution: Use Copy into legal entity.

Does the solution meet the goal?

A. Yes

B. No

Answer: B (A —vyt—T%EY)

Section: [none]

Explanation/Reference:
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/data-entities/copy-
configuration

AT 19

A company implements Dynamics 365 for Finance and Operations.

You set up a conference room pilot. You must configure the pilot with information from another
mstance by usmg the Data management tooI

ol history

SALECTID PILES AMD INTITIES

| a + &

Conference Room Pilot

Customer invoice Customer V3 Customer groups Customer paramiet

= ® @ ®

Insrerrapntal push onby
Aadd ety

Generate ats pach afe

Use the drop-down menus to select the answer choice that answers each question based on the
information presented in the graphic.
NOTE: Each selection is worth one point.
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You receive an error when importing data into the pilot instance. You need to troubleshoot the error.
What should you do first?

v
Set the entity order to Customer parameters, Customer groups, Customer V3, Customer invoicing journal
Set Default refresh type to Full push only
Set Skip staging to Yes

Set Generate data package to No | G W B

Only a subset of customers is imported into the pilot instance. You need to import all customer data. What shoulc

you do?
v
Set the en_tity order to Customer parameters, Customer groups, Customer V3, Customer invoicing journal
Set Default refresh typ Full push only
Set Skip staging to Yes M ft
Set Generate data pacl@ C ro S o
Answer:

You receive an error when importing data into the pilot instance. You need to troubleshoot the error.
What should you do first?

4

I Set the entity order to Customer parameters, Customer groups, Customer V3, Customer invoicing journal

B T G R

Set Skip staging to Yes | °
Set Generate data package to No | P r> i _EHM | C ro S Of'l
-

Only a subset of customers is imported into the pilot instance. You need to import all customer data. What shoul:
you do?

,—_V

Set Generate data package to No

Explanation

You receive an error when importing data into the pilot instance. You need to troubleshoot the error.
What should you do first?

v
Set the entity order to Customer parameters, mmg@@mmﬂﬁ  Customer invoicing journal
Set Default refresh type to Full push only
Set Skip staging to Yes
Set Generate data package to No

Only a subset of customers is imported into the pilot instance. You need to import all customer data. What should

you do?

" T TVY
=
Set the entity arder to Cu stnmar pa-ra meters, Cus.tarner groups, Cusn@ V3, r i

Set Default r :
Set Skip stagmg to ‘fes _
Set Generate data package to No
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Answer: A,C (A —vt—T %K)

o Tay {HL]

TR 21

You sign in to Lifecycle Services (LCS).

You need to restart the Internet Information Service (11S) service in a nonproduction Tier 2
environment.

Which three actions should you perform in sequence? To answer, move the appropriate actions

from the list of actions to the answer area and arrange them in the correct order.
Answer Area

Actions

Select Maintain and then select Restart

services.

Enter the command iisreset /restart.

Select the appropriate environment.

Navigate to the Environment Details page.

Navigate to the System Administration
parameters page.

Remotely connect to the server that hosts the
Dynamics 365 IIS service.

Answer:
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Answer Area
Actions

Select Maintain and then select Restart
services.

|
| Select the appropriate environment.
Enter the command iisreset /restart. - ge—

MNavigate to the Environment Details page.

Select the appropriate environment.

Select Maintain and then select Restart
services.

Navigate to the Environment Details page.

Navigate to the System Administration !
parameters page.

I
Remotely connect to the serventhat host
Dynamics 365 IS serviges M C 1D t

Explanation

A\ T T el
Select the appropriate environment.

Navigate to the Environment Details page.

Select Maintain and then select Restart
services.

Reference:
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/lifecycle-services/restart-
environment-serv
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You need to determine why the sales associate is not able to see Munson's in the search results.
What is the cause of the issue?

A. The search criteria is searching for only names that are exactly 'pickles'.

B. The search criteria is only able to search by the shortened search name of the customer.

C. The search criteria is searching for all customer names that start with 'pickles’.

D. The search criteria is case sensitive.

Answer: (&% %K 7 D)

Reference:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/basics/search-records

= HTERE: 24

A company is standardizing its business processes. You plan to facilitate business process
alignment by using the Business process modeler (BPM) tool in Lifecycle Services (LCS).
You need to identify the main capabilities of BPM.

Which of the following can you accomplish with the BPM tool in LCS? To answer, select the
appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Capability Tasks
Integration v

Upload flowcharts from Task recorder

Pull master data
Pull reference data
Connect to external databases

All functionality except v

Modify flowcharts

Attach video

Push process configurations toinstance:
Generate gap Analysis
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Answer:

Capability Tasks

Integration v

Upload flowcharts from Task recorder

Pull master data
Pull reference data
Connect to external databases

All functionality except v

Modify flowcharts
Attach video
Push process configurations toinstance:
Generate gap analysis

Ex#fERE: 25

You need to determine why the sales associate is not able to see Munson's in the search results.
What is the cause of the issue?

A. The search criteria is searching for only names that are exactly 'pickles'.

B. The search criteria is only able to search by the shortened search name of the customer.
C. The search criteria is searching for all customer names that start with 'pickles’.

D. The search criteria is case sensitive.

Answer: C (A —vyt—T#ET)

Section: [none]

Explanation/Reference:
https://docs.microsoft.com/en-us/dynamics365/customer-engagement/basics/search-records

X #fERE: 26

Note: This question is part of a series of questions that present the same scenario. Each question
in the series contains a unique solution that might meet the stated goals. Some question sets
might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these
questions will not appear in the review screen.

A company's Dynamics 365 Commerce production instance is updated monthly as new versions
of the software are released.

The company needs to identify any potential issues in new releases. They do not have
developers to help with this initiative.

You need to implement a way to regression test scenarios.
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Solution: Use the Acceptance Test Library (ATL) framework to create regression test scenarios
for critical business processes that do not require any X++ code changes.

Does the solution meet the goal?

A. Yes

B. No

Answer: B (A —vt—T %KY

Section: [none]

Explanation/Reference:
https://ellipsesolutions.com/acceptance-test-library-for-dynamics-365-for-finance-and-operations-
or-when-rsat- is-not-enough/

ExFTIEIRE: 27
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Optid®= N\ Jicrosoft Value

Category to Use w

General and Production

Service and Product change
Service department in which v
employees create cases General

Production

Service

Product change
Call center in which employees v
create cases General

Production

Service

Product change
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Parameter Detail
Unit class Quantity
Mass
Area
Uit
From unit in widgets-per-case conversion g“ﬁ“t
alle
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Microsoft o —
o ) Case
To unit in cases-per-pallet conversion Paliet
Widgels
Answer:
Parameter Detail
Unit class Cluantity
Mais
Area
LRLTH
" Case |
s Fro it in widgels-per-case conersion ol
a e
ICrosofTt widgets
Junit |
Case
To unit in cases-per:pallet conversion pallet
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Note: This question is part of a series of questions that present the same scenario. Each question
in the series contains a unique solution that might meet the stated goals. Some question sets
might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these
questions will not appear in the review screen.

You are a functional consultant who is deploying Dynamics 365 for Finance and Operations.

The implementation must:

* Use an iterative approach

* Integrate with real-world data

* Enforce standards and governance

* Implement multiple rounds of feedback

You need to deploy and validate the implementation.

Solution: Deploy the out-of-the-box solution. Enable users to customize the solution based on
individual user scenarios.

Does the solution meet the goal?

A. Yes

B. No

Answer: B (A —vt— U %%

#TERE: 30

You need to enable interactive email providers for the different groups in the organization.

Which email providers should you enable? To answer, drag the appropriate email provider IDs to
the correct groups. Each email provider ID may be used once, more than once, or not at all. You
may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Answer Area
Email Provider ID

EML Group Email Provider ID
Exchange Customer.Service

SMTP Account Representative

IMAP

Answer:
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I\ /1 Answer Area
Email Provide: IDL‘H‘:-’. Ll ?f“* -‘c_.-'t? L
EML Group Email Provider ID
Exchange Custormer Service SMTP
SMTP Account Representative | EML I
IMAP

ExHERE: 31

You need to identify potential issues with the security roles and new processes.

Which tools should you use? To answer, drag the appropriate tools to the correct requirements.
Each tool may be used once, more than once, or not at all. You may need to drag the split bar
between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Toels
Segregation of Duties r-Jan"th

Requirement

Task Recordin y y
2 Document the secunty objects needed.

Security Diagnostics , ; ;
Determine any gaps in security.

Security Development Tool

Answer:
Tools Answer Area

Segregation of Duties conflicts :
Requirement Tool

Task Record . wm ¢ D :
AL x;_:g_h‘“g‘ 3SOTE Document the security objects needed. | Security Diagnostics

|
Secu % Diagnosiics i Determine any gaps in security. Security Development Tool

Security Development Tool

Reference:
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/sysadmin/tasks/identify-
resolve-conflicts-segregation-duties
https://global.hitachi-solutions.com/blog/create-custom-security-roles-dynamics-365

Topic 4, Adventure Works Cycle

Background

Current environment

Adventure Works Cycles is a high-end bicycle manufacturer in North America founded in 2010.
The company has standard bicycles available year round in addition to limited-edition bicycle
models released domestically several times per year to boutique retailers.

The limited-edition bicycles are the most successful. They have high margins, are in high
demand, and have a fervent following with the younger bicycle community that wants to make a



social statement. Most consumers become aware of the other Adventure Works Cycles bicycles
through these limited editions.

Adventure Works Cycles wants to triple its manufacturing capabilities and expand to
countries/regions in South America, Western Europe, and United Arab Emirates (UAE) over the
next few years.

General

To facilitate these expansions, Adventure Works Cycles has decided to invest in Dynamics 365
Finance, Dynamics 365 Supply Chain Management, and the Power Platform products to digitally
innovate from a custom-built enterprise resource plan (ERP), and Microsoft Excel worksheets.
Adventure Works Cycles sells only to North America and Canada but still cannot keep up with
current demand. Over time, market expansion will be the only way to remain profitable.
Expansion has been limited in the past due to legal requirements and regulations around
document formatting and the lack of a developer.

Adventure Work Cycles has no capabilities or budget to undertake any development past the
Excel formula-level tasks.

There are no formal change management procedures.

Sales

There are three distinct sales teams:

An internal sales team (B2B)

- Sells to retailers.

- Submits orders via EDI, email, or call-in.

A street sales team (B2C)

- Sells directly to high profile or social media influencer consumers.

- Provides customers with discounts or has marketing arrangements in exchange for driving sales
to retailer-direct sales channels

- Submits orders by using email or call-in because pricing and terms must be negotiated.

An Adventure Works Cycles administrative sales team

- Has same responsibilities and activities as the internal sales team.

- Coordinates the management activities of the B2B and B2C teams.

Products

Before new bike models are unveiled through social media, it can be difficult for the street team
representatives to show customers and retailers the new products with the most up-to-date
information because the product is still being manufactured.

Often the data and images for the products are out of date.

The internal sales team uses the Dynamics 365 Supply Chain Management product from to show
this information to customers.

For questions about bike-specific warranties and service level agreements, consumers can
contact Adventure Works Cycles directly through the active Adventure Works Cycles social media
pages. The company expansion will put a strain on the manual interactions of answering
questions.

Information and attributes change often.



International compliance

Sales are currently restricted to the US only.

Requirements

General

No coding is in scope for the project.

Change management operations need to be implemented.

A One Version strategy needs to be implemented.

The most critical business processes must never break when the software updates to the newest
version.

No third-party testing tools will be used. Adventure Works Cycles wants to use everything in the
Microsoft stack if there is an option available.

Because the company is at capacity with the overwhelming demand, the testing process must be
done without users running through the processes every time the software updates.

With the different bike configurations, Adventure Works Cycles would like to use a single
business process but test against 10 different data configurations to streamline errors against
data variations in the manufacturing process.

Data administrator

A single person, the Adventure Works Cycle data administrator, will be tasked with owning all
reporting and data tasks.

This one person will need to intimately know all entities and fields, in addition to any changes in
the new versions of the software.

Adventure Work Cycles users will inquire with the data administrator about certain data they need
to view. The data administrator needs to quickly search data entities by field names and advise
users on how to extract data into their own Excel templates for ad hoc reporting and data
management tasks.

Data migration

The data cleansing and loading into Dynamics 365 will be done by the Adventure Works Cycles
data administrator.

With the many changes for the products and data, imports for the data loads must be repeatable
and consistent.

The different data loading components will all be done at one time.

After the import order and cadence is done correctly in a test environment, that same process
must be reliably replicable for the golden configuration, in addition to any environment refreshes
going forward.

Any errors on the data loading must identify the issue for the person to address and fix for future
loads.

Sales

The sales street team must be able to view and edit (only product descriptions) near real-time
information form the Dynamics 365 system about products on their personal mobile phones.



No street team representatives will have access to the Dynamics 365 Supply Chain Management
application, but they must be able to enter orders and update customer information into the
system without Adventure Works Cycles assistance.

The Adventure Works Cycles internal sales support team must be able to see all street team
sales orders entered to provide support, but the internal team should not see any information
around the commissions configured on the orders.

The sales support team must be able to see all orders and fields for the different sales teams. No
other security differences from a Dynamics perspective are needed.

Products

Warranty and Service Level Agreements stored in Dynamics 365 for the different products must
not be exposed directly to sales representatives.

The representatives must be able to pose questions from customers and retailers and get
answers back almost immediately.

Any opportunity to extend this type of product inquiry and support mechanism to customers and
retailers must be evaluated.

The data for all of the product information must be easily extractable back into Excel.
International compliance

Payments and invoices inbound and outbound must be converted or translated to the correct
localized format Regardless of regulatory compliance, the customer-facing business documents
must have a unique template for each country that can be designed within Microsoft Office
applications. These documents must be embedded in Dynamics 365 forms for data export and
configurable by non-developers.
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ExHfERE: 32

Your company is using a highly customized version of Dynamics 365 for Finance and Operations.
You have identified a new hotfix that will correct several important issues that have caused many
user complaints.

You need to determine whether the hotfix will break any customizations.

Which four actions should you perform in sequence? To answer, move the appropriate actions
from the list of actions to the answer area and arrange them in the correct order.
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Actions Answer Area

Upload the hotfix to Lifecycle Services

Download the hotfix from Lifecycle Services “u M i Cros Oft

Check in the entire hotfix as pending change and @
schedule and deploy it to the production @ '

environment

Build the hotfix in the development environment
and accept changes

Install the hotfix in your Microsoft Azure DevOps
application development environment in an
Active state

Install the hotfix in vour Microsoft Azure DevOps
application development environmentin a
Pending state

Answer:
Actions Answer Area

Upload the hotfix to Lifecycle Services Download thie hotfix from Lifecycle Services

. . Install the hotfix in vour Microsoft Azure DevOps
Download the hotfix from Lifecycle Services application development environment in a ;

@ nding state
-heck in the entire hotfix as pending change and heck in the entire hotfix as pending change and
ichedule and deploy it to the production @ edule and deploy it to the production
environment environment

Build the hotfix in the development environment Build the hotfix in the development environment
and accept changes and accept changes

nstall the hotfix in vour Microsoft Azure DevOps
ipplication development environment inan

Active state

Install the hotfix in voﬂuos w f »t
application developmentenvir O
Pending state —

Explanation:

References:

https://docs.microsoft.com/en-us/dynamics365/unified-operations/dev-itpro/migration-
upgrade/install-metadata-hotfix-package

E#TERE: 33

A client runs Dynamics 365 Finance.

The client wants to implement supply chain functionality that is fully integrated with the current
Dynamics 365 Retail instance.

You need to implement the new functionality.

What should you do?

A. Integrate Dynamics 365 Retail with Dynamics 365 Finance by using Common Data Model.



B. Provision new instances of Dynamics 365 Finance and Dynamics 365 Supply Chain
Management by using Lifecycle Services.

C. Clear the Dynamics 365 Finance configuration in the License configuration form.

D. Clear the Dynamics 365 Retail configuration in the License configuration form.
Answer: (&% F&K~9 B)

Section: [none]

RFTEIRE: 34

You set up Dynamics 365 for Finance and Operations.

Your organization will use email with the application.

You need to ensure that email will be sent using typical secure settings.
What setting must be set up as specified?

A. In-place hold and Litigation hold are enabled.

B. Specify if SSL is required is selected.

C. In-place eDiscovery is enabled.

D. Information rights management is enabled.

Answer: B (A —vyt—T #ET)
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You receive an er.\vhe

What should you |rst7

Mrl Ec'uUnS bflt instance. You need to troubleshoot the error.
v

Set the entity order to Customer parameters, Customer groups, Customer V3, Customer invoicing journal
Set Default refresh type to Full push only L B B
Set Skip staging to Yes

Set Generate data package to No

Only a subset of customers is imported into the pilot instance. You need to import all customer data. What should

you do?
v
Set the entity order to Customer parameters, Customer groups, Customer V3, Customer invoicing joumal
Set Default refresh type to Full push only
Set Skip staging to Yes
Set Generate data package to No
Answer:

You receive an error when importing data into the pilot instance. You need to troubleshoot the error.
What should you do first?

| Set the entity order to Customer parameters, Customer grnups Custurner ﬁ Customer Inv-nh:mg jaurnai
Set [ DE-FaL-ll:trEfresh typeto Fullpushonly ~ =~ = 7 7 Tk i i
Set Skip staging to Yes

. I M | Set Generate data Fckage to No : -
mnl? a subset o custcme.rs 5 lmpﬂl’tﬁf& into thE p'“nﬁnstan-::e You need to import all customer data. What should

you do?
- - - |
v v
Set the entity @:l er to Customer parameters, Custnmer groups, Customer V3, Customer invoicing journal
Set Default refresh type to Full push only I
Set Skip staging to Yes
Set Generate data package to No
A

You receive an error when importing data into the pil it ins
What should you do first?

Set Default refresh tyrpe to Full push only
Set Skip staging to Yes
Set Generate data package to No

Only a subset of customers is imported into the g : 18

v
Sit the enﬂt\r order ta meters, Customer groups, Customer V3, Customer invoicing journal
Setsidp stagfng tolYs
Set Generate data paekag

&R



A company implements Dynamics 365 for Finance and Operations. You create a new security
role to cover the approval of vendor invoices.

You must prevent users who enter vendor invoices from approving the invoices.

You need to ensure that the compliance policy is enforced.

Which options should you use? To answer, select the appropriate option in the answer area.
NOTE: Each correct selection is worth one point.

Requirement Option

When new roles are assigned, the
system must confirm that the
compliance policy is enforced.

v

Create a new Segregation of duties rule
Add a new privilege for creating vendor invoices
Add a new permission for creating vendor invoices

Determine whether any violations of
the policy for the accounts payable
manager exist.

|
Use Verify compliance of user-role assignments
Use the Segregation of duties rule
Use Segregation of duties conflicts
Use Segregation of duties unresolved conflicts

Answer:

Requirement Option

When new roles are assigned, the

. v
system must confirm that the

Create a new/Segregation of duties rule

compliance policy is enforced.

Determine whether any violations of
the policy for the accounts'payable
manager exist.

%

INN ;s
AU

1A

Add a new privilege for creating vendor Invoices
Adda new'permission for creating vendor invoices

v

Use Verify compliance of user-role assignments
Use the Segregation of duties rule

_|Use Sepregation of duties conflicts
| fom | - " 5 -
\./| Uske-Segregation of duties unresolved conflicts

Explanation:

References:
https://docs.microsoft.com/en-us/dynamics365/unified-operations/dev-
itpro/sysadmin/tasks/identify-resolve-conflicts-segregation-duties
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Requirement Technology

Store product information for use in A\ [ v

the mobile application. Common Data Service
Dynamics 365 Supply Chain Management
Mobile App SQL lite database

Power Apps

Integrate sales orders from the mobile app I v

to Dynamics 365. Common Data Service
Dual-write
Virtual Entities

L M i(rgg @ﬁlntegration APIs

Answer:

Requirement Technology

Store product information for use in Y | v
the mobile application. Common Dala Sefvice

’! ;Enam?cs' 365 Supply Chain Management
Mobile-App SQL lite database

|Power Apps

Integrate sales orders from the mobile app R 4
to Dynamics 365. Tl B .

-wiiie
Virtual Entities
Data Integre

#TERE: 38

A company implements Dynamics 365 for Finance and Operations. You create a new security
role to cover the approval of vendor invoices.

You must prevent users who enter vendor invoices from approving the invoices.

You need to ensure that the compliance policy is enforced.

Which options should you use? To answer, select the appropriate option in the answer area.
NOTE: Each correct selection is worth one point.



Requirement

When new roles are assigned, the
system must confirm that the
compliance policy is enforced.

Determine whether any violations of
the policy for the accounts payable
manager exist.

Answer:

Microso#fttien

v

Create a new Segregation of duties rule
Add a new privilege for creating vendor invoices
Add a new permission for creating vendor invoices

v
Use Verify compliance of user-role assignments
Use the Segregation of duties rule
Use Segregation of duties conflicts
Use Segregation of duties unresolved conflicts

Requirement |

When new roles are assigned, the
system must confirm that the
compliance policy is enforced.

Determine whether any violations of
the policy for the accounts payable
manager exist.

Microsoftorton
1N -

_|Create a new Segregation of duties rule

Add a new prwllege for creating vendor invoices
Add a new permission for creating vendor invoices

v

B —— L — - — - -

| Use the Segregation of duties ruie I

=== = = = _— e e e

Use Segregation of duties unresolved conflicts

Explanation

Requirement

When new roles are assigned, the
system must confirm that the

Option

i

|Create a new !

<=

compliance policy is enforced.

mission for creating vendor invoices

nof dutiesrule

for creating vendor invoices

v

Determine whether any 1.r|::=nlat.§ﬁ_§£g

the policy for the accnug
manager exist.

Use \I’eﬂf\r cm'lpllance of user-role assignments

Usaﬂ're Sug;rusattm ufduljﬁ rula
Use Segregation

Use Segregation uﬁ@trem&mt

References:

https://docs.microsoft.com/en-us/dynamics365/unified-operations/dev-

itpro/sysadmin/tasks/identify-resolve-conf
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You are a Dynamics 365 for Finance and Operations system administrator.

Data is being migrated from a customized version of a legacy application to Dynamics 365 for
Finance and Operations. Some of the fields in the entity are the same, and some are different.
As a starting point, you need to automatically map as many fields as possible within Dynamics
365 for Finance and Operations.

Which feature or tool should you use?

A. Use the Mapping visualization tool

B. Generate source mapping

C. Use Data templates

D. Use the Data task automation tool

E. Copy configuration data

Answer: A (A —vt—U %7%9)

Explanation/Reference:

References:
https://docs.microsoft.com/en-us/dynamics365/unified-operations/dev-itpro/data-entities/data-
entities-data- packages?toc=/fin-and-ops/toc.json#mapping
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Objects Answer Arca
Test scripts Component actions Object
Business requirements Generalé from the analysis meetings Object
Use for regression Lesting Object
Generate R Elsesy = o Object
Use in a gig !l'_,':!lt!. frordsd > L1 L Object
Answer:

Objects Answer Areas

| Test scripts Component actions Object

L !-!_uv_“:|p-,-; requirements Generale oM [he analysis meetings Test ZCnpls I

Use fof regigssion testing Test scripts 1

Gengrate utle cases BUSINESs requirements |
S inas gap analysis profess — p 4 Business requirerments |
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Address Book Object Answer Area
employee Scenario Address Book Object
global Restrict account visibilty for aigiven retail channel transaction. = Address Book Object
customer Create an address for a vendor Address Book Object
contact Link workers to setail lpcations Address Book Object
Creale aref'"”i ;k,.ﬁ.[pitﬁpﬁ:l{j SO ‘" 1 Address Book Object
Answer:

Address Book Object Answer Area

Scenario Address Book Object

: contact

E5EA
Address Book Object Answer Area
employee Scenario Address Book Object
global Restrict account visibility for @ given retail channel transaction i customer
customer Create an address for a yendor ‘Uaoﬁ;&hﬁ S( ;
Contact Link workers tofetail locations. employee
Create an address for a prospect. | contact

|
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SIMULATION
You are a functional consultant for Contoso Entertainment System USA (USMF).



You need to export a list of all the vendors in the USMF legal entry by using an export job to an
XLS file. The file must be saved to the Downloads folder.

To complete this task, sign in to the Dynamics 365 portal.

NOTE: To complete this task, you must configure the Shared working directory for the Framework
parameters to C:\users\public\documents\.

A. Navigate to System Administration > Workspaces > Data management.

* Click the Framework parameters tile.

* In the Shared working directory field, enter C:\users\public\documents\ then click Validate.
* Click the Export tile.

* In the Name field, enter a name for the export job.

* In the Entity Name field, select the Vendors entity.

* Click on Add entity.

* In the Target data format field, select EXCEL.

* Set the Skip staging option to No.

* Click the Add button.

* Click Export to begin the export.

* Click on Download package.

* Select the Downloads folder as the location to save the downloaded file.

B. Navigate to System Administration > Workspaces > Data management.

* Click the Framework parameters tile.

* In the Shared working directory field, enter C:\users\public\documents\ then click Validate.
* Click the Export tile.

* In the Name field, enter a name for the export job.

* In the Entity Name field, select the Vendors entity.

* Click on Add entity.

* In the Target data format field, select EXCEL.

* Set the Skip staging option to Yes.

* Click the Add button.

* Click Export to begin the export.

* Select the Downloads folder as the location to save the downloaded file.

Answer: A (A —vyt—T %K)
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Actions

e i =WVIicrosoft

Use the Issue search tile.

Select a project to work in.

Enter the issue case number.
Enter search terms.

Create a new case.

Answer:

Answer arca

~___-__---.-_»-;--"---Microsoft

Log in to Llfeqn:ll‘! ﬂnﬂﬁrs {LCS).

BLL]

Log in to Lifecycle %emceﬂs {LCS]

Select a prnlect to work in.

B — ————

Use the Issue search tile.

Enter search terms.

S -

https://docs.microsoft.com/en-us/dynamics365/unified-operations/dev-itpro/lifecycle-
services/issue-search-Ics
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Actions

On the workspace list, hide/remove fields
by using Personalize this form.

Use the Export to Excel functionality
on the data in the grid.

Use the Open in Excel functionality
on the data in the grid.

Add the form to a workspace as a list.

= -

e —

-Add the form to a workspace as a Tile.

On the workspace list, apply filters
for Advanced filter or sort.

On the All Customers grid, hide/remove
fields via Personalize this form.

On the All Customers grid, apply filters
for Advanced filter or sort.

Answer:

Answer Area




Answer Area
Actions

On the workspace list, hide/remove fields

by using Personalize this form. On the All Customers grid, hide/remove

fields via Personalize this form.

Use the Export to Excel functionality

on the data in the grid. On the All Customers grid, apply filters
for Advanced filter or sort.
Use the Open in Excel functionality ————

on the data in the grid.

Add the form to a workspace as a list.

Add the form to a workspace as a list.

Add the form to a workspace as a Tile.

On the workspace list, apply filters
for Advanced filter or sort.

On the All Customers grid, hide/remove
fields via Personalize this form.

On the All Customers grid, apply filters
for Advanced filter or sort.
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Actions

On the workspace list, hide/remove fields
by using Personalize this form.

Use the Export to Excel functionality
on the data in the grid.

Use the Open in Excel functionality
on the data in the grid.

On the workspace list, apply filters
for Advanced filter or sort.

On the All Customers grid, hide/remove
fields via Personalize this form.

for Advanced filter or sort.
Answer:

Action

Store the most critical business processes

or future testing.

e MiGrosAEts

he software.

B1LL]

Answer Area

On the All Customers grid, apply filﬁil M i Ccros Oft

Technology

|| Mlcmsufﬂgams

"Azure DevOps :
'R‘SAT‘desk'fop application

Microsoft Word

v

Acceptance test Iibrary

o — T — — - —

Dynamics 365 Supply Chaln Management

Azure DevOps



fields via Personalize this form.

On the All Customers grid, hide/remove

for Advanced filteror sort.

v

[On the Al Custo_rners*—'_gr_id; apply filters

== Micrasoft

Add the form to a workspace as a list.

xPTfIRE: 46

You are a Dynamics 365 for Finance and Operations system administrator.

A user reports that the system is getting gradually slower.

You need to identify the user's processes and slow-running queries and rebuild any fragmented

indexes.

Which features should you use? To answer, select the appropriate configuration in the answer

area.
NOTE: Each correct selection is worth one point.

Answer Areca

Activity

View the call stack for any slow-running queries.

Envirenment monitering tool

Instruct the user to validate the processes using a given session 1D,

User interaction
User load
Activity load
Lisér activity

User interaction
Raw logs
Actonity load
User load

SQL Insights

Re-hu agfragmented index. Environment activity
! { i"@ S O 'E Environment health
User load
Answer:
Answer Arca

Activity

View the call stack for any slow-running queries.

Mu!td a 'Fragment ft

Envireonment monitering tool

Instruct the user 1o validate the processes using a given session D,

User interaction

[Userload™ ™
[actiaty 1cad

Liser activity

User intéraction
[Raw logs _ _
Activity load |
User load

SQL Insights
|[Enyitonment actnaty
Eavicooment health,

Uzer load

Explanation
User Load




Activity Load
Environment health
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You need to design the security roles to assign user teams.

What should you do?

A. Use a single security role but use two different duties with two different privileges for the table
that contains the commission restrictions.

B. Use segregation of duties for the security roles assigned to the two sales teams.

C. Use two separate versions of the sales order form for the two different teams.

D. Use two different security policies for the internal sales team and the Adventure Works Cycles
administrative sales team security roles.

E. Use two different security roles for the internal sales team and the Adventure Works Cycles
administrative sales team.

Answer: D (A —vyt—T % &)

Section: [none]

Explanation/Reference:
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/sysadmin/extensible-data-
security-policies Question Set 1

X #fEIRE: 48

You are a Dynamics 365 Finance system administrator.

A company named Contoso Ltd. is creating a new legal entity that will be similar to an existing
legal entity.

Team members copy key entities to the new legal entity using the Data management workspace.
They indicate that there were already-configured pieces of data unique to the new legal entity
before they ran the Copy into legal entity process.

The data import/export framework settings are listed in the table below:

Setting Current value
lgnore error Yes
Create error file Yes
Remove duplicates Yes



https://www.goshiken.com/Microsoft/MB-300-mondaishu.html
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You need to determine what happened to the already-configured pieces of data. What happened
to the data?

A. Any source legal entity data that already exists in the destination legal entity will be updated.
B. Any source legal entity data that already exists in the destination legal entity will be displayed
as an error for user action in the Data management workspace.

C. Any destination legal entity data will be deleted, and the source data will be inserted.

D. Any source legal entity data that already exists in the destination legal entity will be ignored.

Answer: (&% F&K~9 B)

Section: [none]

ATEIRE: 49
A company needs test scripts that can be leveraged by the Regression Suite Automated Testing
(RSAT) tool.

Several users are creating their test cases and sending the files to you to upload.

You need to create these scripts and link them to the RSAT tool.

Which three actions should you perform in sequence? To answer, move the appropriate actions
from the list of actions to the answer area and arrange them in the correct order.

Actions Answer Area

Create a BPM library and upload |
XML task recorder files.

Create a BPM library and upload |
AXTR task recorder files. @ 6

Create test suite scripts in | @ @
Microsoft Azure DevOps.

Sync to Microsoft Azure DevOps.

Answer:


https://www.jpnpdf.com/Microsoft.MB-300.v2022-09-16.q210-mondaishu.html

Actions Answer Area

K fecardés AXTR task recorder files.

! 'Ereaf hg BPM library cl upload, Create a BPM library and upload
XML

{Create a BPM library and upload:
IAXTR task recorder files.

| Create test suite ¢ scnpts in
1 MICFDSDﬂ Azure DevOps

B -

Explanation

Create a BPM library and upload
AXTR task recorder ﬁlesg

Symtgqmcrusah Azure DevOps.

_n'l\-J..
— W B

Create fb‘st suite scnpts in
Microsoft Azure DevOps.

References:
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/lifecycle-services/using-
task-guides-and-b
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/get-started/hol-set-up-
regression-suite-autom

=&#[ERE: 50

MY R—T v —DIV = AR—RALR— b EH{EZFH-T V) 1—2a EHETILELNHY
9,

fAIZESNETIMN?
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C. Power Apps
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Answer: A (A —vt—T %KY
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You manage a Dynamics 365 for Finance and Operations environment.

In preparation for being migrated into a new environment, data packages are being numbered in
alignment with the default numbering formats in Lifecycle Services. A package is named
03.01.002.

You need to identify what this package contains. To answer, select the appropriate option in the
answer area.

NOTE: Each correct selection is worth one point.

Segment Component
The environment

03 The module

Thé data type

The month

The module

01 The month

The tegquence number
The data type

\* Frosortnt The sequence number
002 The data package version
Thée data entity

The dats type reference

S s et
o3 Ll "es mapuis,
The cata type
s Moty
T o A5
21} Tha i
N X |d-.g-_.-.:lr.--
Th dpls type

The wecuersce emiber

The dats type reference

Explanation



Segments Component

03

- The environment
The module

‘The data type
The month

[ Thémodule

| The sequence number
The data type

Microsoft
002

The sequence number
The data package version
The data entity

The data type reference

=HTfERE: 52

A company implements Dynamics 365 Finance and Dynamics 365 Customer Service.

For which two scenarios can you use Dual Write? Each correct answer presents a complete
solution.

NOTE: Each correct selection is worth one point.

A. Synchronize customer data between both Dynamics 365 systems.

B. Import customers from an older system.

C. Synchronize customer data between Dynamics 365 Finance and Microsoft Azure Data Lake.



D. Support offline catch-up of data synchronization between systems.

Answer: AD (A —vt—2%ET)

Reference:
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/data-entities/dual-write/dual-
write-overview

R#TEIRE: 53
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You need to implement commission restrictions.

What should you use to meet each requirement? To answer, drag the appropriate components to
the correct requirements. Each component may be used once, more than once, or not at all. You
may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Components Requirement S ) Cémpenent

Permissions

' Restrict commissions functionality
based on requirements.

Privileges

| Assign the restrictions to affect system ‘
' fupctionality for the sales representatives.

’ Security policies

Duties

Answer:


https://www.jpnpdf.com/Microsoft.MB-300.v2022-09-16.q210-mondaishu.html
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Components Requirement Component

Permissions { Restrict cciods fuMlonal
,_ bes r([jc Comm!SSIOI'ISt unctionality Security policies
Privileges ased on requirements.
Duics Assign the restrictions to affect system TS

~ [functignality for the sales representatives.
@ |

Security policies | :

Reference:
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/sysadmin/role-based-
security

Ex#fERE: 55

Note: This question is part of a series of questions that present the same scenario. Each question
in the series contains a unique solution that might meet the stated goals. Some question sets
might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these
questions will not appear in the review screen.

You are a Dynamics 365 Finance security administrator.

When testing security setups, users report that certain roles are gaining access to sensitive
information via a form in the system.

You must investigate which user roles have what visibility and access level to system objects, and
then send a report to the implementation team to address security compliance concerns.

You need to report the information from the system.

Solution: Generate the Role to user assignments report.

Does the solution meet the goal?

A. Yes

B. No

Answer: (&% &RTT 5)

Section: [none]

Explanation/Reference:
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/sysadmin/security-reports

= FTEIRE: 56

You are a business process analyst using Dynamics 365 Finance.

You develop business processes for your organization.

You need to review standard business processes from similar industries and make modifications
for your organization.


https://www.jpnpdf.com/Microsoft.MB-300.v2022-09-16.q210-mondaishu.html

Which business process libraries in Lifecycle Services should you use? To answer, select the
appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Requirements Tools

—

Find standard business processes used by

v
other corporations and industries. ‘

Global libraries
Corporate libraries

My libraries

Core business processes

Find processes from other departments. \ v
Corporate libraries
Support processes
. My libraries
M C E‘@g@ﬁ Global libraries
Answer:

Requirements

F mJMKHS%Wﬁs processes used by ~ v

S0 i)

other corporations and industries. Geol oriries

rporate libraries
My libraries
Core business processes

Find processes from other departments. v
| Corporate libraries
Support processes

My libraries

Global libraries

References:
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/lifecycle-services/creating-
editing-browsing
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A company has complex security requirements. You are asked to set up security access for
users.

You need to identify the main attributes for security role, duty, privilege, and permissions.

Which of the following attributes does each of the security components have? To answer, select
the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Security component Attributes

Security role

Can be automatically assigned to users through batch jobs

Is assessed through entry points

Corresponds to parts of a business process and can be segregated
Specifies the level of access to perform a job or solve a problem

Can be automatically assigned to users through batch jobs

Is assessed through entry points. h '

Corresponds to parts ofa business process and can be segregated
Specifies the level of access to perform a job or solve a problem

Privilege

Can be automatically assigned to users through batch jobs

Is assessed through entry points

Corresponds to parts of a business process and can be segregated
specifies the level of access to perform a job or solve a problem

Permissions

Can be automatically assigned to users through batch jobs
I5 assessed through entry points
Corresponds to parts of a business ilrucg;ss and can be sn;:gregated

Specifies the level of acces?—ﬁ'_" aipb presylee ap I:Fem

Answer:



Security component - ik ALLIMULED
. =l AV r Tt -
Security role IVIICFOSOTT v
an be automatically assigned to users through batch jobs
Is assessed through entry points

Corresponds to parts of a business process and can be segregated
Specifies the level of access to perform a job or solve a problem

Duty v
Can be automatically assigned to users through batch jobs

Is assessed through entry points

Corresponds to pQrts of a business process and can be segregated
Specities the level of access to pertorm a job or solve a problem

Privilege v

Can be automatically assigned to users through batch jobs

s assessed through entry points

Carrespnnds to parts of a business process and can be segregated
pecifies the level of access to perform a job or solve a prmem

Permissions v
Can be automatically assigned to users through batch jobs
Is assessed through entry points
Corresponds to parts of a business process and can be segregated
Soecifies the level of access to perform a iob or solve a oroblem
Explanation:
References:

https://docs.microsoft.com/en-us/dynamics365/unified-operations/dev-itpro/sysadmin/role-based-
security

Ex#fERE: 58

Your company is using a highly customized version of Dynamics 365 for Finance and Operations.
You have identified a new hotfix that will correct several important issues that have caused many
user complaints.

You need to determine whether the hotfix will break any customizations.

Which four actions should you perform in sequence? To answer, move the appropriate actions
from the list of actions to the answer area and arrange them in the correct order.



Actions Answer Area

‘ Upload the hotfix to Lifecycle Services

‘ Download the hotfix from Lifecycle Services

Check in the entire hotfix as pending change and @
schedule and deploy it to the production @

|environment

I
| Build the hotfix in the developient efvironment
|and accept changes

lInstall the hotfix in vour Microsoft AzUre DevOps
\application development environment in an
|Active state

lInstall the hotfix in vour Microsoft Azure DevOps
application development environment in a
Pendingstate

Answer:

Actions NMicracoaft AR
i | mb el ol

Upload the hotfixte Lifecycle Services

Download the hotfix from Lifecycle Services

Download the hotfix from Lifecycle Services

nstall the hotfix in vour Microsoft Azure DevOps
Check in the entire hotfix as pending change and pplication development environment in a
schedule and deploy it to the production @ Pendin e

environment

Check in the entire hotfix as pending change and
Build the hotfix in the development environment schedule and deploy it to the production
and accept changes |environment

Install the hotfix in vour Microsoft Azure DevOps |
application development environment in an

Build the hotfix in the development environment
Active state

and accept changes

nstall the hotfix in vour Microsoft Azure DevOps
pplication development environmentin a
Pending state

References:

https://docs.microsoft.com/en-us/dynamics365/unified-operations/dev-itpro/migration-
upgrade/install-metadata-hotfix-package

Ex#fERE: 59

DRAG DROP

You are the project owner in a Lifecycle Services (LCS) project to deploy a Dynamics 365
Finance environment.

The system must be configured to enable testers to record processes that become business and
test plans.

You need to configure the system to generate User Acceptance Testing (UAT) test plans.

In which order should you perform the actions? To answer, move all actions from the list of
actions to the answer area and arrange them in the correct order.

Select and Place:



Actions

Enable Azure DevOps sync

Enable Sync test cases

Configure system administrator help
parameters to the LCS project

Create business process libraries in the LCS
project

Configure Azure DevOps for the LCS project

Answer:

Actions

Enable Azure DevOps sync

Enable Sync test cases

Configure system administrator help
parameters to the LCS project

Create business process libraries in the LCS
project

Configure Azure DevOps for the LCS project

Section: [none]

EXHTEIE: 60

Answer Area

BN 1icrosoft

OB

Microsoft

Create business process libraries in the LCS
project

} Configure Azure DevOps for the LCS project

Configure system administrator help
parameters to the LCS project

Enable Azure DevOps sync

Enable Sync test cases

& % 1= 1EDynamics365for FinanceandOperations®D & A 7 LEBETY,
A—H =5 VATLOERENERRICETLTWWSEDRENHY T L1,
A—HY—DTOEREETREDEVNWI T EZHEL WRESN ATV I REBEETD

BENBHYFET,

EDHRZEATOIVENHYFTIN?EZTITHICE EET) 7 TEUNGEBREERL TS

AN

I OWEREZNRTNIRS D FOMEENHY FT,



Answer Arca

Activity Environment monitoring tool
Instruct the user to validate the processes using a given session 1D. User interaction
Userload

Activity load
Liser activity

User interaction
Raw Iogs
Actvity load
User load

View the call stack for any slow-running queries.

; SQL Insights
Rebuild agragmented indeéx. Environment activity

Environment health
User load

Answer:

Answer Arca

Activity Envirenment monitering tool
Instruct the user o validate the processes using a given session 1D, User interaction

Userload 7

Liser activity

View the call stack for any siow-running gueries. LISas Inasacmion

Raw logs _ _
Activity load |

?'I .

[ User load

% ] -3 'EIQ'_II'I“LIQHI'S‘

Rebuild a fragmented index. |Enyitonment actniaty
Eovipooment health,
Uzer load

Eli):

1—Y—8H
TO9TAETADAET
RIE®4E
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Start

Submits an expense report.

Microsoft
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Questions
What statement about the workflow is correct? [2nn can regect the expense report
tvan, Kun. and Dean must all complete the manual task
The worltllow ends after Sue Ipproves the expense Teport
The edpense report will go through Frank, Sue and Ann for approval
Wosk flow with roles
What type of workflow is this? workfliow with a manual decision
Werkflow with multiple uiters on 3 task

W ok fiow with & bne-item workflow slement

Answer:

Answer Arca
Questions Answer cholce

What statement about the workflow 18 correct?

Amnn can reject the Exipense FpoTt
Jrag g, anil Dean mast all camplete the manvaltagk,

Workflow with roles

What type of workflow is this? Gk T Gk WiklS “’M ﬂfm {_‘
ricf] wiith il Lresr
Werktigw wth mut I HRN Qsort

Workflow with a hin@sitem v

-

BILL]

Questions Answer choice

What statement about the workflow is correct?

Ann can reject the expense report.
Ivan, Kim, and Dean must all complete the manual task.

The workilow ends after Sue 2 e
The expense report will go thratigh Frank, \Ste fad mg'@@

v

What type of workflow is this?
Workflow with roles

Workflow with a manual decision
Workflow with multiple users in a task
Workflow with a line-item workflow element

g

=Z nw -

https://docs.microsoft.com/en-us/dynamicsax-2012/appuser-itpro/workflow-with-multiple-users-in-

a-task
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Angwer Area
Option

Sate the ewisting Cuilomer form document template

Requirement

Configure 3 usable Excel template fromiihe Sales orde form.

Uiploan & medilind document lermplile
Dielirte and teplace he #othing Bate documert template
Credle 3 tiw Cutlomer eatty for the faim

Luttomaer templae o

Az the Gt Umenl lomplate, Nllr.m.-mw- ety for (hgrfegm
= MiEFE0TT
e it tha farmm




Answer:

Actions \ / ~Answer Area

TR L em e = —s == e S e = l

- _ . [ !
: . ; Set up answer groups and answers
| Attach questions to the questionnaire ( | up - I

e — e el

I B RS .._._.—.—__.—._,—._—.-._.-...__.—._l. [_ — e e e - ———— —— —— oL 'l
|—Set up the questionnaire | _-Set Up questions and their association I
e bR - O TN e e S a3
o ww  we e e e e wwn e e g e e oS v T e e e R L
Set up questions and their association | Set up the questionnaire !
L.._. RS geRie W SERTREy Gh ——————————————— I
| N = o —————— = — = = = = = = = == |
| Set up answer groups and answers - Attach questions to the questionnaire I
L ________________ i it o M e TR s N B S T el S B o |
5 BA
Réquirement __ L. Option
Configure a usable Excel template | [\ " v

from the sales order form. [jpdate the existing Customer form document template.
Upioad a m;qﬂlfle‘ﬂ dncumenl template

Delete and replage the existing base document template.
Create a new Customer entity for the form.

Assign the document template..| . © j ol :E
Customer Entity for the form
Customer Form

Customer template for the form

SR .
https://docs.microsoft.com/en-us/dynamics365/sales-professional/manage-excel-templates
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Note: This question is part of a series of questions that present the same scenario. Each question
in the series contains a unique solution that might meet the stated goals. Some question sets
might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these
questions will not appear in the review screen.

You are a Dynamics 365 for Finance and Operations security administrator.

When testing security setups, users report that certain roles are gaining access to sensitive
information via a form in the system.



You must investigate which user roles have what visibility and access level to system objects, and
then send a report to the implementation team to address security compliance concerns.

You need to report the information from the system.

Solution: Generate the Security duty assignments report.

Does the solution meet the goal?

A. Yes

B. No

Answer: (& %X 5D)

Ex#fERE: 65
A company needs to set up its printers to work with Dynamics 365 for Finance and Operations.
You need to set up the printers for network printing from the Dynamics 365 client browser.
Which three actions should be performed in order? To answer, move all actions from the list of
actions to the answer area and arrange them in the correct order.

Actions Answer Area

‘Activate the network printers

Install and configure a document

routing agent ; ©

" Set up the network printer and assign a | [

._static IP
‘Register netwonk pnnters m Fmance
Land Operations_ "~ I\/{ r(_r“ }SC

Answer:

Actions \V, Answarﬁtea
s Install and conngure a document

| routing agent
Install and contigure a document Register network printers in Finance
routing agent and Operations

Activate the network printers

Set up the network printer and assign a
static IP

Register network printers in Finance
and Operations

Activate the network printers

Explanation:

References:
https://docs.microsoft.com/en-us/dynamics365/unified-operations/dev-itpro/analytics/install-
document-routing-agent
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A. L VR

B. (LY

Answer: B (A —vyt—T%EY)

HTRE: 67

A user named Karl recently moved to France and will begin working at Contoso Consulting FR
(FRSI).

You need to ensure that the default legal entity for Karl is set to FRSI. The solution must ensure
that the default date, time, and number format for Karl is set to French.

To complete this task, sign in to the Dynamics 365 portal.

Answer:

See explanation below.

Navigate to System Administration

Select Karl's user account.

Click User Options.

Go to the Preferences tab.

In the Company field, select Contoso Consulting FR (FRSI).

In the Date, time and number format

Click Save to save the changes.
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Answer: (&% &RT9 5)

&R

S
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/data-entities/integration-
overview
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/data-entities/data-
management-api
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Note: This question is part of a series of questions that present the same scenario. Each question
in the series contains a unique solution that might meet the stated goals. Some question sets
might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these
questions will not appear in the review screen.

A company's Dynamics 365 Commerce production instance is updated monthly as new versions
of the software are released.

The company needs to identify any potential issues in new releases. They do not have
developers to help with this initiative.

You need to implement a way to regression test scenarios.

Solution: Use the Acceptance Test Library (ATL) framework to create regression test scenarios
for critical business processes that do not require any X++ code changes.

Does the solution meet the goal?

A. Yes

B. No

Answer: B (A —vt—U % &Y
Reference:

https://ellipsesolutions.com/acceptance-test-library-for-dynamics-365-for-finance-and-operations-
or-when-rsat-is-not-enough/

Ex#fERE: 70
You are a Dynamics 365 Finance system administrator.
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Account managers need to use workspaces to monitor key pieces of data for customers and to
navigate to forms for further actions.

You need to include workspace elements to achieve these needs.

Which design element should you use? To answer, select the appropriate configuration in the

answer area.
NOTE: Each correct selection is worth one point.

Micrgspft Bmasnisiivn

View the number of sales orders that took place within
the past seven days for a specific group of customers.

Tiles

Links
Favorites
FactBoxes

Provide direct access to forms commonly used by
workspace users. Charts
Links
Favaorites
FactBoxes

Answer:

Task Presentation

View the number of sales orders that took place within

the past seven days for a specific group of customers. [Tee

| Favorites
FactBoxes

-

Provide direct acc’és‘é-tﬂ'fﬂrms éﬂmmonl’y used by

workspace users.

Favorites
FactBoxes

Explanation



v Presentation

View the number of sales orders that took place wllﬁv‘n’
the past seven days for a specific group of custemers: Tia

" Links

Favorites
FactBoxes

Provide direct access to forrns commomy used by

workspace users. @’E NMicraso.

F avorites
FactBoxes

R 71

You sign in to Lifecycle Services (LCS).

You need to restart the Internet Information Service (11S) service in a nonproduction Tier 2
environment.

Which three actions should you perform in sequence? To answer, move the appropriate actions

from the list of actions to the answer area and arrange them in the correct order.
Answer Area

Actions

Select Maintain and then select Restart
services.

Enter the command iisreset /restart.

Select the appropriate environment.

Microsoft

Navigate to the Environment Details page.

Navigate to the System Administration
parameters page.

Remotely connect to the serverthat hosts the
Dynamics 365 IS service.

Answer:




Answer Area
Actions
Select Maintain and then select Restart

services.
Select the appropriate environment. I

Enter the command lisreset /restart.
Navigate to the Environment Details page.
Select the appropriate environment. j
Select Maintain and then select Restart
; g . services.
Navigate to the Environment Details page.
Navigate to the System Administration IVIICFOSOTT

parameters page.

Remotely connect to the server that hosts the
Dynamics 365 lIS service.

Reference:
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/lifecycle-services/restart-

environment-services
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Issue LCS tool
A UAT tester cannot add a newly created bill of v
materials (BOM) into a production order. lssue search ‘
Usage profiler
System diagnostics
A UAT tester finds an error in the company's v
process to create a new vendor. Business process modeler

Customization analysis

Issue search
Answer:



Issue

A UAT tester cannot add a newly created bill of v
materials (BOM) into a production order.
: Usage profiler
System diagnostics
A UAT tester finds an errér D the company's v
REQCEtS o create F'QW vendor. Business process modeler
VIICIO % choinadai il b

Customization analysis

Issue search
S BH

; - -
A\ViEVal dale st
! BI1CT1OS(O
B Nl W ot W il &

A UAT tester cannot add a newly created bill of
materials (BOM) into a production order.

_U_saeprfiler
System diagnostics

A UAT tester finds an error in the company's | v

process to create a new vendor. Business process modeler
Customization analysis
Issue search

EHfERE: 73

A company wants to display a warehouse's performance metrics on a Power Bl dashboard on a
display in the warehouse.

You need to connect the Power Bl instance to the Dynamics 365 Supply Chain Management
instance that the warehouse uses.

Which three actions should you perform? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. Link Azure to Dynamics 365 Finance by entering the Application ID in Dynamics 365 Finance.
B. Register the preconfigured Dynamics 365 service account within Azure.

C. Obtain Azure Active Directory (Azure AD) administrative access.

D. Configure the Dynamics 365 Entity Store.

E. Register the Dynamics 365 application URL within Azure.

Answer: ACE (A —vyt—T%%T)
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Reference:
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/analytics/configure-power-
bi-integration

RFTEIRE: 74

£ %t1& . Dynamics 365 for Finance and Operations % 3% L . MicrosoftPowerBIZ 1§ L T L /KR—
FEHZYR— LT BLSCVRTLEEY 7Y TELUVERLET, 22— —IE, Power Bl
AVABUVATFy— bR LT B LEMIONDBEEDBERE I\ —VERRLET,

F & — bk #Dynamics365for FinanceandOperations® 1—H—MN 7T —9 AXR—X[CEET 5 & 5
[ZPowerBI#t & 1T S ELHY £,

ETTIDRENHD3IDDT I IAVIEENTIN? TNENDERET FBREO—FHZEZRLTL
FY,

I WERIEZENRTNIRS > bOEELAHY FT,_

A. PowerBl.com®Dynamics 365 for Finance and Operations SystemD &R FEE@ T, 7 7Y
—2aviDET TV =23 F—EBRELET,

B. Azure Active Directory T, LA R— F & ETT 5=OIZ  AREFIT—HF—ERIR—Dr—I[IR
1t DAzureActiveDirectory7 h o > h~ADEBT7 IV RHFAZHELET,

C. Dynamics 365 for Finance and OperationsV 54 7 > k T_PowerBINDH 4 A4 V& &KL
FY,

D.IVT4T4RALF7T PowerBID7 T r—2avDEF7 TN r—o a3 vd—%#BRLE
ERR

Answer: B,C.D (A —vt—T%EY)

=HTERE: 75

FCOBEREF RLOFVAFRRTHI—EDERO—EHTY, D) —XDFERIZIE, BRS
N-BEZERTSAEEOH I HEOBRENEENTVLET, —HOBEME Y MMIIXEHD
ELWMEBRENHDIGELNHY FIH, MOEME Y FMIIFELWMERRENGZWNEELHY F
9,

SV aAaVOERMICEZLEZEZE, ZOEBERBICESAZLETEFEFRA, TOHRE. ChoDE
MIZLE 2 —BEEICRRTINFERA,

K MDDynamics365Financef Y A2 Y AMNBHY F£9,

Instance - 01 Commeits
1 | Contains configuration data fora company named CompanyA
Contains a blank setup for a company named CompanyB

=
BT —4 ZCompanyAh 5CompanyBIZa E—3 3 EAHY T,
fEIRK CompanyAm 5 LY AR— b LFET, CompanyBIZA R— b LFET,
Y )a—2 a3 VIFBEEEERLTOETMN?
A. [T
B. LMMVR
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Answer: (A& %RTd 5)

o3 {TL]

FRBA/S R -
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/data-entities/copy-
configuration

ExFTEIRE: 76

SHE . TIAIL DA VA =L ESRRAZY FDT—E2RHELBEELET,
T—ADHMBHUENVATLF T &2 THEESNIBEYEHEEE D 1 — LEEZEIRT
BRERHYET,

EDERLR— A TA Tz ) b 2FERTIVBENHY EI N ?EEZT HICIE, EIEL
R—b2ATZELWVEHICRS YT LEST ,FATHIELAR— b2 TIE 1RERAT S L

H EHEFERT ALY FoFERALANWIELTEET AVTUVYERTTDICEFH R
A UBTREIN—F RS9 TTHN RV O—LTEIDBENHDIEELHY FTT,5F : HLHER
FENEFNIRAS Y bOEENHY T,

Reportisgtppes 0 [lewds Aews

Answer:
Flrfeters] Trpaa | A
! , 1 B remeen Broorting time
 M—
)

A%h7: MB-300 fARES [ GoShiken.com MRS =& LT LY MB-300 FRERRARELS !
GoShiken.com M E&FHT D MB-300 FAERfEIREE 1Rt L TLVET, GoShiken.com MB-300 F{E&
BRI EFH T BENEE TSI VET , D GoShiken.com MB-300 [liIREE %4 Y 3 5
A& Z 5 5 https://www.goshiken.com/Microsoft/MB-300-mondaishu.html (39030%OFF &l & &
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AR 77

You need to configure the workflows.

What should you do? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.
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Direct Delivery Sales Order is delivered. |
Create an alert that is triggered to send externallys

Create a Dynamics 365 workflow that is triggered to mnﬁ?ﬁﬁﬁg@
Trigger a Power App embedded within Dynamigs 365 to -

i

v

Reach out to the customer for feedback.

Use an automatic email from the manager.
Use Forms Pro connection.
Use an 5MS text message.

Answer:
Microsoft Presentation
View the number of sales orders that took place within v
the past seven days for a specific group of custemers. Tiles !
Links
Favorites
FactBoxes
Provide direct access to forms commonly used by v
workspace users. Charts
[Links
Favorites
FactBoxes
Explanation
Direct Delivery Sales Order is delivered. | A 4

Create an alert that is triggered to send externally.
Create a Dynamics 365 workflow that is triggered to send external notifications.

Trigger a Power @mb@sa within Dynamics 365 to send a survey.

ieach out to the customer for feedback. v

Use an automatic email from.the manager.
N 88 B rinach t
(TR n.-i-.n: I.r'h")

Use an.SMS text message.

=HERE: 78

A company wants to display a warehouse's performance metrics on a Power Bl dashboard on a
display in the warehouse.

You need to connect the Power Bl instance to the Dynamics 365 Supply Chain Management
instance that the warehouse uses.

Which three actions should you perform? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. Link Azure to Dynamics 365 Supply Chain Management by entering the Application ID in
Dynamics 365 Supply Chain Management.

B. Register the preconfigured Dynamics 365 service account within Azure.



C. Obtain Azure Active Directory (Azure AD) administrative access.

D. Configure the Dynamics 365 Entity Store.

E. Register the Dynamics 365 application URL within Azure.

Answer: (f2Z % &R~ 9 B)

Explanation/Reference:
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/analytics/configure-power-
bi-integration

ExFTIEIRE: 79

& %=1t HDynamics365for FinanceandOperations & 3% L TLVEF, MicrosoftPowerBlZ{# /A L
FLR— FPEGEEHR— T DEIICVRTLEREY F 7Y TELUERLET,
NRAEI—HY—ERIR—Vv—IE BEIXNNNI—2 EXETA MY BEEBREEKPI &
FUBEEY—ERBYEODBEA N I ENHT 518012 PowerBITLHR— FF/ERLL =L
EEZTVWET , 6D LR— MME BEDCHERICOWVWTHEBDOAOFES K USEESFH
[CHE>TEHNEINE-BERZBEDFERELERLEFT,

=% —IE LR—FEFERALT BLXOF—LDNITA—IXVREEEBF—LETITESD
TATF—LIZROT K LEZVWEEZTOWES, LIR— MEENASIILA—HF—EIFTHLIND
DF—LTELERAIND-O IX—Sv—lF, A—HF—NFDZ 4L LR— FOBEIZERET
DT—RERMEELWEEZTHET,
DFVFICRBELEY—IINELIIHEERET SR ENHY ET,

EDHEEEFERT IVBENHY FI N ?2EEZTHICIE, AEBEBOF A T7RIT Ry I X THELA
MEEZEIRLET,

F I DBIRIZZFENRFNIRS Y FOBIEAHY T

Answer Arca

Wil Aseermane )W) | L Feature or functionality
Stagaiiiie oy gregate data for use by the reports Dyramice 365 system administration settings
Paavwer Bl desktop clent
Lifecycle Seanaces

Set the data tource to ute DirectCruery. Cynamics 365 System saministraton settings

Powirt B deiktop chent
Ll!i;h'_:, <l Servicet

Publish the new reports 1o the production enviromiment. Dynamics 365 system administraton settings
Power Bl deskiop chent

Lifecycie Serviced

Configure the data refresh rate for rigile. u ting.
au = - - perighip usgting Cynamics 365 system administration settings

Powwer Bl deiktop chent
Lifesycle Sarvices

Answer:
Answer Areca
Scenario Feature or functionality
Stage the aggregate data for use by the reports. Dynamics 365 system administration settings

|Power Bl desktop client
[|Lfecycle Services |

Set the data source to use DirectQuery.

Power Bl desktop chent
Lifecycle Sernices

Publish the new reports to the production environment. [Dynamics 365 system administration settings

Iecwer 81 desktop ghgnt. !
Lifecycle Senvices

Configure the data refreshi Fate for p.n_:nq‘:tt Lﬁqﬁthg.

r'S ‘ 1 L _' y & [|P&wer BI desktop client
Lifecycle Senaces
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& 73 1=1%_ Dynamics 365 for Finance and OperationsIRIEZ# BT 5514 7H A Y ILY—EX
KCs)7avzs rpT7OC Y FRRBEETY,

TRAA—MNEDRRATOVRBLIUTRAMIEELDZ TOCREZRHFTELLSIC, VATLE

BT OIDEAHYFET,
A—HF—Z2FANTZAE VAT TR M ITSVEEBT DL DIV RTLEZEHT ILENHY F
R

TOLaAVvERTIDEFRIEENTIA BETDICFE INTOT7I 3 ETIa 2D
A A LEIZFESICHEESH L, ELWVEFICERET,

Actions — MM ICrO 9o

Create business process libranes in the LES peo

Enable Azure DevOps syme.
Configure Azure DevOps for the LCS project.
Configure system adminisirator help parameters to the

LCS project

Enable Sync test cases.

Answer:

Answer Area 'V Crosoll

Create business process libraries in the LCS
project.

Configure Azure DevOps for the LCS project.

Configure systermn administrator help parameters
to the LCS project.

Enable Azure DevOps sync.

Enable Sync test cases.

1-LCSTRS Y FZEDRRTAERSA TSV EERLET,
2-LCS7R< x4 FAIZAzureDevOpsEHER L E T,
JFVATLEBEEDANILTNSGA—F2%LCSTOD Y MIHRELET,
4-AzureDevOpsEIEAZEZIZLE T,

5-EI#TR M —REBHICLET,
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FCOBEREF RLIFVAFRERTI—EDERO—EHTY, D) —XDFERICIE, BRS
N-BEFERT LAEMEOHIIMEDOEBRENEENTVET, —BOEBEBEY MIITEHD
FELWERENHDBENHY FIH MOEBEMEY FMIIFELWVERENGWNGEELAHY F
v,

LI aIVOEMICEEL-ZE, TOBMICRSZLEITEFERA, TOHR,. CnoDE
BIZLEa—BE@EICRTINEEA,

&1 1=1EDynamics365Finance Y A T L BEETT,

A—H—(F RIZEO—FEERPIC, RIEFSHIEERERTERIA TS ERELTLE
ERS

NITA—TVRERALIEDIAEERET ILENHYET,

fRRER . IEBE —HT VADBFBEIYVETEEIICLET,

Y )a—L a3 VFEBEEERLTOVETN?

A. [T

B. L\VZ

Answer: A (A —yt—T%#ET)
SREA/SER .

https://www.dynamics-tips.com/organization-administration/number-sequences-explained
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You are a functional consultant for Contoso Entertainment System USA (USMF).

You need to create an email template for the users in the sales department and marketing
department. The template must meet the following requirements:

* Be named Statement email

* Have a subject of Product information

* Include the name of the email recipient in the body of the message

The solution must ensure that the template can be used by the users in the sales and marketing
departments as quickly as possible.

To complete this task, sign in to the Dynamics 365 portal.

Answer:

See explanation below.

* Navigate to Settings > Templates

* On the Actions toolbar, select

* On the Email Templates form, enter

* Enter Product information

* To insert data fields to display information such as a customer's name select Insert/Update, and
then in the Data Field Values dialog box, select

* In the Add Data Value dialog box, select User for the Record type and First Name for the Field
value, and then select OK.

* Select OK again to insert the data.
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* Select Insert/Update, and then in the Data Field Values dialog box, select Add.

* In the Add Data Value dialog box, select User for the Record type and Last Name for the Field
value, and then select OK.

* Select OK again to insert the data.

* Select Save or Save and Close.

Reference:

https://docs.microsoft.com/en-us/power-platform/admin/create-templates-email

FTIRE: 83

E DMicrosoft#égeN 7V 2 3 VEETTINZERET IDLELHY FT,

EDHEEZFAIT ILENHYEIN?ZZADICIE BULGHEEZELWLWTZ I3 VRS S
LET, BHEEF 1EFERATSICLE BHEFERT LI LD FoFRALGWIELEELTESE
T, AVTUYERTTDIZIE RAVEITHREN—%2 K59 JT5N R O—ILTI2LEND
BIGENHYFET,

I LSEREIEFRLFNIRS O FOBIENHY FT,

Answer Area
Actions .. - Action Feature
OData
— ___ Enable the streetSales team to respond to [ e .
Dual-write inquiries oR Products. - o

Business Events | Use the street team mobile application for
" sales order creation. l B

Power Automate

Answer:

Answer Area

Actions Action

. Enable the street Sales team to respond to
I Inquirnes on products.

A
Business Events, Use the street team mobile application for
sales order creation

[ rimtetrs, |




RER
Action Feature

Enable the street sales team to respond to

e Business Events
inquiries on products.

Use the street tearn mobile application for -
sales order creation.  Power Automate

Ex#EIRE: 84
You have the following Dynamics 365 Finance instances:

Instance Comments
1 | Contains configuration data for a company named CompanyA
2 | Contains a blank setup for a company named CompanyB

You must copy the configuration data from CompanyA to CompanyB.

Solution: Export from Company A.

Import to CompanyB.

Does the solution meet the goal?

A. Yes

B. No

Answer: A (A —vyt—T %K)

Reference:
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/data-entities/copy-
configuration

&#[EIRE: 85

SIMULATION

You are a functional consultant for Contoso Entertainment System USA (USMF).

You need to ensure that when a purchase of 10 units of a product named Surface Pro 128GB is
initiated, the system can receive an overdelivery of an additional 10 units.

To complete this task, sign in to the Dynamics 365 portal.

Answer:

See explanation below.

Section: [none]

Explanation:

You need to allow an overdelivery percentage of 100% to allow overdelivery of 10 units on an
order of 10 units.

(100% of 10 units is 10 units)
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1. Navigate to Product information management > Common > Released products.
Select the product named Surface Pro 128GB.

2. Click Edit in the Action Pane.

3. Go to the Purchase tab.

4. In the Overdelivery field, enter 100.

5. Click Save to save the changes.

FTEIRE: 86

& 73 1=1% . Dynamics 365 for Finance and Operations Lifecycle Services KCS) Z{#RA L TS T
A Iy bvRr—T¥—TY,

BEORBERTD1—ILAOF Yy TEHFELTARTELILELHY FT,
HBICEDRRATOERETI— BPM) ZEAT 5-00RNEELHEIMNE SO ZHIHT S5
BEhHYFET,

Business Process ModelerZ{# A3 5(Z(%, EDRHREHENDETCI N ?EEZT HICIE EETY
FCHEUGEA T avEERLTLESL,

AL VEBRIZENENIRS Y FOMELAHY £9,

Applications

Choose the BPM prerequisites

Microsoft Azure DevOps
Dynamics 365V oige of the Customer
Dynamics 365 Project Service Automation

Use the BPM-compatible application to generate | | ’ h 4
documentation for business processes Microsoft Word

Microsoft Excel
Microsoft Visio
Microsoft Azure DevOps

Open business process dlagrams with this BPM-
compatible application Microsoft Word
Microsoft Excel

Microscft Visio
Microsoft Azure DevOps

Answer:



Applications Prerequisite

Choose the BPM prerequisites v

Microsoft Arure DevOps
Dynamics 365 Vaice of the Customer
Dynamics 365 Project Service Automation

Use the BPM-compatible application to generate v
documentation for business processes Microsoft Word

hMicrosoft Excel
Microsoft Visio
Microsaft Azure DevOps

Open business process diagrams with this BPM-
compatible application

Microsoft Word
Microsoft Excel
Microsoft Visio
. Iligepsott Azure DevOps

Explanation:
=08 -

Z N -

https://docs.microsoft.com/en-us/dynamics365/unified-operations/dev-itpro/lifecycle-
services/bpm-overview

EHTfIRE: 87

You are a functional consultant for Contoso Entertainment System USA (USMF).

You need to create a new number sequence named Fabrikam that will be used to invoice a new
customer. The sequence number must support the manual entry of invoice numbers.

To complete this task, sign in to the Dynamics 365 portal.

Answer:

See explanation below.

* Go to Navigation pane > Modules > Organization administration > Number sequences >
Number sequences.

* Select Number sequence.

* In the Number sequence code field, type a value.

* In the Name field, type Fabrikam.

* In the Segments section, click Add.

* Select Alphanumeric and enter a value such as #### (for a four-digit number)

* In the General section, ensure that Manual is set to Yes.

* Under Number Allocation, enter 1 in the Smallest field.

* Click Save to save the number sequence.

Reference:
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/organization-
administration/tasks/set-up-num

Ex#TfE1RE: 88



A company plans to set up an organizational hierarchy to manage organizational relationships.

You need to identify which organizational purpose to use. What purpose can you assign to an
organizational hierarchy?

A. Centralized payments

B. Financial reason code

C. Price models

D. Cost center

Answer: C (A —vt—T %KY

Ex$TiEIRE: 89
H1 =% &t DDynamics 365 for FinanceandOperations > A T LAEBEETY,
SREFHLIVEAZRIL RHOATEZECKRELGNFT—TIVTATADAAUR—DEERE
FLIE-WEEZATWET,
NERTIDICIE FLWVEAZEBRT IBLENHY TS,
IBEFICETT IDRELNHDA4DDT I aAVIEENTIN?BETSHICIE BUNLETFTIavET
923 DR MhLEEBEFEICBEL ELWEFICHENET,

Actions Answer Area

ECha_nge the Dashboard company image type |
to Banner

;_Verify that the Dashboard company image
| type is set to Default

'Select the new image O
©
' Use the Legal entities form

1

'Use the Parameters form in the

;_Qfg__anizational administration module

! Edit the form

Answer:
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to Banner

Actions _ = g
Change the Dashb% company :lma:ge type |

Verify that the Dashboard company image
type is set to Default

Select the new image

Use the Legal entities form

T T

Use the Parameters form inthe
Organizational administration module

Edit the form

— — — — — — — e G — e S e — — — — — —

— e o e o - o = o e — e — e —

@Change the Dashboard company image type

to Banner

—_— e e e e e e o e e o e e e e e e = e

Bl

Use the Legal entities form

Edit the form

_ . Change the Dashboard company image type
tlBannsiOf !

Select the new image

S -

https://docs.microsoft.com/en-us/dynamics365/unified-operations/fin-and-ops/get-

started/tasks/change-banner-or

#HTEE: 90

TRF TAEAEEIL—LT—VZFERALTT 24 R— T BH=HDT—E RNy Tr—o

FRELFET RODT—ERIVTATAV—TVADBHYET,



Detfinition group entity sequence

Entity Execution unit® | Level in execution unit Sequence inlevel | Fail level on error | Fail execution u...
Sales tax codes 1 1 1 | D
Sales tax code values 1 1 2 D
Sales tax code limits 1 1 3 [:]
Sales tax groups 1 1 4 D
Sales tax group details 1 1 | 5 [:]
Sales tax item groups | 1 | 1 6 [:]
Sales tax exempt numbers 2 1 1 [:]
Sal gexempt code 3 1 1 [:]
[]

g_MlcC rosoft O

FRYTEO U AZa—%2FRALT BRISRENTLSERICE SV TREMICEZET 2EED
ERBERERRLFTT,

I BREBEPKNRA Y FOMELAHY FT,
Which data entity will be Fmpoﬁﬂiﬂf

m Microsoft

Sales tax item groups
Sales tax code values
Sales tax reporting codes
Sales tax groups

What data entities will start the importi n&pracess iﬁwﬂiaf&lﬁr after the data package is submitted for execution?

- [
tellly v
All entities in the list '
Sales tax codes, sales tax groups, and sales tax item groups only
Sales tax codes, sales tax exempt number, sales tax exempt code, and sales tax reporting codes only
Sales tax codes, sales tax code values, sales tax code limits, sales tax groups, sales tax group details, and sales

faw o arnsinc

Answer:

Which data entity will be imported first?

b, 4

e e e

Sales tax reporting codes
Sales tax groups

What data entities will start the importing process immediately after the data package is submitted for execution?

W

All entities in the list
Sales tax codes, sales tax groups, and sales tax item groups only

£5 taxcodes, sales tax exempt n er, sales tax exempt code, and sales tax reporting codes only 3
' Eer! < gatlE a . 5ales tax codeTimits, sales fax grolps, sales tax group details, and sales

&t BA



wwnicn gata enurty will De imported TIrsty

v

Sales tax item groups
Sales tax code values
Sales tax reporting codes
Sales tax groups

What data entities will start the importing process immediately after the data package is submitted for execution?

v

All entities in the list
Sales tax codes, salestaxgroups, and sales tax.item groups only

Sales tax codes, sales tax exempt number, sales tﬁﬁ Wﬁ:eporﬁng codes only
Sales tax codes, sales tax eodevalues, sales | its,.sales tax graups; sales tax group details, and sales

tax item groups

W

N -

https://docs.microsoft.com/en-us/dynamics365/unified-operations/dev-itpro/data-entities/data-
entities-data-packa

RFTERE: 91

A company implements Dynamics 365 for Finance and Operations. It sets up and configures the
system to support reporting requirements using Microsoft Power BI.

The customer service manager wants to create reports in Power Bl for analyzing customer order
patterns, order fulfillment metrics, customer satisfaction KPls, and customer service
representative goal metrics. These reports compare aggregated information across multiple
demographic regions and business lines for current trends against historic information.

The manager would like to use the reports to make individual team performance more visible to
the managerial and executive teams. Since reports will be used by those teams as well as mobile
users, the manager would like the report response to reflect the latest data without requiring the
user to wait.

You need to determine which tool or functionality best fits the scenario.

Which feature or functionality should you use? To answer, select the appropriate feature or
functionality in the dialog box in the answer area.

NOTE: Each correct selection is worth one point

Answer Arca

Scenario Feature or functionality
Sta(_lﬁ" the aggregate data for use by the reports. Dyfamits 365 system administration settings
FowenBl desktop client
Lifécycle Sennces
Set the data source to use DirectQuery. Dynamics 365 system administration settings
Power Bl desktop chent
Lifecycle Services

Publish the new reports to the production enyirenment. Dynamics 365 system administration settings
Power Bl desktop chent
Lifecycle Sennces

& f h i f VO
Configure the TS fefres, ratg for peliditey papting Dynamics 365 system administration sethings

/ | ‘ (- i1f Power Bl desktop chent

Lifecycle Sennces

Answer:



RIAIVE S S s

Scenario Feature or functionality

Stage the aggregate data for use by the reports. Dynamics 365 syst@m administration semngs
Power L defitop ciignt — ~— ~ ~ T T T 7
ecytle Services

Set the data source to use DirectQuery. Dymm 365 sys'lern administration settings

_____

Lifecycle Services

Publish the new reports tg, the prode€tion énvironment. Dynamics 365 system administration settings
JPower Bl desktop chent
- Lifecycle Services |

Configure the data refresh rate for periodie updatinWﬂ

I
M (EDSaT s

Lifecycle Services

Explanation

Feature or functionality

Scenario

Stage the aggregate data for use by the reports.

Set the data source to use DirectQuery

Publish the new reparts to.the production environment. v

Configure the data refresh rate for penodic updating.

8 administration settings
Power Bl desktop client
Lifecycle Services

References:
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/analytics/author-distribute-
power-bi-report

https://docs.microsoft.com/en-us/power-bi/desktop-use-directquery

B xh7x MB-300 fERESE (L GoShiken.com AMEH SN =EH L1591 MB-300 SRR ELE !
GoShiken.com M &#1 D MB-300 FHERfARESR Z iRt L TLVET, GoShiken.com MB-300 F{E&
BRBIERFH T MENEETIIVET, &xFH D GoShiken.com MB-300 L ZES Y 5
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Fortune5001t % M FinanceandOperations A IZDynamics365M A Y A b—ILEx Yy v Ty T
LELE, SRIEEAICHEE SN TONET,

FIVr—2 3 VU TCHEERMTIVELRHYET,

EDT7TVr—2 a3 Ve aERTIVENHY FIM?EZDICIE BULGHREFELLF
Ay 72—45y R MZKFSYILET,

FY—RF 1EEAT LS EEL BHEFERAT ALY FoKFALGWLWIEHTEFET, O
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Application features Answer Areca N A Ca
—— Microsoft
egal entity Organizational structure Application feature
Business unit The fortune SO0 company Application feature
Department A sémi-autonomous operating entity Application feature
Human resources Application feature
Value stream Production flow activity control Application feature

Answer:

Organizational structure Application feature
Thie Talitude 500 company { Legal entity

A sli_h'u'irautunumnus operating entity  Business unit
W Milifman resources
& Production flow activity control

&t BA

Organizational structure Application feature

The fortune 500 company Legal entity

A semi-autonomous operating

g Business unit
entity

Human resources Department

Production flow aa\ﬂt’n ?&rﬁ IC off E‘ . Value stream
- &

-

S .
https://docs.microsoft.com/en-us/dynamics365/unified-operations/fin-and-ops/organization-
administration/organ
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Note: This question is part of a series of questions that present the same scenario. Each question
in the series contains a unique solution that might meet the stated goals. Some question sets
might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these
questions will not appear in the review screen.

You are a Dynamics 365 Finance security administrator.

When testing security setups, users report that certain roles are gaining access to sensitive
information via a form in the system.

You must investigate which user roles have what visibility and access level to system objects, and
then send a report to the implementation team to address security compliance concerns.

You need to report the information from the system.

Solution: Generate the Security role access report.

Does the solution meet the goal?

A. Yes

B. No

Answer: (fAZE % RTT B)

Section: [none]

Explanation/Reference:
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/sysadmin/security-reports
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A company plans to create a global address book and additional address books for each line of
business. You need to help add parties to the address books.

What party types can you use for both the global address book and the additional address books?
NOTE:

Each correct selection is worth one point.

A. Customer

B. Vendor

C. Person

D. Competitor

E. Organization

Answer: AB,D (A —yvt—U%EY)

Explanation
https://docs.microsoft.com/en-sg/dynamics365/unified-operations/fin-and-ops/organization-
administration/over
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Requirement Tool
Manage workstreams and project tasks. v
Microsoft Tasks
Visual Studio
Microsoft Project
Azure DevOps
Recommend the task solution for future One Veersion initiatives. v

Azure Active Directory Integration
Lifecycle Services Integration
Dual-Write Integration

Dynamics 365 Finance Integration

Answer:
Requirement ~ Tool

Manage workstreams and project tasks. v
Micrasoft Tasks
‘fu'lsual Studio
Microsoft Project

ure DevOps
Recommend the task solution for future One Version initiatives. v

Azure Active Directory Integration
ifecycle Services Integration |

Dual-Wnte Integration

Dynamics 365 Finance Integration |
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You are a functional consultant for Contoso Entertainment System USA (USMF).

You need to create a new number sequence named Fabrikam that will be used to invoice a new
customer.

The sequence number must support the manual entry of invoice numbers.

To complete this task, sign in to the Dynamics 365 portal.

Answer:

See explanation below.

Go to Navigation pane > Modules > Organization administration > Number sequences > Number
sequences.

Select Number sequence.

In the Number sequence code

In the Name field, type Fabrikam



In the Segments section, click

Select Alphanumeric and enter a value such as (for a four-digit number) In the General section,
ensure that Under Number Allocation, Click Save to save the number sequence.

Reference:

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/organization-
administration/tasks/set-up-nu
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You are tasked with setting up Case management in the Dynamics 365 for Finance and
Operations deployment for your organization.

Your organization must use cases to track defect and enhancement reports for products, so that
engineers can improve products over time. Only appropriate employees within the organization
should have access to cases and related information.

* Call center employees create thousands of service cases and ensure that the proper resources
are allocated for each service.

* Service department employees fix cases created by the call center and create cases for defects
and enhancement suggestions when they identify them.

* Engineers review the cases from the service department while planning and designing the next
version.

You need to configure the tool to enable tracking of service cases and product defects and
enhancements.

Which Case management settings should you choose for each category or categories? To
answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Value

Category 1o use |:.‘:r.'~r eral ard Produdton

Seracs and Product \.'P'-J"l_E-‘-

Sennce department in which employees creale Casos ‘f“”"'"" J‘L
SO T
-

Prociuct

Gararal
Eroduc T
.;H:'..qJ.'-_f .
drfciut

Call center in which employees créate cases

Answer:



Option Value

Category 10 use. Generalapnd Production
i — — —— —— p—— - =
EGM\!: ardd Product cham]q-

Tl

Gengral
Production
Sen—E

= A —
Product change I
ﬂ*—ﬁ_

Service department in which employées CréealiCasi

Gerueral

L]
Call center in which empliydts create cases M E mﬁ{i
<
=]

roduct change

Explanation

Option Value
Category to use ‘ v

General and Production
Service and Product change

Service department in which - E %'%1 ! v
employees create cases General |
Pfodudtien: IVIICroSoOT
Service

Product change

Call center in which employees | v
create cases General

Production

Service

Product change

xFTfERE: 98

&1 1= 1EDynamics365for FinanceandOperationsD ¥ R T LABEBETY , ERBIREL TR MR
ENHYFET, 7—9 70— T X MNRENSCERBRBEICBEBLET,
ABREDT—V 70— FHFHIKETRE2 v I LTWET,
AFBREDT—V J70—ICEAYHMEERRT IMBENHY ET,
HlEt- I ETH2EMN?

A TJ—228—NyFoaTEI)T4AIEELET

B.7—49 70— Ayt—SUdNRNyFOadN—TE#BELET
C.A—H¥—IZ7—9Y J70—¥RB%+H59 5
D.7—0J7O—NSA—ATI—9YIJO0—FKTT7HIbERELET
Answer: D (A —vt—C%#EY)


https://www.jpnpdf.com/Microsoft.MB-300.v2022-09-16.q210-mondaishu.html

kE w21, Relecloud7—X

N9 T390k

Relecloud(d HEEZEMITRMA R > FIZEEFIELT-Y 5 FPOS Pointof Sale) V7 k=7
SHTT THOUVLER TI9ZAILYR—F HREII—HY—ERX LUV T 74 F 2 RADE
ExELEE ST, # L L Dynamics 365 FinanceandOperationsDREZF AT 2EHOE S
FRAZY OB YFET 200FEALHY T, 1DEARA, H 512X FEATYT BEE
RelecloudPOSY 7 bz 7DOHEFEBAZILWL T RTHY SV RICTITOSMEInFE

9, Dynamics4{ > X 2 > A MURLIZhttps//relecloudprodoperations.dynamics.comTd
Munson's Pickles and Preserves Farm(d Relecoud® % 5 FPOSY 7 bz 7 %#{FERAL T,
T77—<Y—XYX—4vy FTEEYZERTE LTSS TT, Munson'siERelecloud DA DEE
ND1D2THY  RelecloudlFIHEEDS > FIL—LIZMunsonDEFZE#E L TLVET, Munson'sld
- WEXEB#*RelecloudlTTHEITLT . ZREDY ) 2 —a U EHEEMICBETE S LS ICXEE
LTWET IV UORERIE EHOMEBMIEZIE->TOET EREBIT ALHESIC
B TEDE—DEFA—ILT FLALMETLWERA,

RAEDIRE S XTLEIT

* Dynamics 365 for FinanceandOperationsh &I EF = FE L 1=,
*ORATLADQTRTOERMGNYF o a IThEIKRSh BIERSNELT:,
*To5—MEMD/NY FREBIX R0 EMNL2ERICEIZERTEINE LT,
EHRD)TILEAALLR—MIBEHY FHA,

WAEDERE hX4v—H¥—EX

‘BEEDOERERII BEY—EXF—LZELTANSLET,

*TRTODYIVIAKMIEZ B BZ VIIXAMOER XU ILPY RT3 vDEID
WHREIBCETAIDRAEAT—HH—ERDAENEFNATNWEILELAHY FT,

*BERIZIE, Relecoud R— R IIADYR—EF4Hy FEANTESLEROERENDY £,
*Fhay bME, HR— MBI >TERINS EEZIC Y R—FF—LDODY—F/I\—FT 4P X
TLTHIMIZERSINET,

* Dynamics 365 F A —IL I SA TV b A—LIX BELEOPYRYIZERAINET,
WEDRE TV ZHAILYR—KIT

*Relecloudy 7 b = 7 THMTWGERENRKE LGS TV ALY R— b F—LAEELE
T MBI LT . Y—EXRFy bAAASIH , F—LIZCIRAL—arvEhET,

* Microsoft Flowld, SE EEHRT—V XA M) —LZEBHLT H-OICFRINET,

*J—7% 27 0—[%_ Dynamics 365 FinanceandOperations® 749 — ALY R—FrY VTR b 70O—
AIZEBREShTWEEA,

*TOZALYR—+F7y FOEBEERIE, H— =T OREEEY ) 21— 3 O TUOE

ShET,
*TH ALY —ERXRF—LIE RelecloudPOS# & U'Dynamics3657 17— 3 VIZEET %
MEZEELET,

REDRE 7ho o MHESE
FEEICIFIADTAD Y MESENEYETONFET,



*FThoU MERBIERDOT NI REFERALET,

LTy LhERBTEHDETHO Y MELEEDHTT,

BEEANDITRTOEFA—ILIE HBODOUtlookf YRRV RENLTEESNFET,
WMEDIRE : B

‘BEEIERETHIV M EE>TLERA,

LYY hEANTEEDEME) V—ZADHTT,

LY MME VLY FEHVDRLODEFXF AU T A—ILAEIYHBTOEN4DDETFHE) Y —
ADVWTFNMNZE>TANTEET,

VY IXAMP4BLRICEFRSATOEMEE VIV IR MIOoY FA—F5—ICZTRAL—2 3
VENFET, ML RELIEBEIE. THOU MELSEIZTS— b EEETIRENHY FT,
B TFOALYR—NIT

HiR— FEMTEIE REBRAOBIEEERT 2 1=DI"Microsoft DEEFENFT L v OR—XZFAHT S
HELRHYET,

*BENFET 55E . Y R— MBI EAMEDR T -2 R EZH/RET ILELHY FT,
*BFEOYHR— MUY IR EHBGEVEE, Y R— FETE EMicrosoftE@AICHHR— K1)V T X b
T AMENHYET,

*AIRERB I TRTOY I R Iz 7&5—TICTA VR M—ILTERELNHY FT,

* Dynamics 365 Finance and Operations D AFIRE TIL HEMZERFOFR4FN L7 E TEE
TRERBOEHFHEENLETT,

*BHITRDRIETTRA T IRENHY FT,

B 7hor MEEE

*FhHOY MEREF FyaR—FhoMETSIERE I —ILFELO—FOAZEHMICEK
RCELREMNHYET,

*Thoy MEYEEX BEED 'Y X k#FMicrosoftExcellZL Y AR— b TEEZLENHYFT,
*Thoo MEAEF HBEFHELI—FAAZIRIVDEHICEREIRSZ—LI—FICBETSE
LENRHYFET,

*TA—LIF ET7HI MEEEDZ—XIZEDVTHELTWARERAHY FT,

*FThoy MBUEF EHOT -2V R—RY FERTT BE=HICT—TIL SN IGFHANABET

kR
THOY MELEEE BEBEGET 4 —IL FDHZSTEXClDREDEEDT 754 V) R bz
BELFET,

ITTA4LI3—F . 7hor MESEASHEROBE 7THO Y MELEOBEZEREDT
RTDA VAV RAEZBEYETIDRENHYFET,

LYy MABRTENLEE FLREABEEDORBEOT IV EESNEE T5—FETH
D MESFICEBNICEETAIRLELADHY ET,

B4 B

“HhORLIE, WEMG/NMMIFE LTHRYT 2RENHY FT,

TRTDT) 2 —F  ERMEABERTHILELNHYFT,

e



“BREARY I X pickle]lE AALTH, THV Y MEAEICRRIIREWFEA,
RFOEHER, THOL MELERX BEEOERENERESNESITTI—MBHERELY
{22 EEHELFET,

Tho MBAENRIAIFELEL:,

HTREIRE: 99

You work with a systems administrator for Dynamics 365 for Finance and Operations.

The system has been configured to prompt users for how they want to send emails based on the
given scenario they are encountering. In certain situations, they will want to generate an email to
forward to an account executive who doesn't have access to Dynamics 365 for Finance and
Operations. Other times, the emails should be either sent as an attachment to a user email or
through a generic no reply email.

You need to determine which configuration to provide to the file system administrator for the given
scenario.

Which option should you use? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Scenario Messaging Tool

Generate a file to send to a coworker for A 4
additional personalization.

Use an email app such as Outlook
Use the Dynamigs,365 email client
Use Microsoft Exchange server for email

Send an email with the actual user's email : v

address without generating an external file. : JAALCEOCOVT
Use an email app such as Outloo

Use the Dynamics 365 email client
Use Microsoft Exchange server for email

Send an email with & generic email address v
without generating an external file. '

Use an email app such as Outlook
Use the Dynamics 365 email client
Use Microsoft Exchange server for email

Answer:



Scenario Messaging Tool

Generate a file to send to a coworker for ] v
additional personalization. _
Use an email app such as Outlook

Use the Dynamics 365 email client
Use Mi-::gosqft Exchange server for email

— e

Send an email with the actual user's email vJ I v
address without generating an external file, =— -

Use an email app such as Qutlook

Use the Dynamics 365 email client

se Microsoft Exchange server for email

Send an email with a generic email address v
without generating an external file.

Use an email app such as Outlook
se the Dynamics 365 email client

M i Cro ﬂmsoﬁ Exchange server for email
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Answer Area

Data stores

Microsoft Office

Dynamics 365 mobile app

Interactive file-based import/export

Recurring files

Recurring queues

Answer:

Microsoft

Integration technology

Custom Service
Data Management Pipeline
Dual-write

OData APIs

Custom Service

Data Management Pipeline
Dual-write

OData APis

Custom Service
Data Management Pipeline
Dual-write

OData APIs

‘Custom Service
Data Management Pipeline
Dual-write

OData APIs

v

v

Custom Service
Data Management Pipeline
Dual-write

OData APIs




Answer Area

Data stores

Microsoft Office

Dynamics 365 mobile app

Recurring files

Recurring gueues

!nteractwe f lw@ﬂhpmthxpm

Integration technology

v

Custom Service

Data Management Pipeline
~Dual-write_. _,

OData APIs |

_.._v 1
Custom Service
Data Management P|pelme
Dual-write

-_'DDataﬁPis 1 E R
U - v

Custom Service

Dual-write
OData APls

i_"I\/Ivz:r':)fm‘t

|Custom Service

— — — e G e e

Dual-write
OData APls

Custom Service

Dual-write
OData APls

2t BA



Microsoft Office v
Custom Service
Data Management Pipeline
Dual-write
OData APls

Dynamics 365 mobile app v

Custom Service

Data Management Pipeline
Dual-write

OData AFi=

Interactive file-based import/export | v

Custom Service

Jata Management Pipeline
Dual-write

— OData APIs

IVIICrOsol L |
Recurring files | 4
Custpm Service . .

Data Management Pipeline
Dual-write
OData APIs

Recurring queues v

Custom Service

Data Management Pipeline
Dual-write

OData APIs

SR .
https://www.axug.com/blogs/shilpi-thakur1/2020/05/20/dm-tools-concepts-in-d365-fo-and-Ics-
part3
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You need to configure integration with Excel.

How should you complete the configuration? To answer, select the appropriate options in the
answer area.

NOT: Each correct selection is worth one point.

Anvwer Area
Requirerment Location
= P . T m B
I\ A3 e = o 0K the Excel add 'r;EE the Dynamecs 3 initange™. W Mol LBty 33 i 2 an yriames com
IVIILT S U L =l "N Ly = Fbtps. Libartys -y tharepaod com
=18 | - FEpL, LRt v M had com
- T . i S g Bl U e
-'inhﬁ',ﬂﬂ thad fire kel tem plates B ramicy 44




Answer:

Answer Arca

Requirement Location

Link the Excel add l'l-['.'. the Dynamigs 365 instange htips//LbertysAos.clouda dynamics.com

33333

entrallysitegihe Sinlghed templates Oynamics 36
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Note: This question is part of a series of questions that present the same scenario. Each question
in the series contains a unique solution that might meet the stated goals. Some question sets
might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these
questions will not appear in the review screen.

A company's Dynamics 365 Commerce production instance is updated monthly as new versions
of the software are released.

The company needs to identify any potential issues in new releases. They do not have
developers to help with this initiative.

You need to implement a way to regression test scenarios.

Solution: Use the SysTest framework to create unit tests for critical business processes.

Does the solution meet the goal?

A. Yes

B. No

Answer: (&% &RT9 5)

Explanation/Reference:
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/perf-test/testing-validation
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DRAG DROP

A company requires data analysis for their business units from the default installation.

You need to select the appropriate functional module area where the data analysis requirements
will be met by the system objects.

Which base reporting type objects should be used? To answer, drag the appropriate reporting
type to the correct requirements. Each reporting type to leverage may be used once, more than
once, or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point.

Select and Place:


https://www.jpnpdf.com/Microsoft.MB-300.v2022-09-16.q210-mondaishu.html

ansislld | crosoft

Reporting types

Form-based

Report-based

Cuslamlge the View as an end user.

Leverage the batch framework.

Answer:
Answer Area

Reporting types

Requirement
Form-based

Report-based

Customize the view as an end user.

V1| Gie@&toibin framework.

Section: [none]
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Add fields that caﬂheﬁ&deﬁ and*ﬁfiéféﬂ as an end user.

Add fields that can be viewed and filtered as an end user. Form-based

Reporting type

Reporting type

Form-based

Report-based

You need to identify the platform version that Liberty's live instance uses as well as the update
version they must use if they continue to delay updates due to reported issues.
Which answers should you give? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.
Request

Platform version for Liberty’s live instance

Application version that can no longer be delayed

Microsoft

Answer:

Answer

Update 23
10.0.5
Dynamics 365
Dynamics AX

10.0.8
Update 34
10.0.10
Update 32



Request  |\/|| 1) Ansiver

Platform version for Liberty’s live instance

Update 23

Dynamics 365

Dynamics AX

Application version that can no longer be delayed

10.0.8
Update 34
10.0.10
Update 32

Reference:

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/get-started/public-preview-
releases
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Answer Area
Rahse Action Feature
OData
‘ Enable the street sales teamto respond to
Dual-write inquiries on products.

Business Events | Use the street team mobile application for
sales order creation.

Power Automate Micros @'ﬁri

Answer:



Answer Area

Actions Action Feature
OData i 9’
i Enable % i res””"d 2 ||Busmess Events
Dual-write

ﬂ Business Events XSE the street team mobile application for
sales ﬂrdeﬁeaﬁlun Power Automate

Microsoft

Power Automate
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A company sets up a data package to import data by using the data management framework.
You have the following data entity sequence.

Definition group entity sequence

Entity Exécution unitt | Level in execution unit Sequence in level | Fail level on error | Fail execution .,

Sales tax codes 1 1 1]

]

Sales tax code values 1 1

L

Sales tax code limits

b=

00000l

Sales tax groups

L%

Sales tax group details

Sales tax item groups

—

Sales tax exempt numbers

—

Sales tax exempt code

Sales tax reporting codes 1 ' M i C rO S Oﬁ

Use the drop-down menus to select the answer choice that answers each question based on the
information presented in the graphic.
NOTE: Each selection is worth one point.

O10{0O|00,0|0O/0| O




Which data e%ﬂ%y wil Mﬂi’f"f‘ﬁ !‘%O ft

Sales tax item groups
Sales tax code values
Sales tax reporting codes
Sales tax groups

What data entities will start the importing process immediately after the data package is submitted for execution?

v

All entities in the list F. O™
Sales tax codes, sales tax groups, and sales tax item groups only
Sales tax codes, sales tax exemipt number, sales tax exempt code, and sales tax reporting codes only

tax item groups

Answer:

Which data entity will be imported first?

b

Sales tax groups

What data entities will start the importing process immediately after the data M=:Mm Em‘f:t

(=71 : '_

All entities in the list
Sales tax codes, sales tak groups, and sales tax item groups only
_______ -

tax itern groups

Explanation
Which data entity will be imported first?

[

v

Sales tax item groups
Sales tax code values
Sales tax reporting codes
Sales tax groups

What data entities will start the importing process, iinm_éiiiately after the data package is submitted for execution?
. § -

2 v

% _u_'g =
All entities in the list’
Sales tax codes, salés tax groups, and sales tax item groups only
Sales tax codes, sales tax exempt number, sales fa ptc
Sales tax codes, sales tax code values, sales tax code <ale

tax item groups

e, and sales tax repo codes only

: ?,@mg@ details, and sales

References:
https://docs.microsoft.com/en-us/dynamics365/unified-operations/dev-itpro/data-entities/data-

entities-data-packa
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You are a Dynamics 365 for Finance and Operations implementation consultant.

You plan to use automated regression testing in a company's environment, as the system will be
updated frequently until automatic updates can be applied.

You need to identify when and what key business object should be used during the
implementation.

Which business objects should you use? To answer, drag the appropriate objects to the correct
component actions. Each object may be used once, more than once, or not at all. You may need
to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

=

R A 5 i
Objects Answembrea] | | LIS L
Test scripts Component sctions Object
Businets raquirsments Generate fiom the analyss meetings Oipect
Ut for regressson testing Dibject
Generate e catey Dibpect
Use in'a gap analysis process Oipjfect
Answer:
Objects Answer Area
(Testscripts _ _ _ _ _ ' Component actions Object
! Business requirements | Generalg liomith&analysis meetings 19;_: scripts _ _ _ _
Use fofigegigssion testing Testscripts: -
Genetdte Use cases " ) Y - | Business requirements |
LU<eif a gap analysis @ifbcess VI Business requirements |
Explanation
Component Actions /l1croQbject

Generate from the analysis meetings | Test scripts

Use for regression testing Test scripts |
Generate use cases | Business requirements
Use in a gap analysis process | Business requirements
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Tools Scenario Tool

a L] P
Business process modeler| A developer needs to test code. T.'. I VI ICFOSOT1

Data task automation | A procurement analyst needs.to test | ‘
.the purchase orderentry process.

RSAT A systerh engineer needs to test integration
I SysTest with a third-party warehouse solution.
Answer:
i Tool
Tools S,FE“ e
il JVI-ISI"OSO ______ ——
l__Busuness process modeler] A developer needs to test code. : SysTest

P —

Data task automation omation | A procurement analyst needs to test

_____________________ the purchase order entry process. ' RSAT

e — — ——_— . —

A syster engineer needs to test integration .
with a third-party warehouse solution. L,'?i‘l‘f_‘_,‘."'_siit_!‘i"litl‘l‘___]

——

A developer needs to test code.

A procurement analyst needs to test
the purchase order entry process.

A system engineerneéds to test integration :
with a third-party warehouse solution.  Datatask automation

S
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/perf-test/rsat/rsat-overview
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/perf-test/testing-validation
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/data-entities/data-task-
automation
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7 71) 1%, Dynamics365Finance N D/ F DEHZICEHEIMIZZ T Z2{FITH2RELRHY F

9, Finance® S5Power7 FUADT7 I 2R EBHICL Z7ITVICAVTXR NERTIERZET
WERHYFET Ry T7yvTITAYH—EX I RTOLI—HF—T /NS ATHIIZHE>TWLET,
TITVEEETIVENHYFET,

BEZEMT 5T=HD2ODARLEFAEATTH? TAENOERITRL HBRELRTLE
ER

I OERITENENIRS > FOMELHY £,

A ZEDT Y aRAL UD[PowerApps|hd V& FHALTTZ T #EBMLET,

B. JavaScriptZ{#H L TE—FLRYA 7RI ZHETET VT UXFIlEEZFEFRALTOVTH
ALEELET,

C.JavaScriptZERALTHLWE—FILFAA 7RI /ESET . VT UXFIEEFERALTaY
TXRMEELET,

D. 7 7! %#FastTab& L TR—UIZEOHRAAET,

E.77UERLL =D OB E Stz A —I)LEE{ET HPowerAutomate 7 O—Z#ERL L &
ER

Answer: AD (A —vt—U%EY)

S .
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/get-started/embed-power-
apps?toc=/dynamic
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You want to enhance usability in the Dynamics 365 for Finance and Operations deployment for
your organization.

Your environment has been configured using default components. You set up filters on the
channel deployment workspace.

You need to use the correct Ul filter.

Which Ul filter should you use? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.
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Desired result Ul filter

Filter retail stores by region from an all

up workspace orkspace filter
Section filter
Grid column filter

Look for stores in Hlinois from a view of

stores Workspace filter
W (Section filter

bkt

Answer:

Desired result J| M iC ros Offl filter

Filter retail stores by region from an all

up workspace

Look for stores in illinois from a view of

stores

Grid column filter

Explanation



Desired result Ul filter

Filter retail stores by region from an all v

up workspace Workspace filter

Section filter
Grid column filter

Look for stores in Illinais from a view of v

g |

stores Workspace filter

Section filter
Grid column filter

References:
https://docs.microsoft.com/en-us/dynamics365/unified-operations/fin-and-ops/get-
started/configure-filter-worksp
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You need to recommend a tool to identify the Dynamics 365 components required for the data
administrator to perform their tasks.

Which tool should you use?

A. Docs.microsoft.com

B. Entity Store

C. Dynamics 365 Help documentation

D. Database Schema

E. Technical reference reports

Answer: B (A —vyt—T % &)

Reference:
https://docs.microsoft.com/en-us/dynamics/s-e/global/axtechrefrep_61

EHTERE: 112

You are a Dynamics 365 for Finance and Operations system administrator.

Users have been creating advanced queries for filter data on forms. They want to be able to save
the filter data for later use and access those views when they log in.

You need to instruct them in how to do this.

Which four actions should end users perform in sequence? To answer, move the appropriate
actions from the list of actions to the answer area and arrange them in the correct order.
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Actions Answer Area
Select the saved query.
Click Save as filter.
_ Click Configure,
Filter the data in the grid via the advanced filter. |_I .
Right-click and select Personalize this form. 4 @ —I M I C ro S c@
Click Options, and then select Add to ﬂnmsgue. ._- . ] i
Select the workspace and presentation. %) ® ®

Add the All Customers form 1o favorites.

Answer:
Answer Area

Fitter the data in the grid via the advanced filter

Click Options, and thenﬁejeolm to workspace

Select the Workspace and presentation.

Click Configure

IVITL TS L
1 - Filter the data in the grid via the advanced filter
2 - Click Options, and then select Add to workspace
3 - Select the workspace and presentation.

4 - Click Configure
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Dynamics 365 for FinanceandOperationsZ{#fA L T\ R T LEEBETY,
HEEIEIT—92720—D S TN a—TFT4 00 FBELET,

I5—AytE—CICEDNT 77— 70—DKKRLTWSBMERET ILELAHY T,
RDTITAETAEIS—DRELIEEZICIZT—DRELTVWESIVAALITERTTHN?
B&9THICIE BERETEUGI VA LEBIRLET,

I WERIEZENTNIRS > FOBELAHY FT,

e REp—— O \icresoft

A user submits an expense report by clicking the Submit bugton 4@ of I ]
g

the workflow controls. An error occurs. PSR YLk ow SRNme
X+ + workflow runtime

.NET Interop from X+ + receives the message and start rkflow -

instance via Windows Workflow Foundation. An err é X++ workflow runtime I
Managed workflow runtime

The messaging batch job reads the Workflow essage from the =

message queue and invokes the applicationgve ler to process a Mabsgec :"'"”‘ﬁ"w bl ]

workflow started event. An efror occurs. X+ workfiow runtime

Answer:

Anpwer droa

Activity and error
A user submits an expense report by chicking the Submit butlon onlone of
the wiorkflonw Controls. An eTnor Ooours.

SHET Interep fram X = redehnid the Matisge and FTarmsl & M e Ko

INStancE wia Windews Workflow Foundation, Angion cesse E‘J‘_;ﬂ:l‘:kﬂ‘;thm_ -

The messaging batch job resds the Workfonw Staried message from the
message queuse and invokes the applicalion event Bandler to process a Ig‘f‘:"uﬁk;ﬁ"kﬁ:‘: ”""'1-""'
wearkfiony started event. An arrod Do, A SRk




A
Activity and error Runtime

A user submits an expense report by clicking the

Submit button on one of the workflow controls. [N\anaged workflow runtime
An error occurs. X++ workflow runtime

.NET Interop from X++ receives the message and

starts a new workflow instancewia Windows
Workflow Foundation-An error oecurs.

| v
v
X++ workflow runtime
Managed workflow runtime
v

The messaging batch job reads the Workflow

started message from the message queueu and [\13 naged workflow runtime
invokes the application event handler to process |xisworkflow runtime
a workflow started event. An error occurs.

S
https://docs.microsoft.com/en-us/dynamics365/unified-operations/fin-and-ops/organization-
administration/workf
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You need to implement a solution for importing core system data.

Which two tools should you use? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. Data Validation checklist workspace

B. Record templates

C. Multiple data templates for each entity

D. Lifecycle Services Work items

E. Data Task Automation

Answer: (&% F&K9 B)

Section: [none]

Explanation/Reference:
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/user-interface/data-
validation-workspace
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/data-entities/data-task-

automation Testlet 4 This is a case study. Case studies are not timed separately. You can use as

much exam time as you would like to complete each case. However, there may be additional

case studies and sections on this exam.
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You must manage your time to ensure that you are able to complete all questions included on this
exam in the time provided.

To answer the questions included in a case study, you will need to reference information that is
provided in the case study. Case studies might contain exhibits and other resources that provide
more information about the scenario that is described in the case study. Each question is
independent of the other questions in this case study.

At the end of this case study, a review screen will appear. This screen allows you to review your
answers and to make changes before you move to the next section of the exam. After you begin
a new section, you cannot return to this section.

To start the case study

To display the first question in this case study, click the Next button. Use the buttons in the left
pane to explore the content of the case study before you answer the questions. Clicking these
buttons displays information such as business requirements, existing environment, and problem
statements. If the case study has an All Information tab, note that the information displayed is
identical to the information displayed on the subsequent tabs. When you are ready to answer a
question, click the Question button to return to the question.

Background

Current environment

Adventure Works Cycles is a high-end bicycle manufacturer in North America founded in 2010.
The company has standard bicycles available year round in addition to limited-edition bicycle
models released domestically several times per year to boutique retailers.

The limited-edition bicycles are the most successful. They have high margins, are in high
demand, and have a fervent following with the younger bicycle community that wants to make a
social statement. Most consumers become aware of the other Adventure Works Cycles bicycles
through these limited editions.

Adventure Works Cycles wants to triple its manufacturing capabilities and expand to
countries/regions in South America, Western Europe, and United Arab Emirates (UAE) over the
next few years.

General

To facilitate these expansions, Adventure Works Cycles has decided to invest in Dynamics 365
Finance, Dynamics 365 Supply Chain Management, and the Power Platform products to digitally
innovate from a custom-built enterprise resource plan (ERP), and Microsoft Excel worksheets.

* Adventure Works Cycles sells only to North America and Canada but still cannot keep up with
current demand. Over time, market expansion will be the only way to remain profitable.

* Expansion has been limited in the past due to legal requirements and regulations around
document formatting and the lack of a developer.

* Adventure Work Cycles has no capabilities or budget to undertake any development past the
Excel formula- level tasks.

* There are no formal change management procedures.

Sales

There are three distinct sales teams:



* An internal sales team (B2B)

- Sells to retailers.

- Submits orders via EDI, email, or call-in.

* A street sales team (B2C)

- Sells directly to high profile or social media influencer consumers.

- Provides customers with discounts or has marketing arrangements in exchange for driving sales
to retailer-direct sales channels

- Submits orders by using email or call-in because pricing and terms must be negotiated.

* An Adventure Works Cycles administrative sales team

- Has same responsibilities and activities as the internal sales team.

- Coordinates the management activities of the B2B and B2C teams.

Products

* Before new bike models are unveiled through social media, it can be difficult for the street team
representatives to show customers and retailers the new products with the most up-to-date
information because the product is still being manufactured.

* Often the data and images for the products are out of date.

* The internal sales team uses the Dynamics 365 Supply Chain Management product from to
show this information to customers.

* For questions about bike-specific warranties and service level agreements, consumers can
contact Adventure Works Cycles directly through the active Adventure Works Cycles social media
pages. The company expansion will put a strain on the manual interactions of answering
questions.

* Information and attributes change often.

International compliance

Sales are currently restricted to the US only.

Requirements

General

No coding is in scope for the project.

* Change management operations need to be implemented.

* A One Version strategy needs to be implemented.

* The most critical business processes must never break when the software updates to the
newest version.

* No third-party testing tools will be used. Adventure Works Cycles wants to use everything in the
Microsoft stack if there is an option available.

* Because the company is at capacity with the overwhelming demand, the testing process must
be done without users running through the processes every time the software updates.

* With the different bike configurations, Adventure Works Cycles would like to use a single
business process but test against 10 different data configurations to streamline errors against
data variations in the manufacturing process.

Data administrator



* A single person, the Adventure Works Cycle data administrator, will be tasked with owning all
reporting and data tasks.

* This one person will need to intimately know all entities and fields, in addition to any changes in
the new versions of the software.

* Adventure Work Cycles users will inquire with the data administrator about certain data they
need to view.

The data administrator needs to quickly search data entities by field names and advise users on
how to extract data into their own Excel templates for ad hoc reporting and data management
tasks.

Data migration

* The data cleansing and loading into Dynamics 365 will be done by the Adventure Works Cycles
data administrator.

* With the many changes for the products and data, imports for the data loads must be repeatable
and consistent.

* The different data loading components will all be done at one time.

* After the import order and cadence is done correctly in a test environment, that same process
must be reliably replicable for the golden configuration, in addition to any environment refreshes
going forward.

* Any errors on the data loading must identify the issue for the person to address and fix for future
loads.

Sales

* The sales street team must be able to view and edit (only product descriptions) near real-time
information form the Dynamics 365 system about products on their personal mobile phones.

* No street team representatives will have access to the Dynamics 365 Supply Chain
Management application, but they must be able to enter orders and update customer information
into the system without Adventure Works Cycles assistance.

* The Adventure Works Cycles internal sales support team must be able to see all street team
sales orders entered to provide support, but the internal team should not see any information
around the commissions configured on the orders.

* The sales support team must be able to see all orders and fields for the different sales teams.
No other security differences from a Dynamics perspective are needed.

Products

* Warranty and Service Level Agreements stored in Dynamics 365 for the different products must
not be exposed directly to sales representatives.

* The representatives must be able to pose questions from customers and retailers and get
answers back almost immediately.

* Any opportunity to extend this type of product inquiry and support mechanism to customers and
retailers must be evaluated.

* The data for all of the product information must be easily extractable back into Excel.
International compliance



* Payments and invoices inbound and outbound must be converted or translated to the correct
localized format

* Regardless of regulatory compliance, the customer-facing business documents must have a
unique template for each country that can be designed within Microsoft Office applications. These
documents must be embedded in Dynamics 365 forms for data export and configurable by non-
developers.
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You plan the migration from Dynamics AX 2012 R3 to a Dynamics 365 Finance environment.
You will be using Lifecycle Services (LCS) and the tools provided with it.

You need to clean up data, review and configure SQL optimizations, and identify deprecated
features in your code.

What tool should you use?

A. Data Import/Export Framework (DIXF)

B. Microsoft Azure DevOps

C. Code upgrade estimation tools

D. Upgrade analyzer

Answer: (fAZE % RTT B)
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A company implements Dynamics 365 for Finance and Operations.

It must set up the system to be ready for entering inventory items.

You need to select which unit of conversion fits the scenario.

Which conversion types should you use? To answer, select the appropriate options in the answer
area.

NOTE: Each correct selection is worth one point.
Angwer Arca

Scenario Conversion type
Car paint colors and thewr ingredients are purchased in barrels, stockeghin oulcesgadtd sold in gallons Starcdare
ra-clats
R =Clais
Steel s purchased in tons, stocked i pounds, and sobd in ingar et Ao A g
i@~ Clats
ver-clad
. Lt anaand
Boltt and nuts Afe e A el ounde s iodketitad Al Ao BLANENItL. and solkd in boxes ntra-class
Answer:
Answer Arca
Scenario Conversion type
Car paint Colors ana e ingredients are purchased in bamrels, stocked i ounces and Sald ih gallons tandard
e’ .-.l-.l [ —
-l

Steel 5 purchased in tons, stocked in pagunds, andstid ot hnedr feel

Bolts and nuts are purchased in pounds, Stocked a2z indadual units, and sold in boxes
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Note: This question is part of a series of questions that present the same scenario. Each question
in the series contains a unique solution that might meet the stated goals. Some question sets
might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these
questions will not appear in the review screen.

You are developing a file-based integration to Dynamics 365 Finance.

Microsoft Excel files with 15,000 or more records need to be imported into the system periodically
by individual users. The records need to be imported in full within a 5-minute approved window.
You need to determine how to accomplish the import into the system.

Solution: Import the data by using the Data Management Framework's package API.

Does the solution meet the goal?

A. Yes

B. No

Answer: (A %RTd 5)

Explanation/Reference:

References:
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/data-entities/integration-
overview

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/data-entities/data-
management-api

HTEIRE: 118

You need to ensure that Liberty's can use the business processes from Contoso. Ltd. What
should you do?

A. Create a new business process library and use Task Recorder to document business
processes.

B. import a business process library Excel file from Contoso. Itd. s business process Liberty.

C. Download a clean business process library template and create the Contoso, Ltd s business
processes by using Task Recorder.

D. Use Task Recorder to create Contoso. Lid. business processes for the current implementation.

Answer: B (A —vyt—T#ET)
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SIMULATION

You are a functional consultant for Contoso Entertainment System USA (USMF).

You need to ensure that when automated emails are sent by the Finance and Operations system,
the emails are sent in bulk every five minutes.

To complete this task, sign in to the Dynamics 365 portal.

A. * Go to System administration > Periodic tasks > Email processing > Email distributor batch.

* Enable the Batch processing option.

* Ensure No end date is selected.
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* Configure the frequency to 6 minutes.

* Save the changes.

B. * Go to System administration > Periodic tasks > Email processing > Email distributor batch.
* Enable the Batch processing option.

* Ensure No end date is selected.

* Configure the frequency to 5 minutes.

* Save the changes.

Answer: B (A —vyt—T%EY)

Reference:
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/organization-
administration/configure-email?toc=/dynamics365/commerce/toc.json
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You need to extend the warranty and SLAs to meet the requirements.

What should you do?

A. Integrate the solution with a Dynamics 365 Data Entity.

B. Configure a Power Automate flow for the solution.

C. Configure the solution for a Power Virtual Agents channel.

D. Integrate the solution into a Power Apps integrated social media platform.
Answer: C (A —vyt—T%EY)

Explanation/Reference:
https://docs.microsoft.com/en-us/dynamics365/customer-service/configure-bot-virtual-agent
Configure security, processes, and options Question Set 1
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You need to connect the Excel instance to the Relecloud production instance.

What should you do?

A. Set the server URL to Microsoft.Dynamics.Platform.Integration.Office.UrlViewerApplet.
B. Set the server URL to https://relecloud-prod.operations.dynamics.com.

C. Set the App Correlation ID to https://relecloud-prod.operations.dynamics.com.

D. Set the App Correlation ID to the App Id in the Dynamics 365 Office App Parameters.
Answer: (fRZEZ#RTT B)

Reference:
https://docs.microsoft.com/en-us/dynamics365/unified-operations/dev-itpro/office-integration/use-
excel-add-in
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You need to implement a solution for the sales associates business process navigation training.
Which technologies should you use? To answer, select the appropriate options in the answer

area.
NOTE: Each correct selection is worth one point.
Requirement LecnnHoay
Document the business process that the sales associate v
needs to complete. Microsoft Excel
Task Recorder
Business Process Modeler
Microsoft Teams
Jpload the business process for the user guide v
Help Documentation
Dynamics 365 Workflow
Lifecycle Services
Task Management
Answer: _
Requirement IELIIHUIUH}‘
Jocument the business process that the sales associate v
1eeds to complete. Microsoft Excel
|Task Recorder
Business Process Modeler
Microsoft Teams
Ipload the business process forthe user guide. v
Help Documentation
Dynamics 365 Workflow
Lifecycle semvices
Task Mananement
Reference:

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/user-interface/task-recorder
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You need to identify technologies to help with the new release requirements.

Which technologies should you use? To answer, select the appropriate options in the answer
area.

NOTE: Each correct selection is worth one point.
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acton  F M icrosbtoes

Store the most critical business processes | \ 4
for future testing. Microsoft ea
SA J' appllcatlon
. _, icrosoft Word
Regression test the new e | ¥
the software. _
Acceptance test library
RSAT desktop application
Dynamics 365 Supply Chain Management
Azure DevOps
Answer:

et

A camam | A SReTn §weaet
e i i, iyl Crendt Bl all e ele e ar el fauh.

Explanation

Action Technology

Store the most critical business processes = |"'
for future testing.

RSAT desktop appllcatlon

Microsoft Word
Regression test the new version of 5
the software.
Acceptance test library
Py RSAT desktop application
ﬂ\ M ' 365 Supply Chain Management
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You need to identity the risk points that ate present one week poor to go live.

Which risk points should you discuss? To answer, select the appropriate options in the answer
area.

NOTE Each correct selection is worth one point.



inswer Area

Action

Recerve Production environment instance from Microsoft

Faggng the FastTrack Go Lnve checklist

Datd conversson procesiing tme will eacésd the planned time window

A1ahng the Dyndmics Chent on the end uien COmputer

*.'-qjl'.\'l‘,‘Itll_‘.\",P_'(CT'I"(_jL.I.\T-.' 0 da1aDd s lpIOGUCTION Recerve Ihe producton emvionment wmilance

Properly sing the application server
Culowel activilind 2of migeating data wlo the new dalabaie
Answer:
Answer Area
Action Risk
. W ESm—— &
Recerve Production envitonment instance from Microsoil Pagieng the FastTrack Go Live checklist
Dala cORverion processing teme will exceed the plinned Lme window
Adlalng the Oyrnamicl Chant on the end uieit Computadi
Migrate release-configuration 4:mt.af-.1f.m‘l-3dl.="' Ny = fEectore e pigih oo LOrmEnt Stance
= Y 8 E‘i‘m l‘s':_".ﬂ‘l"ll'JL':rJ:: pion server
\ ' i T e e T igraTing Tata wio the new dalabate
Explanation

Flardons FTratuaramd il crerden e mng & Broom Bla-ige ot

Fabu | B b B4
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You need to troubleshoot the source of and reason for the errors reported by the sales
representative.

Which tool should you use?

A. Alert Service

B. System diagnostics

C. Environment History

D. Azure Monitor

E. Microsoft Azure Virtual Machine

Answer: C (A —vt— U %5&9)

Section: [none]

Explanation/Reference:

Testlet 5

This is a case study. Case studies are not timed separately. You can use as much exam time as
you would like to complete each case. However, there may be additional case studies and
sections on this exam.

You must manage your time to ensure that you are able to complete all questions included on this
exam in the time provided.

To answer the questions included in a case study, you will need to reference information that is
provided in the case study. Case studies might contain exhibits and other resources that provide
more information about the scenario that is described in the case study. Each question is
independent of the other questions in this case study.
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At the end of this case study, a review screen will appear. This screen allows you to review your
answers and to make changes before you move to the next section of the exam. After you begin
a new section, you cannot return to this section.

To start the case study

To display the first question in this case study, click the Next button. Use the buttons in the left
pane to explore the content of the case study before you answer the questions. Clicking these
buttons displays information such as business requirements, existing environment, and problem
statements. If the case study has an All Information tab, note that the information displayed is
identical to the information displayed on the subsequent tabs. When you are ready to answer a
question, click the Question button to return to the question.

Background

Current environment

Adventure Works Cycles is a high-end bicycle manufacturer in North America founded in 2010.
The company has standard bicycles available year round in addition to limited-edition bicycle
models released domestically several times per year to boutique retailers.

The limited-edition bicycles are the most successful. They have high margins, are in high
demand, and have a fervent following with the younger bicycle community that wants to make a
social statement. Most consumers become aware of the other Adventure Works Cycles bicycles
through these limited editions.

Adventure Works Cycles wants to triple its manufacturing capabilities and expand to
countries/regions in South America, Western Europe, and United Arab Emirates (UAE) over the
next few years.

General

To facilitate these expansions, Adventure Works Cycles has decided to invest in Dynamics 365
Finance, Dynamics 365 Supply Chain Management, and the Power Platform products to digitally
innovate from a custom-built enterprise resource plan (ERP), and Microsoft Excel worksheets.

* Adventure Works Cycles sells only to North America and Canada but still cannot keep up with
current demand. Over time, market expansion will be the only way to remain profitable.

* Expansion has been limited in the past due to legal requirements and regulations around
document formatting and the lack of a developer.

* Adventure Work Cycles has no capabilities or budget to undertake any development past the
Excel formula- level tasks.

* There are no formal change management procedures.

Sales

There are three distinct sales teams:

* An internal sales team (B2B)

- Sells to retailers.

- Submits orders via EDI, email, or call-in.

* A street sales team (B2C)

- Sells directly to high profile or social media influencer consumers.



- Provides customers with discounts or has marketing arrangements in exchange for driving sales
to retailer-direct sales channels

- Submits orders by using email or call-in because pricing and terms must be negotiated.

* An Adventure Works Cycles administrative sales team

- Has same responsibilities and activities as the internal sales team.

- Coordinates the management activities of the B2B and B2C teams.

Products

* Before new bike models are unveiled through social media, it can be difficult for the street team
representatives to show customers and retailers the new products with the most up-to-date
information because the product is still being manufactured.

* Often the data and images for the products are out of date.

* The internal sales team uses the Dynamics 365 Supply Chain Management product from to
show this information to customers.

* For questions about bike-specific warranties and service level agreements, consumers can
contact Adventure Works Cycles directly through the active Adventure Works Cycles social media
pages. The company expansion will put a strain on the manual interactions of answering
questions.

* Information and attributes change often.

International compliance

Sales are currently restricted to the US only.

Requirements

General

No coding is in scope for the project.

* Change management operations need to be implemented.

* A One Version strategy needs to be implemented.

* The most critical business processes must never break when the software updates to the
newest version.

* No third-party testing tools will be used. Adventure Works Cycles wants to use everything in the
Microsoft stack if there is an option available.

* Because the company is at capacity with the overwhelming demand, the testing process must
be done without users running through the processes every time the software updates.

* With the different bike configurations, Adventure Works Cycles would like to use a single
business process but test against 10 different data configurations to streamline errors against
data variations in the manufacturing process.

Data administrator

* A single person, the Adventure Works Cycle data administrator, will be tasked with owning all
reporting and data tasks.

* This one person will need to intimately know all entities and fields, in addition to any changes in
the new versions of the software.

* Adventure Work Cycles users will inquire with the data administrator about certain data they
need to view.



The data administrator needs to quickly search data entities by field names and advise users on
how to extract data into their own Excel templates for ad hoc reporting and data management
tasks.

Data migration

* The data cleansing and loading into Dynamics 365 will be done by the Adventure Works Cycles
data administrator.

* With the many changes for the products and data, imports for the data loads must be repeatable
and consistent.

* The different data loading components will all be done at one time.

* After the import order and cadence is done correctly in a test environment, that same process
must be reliably replicable for the golden configuration, in addition to any environment refreshes
going forward.

* Any errors on the data loading must identify the issue for the person to address and fix for future
loads.

Sales

* The sales street team must be able to view and edit (only product descriptions) near real-time
information form the Dynamics 365 system about products on their personal mobile phones.

* No street team representatives will have access to the Dynamics 365 Supply Chain
Management application, but they must be able to enter orders and update customer information
into the system without Adventure Works Cycles assistance.

* The Adventure Works Cycles internal sales support team must be able to see all street team
sales orders entered to provide support, but the internal team should not see any information
around the commissions configured on the orders.

* The sales support team must be able to see all orders and fields for the different sales teams.
No other security differences from a Dynamics perspective are needed.

Products

* Warranty and Service Level Agreements stored in Dynamics 365 for the different products must
not be exposed directly to sales representatives.

* The representatives must be able to pose questions from customers and retailers and get
answers back almost immediately.

* Any opportunity to extend this type of product inquiry and support mechanism to customers and
retailers must be evaluated.

* The data for all of the product information must be easily extractable back into Excel.
International compliance

* Payments and invoices inbound and outbound must be converted or translated to the correct
localized format

* Regardless of regulatory compliance, the customer-facing business documents must have a
unique template for each country that can be designed within Microsoft Office applications. These
documents must be embedded in Dynamics 365 forms for data export and configurable by non-
developers.
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A company has complex security requirements. You are asked to set up security access for

users.
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You need to identify the main attributes for security role, duty, privilege, and permissions.

Which of the following attributes does each of the security components have? To answer, select
the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Security component Attributes

Security role

Can be automatically assigned to users through batch jobs

Is assessed through entry points

Corresponds to parts of a business process and can be segregated
Specifies the level of access to perform a jeb or solve a problem

Can be automatically assignedto users through batch jobs

Is assessed through entry pcﬁp_ts_ o

Corresponds to parts of a business process and can be segregated
Specifies the level of access to perform a job or solve a problem

Privilege

Can be automatically assigned to users through batch jobs

Is assessed through entry points

C;:rrespnnds to parts of a business process and can be segregated
Sp_eu:ifies the level of access to perform a job or solve a problem
=

Permissions

Can be automatically assigned to users through batch jobs
Is assessed through entry points
Correspofidds ta'parts of a business process and can be segregated

Specifies the feve §eSs e fofm or solve a problem

Answer:



Security component

Security role

Duty

Privilege

Permissions

Mi

Explanation

—

ATTriputes

v
Can be automatically assigned to users through batch jobs
Is assessed through entry points
Corresponds to parts of a business process and can be segregated
Specifies the level of access to perform a job or solve a problem
v

Can be automatically assigned to users through batch jobs
Is assessed through entry points

R ol e e s e

Specifies the level of access to perform a job or solve a problem

v
Can be automatically assigned to users through batch jobs
Is assessed through entry points
Corresponds to parts of a business process and can be segregated
I[Specifies the level of access to perform a job or solve a problem
v

e o mmm mmm e mmm s

B

C _@@ o parts of a business process and can be segregated
Specifies the

evel of access to perform a job or solve a problem



Security component Attributes

Security role v

Can be automatically assigned to users through batch jobs

Is assessed through entry points

Corresponds to parts of a business process and can be segregated
Specifies the level of access to perform a job or solve a problem

Duty J v

Can be automatically assigned to users through batch jobs

Is assessed through entry points:

Corresponds to parts of a business process and can be segregated
Specifies the level of access to perform a job or solve a problem

Privilege v

Can be automatically assigned to users through batch jobs
Is_ééseééed through entry points

Corresponds to parts of a business process and can be segregated
§‘5iecif'|es the level of access to perform a job or solve a problem

Permissions .4
Can be automatically assigned to users through batch jobs
Is assessed through entry points 2
Corresponds to parts of a business process\an@ tan be segregatéd
Specifies the level of access to perforn: & job'or Solve a'problem " ©
References:

https://docs.microsoft.com/en-us/dynamics365/unified-operations/dev-itpro/sysadmin/role-based-
security
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Security component Attributes

Security role v

Can be automatically assigned to users through batch jobs

Is assessed through entry points

Corresponds to parts of a business process and can be segregated
Specifies the level of access to perform a job or solve a problem

Duty v

Can be automatically assigned to users through batch jobs
Is assessed through entry points
Corresponds to parts of a business procﬁ’s': z-nd b be ségfegated

Specifies the level of access to perform @ job or solve a problem

Privilege b .

Can be automatically assigned to users through batch jobs

Is assessed through entry points

Corresponds to parts of a business process and can be segregated
Specifies the level of access to perform a job or solve a problem

Permissions 1

Can be automatically assigned to users through batch jobs

Is assessed through entry points

Corresponds to parts of a business process and can be segregated
Specifies the level of access to perform a job or solve a problem

Answer:



Security component

Security role

Privilege .

Permissions

Bl

Attributes

Is assessed through entry points
Corresponds to parts of a business process and can be segregated
Specifies the level of access to perform a job or solve a problem

ob or solve a problem

: aut maticall_y_ as_;_igﬁédit_c_: users thmug_h batch jobs
Is assessed through entry points
Corresponds to parts of a business process and can be segregated

[Specifies the level of access to perform a job or solve a problem !

Specifies the level of access to perform a job or solve a problem




Security component

Security role
Duty
Privilege
Permissions
S .

Attributes

Can be automatically assigned to users through batch jobs
Is assessed through entry points
Corresponds to parts of a business process and can be segregated

Specifies the level of access to perform a job or solve a problem

Can be automatically assigned:to users through batch jobs
Is assessed throughvgntry points:
Corresponds to parts of a business process and can be segregated

Specifies the level of access to perform a job or solve a problem

Can be automatically assigned to users through batch jobs
Is assessed through entry points
Corresponds to parts of a business process and can be segregated

g’ﬁ_'ieciﬁes the level of access to perform a job or solve a problem

A 4

Can be automatically assigned to users through batch jobs
Is assessed through entry points
Corresponds to parts of a business proces§\an@ tan be segregatéd

Specifies the level of access to perforn: o job'or Solve a‘problem

https://docs.microsoft.com/en-us/dynamics365/unified-operations/dev-itpro/sysadmin/role-based-

security
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You are a Dynamics 365 for Finance and Operations implementation consultant.
You plan to use automated regression testing in a company's environment, as the system will be
updated frequently until automatic updates can be applied.

You need to identify when and what key business object should be used during the

implementation.

Which business objects should you use? To answer, drag the appropriate objects to the correct
component actions. Each object may be used once, more than once, or not at all. You may need

to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Objects
Test scripts

Business réquirements

Answer:

Answer Arca
Component actions Object
Generat@fiom the aPalysis meetings Object
Eelor tegiession testing Object
GEnerale use Cases Object
USe in a gap analysis process Object




Objects Answer Arca

lest scripls I Component actions Object
Businéss requirnesments Generate-firom the analysis meetings | Test scripts
Lige for regression testing | Test scripts

BEnerate use cases Business requirements |

4 USe ina gap analysis process Business requirements
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A company plans to implement the case management feature of Dynamics 365 for Finance and
Operations.

You need to describe the scenarios in which you should use the case management tool. Which
three scenarios should be used? Each correct answer presents a complete solution. NOTE: Each
correct selection is worth one point.

A. Since case activities can be assigned to different people, a case can use workflow.

B. Although the sales module already has return-order functionality, case management is still
used for customer returns and claims.

C. Knowledge articles used by case management are associated with specific functional
modules.

D. A human resources generalist can use the case management tool to track employee
interactions, even though the department stores confidential information about employees.

E. A case can be used to track both external and internal issues.

Answer: CDE (*—vt—T%%Y)

Explanation

References:
https://docs.microsoft.com/en-us/dynamics365/unified-operations/fin-and-ops/organization-
administration/cases
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You are a Dynamics 365 for Finance and Operations implementation team lead.

A series of test plans need to be created and tracked during a company's development phase.
Multiple users will be testing multiple aspects as code is released. Issues and remediations to
bugs will also need to be tracked.

You need to identify Microsoft solutions that offer these capabilities.

What should you use?

A. Solution management

B. Dynamics 365 for Finance and Operations

C. Microsoft Azure DevOps

D. Lifecycle Services (LCS)

Answer: C (A —vt—U%5&9)
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You are tasked with enhancing usability in the Dynamics 365 for Finance and Operations
deployment for your organization.

Your organization is evaluating different approaches, including using workspaces.

You need to identify the goals of using workspaces.

Which goals should you identify? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Answer Area

Requirement Functional use
Visibility Understand the current stai@ of th@llight Sask activity to support informed decisions

Display deep inform@ficnsUbpaiting complex task execution

Workspace definition An MitalEkeniiew fof a specific role te increase productivity
A vighw of coimBlex Sctivities requifing intéraction across different roles

Answer:

Answer Area

Requirement Functional use
Visibility

Display deep information supporting complex task execution

Waorkspace definition An initial overview for aspecific role to increase produstivit 1
A view of complex activilies requifning iNteraction acr% -

Explanation

Requirement
Visibility

Understand the current he light task activity to support informed decisions
Display deep 'i'n'fbnnatﬁli supporting complex task execution

Workspace definition lv

i -a specific role to increase productivity

A view. of complex activities requiring interaction across different roles
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You are a Dynamics 365 for Finance and Operations system administrator. You create different
workflows for Canada and the Unites States.

You must create a workflow that sends a notification to the North American workflow
administrator with workflow comments in the notification.

You need to configure the workflows.

What option should you select for each scenario? To answer, select the appropriate options in the
answer area.

NOTE: Each correct selection is worth one point.
Seenaria |

| & Dptian
Inchede a NOTIBCAtoN with workflow-specific dating M I 'C rc toats

WSk PR AT USSR
Saceholders
LR e s ek flanai

i orudition
AUTSMAts MCTION
Parallel actraty
Automated ik

Send an email to a group of Users by role when a workflow task is Wwiorkilow user

rejected. Partscipant
CHdeume

Run a different workflow for each region




Answer:

S:qlnalaiq - Option
A A, . g e e

Include a notification mlh'm.ﬂrkﬂ% ¥ i alm l

% M ’ ___’l'r@__r% {;_,;r 'l Notification texts

Work item instructions
Placeholders

Line-itém workflows

Condition

Run a different workflow for each region.
Automatic acuon

Automated task

Send an email to a group of users'by role when a workflow task is Workflow user

articipant

rejected.
Queue
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You need to enable interactive email providers for the different groups in the organization.

Which email providers should you enable? To answer, drag the appropriate email provider IDs to
the correct groups. Each email provider ID may be used once, more than once, or not at all. You
may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Answer Area
Email Provider ID

EML Group Email Provider ID

Customer.Service

Exchqngf.s: .
=) A\ Wil al Talal b s
EYW R B iy - |

SMTP Account Representative
IMAP
Answer:
AnNswer Area o ~
Email Provider ID Microsoftt
VEIEIWE WO L
EML Group Email Provider ID
Exchange Customer Service SMTP
SMTP Account Representative | EML

IMAP
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Your company has a Dynamics 365 Finance environment that has been extensively modified.
Various users have begun complaining about a number of significant problems.

A new hotfix that will remedy these problems has become available. You want to make sure that
the hotfix does not disrupt any modifications.

You have downloaded the hotfix from Lifecycle Services (LCS) and install the hotfix in your
Microsoft Azure DevOps application development environment in a Pending state.

Does this action indicate whether the hotfix disrupts any modifications or not?

A. Yes, it does

B. No, it does not

Answer: (&% &RT9 5)

Section: [none]

Explanation/Reference:
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/migration-upgrade/install-
metadata-hotfix- package
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You are a functional consultant for Contoso Entertainment System USA (USMF).
You need to create a new number sequence named seq that meets the following requirements:
* Begins with the number 1

* Uses continuous numbers

* Uses a format of seq######

To complete this task, sign in to the Dynamics 365 portal.

Answer:

See explanation below.

* Go to Navigation pane > Modules Number sequences > Number

sequences.

* Select Number sequence.

* In the Number sequence code

* In the Name field, type a value.

* In the Segments section, click

* Select Constant and enter a value of

* Click Add again.

* Select Alphanumeric and enter a value of ####H#


https://www.goshiken.com/Microsoft/MB-300-mondaishu.html
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* In the General section, ensure that Continuous is set to Yes.

* Under Number Allocation, enter 1 in the Smallest field.

* Click Save to save the number sequence.

Reference:
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/organization-
administration/tasks/set-up-num
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A company is standardizing its business processes. You plan to facilitate business process
alignment by using the Business process modeler (BPM) tool in Lifecycle Services (LCS).
You need to identify the main capabilities of BPM.

Which of the following can you accomplish with the BPM tool in LCS? To answer, select the
appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Capability Tasks
Integration v

Upload flowcharts from Task recorder

Pull master data
Pull reference data
Connect to external databases

All functionality except v

Modify flowcharts

Attach video

Push process configurations toinstances
Generate gap Bnalysis

Answer:



Capability Tasks

Integration \ 4

f = e — L W —— ]
Upload flowcharts from Task recorder

Pull master data
Pull reference data
Connect to external databases

All functionality except dihs V

Modify flowcharts
Attach video
Push process configurations toinstance

enerate gap anaiysis
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You are a functional consultant for Contoso Entertainment System USA (USMF).

You need to create a new workspace named Contoso Invoice that will display a list of all the open
customer invoices.

To complete this task, sign in to the Dynamics 365 portal.

Answer:

See explanation below.

* When you log in to Dynamics, you should see your workspaces page. Right-click in a blank area
of the page and select Personalize TilePageContainer.

* Click Add a workspace

* Right-click on the new workspace and select Personalize < new workspace name>.

* Name the workspace to Contoso Invoice.

* Navigate to the Customer Invoices page.

* Filter the page to display only open invoices.

* Click on ... > Options.

* Click on Add to workspace and select the Contoso Invoice workspace from the drop-down list.

* In the Properties drop-down list, select List then click Configure.

* Give the list a name such as Open Customer Invoices then click OK.

RFTHEIRE: 141
You set up a new instance of Dynamics 365 for Finance and Operations.



The IT department needs to track requisitions for new equipment by using unique identifiers. Due
to regulatory requirements, the unique identifiers must not have missing values. Everyone in the
organization will make requisitions using the unique identifiers.

You need to establish unique identifiers.

What application features should you use? To answer, select the application feature to match the
parameter in the answer area.

NOTE: Each correct selection is worth one point.

Answer Area

Answer:

Parameter
System entity

Type for a prefix.of ITreqg

Scope

or

Application feature

Number sequences
Case management
Workflow system
Purchasing policy

Alphanumernic segment
Constant segment

Legal entity
Company
Shared

Mon-continuous
Continuous

Answer Area

Parameter
System entity

Type for a prefix of iTreqg

Scope

Type

Application feature

Number sequences

Case management
Workflow system
Purchasing policy

pumernc segment
Constant segment

Legal entity
Company

har

Non-continuous

continuous

Reference:

https://docs.microsoft.com/en-us/dynamics365/unified-operations/fin-and-ops/organization-
administration/number-sequence-overview
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You need to resolve the form personalization issues.

What should you do?

A. Clear the sales associate users' browser cache and site settings for the Dynamics 365

instance.

B. Disable and then re-enable the sales associate users.
C. Clear the personalization for each form.

D. Reset all usage data.




E. Redeploy the form.

Answer: C (A —vyt—T%EY)

Topic 4, Adventure Works Cycle

This is a case study. Case studies are not timed separately. You can use as much exam time as
you would like to complete each case. However, there may be additional case studies and
sections on this exam.

You must manage your time to ensure that you are able to complete all questions included on this
exam in the time provided.

To answer the questions included in a case study, you will need to reference information that is
provided in the case study. Case studies might contain exhibits and other resources that provide
more information about the scenario that is described in the case study. Each question is
independent of the other questions in this case study.

At the end of this case study, a review screen will appear. This screen allows you to review your
answers and to make changes before you move to the next section of the exam. After you begin
a new section, you cannot return to this section.

To start the case study

To display the first question in this case study, click the Next button. Use the buttons in the left
pane to explore the content of the case study before you answer the questions. Clicking these
buttons displays information such as business requirements, existing environment, and problem
statements. If the case study has an All Information tab, note that the information displayed is
identical to the information displayed on the subsequent tabs. When you are ready to answer a
question, click the Question button to return to the question.

Background

Current environment

Adventure Works Cycles is a high-end bicycle manufacturer in North America founded in 2010.
The company has standard bicycles available year round in addition to limited-edition bicycle
models released domestically several times per year to boutique retailers.

The limited-edition bicycles are the most successful. They have high margins, are in high
demand, and have a fervent following with the younger bicycle community that wants to make a
social statement. Most consumers become aware of the other Adventure Works Cycles bicycles
through these limited editions.

Adventure Works Cycles wants to triple its manufacturing capabilities and expand to
countries/regions in South America, Western Europe, and United Arab Emirates (UAE) over the
next few years.

General

To facilitate these expansions, Adventure Works Cycles has decided to invest in Dynamics 365
Finance, Dynamics 365 Supply Chain Management, and the Power Platform products to digitally
innovate from a custom-built enterprise resource plan (ERP), and Microsoft Excel worksheets.
Adventure Works Cycles sells only to North America and Canada but still cannot keep up with
current demand. Over time, market expansion will be the only way to remain profitable.
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Expansion has been limited in the past due to legal requirements and regulations around
document formatting and the lack of a developer.

Adventure Work Cycles has no capabilities or budget to undertake any development past the
Excel formula-level tasks.

There are no formal change management procedures.

Sales

There are three distinct sales teams:

An internal sales team (B2B)

- Sells to retailers.

- Submits orders via EDI, email, or call-in.

A street sales team (B2C)

- Sells directly to high profile or social media influencer consumers.

- Provides customers with discounts or has marketing arrangements in exchange for driving sales
to retailer-direct sales channels

- Submits orders by using email or call-in because pricing and terms must be negotiated.

An Adventure Works Cycles administrative sales team

- Has same responsibilities and activities as the internal sales team.

- Coordinates the management activities of the B2B and B2C teams.

Products

Before new bike models are unveiled through social media, it can be difficult for the street team
representatives to show customers and retailers the new products with the most up-to-date
information because the product is still being manufactured.

Often the data and images for the products are out of date.

The internal sales team uses the Dynamics 365 Supply Chain Management product from to show
this information to customers.

For questions about bike-specific warranties and service level agreements, consumers can
contact Adventure Works Cycles directly through the active Adventure Works Cycles social media
pages. The company expansion will put a strain on the manual interactions of answering
questions.

Information and attributes change often.

International compliance

Sales are currently restricted to the US only.

Requirements

General

No coding is in scope for the project.

Change management operations need to be implemented.

A One Version strategy needs to be implemented.

The most critical business processes must never break when the software updates to the newest
version.

No third-party testing tools will be used. Adventure Works Cycles wants to use everything in the
Microsoft stack if there is an option available.



Because the company is at capacity with the overwhelming demand, the testing process must be
done without users running through the processes every time the software updates.

With the different bike configurations, Adventure Works Cycles would like to use a single
business process but test against 10 different data configurations to streamline errors against
data variations in the manufacturing process.

Data administrator

A single person, the Adventure Works Cycle data administrator, will be tasked with owning all
reporting and data tasks.

This one person will need to intimately know all entities and fields, in addition to any changes in
the new versions of the software.

Adventure Work Cycles users will inquire with the data administrator about certain data they need
to view. The data administrator needs to quickly search data entities by field names and advise
users on how to extract data into their own Excel templates for ad hoc reporting and data
management tasks.

Data migration

The data cleansing and loading into Dynamics 365 will be done by the Adventure Works Cycles
data administrator.

With the many changes for the products and data, imports for the data loads must be repeatable
and consistent.

The different data loading components will all be done at one time.

After the import order and cadence is done correctly in a test environment, that same process
must be reliably replicable for the golden configuration, in addition to any environment refreshes
going forward.

Any errors on the data loading must identify the issue for the person to address and fix for future
loads.

Sales

The sales street team must be able to view and edit (only product descriptions) near real-time
information form the Dynamics 365 system about products on their personal mobile phones.

No street team representatives will have access to the Dynamics 365 Supply Chain Management
application, but they must be able to enter orders and update customer information into the
system without Adventure Works Cycles assistance.

The Adventure Works Cycles internal sales support team must be able to see all street team
sales orders entered to provide support, but the internal team should not see any information
around the commissions configured on the orders.

The sales support team must be able to see all orders and fields for the different sales teams. No
other security differences from a Dynamics perspective are needed.

Products

Warranty and Service Level Agreements stored in Dynamics 365 for the different products must
not be exposed directly to sales representatives.

The representatives must be able to pose questions from customers and retailers and get
answers back almost immediately.



Any opportunity to extend this type of product inquiry and support mechanism to customers and
retailers must be evaluated.

The data for all of the product information must be easily extractable back into Excel.
International compliance

Payments and invoices inbound and outbound must be converted or translated to the correct
localized format Regardless of regulatory compliance, the customer-facing business documents
must have a unique template for each country that can be designed within Microsoft Office
applications. These documents must be embedded in Dynamics 365 forms for data export and
configurable by non-developers.
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https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/data-entities/integration-
overview
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/data-entities/data-
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A company uses May 1 as the start of its fiscal year.

The company's management needs to define fiscal calendars and date intervals for financial
activities and financial reporting.

You need to set up fiscal calendars and date intervals and understand how they are used in
financial accounting.


https://www.jpnpdf.com/Microsoft.MB-300.v2022-09-16.q210-mondaishu.html

Which of the following attributes or purposes does each of the data configurations have? To
answer, select the appropriate configuration in the answer area.

NOTE: Each correct selection is worth one point.

Date configurations Attributes

Fiscal calendar v
Is an optional setup

Is a mandatory setup
Is company specific
Contains only one fiscal year

Date interval v
Is an optiggal setup

Is a mandatorv setup

Used by oné legal entity only rd
Cancross different. fischl E&lehdars |

Date configurations Purposes
Fiscal calendar v
Sales calendar
Fixed asset calendar
Warehouse calendar
Procurement calendar
Date interval v

Easy date range selection
Mark a date range for journal adjustmentsg

Mark a date for financial auditing
Limit posting date range

Answer:



Date configurations

Fiscal calendar

Date interval

Date configurations o _

Fiscal calendar

f@“‘ewfﬂﬂosoft

Explanation

Attributes

Is an optional setup

Is company specific
Contains only one fiscal year

Is a mandatory setup~ :
Used by one Iegal entity enly

Can q_oss c!lﬁe[ent fiscal calendars

Purposes

Sales calendar

Warehouse calendar
Procurement calendar

v

Easy date range selection |
Mark a date range for journal adjustments

Mark a date for financial auditing
Limit posting date range




Date configurations Attributes

Fiscal calendar ‘ v
Is anoptional setup

Is @ mandatory setup

Is company specific

Contains only one fiscal year

Date interval

Is an optional setup
Is a mandatory setup
 |Used by one legal entity only
\[Can crgssdifierent fiscal calendars

Date configurations Purposes

Fiscal calendar v
Sales calendar
Fi..ec asset calendar

Warehouse calendar
Procurement calendar

Date interval v

Easy date range selection
Mark a date range for journal adjustmentg

n 21 IMark a date for financial auditing

NI W T L

:Eirhit%bfiﬁfig date range

References:
https://docs.microsoft.com/en-us/dynamics365/unified-operations/financials/budgeting/fiscal-
calendars-fiscal-ye
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You are a Dynamics 365 for Finance and Operations system administrator.

A user reports that the system is getting gradually slower.

You need to identify the user's processes and slow-running queries and rebuild any fragmented
indexes.

Which features should you use? To answer, select the appropriate configuration in the answer
area.

NOTE: Each correct selection is worth one point.



Answer Area

Activity
Instruct the user to validate the processes using a given session 1D.

View the call stack for any slow-running queries.

WK rerosoft

Environment monitoring tool

User interaction
Userload
Activity load
Liser activity

User interaction
Raw logs
Activity load
User load

SQL Insights
Environment activity
Environment health
User load

Answer:

Activity
Instruct the user to validate the processes using a given session iD.

Mti@r & fg -running queries:

Rebuild a fragmented index.
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Environment monitering tool

User interaction
|User load | _

| Activity load |
User actnvity

Juser interaction |
Raw logs
Actovity load

User load

SOL Insights
Environment actrvity

User load

You are a consultant and set up Dynamics 365 for Finance and Operations for local and

multinational companies.
You need to establish policy rules for purchasing.

What policy frameworks should you implement for each scenario? To answer, the appropriate

options in the answer area.
NOTE: Each correct selection is worth one point.

company is established in the US and Canada. Ensure that
mployees in the US and Canada buy from different catalogs and

v

endors.

Purchasing policies are set up at the legal-entity level
Purchasing policies are set up at the organizational level

ir a large multinational company, ensure that department and
obal purchasing controls apply to sales users in the UK.

B

Purchasing policies are set up at the legal-entity level
Purchasing policies are set up at the organizational level

== Microsoft

isure thiat a specific user can access only the Tools category

rhen the user creates purchase requisitions.

isure that a specific user can access only a subset of vendors for

e Tools category.

Answer:

v
Catalog policy rule
Category policy rule
Category access policy rule

v

Catalog policy rule
Category policy rule

Categnrv arcess nnlicy rule




Policy framework

A company is estal &d In the US and Canada. Ensure that i v
employees in the US and Canada buy from different catalogs and
vendors.,

Purchasing policies are set up at the Iegal rentit‘.nI I\‘!ﬂ.rell

For a large multinational company, ensure that department and | v

global purchasing controls apply to sales users in the UK. -
Rurchasing policies Q_;e set w at the Iegal—entitl.r level

rchasing policies are set up at the organizational fevel —

gt e —

Ensure that a specific user caflaccess only the Tools category A=
when the user creates purchase riquishium Catalog FGEW rule

Cate;pq policy rule
Category access puliq.r ruie

Ensure that a specific user can access only a subset of vendors for

the Tools category. Catalog pollqr rule
|

Explanation

SvSiianwv

f v
smpl in the US and Canada buy from differe: t |
e R S S Purchasing pollcies ar st bp AL The EgaLentiy Ieval

Purchasing policies are sét up at the organizational level

v

\ company is established in the US and Cana 3. Ensure l r
I catalogs

— wmm wwes

or a large multinational company, ensure that department and

lobal purchasing controls apply to sales users in the UK.

Brchaslng policles are set up at the legal-entity Ieuel |
nsure that a specific user can access only the Tools category ' | v
vhen the user creates purchase requisitions. Catalog policy rule

Category policy rule

-Catesorvamass policy rule
nsure that a specific user can access only a subset of vendors for | v
1e Tools category. Catalog policy rule

Category policy rule

Category access policy rule

References:
https://docs.microsoft.com/en-us/dynamics365/unified-operations/supply-
chain/procurement/purchase-policies
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A company sets up a workflow for expense reports. An employee named Sam submits an
expense report totaling USD 7,000 to go through the workflow.



Ivan, Kin, Desn
Must reveew the recespty that wers

Slunt apperoves of preater than USOD 10000

Use the drop-down menus to select the answer choice that answers each question based on the
information presented in the graphic.

NOTE: Each correct selection is worth one point.
Anywer Arca ‘\ -
Cuestions ; Answer choloe
What statement about the workfiow i correct? i 4

What type of workflow is ths? .[I_g

..ﬂ

Answer:

Anzwer Arca

Tuestions
What statement about the workflow is comect? Arvn can repect m.- SRpenie report

e EEord i B e oo oh o

What type of workflow is this?

woth miitsple utedt on & 1eaik
[T & i L@ Crve




Reference:
https://docs.microsoft.com/en-us/dynamicsax-2012/appuser-itpro/workflow-with-multiple-users-in-
a-task
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You are a Dynamics 365 for Finance and Operations system administrator.

The finance department is experiencing electronic reporting submittal issues. You must use all
available sources to troubleshoot those issues.

You need to identify potential hotfixes.

Which four actions should you perform in sequence? To answer, move the appropriate actions
from the list of actions to the answer area and arrange them in the correct order.

Actions

Log in to Lifecycle Services (LCS).

Use the Issue search tile.
Select a project to work in.
Enter the issue case number.
Enter search terms.

Create a new case.

Answer:

e O S U S S G O = = = Answer area.. - - l ________

| Log in to Lifecycle Services {LCS) | | Enter search terms L] -L: mc £
_—_—_::—_—_::—_-_:—_—_-_—_-_-_—_:—_:—_::"I‘-_—_e.-_-_-_-_-_-_:—_"t‘a 1..:&1.-9’1.& ||
jue B sk aeateh tye | Use the issge searth tile

ISQIGC'IéﬁijW!tOWOIKIﬁ :::"'7—.‘2’.-:'_"‘_ e e e e e -
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Fermsiisont

FECunty roles
iy
Prrvilsged

P ITTH TG

Assign check-dépositing tasks 1o & group of people & Bt B the accounts recenable process

Cecunty robes
[t
Pewilg s
Berrmiincnd

Restrnict acoess to a specific table or chadis

Answer:



Answer Arca

Requirement s W Security component
= i e
Group the securnty configuration for employees with the same job ’ Secunty robes
3 Dutoes

I"‘ Brrvibeges
2\34‘ PeTTniLsAonG

'\}. Uy | rales
Azzign check-depositing tasks to a group of n-e-onlf as %\? the accounts recewabﬁw:e*t M O S 0

S e
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il

= - Secunty roles
Restrict access 1o a specific table or charnt {.»\ii 4':}&- ti’ Curties
@?% b Ly e T p—
Permitieont  j
& \%-.Ji i) e —

Bl

Requirement Security component
Group the security configuration for employees v
curity roles

vith the same job function.
Duties
Privileges
Permissions

Ass:gn check-depositing tasks to a group of people

as Mmmm receiveable process. Sacurity roles
Duties
Privileges
Permissions

Restrict access to a specific table or chart.

Security roles
Duties
Privileges
Farmissions
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You are a system administrator using Dynamics 365 for Finance and Operations.

You are responsible for troubleshooting workflows.

You need to determine where workflows are failing based on error messages.

Which runtime is raising the error when the following activity and error occurs? To answer, select
the appropriate runtime in the answer area.

NOTE: Each correct selection is worth one point.



Answer Areca

~ . ..
A . CE™ Micresoft

A user submits an expense report by clicking the Submit b C@«Q of

M 7
the workflow controls. An error occurs. Sngud WOk NOW At

X+ + workflow runtime

rkﬂow

.NET Interop from X+ + receives the message and start
instance via Windows Workflow Foundation. An err

X+ + workflow runtime
Managed workflow runtime

The messaging batch job reads the Workflo essage from the - —
message queue and invokes the apphcat:o ler to process a ANPgtel WOrkTiom (LNt

X+ + rkflow runtim
workflow started event. An error occurs. g WorkFflow runtime

Answer:

Anwwer Aroa

Acthvity and error
A user submits an expense report by clicking the Submit bulion cnlorne of
the workllow contrcls. An efror Ooours.

LMET Intereg fram Me s recehnes the motisge and STartl & M o kilow

Fere el |Jl. = warkilow PuniiFne
nstanos wia Windows Workflow Foundation, Anaimos Soei e AR PR B wmknan Fantane 1

The messaging batch job reasds the Workfow Staried message from the —
mesiage guess and invokes the applic ation, avent handler to process & Elanages yrarkfionr nunlsme

W= & ke Flay L1 L
Ak Manw SESFIERE SvEnl AR STroiBeoLii CL Calal il d

Explanation

f\ctivity and error | Mmg 0SO f t Runtime

A user submits an expense report by

Submit button on one of the workflow controls. Managed workflow runtime

An error occurs. X++ workflow runtime

.NET Interop from X++ receives the message and .

starts a new workflow instancewia Windows
Workflow Foundation.An error oecurs.

The messaging batch job reads the Workflow

v
X++ workflow runtime
Managed workflow runtime
v

started message from the message queueu and
invokes the application event handler to process |y workflow runtime
a workflow started event. An error occurs.

Managed workflow runtime

References:

https://docs.microsoft.com/en-us/dynamics365/unified-operations/fin-and-ops/organization-

administration/workf
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You are the project owner in a Lifecycle Services (LCS) project to deploy a Dynamics 365 for

Finance and Operations environment.

The system must be configured to enable testers to record processes that become business

processes and test plans.

You need to configure the system to generate User Acceptance Testing (UAT) test plans.




In which order should you perform the actions? To answer, move all actions from the list of
actions to the answer area and arrange them in the correct order.

Actions Answer Area

Create business process libraries in the LCS project. n IV IR W WIS L

Enable Azure DevOps sync.

Configure system administrator help paramétérs to the
LCS project.

Configure Azure DevOps for the LCS project @ @

Enable Sync test cases.

Answer:
b 1 '% .

Act e N -
-------------------------- Confgune system ﬁd(}ﬁll%l i."ﬂl paramelers to the

! {.rent-: business process libraries in the LCS project. LES ._-..c_,.._-{ E = ""5{&51

' Enabile Azure DevOps sync Configurs g% for the LCS Propect
[ e B R e B B B R B R R s Sl s e T R N e - e B R R

f ) f ] 2 £

:_E-iﬂlq__uff ﬁz':'_m; == E_n__‘}_i 'I:__'-q!-__L "d_'_.s__':'ffjf_-clt__ _____ i:n:.ﬂ -‘ L :_; process libraries in the LCS project

{D"lfll; ure system administrator help ﬂﬂlal"’\ﬂtl.‘"i L= 'IM = == e e e e e e e e e T e T T T T ®

| LCS project. Azure DevOpg sync.
e e e e e . 1 T R NN e
*ﬁ% oY T L AR AR
| Enabi S

A rialie SyHE fFst Easks ™

B%7% MB-300 fHRES (E GoShiken.com AMEHt S 7=&4& LT LY MB-300 HERRHRES !
GoShiken.com M &M MB-300 FAERfEEE Z 1Rt L TLVET, GoShiken.com MB-300 i E&
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AL ERRTET 30% w50 — F: Freepdfdumps)
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A company implements Dynamics 365 for Finance and Operations.
It must set up the system to be ready for entering inventory items.
You need to select which unit of conversion fits the scenario.

Which conversion types should you use? To answer, select the appropriate options in the answer
area.

NOTE: Each correct selection is worth one point.
Answer Arca

Scenario

Conversion type
Car paint colors and their ingredients are purchased in barrels, stocked in ounces, and Sold in gallons.

Standard
ntra-class
nter-clast
Steel 5 purchased in tons, stocked in pounds, and sold in hnear feet JT:ﬂd"'ra
ntra-class
J - mler-class

- \WVWilTal daldatn Standard
Bolts and nuts are purchased in pounds, stockéd &s individuslililiis. sridald bbdes DU | L ntra-class

inter-class

Answer:



https://www.goshiken.com/Microsoft/MB-300-mondaishu.html

Ardwer Area

Feematie .
Car paint Colors and thedr ingredents are purciased in Banrels, stockedif cungiie g sold IR gMions

Steel i purchased in toms, stocked in pownds, and sobd e feet

-
Bols and nuts 50 purcased i Dol s S e W@SU& i EeDes.
\

Explanation
Scenario Conversion type
Car paints colors are purchased in quantities Measued in gallons.© ] v
for the US and liters for Europe. [Standard
Intra-class
Inter-class
Steel is purchased by size or weight depending on the request. I v
i Standard
[Inter-class
Nuts and bolts are purchased in quantities of 10 bolts to a box, v
10 boxes to a case. Standard
[Intra-class
Inter-class
References:

https://docs.microsoft.com/en-us/dynamicsax-2012/appuser-itpro/set-up-units-and-unit-
conversions-retail-essent
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You need to identify potential issues with the security roles and new processes.

Which tools should you use? To answer, drag the appropriate tools to the correct requirements.
Each tool may be used once, more than once, or not at all. You may need to drag the split bar
between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

v N GTOSOTT

Segregation of Dﬂhes £o .
i Requirement
Task Recnrdsng y y
Document the secunty objects needed.

s s Determine any gaps in security.

.SEELrl'il}! Development Tool

Answer:



10015 Answer Area

Segregation of Duties conflicts .
Requirement Tool

Task Recordin e :
9 Document the security objects needed,  [Security Diagnostics

Security Diagnostics ]

Dstfarmine any gaps in security. Security Development Tool

Security Developm entfz Tﬁél; Cr p SO11

Reference:
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/sysadmin/tasks/identify-
resolve-conflicts-segregation-duties
https://global.hitachi-solutions.com/blog/create-custom-security-roles-dynamics-365
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You are tasked with setting up Case management in the Dynamics 365 for Finance and
Operations deployment for your organization.

Your organization must use cases to track defect and enhancement reports for products, so that
engineers can improve products over time. Only appropriate employees within the organization
should have access to cases and related information.

* Call center employees create thousands of service cases and ensure that the proper resources
are allocated for each service.

* Service department employees fix cases created by the call center and create cases for defects
and enhancement suggestions when they identify them.

* Engineers review the cases from the service department while planning and designing the next
version.

You need to configure the tool to enable tracking of service cases and product defects and
enhancements.

Which Case management settings should you choose for each category or categories? To
answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.

Category 10 use Gae-ner 2l and Production
Servite and Product change

General
Producton
Service

Froduct change

Service department in which employées creale Caies

S rued 3
Erogiuc o
Servete

Product change

Call center in which employecs Créate cases

Answer:



Option
Category 10 use.

General
Produdcton
'.-'-ﬂ\ru' L

Dro{lu al ;Fangf ]'

General
Call center in which employees créate cases. roMicugn

Service départment in which employees create cases.

Service
Product change

Explanation

Option Value
Category to use v

General and Production
Service and Product change

Service department in which 2. tig L\ v
employees create cases General #
Produgtion VIICrosof
Service
Product change

Call center in which employees | v
create cases General

Production

Service

Product change
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UTDFHBEZSHE LT ZE,
5 BA
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*TATLESI10001CHBELET,
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FHRIEIV VI LET,

“[A—FI74—ILFT A=t EDEYGEI—FERRLET,
TRIERMSH=YDHE] T4 —ILFIZBEANLFET,
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*A— FOPCSZEERL AEEMBEYDHEITIZANLET,
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You are a Dynamics 365 Finance security administrator.

Users are reporting that they cannot access a given form in the system.
You need to quickly identify what roles, duties, and privileges grant access to this form to
determine the best course of action for granting access.

What should you use?

A. Security development tool

B. Security duty assignments report

C. Maintenance mode

D. Security role access report

E. Security diagnostics

Answer: E (A —yt—U%%T)
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HEHEMN, LA — R T Lh bDynamics 365 for FinanceandOperations|Z#4T L TULVE T,
B EEERITOHFLVWT oy— b EERLTOET,

FEOEENEON:L SHIESOLIERDERLE LTHMERELLZVEEZTOET,
BRI T BH2M T BLUBEMERNTA—F—FEELET,

Fo—beTHA T 2RENHY ET,

TOLavERTIIBEFIEENTIN BETBHICIE, ITRXTOTY a2 ZEEERHICEE
L.ELWERICHRFET,

Actions Answer Area

Attach questions to the questionnaire

Set up the questionnaire

Answer:


https://www.jpnpdf.com/Microsoft.MB-300.v2022-09-16.q210-mondaishu.html

Actions

Attach questions to the questionnaire

Set up the questionnaire

e

Set up the questionnaire

Set up questions and their association ~ :
s cge - Gﬂ:::::::::::'_:'_:_l
Set up answer groups and answefs 1 I ‘ Attach questions to the questionnaire I

BILL]
Answer Area

‘ Set up answer groups and answers

‘ Set up questions and thelr assoclation

@ Set up the questionnaire
Microsoft

Attach guestions to the guestionnaire

e

Zan .

https://docs.microsoft.com/en-us/dynamics365/unified-operations/talent/design-questionnaires
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You ate a system administrator using Dynamics 365 Finance

You are responsible for reviewing security roles

You need to determine whether rotes have been assigned property

Which reports should you use? To answer, select the appropriate report in the answer area
NOTE Each correct selection is worth one point.

Review which roles members of the accounts receivable staff have, v
User role assignments

| Role to user assignment
Security role access

Security duty assignments

Review who has been assigned the administrator role. v

User role assignments, o
Robva ks Jelighindad T T
Sacurity role access
Security duty assignments

Determine whether a role has been modified to grant more permissions. v
User role assignments

Role to user assignment
Security role access

Security duty assignments

Answer:



Review which roles members of the ach !Em staff} &

Role to user assignment
Security role access
Security duty assignments

Review who has been assigned the administrator role. |w

User role assignments

b= = = - - —

Role to user assignment :

Security duty assignments

Determine whether a role has been modified to grant more permissions. |w

User role assignments
|Role to user assignment
Security role access |

—

Security dufy assignments

Explanation

Review which roles members of the accounts receivable staff have.

User role assignments
Role to user assignment
Security role access
Security duty assignments

Review who has been assigned the administrater role.

User role assignments
Role to user assignment
Security role access
Security duty assignments

Determine whether a role has been modified to grant more permissions.

User role assignments
Role to user assignment
Security role access

= Microsoft S

Reference:
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/sysadmin/security-
reports#security-role-ac
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Exceld Y X2 > X ZRelecloudXRE A VR U RILERT 2RELNHYET,

HEIEZET o2REN?

A. H—/\—®DURL % Microsoft.Dynamics.Platform.Integration.Office.UrlViewerApplet 252 L &
7,

B. H—/\—®MURL % https://relecloud-prod.operations.dynamics.comIZE&E L £ 9,

C. 7 7'1) #8E8ID #https://relecloud-prod.operations.dynamics.comIZ&RE L £ 9,

D. Dynamics3650ffice 7 TIN5 A—2—T7 ) EEIDE7 JJIDIZRELET,

Answer:B (A —vyt— )

ZH


https://www.jpnpdf.com/Microsoft.MB-300.v2022-09-16.q210-mondaishu.html

https://docs.microsoft.com/en-us/dynamics365/unified-operations/dev-itpro/office-integration/use-
excel-add-in
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Direct delivery

' !
Customer orders direct _ Darect delivery order Drrect delivery order Sales associate sends
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delnery [em created deliversd suirvey to customer by
using emad

Megative fecdback
Regional manager sends
summary to vendor

management team for
investigation

Regional manager contacts
customer for more
infarmation

Regional manager identifies
negative feedback

¥

Regional manager attempts Regional manager sends
to rectify customer « retail director a summary
concerns email of the incident

ESXX 7O+ RX/ILCS

LibertylZ & BEFDContoso LB LK 5 WELDULNL Y OB ETY RESA IVA4VILERE
L AR BELUEEERT 5012 LA, DESRRATOLRAZTARELZEBEYETLE

¥, Libety DT RAA—ESRRATAERRASA TS UMODHBYEFT 10001 —F—ZITANT
ARROYTERHYET, 74—XRaA—E—IF3 2 FYD1DTT, LtdIsDEA,
Liberty'sIZIE B EDHAEEL Y FEELESRRATOE®RSA TS UMNHY FET, Libertyld, a7
ESRXRRTOERSA TS UDEFED/ —FELTHERALEZWEEZTWET,
RKEODBEEDRTES|IX EMEESNI-Excel Ty T L— F2FEALTHET Z2RENAHY
T ORFTEF—LDAN—(E RFEEIX T+ — LI OEET Y TL—FIF7IERTEEZREN
HYET,

T—ADA ViR— MNIYAR—k

FTRTDExcel T TL— MIBELSINTHY BHEICTIVELRATELIRLELNHYFET HET
DT —FOEESHIIBREICHEBET IDHENHY ET,

E&ZE% aT7LibertydF—AIX BED Iz —XAZVTF7FITELTT— 22 BESLVEBET
B5-ODFRODAMBEDHEEE S SITHETEDILIICTILELHYEST , T—2DHEEL
WEEZEBE L0 TOR BFEN=—XK,

J—- 78—

NRAAI—TIHPRARYIVADIA— NV I %8BT 57—V J0—FEETT AT«
TR T CICHLT ZBENHY FI BEEODRISERET H5-HDFIEL, D~ R—
Cr—DHETHIZAVTREINFEFT , SUIBRT HITONT KHBRUET—DN
TA—RREHERLTWS I EZEREBICRIET HEOIC AU F—DERERENT+—< >
ADBAEBREZXELT IVENHYEFT BHEODBISEZRETH=-HDT U L a vk EITHI
[CERRETILENHY ET,

54 TIhy bA—N—2F4T

*SATTYYRIZITEES,10A18,



*hy bA—N—RBEOHBRNIZS A TIZHY BHOTILIA VR— A EREELET, O
TOCREREICBEEINTEY EEZBICEELTLET,

“BITTET—E1\v5— 2D,

*T—RDA iR— bk FTRTDA VR— L TEE6RER,

*INTH—TURTRA K Liberty® F—LIRTLEEBEIEX NT+—T U RTRX MNDERZEE
LTUWWEWERELTWET,

YIRYTTOEH

BERII. MB1EMS12A3BE TOREILHICIEEHRFEZEMEI TEEFLEA VVATLDEDUAA
LIZIE @Y7 TV r—2a vEBY—LENLEEA—Y—~DBEMNNIDLETT , P XTLD
FHIZIZ, 100%D1—HF—ZFANT R FHBETT,

SATVI LDz T7ORDDAXT Y TT7—MEI 10ADEIBIZHEYFET,

EIEER:]

Bk ERAOBETRA CF—LIEHY FHA, ChASIXEBIIZERTHY HIFTA MDA —
IN—Ay REREMICHRT 2-OICEITTESZEETART BBENCETINAET,

—9 AR—RX

ZEDT— Y AR—ZANEHFE I R—D v —IZE|Y B TONET, 7T—9 AR—XIZ(E Hhig<
F—Tr—ICEHEMRFOLNTVNAR FPICET 2RDERIPRREINET

*RFEET— A DEHDO IR —F Y FOE—DFME 21—

*Hhizk D B 55 B R DKPI

*T—RIZDONTHWVWEDLES=HD K IILE D e

*"EEEZEOEREX

*BOEETA T L

IR —Ory—IE BEICHE LTI AR—REN—YFSAXTEET,

fE1RE

[TRTOEE]| 7+ —LDBED[Excel T TL— b Z2RHLKIA T avIZlE, WO DT 4 —IL
ERHYFEHA, T WODDEMT 4 —IL ENEFATVWET , COTAL—LIFEEHRZ S
WHELHYFET,

golve THOFRLHEICHERAINLHEMGHBREBICOVWTERETH I LICHENHY E LI,
COEIE, LR—FERTY BEEAEE, BEHERXDOEFA—ILEERT SH gD R—
CH—DODEHNDIA Y FH—FESUALICERLTERSIAET, COTOLATIL, 4
EEDOEEZ—EBELTHMI A ENRE#ICLGYFET,

SATEEBETBEHIZTRY T7Y TIT AL HIDTIEELWANEWNSBELHY T, 5E8
FTREYRIKRA D LEHRPETEHIVR NEERTIDENHY ET,

TR —O v —I& EEEERTIXEHRE LT TAMRETELL RSN ES I E
HIET DESICROLNFET HEIRA—Dr—D I L—F—[F 2 —F—DT—Y XAR—ZAD
BEREERTE) VI EFERAL T BBOREIXFHERETEEEA,
Liberty'sinstincti X IEEICFBLET RPVDEHFDERKE LT, WS ODHMDEDRRIF ) A AR
ST A BMIKBLIEERESNFELR, HEEY4 o0V T bOYR—FEGAL RBERBIZH
WY H-ODBEMGEBEERITLTLET,



m#TfEIRE: 160

You are a Dynamics 365 for Finance and Operations system administrator.

You need to configure the system to support several new use case scenarios.

Which features should you use? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Scenario Value

Business process can be documented by clicking
through the steps of a user in the application. Business process modeler

Task recorder
Operational worksp
Test generation.

Documented steps can be used for test-code _
generation Wittt UOU

: cess modeler package
: developer recording file
ave to a disconnect Lifecycle Services library

A user can search for a business process ; ' ’ v
guided by the prompted steps in the applicati Maintenance mode

Business process modeler

Help

Microsoft SharePoint

licking in spaces
during a business-scenario’ aining walkthrough Error detection
Security roles
Gestures
On-rails

Answer:



Scenario

Business process can be documented by clicking
through the steps of a user in the application.

Documented steps can be used for test-code
generation

A user can be prevented from clicking in spaces
during a business-scenario training walkthrough

Explanation

Value

Business process modeler

Operational workspaces
Test generation

Download the in

ackage
process modeler package

Downioad t
Save the developer recording file !
g t disconnect Lifecycle Services library

Maintenance mode

| Business process modeler
Help |

Microsoft SharePoint

Error detection
Security roles
Gestures

[On-rails '




Scenario

through the steps of a user in the application.

Documented steps can be used for test-code
generation

A user can searchfor a businéss process and the
guided by the prompted steps in the application

A user can be prevented from clicking in spaces
during a business-scenario training walkthrough

Business process can be documented by clicking *

Micro¥tsft

v
Busiogssoracess modeler
[Task recorder |
Operational workspaces
Test qeneration

v
Downioad the task recording package

orocess modeler package

ices library
- -
v
Maintenance mode
: e<s process modeler
Microsoft SharePoint
v

Error detection

Security roles

References:

https://docs.microsoft.com/en-us/dynamics365/unified-operations/dev-itpro/user-interface/task-

recorder?toc=/fin
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HHEHMN, LHL— X T Lh 5Dynamics 365 for FinanceandOperations(Z#{T L TULVET,
EHIEBEERITOHRLVT oy — FEERLTUWET,

FEOERENFONZL SHIESOLIBERDERL LTHMERELLZVEZZTOET,
BRERIAT BEZAT BLUVBERRNTA—F—ZHELET,

Tor— b eTHA VT HRENHYFT,

T avERTIDRFEENTIN BET DS, ITATOT7 Y L3 v EEEELSICHES

L.ELWERICHARET,

Actions

Attach questions to the questionnaire

Set up the questionnaire

Set up questions and their association

Set up answer groups and answers

sweiisaOSOTT




Answer:

Actions

Attach questions to the questionnaire

Set up the questionnaire

: Set up the questionnaire

"~
Attach guestions to the questionnaire

AR
Answer Area

| Set up answer groups andﬂcﬁers
| questl d%elr assoclation

soft—

@ Set up I{?Hsllnnnme

Mt}l questions to the questionnaire

SR .

https://docs.microsoft.com/en-us/dynamics365/unified-operations/talent/design-questionnaires
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% (& Regression Suite Automated Testing RSAT) Y —ILTERTEATRA MR ) T L &b
BELLTWET,

AIADNDLI—HF—DFRX T —XEEBL 7Yy TA—FTBHOICT7AILEEELTUE
ERS

NBEDRYY) T EEERL RSATY—ILIZY VO T HRELHYET,
IEHBIZEITTI2RENHB3DODT VL IAVIEENTEIN?RAET SICIE BULETHIavET
2923 D) A ML EEEFICEHL ELWVEFICHERET,



Actions Vlicrosofanswer Area

Create a BPM library and upload
XML task recorder files.

Create a BPM library and upload
AXTR task recorder files. @

Create test suite scripts in @
Microsoft Azure DevOps.

()

Sync to Microsoft Azure DevOps.

Answer:

Actions — MicrOSOfRnswer Are

Create a BPM library and uploacli Createa BPM library and upload
XML task recorder files. AXTR task recorder files.

Sync to Microsoft Azure DevOps.:

2t BA

Create a BPM library and upload |
AXTR task recorder files.

Sync to Microsoit Azure DevOps.

Create test suite scripts in

Micros@:mmwps.

S -

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/lifecycle-services/using-
task-guides-and-b



https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/get-started/hol-set-up-
regression-suite-autom
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A company is migrating to Dynamics 365 for Finance and Operations from a legacy system. The
company is creating new questionnaires for customers.

When the survey responses come in, the company wants to provide ratings as a foundation for a
further discussion.

You set up questionnaire types, question types, and questionnaire parameters.

You need to design the questionnaire.

In which order should you perform the actions? To answer, move all actions to the answer area
and arrange them in the correct order.

Actions Answer Area

‘ Attach questions to the questionnaire

(©
®

Set up the questionnaire

‘ Set up questions and their association

‘ Set up answer groybs‘ am.t an!ﬂe?s l
Answer:
Actions - Answer Area :
e e I TR | . - e e
§ ! Set up answer groups and answers |

| - : . Q Ao
| Setup the questionnaire ] | Set up questions and their association I

L Set up guestions and thmr association

e e swe e sy s . e =

I Set up answer groupsant _“iﬂ':'(ﬁ'%vl

e e e el

Explanation

Answer Area

| Set up answer groups and .jn.gﬁuers

' Set up questions tnd ﬂ'l-enr assoclation

I"!i'li-ﬂ?ll-l: J. "

@ Siet up thﬁ@sliunnaire

Attadh questions to the questionnalre

References:
https://docs.microsoft.com/en-us/dynamics365/unified-operations/talent/design-questionnaires
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£%t(EDynamics365h R A Y —IT U5 —U A U bEFERALTWET, Bt
Dynamics365Finance M E&E Z&HE L TLVET,
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Requirement Tool

Synchronize customer data between Dynamics 365 v
Customer Engagement and Dynamics 365 Fipance

Dual-write
Data import export framework
Microsoft Excel add-in

Import fixed assets from an existing system. v
Dual-write

Pata impoit export framework
Lifecycle Services

Answer:



Requirémént Tool

Synchronize customer data between Dynamics 365 v
Customer Engagement and Dynamics 365 Finance.

Duakwiite |
Data import export framework
Microsoft Excel add-in

Import fixed assets frorn anexisting System. v
Dual-write

Data import export framework
Lifecycle Services

i

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/data-entities/dual-write/dual-
write-overview
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A company warns to display a warehouse's performance metrics on a Power Bl dashboard on a
display In the warehouse. You need to connect the Power Bl instance to the Dynamics 365
Supply Chain Management instance that the warehouse uses. Which three actions should you
perform? Each correct answer presents part of the solution. NOTE Each correct selection is worth
one point.

A. Link Azure to Dynamics 365 Finance by entering the Application ID In Dynamics 365 Finance.
B. Obtain Arure Active Directory (Azure AD) administrative access.

C. Register the Dynamics 365 application URL within Azure.

D. Register the preconfigured Dynamics 365 service account within Azure.

E. Configure the Dynamics 365 Entity Store.

Answer: AB,C (A —vt—T%5%7)

A7 MB-300 fERESE (L GoShiken.com AMEHEE =& L9 LY MB-300 FHERREIRESE !
GoShiken.com ¥ &x#1 D MB-300 FHERfREE Z 1Rt L TLVET, GoShiken.com MB-300 3 E&
BREIXRF T, MENEET I IVET, &HTD GoShiken.com MB-300 @& %47 v b3 5
AlE B 5 https://www.goshiken.com/Microsoft/MB-300-mondaishu.html (39030%OFF SR8 5%

B L BT E T 30%wiFAIEISIo— F: Freepdfdumps)

HTEIRE: 167
You are responsible for automation efforts in a Dynamics 365 for Finance and Operations
environment. You are running into performance issues on a specific Application Object Server


https://www.jpnpdf.com/Microsoft.MB-300.v2022-09-16.q210-mondaishu.html
https://www.goshiken.com/Microsoft/MB-300-mondaishu.html

(AOS) that is over-used. You need to alter your batch processing of high-demand items to have
affinity to a new AOS server. What batch processing component should you change?

A. Batch group

B. Batch task

C. Batch job

D. Batch periods

Answer: (&% F&K~9 B)
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Perform the data lmpon_
Convert the Word files 1o DDa1 rRalt |n the
Dynamics 365 client Datalmanagement workspace,

create a new data project
In SQL Server Management Studio, use the SQL Server
integration Services import wizard

¢ t N
In the Visual Studio Finance and Operations project, use
the Data entity wizard.
- v
Convert the Word files 1o CSV format. In the Dynamics
365 client Data management workspace Ereate’'a new
data project.
For each file, select the entities and upload the files

Validate all entity data mapping

Answer

F l.‘rr_ll:'"" the data '"=!JL"_‘ L s = | ComeeErt ibd#lWord fikes to OS5V format In the Dyrnamics

----- ! h‘l‘ cligeng [Bata managemen] Workspaoe, creale & new
= | Tara Propect

Comeert the Word files to OData forrmatsl]
Dynamiecs 365 client Data mandgemeaniworkapace,
create a new data project P aach file, Select the snLiERand upload the files

in SOL Server Management Studio, use the SO Server

EEGraTIon SErvces impor wizand
ot i i i e . |‘.".l‘|l::l..|'.r A Entigh.dalil mApping ]
n the Wisual Studso Finance and Operations project, use

the Data entity wizand
Comeert the Word files to C5V format In the Dynamics E Ip"'”':"r"' the data import |

165 chent Data mansgemsen] workepsds, craate Bines
ASLE PRGOS

(Q0)

For each file, select the entities and upléad e files

Yalidate all entity data mapping

B - - TR - ~HE e ———
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You are tasked with enhancing usability in the Dynamics 365 for Finance and Operations
deployment for your organization.

Your organization is evaluating different approaches, including using workspaces.

You need to identify the goals of using workspaces.

Which goals should you identify? To answer, select the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.
answer Arca

Requirement Functional use

Visibility Understand the current state of the light task activity to support informed decisions
Display deep information supporting complex task execution

Workspace definition [An initial overview for a specific role to increask Protychvity
A view of complex activities fequiring interactidiiscross iditfaraanyales

Answer:
Answer Arca
Requirement Functional use
Visibility Understand the current state of theelight task activity 1o support informed decisions I
Display deep information suppoming complex 1ask execution
Wﬂfkmafe dé“nlfllﬂﬂ A inutial overndiidew for a specilic role o incregse productnaty l
A view of complex activilies Fequinng mteraction across different roles

ExFTiEIRE: 170

Liberty/’\ContosoW E DR R TAC R EFHTES L ZHRETILENHY EFT HASHH
B F R ZI RETIMN?

A FLWESRRATOLRAEERT I

3+ibraryEFEAL AR LA—4F—#FRALTESRRTOEREXELLLET,

B. ContosoM b ESRRTOERASA TS5 DExcel 774 ILEA ViRk— b LET #HKXtt sE
S3ZFO+RLiberty,
C.UOIV—VREDRRTAVRSATSVToTL—rEAH0A—FL 2RV La—4—%
£ L TContoso LtdDEC AR 7Ot R EERLET,

D. XY La—4—%ERAL TContoso R LET . Z BEDPEEDNEDRRATOEX,
Answer: (fRZEZ%RTT B)

= HTfERE: 171
A company sets up a workflow for expense reports. An employee named Sam submits an
expense report totaling USD 7,000 to go through the workflow.
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Ivan, Kin, Desn
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Slunt apperoves of preater than USOD 10000

Use the drop-down menus to select the answer choice that answers each question based on the
information presented in the graphic.

NOTE: Each correct selection is worth one point.
Anywer Arca

Tuestions
What statement about the workfiow i correct?

What type of workflow is ths? .!l

Answer:

Answer Arca

What statement about the workflow is correct?

=

et “spf\




Reference:

https://docs.microsoft.com/en-us/dynamicsax-2012/appuser-itpro/workflow-with-multiple-users-in-

a-task

X HTfERE: 172

Dynamics365Finance##A L T AT LEBEEZBNEL:
HEEEFEX1Y T DREZHRETHIRENHYET

You need to determine whether rotes have been assigned property

Which reports should you use? To answer, select the appropriate report in the answer area

NOTE Each correct selection is worth one point.

Review which roles members of the accounts receivable staff have.

Review who has been assigned the administrator role.

Determine whether a role has been modified to grant more permissians:

k2

User role assignments
Role to user assighment
Security role access
Security duty assignments

v

User role assignments

Role to user assighment
Security role access
Security duty assignments

user role assignments
Role to user assignment
Security role access
Security duty assignments

Answer:

Review which roles members of the accounts receivable staff have.

Review who has been assigned the administrator role.

Determine whether a role has been modified to grant more permissions.

Explanation

: ) v
—
Role to user assignment
Security role access

Security duty assignments

v
| User role assignments _
Role to user assignment |
Security role access
Security duty assignments
= =

User role assignments

Role to user assignment
Security role access |
Security dufy assignments




Review which roles members of the accounts receivable staff have.

Review who has been assigned the administrator role.

Determine whether a role has been modified to grant more permissions.

Reference:

v

User role assignments
Role to user assignment
Security role access
Security duty assignments

v

User role assignments
Role to user assignment
Security role access
Security duty assignments

| v

User role assignments
Role to user assignment
Security role access
Security duty assignments

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/sysadmin/security-

reports#security-role-ac

Ex#TERE: 173

A company needs test scripts that can be leveraged by the Regression Suite Automated Testing
(RSAT) tool. Several users are creating their test cases and sending the files to you to upload.

You need to create these scripts and link them to the RSAT tool.

Which three actions should you perform in sequence? To answer, move the appropriate actions
from the list of actions to the answer area and arrange them in the correct order.

Actions

_'Create a BPM library and upload'
!_XML task recorder files.

Create a BPM library and upload'
AXTR task recorder files.

Create test suite scripts in
| Microsoft Azure DevOps.

Sync to Microsoft Azure DevOps.

Answer:

Answer Area

O,

OO




Actions

Create a BPM library and upload
XML task recorder files.

Create a BPM library and upload
AXTR task recorder files.

Create test suite scripts in
Microsoft Azure DevOps.

Sync to Microsoft Azure DevOps.

Explanation:
References:

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/lifecycle-services/using-

i

AHSW&TAMIQFOSO | t

Create a BPM library and upload |
AXTR task recorder files.

Sync to Microsoft Azure DevOps.

| Create test suite scripts in
Microsoft Azure DevOps.

task-guides-and-bpm-to-create-user-acceptance-tests

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/get-started/hol-set-up-

regression-suite-automation-tool
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ENAWNT TV 5= a v THREINEERT 5ODA Y — b F—LENALT T 5—

VaAVEHRFATIRENHYET,
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Requirement Technology

Store product information for use in R [ v

the mobile application.

Common Data Service
Dynamies 365 Supply Chain Management
Mobile App SQL lite database

Power Apps

Integrate sales orders from the mobile app | v
to Dynamics 365.

Common Data Service
Dual-write
Virtual Entities

Re M ECFOS @ﬁlntegration APls

Answer:

Requirement — MiCFOSOﬁ Technology

Store product information for use in v

the mobile application. Common Daia vite

ynamics 365 Supply Chain Management

obile App SQL lite database

Power Apps

Integrate sales orders from the mobile app
to Dynamics 365.

ual-write
Virtual Entities
Data Integration APIs
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You want to enhance usability in the Dynamics 365 for Finance and Operations deployment for
your organization.

Your environment has been configured using default components. You set up filters on the
channel deployment workspace.

You need to use the correct Ul filter.

Which Ul filter should you use? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.



Desired result Ul filter

Filter retail stores by region from an all

up workspace Workspace filter
Section filter

Grid column filter

Look for stores in lllinois from a view of

stores Workspace filter
Section filter

Grid column filter

Answer:

Desired result Ul filter

Filter retail stores by region from an all

up workspace orkspace filter

Section filter
Grid column filter

Look for stores in illinois from a view of

stores Workspace filter

ection filter

Gridcolumni filter

References:
https://docs.microsoft.com/en-us/dynamics365/unified-operations/fin-and-ops/get-
started/configure-filter-workspaces

ExHTfEIRE: 176
You need to configure check printing for Munson's.

Which four actions should you perform in sequence? To answer, move the appropriate actions

from the list of actions to the answer area and arrange them in the correct order.



A%’s M i C ro S Oft Answer Area

Install the Document Routing Agent on the client
machines where users will be printing the checks.

Navigate to the legal entity and enable the printer.

Select the legal entities for the printer to be
available.

OB

Discover and add the check printer from the
Document Routing Agent.

Enter the Dynamics 365 Finance and Operations
Eonﬁgurati ons in the Document Routir_l_g Aggnt. y
Discover and add the check printer to the system |
from Dynamics 365 Finance and Operations.

Install the Document Routing Agent on the
corporate print server.

Register the Document Routing Agent with
Dynamics 365 Finance and Operations.

©O

Answer:

i%’ Microsoft — Aswerare

Install the Document Routing Agent on the client
machines where users will be printing the checks!

. Install the Document Routing Agent on the client
Navigate to the legal entity and enable the printer machines where users will be printing the checks|

'Select the legal entities for the printertobe ~|(©) |Ef“ﬁf the Dynamics 365 Finance and Operalions
@ C

onfigurationsiin the Document Routing Agent.

|available.

Discover and at_:ld the check printer from the '['j.jgm"' wer and add the check Dﬂ nter from the

Document Routing Agent. . Document Routing Agent.

Enter the Dynamics 365 Finance and Operations

configurations in the Document Routing Agent. iscover and add the check pnnter to the system
from Dynamics 365 Finance and Operations,

Discover and add the check printer to the system
from Dynamics 365 Finance and Operations.

Install the Document Routing Agent on the
|corporate print senser.

Register the Document Routing Agent with
\Dynamics 365 Finance and Operations.

Reference:
https://docs.microsoft.com/en-us/dynamics365/unified-operations/dev-itpro/analytics/install-

document-routing-agent
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#H# D Dynamics365Finance T 7O A A Y FDFENWPFT I EZRESELZVWEBZZTULET,

CEAOREE TN MDAV R—FRU FEFERALTERSATHWEY , FyRILEFRT—

DAR—ZATIAIEA—%HZRELET,
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EQUIT 4 IE—%ERATIRENHYFIAN?EETSHICIE BET) 7THEYGA T3

FERL TS,
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Answer Area
Desired result Ul filter
Filter retail stores by region from an all v
up workspace \Workspace filter
Section filter
Grid column filter
Look for stores in lllinois from a view of | v
stores Workspace filter
‘ . - Section filter
P VIICYrOSOT1Grid column filter
Answer:
AnsSwWerArea f: -~ c~
Desired result Ul filter
Filter retail stores by region from an all | v
up workspace Norkspace filter
Section filter
Grid column filter
Look for stores in Illinois from a view of v

stores Workspace filter
Section filter
Grid column filter

o3y {#L]
HEA/SER -




https://docs.microsoft.com/en-us/dynamics365/unified-operations/fin-and-ops/get-
started/configure-filter-workspaces
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DRAG DROP

You are a Dynamics 365 Finance system administrator.

The finance department is experiencing electronic reporting submittal issues. You must use all
available sources to troubleshoot those issues.

You need to identify potential hotfixes.

Which four actions should you perform in sequence? To answer, move the appropriate actions
from the list of actions to the answer area and arrange them in the correct order.

Select and Place:

Actions Aniswer Area
Log in to Lifecycle Services (LCS)
Enter the issue case number

Use the Issue search tile

@6
©O

Create a new case

Enter search terms.

Select a project to work in

Answer:



Actions Answer Area
Log in to Lifecycle Services (LCS). Login to Lifecycle Services (LCS).

Enter the issue case number, Select a project to work in.

Use the Issue search tile. © I_Usate the Issue sealdl tile,

- —_— J _— =

— — — — — ——

Create a new case. Enter search terms.

Mﬂcmsof

Enter search terms.

Select a project to work in.

Section: [none]

Explanation/Reference:
https://docs.microsoft.com/en-us/dynamics365/unified-operations/dev-itpro/lifecycle-
services/issue-search-Ics

=HTEE: 179

You set up a new installation of Dynamics 365 for Finance and Operations for a Fortune 500
company. The company is organized into divisions.

You need to design the structure in the application.

What application features should you use? To answer, drag the appropriate setting to the correct
drop targets.

Each source may be used once, more than once, or not at all. You may need to drag the split bar
between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Application features Answer Area =
A Microsoft
egal entity Organizational structure Application feature
Business unit The fortune 500 company Application feature
Department A sémi-autonomous operating entity Application feature
Human resources Application feature
Value stream Production flow activity control Application feature

Answer:

" .Drghﬁnml structure Application feature
Tth 'r utie 500 company { Legal entity

,é sq!p utonomous operating entity Business unit
N, Hiiman rescurces
& Production flow activity control

Explanation



Organizational structure Application feature

The fortune 500 company Legal entity

A semi-autonomous operating

g Business unit
entity

Human resources Department

Production flow a&\ﬁm f&nﬁt[ﬁ 1 E | Value stream

-

References:
https://docs.microsoft.com/en-us/dynamics365/unified-operations/fin-and-ops/organization-
administration/organ
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You are a Dynamics 365 Finance system administrator.

Data must be filtered based on given criteria to help users quickly reduce the number of records.
You need to identify the appropriate syntax to solve user requirements.

Which query filter syntax should you use? To answer, select the appropriate options in the
answer area.

NOTE: Each correct selection is worth one point.

Filter requirements Syntax

Today’s date in a date field v

D
Day(1)

T, .- :
Lﬁ,ﬂM icrosoff]

Customers with the names Tina and Tyna v
T?na
Tlna
T.na

Answer:



Filter requirements = |//1CIOSO T syntax

Today’s date in a date field v
D
Dav(1)
0
Today

Customers with the names Tina and Tyna v
[T2na |
Tlna
T..na

References:

https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/get-started/advanced-filtering-
query-options
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A company needs to set up its printers to work with Dynamics 365 for Finance and Operations.
You need to set up the printers for network printing from the Dynamics 365 client browser.
Which three actions should be performed in order? To answer, move all actions from the list of
actions to the answer area and arrange them in the correct order.

Actior_ls _ | | MECE@ S @f t Answer Area

Activate the network piiiters

Install and configure a document

routing agent | ©
Set up the network printer and assign a |
| static IP .
" Register network printers in Finance |

and Operations -l

Answer:



Actions Answer Area

| routing agent

l Install and configure a document

Register network printers in Finance

Lroutingapent @ and Operations
i::t;::pl ;he network printer and assign a Activate the network printers

[ Register network printers in Finance |
" |
L_and Operations

Explanation:

References:
https://docs.microsoft.com/en-us/dynamics365/unified-operations/dev-itpro/analytics/install-
document-routing-agent
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A user with minimal privileges forgets to enter customer payments for the previous 15 days.
The user needs to enter all the payments using a previous date instead of the current date.
What should the user do?

A. Change the date of the user session in the session date form.

B. Change the system date on the user's operating system and restart the browser.

C. Change the date of the customer payment journal header.

D. Change the system date of the Application Object Server (AOS) in system administration.
Answer: A (A —vyt—T%EY)

Explanation

References:
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/fin-ops/organization-
administration/tasks/change-da

Ex#fERE: 183

You need to design a business process for the account manager's customer list requirements.
Which three actions you perform in sequence? To answer, move the appropriate actions to the
answer area and arrange them in the correct order.
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NOTE: Each correct selection is worth one point.

Actions

On the workspace list, hide/remove fields
by using Personalize this form.

Use the Export to Excel functionality
on the data in the grid.

Use the Open in Excel functionality
on the data in the grid.

Add the form to a workspace as a list.

= -

e —

Add the form to a workspace as a Tile.

On the workspace list, apply filters
for Advanced filter or sort.

On the All Customers grid, hide/remove
fields via Personalize this form.

On the All Customers grid, apply filters
for Advanced filter or sort.

Answer:

Answer Area




Fi
| g & A -
{S.r - N g g g

AnswetArea |\ /] ..

A

Actions

On the workspace list, hide/remove fields

On the All Customers grid, hide/remove
fields via Personalize this form.

by using Personalize this form. |

Use the Export to Excel functionality
on the data in the grid.

On the workspace list, apply filters
for Advanced filter or sort.

Use the Open in Excel functionality
on the data in the grid.

Add the form to a workspace as a list.

Add the form to a workspace as a list.

Add the form to a workspace as a Tile.

On the workspace list, apply filters
for Advanced filter or sort.

On the All Customers grid, hide/remove
fields via Personalize this form.

On the All Customers grid, apply filters
for Advanced filter or sort.

= #fEIRE: 184

A company implements Dynamics 365 Finance.

The implementation team must build acceptance scripts to make sure that common business use
cases can be performed in the new system. They must test use cases by stepping through
required tasks, organized by functional hierarchy.

You need to create User Acceptance Testing (UAT) tests in Lifecycle Services (LCS) that can be
easily repeatable.

What should you use?

A. Task recorder

B. APQC Unified Library

C. Asset library

D. Configuration data manager

Answer: (&% F&K~9 B)

Reference:
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/lifecycle-services/using-
task-guides-and-bpm-to-create-user-acceptance-tests

HTfEIRE: 185
A company implements Dynamics 365 Finance and Dynamics 365 Customer Service.
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For which two scenarios can you use Dual Write? Each correct answer presents a complete
solution.

NOTE: Each correct selection is worth one point.

A. Synchronize customer data between both Dynamics 365 systems.

B. Import customers from an older system.

C. Synchronize customer data between Dynamics 365 Finance and Microsoft Azure Data Lake.
D. Support offline catch-up of data synchronization between systems.

Answer: AD (A —vt—2%ET)

Reference:
https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/data-entities/dual-write/dual-
write-overvie

Ex#TfEIRE: 186

You are a Dynamics 365 for Finance and Operations system administrator.

Users have been creating advanced queries for filter data on forms. They want to be able to save
the filter data for later use and access those views when they log in.

You need to instruct them in how to do this.

Which four actions should end users perform in sequence? To answer, move the appropriate
actions from the list of actions to the answer area and arrange them in the correct order.

Actions

Select the saved query.

Click Save as filter,

Click Configure,

Filter the data in the grid via the advanced filter.

Right-click and select Personalize this form

Click Options, and then select Add to workspace.

Select the workspace and presentaticnl

Add the All Customeérs form 1o favorites)

Answer:

_________________________ | B T e
Select th i A =

e e e e e e cnaad | Fl datd \p meir_twfme

Click Save as filter : - - 4V -

F—— e e e e — P = e — — —

I Click Options, andthen select Add to workspace.

e e A A A R s S At ot |

Explanation


https://www.jpnpdf.com/Microsoft.MB-300.v2022-09-16.q210-mondaishu.html
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Select the workspace afid presentation

Chok Confgube
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A company implements Dynamics 365 for Finance and Operations. You create a new security
role to cover the approval of vendor invoices.

You must prevent users who enter vendor invoices from approving the invoices.

You need to ensure that the compliance policy is enforced.

Which options should you use? To answer, select the appropriate option in the answer area.
NOTE: Each correct selection is worth one point.

Requirement

When new roles are assigned, the
system must confirm that the

Option

B4

compliance policy is enforced.

Create a new Segregation of duties rule
Add a new privilege for creating vendor invoices
Add a new permission for creating vendor invoices

Determine whether any violations of

v

the policy for the accounts payable Use Verify compliance of user-role assignments
manager exist. Usg.the Segregation of duties rule

Answer:
Requirement

When new roles are assigned, the
system must confirm that the
compliance policy is enforced.

Determine whether anyviolations of
the policy for the accounts payable
manager exist.

Explanation

UsESFeredatiby of putipconfiids

Use Segregation of duties unresolved conflicts

Option

v

_ |Create a new Segregation of duties rule

Add a new privilege for -creatinﬁ vendor invoices_

Add a new permission for céﬁaﬁr@&?éﬁ@@f@f{eﬁ

v

Use Segregation of duties unresolved conflicts



Requirement Option

When new roles are assigned, the

B 4

system must confirm that the

: i Create a new Segregation of duties rule
compliance policy is enforced.

Add a new privilege for creating vendor invoices

Add a new permission for creating vendor invoices

Determine whether any violations of

5, 4

the policy for the accounits payable Use Verify compliance of user-role assignments
manager exist. Use the Segregation of duties rule
Use Segregation of duties conflicts

(ITa Uﬂﬁ&gﬁgé‘tfﬁn of duties unresolved conflicts

References:
https://docs.microsoft.com/en-us/dynamics365/unified-operations/dev-
itpro/sysadmin/tasks/identify-resolve-conf
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USMFOIZENDH BEI— 2 bDOtF )T, B—)LZWayneSamuellordenlZE|Y H TS

LELRHYET,

CDRAARY ERETT AIZIE, Dynamics365R— 2 JLICHA A4V LET,
Answer:

LUTOHRBEEZSBL TS,

*CORTLEBICEREILET

*BAI—CI Y hEERLET

(A= —DOFBHEYLTEHEMEI VI LET

* WayneSamuelJordenD[EEIIZEIY HTAHIRE VEERLFET,
HEBOBIV BRIV E I U LET

MHEDHBADT IV LR EZHATBHA T avEERLET
*USMFEAZBIRL [H5IR2 &0y I LET,

S

https://www.dynamics-tips.com/system-administration/security-roles
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You need to resolve issues with the default Excel templates.

What should you do? To answer, select the appropriate options in the answer area.
NOTE Each correct selection is worth one point.



Requirement aVIING] I & Option

Configure 3 usable Excel template from the sales arder form.  [update the eusting Customer form document template
Upload a moditied document template

Delete and 1eplace the exnling base document template
Create a new Customer entity for the farm

Assign the gocument tlemplate Customer Entity for the form
Customer Form

Cyuitomer tamplate for the form

Answer:

Agzdgn & higrarchy purpose CreangolgRnizations

__________________________ A P o o o o o o o o o o o o
! Create organizations Credbe a Rigrarchy @
."f' R e -3 b . m m om m o o m omom ownm moem m mm m m @

LSEatd & Rsgrarchy § . =

it sl riepatirhors b g e | = B ‘f:'.:-' LY :u hbgrarchy purpose |

Plan the crganizational model 5"1}-_ | Lf()&gfﬁ..: - B e B i

- — . =% | Add organizations 10 the hierarchy |
Explanation
Requirement Option
Configure a usable Excel template v

from the sales order form. [ypdate the existing Customer form document template.
Upload a madified document template.

Delete and replace the existing base document template.
Create a new Customer entity for the form.

Assign the document template. v
‘ Customer Entity for the form

© |Customer template for the form
Reference:

https://docs.microsoft.com/en-us/dynamics365/sales-professional/manage-excel-templates

Ex#fERE: 190

You are a functional consultant for Contoso Entertainment System USA (USMF).
You need to assign the Purchasing agent security role to Wayne Samuel Jorden for USMF only.
To complete this task, sign in to the Dynamics 365 portal.

Answer:

Navigate to System administration > Security > Assign users to roles

Select the Purchasing Agent role.

Click the Manually assign / exclude users button

Select the Wayne Samuel Jorden user account and click the Assign to role button.
Click the Assign organizations button

Select the Grant access to specific organizations option

Select the USMF legal entity and click the Grant button.

BT RE: 191



You are a Dynamics 365 for Finance and Operations system administrator.

A user reports that the system is getting gradually slower.

You need to identify the user's processes and slow-running queries and rebuild any fragmented

indexes.

Which features should you use? To answer, select the appropriate configuration in the answer

area.
NOTE: Each correct selection is worth one point.

Answer Arca

Activity

View the call stack for any slow-running queries.

Rebuild agragmented index.

Environment monitoring tool

Instruct the user to validate the processes using a given session ID.

User interaction
Userload
Activity load
Liser activity

User interaction
Raw logs
Actvity load
User load

SQL Insights
Environment activity
Environment health
User load

Answer:

TEEEEE D R

Activity

Instruct the user to validate the processes using a given session 1D,

'ﬁ'%_wirhﬂ_'call siéﬁ_lc"-ﬁ;u_’_éhyi sigw-running queries:

Rebuild a fragmented index.
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Environment monitoring tool

User interaction
User load

User activity

User interaction '
Raw logs
Actovity load
Liser load

SQL Insights
Environment actnvity

Envircnment health '

User load

A company implements Dynamics 365 for Finance and Operations.
You set up a conference room pilot. You must configure the pilot with information from another

instance by using the Data management tool.

Figance and Operation
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Use the drop-down menus to select the answer choice that answers each question based on the
information presented in the graphic.
NOTE: Each selection is worth one point.

You receive an error when importing data into the pilot instance. You need to troubleshoot the error.
What should you do first?

v

Set the entity order to Customer parameters, Customer groups, Customer V3, Customer invoicing journal
Set Default refresh type to Full push only a B

Set Skip staging to Yes

Set Generate data package to No

Only a subset of customers is imported into the pilatinstance. You need to import all customer data. What shoul
you do?

hd
Set the entity order to Customer parameters, Customer groups, Customer V3, Customer invoicing journal
Set DefSUlE refresh type to Full push only
Set SKipstaemd el C TOYSOTT
Set Generate data package to No

Answer:

You receive an error when importing data into the pilot instance. You need to troubleshoot the error.
What should you do first?

v
Set the entity order to Customer parameters, Customer groups, Cust@merV3, Customer invoicing journal
[ 5=t Default refresn type to FUll push only
Set Skip staging to Yes
Set Generate data package to No

Only a subset of customers is imported.inta the pilatinstance. You need to import all customer data. What shoul
you do?

v

Set the entity order ta Customer parameters, Customer groups, Customer V3, Customer invelicing journal
>et Default refresh type to Full push only o =~

et skip staging to Yes . -."*_" : :” *"‘:H :_. | _:

Set Generate data package to No
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A company is migrating to Dynamics 365 for Finance and Operations from a legacy system. The
company is creating new questionnaires for customers.

When the survey responses come in, the company wants to provide ratings as a foundation for a
further discussion.

You set up questionnaire types, question types, and questionnaire parameters.

You need to design the questionnaire.

In which order should you perform the actions? To answer, move all actions to the answer area
and arrange them in the correct order.



Actions Answer Area

Attach questions to the questionnaire

A 5 B
Set up the questionnaire ng * ;‘J

2 m Microsoft
)

Set up questions and their assoﬂ?t'!bri::

Set up answer groups and answers

Answer:

Actions

Attach questions to the questionnaire

Set up the questionnaire

Vi &nswer Area

Set up answer groups and answers

Set up questions and their association

Set up the questionnaire

Attach questions to the questionnaire

References:
https://docs.microsoft.com/en-us/dynamics365/unified-operations/talent/design-questionnaires
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A company plans to set up an organizational hierarchy to manage organizational relationships.
You need to identify which organizational purpose to use. What purpose can you assign to an
organizational hierarchy?

A. Centralized payments



B. Financial reason code

C. Cost center

D. Price models

Answer: A (A —vyt—T%EY)

Reference:
https://docs.microsoft.com/en-us/dynamics365/unified-operations/financials/cash-bank-
management/set-up-centralized-payments
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You are a Dynamics 365 for Finance and Operations system administrator.

You have 50 identified purchase order numbers that are not used in the system and are not being
recycled.

Why they are missing is unknown. Purchasing operations is currently operating around the clock
and no downtime can occur.

You need to use the missing numbers in the system.

What should you do?

A. Change the number sequence to non-continuous and create the new purchase orders.

B. Run Automatic cleanup of number sequence and create the new purchase orders.

C. Run the Number sequence wizard for the purchase order number sequence.

D. Change the number sequence to continuous and create the new purchase orders.

E. Change the number sequence to manual, then manually assign the number sequences to the
new purchase orders.

Answer: B (A —vyt—T #ET)
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You need to resolve the sales representatives' report data issue.
What should you do? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Inquiry

How to resolve the issue 5 v
Delete the usage data for all of the users.

Remove the Repart Selections dataforthe users.
Remove the saved guenés for thetisers [\ /] i c HO s O 11
Delete then.add the users back inloihe system.

Where to find the issue v

Nawvigate to the Usage Data for each user.
Mavigate to the SSRS report query object in Visual Studio.
Navigate to the report filter criteria

Mavigate the system-level personalization from for each user,

Answer:

8= \icrosoft Acter

How to resolve the issue v
Delete the usage data for all of the users.

Remove the Report Selections data for the users.
Remove the saved queries for the users.

[Delete then add the users back into the system.

Where to find the issue v

Navigate to the Usage Data for each user.
Navigate to the SSRS report query object in Visual Studio.

Navigate to the report filter criteria.

Navigate the system-level personalization from for each user.
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A company has complex security requirements. You are asked to set up security access for
users.

You need to identify the main attributes for security role, duty, privilege, and permissions.
Which of the following attributes does each of the security components have? To answer, select
the appropriate options in the answer area.

NOTE: Each correct selection is worth one point.



Security component Attributes

Security role

Can be automatically assigned to users through batch jobs

Is assessed through entry points

Corresponds to parts of a business process and can be segregated
Specifies the level of access to perform a job or solve a problem

v

Can be automatically assigned to users through batch jobs

Is assessed through entry paints

Corresponds to parts of a business process and can be segregated
Specifies the level of access to perform a job or solve a problem

Privilege

. n be automatically assigned to users through batch jobs

M CrO S O isksséssed through entry points

Carresponds to parts of a business process and can be segregated
Specifies the level of access to perform a job or solve a problem

Permissions

Can be automatically assigned to users through batch jobs

Is assessed through entry points

Corresponds to parts of a business process and can be segregated
Specifies the level of access to perform a job or solve a problem

Answer:
Security component Attributes
Securityrole o e e e L v
1/Can be automatically assigned to users through batch jobs '
Is assessed through entry points
Corresponds to parts of a business proc g¢ssiand can be segregated
Duty
Corresponds to a business process and can be segregated |
Specifies the lev s to perform a job or solve a problem
I
Privilege v
ally assigned to users through batch jobs
gh entry points
s to parts of a business process and can be segregated
& s the level of access to perform a job or solve a problem !
Permissions —— B4

Gofrésponds to parts of a business process and can be segregated
L] ; e i :
Specifies the level of access to perform a job or solve a problem

L IV
m Micros

Explanation




Security component Attributes

Security role

v
Can be automatically assigned to users through batch jobs =
Is assessed through entry points
Corresponds to parts of a business process and can be segregated
Specifies the level of access to perform a job or solve a problem

Duty v
Can be automatically assigned to users through batch jobs

Is assessed through entry points.

Corresponds to parts of a business process and can be segregatec
Specifies the level of access to perform a job or solve a problem

Privilege — v
Can be automatically assigned to users through batch jobs

Is assessed through entry points

Corresponds to parts of a business process and can be segregated
Specifies the level of access to perform a job or solve a problem

Permissions

Can be automatically assigned to usersntlhrc:-ugh batch jobs

Is assessed through entry points

Corresponds 16 parts.of.a businésg.process and can be segregated
Specifics the'levelof aceéss' to'perform a job or solve a problem

References:
https://docs.microsoft.com/en-us/dynamics365/unified-operations/dev-itpro/sysadmin/role-based-
security
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You are a functional consultant for Contoso Entertainment System USA (USMF).
You plan to import the banking information of a new legal entity to USMF.

You need to identify the format used in the bank account entity by creating an export job. The
solution must use a Microsoft Excel data format. To validate your results, save the file in Microsoft
Excel format to the Downloads\Bank folder.

To complete this task, sign in to the Dynamics 365 portal.

Answer:

See explanation below.

* Navigate to System Administration Data management.

* Click the Framework parameters

* In the Shared working directory C:\users\public\documents\ then click Validate.
* Click the Export tile.

* In the Name field, enter a name for the export job.

* In the Entity Name field, select the

* Click on Add entity.

* In the Target data format field, select EXCEL.

* Set the Skip staging option to No.

* Click the Add button.

* Click Export to begin the export.

* Click on Download package.

* Select the Downloads\Bank folder as the location to save the downloaded file.
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SIMULATION

You are a functional consultant for Contoso Entertainment System USA (USMF).
USMF plans to create reports for executives. The reports will compare the sales from a month
this year to the sales from the same month last year.

You need to prepare the date intervals for the planned reports.

To complete this task, sign in to the Dynamics 365 portal.

A. * Navigate to General ledger < Ledger setup > Date intervals.

* Click New.

* In the Date Interval Code field, type a code such as CurrMth PY.

* In the Description field, type a description such as Current Month Previous Year.
* In the Interval Start section, select Month in the From date period type field.

* In the From date start/end, select Start.

* In the From date +/- field, type -11 for -1 year (previous year).



* In the From date adjustment unit field, select Year.

* In the Interval End section, select Month in the From date period type field.

* In the From date start/end, select End.

* Click Save to save the date interval.

B. * Navigate to General ledger > Ledger setup > Date intervals.

* Click New.

* In the Date Interval Code field, type a code such as CurrMth PY.

* In the Description field, type a description such as Current Month Previous Year.
* In the Interval Start section, select Month in the From date period type field.

* In the From date start/end, select Start.

* In the From date +/- field, type -1 for -1 year (previous year).

* In the From date adjustment unit field, select Year.

* In the Interval End section, select Month in the From date period type field.

* In the From date start/end, select End.

* Click Save to save the date interval.

Answer: (fAZ%RTd 5)

Reference:
https://docs.microsoft.com/en-us/learn/modules/create-fiscal-calendars-years-periods-dyn365-
finance/7-date-interval
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A company implements Dynamics 365 for Finance and Operations. It sets up and configures the
system to support reporting requirements using Microsoft Power Bl.

The customer service manager wants to create reports in Power Bl for analyzing customer order
patterns, order fulfillment metrics, customer satisfaction KPls, and customer service
representative goal metrics. These reports compare aggregated information across multiple
demographic regions and business lines for current trends against historic information.

The manager would like to use the reports to make individual team performance more visible to
the managerial and executive teams. Since reports will be used by those teams as well as mobile
users, the manager would like the report response to reflect the latest data without requiring the
user to wait.

You need to determine which tool or functionality best fits the scenario.

Which feature or functionality should you use? To answer, select the appropriate feature or
functionality in the dialog box in the answer area.

NOTE: Each correct selection is worth one point
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Answer Arca

Scenario
Stage the aggregate data for use by the reports.

Set the data source to use DirectQuery.
Publish the new reports to the production enmﬁmi'

Configure the .EM fiEeﬁndéyg&am?t

Fulture or functionality

Dmmﬁ 3‘85 system administration settings

NPowerdl desktop client
E&cycle Services

[Dynamics 365 system administration settings

Power Bl desktop chemt
Lifecycle Sernces

Dynamics 365 system administration settings
Power Bl desktop client
Lifecyclie Sennces

Dynamics 365 system administration settings
Power Bl desktop client
Lifecycle Sennices

Answer:
Answer Arca

Scenario
Stage the aggregate data for use by the reports.

Set the data source to use DirectQuery.

Publish the new reports ta the moﬂn Vi

Configure the data rﬂfesh%t penodic updating.

Explanation

Dynamics 365 system administration settings
Pcwer Bl de;.t'rnp chient !

P S |

Lifecycle Senmces

Scenario

Stage the aggregate data for use by the reports.

Set the data source to use DirectQuery.
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Feature or functionality
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Publish the new reports to the pv@mmm

o

N

Configure the data refresh rate for periodic updating.
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References:




https://docs.microsoft.com/en-us/dynamics365/fin-ops-core/dev-itpro/analytics/author-distribute-
power-bi-report
https://docs.microsoft.com/en-us/power-bi/desktop-use-directquery
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Note: This question is part of a series of questions that present the same scenario. Each question
in the series contains a unique solution that might meet the stated goals. Some question sets
might have more than one correct solution, while others might not have a correct solution.

After you answer a question in this section, you will NOT be able to return to it. As a result, these
questions will not appear in the review screen.

You are a Dynamics 365 Finance system administrator. You have a test environment that is used
by several people at any given time.

You create a new data entity in your development and migrate the code to the test environment.
In the test environment, you are unable to find the data entity in the list.

You need to locate the data entity.

Solution: In the Data management framework parameter screen, refresh the Entity list.

Does the solution meet the goal?

A. Yes

B. No

Answer: A (A —vt— U %7%9)

Section: [none]
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SIMULATION

You are a functional consultant for Contoso Consulting FR (FRSI). FRSI is based in Paris.
You need to modify the dashboard to start in FRSI and to use the following settings:
* Country: France

* Time zone: Paris

* Language: French

To complete this task, sign in to the Dynamics 365 portal.

Answer:

See explanation below.

Section: [none]

Explanation:

. Click the Gear icon in the top right corner of the page.

. Select User Options from the drop-down menu.

. Click the Preferences tab

. In the Startup section, select FRSI in the Company field.

. Select France in the Country field.

. Select French in the Language field.

N O O~ WODN -

. Select Paris in the Time zone field.
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8. Click Save to save your changes.
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A company plans to set up an organizational hierarchy to manage organizational relationships.
You need to identify which organizational purpose to use.

What purpose can you assign to an organizational hierarchy?

A. Financial reason code

B. Centralized payments

C. Cost accounting

D. Price models

Answer: B (A —vt— U %7%9)

Explanation/Reference:
https://docs.microsoft.com/en-us/dynamics365/unified-operations/financials/cash-bank-
management/set-up- centralized-payments

Ex#fEIRE: 206

SIMULATION

You are a functional consultant for Contoso Entertainment System USA (USMF).
You need to export a list of all the contacts of USMF to an XLS file. The file must be saved to the
Downloads folder.

To complete this task, sign in to the Dynamics 365 portal.

Answer:

See explanation below.

Section: [none]

Explanation:

. Navigate to System Administration > Workspaces > Data management.

. Click the Framework parameters tile.

. In the Shared working directory field, enter C:\users\public\documents\ then click Validate.
. Click the Export tile.

. In the Name field, enter a name for the export job.

. In the Entity Name field, select the Contact entity.

. Click on Add entity.

. In the Target data format field, select EXCEL.

9. Set the Skip staging option to No.

10.Click the Add button.

11.Click Export to begin the export.

12.Click on Download package.

0o N O Ok~ WODN -

13.Select the Downloads folder as the location to save the downloaded file.

= #fERE: 207
You need to implement new processes by using mobile apps.


https://www.jpnpdf.com/Microsoft.MB-300.v2022-09-16.q210-mondaishu.html

Which mobile app should you use for each requirement? To answer, select the appropriate
configuration in the answer area.
NOTE: Each correct selection is worth one point.

Requirement App type
Create a mobile app that allows users to consistently create and modify data 4
in a Finance and Operations app data entity through a business process flow Canvas
component with a SiteMap to provide the navigation structure. Model-driven
|Xémadn S O 1
Azure Web
Embed a mobile app within a Dynamies 365 Finance form as an end user v
that uses a button to send emails with entity information. Canvas
Model-driven
Answer:
Requirement App type
.reate a mobile app that allows users to consistently create.and modify data | v
1a Finance and Operations app data entity through a business process flow Canvas
omponent with a SiteMap to provide the navigation strucfure. Model-driven
Xamarin
Azure Web
:-mbed a mobile app within a Dynamics 365 Finance form as an end user v
1at uses a button to send emalls with entity information. Micrac o figanvas
’ '" Vodel-driven

Ex#TfERE: 208

You are a Dynamics 365 for Finance and Operations system administrator.

A company named Contoso Ltd. is creating a new legal entity that will be similar to an existing
legal entity.

Team members copy key entities to the new legal entity using the Data management workspace.
They indicate that there were already-configured pieces of data unique to the new legal entity
before they ran the Copy into legal entity process.

The data import/export framework settings are listed in the table below:

Setting Current value
Egnore ermor Yes
Create error file Yes
Remove duplicates Yes

You need to determine what happened to the already-configured pieces of data. What happened
to the data?
A. Any destination legal entity data will be deleted, and the source data will be inserted.



B. Any source legal entity data that already exists in the destination legal entity will be displayed
as an error for user action in the Data management workspace.

C. Any source legal entity data that already exists in the destination legal entity will be ignored.
D. Any source legal entity data that already exists in the destination legal entity will be updated.

Answer: C (A —vt—T %KY

R#TEIRE: 209

A company implements Dynamics 365 for Finance and Operations.

You are the primary approver for purchase requisitions that are greater than $500,000. You are
going on vacation for two weeks.

You need to assign another user as the approver only for purchase requisitions greater than
$500,000.

What should you do?

A. Under User Options, add a user and assign the scope of Module

B. Under User Options, add a user and assign the scope of All

C. Under User Options, add a user and assign the scope of Workflow

Answer: C (A —vt—T%#ET)

Explanation/Reference:

= #fERE: 210

A company uses Dynamics 365 Finance.

You review business processes and their associated requirements. These work items include
bugs, tasks backlog items, tests, and documents You need to perform the following tasks:

* Track the progress of your implementation project and associate various work items wtth
requirements and business processes

* |dentify and publish bug fixes within your normal delivery schedule.

Which tools should you use? To answer, select the appropriate options in the answer aie a.
NOTE Each correct selection is worth one point.

Answer:
Anwer Area R 2

CONNECT yOout business Drocess mags 1o the recommenced work magtemant TyThen

Create business procest mapt

Manage progress and work ilemi 1
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