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A synthetic backup is a backup type that provides a backup for all data on the system while
providing the lowest impact to the network. It combines a full backup with one or more
incremental backups to create a single backup set, without requiring access to the original data
source. Off-site is a backup location, not a backup type. Full and differential are backup types, but
they have a higher impact on the network than synthetic. Verified References:
https://www.comptia.org/blog/what-is-a-synthetic-backup https://www.
comptia.org/certifications/a
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The security benefits realized after deploying a client certificate to be used for Wi-Fi access for all
devices in an organization are that all Wi-Fi traffic will be encrypted in transit. This means that any
data transmitted over the Wi-Fi network will be protected from eavesdropping attempts. Rogue
access points will not connect to the network because they will not have the client certificate.
However, multifactor authentication will not be forced for Wi-Fi because the client certificate is
being used in conjunction with the user's existing username and password12
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Comprehensive and Detailed In-Depth Explanation:

The services.msc command opens the Services management console in Windows, which allows
users to start, stop, and configure the settings of system services. Windows Update operates as a
service named "Windows Update" or "wuauserv." If this service is disabled, Windows updates
cannot proceed. By accessing services.

msc, a technician can locate the Windows Update service and set its startup type to "Automatic"
or manually start the service, thereby resolving the issue.

* Option A: wf.mscThis command opens the Windows Firewall with Advanced Security console,
used for configuring firewall rules. It doesn't manage services.
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* Option C: msconfig.exeThis System Configuration utility allows users to configure startup
options and services but is not specifically designed for managing individual services like
Windows Update.

* Option D: certmgr.mscThis command opens the Certificate Manager, which manages digital
certificates. It doesn't control system services.

* Option E: psr.exeThe Problem Steps Recorder is a tool that records user actions to help with
troubleshooting but doesn't manage services.

Reference: CompTIA A+ Core 2 (220-1102) Exam Objectives, Domain 1.5: "Given a scenario,
use Microsoft operating system tools."
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An unattended installation is the fastest way to install Windows 10 on a newly built computer. It
uses an answer file that contains all the configuration settings and preferences for the installation,
such as language, product key, partition size, etc. It does not require any user interaction or input
during the installation process.

Factory reset, System Restore and in-place upgrade are not methods of installing Windows 10 on
a new computer, but ways of restoring or updating an existing Windows installation. Verified
References:

https://www.comptia.org/blog/what-is-an-unattended-installation
https://www.comptia.org/certifications/a
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Detailed Explanation with Core 2 References:The ipconfig command displays the IP address,
subnet mask, and default gateway for all network adapters in a Windows computer. This output
specifically shows details about an Ethernet adapter, which is directly tied to ipconfig. According
to Core 2, understanding command- line tools like ipconfig is essential for network
troubleshooting (Core 2 Objective 1.2).
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A checksum is a cryptographic hash function (like MD5 or SHA-256) used to verify the integrity of
files.

When downloading files from the internet, websites often provide the checksum value of the file
so that users can ensure the file was not altered during download or corrupted. The user can
generate the checksum on their local system and compare it to the one provided by the site. If
they match, the file is intact and safe to use.

Other options like BitLocker or FileVault are encryption tools, and a password manager is
irrelevant to file verification.

References:

CompTIA A+ 220-1102 Domain 3.5: File Integrity Checking (CompTIA) (ProfMesser)
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The best explanation for why the system still has malware after performing a System Restore is
that the malware was installed before the system restore point was created. A system restore
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point is a snapshot of the system settings and configuration at a certain point in time. A System
Restore is a feature that allows users to restore their system to a previous state in case of
problems or errors. However, a System Restore does not affect personal files or folders, and it
may not remove malware that was already present on the system before the restore point was
created. A system patch disabling the antivirus protection and host firewall may increase the risk
of malware infection, but it does not explain why the malware persists after a System Restore.
The system updates not including the latest anti-malware definitions may reduce the
effectiveness of malware detection and removal, but it does not explain why the malware persists
after a System Restore. The system restore process being compromised by the malware may
prevent a successful System Restore, but it does not explain why the malware persists after a
System Restore. References: CompTIA A+ Core 2 (220-1002) Certification Exam Objectives
Version 4.0, Domain 1.3
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The symptoms that the user's Windows computer is experiencing suggest that the new software
program that the user installed from an external website may be malicious or incompatible with
the system. The program may be consuming a lot of CPU resources, slowing down the
performance of other programs and files. The program may also be altering the browser settings
or the HOSTS file, causing the web redirection to an unauthorized site. The first step that the
technician should do is to uninstall the new program from the Control Panel or the Settings app,
and then restart the computer. This may resolve the issue and restore the normal functionality of
the computer. If the problem persists, the technician may need to perform additional steps, such
as scanning for malware, checking the HOSTS file, clearing the web browser cache, or restoring
from a previous backup
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RADIUS (Remote Authentication Dial-In User Service) (Option B) is a network protocol that
allows users to authenticate using their network credentials, such as usernames and passwords,
typically stored in a central directory like Active Directory. It ensures that users can log in to the
Wi-Fi using their existing network credentials.

* AES (Option A) is an encryption standard but does not handle authentication.

* TKIP (Option C) is a deprecated encryption protocol and not related to network login
management.

* WPA3 (Option D) is the latest Wi-Fi security standard but does not specifically handle
centralized login management like RADIUS does.

CompTIA A+ Core 2 References:

* 2.2 - Compare and contrast wireless security protocols and authentication methods, including
RADIUS.
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BitLocker is a Windows security feature that provides encryption for entire volumes, addressing
the threats of data theft or exposure from lost, stolen, or inappropriately decommissioned
devices1. BitLocker helps mitigate unauthorized data access by enhancing file and system
protections, rendering data inaccessible when BitLocker-protected devices are decommissioned
or recycled1. Network share, Group Policy, and Static IP are not features that can prevent
unauthorized data access if a computer is lost or stolen.

References:

BitLocker overview - Windows Security | Microsoft Learn1

The Official CompTIA A+ Core 2 Study Guide2, page 315.
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The correct answer is B. Swapping the cables for the monitors. When the second monitor is
connected with the HDMI port, it is necessary to swap the cables for the monitors so that the
mouse can move from the original monitor to the new monitor. This is because the HDMI port is
designed to only support one monitor, and the mouse will not be able to move from one to the
other without the cables being swapped.

According to CompTIA A+ Core 2 documents, "When connecting multiple displays to a system,
the cables used to connect the displays must be swapped between the displays. For example, if a
monitor is connected to a system using a VGA cable, the VGA cable must be moved to the next
display to allow the mouse to move between the two displays."
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When an Android device starts exhibiting issues like frequent crashes and rapid battery drain
after downloading an application, the first step should be to address the immediate cause:
* Uninstall the game application: Since the issues started after the game application was installed,
removing it is a logical first step. Unwanted or malicious applications can cause such symptoms
by running harmful processes in the background or exploiting system resources.
* Install the latest security patches: Keeping the device updated with the latest security patches is
crucial for protecting against vulnerabilities that could be exploited by malicious software.
Updating can resolve existing security flaws and improve device stability.
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The most likely agreement in use here is a EULA (End User License Agreement). This is a legally
binding agreement between the user and the software developer, outlining the terms and
conditions that the user must agree to in order to use the software. It is important that the user
understands and agrees to the EULA before they can proceed with downloading and installing the
software. As stated in the CompTIA A+ Core 2 exam objectives, users should be aware of the
EULA before downloading any software.
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Preserving chain of custody is a concept that refers to the documentation and tracking of who
handled, accessed, modified, or transferred a piece of evidence, when, where, why, and how.
Preserving chain of custody can help establish the authenticity, integrity, and reliability of the
evidence, as well as prevent tampering, alteration, or loss of the evidence. An administrator who
documented the movement of the evidence demonstrated the concept of preserving chain of
custody. Implementing data protection policies, informing law enforcement, and creating a
summary of the incident are not concepts that describe the action of documenting the movement
of the evidence.
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Multifactor authentication (MFA) is a security measure that requires users to provide multiple
pieces of evidence when logging in to an account or system. This can include a combination of
something the user knows (e.g. a password or PIN), something the user has (e.g. a security token
or smartphone) and something the user is (e.g. biometrics such as a fingerprint or face scan). By
enabling MFA, the systems administrator can ensure that users are required to provide multiple
pieces of evidence when logging in, making it more difficult for unauthorized users to gain access
to the system. This can help reduce the number of help desk tickets submitted due to forgotten
passwords.
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When it comes to disposing of used printer consumables , it is important to follow the
manufacturer's instructions or guidelines for proper disposal, as different types of consumables
may require different disposal procedures. Some manufacturers provide specific instructions for
proper disposal, such as sending the used consumables back to the manufacturer or using
special recycling programs.

Therefore, the proper way for a technician to dispose of used printer consumables is to proceed
with the custom manufacturer's procedure , if provided. This option ensures that the disposal is
handled in an environmentally friendly and safe manner.
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Detailed Explanation with Core 2 References:The default gateway directs network traffic to
external networks. If the traffic is still going to the old firewall, updating the gateway setting will
redirect it to the new firewall. This task is part of network configuration management covered in
Core 2 (Core 2 Objective 2.5).
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Finder is the default GUI and file manager in macOS. Finder is an application that allows users to
access and manage files and folders on their Mac computers. Finder also provides features such
as Quick Look, Spotlight, AirDrop and iCloud Drive. Finder uses a graphical user interface that
consists of icons, menus, toolbars and windows to display and interact with files and folders. Disk
Ultility is a utility that allows users to view and manage disk drives and partitions on their Mac
computers. Disk Utility is not a GUI or a file manager but a disk management tool. Dock is a
feature that allows users to access and launch applications on their Mac computers. Dock is not a
GUI or a file manager but an application launcher. FileVault is a feature that allows users to
encrypt and protect their data on their Mac computers. FileVault is not a GUI or a file manager but
an encryption tool. References: CompTIA A+ Core 2 (220-1002) Certification Exam Objectives
Version 4.0, Domain 1.1
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In order to connect to a user's laptop via RDP, the technician should open port 3389 on the
Windows firewall. This is because RDP uses port 3389 for communication12. The other options
are not necessary or relevant for establishing an RDP connection.

* Confirming the user can ping the default gateway is not required for RDP, as it only tests the
network connectivity between the user's laptop and the router. RDP works over the internet, so
the technician should be able to ping the user's laptop directly using its IP address3.

* Changing the IP address on the user's laptop is not needed for RDP, as long as the IP address
is valid and not conflicting with another device on the network. The user's laptop has a valid IP
address of

192.168.0.45, which belongs to the same subnet as the gateway (192.168.0.1) and the subnet
mask (255.255.255.0)4.

* Changing the subnet mask on the user's laptop is not required for RDP, as long as the subnet
mask matches the network configuration. The user's laptop has a correct subnet mask of
255.255.255.0, which defines a network with 254 possible hosts4.

References:

1: [What is RDP and How Does It Work? - CompTIA] 2: CompTIA A+ Certification Exam Core 2
Objectives

- CompTIA 3: [Ping (networking utility) - Wikipedia] 4: [IP address - Wikipedia] : What is RDP and
How Does It Work? - CompTIA : CompTIA A+ Certification Exam Core 2 Objectives - CompTIA :
Ping (networking utility) - Wikipedia) : IP address - Wikipedia
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A rootkit (Option A) is a type of malware designed to gain administrative (root) access to a system
while hiding its presence. Rootkits can manipulate system processes and files to remain
undetected, making them particularly dangerous.

* Trojan (Option B) is malware disguised as legitimate software but doesn't necessarily provide
administrative access.

* Worm (Option C) spreads across networks but doesn't grant administrative access.

* Ransomware (Option D) encrypts data and demands a ransom but doesn't typically provide
ongoing administrative access.

CompTIA A+ Core 2 References:

* 2.3 - Explain malware types, including rootkits and their purpose .
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Answer: A (A —vyt—T%FEY)

BitLocker is a Windows security feature that provides encryption for entire volumes, addressing
the threats of data theft or exposure from lost, stolen, or inappropriately decommissioned
devices1. BitLocker is available on supported devices running Windows 10 or 11 Pro, Enterprise,
or Education2. Windows 10 Home does not support BitLocker3, and Windows 10 Embedded is
designed for specialized devices and does not offer BitLocker as a feature4. Therefore, the most
appropriate Windows 10 edition for a single user who wants to encrypt a hard drive with BitLocker
is Professional.

References1: BitLocker overview - Windows Security | Microsoft Learn2: Device encryption in
Windows - Microsoft Support3: Can You Turn on BitLocker on Windows 10 Home?4: How to
enable device encryption on Windows 10 Home
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Answer: (&% &RTT 5)

Jailbreaking a device exposes it to various security risks, such as malware, data theft, network
attacks, and service disruption1234. Running an antivirus and enabling encryption may not be
enough to remove the threats and restore the device's functionality. Undoing the jailbreak may
not be possible or effective, depending on the method used. Backing up the files and doing a
system restore may preserve the jailbreak and the associated problems. The best option is to
erase the device and reinstall the original operating system that is compatible with the corporate
policies and standards. This will ensure that the device is clean, secure, and compliant25.
References: 1 What is Jailbreaking & Is it safe? -
Kaspersky(https://www.kaspersky.com/resource-center

/definitions/what-is-jailbreaking). 2 Jailbreak Detection: Why is jailbreaking a potential security
risk? - Cybersecurity ASEE (https://cybersecurity.asee.co/blog/what-is-jailbreaking/). 3
Jailbreaking Information for iOS Devices | University
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IT(https://uit.stanford.edu/service/mydevices/jailbreak)4 What does it mean to jailbreak your
phone-and is it legal? - Microsoft(https://www.microsoft.com/en-us/microsoft-365-life-hacks
/privacy-and-safety/what-is-jailbreaking-a-phone). 5 Resetting a corporate laptop back to a
personal laptop...

Enterprise vs Pro - Windows 10(https://community.spiceworks.com/topic/2196812-resetting-a-
corporate- laptop-back-to-a-personal-laptop-enterprise-vs-pro).
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Answer: D (A —vt—T%EY)

The user is experiencing a vishing attack. Vishing stands for voice phishing and is a type of
social- engineering attack that uses phone calls or voice messages to trick users into revealing
personal or financial information. Vishing attackers often pretend to be from legitimate
organizations, such as banks, government agencies or service providers, and use various tactics,
such as urgency, fear or reward, to persuade users to comply with their requests. Phishing is a
type of social-engineering attack that uses fraudulent emails or websites to trick users into
revealing personal or financial information. Phishing does not involve phone calls or voice
messages. Smishing is a type of social-engineering attack that uses text messages or SMS to
trick users into revealing personal or financial information. Smishing does not involve phone calls
or voice messages. Whaling is a type of social-engineering attack that targets high-profile
individuals, such as executives, celebrities or politicians, to trick them into revealing personal or
financial information. Whaling does not necessarily involve phone calls or voice messages.
References: CompTIA A+ Core 2 (220-1002) Certification Exam Objectives Version 4.0, Domain
3.1
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Answer: (fRAZEZ%RTT 5)

In Linux, the Ip command is used to manage print jobs, including setting the default printer. The Ip
command allows users to send print jobs to a printer queue, check the status of print jobs, and
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cancel print jobs, among other functionalities. By using options and parameters with the Ip
command, a technician can specify a particular printer as the default for future print jobs, ensuring
that documents are routed to the correct printer without needing to specify it each time.
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Answer: A (A —yt—T%#ET)

The technician most likely needs to change the default gateway on the workstation to resolve the
issue. The default gateway is the IP address of the router that connects the workstation to the
internet, and it is responsible for routing traffic between the workstation and the internet. If the
default gateway is incorrect, the workstation will not be able to access external web pages.
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Answer: C (A —vt—T#ET)

The new laptop was set up with the static IP it needs to connect to the software. The old desktop
is still configured with that IP, hence the conflict.
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Answer: A (A —vyt—T%EY)

The correct command is gpupdate (Option A), which refreshes Group Policy settings. To
implement password requirements across domain-joined computers, the policy would be set via
Group Policy, and then running the gpupdate command ensures that the new settings are applied
to all systems.

* devmgmt (Option B) opens Device Manager, which is unrelated to Group Policy.

* regedit (Option C) opens the Windows Registry Editor, which is not used for group-wide
password policy settings.

* resmon (Option D) opens Resource Monitor, which helps monitor system resources, not Group
Policy.

CompTIA A+ Core 2 References:

* 1.5 - Using appropriate Windows settings, including password policies via Group Policy.
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Answer: D (A —vyt—T%EY)

The technician should adjust the firewall settings to resolve the issue of not being able to access
an internal site at https://companyintranet.com:8888. The firewall settings control how the firewall
filters and allows network traffic based on rules and policies. The firewall settings may be blocking
or preventing the access to the internal site by mistake or by default, especially if the site uses a
non-standard port number such as 8888.

The technician should check and modify the firewall settings to allow the access to the internal
site or its port number. Default gateway settings determine how a computer connects to other
networks or the internet.

Default gateway settings are not likely to cause the issue of not being able to access an internal
site if the user can access the public internet. DHCP settings determine how a computer obtains
its IP address and other network configuration parameters automatically from a DHCP server.
DHCP settings are not likely to cause the issue of not being able to access an internal site if the
user can access other network resources. IP address settings determine how a computer
identifies itself and communicates with other devices on a network. IP address settings are not
likely to cause the issue of not being able to access an internal site if the user can access other
network resources. Antivirus settings control how the antivirus software scans and protects the
computer from malware and threats. Antivirus settings are less likely to cause the issue of not
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being able to access an internal site than firewall settings, unless the antivirus software has its
own firewall feature that may interfere with the network traffic. References: CompTIA A+ Core 2
(220-1002) Certification Exam Objectives Version 4.0, Domain 1.6
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Badge readers are devices that scan employee or visitor credentials, logging entries and exits
from restricted areas. Video surveillance (B) provides a visual record but does not directly control
access. Bollards (A) and fences (D) provide physical security but cannot detect or record access
events.

Reference: Core 2, Domain 2.1 - Physical security measures.
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Encrypting the hard drive would most likely resolve the issue1
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Answer: D (A —vyt—T % &)

Cryptomining malware is a type of malicious program that uses the CPU resources of a
compromised server to generate cryptocurrency, such as Bitcoin or Ethereum. It can cause
extremely high CPU utilization and network traffic to the IP address of the cryptocurrency service.
Keylogger, ransomware and boot sector virus are other types of malware, but they do not cause
the same symptoms as cryptomining malware. Verified References:
https://www.comptia.org/blog/what-is-cryptomining https://www.comptia.org/certifications/a
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A. ipconfig

B. ifconfig
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Answer: B (A —vyt—T%EY)

ifconfig is a command-line utility that allows you to configure network interfaces on macOS and
other Unix- like systems1. To set an IP address using ifconfig, you need to know the name of the
network interface you want to configure (such as en0 or en1), and the IP address you want to
assign (such as 192.168.0.150). You also need to use sudo to run the command with
administrative privileges2. The syntax of the command is:

sudo ifconfig interface address

For example, to set the IP address of en1 to 192.168.0.150, you would type:

sudo ifconfig en1 192.168.0.150

You may also need to specify other parameters such as subnet mask, gateway, or DNS servers,
depending on your network configuration3. The other commands are not directly related to setting
an IP address on macQOS. ipconfig is a similar command for Windows systems4, arpa is a domain
name used for reverse DNS lookup, and ping is a command for testing network connectivity.
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Answer: (fRAZEZRTT 5)

Phishing is the correct answer for this question. Phishing is a type of attack that uses fraudulent
emails or other messages to trick users into revealing sensitive information or installing malicious

OO0 w >

software. Phishing emails often impersonate legitimate entities or individuals and offer incentives
or threats to lure users into clicking on malicious links or attachments. In this scenario, the user
received a removable USB device in the mail as a prize, which could be a phishing attempt to
infect the user's computer with malware or gain access to the user's data. Dumpster diving,
tailgating, and evil twin are not correct answers for this question.

Dumpster diving is a type of attack that involves searching through trash bins or recycling
containers to find discarded documents or devices that contain valuable information. Tailgating is
a type of attack that involves following an authorized person into a restricted area without proper
identification or authorization. Evil twin is a type of attack that involves setting up a rogue wireless
access point that mimics a legitimate one to intercept or manipulate network traffic. References:
* Official CompTIA learning resources CompTIA A+ Core 1 and Core 2, page 25

* [CompTIA Security+ SY0-601 Certification Study Guide], page 1004
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Answer: B (A —vyt—T%EY)

A system image is a complete snapshot of everything on a device's storage at a given point in
time, including the operating system, installed programs, system settings, and all user files. This
method is the best way to back up the OS and data comprehensively because it allows for the
restoration of a system to its exact state at the time the image was taken. This is particularly
useful in disaster recovery scenarios where it's crucial to restore a system quickly and efficiently
to minimize downtime.
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A. cat

B. df

C. grep

D. ps

E. dig

F. find

G. top

Answer: CF (A —vyt—T%5%Y)

To locate a missing file with only a partial name known, the best tools to use in a Linux
environment would be grep and find.

* grep: This command is used to search the contents of files for a specific pattern. While grep
itself might not be the first choice for finding file names, it can be combined with other commands
(like Is or find) to search within file lists or contents.

* find: This command is used to search for files in a directory hierarchy based on various criteria
like name, size, modification date, etc. find can be used to search for files by partial name by
using wildcards in the search pattern.

cat (A) is used to concatenate and display the content of files. df (B) displays the amount of disk
space used and available on filesystems. ps (D) shows information about active processes. dig
(E) is used for querying DNS name servers. top (G) displays Linux tasks and system performance
information. None of these tools are directly suited for finding files by partial names.
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Answer: AB (A —vyt—T%EY)

Comprehensive and Detailed In-Depth Explanation:

The two best first steps are:

* Perform a virus scan - Multiple users on a device increase the risk of malware, which can cause
performance issues.

* Check the startup programs - Unnecessary programs running at startup can slow down the
system.

* C. Back up the data - Important but not the first step for performance troubleshooting.

* D. Disable the guest account - May prevent future unauthorized use but does not immediately
fix the current issue.
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* E. Update the firmware - Firmware updates improve hardware stability but are unlikely to fix a
sudden performance drop.

* F. Reinstall the operating system - A last resort, as it erases data and takes significant time.
Reference:

CompTIA A+ 220-1102, Objective 2.4 - Malware and Security Threat Removal
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Answer: D (A —vt—U%EY)

AUP (Acceptable Use Policy) should be updated to reflect this new requirement. The AUP is a
document that outlines the acceptable use of technology within an organization. It is a set of rules
that employees must follow when using company resources. The AUP should be updated to
include a policy on cryptocurrency mining on work desktops
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Answer: (&% %K D)

According to CompTIA A+ Core 2 objectives, a full backup stored off-site provides the greatest
protection against data loss in the event of a ransomware attack or other data disaster. By storing
the backup in a separate physical location, it is less likely to be affected by the same event that
could cause data loss on the original system. Cold storage is a term used for data archiving,
which typically refers to a long-term storage solution that is used for retaining data that is
infrequently accessed, but still needs to be kept for regulatory or compliance reasons.
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Answer: B (A —vyt—T%EY)

Rebooting the computer into safe mode (Option B) limits the processes and services that run,
which can help in isolating and removing persistent malware that might be hiding in normal mode.
Safe mode provides a cleaner environment to troubleshoot and remove malware.

* Restoring from a backup (Option A) may work but should be considered after attempts to clean
the infection.

* Purchasing a new endpoint protection tool (Option C) is unnecessary at this stage since existing
tools can be run in safe mode.

* Using system recovery (Option D) could potentially remove the infection, but it's a more drastic
step that may not be necessary yet.

CompTIA A+ Core 2 References:

* 3.3 - Best practices for malware removal, including booting into safe mode
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Answer: A (A —vyt—T%EY)

This is a scenario of a potential tech support scam, where a fraudster pretends to be a technical
support agent and tries to trick the user into giving them access to the computer, personal
information, or money. The user should not trust any unsolicited calls from unknown people
claiming to be from tech support, as they might be trying to install malware, steal data, or charge
for fake services. The user should only accept calls from known people, such as their IT
department, their service provider, or their software vendor, and verify their identity before logging
in to the computer. The user should also report any suspicious calls to the appropriate authorities
or organizations.

References:
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How to protect against tech support scams1

Avoid and report Microsoft technical support scams2
How to Protect Against Technical Support Scams3
How To Recognize and Avoid Tech Support Scams4
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A full backup does not depend on any previous backups, unlike differential or incremental
backups, which only save the changes made since the last backup. A synthetic backup is a type
of full backup that combines an existing full backup with incremental backups to create a new full
backup, but it still requires multiple backup sets to recover data. Therefore, a full backup is the
most suitable for the payroll workstation that needs to have its data readily available and
recoverable. You can learn more about the differences between full, differential, incremental, and
synthetic backups from this article.
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Detailed Explanation with Core 2 References:Using a private browsing window can help resolve
session conflicts by not relying on cached credentials, which might interfere with single sign-on
processes. Core 2 objectives include troubleshooting authentication issues and resolving
potential conflicts with single sign-on systems (Core 2 Objective 4.7).
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educating the user on common threats and how to avoid them (D) would be a good step before

returning the laptop to the user. This can help prevent similar issues from happening again.
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The feature that allows a technician to configure policies in a Windows 10 Professional desktop is
gpedit.

Gpedit is a command that opens the Local Group Policy Editor, which is a utility that allows users
to view and modify local group policies on their Windows PC. Local group policies are a set of
rules and settings that control the behavior and configuration of the system and its users. Local
group policies can be used to configure policies such as security, network, software installation
and user rights. Gpmc is a command that opens the Group Policy Management Console, which is
a utility that allows users to view and modify domain- based group policies on a Windows Server.
Domain-based group policies are a set of rules and settings that control the behavior and
configuration of the computers and users in a domain. Domain-based group policies are not
available on a Windows 10 Professional desktop. Gpresult is a command that displays the result
of applying group policies on a Windows PC. Gpresult can be used to troubleshoot or verify group
policy settings but not to configure them. Gpupdate is a command that updates or refreshes the
group policy settings on a Windows PC. Gpupdate can be used to apply new or changed group
policy settings but not to configure them. References: CompTIA A+ Core 2 (220-1002)
Certification Exam Objectives Version 4.0, Domain 1.6

=ITRRE: 46

ROARV LA IY—=ILDI3E T4LI M) ZHIKRTLIDIEENTTH?
A.md

B. T/


https://www.jpnpdf.com/CompTIA.220-1102J.v2025-07-01.q388-mondaishu.html
https://www.jpnpdf.com/CompTIA.220-1102J.v2025-07-01.q388-mondaishu.html

C.T«LZ kY

D.rd

E. cd

Answer: (fAZE % RTT 5)

To delete an empty directory, enter rd Directory or rmdir Directory . If the directory is not empty,
you can remove files and subdirectories from it using the /s switch. You can also use the /g switch
to suppress confirmation messages (quiet mode).
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The technician should use afc to transfer a large number of files over an unreliable connection
and be able to resume the process if the connection is interrupted1
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Samba is a software suite that allows Linux servers and desktops to integrate with Windows
Active Directory environments. Samba can act as a domain controller, a file server, a print server,
or a client for Windows networks. Samba can also provide authentication and authorization
services for Linux users and devices using Active Directory.
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The app file type is designed to run under macOS as an application file bundle. macOS uses
application bundles to store executable files and related resources, such as libraries, image files,
and localized content, in a single directory hierarchy. This approach simplifies application
management and execution within the macOS environment.
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A support portal is an online system that allows customers to access customer service tools,
submit requests and view status updates, as well as access information such as how-to guides,
FAQs, and other self-service resources. This would be the best solution for the service desk, as it
would allow them to easily manage the volume of requests by allowing customers to submit their
own requests and view the status of their requests.

Additionally, the portal would provide customers with self-service resources that can help them
resolve their own issues, reducing the amount of tickets that need to be handled by the service
desk.
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Authenticator applications are designed to enhance security by generating temporary, time-
sensitive passcodes used in two-factor authentication (2FA) processes. These passcodes are
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used in conjunction with traditional credentials (like usernames and passwords) to grant access to
systems or applications. This extra layer of security ensures that even if primary login credentials
are compromised, unauthorized access is still prevented without the dynamically generated code
from the authenticator app.
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The change management document that includes how to uninstall a patch is called the "rollback
plan”. The rollback plan is a document that outlines the steps that should be taken to undo a
change that has been made to a system. In the case of a patch, the rollback plan would include
instructions on how to uninstall the patch if it causes problems or conflicts with other software12
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Open-ended questions are questions that require more than a yes or no answer and encourage
the customer to provide more details and information. Using open-ended questions can help the
support technician to understand the problem better, identify the root cause, and find a suitable
solution. Some examples of open- ended questions are:

* What exactly is not working on your machine?

* When did you notice the problem?

* How often does the problem occur?

* What were you doing when the problem happened?

* What have you tried to fix the problem?

Offering to wipe and reset the device for the customer is not a good option, as it may result in
data loss and inconvenience for the customer. It should be used as a last resort only if other
troubleshooting steps fail.
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Advising that the help desk will investigate and follow up at a later date is not a good option, as it
may leave the customer unsatisfied and frustrated. It should be used only if the problem requires
further research or escalation and cannot be resolved on the first call. Putting the customer on
hold and escalating the call to a manager is not a good option, as it may waste time and
resources. It should be used only if the problem is beyond the support technician's scope or
authority and requires managerial intervention.
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OSX (now macOS) is an operating system that is considered closed source, meaning that its
source code is not publicly available or modifiable by anyone except its developers. It is owned
and maintained by Apple Inc. Ubuntu, Android and CentOS are operating systems that are
considered open source, meaning that their source code is publicly available and modifiable by
anyone who wants to contribute or customize them.

Verified References: https://www.comptia.org/blog/open-source-vs-closed-source-software
https://www.

comptia.org/certifications/a
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Restricting user permissions is a method of creating a more secure environment for the finance
department in a non-domain environment. This means that users will only have access to the files
and resources that they need to perform their tasks and will not be able to modify or delete other
files or settings that could compromise security or functionality.
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The correct answer is A. Document the date and time of change. After implementing a change,
the technician should document the date and time of change in the change log or record. This
helps to track the change history, monitor the change performance, and identify any issues or
incidents related to the change.

Documenting the date and time of change is also a good practice for auditing and compliance
purposes.

Documenting the purpose of the change (B) and the risk level are steps that should be done
before implementing the change, not after. These are important information that help to justify,
prioritize, and plan the change. The purpose of the change should explain why the change is
needed and what benefits it will bring to the organization. The risk level should assess the
potential impact and probability of the change causing any problems or disruptions to the
business.

Documenting the findings of the sandbox test (D) is also a step that should be done before
implementing the change, not after. A sandbox test is a way of testing the change in an isolated
environment that mimics the production environment. This helps to verify that the change works
as expected and does not cause any errors or conflicts with other systems or processes. The
findings of the sandbox test should be documented and reviewed by the change advisory board
(CAB) before approving the change for implementation.

References:

What is a Change Advisory Board? (Overview, Roles, and Responsibilities) Best Practices in
Change Management

10 Top change management best practices
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A. FAT32

B. ext4

C.NTFS

D. exFAT

Answer: C (A —vt—U%5&9)

Since Windows systems support FAT32 and NTFS "out of the box" and Linux supports a whole
range of them including FAT32 and NTFS, it is highly recommended to format the partition or disk
you want to share in either FAT32 or NTFS, but since FAT32 has a file size limit of 4.2 GB, if you
happen to work with huge files, then it is better you use NTFS
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A virtual private network (VPN) is a technology that creates a secure and encrypted connection
over a public network, such as the internet. A VPN allows remote employees to access the
corporate intranet as if they were physically connected to the local network3. Password-protected
Wi-Fi is a security measure for wireless networks that does not provide access to the corporate
intranet. Port forwarding is a technique that allows external devices to access services on a
private network through a router, but does not provide access to the corporate intranet. A
perimeter network is a network segment that lies between an internal network and an external
network, such as the internet, and provides an additional layer of security, but does not provide
access to the corporate intranet.
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One of the common reasons for a slow smartphone performance is having too many apps
installed and running in the background. These apps consume the device's memory (RAM) and
CPU resources, which can affect the speed and responsiveness of the phone. Rebooting the
phone can temporarily clear the RAM and stop some background processes, but they may
resume after a while. Connecting to a different network does not affect the performance of the
phone, unless the network is congested or has a poor signal. The user can improve the phone's
performance by uninstalling unused apps, clearing app caches, and restricting background
activities12. Malware can also slow down a phone, but it is not the most likely cause in this
scenario, as the user does not report any other symptoms of infection, such as pop-ups, battery
drain, or data usage spikes3. Jailbreaking a phone can also affect its performance, but it is not a
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cause, rather a consequence, of the user's actions. Jailbreaking is the process of removing the
manufacturer's restrictions on a phone, which allows the user to install unauthorized apps,
customize the system, and access root privileges4. However, jailbreaking also exposes the phone
to security risks, voids the warranty, and may cause instability or compatibility issues5.
References1: Speed up a slow Android device - Android Help - Google Help2: Why your phone
slows down over time and what you can do to stop it | TechRadar3: How to tell if your phone has
a virus | Norton4: What is Jailbreaking? - Definition from Techopediab: What is Jailbreaking an
iPhone? - Lifewire
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The correct answer is D. Services. The print spooler is a service that manages the print queue
and sends print jobs to the printer. To restart the print spooler, the salesperson can use the
Services app, which allows them to stop and start the service. Alternatively, they can also use the
Task Manager or the Command Prompt to restart the print spooler.

References and Explanation:

The Services app is a tool that displays all the services that are running on the computer. It can
be accessed by typing services.msc in the Run window or by searching for Services in the Start
menu. The Services app allows users to start, stop, restart, or configure any service, including the
print spooler123.

The Task Manager is a tool that shows information about the processes, applications, and
services that are running on the computer. It can be accessed by pressing Ctrl + Shift + Esc or by
right-clicking on the taskbar and selecting Task Manager. The Task Manager allows users to
start, stop, or restart any service by going to the Services tab and right-clicking on the service
name12.

The Command Prompt is a tool that allows users to execute commands and perform tasks using
text input. It can be accessed by typing cmd in the Run window or by searching for Command
Prompt in the Start menu.

The Command Prompt allows users to start, stop, or restart any service by using the net
command with the service name. For example, to restart the print spooler, users can type net
stop spooler and then net start spooler1.

The Control Panel is a tool that provides access to various settings and options for the computer.
It can be accessed by typing control panel in the Run window or by searching for Control Panel in
the Start menu. The Control Panel does not allow users to restart the print spooler directly, but it
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can be used to access other tools such as Devices and Printers, Troubleshooting, or
Administrative Tools2.

The Processes tab is a part of the Task Manager that shows information about the processes that
are running on the computer. It can be accessed by opening the Task Manager and selecting the
Processes tab. The Processes tab does not allow users to restart the print spooler directly, but it
can be used to end any process that is related to printing or causing problems with the print
spooler2.

The Startup tab is a part of the Task Manager that shows information about the programs that run
automatically when the computer starts. It can be accessed by opening the Task Manager and
selecting the Startup tab. The Startup tab does not allow users to restart the print spooler directly,
but it can be used to disable or enable any program that affects printing or interferes with the print
spooler2.
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When disposing of non-compliant Ethernet cards, the most environmentally friendly option is to
use a dumpster for recycling plastics. This method is the most effective way to reduce the amount
of waste that is sent to landfills, and it also helps to reduce the amount of energy used in the
production of new materials.

Additionally, recycling plastics helps to reduce the amount of toxic chemicals that can be released
into the environment.

According to CompTIA A+ Core 2 documents, "The most environmentally friendly disposal
method for non- compliant Ethernet cards is to use a dumpster for recycling plastics. This method
is the most effective way to reduce the amount of waste that is sent to landfills, and it also helps
to reduce the amount of energy used in the production of new materials."
https://sustainability.yale.edu/blog/how-sustainably-dispose-your-technological-waste
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Group Policy is a feature of Windows that allows administrators to centrally manage and apply
policies and settings to computers and users on a domain. Group Policy can be used to create
user profiles that include home directories and network printers for several new users, as well as
other configurations such as security settings, desktop preferences, and software installation.
Group Policy can save time and effort for the administrator by applying the same settings to
multiple users at once. Access control, authentication application, and folder redirection are not
the most efficient ways to create user profiles that include home directories and network printers
for several new users.
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Detailed Explanation with Core 2 References:A "No OS found" message often occurs if the PC is
trying to boot from an external storage device that does not contain an OS. Removing any
external devices and rebooting can resolve this issue. This approach is part of troubleshooting
boot-related problems, as emphasized in Core 2 (Core 2 Objective 3.1).
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https://partners.comptia.org/docs/default-source/resources/comptia-a-220-1102-exam-objectives-
(3-0)
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When dealing with an angry customer, active listening and empathy are crucial. Even if the
technician believes the issue has been resolved, the customer's concerns must be acknowledged
professionally.

* Option A (Incorrect): Insisting that the customer is correct and simply documenting the concern
does not resolve the issue. The technician should aim to engage with the customer constructively.
* Option B (Incorrect): While listening is important, completely staying silent without engaging in a
discussion does not help in resolving the issue.

* Option C (Incorrect): Escalating the issue immediately without attempting to resolve it first is not
the best approach unless all other options fail.

* Option D (Correct): Apologizing and asking what would help resolve the issue demonstrates
empathy and professionalism. It helps defuse the situation and allows for an opportunity to find a
mutually acceptable solution.

CompTIA A+ Core 2 Reference:

* 220-1102 Exam Objective 4.3 - Explain the importance of professionalism, including empathy,
active listening, and proper documentation.
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Answer: A (A —vyt—T%EY)

EAP-TLS is a method of authentication that uses certificates to establish a secure tunnel between
the client and the server3. The certificates have a validity period and must be renewed before
they expire1. If the user has been on an extended leave and has not logged in to the computer in
several months, it is possible that the certificate on the client or the server has expired and needs
to be renewed2. The other options are not directly related to EAP-TLS authentication or 802.1X
network access.
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To accomplish this task, the technician should use a Full backup method1 A full backup only
requires two sets of tapes to restore because it backs up all the data from the workstation. With a
differential backup, the backups need to be taken multiple times over a period of time, so more
tapes would be needed to restore the data1
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Answer: B (A —vyt—T%REY)

The IT manager's caution regarding the new applications not having a detrimental effect on
company finances points directly to concerns about the business impact. This encompasses
potential costs associated with upgrading legacy systems, compatibility issues that might arise

from running new applications on old infrastructure, and the risks of system downtime or reduced
performance affecting business operations. The focus here is on ensuring that the integration of
new applications into the legacy system does not incur unexpected expenses or disrupt critical
business processes.
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The correct place to check proxy settings in Windows 10 is under Internet Options (Option B),
specifically in the "Connections" tab. Proxy configurations can affect internet speeds if
misconfigured or if a proxy is being used unnecessarily.

* Network and Sharing Center (Option A) provides information on network connections but
doesn't handle proxy settings.

* Firewall settings (Option C) manage network traffic rules but don't directly affect proxy settings.
* System settings (Option D) contain general system configurations, not specific to proxy settings.
CompTIA A+ Core 2 References:

* 1.6 - Configure networking features in Windows, including proxy settings
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Answer: (f2& % &RRT B)

the user should change the default passwords first when configuring a new SOHO Wi-Fi router1
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Answer: (A& %RTd 5)

Using bootable antivirus media to scan the system is an effective method for removing a
persistent virus.

Booting from external antivirus media allows the system to scan for and remove malware without
the infected operating system running, which can prevent the virus from hiding or resisting
removal efforts that might occur within the active OS environment.
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Answer: D (A —vt—T%#EY)

Using a password manager is the best way to mitigate the issue of users recording their login
information in accessible areas. Password managers securely store and encrypt passwords and
login details, reducing the need for users to write down or remember multiple complex passwords.
This approach enhances security by encouraging the use of strong, unique passwords for
different accounts without the risk of forgetting them or the unsafe practice of writing them down.
Trusted sources, valid certificates, and user training are important security measures but do not
directly address the problem of managing multiple secure passwords as effectively as a password
manager does.
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Regionally diverse backups are backups that are stored in different geographic locations,
preferably far away from the primary site1. This way, if a disaster such as a hurricane or a power
outage affects one location, the backups in another location will still be available and accessible2.
Regionally diverse backups can help ensure business continuity and data recovery in case of a
disaster3. The other options are not the best backup solutions for a site in an area that has
frequent hurricanes and an unstable power grid. High availability is a feature that allows a system
to remain operational and accessible even if one or more components fail, but it does not protect
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against data loss or corruption4. On-site backups are backups that are stored in the same
location as the primary site, which means they are vulnerable to the same disasters that can
affect the primary site. Incremental backups are backups that only store the changes made since
the last backup, which means they require less storage space and bandwidth, but they also
depend on previous backups to restore data and may not be sufficient for disaster recovery.

AT 74

BEifiEARKBPOA— D oBEEZTEL, A —F—IRELERFREZRHB L HFE
[CA—H—TF7hoorMOd4 LT A—F—DBNFHLTWEEELEFA—ILZHD KIS
KELET, CNIEIRDERTHS-0, ZMBIFESTLET,

A. FIARY >—,

B. FRHIIEFZ 4,

C. HE R

D. 1 > T b RIGFIE

Answer: A (A —vyt—T%EY)

Logging into a user's account without their explicit permission is a violation of the acceptable use
policy, which outlines the rules and regulations by which a user must abide while using a
computer system. By logging into the user's account without their permission, the technician
would be violating this policy.

Additionally, this action could be seen as a breach of confidentiality, as the technician would have
access to information that should remain confidential.
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Answer: D (A —vyt—T%EY)

A firewall is a security system that monitors and controls incoming and outgoing network traffic
based on predetermined security rules. In this scenario, the user is concerned about an installed
application transmitting data in the background, so a firewall would be the best solution to
address their concern. By installing and configuring a firewall, the user can block unauthorized
connections to and from the device, and receive alerts whenever an application tries to access
the internet.
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To securely access shared files and corporate email from home, the best tool to use is a Virtual
Private Network (VPN). Here's why:

* VPN (Virtual Private Network): A VPN creates a secure connection over the internet, allowing
the user to access the corporate network as if they were on-site. It encrypts the data transmitted
between the user's home and the corporate network, ensuring privacy and security.

* MSRA (Microsoft Remote Assistance): Used for remote support but not for accessing shared
files and emails securely.

* FTP (File Transfer Protocol): Used for transferring files but does not provide secure access to a
corporate network or email.

* RMM (Remote Monitoring and Management): Used by IT professionals to manage client
systems remotely but not for user access to shared files and emails.

Reference:

CompTIA A+ 220-1102 Exam Obijectives, Section 2.9: Given a scenario configure appropriate
security settings on small office/home office (SOHO) wireless and wired networks.

VPN configuration and security documentation.
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Time Machine is the built-in backup feature for macOS that allows users to back up their system
automatically. It continuously backs up everything on the Mac, including files, applications,
system files, and settings, allowing users to restore their system to a previous state if needed.
Time Machine operates by creating hourly backups for the past 24 hours, daily backups for the
past month, and weekly backups for all previous months. Other options like "Mission Control" help
in organizing windows, while "System Restore" is a feature more common in Windows operating
systems, not macOS.

References:

Apple Support: Use Time Machine to back up or restore your Mac

CompTIA A+ Study Guide - Backup and Recovery Concepts in macOS (Whizlabs)
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The incident handler should clone any impacted hard drives to preserve evidence for possible
litigation1
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Answer: A (A —vyt—T%EY)

The most likely cause of the issue is a "time drift". Time drift occurs when the clock on a computer
is not synchronized with the clock on the domain controller. This can cause authentication
problems when a user tries to log in to the domain. The fact that the technician is unable to
browse to the secure intranet site to get troubleshooting tools suggests that there may be a
problem with the network connection or the firewall settings on the desktop PC12
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The best answer to control security settings on an Android phone in a domain environment is to
use "Mobile Device Management (MDM)". MDM is a type of software that is used to manage and
secure mobile devices such as smartphones and tablets. MDM can be used to enforce security
policies, configure settings, and remotely wipe data from devices. In a domain environment, MDM
can be used to manage Android phones and enforce security policies such as password
requirements, encryption, and remote wipe capabilities12
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In the event of a security breach, documenting the incident is crucial for tracking, analysis, and

resolution.

The appropriate steps should ensure thorough documentation and communication:

* Option A: Record the details in the ticketing system.Correct Answer. The ticketing system is the

primary tool for IT support to track incidents. Recording the details in the ticketing system ensures

that all relevant information is documented systematically, can be easily accessed, and tracked

through the resolution process.

* This aligns with best practices in incident documentation and support systems information

management as outlined in the CompTIA A+ Core 2 (220-1102) Exam Obijectives, Section 4.1.

* Option B: Take screenshots and attach them to the root cause analysis.While screenshots can

be useful, the first step should be to record the details in the ticketing system. Screenshots may

be added later as supplementary information.

* Option C: Discuss the incident with the company's legal team.Involving the legal team is

important for certain aspects of a security breach, but the initial step should still be to document

the incident in the ticketing system.
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In the Windows OS, to grant a user permissions equivalent to root-level permissions (which
means full control over the system), the user needs to be given:

* Administrator: The Administrator role provides full control over the system, including the ability
to install and uninstall software, change system settings, and access all files and directories.

* Power: The Power User role provides some administrative capabilities but not full control. It is a
legacy role with fewer permissions than Administrator.

* Default: This refers to a standard user account with limited permissions.

* Superuser: This term is more commonly associated with Unix/Linux systems and is not a
specific role in Windows.

Reference:

CompTIA A+ 220-1102 Exam Obijectives, Section 2.5: Given a scenario manage and configure
basic security settings in the Microsoft Windows OS.

Windows user roles and permissions documentation.
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Answer: D (A —vt— U %&9)

The customer's web browser is likely infected by a browser hijacker, which is a type of malware
that changes the browser's settings and redirects the user to malicious websites. A browser
hijacker can also steal the user's personal data, display unwanted ads, and install more malware
on the device. To remove a browser hijacker, the user should first uninstall the browser from the
Control Panel, then scan the device with an antivirus or anti-malware program, and finally install a
trusted browser from a legitimate source. Deleting the browser cookies and history, resetting the
browser settings, or changing the browser default search engine may not be enough to get rid of
the browser hijacker, as it may have embedded itself into the system or other browser
components.
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Disk encryption is the best method for securing a workstation used in financial transactions, such
as point-of- sale systems. It ensures that if the workstation is stolen, all data on the disk is
encrypted and cannot be accessed without proper credentials. File encryption (B) only encrypts
individual files, and USB drive encryption (C) only applies to removable storage. Data-in-transit
encryption (A) is not relevant for physical security.

Reference: Core 2, Domain 2.6 - Security configurations.
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Answer: D (A —vt—T%EY)

BitLocker is a disk encryption tool that can be used to encrypt the hard drive of a Windows laptop.
This will protect the data stored on the drive in the event that the laptop is lost or stolen, and will
help to reduce the risk of data loss. Additionally, BitLocker can be configured to require a PIN or
other authentication in order to unlock the drive, providing an additional layer of security.
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E. Recycling
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Answer: (fAZEZ%RTT 5)

Drilling and incinerating are physical destruction methods that make the data on hard drives
unrecoverable.

Standard formatting, erasing and low-level formatting are logical methods that can be reversed
with data recovery tools. Recycling is not a destruction method at all. Verified References:
https://www.comptia.org

/blog/what-is-a-certificate-of-destruction https://www.comptia.org/certifications/a
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Default Apps should be used to ensure all PDF files open in Adobe Reader1
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Loading the system in safe mode is a common troubleshooting step that allows the technician to
isolate the problem by disabling unnecessary drivers and services. This can help determine if the
issue is caused by a faulty device, a corrupted system file, or a malware infection.
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C.USB

D. PXE

Answer: D (A —vyt—T%EY)

Comprehensive and Detailed In-Depth Explanation:

PXE (Preboot Execution Environment) allows a computer to boot from a network server and
install a system image remotely. It is commonly used for large-scale deployments because it
eliminates the need for physical installation media.

* A. ISO - Incorrect. ISO files are used for manual installations, but they do not automate network
deployments.

* B. Secure - Incorrect. There is no "secure boot process" option for automated deployments.
Secure Boot is a security feature.

* C. USB - Incorrect. USB boot requires manual installation on each device, making it inefficient
for mass deployment.

Reference:

CompTIA A+ 220-1102, Objective 3.3 - Deployment Methods and Imaging
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To enforce a security policy that prohibits USB drives on user workstations, the network
administrator should run the gpupdate (C) command. This command forces a Group Policy
update, which can include policies to disable USB drives. Group Policy is a feature in Microsoft
Windows that allows for centralized management and configuration of operating systems,
applications, and users' settings in an Active Directory environment.
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Shredding is the best method to use for the physical destruction of SSDs because it reduces
them to small pieces that cannot be recovered or accessed. Wiping, low-level formatting, and
erasing are not effective methods for destroying SSDs because they do not physically damage
the flash memory chips that store data1.

B#75 220-1102J [EREE (X GoShiken.com AR I =& LT LY 220-1102J HEREIRE
£ ! GoShiken.com A ExHFTD 220-1102J RERFEEE 1R L TLVET, GoShiken.com
220-1102J RERFISE BT T MEMNERTSEET, £¥ D GoShiken.com 220-1102J S
BEEZS Y FTBAIEIT B 5 https://www.goshiken.com/CompTIA/220-1102J-
mondaishu.html (78130%OFFRRESEIA & IEfZ (T E T 30%wisAlEI5 10—

Freepdfdumps)

AT 92

BffrE (& EEFFD OS DA AAIZHELAH D Windows VRATFLD S TN a—Fa Y
ZIToCTWEYT , BEZZH T 2-OITRIMENMTOINESZLERD S5 ENTITH?

A DRATLTIT—bOJEEDLET,

B. RHTOEELGHERZETLET,

C.ARY IXx—Vv—TIVRTLNY—RADERAKREHERLET,

D. sfc/scannow aA<Y > F&EITLET,

E.ARVN Ea—TF7&#FERALTT7 IV —ar nJ#REET

Answer: A (A —vyt—T %K)

When troubleshooting a Windows system that is experiencing issues during the OS loading
phase at startup, enabling boot logging is a practical step. Boot logging creates a record of all
drivers and services that are loaded (or attempted to be loaded) during the startup process. This
record, typically named ntbtlog.txt, can be reviewed to identify any drivers or services that failed
to load, which could be contributing to the startup issues. This diagnostic step helps pinpoint the
problematic component(s) and facilitates targeted troubleshooting to resolve the OS loading
issues.
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. ping

. chkdsk
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For scripted network installations requiring new SSDs and keeping HDDs as backup, the

IOTmMOOWD>»

necessary tools are:

'net use' to connect to network shares, 'robocopy' to copy files efficiently from the network share
to the local drive, and 'diskpart' to manage disk partitions, including initializing and formatting the
new SSD. The other options are not relevant to the installation process as described.
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A PIN code is a numeric password that protects a mobile device against unwanted access when
it is left unattended. It requires the user to enter the correct code before unlocking the device. OS
updates, antivirus software and BYOD policy are other security measures for mobile devices, but
they do not prevent unauthorized access when the device is left unattended. Verified References:
https://www.comptia.org/blog

/mobile-device-security https://www.comptia.org/certifications/a
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The user can use the Task Scheduler (taskschd.msc) to schedule the browser to automatically
launch a traffic website at 4:45 p.m. The Task Scheduler is a tool in Windows that allows users to
schedule tasks to run automatically at specified times or in response to certain events.
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When dealing with a malware-infected system, isolating the system from the network and
disabling System Restore are critical initial steps. The next step in the malware removal process
should be:

* Perform an antivirus scan: This helps to identify and remove the malware from the system.
Running a thorough scan using updated antivirus software is essential to detect and clean any
malicious files.

* Run Windows updates: This is important for system security but should be done after the
malware is removed to avoid further issues.

* Reimage the system: This is a more drastic measure and should be considered if the antivirus
scan cannot fully clean the system.

* Enable System Restore: This should only be done after the system is confirmed to be clean.
Reference:

CompTIA A+ 220-1102 Exam Obijectives, Section 3.3: Given a scenario use best practice
procedures for malware removal.

Malware removal best practices documentation.
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A S.M.A.R.T. error is a warning that a hard drive is about to fail or has failed. This means that the
OS cannot be loaded from the drive and the user will see an error message indicating there is no
OS found. The most likely cause of this issue is drive failure.
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When a user experiences unexpected or erratic behavior while browsing the internet, it could be
caused by the DNS servers. DNS translates human-readable domain names (like google.com)
into IP addresses, which computers can use to communicate with web servers. If the DNS
servers are not functioning correctly or have been compromised, it can result in the browser being
redirected to unintended websites.
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A soft token, also known as a software token or an OTP (one-time password) app, is a type of
multifactor authentication that generates a temporary code or password on a user's device, such
as a smartphone or a tablet. The user must enter this code or password along with their
username and password to access their account or service. A soft token can help improve
security by adding an extra layer of verification and preventing unauthorized access even if the
user's credentials are compromised. A soft token can also be implemented at a minimal cost, as it
does not require any additional hardware or infrastructure. Biometrics, access control lists, and
smart card are not types of multifactor authentication that can be implemented at a minimal cost.
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Net use is a command-line tool that can be used to map a drive in Windows. Mapping a drive
means assigning a drive letter to a network location or a local folder, which allows the user to
access it more easily and quickly. Net use can also be used to disconnect a mapped drive,
display information about mapped drives, or connect to shared resources on another computer.
Gpupdate, hostname, and dir are not command-line tools that can be used to map a drive.
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The first thing that a support technician should check to resolve the issue of not being able to
receive emails or browse the internet from a smartphone while traveling is the data plan
coverage. The data plan coverage determines how much data and where the user can use on the
smartphone's cellular network. The data plan coverage may vary depending on the user's
location, carrier and subscription. The data plan coverage may not include or support certain
areas or countries that the user is traveling to, or may charge extra fees or limit the speed or
amount of data that the user can use. The data plan coverage does not affect text messages and
phone calls, which use different network services and protocols. User account status is not likely
to cause the issue of not being able to receive emails or browse the internet from a smartphone
while traveling, unless the user account has been suspended or terminated by the carrier or the
email provider. Mobile OS version is not likely to cause the issue of not being able to receive
emails or browse the internet from a smartphone while traveling, unless the mobile OS has a
major bug or compatibility problem with the network or the email app.

Network traffic outages may cause the issue of not being able to receive emails or browse the
internet from a smartphone while traveling, but they are less likely and less common than data
plan coverage issues, and they should also affect text messages and phone calls. References:
CompTIA A+ Core 2 (220-1002) Certification Exam Objectives Version 4.0, Domain 1.5
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The most likely reason that the system is not utilizing all the available RAM is that the system is
utilizing a

32-bit OS. A 32-bit OS is an operating system that uses 32 bits to address memory locations and
perform calculations. A 32-bit OS can only support up to 4GB of RAM, and some of that RAM
may be reserved for hardware devices or system functions, leaving less than 4GB of usable RAM
for applications and processes.

A 32-bit OS cannot recognize or utilize more than 4GB of RAM, even if more RAM is installed on
the system. To utilize all the available RAM, the system needs to use a 64-bit OS, which can
support much more RAM than a 32-bit OS. The system missing updates may cause some
performance or compatibility issues, but it does not affect the amount of usable RAM on the
system. The system's memory failing may cause some errors or crashes, but it does not affect
the amount of usable RAM on the system. The system requiring BIOS updates may cause some
configuration or compatibility issues, but it does not affect the amount of usable RAM on the
system. References: CompTIA A+ Core 2 (220-1002) Certification Exam Objectives Version

4.0, Domain 1.1
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The performance degradation following the launch of a new external web server suggests that
Quality of Service (QoS) considerations were overlooked. QoS settings help prioritize traffic to
ensure that critical services like web servers receive the bandwidth they need without negatively
impacting the overall network performance. Without proper QoS configuration, the new server's
traffic could overwhelm the firewall, leading to widespread performance issues.
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An image backup captures a complete snapshot of the entire system at a specific point in time,
including the operating system, installed applications, user profiles, and system settings. This
method is most suitable for backing up the components listed in the question because it ensures
that every aspect of the workstation, from the core OS to individual user settings, is preserved
and can be restored in its entirety. This is crucial for quickly recovering a system to a fully
operational state after a failure or when migrating to new hardware.

Other methods like differential, synthetic, and archive backups do not provide the comprehensive
one-step restoration capability that an image backup offers for the complete system recovery.
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One of the most important environmental concerns inside a data center is the level of humidity.
High levels of humidity can cause condensation, which can result in corrosion of components and
other equipment. Low levels of humidity can cause static electricity to build up, potentially leading
to electrostatic discharge (ESD) and damage to components. Therefore, it is crucial to maintain a
relative humidity range of 40-60% in a data center to protect the equipment and ensure proper
operation.
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A. msinfo32.exe

B. dxdiag.exe

C. msconfig.exe

D. regedit.exe

Answer: (fAZE%RTd 5)

The msconfig.exe tool, also known as the System Configuration utility, is a tool that allows users
to modify various system settings, such as startup options, services, boot options, and more. One
of the features of msconfig.exe is the ability to disable or enable device drivers that are loaded
during the system startup. By using msconfig.exe, a technician can prevent a driver from being
loaded and used by the system, which will allow them to uninstall it without any errors. To use
msconfig.exe to disable a driver, the technician can follow these steps:

Open the Run dialog box by pressing the Windows key + R.

Type msconfig.exe and press Enter.

Click on the Boot tab and then click on Advanced options.

Check the box next to No GUI boot and click OK. This will prevent the graphical user interface
from loading during the boot process, which will also prevent some drivers from loading.

Click on the Services tab and check the box next to Hide all Microsoft services. This will show
only the third- party services and drivers that are running on the system.

Find the service or driver that corresponds to the device that the technician wants to uninstall and
uncheck the box next to it. This will disable the service or driver from starting during the system
startup.

Click Apply and OK and then restart the computer.

After the computer restarts, the technician can use the Device Manager or the Control Panel to
uninstall the driver that was previously in use.

References:

How to Completely Remove/Uninstall a Driver in Windows, section 31

The Official CompTIA A+ Core 2 Study Guide (220-1102), page 2212
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Answer: A (A —vyt—T%EY)

Comprehensive and Detailed In-Depth Explanation:

This is a scareware scam that attempts to trick users into installing malicious applications. The
best action is to close the website and ignore the pop-up.

* B. Replace the smartphone - Incorrect. The phone is likely not compromised,; it is just displaying
a fake warning.

* C. Download and install the application to resolve the issue - Incorrect. Doing so could infect the
device with malware.

* D. Analyze the smartphone to find the source of the breach - Unnecessary, as there is no real
breach.

Reference:

CompTIA A+ 220-1102, Objective 2.5 - Common Security Threats
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Remote wipe is a feature that allows data to be deleted from a device or system remotely by an

OO0 w >

administrator or owner1. It is used to protect data from being compromised if the device is lost,
stolen, or changed hands1. Device encryption is a feature that helps protect the data on a device
by making it unreadable to unauthorized users2. It requires a key or a password to access the
data2. Both features can help mitigate the risk of losing company trade secrets if a corporate
phone is stolen.

References: 1: How to remote wipe Windows laptop (https://www.thewindowsclub.com/remote-
wipe- windows-10) 2: Device encryption in Windows (https://support.microsoft.com/en-
us/windows/device- encryption-in-windows-ad5dcf4b-dbe0-2331-228f-7925¢c2a3012d)
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Answer: D (A —vt—T%EY)

A keylogger is a type of malware that records the keystrokes of a user and sends them to a
remote attacker1.

The attacker can use the captured information to steal passwords, credit card numbers, or other
sensitive data. A keylogger can be installed on a computer by attaching a small USB drive that
contains a malicious executable file, such as grabber.exe2. The output.txt file may contain the
recorded keystrokes. The user should remove the USB drive and scan the computer for malware.
References: 2: What is grabber.exe? (https://www.freefixer.com/library/file/grabber.exe-55857/) 1:
What is a keylogger? (https://www.kaspersky.com/resource-center/definitions/keylogger)
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Answer: (fBZZRTY D)
The scope of the change is one of the elements that should be documented to ensure that the
change management plan is followed. The scope of the change defines the boundaries and
limitations of the change, such as what is included and excluded, what are the deliverables and
outcomes, what are the assumptions and constraints, and what are the dependencies and risks.
The scope of the change helps to clarify the expectations and objectives of the change, as well as
to prevent scope creep or deviation from the original plan. The scope of the change also helps to
measure the progress and success of the change, as well as to communicate the change to the
stakeholders and the team
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Answer: B (A —vt—U%&9)

The GPS application contains malware. The third-party GPS application is likely the cause of the
slow performance of the phone. The application may contain malware that is using up system
resources and slowing down the phone. The user should uninstall the application and run a
malware scan on the phone1
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Removing the user-installed antivirus software program is the best way to resolve the issue of
extremely slow performance caused by installing additional real-time protection antivirus software
on a PC. Having more than one antivirus software program running at the same time can cause
conflicts, resource consumption and performance degradation. Uninstalling one antivirus software
program and installing a different one, activating real-time protection on both antivirus software
programs, enabling the quarantine feature on both antivirus software programs and launching
Windows Update are not effective ways to resolve the issue.

Verified References: https://www.comptia.org/blog/why-you-shouldnt-run-multiple-antivirus-
programs-at-the- same-time https://www.comptia.org/certifications/a
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Although updating the anti-malware software and running scans are important steps in removing
malware, they may not be sufficient to permanently remove the malware if the user keeps
engaging in behaviors that leave the system vulnerable, such as downloading unknown files or
visiting malicious websites. Therefore, educating the user on safe computing practices is the best
way to prevent future infections and permanently remove the malware.

Enabling System Restore, Booting into safe mode, and scheduling a scan are not the most
efficient ways to permanently remove the malware. Enabling System Restore and Booting into
safe mode may help in some cases, but they may not be sufficient to permanently remove the
malware. Scheduling a scan is also important for detecting and removing malware, but it may not
be sufficient to prevent future infections.
https://partners.comptia.org/docs/default-source/resources/comptia-a-220-1102-exam-objectives-
(3-0)
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This would ensure that the support documentation reflects the current state of the network and
prevents any confusion or mismatch during a network outage. Updating the network diagrams is
also one of the best practices for network documentation, as stated in the Official CompTIA A+
Core 2 Study Guide1. The other options are not as effective or feasible as option B. Performing
annual network topology reviews is too infrequent and may not capture recent changes. Allowing
network changes once per year is too restrictive and may not meet the business needs. Routinely
backing up switch configuration files is important, but it does not help with identifying new
switches or devices on the network.
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The rollback plan should be updated before requesting approval again. A rollback plan is a plan
for undoing a change if it causes problems, and it is an important part of any change
management process. If the change advisory board did not approve the requested change due to
the lack of alternative actions if implementation failed, then updating the rollback plan would be
the best way to address this concern.
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Activation Lock is a feature that prevents anyone from erasing or activating an iOS device without
the owner' s Apple ID and password. If a corporate-owned iOS device is linked to an employee's
Apple ID, it will have an Activation Lock issue when the employee leaves the company or forgets
their Apple ID credentials.

Reference: CompTIA A+ Core 2 Exam Objectives, Section 4.1
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A keylogger is a type of malware that captures user input, such as keystrokes, mouse clicks, and
clipboard data, and sends it to a malicious actor. Keyloggers can be used to steal passwords,
credit card numbers, personal information, and other sensitive data.

Reference: CompTIA A+ Core 2 Exam Obijectives, Section 5.1
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Disk Defragment is a tool that can be used to improve the performance of a hard disk drive
(HDD). HDDs store data in sectors and clusters on spinning platters. Over time, as data is written,
deleted, and moved, the data may become fragmented, meaning that it is spread across different
locations on the disk. This causes the HDD to take longer to access and load data, resulting in
slower performance. Disk Defragment consolidates the fragmented data and rearranges it in a
contiguous manner, which reduces the seek time and increases the speed of the HDD. Disk
Management, Disk Cleanup, and Device Manager are not tools that can alleviate the issue of
slow HDD performance.
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Resource Monitor will help a technician identify the issue when a user reports a computer is
running slow1
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This is because a PIN is a fast and secure method of logging in to laptops, and it is more secure
than a password because it is not susceptible to keyloggers.
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Since the systems administrator has validated that the workstation functions normally and other
users operate on the same workstation without any issues, the next step should be to rebuild the
user's profile. This will ensure that any corrupted files or settings are removed and the user's
profile is restored to its default state.
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The technician should escalate the ticket to ensure that the CEO's device is returned as soon as
possible1
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To configure an NTP (Network Time Protocol) server, navigate to Time and Language > Date &
Time settings in Windows 10.

* A. System - Incorrect. This manages system settings but not time synchronization.

* B. Update and Security - Incorrect. This controls Windows updates and security settings.

* C. Network and Internet - Incorrect. This is for networking settings, not time sync.

Reference:

CompTIA A+ 220-1102, Objective 1.8 - Windows Settings Configuration
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Robocopy is a command-line utility that can be used to mirror the source data for the backup. It
can copy files and folders with various options, such as copying only changed files, preserving
attributes and permissions, and retrying failed copies. Robocopy is more powerful and flexible
than copy or xcopy, which are simpler commands that can only copy files and folders without
mirroring or other advanced features. Copy-ltem is a PowerShell cmdlet that can also copy files
and folders, but it is not a native Windows utility and it requires PowerShell to run1.

References: 1: https://windowsreport.com/mirror-backup-software/
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* A. Disable the SSID broadcast1: The SSID broadcast is a feature that allows a Wi-Fi network to
be visible to nearby devices. Disabling the SSID broadcast can make the network harder to find
by unauthorized users, but it does not prevent them from accessing it if they know the network
name and password.
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The Processes tab in the Task Manager shows all the running processes on the computer,
including applications and background services. The user can use this tab to identify the
unresponsive application and end its process by right-clicking on it and selecting End task. This
will free up the system resources and close the application. The other tabs in the Task Manager
do not allow the user to address the situation. The Startup tab shows the programs that run when
the computer starts, the Performance tab shows the system resource usage and statistics, and
the Application history tab shows the resource usage of the applications over time
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To ensure executives' laptops can be restored with both granular and whole-disk recovery, the
technician should implement:

* Incremental Backup - This method allows for granular recovery by backing up only the data that
has changed since the last backup. This means that users can restore specific files or data from a
particular point in time without needing to restore the entire system.

* Disk Imaging - This method captures an exact copy (image) of the entire disk, including the
operating system, installed applications, settings, and files. This allows for whole-disk recovery,
meaning the entire system can be restored in case of catastrophic failure.

Why Not the Other Options?

* A. RAID - RAID is a redundancy and performance solution for storage, not a backup solution.
While it can provide fault tolerance, it does not allow for restoring lost files or recovering previous
versions.
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* B. Volume Shadow Copy - This feature in Windows allows users to restore previous versions of
files, but it is not a full backup solution.

* D. System Restore - While System Restore can revert system files and settings, it does not
back up user data or provide full system recovery.

* E. Grandfather-Father-Son Backup - This is a backup rotation strategy, not a specific type of
backup method. It organizes how backups are stored but does not specify whether granular or full
recovery is possible.

Thus, Incremental Backup and Disk Imaging are the best choices to ensure both granular and
full-disk recovery for executives' laptops.
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The technician should add the update site to the client's exceptions list to bypass the proxy. This
can be done through the client's web browser settings, where the proxy settings can be
configured. By adding the update site to the exceptions list, the client will be able to access the
site and download the software update.
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The user can use the following commands to give the technician the correct information: ipconfig
/all and hostname 1. The ipconfig /all command displays the IP address, subnet mask, and
default gateway for all adapters on the computer 1. The hostname command displays the name
of the computer 1.
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When a computer is running slower than usual and experiences long startup times, the first tool to
use is:

* Task Manager: This utility provides real-time data on the processes and applications consuming
system resources like CPU, memory, and disk usage. By identifying resource-heavy processes, a
technician can take steps to optimize performance or identify malicious software.
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Comprehensive and Detailed In-Depth Explanation:

Passwords provide the highest level of security because they cannot be bypassed using biometric
spoofing techniques.

* A. Face - Can be fooled with 2D images (on some devices).

* B. Swipe - Very weak security.

* D. Fingerprint - More secure than face/swipe but can still be faked.
Reference:

CompTIA A+ 220-1102, Objective 2.3 - Authentication and Security Methods
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The best ways to limit the bank's risk are to enable multifactor authentication for each support
account and enforce account lockouts after five bad password attempts. Multifactor authentication
adds an extra layer of security to the login process, making it more difficult for attackers to gain
access to systems. Account lockouts after five bad password attempts can help to prevent brute
force attacks by locking out accounts after a certain number of failed login attempts.
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The best filesystem format to ensure read and write compatibility of USB flash drives across
several generations of Microsoft operating systems is FAT32. FAT32 stands for File Allocation
Table 32-bit and is a filesystem format that organizes and manages files and folders on storage
devices using 32-bit clusters.

FAT32 is compatible with most Microsoft operating systems since Windows 95 OSR2, as well as
other operating systems such as Linux and Mac OS X. FAT32 can support storage devices up to
2TB in size and files up to 4GB in size. APFS stands for Apple File System and is a filesystem
format that organizes and manages files and folders on storage devices using encryption,
snapshots and cloning features. APFS is compatible with Mac OS X 10.13 High Sierra and later
versions but not with Microsoft operating systems natively. Ext4 stands for Fourth Extended File
System and is a filesystem format that organizes and manages files and folders on storage
devices using journaling, extents and delayed allocation features. Ext4 is compatible with Linux
operating systems but not with Microsoft operating systems natively.
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Answer: B (A —vyt—T%EY)

Open-source software is software that has its source code available for anyone to inspect,
modify, and distribute. Open-source software is usually free of charge and does not require a
license to use. Some examples of open-source antivirus software are ClamAV, Comodo, and
Immunet12. The other license types are either not free or not suitable fora SOHO PC. Corporate
and enterprise licenses are designed for large- scale organizations and networks, and they
usually require a subscription fee. Personal licenses are for individual users and may have limited
features or support.

References: 1 What is Open Source Software? - Definition from
Techopedia(https://www.tomsguide.com/us

/best-antivirus,review-2588.html). 2 7 Best Lifetime License Antivirus Tools [2023 Guide] -
Windows Report (https://windowsreport.com/antivirus-with-unlimited-validity/).
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Resetting the network adapter is the best way to apply the changes made to the hosts file on a
few PCs. The hosts file is a text file that maps hostnames to IP addresses and can be used to
block certain domains by redirecting them to invalid or local addresses. Resetting the network
adapter will clear the DNS cache and force the PC to use the new entries in the hosts file.
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This is because remote wipe allows the data on the smartphone to be erased remotely, which
helps to ensure that sensitive data does not fall into the wrong hands.
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Status

Host 2 Services E

ation/TAformation [_ v|
Background Intelligent Transfer Service { Started v |
Bluetooth Support Service LN v
DHCP Client | Started v|
DNS Client | Started |
Extensible Authentication Protocol | Started |
Network Connéctions \"-Started ™ ]
Netlogén L2 T v|
Offline Files (]
Parental Controls | v

Persistance.jlzpxn Installer Service [ Started v |



Media Server Services

Name Status
Application Information | v :
Background Intelligent Transfer Service  Started v :|
Bluetooth Support Service | v

DHCP Client | Started " |
DNS Client ; | Started v |

Extensible Autfiéntication Protocol | Started V|

Network-Connections arte v,.b.: TI A
-\ 11

Netlogon | v

Offline Files |_ vl

Parental Controls | v|

Plug and Play  Started v |




Database Server Services

Name

Application Information

Background Intelligent Transfer Service
Bluetooth Support Service

DHCP Client

DNS Client

Extensible Authentication Protocol
Network Connegtions

Netlogon

Offline Files

Parental Controls

Plug andPIa'y'

Answer:

See the Explanation for the solution.

Explanation:

Host 2 and Media Server put them to Quarantine.

=HfERE: 138

T—ORT—23 VI A— DB REEEEF—LXMITIVENHLIZLEZRT A Y
T—UHRRTRINFET  BHTIELTNA REREICH—ERIZRTODREDHEITIRD S 5
ENTIH?

A.AV AFx v UFEITLET,

B. ARL—FT 4 VT VRATLEBA VA M—=ILLET,

C.YINITTIFATI+—ILEA VR M—=ILLET,

D. VATLODETEERTLET,

E. B EDIERICHE ST IZELY,

Answer: (fBZZRTT D)


https://www.jpnpdf.com/CompTIA.220-1102J.v2025-07-01.q388-mondaishu.html

The best way for a technician to return the device to service safely is to reinstall the operating
system. This is because the device is infected by ransomware, which is a form of malware that
encrypts files and demands payment for decryption. Reinstalling the operating system will erase
the ransomware and restore the device to its original state. However, this will also delete any data
that was not backed up before the infection.

Therefore, it is important to have regular backups of critical data and protect them from
ransomware attacks1.

The other options are not effective or safe for ransomware recovery. Running an AV scan may
not detect or remove the ransomware, especially if it is a new or unknown variant. Installing a
software firewall may prevent future attacks, but it will not help with the current infection.
Performing a system restore may not work if the ransomware has corrupted or deleted the restore
points. Complying with the on-screen instructions is not advisable, as it will encourage the
attackers and there is no guarantee that they will provide the decryption key after receiving the
payment.

To prevent and recover from ransomware attacks, it is recommended to follow some best
practices, such as234:

* Use strong passwords and multifactor authentication for all accounts and devices.

* Keep all software and firmware updated with the latest security patches.

* Avoid opening suspicious or unsolicited emails and attachments.

* Educate users and staff on how to recognize and report phishing and social engineering
attempts.

* Use antivirus software and enable real-time protection.

* Enable network segmentation and firewall rules to limit the spread of ransomware.

* Implement a Zero Trust security model to verify all requests and devices before granting access.
* Create and test backups of critical data and store them offline or in a separate network.

* Recover safely by isolating the infected devices, identifying the ransomware variant, and
restoring data from backups.

* Report any ransomware incidents to law enforcement agencies and seek help from experts.
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When a user's cursor is moving on its own and unauthorized data transfer is occurring, the first
step a technician should take is to Quarantine the workstation. This involves isolating the affected
system from the network to prevent the spread of malware or unauthorized access to other parts
of the network. Quarantining helps in containing the threat and provides a safe environment to
investigate and remediate the issue without risking further contamination or data loss.
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Group Policy is a feature of Windows that allows administrators to centrally manage and apply
policies and settings to computers and users on a domain3. Group Policy can be used to
configure network drives, printers, security settings, desktop preferences, and other
configurations for all users' workstations3. Network and Sharing Center, net use, User Accounts,
and regedit are not tools that can accomplish this task.
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The most likely solution to this issue is to enable cellular data. After a business trip, the user may
have disabled cellular data to avoid roaming charges, or the phone may have been set to Wi-Fi
only for internet access. Enabling cellular data would restore internet access outside of Wi-Fi
networks.

Reference: CompTIA A+ 220-1101 Exam Objectives, Domain 1.4 Mobile Devices -
Wireless/Cellular Network
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The user can change the wallpaper using a Windows 10 Settings tool by following these steps12:
* Open Settings by pressing the Windows key and typing Settings, or by clicking the gear icon in
the Start menu.

* Select Personalization from the left navigation menu.

* On the right side of the window, click Background.

* In the Background settings, click the drop-down menu and select Picture as the background
type.

* Click Browse and then locate and open the image the user wants to use as the wallpaper.

The other options are incorrect because they do not lead to the Background settings or they do
not allow the user to browse for an image. Accounts, System, and Apps are not related to
personalization settings. Your info, Display, and Apps & features are not related to wallpaper
settings.

References: 1: https://support.microsoft.com/en-us/windows/change-your-desktop-background-
image-

175618be-4c¢f1-c159-2785-ec2238b433a8 2:
https://www.computerhope.com/issues/ch000592.htm

RFTEIRE: 143

HfiE X Windows 10 5w 7 kv 7T BitLocker ZBMIZ LW EEZTOETA, O hO—
JL ISR )LT BitLocker RS54 JREEEDA 2 —IBHERDOFT5IENTEEHA, BMTEMN
DAZa—HEZROITONGVWERZFHALTLAIDIE, RDSEENTIH?

A./\— K = 7H BitLocker DN AT LEH{ZFH-LTWERA,

B. BitLocker [& Windows 10 BIC&RINEREINFE L=,

C. BitLocker (& Windows 10 Home [ZIZ&ENTWEE A,

D. 5y 7 by TDLTR Y T BitLocker WEMIZHE>TWNET

Answer: C (A —vt—T%#ET)


https://www.jpnpdf.com/CompTIA.220-1102J.v2025-07-01.q388-mondaishu.html
https://www.jpnpdf.com/CompTIA.220-1102J.v2025-07-01.q388-mondaishu.html

BitLocker is only available on Windows 10 Pro, Enterprise, and Education editions1. Therefore,
the technician is unable to find the BitLocker Drive Encryption menu item in Control Panel
because it is not included in the Windows 10 Home edition1.
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B.Finder T7 74— 3 &#HEL JIFHICTKSI VI LET,
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D. Time Machine Z{#FRAL T 4 VX F—JLRIOBFIZEY 9,
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On macOS, uninstalling an application typically involves locating the app in Finder and dragging it
to the Trash. This method is straightforward and commonly used for removing unwanted
applications. The other options do not directly relate to the standard process of uninstalling
applications on a Mac.
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educating the user on the solution that was performed is a good next step after resolving an
issue. This can help prevent similar issues from happening again and empower users to solve
problems on their own.
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D. Windows Update #=E{TL %3,

Answer: (& &R~ 9 B)

Before removing a Trojan virus from a workstation, a technician should disable System Restore.
System Restore is a feature that allows users to restore their system to a previous state in case of
problems or errors.
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However, System Restore can also restore infected files or registry entries that were removed by
antivirus software or manual actions. By disabling System Restore, a technician can ensure that
the Trojan virus is completely removed and does not reappear after a system restore operation.
Scheduling a malware scan may help detect and remove some malware but may not be effective
against all types of Trojan viruses. Educating the end user may help prevent future infections but
does not address the current issue of removing the Trojan virus. Running Windows Update may
help patch some security vulnerabilities but does not guarantee that the Trojan virus will be
removed. References: CompTIA A+ Core 2 (220-1002) Certification Exam Objectives Version
4.0, Domain 1.3
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Checking running applications (Option B) is the best first step, as background apps consume
CPU, RAM, and battery. Identifying and closing resource-heavy apps can immediately improve
performance and battery life.

Uninstall unused programs (Option A): Helps free up storage, but it does not address
performance and battery drain as directly as managing running apps.

Update the mobile OS (Option C): Important but may not provide immediate relief, and updates
sometimes cause additional issues.

Disable network services (Option D): While turning off features like Wi-Fi or Bluetooth can save
battery, it does not directly address slow performance.

Reference: CompTIA A+ Core 2 (220-1102) Exam Objectives - 3.4: Given a scenario,
troubleshoot and resolve mobile device issues.
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The error message "Your connection is not private. Authority invalid." means that the web
browser cannot verify the identity or security of the website's SSL certificate. This could indicate
that the website has been compromised, has a configuration error, or has an expired or invalid
certificate. The user should not proceed to the site or use a different browser, as this could
expose their sensitive information to potential attackers.

The user should also not reinstall the browser, as this is unlikely to fix the error and could cause
data loss. The best action for the user to take is to report the error to the bank and wait for them
to resolve it.

References: : How to Fix "Your Connection Is Not Private" Errors
(https://www.howtogeek.com/874436/how- to-fix-your-connection-is-not-private-errors/) : Fix
connection errors (https://support.google.com/chrome

/answer/60988697hl=en)
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The piece of hardware that the technician should replace to resolve the issue of the screen failing
to rotate on a mobile device that was dropped is the accelerometer. The accelerometer is a
sensor that detects the orientation and movement of the mobile device by measuring the
acceleration forces acting on it. The accelerometer allows the screen to rotate automatically
according to the position and angle of the device. If the accelerometer is damaged or
malfunctioning, the screen may not rotate properly or at all, even if the settings are correctly
applied. LCD stands for Liquid Crystal Display and is a type of display that uses liquid crystals
and backlight to produce images on the screen. LCD is not related to the screen rotation feature
but to the quality and brightness of the display. Battery is a component that provides power to the
mobile device by storing and releasing electrical energy. Battery is not related to the screen
rotation feature but to the battery life and performance of the device. Digitizer is a component that
converts touch inputs into digital signals that can be processed by the mobile device. Digitizer is
not related to the screen rotation feature but to the touch sensitivity and accuracy of the display.
References: CompTIA A+ Core 2 (220-1002) Certification Exam Objectives Version 4.0, Domain
1.5
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B. NIST

C. PCI

D. GDPR

Answer: (fAZE%RTd 5)

The Payment Card Industry Data Security Standard (PCI DSS) is a set of security standards
designed to ensure that ALL companies that accept, process, store or transmit credit card
information maintain a secure environment.
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The correct answer is B. Printer Properties/Sharing tab. This is the location where the technician
can enable printer sharing and assign a share name for the USB printer. This will allow other
computers on the network to access the printer by using the share name or the IP address of the
computer that has the printer attached1.

1: CompTIA A+ Certification Exam: Core 2 Objectives, page 15, section 1.9.
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The correct answers are D. Restricting log-in times and E. Enabling a screen lock. These are the
security measures that can be used to prevent the computers from being accessed by
unsupervised contractors in the building.

* Restricting log-in times means setting a policy that allows users to log in only during certain
hours, such as the regular working hours of the company. This will prevent unauthorized access
by contractors who work at night1.

* Enabling a screen lock means setting a policy that requires users to enter a password or a PIN
to unlock their screens after a period of inactivity. This will prevent unauthorized access by
contractors who might try to use the computers when the users are away?2.

1: CompTIA A+ Certification Exam: Core 2 Objectives, page 19, section 2.3. 2: CompTIA A+
Certification Exam: Core 2 Objectives, page 20, section 2.4.
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When disposing of e-waste, it is important to ensure that the data on the equipment is securely
destroyed and that the disposal process complies with environmental regulations.

* Non-disclosure agreement: Relates to confidentiality, not disposal.

* Certification of destruction: The correct document verifying that the equipment has been
disposed of in accordance with regulations and standards, ensuring data is irretrievably
destroyed.

* Low-level formatting: A method to wipe data but does not guarantee compliance with e-waste
disposal regulations.

* Shredding/drilling: Physical destruction methods that might be used, but certification of
destruction is the documentation needed.

Reference: CompTIA A+ Exam Obijectives [220-1102] - 3.7: Explain the importance of physical
security measures.
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The error message indicates that the website's security certificate is not trusted by the user's
device, which may prevent the user from accessing the secure internal network. To resolve this
issue, the user can view the certificate details and install it on the device, which will add it to the
trusted root certificate store. Reimaging the system and installing SSL, installing Trusted Root
Certificate, or continuing to access the website are not recommended solutions, as they may
compromise the security of the device or the network.

E#TfEIRE: 155

FREE, Linux TERMGRIRVZEHET LSOz RV YT REERLTWET , T I+ K
THR—FEINTWE T 7 ILDEHEIIRD S ENTTH?

A. py

B. js

C. .vbs

D. .sh

Answer: (&% &RT~9 5)

https://www.educba.com/shell-scripting-in-linux/
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The technician can close unnecessary applications and turn on autorotation to resolve these
issues with minimal impact. Autorotation can help the device to switch between portrait and
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landscape modes automatically. Closing unnecessary applications can help to free up the
device's memory and reduce the device's temperature1 Reference:

CompTIA A+ Certification Exam: Core 2 (220-1102) Exam Objectives Version 4.0. Retrieved from
https://partners.comptia.org/docs/default-source/resources/comptia-a-220-1102-exam-objectives-
(3-0)
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A user account that belongs to the local administrator's group has the permission to install
software on a Windows machine. If a user receives a UAC (user account control) prompt when
trying to install software, it means the user does not have enough privileges and needs to enter
an administrator's password or switch to an administrator's account. Adding the user account to
the local administrator's group can resolve this issue.

Configuring Windows Defender Firewall, creating a Microsoft account and disabling the guest
account are not related to this issue. Verified References: https://www.comptia.org/blog/user-
account-control https://www.

comptia.org/certifications/a
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The aspect of forensic evidence life cycle that must be maintained when dealing with a piece of
evidence is chain of custody. This is because chain of custody is the documentation of the
movement of evidence from the time it is collected to the time it is presented in court, and it is
important to maintain the integrity of the evidence
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Rootkits are particularly dangerous because they modify the operating system to hide their
presence and can disable antivirus software like Windows Defender. Ransomware (A) encrypts
files, but usually does not disable antivirus software. Spyware (C) and Keyloggers (D) typically do
not directly disable antivirus programs either.

Reference: Core 2, Domain 2.3 - Malware types and impacts.
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Zombies and botnets are terms that describe the types of infections that can cause internal
workstations to participate in a DDoS (distributed denial-of-service) attack. A DDoS attack is a
malicious attempt to disrupt the normal functioning of a website or a network by overwhelming it
with a large amount of traffic from multiple sources. Zombies are infected computers that are
remotely controlled by hackers without the owners' knowledge or consent. Botnets are networks
of zombies that are coordinated by hackers to launch DDoS attacks or other malicious activities.
Keylogger, adware, ransomware, and spyware are not types of infections that can cause internal
workstations to participate in a DDoS attack.
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To enable contactless payment, NFC (Near Field Communication) (Option C) needs to be
enabled. NFC is the technology used in most mobile payment systems to enable close-range
communication between the phone and a payment terminal.

* Wi-Fi (Option A) and Bluetooth (Option D) are unrelated to contactless payments.

* Nearby share (Option B) is a file-sharing feature, not a payment technology.

CompTIA A+ Core 2 References:

* 2.7 - Explain common mobile device security settings, including enabling NFC for mobile
payments.
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The next step that the technician should do before taking the computer off site for repair is to get
authorization from the manager. Getting authorization from the manager is important because it
ensures that the technician has permission and approval to remove the computer from the
premises and perform the repair work off site.

Getting authorization from the manager can also help document and communicate the reason
and duration of the repair and avoid any misunderstanding or conflict with the user or the
organization. Removing the HDD and then sending the computer for repair may not be feasible or
necessary if the issue is not related to the HDD or if the HDD contains essential data or software
for the repair. Checking corporate policies for guidance may be a good step but it does not
replace getting authorization from the manager who is responsible for the computer and its data.
Deleting the sensitive information before the computer leaves the building may not be possible or
advisable if the issue prevents access to the data or if the data is needed for troubleshooting or
recovery purposes. References: CompTIA A+ Core 2 (220-1002) Certification Exam Objectives
Version 4.0, Domain 5.1
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When a customer is having difficulty accessing the company's website, the technician should first
document the issue in the company's ticketing system. This step ensures that the problem is
officially logged, which allows for proper tracking, prioritization, and assignment to the appropriate
personnel if needed. Recording the details helps in maintaining a record of the issue and the
troubleshooting steps taken, which is useful for future reference and analysis.

* A. Ask the customer for their log-in credentials. This is not appropriate as it breaches security
protocols and is not the first step in troubleshooting.

* B. Check the company's internal knowledge base for solutions. While useful, this step comes
after the issue has been documented.

* C. Refer the customer to a more experienced technician. This might be necessary later, but
initially, the issue should be documented.

References:

CompTIA A+ Core 2 (220-1102) Exam Obijectives, Section 4.1: Documentation and support
systems, including the use of ticketing systems for tracking incidents.
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A technician needs to reimage a desktop in an area without network access, which means that
the technician cannot use network-based methods such as PXE or SMB to deploy the image.
Therefore, the technician should use offline methods that involve removable media such as USB
or optical media. USB and optical media are common ways to store and transfer system images,
and they can be used to boot the desktop and initiate the reimaging process. The technician will
need to create a bootable USB or optical media that contains the system image and the imaging
software, and then insert it into the desktop and change the boot order in the BIOS or UEFI
settings. The technician can then follow the instructions on the screen to reimage the desktop
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The technician should disconnect the computer from the network (Option A) first to prevent any
further spread of the infection or data loss. Once the machine is isolated from the network, the
technician can safely investigate the malware without risking infection to other systems.

* Running an antivirus scan (Option B) comes after isolating the system.

* Rebooting the computer (Option C) could lead to the loss of critical information or make it harder
to diagnose the issue.

* Educating the user (Option D) is important but should happen after resolving the immediate
issue.

CompTIA A+ Core 2 References:

* 3.3 - Best practices for malware removal, including isolating the system first.
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The .bat file type would be used in the Windows Startup folder to automate copying a personal
storage table (.

pst) file to a network drive at log-in. A .bat file is a batch file that contains a series of commands
that can be executed by the command interpreter. A .bat file can be used to perform various
tasks, such as copying, moving, deleting, or renaming files or directories. A .bat file can be placed
in the Windows Startup folder to run automatically when a user logs in to the system. A .bat file
can use the copy command to copy a .pst file from a local drive to a network drive. A .pst file is a
personal storage table file that contains email messages, contacts, calendars, and other data
from Microsoft Outlook. A .pst file can be backed up to a network drive for security or recovery
purposes. The .dll, .ps1, and .txt file types are not used in the Windows Startup folder to automate
copying a .pst file to a network drive at log-in. A .dll file is a dynamic link library file that contains
code or data that can be shared by multiple programs. A .dll file cannot be executed directly by
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the user or the system. A .ps1 file is a PowerShell script file that contains commands or
expressions that can be executed by the PowerShell interpreter. A .ps1 file can also perform
various tasks, such as copying files or directories, but it requires PowerShell to be installed and
configured on the system. A .txt file is a plain text file that contains unformatted text that can be
read by any text editor or word processor. A .txt file cannot contain commands or expressions that
can be executed by the system. References:

* Official CompTIA learning resources CompTIA A+ Core 1 and Core 2, page 18

* CompTIA A+ Core 1 (220-1101) and Core 2 (220-1102) Cert Guide, page 459

B#75 220-1102J [EREE (X GoShiken.com AR I =& LT LY 220-1102J FHEREIRE
£ ! GoShiken.com A ExHTD 220-1102J RERFEEE 12 L TLVE T, GoShiken.com
220-1102J RERFISE BT T MEMNERTSEET, &¥ D GoShiken.com 220-1102J S
BEEZS Y FTBAIEI B 5 https://www.goshiken.com/CompTIA/220-1102J-
mondaishu.html (78130%OFFRRESEIA & IEfZ (T E T 30%wiFAlEI5 10—

Freepdfdumps)

Ex#ERE: 167

DRATLEBEL FARY RVUDNLODEEGEDRY FI—0 b3 7490 ZEHRLTLDS
O FSI T4V IDEERERET HEOICHET IVENHYEY, EEBEBRI, FHRI T
DEDEDTORRNA v E—y FMIHERLTWANERERT 5-DIC . ROY—ILDS>BE
NZEEATEEIH?

A JY—REZHZ—

B./\J+—<Y 2 AEZH—

c.avyk7oyJt

D. >R T LIEH

Answer: (f2& &R~ 9 B)

Resource Monitor is a tool that shows the network activity of each process on a Windows
machine, including the TCP connections and the sent and received bytes. Performance Monitor is
a tool that shows the performance metrics of the system, such as CPU, memory, disk and
network usage. Command Prompt is a tool that allows running commands and scripts on a
Windows machine. System Information is a tool that shows the hardware and software
configuration of a Windows machine. Verified References: https://www.
comptia.org/blog/how-to-use-resource-monitor https://www.comptia.org/certifications/a
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Time Machine is a backup feature available in macOS that automatically makes hourly backups
for the past

24 hours, daily backups for the past month, and weekly backups for all previous months to an
external drive or NAS. It allows users to recover the entire system or specific files from any point
in time, ensuring access to multiple versions of files. This feature is particularly useful for reverting
to earlier versions of a document or recovering a file that has been accidentally deleted or altered.
The other options, such as Multiple Desktops, Remote Disc, and FileVault, do not provide
versioning capabilities for file access.
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* A. Device drivers23: Device drivers are software components that enable the operating system
to communicate with hardware devices. Different devices may require different drivers, so the
desktop engineer should include the appropriate drivers in the master image or configure the
deployment process to install them automatically.

* C. Installed application license keys2: Installed application license keys are codes that activate
or authenticate software applications. Some applications may require license keys to be entered
during installation or after deployment. The desktop engineer should include the license keys in
the master image or configure the deployment process to apply them automatically.
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Drilling is a method of physically damaging the hard drive by drilling holes through it, which
renders the drive inoperable. However, it is not a secure method for ensuring data cannot be
recovered. Methods such as wiping or degaussing are more secure.

Reference: CompTIA A+ 220-1102 Exam Objectives, Domain 2.8 Security - Data Destruction
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AutoPlay is a feature that automatically runs programs or files when a removable media device,
such as a flash drive, is plugged in. This can be exploited by malware authors who place
malicious files on flash drives that execute automatically when inserted into a computer. Turning
off AutoPlay can prevent this type of incident by requiring the user to manually open or run files
from removable media devices. Disabling UAC (user account control), restricting local
administrators and enabling UPnP (universal plug and play) are not effective ways to prevent this
type of incident. Verified References: https://www.comptia.org/blog/autoplay- security-risk
https://www.comptia.org/certifications/a
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4. Chrome OS. Retrieved from https://en.wikipedia.org/wiki/Chrome_OS 5. What is Chrome OS?
Retrieved from https://www.google.com/chromebook/chrome-os/ A netbook with a web-based,
proprietary operating system is most likely running Chrome OS. Chrome OS is a web-based
operating system developed by Google that is designed to work with web applications and cloud
storage. It is optimized for netbooks and other low-power devices and is designed to be fast,
secure, and easy to use.
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An equipment lock is a physical security device that attaches a laptop to a fixed object, such as a
desk or a table, with a cable and a lock. This can prevent the laptop from being stolen by
unauthorized persons.

Encryption, LoJdack, multifactor authentication and bollards are other security measures, but they
do not physically prevent theft. Verified References: https://www.comptia.org/blog/physical-
security https://www.

comptia.org/certifications/a
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The Ease of Access feature in Windows that allows a user to press keyboard shortcuts one key at
a time is called "Sticky Keys." Sticky Keys is designed to assist users with disabilities who have
difficulty pressing multiple keys simultaneously. To enable Sticky Keys:

* Press the Shift key five times in a row: This is the quickest method to activate Sticky Keys.
When you press the Shift key five times, a dialog box appears, asking if you want to turn on
Sticky Keys. This method is widely documented as the default shortcut for enabling this feature.
* Confirmation dialog: A confirmation dialog will appear asking if you want to turn on Sticky Keys.
Click "Yes" to enable it.

* Control Panel or Settings: Alternatively, you can enable Sticky Keys through the Control Panel
or the Settings app. Go to "Ease of Access" settings, find the "Keyboard" section, and turn on
Sticky Keys from there.

Reference:

CompTIA A+ 220-1102 Exam Obijectives, Section 1.4: Given a scenario, use the appropriate
Microsoft Windows 10 Control Panel utility.

Windows Ease of Access documentation.
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For a company with geographically dispersed staff and the need to keep devices updated, using
cloud-based endpoint management software is the most efficient method. This type of software
allows IT administrators to remotely manage and push updates to company devices, regardless
of their location. It ensures that all devices remain up to date with the latest security patches and
software updates without requiring physical access or user intervention. This approach is
scalable, reduces the risk of unpatched vulnerabilities, and is convenient for both the IT
department and the end-users.
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Configuring a static IP address for a network printer in a SOHO (Small Office/Home Office)
environment ensures that the printer maintains the same |IP address over time. This consistency
is crucial for networked devices like printers, as computers and other devices rely on this specific
address to connect to the printer. If the printer's |IP address were to change (as it might with
DHCP), devices would no longer be able to communicate with it without reconfiguration.

* Static IP: Assigning a static IP address to the printer ensures it always uses the same IP,
making it reliably accessible to all computers in the house regardless of network changes or
router reboots.
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DNS settings (A) are generally not necessary to configure directly on most network printers
unless you're dealing with advanced network configurations or using the printer for scanning to
email functions. WWAN (C) stands for Wireless Wide Area Network, which is not typically
relevant for a standard network printer setup in a home or small office. Metered connection (D) is
a Windows feature that helps reduce data usage on a connection, it's not relevant to configuring a
printer's network settings.
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To manually add a workstation to a domain, the technician needs to access the System
Properties menu where domain settings are configured.

* User Accounts: Manages user accounts but does not handle domain membership.

* System Properties: The correct place to add or change domain membership settings.

* Windows Firewall: Manages firewall settings but not domain membership.

* Network and Sharing: Manages network connections and sharing but not domain settings.
Reference: CompTIA A+ Exam Obijectives [220-1102] - 1.6: Given a scenario, configure Microsoft
Windows networking features on a client/desktop.
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RDP (Remote Desktop Protocol) is a protocol that allows a user to connect to and control a
remote computer over a network. RDP can be used to perform Windows updates on a
department's servers without physically accessing them.

Reference: CompTIA A+ Core 2 Exam Objectives, Section 5.6

EFTfERE: 179


https://www.jpnpdf.com/CompTIA.220-1102J.v2025-07-01.q388-mondaishu.html
https://www.jpnpdf.com/CompTIA.220-1102J.v2025-07-01.q388-mondaishu.html

DRATL FZATHEEDSIENIIE >TSS FfTEIIAR—IXEHRT ILENHY F
T, BRMEERDY—ILDILENEZERT IVENHY FIH?

ATARIDY)—=2TF 9T

B.)YV—XEZHZ—

C.TARIDTIZY

D. T4 RV EHE

Answer: A (A —vt—T %Y

Disk Cleanup is a tool that can free up some space on a system drive that is nearly full. It can
delete temporary files, cached files, recycle bin files, old system files and other unnecessary data.
Resource Monitor is a tool that shows the network activity of each process on a Windows
machine. Disk Defragment is a tool that optimizes the performance of a hard drive by rearranging
the data into contiguous blocks. Disk Management is a tool that allows creating, formatting,
resizing and deleting partitions on a hard drive.

Verified References: https://www.comptia.org/blog/how-to-use-disk-cleanup
https://www.comptia.org

[certifications/a
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Time drift occurs when the internal clock of a computer is not properly synchronized, often leading
to discrepancies like being an hour behind. In this case, the workstation is the only device
affected, indicating that it's likely a local issue. Time drift can happen if the system clock isn't
syncing properly with an NTP (Network Time Protocol) server or if automatic daylight savings
adjustments aren't enabled. It's less likely to be a CMOS battery issue since the technician has
already verified the correct date and the system clock isn't completely reset (which is what
happens when the CMOS battery fails).

References:

Troubleshooting Time Synchronization Issues in Windows (Help Desk Geek) (Zendesk)
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Answer: C (A —vt—T%EY)

The technician should change the default administrative password FIRST to ensure the network
equipment is secured against external threats on the Internet. Changing the default administrative
password is a basic security measure that can help prevent unauthorized access to the network
equipment. Locking all devices in a closet is a physical security measure that can help prevent
theft or damage to the devices, but it does not address external threats on the Internet. Ensuring
all devices are from the same manufacturer is not a security measure and does not address
external threats on the Internet. Installing the latest operating system and patches is important for
maintaining the security of the network equipment, but it is not the first action the technician
should take1
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D. PII

Answer: D (A —vt—U%EY)

Personally Identifiable Information (PIl) (Option D) is protected by government regulations. PlII
includes sensitive data such as names, addresses, social security numbers, and other information
that can identify individuals. Various laws, such as GDPR and HIPAA, mandate the protection of
PII.

* DRM (Option A) refers to digital rights management, which controls access to digital media.

* EULA (Option B) refers to software licensing agreements.
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* PCI (Option C) relates to payment card industry standards for handling cardholder information
but is more specific to payment data than general PII.

CompTIA A+ Core 2 References:

* 4.6 - Explain prohibited content and privacy concepts, including the protection of PII.
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Comprehensive and Detailed In-Depth Explanation:

If a new security policy disrupts an essential application, the best course of action is to request a
policy exception while a permanent solution is developed. This allows the application to function
while ensuring compliance with company security policies.

* B. Reinstall the affected software using local administrative rights for each computer - Incorrect.
If the security policy is blocking the application, reinstalling it will not resolve the issue.

* C. Remove the new security settings and change administrative accounts - Incorrect. Altering
security settings without approval could violate company policies and create security risks.

* D. Research and procure a replacement application - Incorrect. While replacing the application
may be an option, it is not an immediate solution to restoring functionality.

Reference:

CompTIA A+ 220-1102, Objective 2.2 - Security Best Practices
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The BEST way to secure the workstation quickly when walking away is to use a key combination
to lock the computer when leaving1
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The most likely cause of the user's issue of applications opening without being launched and
browser redirects when trying to go to certain websites is malware. Malware is a general term that
refers to any software or code that is malicious or harmful to a computer or system. Malware can
perform various unwanted or unauthorized actions on a computer or system, such as opening
applications, redirecting browsers, displaying ads, stealing data, encrypting files or damaging
hardware. Malware can infect a computer or system through various means, such as email
attachments, web downloads, removable media or network connections. Keylogger is a type of
malware that records and transmits the keystrokes made by a user on a keyboard. Keylogger can
be used to steal personal or sensitive information, such as passwords, credit card numbers or
chat messages. Keylogger does not typically open applications or redirect browsers but only
captures user inputs. Cryptominers are a type of malware that use the computing resources of a
computer or system to mine cryptocurrency, such as Bitcoin or Ethereum. Cryptominers can
degrade the performance and increase the power consumption of a computer or system.
Cryptominers do not typically open applications or redirect browsers but only consume CPU or
GPU cycles. Virus is a type of malware that infects and replicates itself on other files or programs
on a computer or system.
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In criminal proceedings, maintaining the integrity of evidence is crucial. The document that must
be updated every time evidence is handled or transferred is:
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* Chain of custody: This document tracks the history of the evidence, detailing every person who
has handled it and every transfer that has occurred. It ensures that the evidence has not been
tampered with and maintains its validity in court.

* Licensing agreement: Pertains to software usage rights and has no relation to evidence
handling.

* Regulatory compliance: Refers to adherence to laws and regulations, not evidence tracking.
* Incident documentation: Details the incident but does not specifically track evidence handling.
Reference:

CompTIA A+ 220-1102 Exam Obijectives, Section 4.6: Explain the importance of prohibited
content/activity and privacy, licensing, and policy concepts.

Legal documentation and evidence handling procedures.
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Update and Security is the section in Windows 10 Settings that allows the user to back up their
device.

Backing up a device means creating a copy of the data and settings on the device and storing it in
another location, such as an external drive or a cloud service. Backing up a device can help the
user restore their data and settings in case of data loss, corruption, or theft. Devices and Printers,
Email and Accounts, and Apps and Features are not sections in Windows 10 Settings that allow
the user to back up their device.
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Answer: (A& %RTd 5)

The error message indicates that the security certificate presented by the website has either
expired or is not yet valid. This can happen if the computer's clock has the wrong date or time, as
SSL/TLS certificates have a specific validity period. If the clock is off by too much, it may cause
the certificate to fail to validate.

Therefore, the technician should check the computer's date and time and ensure that they are
correct.
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Refreshing local Windows Server Update Services (WSUS) settings and deleting the Windows
Update cache are effective steps in resolving issues with Windows 10 not installing updates.

mmOoOO W

These actions help in rectifying any corrupt update files and ensuring that the workstation is
properly communicating with the update servers, which can resolve errors during manual and
automatic update installations.
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Answer: D (A —vt—U%&9)

For scripting the creation of Active Directory accounts, PowerShell (D) is used. PowerShell is a
task automation and configuration management framework from Microsoft, consisting of a
command-line shell and the associated scripting language. It is built on the .NET framework and
is particularly suited for automating and managing Windows-based systems, including Active
Directory tasks.
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For securing mobile devices with two authentication methods, combining something the user
knows (a PIN) with something the user is (biometrics) enhances security by implementing multi-
factor authentication.

* Smart card: Generally requires additional hardware and is not commonly used in mobile
devices.

* Biometrics: Uses unique biological traits such as fingerprints or facial recognition, providing a
convenient and secure second method of authentication.

* Hard token: Involves additional physical devices which might not be practical for mobile devices.
* One-time password: Usually used for specific applications rather than as a general device
authentication method.

Reference: CompTIA A+ Exam Obijectives [220-1102] - 2.1: Summarize various security
measures and their purposes.
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When a WAP (Wireless Access Point) mesh network is experiencing a higher than anticipated
amount of traffic, leading to degraded network service, upgrading the network to a more
advanced wireless standard can help alleviate the problem. The 802.11n specification, also
known as Wireless-N, offers significant improvements over earlier standards like 802.11b/g in
terms of speed, range, and reliability. It allows for increased data throughput and better coverage,
which can support a higher number of wireless users effectively.
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* Upgrading to 802.11n: This involves replacing existing WAPs with those that support the
802.11n standard or higher. The upgrade can result in improved network performance by
accommodating more wireless connections with higher data rates, reducing congestion and
improving overall network efficiency.

Replacing non-mobile users' laptops with wired desktop systems (A) could reduce wireless traffic
but may not be feasible or desirable for all users. Increasing the wireless network adapter metric
(B) would affect route priority but not overall network capacity. Adding wireless repeaters (C) can
extend the range but might also introduce additional latency and does not necessarily increase
the network's capacity to handle more users efficiently.
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XSS stands for cross-site scripting, which is a web security vulnerability that allows an attacker to
inject malicious code into a web page that is viewed by other users1. XSS involves sending
arbitrary characters in a web page request, such as a query string, a form field, a cookie, or a
header, that contain a malicious script.

The web server does not validate or encode the input, and returns it as part of the web page
response. The browser then executes the script, which can perform various actions on behalf of
the attacker, such as stealing cookies, session tokens, or other sensitive information, redirecting
the user to a malicious site, or displaying fake content
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The first step in removing a virus from a computer is to update the antivirus software with the
latest virus definitions. Virus definitions are files that contain information about the characteristics
and behavior of known viruses and malware. They help the antivirus software to identify and
remove the malicious threats from the computer. Without the latest virus definitions, the antivirus
software may not be able to detect or remove the virus that infected the user's computer.
Therefore, the technician should download the latest virus definitions from the antivirus vendor's
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website or use the update feature in the antivirus program before scanning the computer for
viruses.

References:

How to remove malware or viruses from my Windows 10 PC, section 21

How to Remove a Virus From a Computer in 2023, section 32

The Official CompTIA A+ Core 2 Study Guide (220-1102), page 2193
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Pathping is the best command-line tool to provide the most detailed information for investigating
the network performance issue further. Pathping is a utility that combines the functions of ping
and tracert, which are two other command-line tools that test network connectivity and latency.
Pathping sends packets to each router on the path to a destination and then computes results
based on the packets returned from each hop. Pathping can show the route taken by the packets,
the number of hops, the latency of each hop, and the packet loss percentage. This information
can help the systems administrator identify where the network problem occurs and how severe it
is. Ipconfig, arp, and nslookup are not as useful as pathping for this task. Ipconfig shows the
configuration of the network interface card, such as IP address, subnet mask, and default
gateway. Arp shows the mapping of IP addresses to MAC addresses in the local network.
Nslookup queries DNS servers for domain name resolution. References:

* Official CompTIA learning resources CompTIA A+ Core 1 and Core 2, page 21

* CompTIA A+ Core 1 (220-1101) and Core 2 (220-1102) Cert Guide, page 457

ExFTEIRE: 196

A —#H—I[& Windows 10 Home i’ 4 X b—J)LEdnt=a v E1—F—%H->TEHY Windows 10
Pro 54t o REBALELI, A—Y—IL0S #7 v T L—FTE3AELNDODMAYFEREA, D
T4V REERT SOITHMENTOIRETZILIERDS5ENTTH?

A. c:\WIndows\windows.lie 77/ JLE<X I v(caE—L BiiEgLET,
B.{BD7IT4R—>aryF—h—FETOFH b F—LBIEM2FET,

C.Windows USB/N\— KD x7 FUTILEHBAL 7O T4R—=2a B LET,

D. TINA RADN— KDz FIZEENZ TR SA LV REFRALTTF VT4 R—rLET,
Answer: B (A —vyt—T%EY)


https://www.jpnpdf.com/CompTIA.220-1102J.v2025-07-01.q388-mondaishu.html
https://www.jpnpdf.com/CompTIA.220-1102J.v2025-07-01.q388-mondaishu.html

Redeeming the included activation key card for a product key is the correct way to apply a
Windows 10 Pro license to a computer that has Windows 10 Home installed. The activation key
card is a physical or digital card that contains a 25-digit code that can be used to activate
Windows 10 Pro online or by phone. Copying the windows.lie file, inserting a Windows USB
hardware dongle and activating with the digital license are not valid methods of applying a
Windows 10 Pro license. Verified References: https://www.comptia.org/blog
/how-to-upgrade-windows-10-home-to-pro https://www.comptia.org/certifications/a
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Clearing the cached file is an action that can help resolve the issue of not seeing the latest patch
notes on a game vendor's website. A cached file is a copy of a web page or file that is stored
locally on the user's browser or device for faster loading and offline access. However, sometimes
a cached file may become outdated or corrupted and prevent the user from seeing the most
recent or accurate version of a web page or file. Clearing the cached file can force the browser to
download and display the latest version from the server instead of using the old copy from the
cache. Synchronizing the browser data, enabling private browsing mode, and marking the site as
trusted are not actions that can help resolve this issue.
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Chain of custody and data integrity are two options that should most likely be considered when
preserving data from a hard drive for forensic analysis. Chain of custody refers to the
documentation and tracking of who has access to the data and how it is handled, stored, and
transferred. Data integrity refers to the assurance that the data has not been altered, corrupted, or
tampered with during the preservation process
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ACL (access control list) is a security control that describes what permissions a user or group has
on a shared network folder using NTFS (New Technology File System) security settings. It can be
used to grant or deny read, write, modify, delete or execute access to files and folders. SMS
(short message service), MFA (multifactor authentication), MDM (mobile device management) are
not security controls that apply to shared network folders. Verified References:
https://www.comptia.org/blog/what-is-an-acl https://www.comptia.org

[certifications/a
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In macOS, the "Privacy" settings under "Security & Privacy" are where users can control which
applications are allowed to run, including third-party apps. By default, macOS may restrict apps
that are not downloaded from the App Store, but in the Privacy settings, users can enable
installations from identified developers or even from any source. The other options like "Keychain"
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manage passwords and certificates, "Accessibility" deals with assistive technologies, and
"Spotlight" is the search feature.

References:

Apple Support: Safely open apps on your Mac

CompTIA A+ 220-1102 Study Guide (Whizlabs)
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The Network & Internet settings in Windows 10 allow the user to input the SSID and password of
a Wi-Fi network, as well as manage other network-related options, such as airplane mode, mobile
hotspot, VPN, proxy, etc1. To access the Network & Internet settings, the user can select the
Start button, then select Settings > Network & Internet2. Alternatively, the user can right-click the
Wi-Fi icon on the taskbar and click

"Open Network & Internet Settings"3.

The System settings in Windows 10 allow the user to configure the display, sound, notifications,
power, storage, and other system-related options1. The Personalization settings in Windows 10
allow the user to customize the background, colors, lock screen, themes, fonts, and other
appearance-related options1. The Accounts settings in Windows 10 allow the user to manage the
user accounts, sign-in options, sync settings, and other account-related options1. None of these
settings can be used to input the SSID and password of a Wi-Fi network.

References:

The Official CompTIA A+ Core 2 Study Guide1, page 221, 222, 223, 224.
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A. resmon_exe

B. dfrgui_exe

C. msinf032exe

D. msconfig_exe

Answer: A (A —vyt—T%EY)

If a technician suspects high disk 1/O, the technician should use the Resource Monitor
(resmon.exe) to identify the process that is causing the high disk I/O1. Resource Monitor provides
detailed information about the system's resource usage, including disk 1/01. The technician can
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use this information to identify the process that is causing the high disk I/O and take appropriate
action1.
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A. macOS

B. Windows

C. Chrome OS

D. Linux

E.iOS

F. Android
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iOS and Android are the two most popular and widely used mobile operating systems for
smartphones. They are both based on Unix-like kernels and provide a variety of features and
applications for users and developers. iOS is developed by Apple and runs exclusively on Apple
devices, such as iPhones and iPads.

Android is developed by Google and runs on a range of devices from different manufacturers,
such as Samsung, Huawei, and Motorola. The other options are not mobile operating systems for
smartphones, but rather for other types of devices or platforms. macOS is a desktop operating
system for Apple computers, such as MacBooks and iMacs. Windows is a desktop operating
system for Microsoft computers, such as Surface and Dell. Chrome OS is a web-based operating
system for Google devices, such as Chromebooks and Chromecast. Linux is a family of open-
source operating systems for various devices and platforms, such as Ubuntu, Fedora, and
Raspberry Pi.
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A. FAT32

B. ext4

C.NTFS

D. exFAT
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exFAT is a file system that is supported by both Linux and Windows and can handle large files1.
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Vishing is a type of social engineering attack where a fraudulent caller impersonates a legitimate
entity, such as a bank or financial institution, in order to gain access to sensitive information. The
caller will typically use a variety of techniques, such as trying to scare the target or providing false
information, in order to get the target to provide the information they are after. Vishing is often
used to gain access to usernames, passwords, bank account information, and other sensitive
data.
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Before starting a bare-metal installation of Windows 10, ensuring that there is sufficient storage
space on the system's hard drive or SSD is crucial. This is because the installation files need
enough room to be copied and for the operating system to be installed and function properly.
Without adequate storage, the installation process can fail or the operating system might not
perform optimally. Other prerequisites like internet connection, product key, and specific firmware
types might be necessary at different stages of installation or activation, but the fundamental
requirement is enough storage space to accommodate the new OS.
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Answer: D (A —vt—T%EY)

Resource Monitor is a Windows utility that can be used to monitor and analyze the system
resources and processes running on a computer. It can be used to identify and troubleshoot any
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issues that might be causing the computer to run slowly, such as CPU usage, memory usage,
disk 1/0, and network usage.
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When a legacy application is not fully functional after upgrading the Windows operating system,
the first step to troubleshoot the issue is to:

* Run the application as Administrator: Legacy applications often require administrative privileges
to run correctly. Running the application with these privileges can resolve issues related to
permissions and access to certain system resources.

* Raise the User Account Control level: This increases security prompts but does not resolve
compatibility issues.

* Turn off Windows Defender Firewall: This can expose the system to security risks and is unlikely
to resolve application functionality issues.

* Disable compatibility mode for the application: Compatibility mode should generally be enabled
for legacy applications to ensure they run properly on newer OS versions.

Reference:

CompTIA A+ 220-1102 Exam Obijectives, Section 1.3: Given a scenario use features and tools of
the Microsoft Windows 10 operating system (OS).

Windows application compatibility troubleshooting documentation.
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The best protection against physical threats, especially in a common area where the computer is
publicly accessible, involves physically securing the hardware.

* Option A: Using screen lockScreen locks are good for securing access temporarily but do not
protect against physical tampering or theft.

* Option B: Installing a privacy screenPrivacy screens prevent visual access but do not secure the
hardware.

* Option C: Implementing password complexityPassword complexity helps secure digital access
but does not prevent physical threats.

* Option D: Locking the computer casePhysically securing the case prevents unauthorized
individuals from tampering with internal components or stealing the computer.

* Option E: Enabling drive encryptionEncryption protects data but does not prevent physical
access to the hardware itself.

References:

CompTIA A+ 220-1102 Objective 2.1 (Physical security), particularly physical security measures
like locking the computer case.
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change management process can help ensure that owners are notified of changes being made
and can monitor them for performance impact (A). This can help prevent unexpected issues from
arising.
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The technician should have connected a proper ESD strap to prevent damage to the
motherboard. ESD (electrostatic discharge) can cause damage to electronic components, and an
ESD strap helps to prevent this by grounding the technician and preventing the buildup of static
electricity. Removing all jewelry is also a good practice, but it is not the most likely solution to this
problem.
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The correct answer is D. Force Quit. Force Quit is a macOS feature that allows users to close an
application that has stopped responding. To use Force Quit, users can press and hold Option (or
Alt), Command, and Esc (Escape) keys together, or choose Force Quit from the Apple menu in
the corner of the screen. A Force Quit window will open, where users can select the application
that they want to close and click Force Quit123.

References and Explanation:

The web search results provide information about how to force an app to quit on Mac using
different methods, such as keyboard shortcuts, mouse clicks, or menu options. The results also
explain what to do if the app cannot be forced to quit or if the Mac does not respond.

The first result1 is from the official Apple Support website and provides detailed instructions and
screenshots on how to force an app to quit on Mac using the keyboard shortcut or the Apple
menu. It also explains how to force quit the Finder app and how to restart or turn off the Mac if
needed.

The second result2 is from the same website but for a different region (UK). It has the same
content as the first result but with some minor differences in spelling and wording.

The third result4 is from a website called Lifehacker that provides tips and tricks for various
topics, including technology. It compares how to close a program that is not responding on
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different operating systems, such as Windows, Mac, and Linux. It briefly mentions how to force
quit an app on Mac using the keyboard shortcut or the mouse click.

The fourth result3 is from a website called Parallels that provides software solutions for running
Windows on Mac. It focuses on how to force quit an app on Mac using the keyboard shortcut and
provides a video tutorial and a screenshot on how to do it. It also suggests some alternative ways
to close an app that is not responding, such as using Activity Monitor or Terminal commands.
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The processor is the component that determines if the system supports virtualization technology
(VTx), which is required for running virtualization software. The hard drive, memory and video
card are not directly related to VTx support, although they may affect the performance of the
virtual machines. Verified References:

https://www.comptia.org/blog/what-is-virtualization https://www.comptia.org/certifications/a
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The CompTIA A+ Core 2 220-1002 exam covers this topic in the following domains: 1.2 Given a
scenario, use appropriate resources to support users and 1.3 Explain the importance of security
awareness.
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B. CentOS

C. macOS

D. Chrome OS

E.iOS

F.7rbko4q4F

Answer: EF (* —vt—T %K)

The operating systems designed for smartphones include iOS and Android. iOS is developed by
Apple Inc.

for its iPhone range, while Android, developed by Google, is used across a variety of devices
from different manufacturers. Both operating systems are specifically tailored to provide a mobile
computing experience, with interfaces, applications, and functionalities designed for touchscreen
input and mobile hardware.
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When troubleshooting a printer that was previously working but is no longer recognized by a
workstation, Event Viewer is the most appropriate tool to check for historical logs and events
related to the printer and the system.

* Option A: Performance MonitorPerformance Monitor is used for monitoring system performance
and resources in real-time and does not provide specific historical event logs related to device
failures.

* Option B: Devices and PrintersDevices and Printers show the status and properties of
connected devices but do not provide a historical log of events or errors.

* Option C: Task SchedulerTask Scheduler manages and monitors scheduled tasks but does not
log hardware events or errors.

* Option D: Event ViewerEvent Viewer logs system events, including errors, warnings, and
information related to hardware and software. It is ideal for checking what happened prior to the
printer failure.

References:

CompTIA A+ 220-1102 Objective 3.1 (Troubleshoot common Windows OS problems), particularly
using Event Viewer for diagnosing issues.
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Account lockout would best mitigate the threat of a dictionary attack1
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A corporate security policy can restrict a corporate-managed mobile device from updating its OS
automatically, even if the auto-update feature is turned on. This can be done to prevent
compatibility issues, security risks or performance problems caused by untested or unwanted
updates. The device administrator can control when and how the updates are applied to the
device. The device not having enough free space, needing domain administrator confirmation or
being incompatible with the newest version of the OS are not likely causes of the issue, since the
user would receive an error message or a notification in those cases.

Verified References: https://www.comptia.org/blog/mobile-device-management
https://www.comptia.org
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The encryption solution that the technician should choose when configuring a new Windows
laptop and corporate policy requires that mobile devices make use of full disk encryption at all
times is BitLocker. This is because BitLocker is a full-disk encryption feature that encrypts all data
on a hard drive and is included with Window
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Answer: (&% &RT9 5)

PXE (Preboot eXecution Environment) boot is an orchestration tool that allows a desktop
administrator to deploy a standard image to multiple computers over a network. It requires a PXE
server that hosts the image and a PXE client that boots from the network interface card (NIC).
USB drive and DVD installation media are not orchestration tools, but manual methods of
installing an image on each computer individually. Recovery partition is not an orchestration tool,
but a hidden partition on the hard drive that contains an image of the factory settings. Verified
References: https://www.comptia.org/blog/what-is-pxe-boot https://www.comptia.
org/certifications/a
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Comprehensive and Detailed In-Depth Explanation:

Ransomware is a type of malware that encrypts files and demands payment (usually in
cryptocurrency) to decrypt them.

* B. Keylogger - Tracks keystrokes but does not demand payment.

* C. Cryptomining - Uses system resources to mine cryptocurrency without the user's consent.
* D. Rootkit - Hides malicious software but does not demand payment.

Reference:

CompTIA A+ 220-1102, Objective 2.5 - Common Security Threats
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Linux is known for its high degree of customizability and flexibility, making it an ideal choice for
organizations looking to deploy a customizable operating system. Unlike proprietary operating
systems, Linux allows users to modify or replace almost any part of the system, from the kernel to
the desktop environment and applications, to suit their specific needs.

* Linux: This open-source operating system provides access to the source code, enabling
extensive customization. Organizations can tailor Linux distributions to fit specific requirements,
making it a popular choice for servers, specialized workstation environments, and embedded
systems.

Windows 10 (A) and macOS (B) offer some level of customization but are more restricted due to
their proprietary nature. Chrome OS (D) is designed for simplicity and security, focusing on web
applications, which limits deep system-level customizations. iOS (E) is designed for Apple's
mobile devices and is not applicable for organizational deployment beyond mobile and tablet
devices; it also offers limited customization compared to Linux.
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The technician should perform a rollback of the Windows update that caused the issue with the
locally attached devices. A rollback is a process of uninstalling an update and restoring the
previous version of the system. This can help to fix any compatibility or performance issues
caused by the update1. To rollback an update, the technician can use the Settings app, the
Control Panel, or the System Restore feature. The technician should also check for any device
driver updates that might be needed after rolling back the update.

Disabling the Windows Update service is not a good practice, as it can prevent the system from
receiving important security and feature updates. Checking for updates might not fix the issue, as
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the update that caused the issue might still be installed. Restoring hidden updates is not relevant,
as it only applies to updates that have been hidden by the user to prevent them from being
installed?2.

References: 1: https://www.windowscentral.com/how-uninstall-and-reinstall-updates-windows-10
2:

https://support.microsoft.com/en-us/windows/show-or-hide-updates-in-
windows-10-9c9f0a4f-9abe-4c8e-

8b44-afbc6b33f3cf
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If the antivirus protection notification incorrectly indicates that the antivirus is out of date, despite
the technician verifying that the engine and definitions are current, it is likely caused by corrupt or
missing system files. These files may be necessary for the operating system to recognize the
antivirus status correctly.

Possible causes of missing system files:

* Corrupted Windows Management Instrumentation (WMI), which is responsible for reporting
system statuses.

* Issues with Windows Security Center, which tracks antivirus and firewall status.

* Corrupt system files due to improper shutdowns, malware, or disk errors.

Why Not the Other Options?

* A. Ransomware - Ransomware encrypts user files and usually presents a ransom demand. It
would not cause a false antivirus update notification.

* B. Failed OS updates - While failed updates can cause issues, they typically do not interfere
with antivirus update notifications unless they specifically affect system files.

* C. Adware - Adware generally displays unwanted ads but does not impact antivirus notifications.
Solution:

To resolve the issue, the technician can:

* Run System File Checker (SFC) using sfc /scannow in Command Prompt (Admin).

* Restart Windows Security Center and ensure its services are running.

* Check for WMI corruption using winmgmt /verifyrepository and repair if needed.
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* Reinstall the antivirus software to refresh its registration with the OS.
Thus, the most likely cause is missing system files (D).
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The error message is indicating that the script is not associated with any program on the
computer that can open and run it. This means that the script requires a runtime environment,
such as Python, to be installed in order for it to execute properly. Without the appropriate runtime
environment, the script will not be able to run.
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Cross-site scripting (XSS) and SQL injection are common security vulnerabilities that can be
mitigated by using input validation. Input validation is a technique that checks the user input for
any malicious or unexpected characters or commands before processing it. XSS is an attack that
injects malicious scripts into web pages to steal cookies, session tokens or other sensitive
information from users or web servers. SQL injection is an attack that injects malicious SQL
statements into web applications to manipulate databases, execute commands or access
unauthorized data. Verified References: https://www.comptia.org/blog/what-is- input-validation
https://www.comptia.org/certifications/a
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Checking for application updates is the first troubleshooting step that the user should perform,
because the application may not be compatible with the new OS version and may need an update
to fix the issue. Deleting the application's cache, rolling back the OS update, or uninstalling and
reinstalling the application are possible solutions, but they are more time-consuming and
disruptive than checking for updates. References: :
https://www.comptia.org/training/resources/exam-objectives/comptia-a-core-2-exam-objectives :
https://www.

lifewire.com/how-to-update-apps-on-android-4173855
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The most likely reason that the system is not utilizing all the available RAM is that it is running a
32-bit OS. A 32-bit OS can only address up to 4GB of RAM, and some of that is reserved for
hardware and system use1. Therefore, even if the technician installed 8GB of RAM, the system
can only use around 3.5GB of usable RAM. To use the full 8GB of RAM, the technician would
need to install a 64-bit OS, which can address much more memory2. The system missing
updates, the system's memory failing, or the system requiring BIOS updates are not likely to
cause this issue.
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References: 2: https://support.microsoft.com/en-us/windows/windows-10-system-
requirements-6d4e9a79-

66bf-7950-467c-795c¢f0386715 1: https://www.makeuseof.com/tag/unlock-64gb-ram-32-bit-
windows-pae- patch/
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The "Error loading operating system" message in Windows typically indicates a problem with the
boot process. This could be due to corrupted system files, boot configuration data (BCD) errors,
or issues with the hard drive.

Windows has a built-in automated startup recovery tool designed to diagnose and fix these types
of problems.

It attempts to automatically find and repair issues that are preventing Windows from starting
correctly.

Here's why the other options are not the best first step:

* A. Disable the Secure Boot feature: Secure Boot is a security feature that helps prevent
malware from loading during startup. While it can sometimes cause issues with incompatible
hardware or software, it's unlikely to be the primary cause of this error after a Windows upgrade.
* C. Format the drive: Formatting the drive should be a last resort as it will erase all data on the
hard drive.

* D. Resize the boot partition: Resizing the boot partition is a complex task and not usually
necessary to fix a boot error.

Troubleshooting Steps:

* Use the automated startup recovery:

* This is usually attempted automatically when Windows fails to boot.

* If it doesn't start automatically, you might need to access the Advanced Startup Options menu
(usually by repeatedly pressing F8 or Shift+F8 during startup).

* If automated repair fails, try other options from the Advanced Startup Options menu:

* System Restore: Restore the system to a point before the upgrade.

* Startup Repair: This tool can fix more complex boot errors.

* Command Prompt: Use the command prompt to run commands like bootrec /fixmbr, bootrec
/fixboot, and bootrec /rebuildbcd to repair the boot configuration.
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Full disk encryption is a security mechanism that encrypts the entire data on a hard drive, making
it unreadable without the correct decryption key or password. It can prevent the stored data from
being recovered by unauthorized persons who steal or access the laptop. Biometrics, enforced
strong system password and two-factor authentication are other security mechanisms, but they
only protect the login access to the laptop, not the data on the hard drive. Verified References:
https://www.comptia.org/blog/what-is-full- disk-encryption https://www.comptia.org/certifications/a
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When dealing with a suspected virus infection on an air-gapped computer, after an initial scan
with Windows Defender shows no infection, the next steps should include examining the event
logs to look for suspicious activity and updating the virus definitions for a more thorough scan.
Event logs can provide insights into system changes and potential malicious activities, while
updated definitions ensure the antivirus software can detect the latest threats. Connecting to the
network or enabling the firewall might not be appropriate due to the risk of spreading the infection,
and re-imaging the computer or documenting the findings would be subsequent steps if the initial
actions don't resolve the issue.References: Official CompTIA A+ Core 1 and Core 2 Student
Guide.

mrnpcvw
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Comprehensive and Detailed In-Depth Explanation:

Cloud storage ensures that data is backed up off-site, protecting against physical disasters like
fires or floods.

* A. Test environment - Incorrect. This is for software testing, not data recovery.

* B. Local backups - Incorrect. These could also be destroyed in a disaster.

* C. Cold site - Useful for disaster recovery but does not automatically back up data.

Reference:

CompTIA A+ 220-1102, Objective 4.1 - Backup and Recovery Best Practices
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The 32-bit operating system can only run 32-bit applications, so the technician should execute the
32-bit installer. The "x86" in the file name refers to the 32-bit architecture.
https://www.digitaltrends.com/computing/32-bit-vs-64-bit-operating-systems/
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The correct answer is A. Verify the DNS server settings. This is because the DNS server is
responsible for resolving domain names to IP addresses, which is necessary for accessing the
internet or named network resources. If the DNS server settings are incorrect or the DNS server
is down, the technician will not be able to access these resources even if they have a valid IP
address and can ping the default gateway1.

1: CompTIA A+ Certification Exam: Core 2 Objectives, page 16, section 1.10.
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Group Policy is a feature of Windows that allows administrators to manage and configure settings
for computers and users on a network12. One of the settings that can be controlled by Group
Policy is the password policy, which defines the rules for creating and changing passwords, such
as minimum length, complexity, expiration, and history34. By using Group Policy, the Chief
Information Officer can enforce the new password length requirement for all users and computers
in the company's domain, without having to manually adjust each user account or device.
References1: The Official CompTIA A+ Core 2 Student Guide (Exam 220-1102), page 10-11 2:
CompTIA A+ Certification Exam Core 2 Objectives, page 13 3: The Official CompTIA A+ Core 2
Instructor Guide (Exam 220-1102), page 10-12 4: CompTIA A+ Certification Exam: Core 2
(220-1102) Exam Objectives
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For managing permissions where a specific folder needs to have different access controls than its
parent, turning off inheritance for that specific folder is the correct approach.

* Option A: Turn off inheritance on the requested folder only and set the requested permissions to
each file manuallyThis is partially correct, but setting permissions manually for each file is
inefficient and error-prone.

* Option B: Turn off inheritance at the top-level folder and remove all inherited permissionsThis
action would disrupt permissions for all other folders and files, not just the confidential folder.

* Option C: Turn off inheritance at the top-level folder and set permissions to each file and
subfolder manuallyThis approach is overly broad and inefficient, impacting more than just the
specific folder that needs restricted access.

* Option D: Turn off inheritance on the requested folder only, set the requested permissions, and
then turn on inheritance under the child foldersThis ensures the specific folder has unique
permissions while allowing those permissions to propagate to its children, maintaining security
and ease of management.

References:

CompTIA A+ 220-1102 Objective 2.5 (Manage and configure basic security settings in the
Windows OS), particularly file and folder permissions and inheritance settings.
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SMB stands for Server Message Block, which is a network file sharing protocol that allows
applications on a computer to read and write to files and to request services from server
programs in a computer network. SMB is a built-in protocol in Windows operating systems and
can be used to transfer files between computers over a network. The technician can use SMB to
access a file share on the user's workstation and copy the file to or from it. VPN stands for virtual
private network, which is a technology that creates a secure and encrypted connection over a
public network. VPN is not a built-in protocol in Windows operating systems and does not directly
transfer files between computers. RMM stands for remote monitoring and management, which is
a type of software solution that allows remote management and monitoring of devices and
networks. RMM is not a built-in protocol in Windows operating systems and does not directly
transfer files between computers.
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MSRA stands for Microsoft Remote Assistance, which is a feature that allows a user to invite
another user to view or control their computer remotely. MSRA is not a protocol, but an
application that uses Remote Desktop Protocol (RDP) to establish a connection. MSRA does not
directly transfer files between computers.
https://www.pcmag.com/picks/the-best-desktop-workstations
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Incremental backups are backups that only include the changes made since the last backup,
whether it was a full or an incremental backup. Incremental backups minimize the capacity of
storage used and are often used in conjunction with synthetic full backups, which are backups
that combine a full backup and subsequent incremental backups into a single backup set.
Reference: CompTIA A+ Core 2 Exam Objectives, Section 3.3
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Detailed Explanation with Core 2 References:SSH allows for remote access to systems securely
and discretely, suitable for verifying patch levels and other administrative tasks. This meets Core
2 objectives on using secure remote access tools (Core 2 Objective 4.9).
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When a new SOHO (Small Office/Home Office) router is installed, it often comes with a default
firewall setting that blocks unsolicited inbound traffic. If customers are unable to access the
company-hosted public website, it is likely because the router is not correctly forwarding incoming
requests to the web server inside the network.

Port Forwarding allows external requests on a specific port (such as port 80 for HTTP or port 443
for HTTPS) to be redirected to the internal web server that is hosting the website. Without this
configuration, the router will drop incoming traffic by default, making the website inaccessible to
external users.

Why Not the Other Options?

* B. Firmware updates - While keeping the router's firmware updated is good practice, it is not
directly related to resolving this issue unless there was a known bug preventing port forwarding.
* C. IP filtering - IP filtering is used to allow or block traffic from specific IP addresses. Unless the
router is incorrectly blocking all external traffic, this would not be the best solution.

* D. Content filtering - Content filtering is used to restrict access to certain websites or categories
of content, typically for internal users. It does not impact inbound traffic to a company-hosted
website.

Solution:

The technician should configure port forwarding on the SOHO router, directing HTTP (port 80)
and HTTPS (port 443) traffic to the internal web server's private IP address.
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Detailed Explanation with Core 2 References:Rack-mounted UPS units are often heavy, so
technicians should seek assistance to lift them to avoid injury, following safety procedures. Core 2
includes handling hardware safely as part of best practices (Core 2 Objective 4.4).

B 220-1102J RIREE (X GoShiken.com AR I N =G LT L) 220-1102J BRI RE
% | GoShiken.com M ExFTMD 220-1102J SAERREIEE 1= L TLVE T, GoShiken.com
220-1102J RERFIREX R T MENEH T S LVET , &I D GoShiken.com 220-1102J f
BEZS Y FFBAIEIT 5 5 hitps://www.goshiken.com/CompTIA/220-1102J-



https://www.jpnpdf.com/CompTIA.220-1102J.v2025-07-01.q388-mondaishu.html
https://www.jpnpdf.com/CompTIA.220-1102J.v2025-07-01.q388-mondaishu.html
https://www.goshiken.com/CompTIA/220-1102J-mondaishu.html

mondaishu.html (78130%OFFRRES A & EEfZ (T E T 30% wiFalEI5Io— k:
Freepdfdumps)

ExHfERE: 242

Windows 10 793> €22 —T —RBENGWVWERONS T VA LBLEEBMNRITIN
50— —DHELTLET  BHIE EEN Web TV LEEFEINTWNSILEERLE
¥ BRINENEET ADICRELY ) a—2aVIERDSIEENTTH?

A TS9O —RT70>ar o 3—ICBHMEEETELRVLSICLET,

B.OVEaA— 4 TREHEVAIARKRAF Y VERITLET,
C.702artr3—0DBEMEINTEMLET,

D. HEDY A FDBEHE BRI HD DAY ICBELET,

Answer: (&% &RT~9 5)

The best solution for a technician to implement is to disable the browser from sending
notifications to the Action Center. This will prevent the random advertisement notifications from
appearing in the Windows 10 Action Center, which can be annoying and distracting for the user.
The technician can follow these steps to disable the browser notifications1:

Open the browser that is sending the notifications, such as Microsoft Edge, Google Chrome, or
Mozilla Firefox.

Go to the browser settings or options menu, and look for the privacy and security section.

Find the option to manage site permissions or notifications, and click on it.

You will see a list of sites that are allowed or blocked from sending notifications to the browser
and the Action Center. You can either block all sites from sending notifications, or select specific
sites that you want to block or allow.

Save the changes and close the browser settings.

This solution is better than the other options because:

Running a full antivirus scan on the computer (B) is not necessary, as the advertisement
notifications are not malicious or harmful, and they are not caused by a virus or malware infection.
Running a scan will not stop the notifications from appearing, and it will consume system
resources and time.

Disabling all Action Center notifications is not advisable, as the Action Center is a useful feature
that shows notifications and alerts from various apps and system events, such as email, calendar,
security, updates, etc. Disabling all notifications will make the user miss important information and
reminders, and reduce the functionality of the Action Center.

Moving specific site notifications from Allowed to Block (D) is not the best solution, as it will only
stop the notifications from some sites, but not from others. The user may still receive
advertisement notifications from other sites that are not blocked, or from new sites that are added
to the Allowed list. This solution will also require the user to manually manage the list of sites,
which can be tedious and time-consuming.

References:

1: How to Disable Annoying Browser Notifications - PCMag
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A. Windows Enterprise Edition

B. Windows Professional Edition

C. Windows Server Standard Edition

D. Windows Home Edition
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The Windows Professional Edition is the most likely version that a technician would deploy for a
user at a target corporation. This version of Windows is designed for business use and provides
the necessary features and capabilities that a user would need to access the corporate domain,
such as email and shared drives.
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Restarting a smartphone is a basic troubleshooting step that often resolves temporary software
glitches or minor errors that might be preventing the screen rotation from working correctly. It's a
quick and easy step to try before moving on to more complex solutions.

Here's why the other options are not the best first step:

* A. Remove the screen protector: While a thick or improperly installed screen protector could
potentially interfere with the sensors responsible for screen rotation, it's less likely to be the
cause.

* B. Update the smartphone's software: While software updates can fix bugs and improve
functionality, they are not always necessary for resolving a screen rotation issue.

* D. Replace the smartphone: Replacing the smartphone is a drastic measure and should only be
considered if other troubleshooting steps fail.

Troubleshooting Steps:

* Restart the smartphone: This often clears temporary software issues.

* Check for software updates: If a restart doesn't work, updating the operating system or any
relevant apps might resolve the issue.
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* Calibrate the accelerometer: Some smartphones have a calibration tool for the accelerometer,
the sensor that detects orientation. Check the device settings for this option.

* Check for hardware issues: If the problem persists, there might be a hardware issue with the
accelerometer or other components. In this case, contacting the manufacturer or a repair center
might be necessary.
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The tool that the technician will most likely use to remotely connect to a Linux desktop is VNC.
VNC stands for Virtual Network Computing and is a protocol that allows remote access and
control of a graphical desktop environment over a network. VNC is natively designed for Linux
and can also support other operating systems, such as Windows and Mac OS. VNC can be used
to assist users with troubleshooting by viewing and interacting with their desktops remotely. MFA
stands for Multi-Factor Authentication and is a method of verifying identity using two or more
factors, such as something you know, something you have or something you are. MFA is not a
tool that can be used to remotely connect to a Linux desktop but a technique that can be used to
enhance security for systems or services. MSRA stands for Microsoft Remote Assistance and is a
feature that allows remote access and control of a Windows desktop environment over a network.
MSRA is not natively designed for Linux and may not be compatible or supported by Linux
systems. RDP stands for Remote Desktop Protocol and is a protocol that allows remote access
and control of a Windows desktop environment over a network. RDP is not natively designed for
Linux and may not be compatible or supported by Linux systems. References: CompTIA A+ Core
2 (220-1002) Certification Exam Objectives Version 4.0, Domain 1.6
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Recovery mode is a special boot option that allows the user to access advanced tools and
features to troubleshoot and remove malware from the device. Recovery mode can also restore
the system to a previous state or reset the device to factory settings. Running System Restore,
scheduling a scan, or restarting the PC may not be effective in removing the malware, as it may
still be active or hidden in the system files.
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When a user experiences slow web page loading on their phone while in the office, the most likely
cause is:

* High network traffic: In an office environment, many devices are often connected to the network
simultaneously, which can lead to congestion and slow internet speeds. High network traffic
means more devices are competing for the same bandwidth, causing delays.

* Exceeded the data usage limit: This typically applies to cellular data plans, not Wi-Fi in an office
setting.

* Sluggish response time: This is a symptom rather than a cause and can result from high
network traffic.

* Degraded network service: While this could be a factor, it is broader and less specific than high
network traffic, which is more directly related to the user's experience.

Reference:

CompTIA A+ 220-1102 Exam Objectives, Section 2.7: Given a scenario troubleshoot problems
with wired and wireless networks.

Network performance troubleshooting documentation.
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An evil twin is a type of social-engineering attack that involves setting up a rogue wireless access
point that mimics a legitimate one. The attacker can then intercept or modify the traffic of the
users who connect to the fake SSID. The attacker may also use phishing or malware to steal
credentials or personal information from the users
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DHCP stands for Dynamic Host Configuration Protocol and it is used to assign IP addresses and
other network configuration parameters to devices on a network automatically. This is useful for
devices that do not require the same private address each time they connect to the internet.
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Rebooting the system in safe mode will limit the number of programs and processes running,
allowing the antivirus system to more effectively identify and remove the malware. Rescanning
the system will allow the antivirus system to identify and remove the malware while preserving the
user's files.
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DNS (Domain Name System) lookups are essential for translating human-friendly domain names
into IP addresses that computers use to communicate. DNS typically uses port 53 for its
communication.

In the provided firewall output, various ports are either allowed or blocked for outgoing traffic. For
DNS recursion, which is the process of resolving domain names to IP addresses, port 53 must be
open.

* Port 53: This is the standard port used by DNS for queries and responses. The fact that it is
currently blocked (as per the firewall output) is the reason why DNS lookups are failing. Opening
port 53 will allow the DNS requests to pass through the firewall, enabling the resolution of domain
names to IP addresses.

Other ports mentioned in the output are used for different services and protocols:

* Port 1 is generally not used for standard services.

* Port 445 is associated with SMB (Server Message Block) for file sharing in Windows
environments.

* Port 123 is used by NTP (Network Time Protocol) for time synchronization.

* Port 80 is used for HTTP traffic, which is web traffic but not related to DNS lookups.
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The BEST solution for preventing data theft within the call center in this scenario would be to lock
the workstations after a period of inactivity. This would prevent unauthorized individuals from
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accessing patient data if call center agents were to step away from their workstations without
logging out.
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For a company looking to transition away from face-to-face meetings, videoconferencing and
screen-sharing software would be most beneficial.

* Videoconferencing software allows participants to conduct virtual meetings with audio and video

'nmU_OCD>

capabilities, effectively simulating a face-to-face interaction without the need for physical
presence.

This can greatly reduce travel costs and time while maintaining the personal touch of meetings.

* Screen-sharing enables participants in a virtual meeting to view one another's computer screens
in real time. This is particularly useful for presentations, collaborative work, and troubleshooting,
as it allows for a more interactive and engaging meeting experience.

Both technologies support the company's goal of leveraging modern technology to enhance
communication and collaboration while reducing reliance on physical meetings.
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The smartphone's line was not provisioned with a data plan. The user is unable to use any

internet-related functions on the smartphone when it is not connected to Wi-Fi because the
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smartphone's line was not provisioned with a data plan. The user can send and receive text
messages and phone calls when the smartphone is not connected to Wi-Fi because these
functions do not require an internet connection1
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A corporate use license, also known as a volume license, is a type of software license that allows
an organization to purchase and use multiple copies of a software product with a single license
key. A corporate use license can help validate compliance with an application's EULA (end-user
license agreement), which is a legal contract that defines the terms and conditions of using the
software. A corporate use license can also reduce the number of licenses to manage, as it
eliminates the need to activate and track individual licenses for each copy of the software.
Personal use license, open-source license, and non-expiring license are not types of licenses that
can best accomplish this goal.
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The net use (Option D) command is used to manage network drives in Windows. It can be used
to display and disconnect mapped network drives, making it the correct choice for removing
unused network drives.

* format (Option A) is used to format disks, not for managing network drives.

* netstat (Option B) displays network connections but doesn't manage network drives.

* diskpart (Option C) is used for disk partitioning, not network drive management.

* rmdir (Option E) is used to remove directories, not network drives.

CompTIA A+ Core 2 References:
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* 1.2 - Use the appropriate Microsoft command-line tool, including net use for managing network
drives .
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The nslookup command is a network administration tool used for querying the Domain Name
System (DNS) to obtain domain name or IP address mapping or for any other specific DNS
record. It's the most direct way to verify if a PC can resolve a website's domain name to its IP
address.

Here's why the other options are not the primary tools for this task:

* B. hostname: This command displays the hostname of the computer.

* C. tracert: This command traces the route packets take to reach a specific destination. It can
help identify network connectivity issues but doesn't directly test DNS resolution.

* D. netstat: This command displays active network connections and listening ports. It's not used
for DNS troubleshooting.

How to use nslookup:

* Open a command prompt.

* Type nslookup <website address> (e.g., nslookup google.com) and press Enter.

* The output will show the DNS server used and the IP address(es) associated with the website.
* If the command returns an error or doesn't show an IP address, it indicates a problem with DNS
resolution.
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When a user reports that a new, personally owned tablet will not connect to the corporate Wi-Fi
network, but other devices can connect, and the tablet is running the latest software, the most
likely cause of the issue is a blocked MAC address. Here's why:

* MAC Filtering: Many corporate networks implement MAC address filtering as a security
measure. This involves only allowing devices with specific MAC addresses to connect to the
network. If the MAC address of the new tablet is not on the allowed list, it will be blocked from
connecting.

* Check Network Settings: To troubleshoot this, the network administrator can check the
network's MAC filtering settings to see if the tablet's MAC address is blocked.

* Add MAC Address: If the MAC address is blocked, adding the tablet's MAC address to the
allowed list will resolve the issue.

Other options like incorrect encryption settings or outdated drivers are less likely because the
user can connect with other devices and the tablet is running the latest software. Disabled
location services do not affect Wi-Fi connectivity.

Reference:

CompTIA A+ 220-1102 Exam Objectives, Section 2.6: Given a scenario configure basic mobile
device network connectivity and application support.

Corporate network security practices documentation.
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When an employee is unable to access the company portal using a VPN on their personal
smartphone, the most likely cause is:

* The smartphone is not enrolled in MDM service: Mobile Device Management (MDM) services
often control access to company resources. If the smartphone is not enrolled, it may be blocked
from accessing the VPN and, consequently, the company portal.
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* The application must be purchased by the company: Unlikely, as most VPN applications are
free to download or included in the company's software package.

* The smartphone is not on the latest OS version: While this could cause compatibility issues, it is
less likely than the MDM enrollment issue.

* The application fails to install and launch: This would be a different problem and would usually
present specific error messages.

Reference:

CompTIA A+ 220-1102 Exam Obijectives, Section 2.7: Explain common methods for securing
mobile and embedded devices.

MDM configuration and access control documentation.
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The most likely cause of the issue of having different hash values for a downloaded security tool
is a modified file. A hash value is a unique and fixed-length string that is generated from an
algorithm that processes data or files. A hash value can be used to verify the integrity and
authenticity of data or files by comparing it with a known or expected value. If the hash values do
not match, it means that the data or file has been altered or corrupted in some way. A modified
file may result from intentional or unintentional changes, such as editing, encryption, compression
or malware infection. Private-browsing mode is a feature that allows users to browse the web
without storing any browsing history, cookies or cache on their browser. Private-browsing mode
does not affect the hash value of a downloaded file but only how the browser handles user data.
Invalid certificate is an error that occurs when a website or a server does not have a valid or
trusted digital certificate that proves its identity and secures its communication. Invalid certificate
does not affect the hash value of a downloaded file but only how the browser verifies the website
or server's credibility. Browser cache is a temporary storage that stores copies of web pages,
images and other content that users have visited on their browser.
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Comprehensive and Detailed In-Depth Explanation:

Device encryption ensures that even if someone gains physical access to the smartphone, they
cannot access its contents without the encryption key.

* A. Remote backups - Useful for data recovery but does not prevent unauthorized access.
* B. Location tracking - Helps locate the device but does not protect its data.

* C. PIN code screen lock - Adds security but is less effective than full encryption.
Reference:

CompTIA A+ 220-1102, Objective 2.3 - Security Features of Mobile Devices
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In change management, the scope of a project lists all the changes that are taking place. The
scope ensures that all team members understand the boundaries and extent of the project,
helping to prevent unexpected changes. Here's a

* Scope: Defines the project's boundaries and deliverables, including all the planned changes. It
ensures that everyone involved understands what is included and excluded in the project,
minimizing unexpected changes.

* Risk analysis: ldentifies potential risks and their impact but does not list the changes.

* Rollback plan: Provides a strategy for reverting changes if something goes wrong but does not
list changes.

* Review: Involves evaluating changes but does not compile the list of changes.

Reference:

CompTIA A+ 220-1102 Exam Objectives, Section 4.2: Explain basic change-management best
practices.

Change management documentation.
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The correct answer is B. Put the phone on silent.

* |IT professionals must maintain professionalism and minimize distractions while on the job.

* Putting the phone on silent ensures that the technician stays focused without causing
disruptions to their work environment.

* If necessary, the technician can check and respond during an appropriate break.

Why Other Options Are Incorrect:

* A. Step aside and answer - This is unprofessional unless it is an emergency. Taking personal
calls in front of a client can give a bad impression.

* C. Text a reply - While this may seem reasonable, texting in front of a client still creates an
unprofessional image.

* D. Ignore the phone and continue working - While ignoring calls prevents distractions, a silent
mode ensures that notifications do not cause disturbances (e.g., vibrations or sounds).
CompTIA A+ 220-1102 Exam Reference:

* Objective 5.1 - Given a scenario, use the best practice procedures for documentation, privacy,
and professionalism.
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Uninstalling and reinstalling the application can resolve the issue of it crashing immediately on an
Android tablet, as it can fix any corrupted or missing files or settings. Clearing the application
storage can also resolve the issue, as it can free up space and remove any conflicting data.
Gaining root access to the tablet, resetting the web browser cache, deleting the application cache
and disabling mobile device management are not likely to resolve the issue, as they do not affect
how the application runs. Verified References: https://www.comptia.
org/blog/how-to-fix-android-apps-crashing https://www.comptia.org/certifications/a


https://www.jpnpdf.com/CompTIA.220-1102J.v2025-07-01.q388-mondaishu.html
https://www.jpnpdf.com/CompTIA.220-1102J.v2025-07-01.q388-mondaishu.html

=HTEIRE: 265

BifiEAEEDAF 74 ATHEELTVD L EIC BRNTEORENBETEGLMRIRICDONTHR
YRLBECTEAM AvtEt—UNEEET BRTEBEIRDSILENZITOLELHY FIH,
A BRIZHFETEA TS,

B.EFEZY ALY ME—FIZLET,

C.TX¥XIFTRIELFET,

D. BFEZEAL THERXRZHRITET,

Answer: B (A —vt—U%&9)

In a professional work environment, distractions should be minimized, especially when working
onsite for a client. The best approach is to put the phone on silent (Option B) to avoid
interruptions while remaining professional.

Step aside and answer (Option A): Not recommended as it disrupts work and appears
unprofessional.

Text a reply (Option C): While this may seem reasonabile, it still causes a distraction.

Ignore the phone and continue working (Option D): While focusing on work is important,
completely ignoring calls may not be the best approach. Silent mode ensures work continuity
while allowing the technician to check messages later.

Reference: CompTIA A+ Core 2 (220-1102) Exam Objectives - 4.6: Given a scenario, apply best
practices associated with documentation and professionalism.
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B. 74 IWLF—DYFALY k

C. MBI DHEIE

D. 7V EXHE X

Answer: B (A —vyt—T%EY)

Folder redirection is a feature in Windows that allows administrators to change the default
location of certain special folders within the user profile, such as the "Documents" folder, to a
different location, typically on a network server. This is commonly used in organizational
environments to centralize file storage, simplify backups, and ensure data is stored on network
drives with potentially more robust security measures and redundancy.

* Folder redirection: By implementing folder redirection through Group Policy in Active Directory, a
company can ensure that all users' "Documents" folders are stored on a specified file server on
the network, allowing for centralized management and backup of important user files.

Security groups (A) are used to manage user and computer access to shared resources, but they
don't directly enable the relocation of user folders. Organizational unit structure (C) helps in
managing and applying policies within Active Directory but is not directly related to the physical
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location of files. Access control lists (D) are used to define permissions for files and directories,
but they do not govern where those files and directories should be located.
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Answer: C (A —vyt—T#ET)

If a rootkit has caused a deep infection, then the only way to remove the rootkit is to reinstall the
operating system. This is because rootkits are designed to be difficult to detect and remove, and
they can hide in the operating system's kernel, making it difficult to remove them without
reinstalling the operating system
https://www.minitool.com/backup-tips/how-to-get-rid-of-rootkit-windows-10.html
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C. X kL—Y IOPS

D. EAGPU

Answer: A (A —vyt—T%EY)

The correct answer is A. Amount of system RAM. A Type 2 hypervisor is a virtualization software
that runs on top of a host operating system, which means it shares the system resources with the
host OS and other applications. Therefore, increasing the amount of system RAM can improve
the performance of the hypervisor and the virtual machines running on it. RAM is used to store
data and instructions that are frequently accessed by the CPU, and having more RAM can reduce
the need for swapping data to and from the storage device, which is slower than RAM.

NIC performance, storage IOPS, and dedicated GPU are not as relevant for improving the
hypervisor's performance in this scenario. NIC performance refers to the speed and quality of the
network interface card, which is used to connect the computer to a network. Storage IOPS refers
to the number of input/output operations per second that can be performed by the storage device,
which is a measure of its speed and efficiency. Dedicated GPU refers to a separate graphics
processing unit that can handle complex graphics tasks, such as gaming or video editing. These
components may affect other aspects of the computer's performance, but they are not directly
related to the hypervisor's ability to compile new source code.
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Answer: (& %K D)

When a technician is unable to connect to a laptop over a VPN, one of the most common reasons
is that the firewall settings on either the laptop or the network are blocking the connection.

* Wireless protocol: Unrelated, as the technician is already connected to the VPN.

* DHCP pool: Unlikely to be the issue, as it deals with IP address assignment.

* Content filtering: Typically involves filtering web content, not affecting direct connections.

* Firewall: The correct setting to review, as it may block the necessary ports or services required
for remote access.

Reference: CompTIA A+ Exam Objectives [220-1102] - 2.3: Given a scenario, troubleshoot
common wired and wireless network problems.
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Answer: C (A —vyt—T%EY)

Detailed Explanation with Core 2 References:If multiple unsuccessful attempts led to the account
being locked, the technician should unlock the account. Core 2 covers user account management

practices, including unlocking accounts and managing failed login attempts (Core 2 Objective
2.5).
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D. 779 b)—=F7 TV =3 E0 AT ICHBELET,

Answer: D (A —vyt—T%EY)

The best way to resolve the issue is to move factory applications to external memory. This will
free up some space on the phone's internal storage, which is required for updating the phone. To
do this, you can follow these steps1:

Insert a microSD card into your phone if you don't have one already.

Go to Settings > Apps and tap on the app you want to move.

Tap on Storage and then on Change.

Select the SD card option and tap on Move.

You may need to repeat this process for multiple apps until you have enough space to update
your phone.

Alternatively, you can also clear the cache and data of some apps, or uninstall the apps that you
don't use frequently. You can find more information on how to fix insufficient storage error on your
phone in these articles234. | hope this helps.
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BEZEHS v b9 5 AlXZ B 5 hitps://www.goshiken.com/CompTIA/220-1102J-
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Answer: C (A —vyt—T%EY)

Comprehensive and Detailed In-Depth Explanation:

Checking the hash value (such as MD5, SHA-1, or SHA-256) is the best way to verify file integrity
after downloading. A hash function generates a unique string for a file. If even a single bit in the
file is changed, the hash value will be different. Many software vendors provide hash values
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(checksums) on their websites to help users confirm that the files were downloaded without
corruption or tampering.

* A. Clear browsing data - Incorrect. Clearing browsing data does not affect downloaded files or
their integrity.

* B. Install SSL certificates - Incorrect. SSL certificates encrypt data transmission but do not verify
the integrity of downloaded files.

* D. Use trusted sources - While downloading files from trusted sources reduces the risk of
corruption, it does not verify file integrity.

Reference:

CompTIA A+ 220-1102, Objective 2.5 - Basic Security Concepts

CompTIA A+ 220-1102, Objective 4.3 - Best Practices for Data Integrity

X #fERE: 273
RDTINARBZALTDS55 FEfiEN X1 T4 LOBEERBTDIEENTTH?
A.NIC

B. loT

C. PoE

D.LC

Answer: B (A —vyt—T%REY)

loT (Internet of Things) devices are often considered a security concern due to their typically
weak security protocols and the fact that many loT manufacturers do not prioritize security when
designing these devices.

These devices often lack the capability to be regularly patched or updated, which leaves them
vulnerable to exploitation by attackers. The multitude of loT devices, such as smart thermostats,
cameras, and even light bulbs, when connected to a network, can serve as entry points for
cyberattacks if not secured properly. In contrast, NICs (Network Interface Cards), PoE (Power
over Ethernet), and LC (a type of fiber optic connector) do not inherently pose the same level of
security risk as loT devices because they are more established technologies and typically have
better security practices in place.

References:

CompTIA A+ Exam Objectives - 220-1102, Domain 2.7: Security (CompTIA) (ProfMesser)
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Answer: (&% &RT~9 5)

Turning off inheritance on the specific folder requested by the manager and setting the requested
permissions, followed by turning on inheritance under the child folders, ensures that only the
immediate team has access to the confidential material while maintaining the broader
permissions structure for other folders and files. This action isolates the folder's permissions from
the top-level inheritance, providing a focused security measure for sensitive content.
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Answer: C (A —vt—T#ET)

Reference: CompTIA A+ Certification Core 2 220-1102, Objective 2.2 (Networking Concepts).

E#fERE: 276

A—HF—INEEHHEPIC, S{ZBEOS v T by THSHBFRSATIZTIEALELS ELTL
FI, 1T F7ANVICTIERATET ERE LA TOBITFDXARRENTVET,
HBERSATADLI—HF—D7 IR EERTHITE ROENEZETET DLENHY FTH?
A. IPv6

B. VPN

C.IPS

D. DNS

Answer: B (A —vyt—T%EY)

When a user is unable to access shared drives from a company-issued laptop while working from
home, the likely requirement is:

* VPN (Virtual Private Network): A VPN allows secure access to the company's network from a
remote location. Without a VPN connection, the user cannot access network resources such as
shared drives.
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* IPv6: Involves IP addressing and is not directly related to accessing shared drives.

* IPS (Intrusion Prevention System): Provides network security but does not facilitate access to
shared drives.

* DNS: Manages domain name resolution and is not typically the issue when specific shared
drives are inaccessible.

Reference:

CompTIA A+ 220-1102 Exam Obijectives, Section 2.7: Explain common methods for securing
mobile and embedded devices.

VPN configuration and remote access documentation.
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Answer: D (A —vt— U %&9)

A workgroup is a network configuration that allows computers to communicate and share
resources with each other without requiring a centralized server or domain controller. A
workgroup is suitable for small office environments where there are only a few computers and
users who need simple file and printer sharing. A workgroup does not have centralized
management or security policies, which may be desirable for larger or more complex networks.
Print server, virtualization, and domain access are not network configurations that are most likely
used in a small office environment.
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Answer: (&% &RT~9 5)

For an inexpensive file server to share photos and videos while avoiding complicated licensing,
the technician should recommend:

* Linux: Linux is a free and open-source operating system that is ideal for setting up a file server.
It offers robust file-sharing capabilities with minimal licensing complications.

* Chrome OS: Designed primarily for lightweight, web-based tasks and not ideal for a file server.
* macOS: Requires Apple hardware and involves more complex licensing compared to Linux.
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* Windows: While capable of being a file server, Windows may involve licensing fees, particularly
for server editions.

Reference:

CompTIA A+ 220-1102 Exam Obijectives, Section 1.8: Explain common OS types and their
purposes.

Linux documentation and its use in setting up file servers.
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A. .deb

B. .vbs

C. .exe

D. .app

Answer: D (A —vt—T%EY)

The file type that the technician will MOST likely use when installing new software on a macOS
computer is .

app. This is because .app is the file extension for applications on macOS1.
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A. Dedicated GPU

B. DDR5 SODIMM
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D. 64-bit CPU

Answer: A (A —vt—U %5%9)

A dedicated GPU (graphics processing unit) is the most important component for rendering 3-D
promotional movies, as it can handle the complex calculations and graphics operations required
for creating realistic and high-quality images. A dedicated GPU has its own memory and
processor, which are optimized for graphics tasks. A dedicated GPU can also support multiple
monitors, high resolutions, and advanced features such as ray tracing12.

References: 1 What Kind of Computer Do You Need for 3D Rendering in 20217
(https://kitbash3d.com/a/blog

/best-computer-for-3d-rendering-2021)2 How to Choose the Best Hardware for a 3D Artist -
GarageFarm (https://garagefarm.net/blog/how-to-choose-the-best-hardware-for-a-3d-artist).
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A. %

B. AES

C. EAP-EKE

D. MFA

Answer: A (A —yt—TU#ET)

RADIUS is the correct answer for this question. RADIUS stands for Remote Authentication Dial-In
User Service, and it is a protocol that provides centralized authentication, authorization, and
accounting for wireless networks. RADIUS can support certificate-based authentication, which
allows users to log in to the network automatically without entering passwords. RADIUS also
provides other benefits, such as enforcing security policies, logging user activities, and managing
network access. AES, EAP-EKE, and MFA are not wireless solutions, but rather encryption
algorithms, authentication methods, and security factors, respectively. References:

* Official CompTIA learning resources CompTIA A+ Core 1 and Core 2, page 23

* CompTIA A+ Core 1 (220-1101) and Core 2 (220-1102) Cert Guide, page 459
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A. AUP

B. EULA

C.EOL

D. UAC

Answer: C (A —vyt—T#ET)

EOL (end-of-life) is a term that indicates a vendor no longer supports a product. It means that the
product will no longer be sold, updated or patched by the vendor, and that the users should
migrate to a newer version or alternative product. AUP (acceptable use policy), EULA (end-user
license agreement) and UAC (user account control) are not terms that indicate a vendor no longer
supports a product. Verified References: https://www.

comptia.org/blog/what-is-end-of-life https://www.comptia.org/certifications/a
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To ensure device security on the network while adhering to industry best practices, the technician
should:

* Automate the patching process: This ensures that all devices receive the latest security updates
in a timely manner without manual intervention, reducing the risk of vulnerabilities.

* Monitor the firewall configuration: Important for network security but does not directly ensure all
devices are patched.

* Implement access control lists: Controls access to resources but does not ensure devices are
patched.

* Document all changes: Important for change management but does not directly impact the
patching process.

Reference:

CompTIA A+ 220-1102 Exam Obijectives, Section 2.6: Given a scenario configure a workstation
to meet best practices for security.

Best practices for application security updates and patch management.
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Answer: D (A —vt—U %Y

The most basic version of Windows that includes BitLocker is Windows Pro. BitLocker is a feature
of Windows Pro that provides full disk encryption for all data on a storage drive [1]. It helps protect
data from unauthorized access or theft and can help secure data from malicious attacks. Pro for
Workstations includes this feature, as well as other features such as support for up to 6 TB of
RAM and ReFS.
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Answer: A (A —vyt—T%FEY)

Mission Control is the macOS feature that provides the user with a high-level view of all open
windows.

Mission Control allows the user to see and switch between multiple desktops, full-screen apps,
and windows in a single screen. Mission Control can be accessed by swiping up with three or four
fingers on the trackpad, pressing F3 on the keyboard, or moving the cursor to a hot corner
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Answer: B (A —vt—U %% 9)

Local Users and Groups is a Microsoft Management Console (MMC) snap-in that allows you to
manage user accounts or groups on your computer1. If you cannot find it in the MMC console,
you can add it manually by following these steps2:

* Press Windows key + R to open the Run dialog box, or open the Command Prompt.

* Type mmc and hit Enter. This will open a blank MMC console.

* Click File and then Add/Remove Snap-in.

* In the Add or Remove Snap-ins window, select Local Users and Groups from the Available
snap-ins list, and click Add.

* In the Select Computer window, choose Local computer or Another computer, depending on
which computer you want to manage, and click Finish.

* Click OK to close the Add or Remove Snap-ins window. You should now see Local Users and
Groups in the MMC console.
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Answer: (fAZEZRTT D)

Smart card and password is an example of two-factor authentication (2FA), not multi-factor
authentication (MFA). MFA requires two or more authentication factors. Smart card and password
is an example of two- factor authentication (2FA)2
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Answer: C (A —vyt—T%REY)

Proper ventilation is a factor that can extend the life of a device by preventing overheating and
thermal damage to the device's components. Proper ventilation means ensuring that there is
enough airflow around and inside the device to dissipate heat and maintain a suitable
temperature for optimal performance. Proper ventilation can be achieved by using fans, heat
sinks, vents, or liquid cooling systems, as well as avoiding placing the device near heat sources
or in enclosed spaces. Battery backup, electrostatic discharge mat, and green disposal are not
factors that can extend the life of a device.
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Answer: A (A —vt—U%&Y)

Comprehensive and Detailed In-Depth Explanation:

In Windows, when a user changes the network type from private to public, network discovery and
file sharing are disabled for security reasons. Public networks are treated as untrusted, and
devices on the network are hidden from the user.

* B. The Windows Firewall from on to off - Incorrect. Disabling the firewall does not block network
visibility.
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* C. The UAC level to its highest level - Incorrect. User Account Control (UAC) settings control
administrative privileges, not network visibility.

* D. The file-sharing permissions - Incorrect. File-sharing permissions only affect access to
shared folders, not network visibility.

Reference:

CompTIA A+ 220-1102, Objective 1.8 - Windows Networking and Configuration
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Answer:

See the Explanation below:
Explanation:

Click on 802.11 and Select ac

< Wi-F1 802.1

big
ol 1A

ac

Click on SSID and select CORP

Click on Frequency and select 5GHz

At Wireless Security Mode, Click on Security Mode

Select the WPA2

Ann needs to connect to the BYOD SSID, using 2.4GHZ. The selected security method chose
should be WPA PSK, and the password should be set to TotallySecret.
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Answer: CE (A —vyt—U%5%Y)

The most likely causes of the user's Windows computer performance degradation and freezing
are insufficient RAM and excessive software running in the background. Therefore, the technician
should do the following to resolve the issue:

* Increase the RAM. RAM is the memory that the computer uses to store and run applications and
processes. If the RAM is not enough to handle the workload, the computer will use the hard drive
as a virtual memory, which is much slower and can cause performance issues. Increasing the
RAM will allow the computer to run more applications and processes smoothly and avoid
freezing. The technician should check the system requirements of the applications that the user
needs to run, and install additional RAM modules that are compatible with the motherboard and
the existing RAM. The technician should also make sure that the system is managing the page
file size automatically, or adjust it manually to optimize the virtual memory usage12.

* Uninstall unnecessary software. Software that the user does not need or use can take up
valuable disk space and system resources, and can interfere with the performance of other
applications. Some software may also run in the background or start automatically when the
computer boots up, which can slow down the system and cause freezing. The technician should
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help the user to identify and uninstall unnecessary software from the control panel or the settings
app, and disable unnecessary startup programs from the task manager or the system
configuration tool. The technician should also check for and remove viruses and malware that
may affect the system performance134.

References:

1: Tips to improve PC performance in Windows - Microsoft Support1 2: How to Upgrade or Install
RAM on Your Windows PC - Lifewire5 3: How to Uninstall Programs on Windows 10 - PCMag6 4:
How to Fix a Windows Computer that Hangs or Freezes - wikiHow
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Removing the power cord is the first step to ensure the safety of the technician and the PC
components. This will prevent any electrical shock or damage that may occur if the PC is still
connected to a power source. The technician should also press the power button to drain any
residual power from the capacitors.
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The first step is to disconnect external storage (Option A). Sometimes, the system may be
attempting to boot from an external drive or USB device instead of the internal hard drive. By
removing the external storage, the system will attempt to boot from the correct drive.

* Flashing the BIOS (Option B) is more complex and typically unnecessary for this issue.

* Replacing the SATA cable (Option C) may help if there's a hardware issue, but it's not the first
troubleshooting step.

* Turning on the device in safe mode (Option D) would not work if no operating system is
detected.

CompTIA A+ Core 2 References:
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* 5.1 - Apply troubleshooting methodologies, including steps for resolving boot issues.
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After successfully mitigating a malicious event caused by an infected email, the final step before
considering the event closed is to complete an incident report. This document should detail the
nature of the incident, the steps taken to resolve it, and any lessons learned to improve future
responses to similar threats.
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Answer: (&% &RT~9 5)
The error "This site cannot be reached" often indicates a problem with DNS (Domain Name
System) resolution, where the browser is unable to translate a website's domain name into its
corresponding IP address. Since the laptop was set to use DHCP (Dynamic Host Configuration
Protocol) at home, it's possible that it's not receiving the correct DNS server information from the
home network, or the DNS servers it was using at work are not accessible from the home
network.
* DNS: Checking and possibly correcting the DNS settings to ensure they are appropriate for the
home network might resolve the browsing issue. The user can try using public DNS servers like
those provided by Google (8.8.8.8 and 8.8.4.4) or Cloudflare (1.1.1.1) if the default DNS servers
provided by the home ISP are not working properly.
HTTPS (A) is a protocol for secure communication over a computer network but is not something
that needs to be configured on the user's end to solve this type of issue. VLAN (B) stands for
Virtual Local Area Network and is more related to network segmentation and management within
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larger networks, not typically applicable to home internet issues. SMTP (D) stands for Simple Mail
Transfer Protocol, which is used for sending emails, not for general web browsing issues.
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Answer: A (A —vyt—T %K)

The inability to launch the expected security policy snap-in is likely because the computer is
running Windows Home edition, which does not include the Group Policy Editor or certain other
administrative tools available in Professional, Enterprise, and Education editions. The Home
edition is designed for general consumer use and lacks some of the advanced security and
management features found in higher editions.
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Shoulder surfing is a threat that involves someone looking over another person's shoulder to
observe their screen, keyboard, or other sensitive information. Shoulder surfing can be used to
steal passwords, personal identification numbers (PINs), credit card numbers, or other
confidential data. The use of a privacy screen on a computer can help prevent shoulder surfing by
limiting the viewing angle of the screen and making it harder for someone to see the screen from
the side or behind. Impersonation, whaling, and tailgating are not threats that can be prevented
by using a privacy screen on a computer.
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Answer:C.D (A —vt—T%EY)

Screen timeout is the setting that determines how long the screen stays on after the user stops
interacting with the phone. Screen brightness is the setting that determines how much light the
screen emits. Both of these settings affect the battery life of the phone, as keeping the screen on
longer and brighter consumes more power than turning it off sooner and dimmer. A technician
should check these settings first to troubleshoot the issue of low battery life and adjust them
accordingly. Screen resolution, screen zoom, screen damage, and screen motion smoothness
are not settings that directly affect the battery life or the screen staying on for a long time.
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An acceptable use policy (AUP) is a document that defines the rules and expectations for the
users of a system, network, or service. It typically covers topics such as the purpose, scope,
responsibilities, and restrictions of using the system, network, or service1. An AUP is a suitable
place to publish the guidelines for the incorporation of generative Al solutions, as it can inform the
users of the benefits, risks, and ethical implications of using such tools. It can also specify the
conditions and limitations for using generative Al solutions, such as the types of data, content,
and applications that are allowed or prohibited, the security and privacy requirements, the legal
and regulatory compliance, and the accountability and reporting mechanisms23.

References: 1 What is an Acceptable Use Policy (AUP)? - Definition from
Techopedia(https://security.
stackexchange.com/questions/84168/the-difference-of-security-policy-and-acceptable-use-
policy). 2 Guide on the use of Generative Al -
Canada.ca(https://www.canada.ca/en/government/system/digital-government
/digital-government-innovations/responsible-use-ai/guide-use-generative-ai.html)3 Key
Considerations for Developing Organizational Generative Al Policies -
ISACA(https://www.isaca.org/resources/news-and-trends
/newsletters/atisaca/2023/volume-44/key-considerations-for-developing-organizational-
generative-ai-policies).
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Answer: A (A —vyt—T%EY)

When an email is encrypted and the recipient cannot open it, the issue typically revolves around
the need for encryption keys. Encryption keys are used to encode and decode the email content,
ensuring that only authorized recipients with the correct key can access the information. In this
scenario, the user would need to receive the appropriate decryption key from the sender to unlock
and read the encrypted email. This exchange ensures that sensitive information remains secure
during transmission and is only accessible to intended recipients.
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FileVault is a macOS utility that uses AES-128 (Advanced Encryption Standard) to encrypt the
startup disk of a Mac computer. It protects the data from unauthorized access if the computer is
lost or stolen. fdisk and Diskpart are disk partitioning utilities for Linux and Windows, respectively.
Disk Utility is another macOS utility that can perform disk management tasks, such as formatting,
resizing, repairing, etc. Verified References: https://www.comptia.org/blog/what-is-filevault
https://www.comptia.org/certifications/a
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EntryType Source InstanceID

The Multimedia Class Scheduler service entered ...
Application has encountered an intermal error a...
The TCP/IRaN&EBIOS Helper service entered the r

Information

Information Msilnstal

Warning DistributedCOM

Information MEIx64

Information MEIx64

Answer:

see the answer below in explanation.

Explanation:

The user is experiencing a system error that prevents them from using the Testing program. The
error message indicates that the fle MSVCP100.dll is missing from the computer. This file is part
of the Microsoft Visual C++ 2010 Redistributable Package, which is required by some
applications to run properly. The error may have occurred due to a corrupted or incomplete
software deployment.

To resolve this issue, the user needs to restore the missing file and register it in the system. One
possible way to do this is to copy the file from another computer that has the Testing program
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installed and working, and then use the regsvr32 command to register it. The steps are as
follows:

* On another computer (User-PC02) that has the Testing program installed and working, locate
the file MSVCP100.dll in the folder C:\Program Files\Testing.

* Share the folder C:\Windows\System32 on User-PCO02 by right-clicking on it, selecting
Properties, then Sharing, then Advanced Sharing, then checking Share this folder, then clicking
OK.

* On the user's computer (User-PC01), open a command prompt as an administrator by clicking
Start, typing cmd, right-clicking on Command Prompt, and selecting Run as administrator.

* In the command prompt, type the following command to copy the file MSVCP100.dll from User-
PCO02 to User-PCO01: copy "C:\Program Files\Testing\msvcp100.dIl" "\\User-PC02\C$\Windows
\System32"

* After the file is copied, type the following command to register it in the system: regsvr32
msvcp100.dli

* Restart the user's computer and try to run the Testing program again.

Therefore, based on the instructions given by the user, the correct answers are:

Select Event Viewer Issue: 2187

Select First Command: copy "C:\Program Files\Testing\msvcp100.dIl" "\User-PC02\C$\Windows
\System32" Select Second Command: regsvr32 msvcp100.dll
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The technician should use DHCP reservation to maintain the same IP address for the server at all
times.

DHCP reservation allows the server to obtain an IP address dynamically from the DHCP server,
while ensuring that the same IP address is assigned to the server each time it requests an IP
address.
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Answer: D (A —vt—U %% 9)

MDM stands for Mobile Device Management, and it is a way of remotely managing and securing
mobile devices that are used for work purposes1. MDM can enforce policies and restrictions on
the devices, such as preventing users from installing unauthorized apps, modifying system
settings, or accessing root privileges2. MDM can also monitor device status, wipe data, lock
devices, or locate lost or stolen devices1.
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System is the Control Panel utility that should be used to change the Path Environment Variable.
The Path Environment Variable is a system variable that specifies the directories where
executable files are located. To edit the Path Environment Variable, the technician should go to
System > Advanced system settings > Environment Variables and then select Path from the list of
system variables and click Edit.
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Booting into safe mode and performing a malware scan are the steps that a technician should
perform when troubleshooting an issue with pop-up advertising messages on a PC. Safe mode is
a diagnostic mode that starts the PC with minimal drivers and services, which can prevent the
pop-up malware from running.

Malware scan is a tool that can detect and remove the pop-up malware, as well as prevent further
infection or damage. Investigating how the malware was installed, reinstalling the browser and
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restarting the machine are possible steps that can be done after booting into safe mode and
performing a malware scan, depending on the situation and the results of the scan. Verified
References: https://www.comptia.org/blog/how-to-boot-into- safe-mode
https://www.comptia.org/certifications/a
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Answer: B (A —vyt—T%#ET)

The technician should disable the user's access to the device's command shell. This will prevent
the user from accessing sensitive data and will help to prevent further data leaks. The technician
should then investigate the unapproved application to determine if it is the cause of the data leak.
If the application is found to be the cause of the leak, the technician should uninstall the
application and restore the device to factory settings. If the application is not the cause of the
leak, the technician should investigate further to determine the cause of the leak. Disabling the
ability to install applications from unknown sources can help to prevent future data leaks, but it is
not the next step the technician should take in this scenario. Ensuring the device is connected to
the corporate WiFi network is not relevant to this scenario1
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Answer: (&% &RT9 5)

Saving software to an external hard drive and installing it on each individual PC is the most
inefficient method for the small business owner. This method requires manual intervention on
each PC, and there is a higher risk of error or inconsistencies between PCs. Additionally, if the
software needs to be updated or reinstalled in the future, this process would need to be repeated
on each PC.
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A. Bash

B. SQL

C. PHP

D. PowerShell

Answer: D (A —vyt—T%EY)

PowerShell is a scripting language that can interact with Active Directory and other Windows
components. It has a built-in cmdlet called New-ADUser that can create user accounts in Active
Directory. PowerShell can also use the Active Directory module to access other AD-related
functions and attributes. Other languages, such as Bash, SQL, and PHP, are not designed for
creating Active Directory accounts and would require additional tools or libraries to do so.
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NTFS stands for New Technology File System, which is a proprietary file system developed by
Microsoft4. NTFS is the default file system for the Windows NT family of operating systems,
which includes Windows 10, Windows Server 2019, and other versions5. NTFS provides features
such as security, encryption, compression, journaling, and large volume support45. NTFS is not
the native file system for other operating systems, such as macOS, Linux, or Android, although
some of them can read or write to NTFS volumes with third-party drivers or tools
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A certificate warning is a message that appears when a web browser cannot verify the identity or
security of a website. It usually means that there is a problem with the website's SSL certificate,
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such as expiration, invalidity, or mismatch. A certificate warning can indicate that the website is
unsafe or compromised, and that the user's connection is not private123.

References: 1 How to Fix "Your Connection Is Not Private" Errors - How-To
Geek(https://www.howtogeek.

com/874436/how-to-fix-your-connection-is-not-private-errors/)2 How to fix a "Your connection is
not private" error - Norton(https://us.norton.com/blog/how-to/your-connection-is-not-private)3
"Your Connection Is Not Private" Error: 8 Ways to Fix It - HubSpot
Blog(https://blog.hubspot.com/website/how-to-fix-your- connection-is-not-private).
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Answer: (&% &RTT 5)

The command md stands for make directory and is used to create a new directory or folder in the
current location. In this case, the technician can use md minutes to create a folder named
minutes in the C: drive. The other commands are not relevant for this task. c: \minutes is not a
command but a path to a folder. dir is used to display a list of files and folders in the current
directory. rmdir is used to remove or delete an existing directory or folder.
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Answer: D (A —vyt—T%EY)

Remote network installation is the best option for configuring a new server that requires a bare-
metal installation without installation media on site. A remote network installation is a method of
installing an operating system or an application over a network connection, such as LAN, WAN,
or Internet. A remote network installation can use various protocols, such as PXE, HTTP, FTP, or
SMB, to access the installation files from a server or a cloud service. A remote network
installation can also use various tools, such as Windows Deployment Services, Microsoft
Deployment Toolkit, or Red Hat Kickstart, to automate and customize the installation process. A
remote network installation can save time and resources by eliminating the need for physical
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media and allowing centralized management of multiple installations. Image deployment,
recovery partition installation, and repair installation are not correct answers for this question.
Image deployment is a method of installing an operating system or an application by copying a
preconfigured image file to a target device. Image deployment requires an existing image file and
a compatible device.

Recovery partition installation is a method of restoring an operating system or an application from
a hidden partition on the hard disk that contains the original factory settings. Recovery partition
installation requires an existing recovery partition and a functional hard disk. Repair installation is
a method of fixing an operating system or an application that is corrupted or damaged by
replacing or repairing the system files without affecting the user data or settings. Repair
installation requires an existing operating system or application and a working device.
References:

* Official CompTIA learning resources CompTIA A+ Core 1 and Core 2, page 16

* CompTIA A+ Complete Study Guide: Core 1 Exam 220-1101 and Core 2 Exam ..., page 106
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Answer: B (A —vyt—T%&Y)

System Restore is a feature that allows the user to revert the system to a previous state.

m o O W

However, this can also restore the malware that was removed by the technician. Disabling
System Restore can prevent the operating system from automatically returning to an infected
state. Enabling antivirus, educating the user, and enabling System Restore are good preventive
measures, but they do not address the question. Disabling antivirus can make the system more
vulnerable to malware attacks
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Answer: C (A —vyt—T % &)

The desktop specialist should use a clean install to refresh the laptop. A clean install will remove
all data and applications from the laptop and install a fresh copy of Windows 10, ensuring that the
laptop is ready for the newly hired employee.
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A knowledge base is a centralized repository of information that can be used by technicians to
find solutions to common problems, best practices, troubleshooting guides, and other useful
resources12. Updating the knowledge base with the details of the issue and the resolution can
help other technicians who encounter similar issues in the future. It can also reduce the number
of tickets and improve customer satisfaction3.

References1: The Official CompTIA A+ Core 2 Student Guide (Exam 220-1102), page 10-11 2:
CompTIA A+ Certification Exam Core 2 Objectives, page 13 3: CompTIA A+ Core 2 (220-1102)
Certification Study Guide, page 10-12
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BitLocker is a full-disk encryption feature included with Windows Vista and later. It is designed to
protect data by providing encryption for entire volumes. By encrypting the hard drive, BitLocker
prevents unauthorized access to the data stored on the drive, securing it in case the laptop is lost
or stolen. BitLocker is preferable over options like Windows Backup (which is for data recovery,
not encryption), Shadow Copy (used for backup and does not encrypt data), and Trusted Platform
Module (TPM, which is a hardware component used alongside BitLocker for securing encryption
keys).
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A boot sector virus infects the master boot record (MBR) of a hard drive, the sector that contains
information required to start the operating system after the computer is turned on. This type of
virus is particularly insidious because it loads into memory immediately upon booting and before
most antivirus programs start.

This makes it possible for the virus to evade detection and removal, and can easily reinfect a
system even after the operating system is reinstalled if the boot sector is not cleaned.

* Boot sector virus: Given that the malware infection returned after the OS reinstallation, it's likely
that the virus was not removed from the boot sector during the reinstallation process. Reinstalling
the OS without cleaning the boot sector won't remove the infection, allowing the virus to continue
to affect the system.

Other options:

* Trojan: A Trojan is a type of malware that disguises itself as legitimate software. While Trojans
can be persistent, the reinstallation of the OS should remove any Trojans unless they are
reintroduced after installation.

* Spyware: Spyware is designed to gather information about a person or organization without
their knowledge. Like Trojans, spyware should be removed with an OS reinstallation unless it is
reintroduced in some way.

* Rootkit: Rootkits are designed to enable continued privileged access to a computer while
actively hiding their presence. While a rootkit could potentially survive an OS reinstall if it infects
the firmware or certain areas outside the OS, the scenario described points more specifically to a
boot sector virus, especially considering the immediate return of the infection after OS
reinstallation.
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Answer: C (A —yt—T#ET)

The best sign-on option that would allow any employee the ability to unlock the kiosk that relies
exclusively on a numeric keypad is to use a PIN and provide it to employees. A PIN is a Personal
Identification Number that is a numeric code that can be used as part of authentication or access
control. A PIN can be entered using only a numeric keypad and can be easily shared with
employees who need to unlock the kiosk. Requiring employees to enter their usernames and
passwords may not be feasible or convenient if the kiosk only has a numeric keypad and no other
input devices. Setting up facial recognition for each employee may not be possible or secure if the
kiosk does not have a camera or biometric sensor. Requiring employees to use their fingerprints
may not be possible or secure if the kiosk does not have a fingerprint scanner or biometric
Sensor.

References: CompTIA A+ Core 2 (220-1002) Certification Exam Objectives Version 4.0, Domain
3.3
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Configuring the Account Lockout Policy in Windows 10 is the appropriate action to limit password
attempts.

This security setting determines the number of failed login attempts that will trigger a lockout,
preventing unauthorized access due to repeated password guessing. It is an effective measure to
enhance security by deterring brute-force attacks.
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Answer: D (A —vyt—T%EY)

The company is experiencing a distributed denial of service (DDoS) attack. A DDoS attack is a
type of cyber attack in which multiple compromised systems are used to target a single system,
causing a denial of service for users of the targeted system.
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Random restarting of an Android phone and the presence of applications not from the standard
marketplace strongly suggest the possibility of malware.

* Option A: The OS update failedWhile an OS update failure can cause issues, it is less likely to
result in random restarts compared to malware.

* Option B: The user downloaded malwareMalware is a common cause of erratic behavior,
including random restarts, especially when applications are installed from unofficial sources.

* Option C: The device is in developer modeDeveloper mode alone does not typically cause
random restarts. It may make the device more susceptible to issues if improper apps are
installed.

* Option D: The over-the-air carrier update failedSimilar to the OS update, this would more likely
cause consistent issues rather than random restarts.

References:

CompTIA A+ 220-1102 Obijective 2.3 (Detect, remove, and prevent malware) and Objective 3.5
(Mobile OS and application security issues).
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Answer: D (A —vt—U%EY)

AirDrop is a feature on Apple devices that allows users to wirelessly share files, photos, and
videos with nearby Apple devices. If the MacBook is receiving unsolicited AirDrop requests,
adjusting the AirDrop settings to allow sharing with contacts only or turning it off completely can
help prevent these random pop-up requests.
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Least privilege is the principle that is used to ensure users have the appropriate level of access to
perform their job functions. Least privilege means granting users only the minimum amount of
access rights and permissions they need to perform their tasks, and nothing more. Least privilege
reduces the risk of unauthorized access, data leakage, malware infection, or accidental damage
by limiting what users can do on the system or network. Access control list, multifactor
authentication, and mobile device management are not principles, but rather mechanisms or
methods that can implement least privilege. Access control list is a list that specifies the users or
groups that are allowed or denied access to a resource, such as a file, folder, or printer.
Multifactor authentication is a method that requires users to provide two or more pieces of
evidence to prove their identity, such as a password, a token, or a biometric factor. Mobile device
management is a tool that allows managing and securing mobile devices, such as smartphones
or tablets, that are used by employees to access corporate data or applications. References:

* Official CompTIA learning resources CompTIA A+ Core 1 and Core 2, page 25

* [CompTIA Security+ SY0-601 Certification Study Guide], page 1003
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Screen lock is a feature that returns a computer to the login screen after a period of inactivity,
requiring the user to enter their credentials to resume their session. Screen lock can be
configured using Group Policy settings, such as Screen saver timeout and Interactive logon:
Machine inactivity limit. Screen lock can help prevent unauthorized access to a computer when
the user is away from their desk. Login times are not a feature that returns a computer to the login
screen, but a measure of how long it takes for a user to log in to a system. User permission is not
a feature that returns a computer to the login screen, but a set of rights and privileges that
determine what a user can do on a system. Login lockout attempts are not a feature that returns a
computer to the login screen, but a security policy that locks out a user account after a number of
failed login attempts. https://woshub.com/windows-lock-screen-after-idle-via-gpo/

RETMEIRE: 327

ANIVT TRYODEMEX, IF—R—FARELTWSEHBLET BETOERIZIE TSR
LRBHLBERDRAT Y TIERDSIEENTTH?

A % Tier2 ITTRAL—Y 30T 53

B. NV A —IZRIPRREFERT S

C. ¥vH—HR— FDOXI

D. 5l PC AT %
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Verifying warranty status with the vendor is the most logical next step in the remediation process
after determining that a motherboard has failed. A warranty is a guarantee from the vendor that
covers the repair or replacement of defective or faulty products within a specified period of time.
Verifying warranty status with the vendor can help the technician determine if the motherboard is
eligible for warranty service and what steps to take to obtain it. Escalating the issue to Tier 2,
replacing the motherboard, and purchasing another PC are not the most logical next steps in the
remediation process.
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Answer: C (A —vyt—T%EY)

The technician should place the hard drive in an antistatic bag and secure the area containing the
hard drive before leaving. This will protect the hard drive from electrostatic discharge (ESD), dust,
moisture, and physical damage. Asking coworkers to make sure no one touches the hard drive is
not a reliable or secure way to prevent damage. Leaving the hard drive on the table exposes it to
ESD and other environmental hazards.

Connecting an electrostatic discharge strap to the drive is not enough to protect it from dust,
moisture, and physical damage.
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app files are application bundles that contain all the necessary files and resources for a Mac app.
They can be easily deleted by dragging them to the Trash or using Launchpad12. Other file types,
such as .exe, .dmg, .rom, and .pkg, are either not compatible with macOS or require additional
steps to uninstall34.

References: 1 Uninstall apps on your Mac - Apple Support(https://support.apple.com/en-
us/102610)2 How to Uninstall Apps on a Mac (and Make Sure Leftover Files Are ...
(https://www.pcmag.com/how-to/uninstall- delete-apps-from-mac)3 How to install and uninstall
software on a Mac - Laptop Mag(https://www.laptopmag.
com/articles/install-unininstall-mac-software)4 How to completely uninstall an app on a Mac and
delete all junk files(https://www.xda-developers.com/how-to-uninstall-app-mac/).
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Answer:D (A —vyt—T%EY)

The technician should provide the user with a unique ticket number that can be referenced on
subsequent calls to make sure the ticket is associated with the correct user. This is because
registering the ticket with a unique user identifier, having the user provide a callback phone
number to be added to the ticket, or assigning the ticket to the department's power user will not
ensure that the ticket is associated with the correct user2.
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The first step in installing an operating system on a new computer is Setting the boot order
(Option A). This ensures that the computer can boot from the installation media (USB, DVD, etc.).
Once the boot order is configured, the system can start from the installation source, and the rest
of the OS installation process can proceed.

* Formatting the hard drive (Option B) comes later in the process, after the installation media is
booted.

* Entering the product key (Option C) and Selecting the filesystem (Option D) are subsequent
steps during the installation process.

CompTIA A+ Core 2 References:

* 1.9 - Perform OS installations and upgrades, including setting boot methods and boot order.
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Answer: D (A —vyt—T%EY)

The correct answer is Administrative Tools (Option D), which provides access to several system
utilities, including those needed for managing system files and settings. Since the user already
has local administrator privileges, this would allow them to edit system properties efficiently.

* File Explorer Options (Option A) manage general file display settings but do not provide
administrative access.

* Ease of Access (Option B) is related to accessibility settings, not file management.

* Indexing Options (Option C) control how files are indexed for search, but are unrelated to
system file editing.

CompTIA A+ Core 2 References:

* 1.3 - Use features and tools of the Windows operating system, including Administrative Tools.
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Answer: (& &R 9 B)

In the case of a security breach disclosure, it's crucial to follow proper protocol to handle sensitive
information responsibly:

* Ignore the messages: Not appropriate as it disregards the potential impact and severity of the
breach.

* Remove the colleague and ask members to delete the messages: While it might limit the spread
of the information, it doesn't address the breach reporting requirement.

* Message the colleague privately: Might help in immediate removal of messages but does not
follow the proper chain of command and reporting protocols.

* Contact the supervisor: The correct action, as it ensures that the incident is handled by higher
authorities who can take appropriate measures. Reporting with screenshots ensures that there is
evidence of the disclosure.
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Reference: CompTIA A+ Exam Objectives [220-1102] - 2.7: Given a scenario, use proper
communication techniques and professionalism.
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Answer: A,C (A —vyt—T%EY)

The two safety procedures that would best protect the components in the PC are:

* Utilizing an ESD strap

* Placing the PSU in an antistatic bag
https://www.professormesser.com/free-a-plus-training/220-902/computer-safety-procedures-2/
https://www.skillsoft.com/course/comptia-a-core-2-safety-procedures-environmental-impacts-
cbdf0f2c-61c0-

4f4a-a659-dc98f1f00158
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This will ensure that the user is the only one who knows their password, and that the new
password is secure.

The CompTIA A+ Core 2 220-1002 exam covers this topic in the domain 1.4 Given a scenario,
use appropriate data destruction and disposal methods.
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Screen Sharing is the default system tool that can be used in macOS to allow the technician to
view the screen simultaneously with the user. Screen Sharing is a built-in app that lets users
share their Mac screen with another Mac on the network. The user can enable screen sharing in
the System Preferences > Sharing pane, and then allow other users to request or enter a
password to access their screen1. The technician can launch the Screen Sharing app from the
Spotlight search or the Finder sidebar, and then enter the user's name, address, or Apple ID to
connect to their screen2. Remote Assistance is a Windows feature that allows users to invite
someone to help them with a problem on their PC3. Remote Desktop Protocol (RDP) is a protocol
that allows users to connect to a remote computer over a network4. Virtual Network Computing
(VNC) is a technology that allows users to share their screen with other devices using a VNC
viewer app1. These are not default system tools in macOS, although they can be used with third-
party software or settings.

References: 1: https://support.apple.com/guide/mac-help/share-the-screen-of-another-mac-
mh14066/mac 2:
https://www.howtogeek.com/449239/how-to-share-your-macs-screen-with-another-mac/ 3:
https://support.

microsoft.com/en-us/windows/solve-pc-problems-over-a-remote-connection-
b077e31a-16f4-2529-1a47-

21f6a9040bf3 4: https://docs.microsoft.com/en-us/windows-server/remote/remote-desktop-
services/clients

/remote-desktop-protocol
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A. netstat

B. ping

C. format

D. tracert

Answer: D (A —vt— U %&9)

The "tracert" command is used to view the path that network traffic takes from a PC to a specified
destination.

It is helpful in identifying where along the path the traffic may be failing or experiencing delays. In
the scenario where a customer service representative can't send jobs to a remote printer but can
print locally,
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"tracert" can help diagnose if there's a network routing issue affecting the connection to the
remote branch office.

Ex#TfERE: 338

RifiEIX, 7= RT—23 20V I b7 OREICETEANILT TRY Firy bEZRITRY
FT, T VRT—2aVERET—IR—RAOHE—DT I LR ZRHET 5126 HitElE
V=0 RT—2 3 0RECAETILEAHY EFT BENBRFIRODEDT Va3 v ERTTH
BENHY FITH,

A BREDNIITYTNOIT—DRAT—a0FEBRLET,

B.ARNL—T A4 VT PRATLEBAVAM—ILLET,
C.UVRTLIFZFANLFIVvh—ERTLET,

D.N—FDIT7BWY—ILERTLET,

Answer: (&% &RT9 5)

Full Comprehensive Explanation: In this situation, the priority is to get the workstation back online
and accessing the corporate database as quickly as possible. Restoring from the last backup is
the most efficient way to achieve this. It will revert the system to a known working state, likely
resolving the software issue without the need for extensive troubleshooting.
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Personalization is a Windows 10 setting that allows a user to modify the desktop wallpaper, as
well as other aspects of the appearance and behavior of the desktop, such as colors, themes,
sounds, etc. Apps is a Windows 10 setting that allows a user to manage the installed applications
and their features. Updates is a Windows 10 setting that allows a user to check for and install the
latest updates for the OS and other components. Display is a Windows 10 setting that allows a
user to adjust the screen resolution, brightness, orientation, etc. Verified References:
https://www.comptia.org/blog/windows-10-settings https://www.

comptia.org/certifications/a
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Answer:

UPS > Surge protector = Computer, wifi router, cable modem

Surge protector = wallOutlet , printer and scanner
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The term that defines the extent of a change is scope. Scope is a measure of the size, scale and
boundaries of a project or an activity. Scope defines what is included and excluded in the project
or activity, such as goals, requirements, deliverables, tasks and resources. Scope helps
determine the feasibility, duration and cost of the project or activity. Scope also helps manage the
expectations and needs of the stakeholders involved in the project or activity. Purpose is the
reason or objective for doing a project or an activity. Purpose defines why the project or activity is
important or necessary, such as solving a problem, meeting a need or achieving a goal. Purpose
helps provide direction, motivation and justification for the project or activity. Analysis is the
process of examining, evaluating and interpreting data or information related to a project or an
activity.

Analysis helps identify, understand and prioritize issues, risks, opportunities and solutions for the
project or activity. Impact is the effect or outcome of a project or an activity on something or
someone else. Impact defines how the project or activity affects or influences other factors, such
as performance, quality, satisfaction or value. Impact helps measure the success and
effectiveness of the project or activity.

References: CompTIA A+ Core 2 (220-1002) Certification Exam Objectives Version 4.0, Domain
5.2
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Chain of custody documentation is a record of the sequence of custody, control, transfer,
analysis, and disposition of physical or electronic evidence. It is important to maintain a chain of
custody to ensure the integrity and authenticity of the evidence, and to prevent tampering or
contamination. If a laptop that was in the evidence room of a police station is missing, the best
reason to refer to chain of custody documentation is to determine which party had the machine
and when. This can help to identify the possible suspects, locate the missing laptop, and verify if
the evidence on the laptop was compromised or not
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Detailed Explanation with Core 2 References:Intrusion Detection Systems (IDS) monitor network
traffic for malicious activities and alert administrators, helping to prevent malware infections
before they can impact the network significantly. CompTIA Core 2 emphasizes the importance of
implementing preventive measures like IDS to proactively detect and respond to potential threats
(Core 2 Objective 2.3).

H%%ﬁlanﬁf“g: 344

A—HY—E AT RDAVE2—F3—MNBRKR—Y F—LD Web YA M7V EZXTELHL
EHRELTVWET EBEIL, COT77EROTOVIIFERNTHY SHDHTA FS5A4 VIZHE
DNWTWSIEZA—HY—ImAFET EEENERLTLIDIERDS L ENTTM?

A. NDA

B. AUP

C. VPN

D. SOP

Answer: B (A —vt—U %&9)

An AUP, or Acceptable Use Policy, is a set of rules applied by the owner, creator, or administrator
of a network, website, or service that restricts the ways in which the network, website, or system
may be used. In this scenario, the administrator is likely referring to the company's AUP, which
outlines what employees can and cannot do on the company's network, including restrictions on
accessing certain types of websites, such as sports teams' sites, for non-work-related purposes.
* AUP (Acceptable Use Policy): This policy typically includes rules designed to maintain the
security of the network, ensure the productivity of employees, and comply with legal regulations.
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Blocking access to specific websites is a common practice enforced through an AUP to align with
these goals.

An NDA (Non-Disclosure Agreement) (A) is a legal contract between at least two parties that
outlines confidential material, knowledge, or information that the parties wish to share with one
another for certain purposes but wish to restrict access to or by third parties. A VPN (Virtual
Private Network) (C) extends a private network across a public network and enables users to
send and receive data across shared or public networks as if their computing devices were
directly connected to the private network. SOP (Standard Operating Procedures) (D) are a set of
step-by-step instructions compiled by an organization to help workers carry out complex routine
operations, which wouldn't typically include website access guidelines.
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The Ease of Access Center is a built-in utility in Windows that provides tools and options for
making a computer easier to use for individuals with disabilities, including the visually impaired. In
the Ease of Access Center, the technician can turn on options like high contrast display, screen
magnification, and screen reader software to help the user better interact with the computer.
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A. ext4

B. exFAT

C. NTFS

D. APFS

Answer: D (A —vyt—T%EY)

APFS stands for Apple File System and it is the default filesystem type for macOS since High
Sierra (10.13) version1. APFS is optimized for flash storage and supports features such as
encryption, snapshots, cloning, and space sharing1.
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Since both developer mode and the ability to install apps from unknown sources are enabled, the
technician should check for Malicious applications (Option B). Unknown sources can allow
unverified apps that may include malware or apps that use excessive background data without
the user's knowledge. Checking for malicious apps is essential in this scenario.

* Storage cache (Option A) would not typically cause high data usage.

* Privacy settings (Option C) control data sharing and permissions but don't directly impact data
usage.

* Permissions (Option D) might help identify apps using data, but the focus should be on apps
that could be malicious.

CompTIA A+ Core 2 References:

* 2.7 - Explain common methods for securing mobile devices, including detecting and preventing
malware.
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Instructing the user to disconnect the Wi-Fi is the first action the technician should take if they
suspect a rogue access point. A rogue access point is an unauthorized wireless network that
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could be used to intercept or manipulate network traffic, compromise security, or launch attacks.
Disconnecting the Wi-Fi would prevent further exposure or damage to the user's device or data.
Restarting the wireless adapter, launching the browser, or running the antivirus software are
possible actions to take after disconnecting the Wi-Fi, but they are not as urgent or effective as
the first step. References:

* Official CompTIA learning resources CompTIA A+ Core 1 and Core 2, page 22

* CompTIA A+ Core 1 (220-1101) and Core 2 (220-1102) Cert Guide, page 456
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A restore point is a snapshot of the system settings and configuration at a specific point in time2.
Creating a restore point before modifying the registry keys allows the technician to revert the
system back to a previous state if something goes wrong or causes instability2. Updating the anti-
malware software, running the PC in safe mode, and rolling back the system updates are not
necessary steps before modifying the registry keys.
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The ext3 file system is a Linux native file system that meets the requirements of the question. It
has the following features:

* All changes are tracked. The ext3 file system uses a journaling mechanism that records all
changes to the file system metadata in a special log called the journal before applying them to the
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actual file system. This ensures that the file system can be restored to a consistent state in case
of a power failure or system crash12.

* The possibility of file corruption is reduced. The journaling feature of ext3 also reduces the
possibility of file corruption, as it avoids the need for a full file system check after an unclean
shutdown. The file system can be quickly replayed from the journal and any inconsistencies can
be fixed12.

* Data recovery is easy. The ext3 file system supports undeletion of files using tools such as
ext3grep or extundelete, which can scan the file system for deleted inodes and attempt to recover
the data blocks associated with them34.

References:

1: Introduction to Linux File System [Structure and Types] - MiniTool1 2: 7 Ways to Determine the
File System Type in Linux (Ext2, Ext3 or Ext4) - Tecmint3 3: How to Recover Deleted Files in
Linux with ext3grep 4: How to Recover Deleted Files from ext3 Partitions
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Configuring remote wipe allows the device owner or administrator to erase all the data on the
device remotely, in case it is lost or stolen. This prevents unauthorized access to confidential data
and reduces the risk of data breaches. Installing a VPN, implementing location tracking, and
enabling backups are useful features, but they do not directly limit the loss of data if the device is
compromised. References: CompTIA A+ Certification Exam Core 2 Objectives, Domain 2.0:
Security, Objective 2.5: Given a scenario, use methods to secure mobile devices.
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To prevent ransomware attacks via email, the most effective way is End user education (C).
Educating users about the dangers of phishing emails, how to recognize suspicious emails, and
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the importance of not clicking on unknown links or attachments can significantly reduce the risk of
ransomware infections. Awareness and training can empower users to act as the first line of
defense against such cyber threats
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Comprehensive and Detailed In-Depth Explanation:

Many modern laptops have both an integrated GPU (built into the CPU) and a dedicated GPU
(such as NVIDIA or AMD). The system may default to the integrated GPU to save power, which
results in poor gaming performance. The technician should manually set the game to use the
dedicated graphics card to resolve the issue.

* A. Overclock the RAM - Incorrect. While overclocking RAM can improve performance slightly, it
does not resolve GPU-related gaming lag.

* B. Enable NIC teaming - Incorrect. NIC teaming improves network bandwidth and has no effect
on gaming graphics.

* D. Activate CPU hyperthreading - Incorrect. Hyperthreading improves multitasking but does not
directly impact gaming graphics performance.

Reference:

CompTIA A+ 220-1102, Objective 1.8 - Performance Optimization and Troubleshooting
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Windows Home is the most likely edition of Windows installed on the machines that do not have
the domain join option. Windows Home is a consumer-oriented edition that does not support
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joining a domain or using Group Policy. Only Windows Professional, Education, and Enterprise
editions can join a domain
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For rendering video, the most critical component a customer should prioritize in a desktop is:
* GPU (Graphics Processing Unit): The GPU is specifically designed to handle complex graphics
and video rendering tasks. A powerful GPU will significantly improve performance in video
rendering applications.

* NIC (Network Interface Card): Important for network connectivity but irrelevant for video
rendering.

* USB: Useful for peripherals but does not impact video rendering capabilities.

* HDMI: An important output interface for connecting monitors but not crucial for the rendering
process itself.

Reference:

CompTIA A+ 220-1102 Exam Objectives, Section 1.8: Explain common OS types and their
purposes, including hardware components for specific tasks.

GPU importance in video rendering documentation.
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The appropriate choice is "Acceptable Use Policy" (Option D). This policy defines the rules for
how users should use the system, including login expectations and proper behavior when using
company resources. It's typically displayed as a splash screen to remind users of their
responsibilities.

* End-user license agreement (Option A) pertains to the terms of software usage.

* Non-disclosure agreement (Option B) deals with confidentiality but is unrelated to login
behavior.
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* Regulatory compliance (Option C) relates to adherence to laws and regulations, but it is not
typically displayed on a splash screen for login expectations.

CompTIA A+ Core 2 References:

* 4.6 - Explain the importance of prohibited content/activity and acceptable use policies.
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A VPN (virtual private network) is a protocol that creates a secure tunnel between two devices
over the internet, hiding their IP addresses and encrypting their traffic. DNS (domain name
system) is a protocol that translates domain names to IP addresses. IPS (intrusion prevention
system) is a device that monitors and blocks malicious network traffic. SSH (secure shell) is a
protocol that allows remote access and command execution on another device. Verified
References: https://www.comptia.org/blog/what-is-a-vpn https://www.
comptia.org/certifications/a
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Answer: (&% &RT~9 5)

If this file is missing or corrupted, it can cause application crashes or errors when trying to open
websites in a browser. To fix this, the technician can perform a system file check, which is a utility
that scans and repairs corrupted or missing system files1. To perform a system file check, the
technician can follow these steps:

* Open the Command Prompt as an administrator. To do this, type cmd in the search box on the
taskbar, right-click on Command Prompt, and select Run as administrator.
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* In the Command Prompt window, type sfc /scannow and hit Enter. This will start the scanning
and repairing process, which may take some time.

* Wait for the process to complete. If any problems are found and fixed, you will see a message
saying Windows Resource Protection found corrupt files and successfully repaired them. If no
problems are found, you will see a message saying Windows Resource Protection did not find
any integrity violations.

* Restart your computer and check if the issue is resolved.
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Answer: B (A —vyt—T%EY)

Task Manager is the best tool to use to disable applications on startup in Windows 10. Task
Manager is a built-in utility that shows the current processes, performance, and users on a
system. It also has a Startup tab that lists the applications that run on boot and their impact on the
system. The technician can use Task Manager to disable or enable any application on startup by
right-clicking on it and selecting the appropriate option. System Configuration, Performance
Monitor, and Group Policy Editor are other tools that can be used to manage system settings, but
they are not as simple or convenient as Task Manager for this task. References:

* Official CompTIA learning resources CompTIA A+ Core 1 and Core 2, page 13

* CompTIA A+ Complete Study Guide: Core 1 Exam 220-1101 and Core 2 Exam ..., page 103
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Answer: (A% RTd 5)

Malware is malicious software that can cause damage or harm to a computer system or
network4. A technician has verified a computer is infected with malware by observing unusual
behavior, such as slow performance, pop-ups, or unwanted ads. The technician isolates the
system and updates the anti-malware software to prevent further infection or spread of the
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malware. The next step is to run repeated remediation scans until the malware is removed. A
remediation scan is a scan that detects and removes malware from the system. Running one
scan may not be enough to remove all traces of malware, as some malware may hide or
regenerate itself.
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Malware is software that infects computer systems to damage, disable or exploit the computer or
network for various malicious purposes5. Malware is typically distributed via email attachments,
fake internet ads, infected applications or websites, and often relies on user interaction to
execute6. Therefore, one of the most effective ways to prevent malware infections is to educate
the end user about the common signs and sources of malware, and how to avoid them?7.
Configuring the firewall, restoring the system from backups, and updating the antivirus program
are also important security measures, but they do not address the root cause of the user's
repeated infections, which is likely due to a lack of awareness or caution.

References5: Malware: what it is, how it works, and how to stop it - Norton6: How to Prevent
Malware: 15 Best Practices for Malware Prevention7: 10 Security Tips for How to Prevent
Malware Infections - Netwrix
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Answer: (&% %K 7 D)

When a user reports slow performance, a changed home page, and pop-up ads, these are classic
signs of malware infection. The first step should be:

* Update the antivirus program and run a full system scan: This helps identify and remove any
malware present on the system, addressing the root cause of the issues.

* Uninstall the suspicious search engine and reset the home page: This addresses the symptom
but not the underlying cause, which is likely malware.

* Install the latest updates for the operating system: Important for security but secondary to
removing malware.

* Block the pop-up ads using the web browser settings: Again, addresses the symptom but not
the root cause.

Reference:

CompTIA A+ 220-1102 Exam Objectives, Section 3.3: Given a scenario use best practice
procedures for malware removal.

Malware identification and removal documentation.
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The technician should use the Personalization option in the Windows settings to enable a
Screensaver lock.

The Personalization option allows users to customize the appearance and behavior of their
desktop, such as themes, colors, backgrounds, lock screen and screensaver. The technician can
enable a Screensaver lock by choosing a screensaver from the drop-down menu, setting a wait
time in minutes and checking the box that says "On resume, display logon screen". This will lock
the computer and require a password or PIN to log back in after the screensaver is activated.
Ease of Access is an option in the Windows settings that allows users to adjust accessibility
features and settings, such as narrator, magnifier, high contrast and keyboard shortcuts. Ease of
Access is not related to enabling a Screensaver lock. Privacy is an option in the Windows settings
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that allows users to manage privacy and security settings, such as location, camera, microphone
and app permissions. Privacy is not related to enabling a Screensaver lock. Update and Security
is an option in the Windows settings that allows users to check and install updates, troubleshoot
problems, backup files and restore system. Update and Security is not related to enabling a
Screensaver lock. References: CompTIA A+ Core 2 (220-1002) Certification Exam Objectives
Version 4.0, Domain 1.7
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MFA stands for multi-factor authentication, which is an electronic authentication method that
requires the user to provide two or more verification factors to gain access to a resource such as
an application, online account, or a VPN1. MFA provides security enhancement by making it
harder for attackers to compromise the user's identity or credentials, as they would need to obtain
more than just the username and password. MFA can also prevent unauthorized access to
sensitive data or resources, as well as reduce the risk of identity theft or fraud2.
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Comprehensive and Detailed In-Depth Explanation:

If an MDM (Mobile Device Management) solution detects unauthorized applications, it is likely
that the user has rooted (Android) or jailbroken (iOS) the device to bypass security restrictions.
Root access allows the user to install unauthorized applications that MDM policies would normally
block.

* B. Upgraded the OS - Incorrect. Upgrading the OS does not bypass security policies or allow
unauthorized apps.

* C. Installed a VPN - Incorrect. A VPN does not affect the MDM system or allow unauthorized

apps.
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* D. Uninstalled the MDM software - Incorrect. If the MDM software was removed, the device
would not still be reporting to the MDM server.

Reference:

CompTIA A+ 220-1102, Objective 2.7 - Mobile Device Security and MDM
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Answer: (f2&Z %R 9 B)

The technician should run the System File Checker (SFC) first to correct file corruption errors on
computers after a power outage. SFC is a command-line utility that scans for and repairs
corrupted system files. It can be run from the command prompt or from the Windows Recovery
Environment. Rebuilding the Windows profiles, restoring the computers from backup, and
reimaging the computers are more drastic measures that should be taken only if SFC fails to
correct the issue1
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Scripting languages are designed for automating tasks by writing scripts that can execute a series
of commands. They are typically easier to write and understand compared to compiled languages
and are widely used for automating repetitive tasks, making them the best option for task
automation.
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C.YU—IY I ATAT7EBLTHRRZARLET,

Answer: C (A —vyt—T#ET)

The best option for the technician to demonstrate proper communication techniques and
professionalism is to contact the customer if the technician is arriving late. This shows respect for
the customer's time and expectations, and allows the customer to adjust their schedule
accordingly. It also helps to maintain a positive relationship and trust between the technician and
the customer. The technician should apologize for the delay and provide a realistic estimate of
their arrival time. The technician should also thank the customer for their patience and
understanding.

The other options are not appropriate or professional. Do not notify the customer if arriving before
the customer is not a good practice, as it may cause confusion or frustration for the customer.
The customer may have made other plans or arrangements based on the technician's original
schedule, and may not be available or prepared for the service. Dismiss the customer and
proceed with the after-hours work is rude and disrespectful, as it ignores the customer's needs
and preferences. The customer may have questions or concerns about the service, or may want
to supervise or verify the work. The technician should always communicate with the customer
before, during, and after the service. Disclose the experience via social media is unethical and
unprofessional, as it may violate the customer's privacy and the company's policies. The
technician should not share any confidential or sensitive information about the customer or the
service on social media, or make any negative or inappropriate comments about the customer or
the situation.

References:

CompTIA A+ Certification Exam Core 2 Objectives1

CompTIA A+ Core 2 (220-1102) Certification Study Guide2

8 Ways You Can Improve Your Communication Skills3

Professionalism in Communication | How To Do It And How It Pays4
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The best tool to use to assist the user with viewing the email is RMM, which stands for remote
monitoring and management. This is a software that allows the technician to remotely access,
monitor, and manage the user's computer and applications. The technician can use RMM to view
the user's screen, control the mouse and keyboard, and troubleshoot the email issue. The other
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tools are not suitable for this task. VNC is a software that allows remote desktop sharing, but it
requires the user to install and configure it on their computer, which may not be feasible or
convenient. SSH is a protocol that allows secure remote access to a command-line interface, but
it is not useful for viewing graphical applications such as email. VPN is a technology that creates
a secure and encrypted connection over a public network, but it does not provide remote access
or control of the user's computer.
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WPAZ2/AES (Wi-Fi Protected Access 2/Advanced Encryption Standard) is a wireless security
standard that supports enterprise mode, which allows a user to use login credentials (username
and password) to authenticate to available corporate SSIDs (service set identifiers). TACACS+
(Terminal Access Controller Access-Control System Plus) and Kerberos are network
authentication protocols, but they are not wireless security features. Preshared key is another
wireless security feature, but it does not use login credentials.

Verified References: https://www.comptia.org/blog/wireless-security-standards
https://www.comptia.org
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Answer: C (A —vt—T%#EY)

Changing the network channel is the best solution to minimize the issue of employees and
patients not being the only people on the Wi-Fi network5 References: 3. Sample CompTIA
Security+ exam questions and answers. Retrieved from https://www.
techtarget.com/searchsecurity/quiz/Sample-CompTIA-Security-exam-questions-and-answers
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WEP (Wired Equivalent Privacy) is known to be the weakest wireless security protocol due to its
vulnerabilities and ease of being compromised.

* WEP: The oldest and weakest protocol, susceptible to various attacks and easily cracked.

* WPAZ2: Much stronger security with AES encryption, currently one of the most secure standards.
* TKIP: Used with WPA, stronger than WEP but weaker than WPA2 with AES.

* AES: Advanced Encryption Standard, used in WPA2 and known for strong security.
Reference: CompTIA A+ Exam Objectives [220-1102] - 2.2: Compare and contrast wireless
security protocols and authentication methods.
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Reference: CompTIA A+ Certification Core 2 220-1102, Objective 3.1 (Windows Performance
Troubleshooting).
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Answer: A (A —vyt—T %K)
https://partners.comptia.org/docs/default-source/resources/comptia-a-220-1102-exam-objectives-
(3-0)
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A. PsExec

B. command.com

C. Terminal

D. CMD

Answer: C (A —vyt—T%EY)

Terminal is an application that allows access to the command line in macOS. The command line
is an interface that allows users to interact with the operating system and perform various tasks
by typing commands and arguments. Terminal can be used to launch programs, manage files
and folders, configure settings, troubleshoot issues, and run scripts in macOS. PsExec,
command.com, and CMD are not applications that allow access to the command line in macOS.
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Answer: B (A —vyt—T%EY)

Bollards are the best solution to enhance building security in order to prevent vehicles from
driving into the building while also maintaining easy access for customers4 References: 2.
Bollards. Retrieved from https://en.wikipedia.org/wiki/Bollard
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D.R—rI74T—T4 VT %BBMTS

Answer: C (A —vt— U %7&9)

Reinstalling the browser would most likely solve the issue. This would remove any malicious
software or add- ons that may be causing the issue and restore the browser to its default settings.
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Answer: C (A —vyt—T%EY)

In this case, abnormal behavior after opening a suspicious email suggests malware might have
infected the device. A full factory reset is recommended to remove any persistent malware,
especially when a restart does not resolve the issue. Deleting the email or reinstalling the browser
will not remove the malware already on the device.

Reference: Core 2, Domain 2.3 - Malware detection and removal.
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A. SQL

B. HTML

C. PowerShell

D. C#

Answer: C (A —vyt—T%REY)

PowerShell (Option C) is a powerful scripting language used in Windows environments for
automating tasks, including the configuration of services across multiple systems. It is widely
used by system administrators for scripting and automating administrative tasks.

* SQL (Option A) is used for managing databases, not for scripting system configurations.

* HTML (Option B) is a markup language for web development, not for automating services.
* C# (Option D) is a general-purpose programming language but is not primarily used for
administrative automation tasks.

CompTIA A+ Core 2 References:

* 4.8 - Basics of scripting, including PowerShell for automation
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Answer: A (A —yt—T#ET)

A content filter is a device or software that blocks or allows access to web pages based on
predefined criteria, such as keywords, categories, or ratings. A content filter can also create a log
of the blocked or allowed web requests, which can help the management team monitor and audit
the web usage of their employees. A content filter is different from the other options because:

* A screened subnet is a network segment that is protected by two firewalls, one facing the
internet and one facing the internal network. A screened subnet can isolate servers or hosts that
need to be accessed from both sides, such as a web server or a bastion host. A screened subnet
does not filter web content based on predefined criteria, but rather on network addresses, ports,
and protocols.

* Port forwarding is a technique that allows a router to forward packets from one port to another
port, usually on a different device. Port forwarding can enable remote access to services or
applications that are hosted on a private network, such as a web server or a game server. Port
forwarding does not filter web content based on predefined criteria, but rather on destination ports
and addresses.

* An access control list (ACL) is a set of rules that defines which packets are allowed or denied on
a network device, such as a router or a firewall. An ACL can filter packets based on source and
destination addresses, ports, protocols, and other criteria. An ACL can also create a log of the
matched or unmatched packets, which can help the management team troubleshoot and secure
their network. An ACL does not filter web content based on predefined criteria, but rather on
packet headers and fields.
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DNS (domain name system) is a protocol that translates domain names to IP addresses. If the
computer has an incorrect DNS address assigned, it will not be able to resolve the domain names
of web-based applications and access them. A firewall, a VLAN (virtual local area network) and a
browser cache are not the most likely reasons for the issue, since the computer can ping known
IP addresses on the internet and receive a response.

Verified References: https://www.comptia.org/blog/what-is-dns
https://www.comptia.org/certifications/a
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A. SSH

B. VNC

C. VPN

D. RDP

Answer: C (A —vyt—T %K)

A VPN (Virtual Private Network) is a service that allows remote employees to access the
company's network resources securely over the internet as if they were on premises. A VPN
encrypts the data traffic between the employee's device and the VPN server, and assigns the
employee a virtual IP address that belongs to the company's network. This way, the employee
can access the local servers, files, printers, and other resources without exposing them to the
public internet. A VPN also protects the employee's privacy and identity by masking their real IP
address and location.
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Answer: (&% &RT9 5)

Comprehensive and Detailed In-Depth Explanation:

A server room's environment must account for power capacity and circuit breakers to prevent
electrical failures.

* B. Power distribution unit placement - Important, but circuit breaker capacity is more critical.
* C. RAID configurations - Related to data redundancy, not the physical environment.

* D. Virtualization - Does not affect server room conditions.

Reference:

CompTIA A+ 220-1102, Objective 4.2 - Best Practices for Server Room Maintenance
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A. Zero day

B. Vishing

C. DDoS

D. Evil twin

Answer: (& &R 9 B)

Vishing, also known as voice phishing, is a type of social engineering attack where the attacker
tricks the victim into divulging sensitive information over the phone. In this case, the attacker
tricked the user into providing login credentials for a website.

Ex#fEIRE: 385

Windows 10 DRDI T4 3>N55 180 HZEICET IV TAR—2a v ELZDITEN
TIH?

A. Enterprise

B. Pro for Workstation

C. Home

D. Pro

Answer: A (A —vt—T %% 9)

Windows 10 Enterprise is an edition of Windows 10 that is designed for large organizations that
need advanced security and management features. Windows 10 Enterprise can be activated
using different methods, such as Multiple Activation Key (MAK), Active Directory-based Activation
(ADBA), or Key Management Service (KMS)1. KMS is a method of activation that uses a local
server to activate multiple devices on a network. KMS activations are valid for 180 days and need
to be renewed periodically by connecting to the KMS server2. If a device does not renew its
activation within 180 days, it will enter a grace period of 30 days, after which it will display a
warning message and lose some functionality until it is reactivated3. The other editions of
Windows 10 do not require reactivation every 180 days. Windows 10 Pro for Workstation is an
edition of Windows 10 that is designed for high-performance devices that need advanced features
such as ReFS file system, persistent memory, and faster file sharing. Windows 10 Pro for
Workstation can be activated using a digital license or a product key. Windows 10 Home is an
edition of Windows 10 that is designed for personal or home use. Windows 10 Home can be
activated using a digital license or a product key. Windows 10 Pro is an edition of Windows 10
that is designed for business or professional use. Windows 10 Pro can be activated using a digital
license or a product key. None of these editions require reactivation every 180 days unless there
are significant hardware changes or other issues that affect the activation status.
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Answer: C (A —vyt—T %K)

The risks in running this script are that the deployment script is performing unknown actions.
Running the script blindly could cause unintended actions, such as deploying malware or deleting
important files, which could negatively impact the organization's network and data1.
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A. gpedit.msc

B. perfmon.msc

C. devmgmt.msc

Answer: (&% &RT9 5)

devmgmt.msc is the MMC snap-in that opens the Device Manager, a tool that allows the
technician to view and manage the hardware devices and their drivers on the computer1. If the
applications are not updating properly, it could be due to outdated, corrupted, or incompatible
drivers that prevent the hardware from functioning normally. The technician can use the Device
Manager to update, uninstall, rollback, or disable the drivers, as well as scan for hardware
changes, troubleshoot problems, and view device properties2.

gpedit.msc is the MMC snap-in that opens the Group Policy Editor, a tool that allows the
technician to configure the local or domain group policy settings for the computer or a group of
computers3. Group policy settings can affect the security, performance, and functionality of the
system, but they are not directly related to the application updates or the hardware drivers.
perfmon.msc is the MMC snap-in that opens the Performance Monitor, a tool that allows the
technician to monitor and analyze the performance of the system and its components, such as
processor, memory, disk, network, etc4. Performance Monitor can display real-time data or collect
log data for later analysis, as well as generate reports and alerts based on the performance
counters5. Performance Monitor can help the technician identify and diagnose performance
issues, but it does not provide a way to manage the hardware drivers.

References:

The Official CompTIA A+ Core 2 Study Guide6, page 223, 225, 227, 228.
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Answer: D (A —vt—T%EY)

When a user can access the local network (as evidenced by printing to network printers) but not
the internet, the issue is often related to Domain Name System (DNS) resolution. DNS is
responsible for translating domain names (like google.com) into IP addresses that computers use
to communicate. If the DNS settings are incorrect or the DNS server is unreachable, the computer
won't be able to find the IP addresses of websites and other internet resources.
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