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To ensure data is unrecoverable on a lost or stolen mobile device, the best solution is:

* Remote wipe: This feature allows the device owner or IT administrator to remotely erase all data on the device, ensuring that it cannot be recovered by unauthorized users.
* Device encryption: While important for protecting data, encryption alone does not remove data from the device.

* Data backup: Ensures data is saved elsewhere but does not make it unrecoverable on the lost or stolen device.

* Fingerprint reader: Provides security for accessing the device but does not affect data recovery if the device is compromised.
Reference:

CompTIA A+ 220-1102 Exam Objectives, Section 2.7: Explain common methods for securing mobile and embedded devices.
Mobile device security practices documentation.
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If customers are unable to access the company-hosted public website after installing a new SOHO router, the company should check for firmware updates1. Firmware updates can fix bugs and compatibility
issues that may be preventing customers from accessing the website1. The company should also ensure that the router is properly configured to allow traffic to the website1. If the router is blocking traffic to
the website, the company should configure the router to allow traffic to the website1.
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An image backup captures a complete snapshot of the entire system at a specific point in time, including the operating system, installed applications, user profiles, and system settings. This method is most
suitable for backing up the components listed in the question because it ensures that every aspect of the workstation, from the core OS to individual user settings, is preserved and can be restored in its
entirety. This is crucial for quickly recovering a system to a fully operational state after a failure or when migrating to new hardware.

Other methods like differential, synthetic, and archive backups do not provide the comprehensive one-step restoration capability that an image backup offers for the complete system recovery.
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AutoRun is a feature of Windows that automatically executes a program or file when a removable media such as a USB drive is inserted into the computer. Disabling AutoRun can prevent a USB drive
containing malicious software from covertly installing malware on a workstation, as it would require the user to manually open the drive and run the file. Restricting user permissions can also prevent a USB
drive containing malicious software from covertly installing malware on a workstation, as it would limit the user's ability to execute or install unauthorized programs or files. Installing a host-based IDS,
restricting log-in times, enabling a BIOS password, updating the password complexity, and updating the antivirus definitions are not actions that can directly prevent this incident from happening again.
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Remote wipe capabilities are used to erase all data on a mobile device remotely. This can be useful in situations where a device is lost or stolen, or when sensitive data needs to be removed from a device.
Remote wipe capabilities are most likely to be used in the following scenarios:

E:A user cannot locate the phone after attending a play at a theater. F. A user forgot the phone in a taxi, and the driver called the company to return the device1 In scenario E, remote wipe capabilities would
be used to prevent unauthorized access to the device and to protect sensitive data. In scenario F, remote wipe capabilities would be used to erase all data on the device before it is returned to the user.
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When a user's cursor is moving on its own and unauthorized data transfer is occurring, the first step a technician should take is to Quarantine the workstation. This involves isolating the affected system from
the network to prevent the spread of malware or unauthorized access to other parts of the network. Quarantining helps in containing the threat and provides a safe environment to investigate and remediate
the issue without risking further contamination or data loss.
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When a user's laptop shuts down every time the lid is closed, it typically means that the power settings are configured to put the laptop into a shutdown state when the lid is closed. To remediate this issue:
* Edit the power plan: This involves changing the settings for what happens when the laptop lid is closed.

* Go to Control Panel > Hardware and Sound > Power Options.

* Click on "Choose what closing the lid does."

* Change the settings for "When | close the lid" to either "Sleep" or "Do nothing" instead of "Shut down."

* Configure the sleep settings: While similar to editing the power plan, this option specifically adjusts the sleep settings rather than the overall power plan settings.

* Disable hibernation: This is a less direct solution but could be considered if the laptop was set to hibernate and then experiencing issues.

* Turn on fast startup: This setting affects how quickly the computer starts up from a shutdown, but it does not directly address the issue of what happens when the lid is closed.

Reference:

CompTIA A+ 220-1102 Exam Obijectives, Section 1.5: Given a scenario, use the appropriate Microsoft Windows settings.

Windows power management documentation.
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When an Android device experiences slow boot times and application crashes after installing apps from a third-party website, scanning the system for malware is a critical first step. Third-party sources can
often host malicious software that can compromise device performance and security. A malware scan can identify and remove such threats, potentially resolving the performance issues and application
instability. Clearing the web browser cache, enrolling the device in an MDM system, and confirming app compatibility are useful steps but do not address the immediate concern of potential malware
introduced by third-party app installations.
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SQL injection is a type of attack that takes advantage of vulnerabilities in a web application's database query software, allowing an attacker to send malicious SQL commands through the application to the
database.

These commands can manipulate the database and can lead to unauthorized data access or manipulation.

SQL injection:In the scenario described, the malicious user was able to export an entire website's user database by entering specific commands into a field on the company's website, which is a classic
example of an SQL injection attack. This type of attack exploits vulnerabilities in the database layer of an application to execute unauthorized SQL commands.

Cross-site scripting (A) involves injecting malicious scripts into content from otherwise trusted websites. A brute-force attack (C) is an attempt to gain access to a system by systematically checking all
possible keys or passwords until the correct one is found. A DDoS attack (D) is an attempt to make a machine or network resource unavailable to its intended users by overwhelming it with a flood of internet
traffic.
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Verifying warranty status with the vendor is the most logical next step in the remediation process after determining that a motherboard has failed. A warranty is a guarantee from the vendor that covers the
repair or replacement of defective or faulty products within a specified period of time. Verifying warranty status with the vendor can help the technician determine if the motherboard is eligible for warranty
service and what steps to take to obtain it. Escalating the issue to Tier 2, replacing the motherboard, and purchasing another PC are not the most logical next steps in the remediation process.
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When a system administrator discovers a user's PC running slowly with 100% CPU utilization, it often indicates that the system is being used for unauthorized purposes, such as being part of a botnet attack.
Here's why:

* Botnet attack: Botnets are networks of computers infected with malware and controlled by an attacker.

These infected computers (bots) are often used to carry out tasks like sending spam or participating in Distributed Denial of Service (DDoS) attacks. The high CPU utilization and resource usage indicate that
the computer might be performing tasks dictated by the botnet controller.

* Firewall activities: While firewall activities can use some resources, they generally do not cause sustained high CPU utilization.

* DDoS attack: DDoS attacks target external systems by overwhelming them with traffic. A system participating in a DDoS might have high network usage, but the primary symptom on the user's PC would be
high network activity, not necessarily CPU usage.

* Keylogger attack: Keyloggers record keystrokes and generally do not cause high CPU utilization. They are more stealthy and have minimal resource footprints.

Reference:

CompTIA A+ 220-1102 Exam Objectives, Section 2.4: Explain common social-engineering attacks, threats, and vulnerabilities.

Security and malware documentation.

RATRIRE: 12

BiiEE, OVEa— 30Tz FICREL TS EZHRELELL BB R O ATLZRHEL SOz 7RHERY I b7 EBHLET , BEMEBENRICITOIREZLEIRDSI B ENTIT H?
A1 DDARXY UEEFTL SEDRAFY U ERTDa—ILLET,

B.BEZELTWEWIZ7AINLENYITYTL aVE1—3FFA A= LET,

C.RELEIFZFALDY )=Vl 7y T aE—2ETLET,

D. TV 7HBEIBRENSFETEBERT Y ZRYBRLEITLET,

Answer: D (A —vt—T%EY)

Malware is malicious software that can cause damage or harm to a computer system or network4. A technician has verified a computer is infected with malware by observing unusual behavior, such as slow
performance, pop-ups, or unwanted ads. The technician isolates the system and updates the anti-malware software to prevent further infection or spread of the malware. The next step is to run repeated
remediation scans until the malware is removed. A remediation scan is a scan that detects and removes malware from the system. Running one scan may not be enough to remove all traces of malware, as
some malware may hide or regenerate itself.
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A virtual private network (VPN) is a technology that creates a secure and encrypted connection over a public network, such as the internet. A VPN allows remote employees to access the corporate intranet
as if they were physically connected to the local network3. Password-protected Wi-Fi is a security measure for wireless networks that does not provide access to the corporate intranet. Port forwarding is a
technique that allows external devices to access services on a private network through a router, but does not provide access to the corporate intranet. A perimeter network is a network segment that lies
between an internal network and an external network, such as the internet, and provides an additional layer of security, but does not provide access to the corporate intranet.
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When a smartphone is lost, especially one that might contain sensitive or private data, the primary concern is to ensure that any data on the device cannot be accessed by unauthorized persons. Among the
options provided:

* Remote lock: This option will lock the device remotely, preventing access. However, it does not remove the data and might not be effective if the device is powered off or reset.

* Remote wipe: This is the best option as it allows the technician to erase all data from the device remotely, ensuring that sensitive information is not accessible to anyone who finds or steals the device.

* Remote access: This option would allow a technician to access the device remotely, but it would not directly prevent unauthorized access or data breaches.

* Remote encrypt: Encrypting the device remotely might not be possible if the device is not accessible or turned on, and it does not remove existing data which could be at risk.

Reference: CompTIA A+ Exam Objectives [220-1102] - 3.4: Given a scenario, use best practices to secure a mobile device.
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When dealing with a suspected virus infection on an air-gapped computer, after an initial scan with Windows Defender shows no infection, the next steps should include examining the event logs to look for

'nrnpow>

suspicious activity and updating the virus definitions for a more thorough scan. Event logs can provide insights into system changes and potential malicious activities, while updated definitions ensure the
antivirus software can detect the latest threats. Connecting to the network or enabling the firewall might not be appropriate due to the risk of spreading the infection, and re-imaging the computer or
documenting the findings would be subsequent steps if the initial actions don't resolve the issue.References: Official CompTIA A+ Core 1 and Core 2 Student Guide.
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The best ways to limit the bank's risk are to enable multifactor authentication for each support account and enforce account lockouts after five bad password attempts. Multifactor authentication adds an extra
layer of security to the login process, making it more difficult for attackers to gain access to systems. Account lockouts after five bad password attempts can help to prevent brute force attacks by locking out

accounts after a certain number of failed login attempts.
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The incident handler should clone any impacted hard drives to preserve evidence for possible litigation1
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WPAS3 (Wi-Fi Protected Access 3) is a wireless security method that supports the majority of current Wi-Fi- capable devices without sacrificing security. It is backward compatible with WPA2 devices and
offers enhanced encryption and authentication features. MAC filtering is another wireless security method, but it can be easily bypassed by spoofing MAC addresses. RADIUS (Remote Authentication Dial-In
User Service) and TACACS+ (Terminal Access Controller Access-Control System Plus) are network authentication protocols, but they are not wireless security methods by themselves. Verified References:
https://www.comptia.org/blog

/wireless-security-standards https://www.comptia.org/certifications/a
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The user should verify that NFC is enabled on their phone. NFC is a technology that allows two devices to communicate with each other when they are in close proximity2.

NFC (Near Field Communication) technology allows a phone to wirelessly communicate with a payment terminal or other compatible device. In order to use NFC to make a payment or transfer information,
the feature must be enabled on the phone. Therefore, the user should verify that NFC is enabled on their phone before attempting to make a payment with it. The other options, such as turning off airplane
mode, connecting to Wi-Fi, or enabling Bluetooth, do not pertain to the NFC feature and are unlikely to resolve the issue. This information is covered in the Comptia A+ Core2 documents/guide under the

Mobile Devices section.
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Rolling back the updates is the best way to resolve the issue of slow performance caused by installing the latest Windows security patch. This can be done by using the System Restore feature or by
uninstalling the specific update from the Control Panel. Rebuilding user profiles, restarting the services and performing a system file check are not likely to fix the issue, since they do not undo the changes
made by the update.

Verified References: https://www.comptia.org/blog/how-to-roll-back-windows-updates https://www.comptia.

org/certifications/a
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Smart card and password is an example of two-factor authentication (2FA), not multi-factor authentication (MFA). MFA requires two or more authentication factors. Smart card and password is an example of
two-factor authentication (2FA)2

H%%ﬁFl:ﬁf.‘E' 22
A—H—DEHDEENEZENFE L, BELIRICITOIREZLFIRDSBEENTTH?
A O—LARNLIT+—Ty FETVET,


https://www.jpnpdf.com/CompTIA.220-1102J.v2025-05-05.q379-mondaishu.html
https://www.jpnpdf.com/CompTIA.220-1102J.v2025-05-05.q379-mondaishu.html
https://www.jpnpdf.com/CompTIA.220-1102J.v2025-05-05.q379-mondaishu.html

B.7T\A X% )E—FTIATLET,

C.TN\AREHMLET,

D. 7/\f RD GPS IE#RHEELFT,

Answer: B (A —vt—T#ET)

Remotely wiping the device is the best option to prevent unauthorized access to the company data stored on the phone. A low-level format, degaussing, or providing the GPS location of the device are not
feasible or effective actions to take in this scenario.

References: The Official CompTIA A+ Core 2 Study Guide1, page 315.
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A.PC ZDHCPEIYETHhoE#MIP 7 FLRIZEBLET,
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C. BBERRMNMERTHIRTORY FT—V BB LUVHIRIMEZTANLET,

D.#HLLWRY FT—Y FNRARDTIAHIL L IRRT—FZEEBLET,

Answer: D (A —vt—U%&9)

When a homeowner moves and sets up a new router for the new ISP it is important to take appropriate security measures to protect their network from potential security threats. The FIRST step that the
homeowner should take after installation of all relevant cabling and hardware is to change the default passwords on new network devices.

Most modern routers come with default usernames and passwords that are widely known to potential attackers. If these defaults are not changed, it could make it easier for external attackers to gain
unauthorized access to the network. Changing the passwords on new network devices is a simple but effective way to improve the security posture of the network.
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A. eventvwr.msc

B. perfmon.msc

C. gpedic.msc

D. devmgmt.msc

Answer: D (A —vt—U %&9)

The technician should use devmgmt.msc tool to make adjustments for the touchpad issue after Windows installed updates on a laptop. Devmgmt.msc is a command that opens the Device Manager, which is
a utility that allows users to view and manage the hardware devices and drivers installed on a computer. The technician can use the Device Manager to check the status, properties and compatibility of the
touchpad device and its driver, and perform actions such as updating, uninstalling or reinstalling the driver, enabling or disabling the device, or scanning for hardware changes. Eventvwr.msc is a command
that opens the Event Viewer, which is a utility that allows users to view and monitor the system logs and events. The Event Viewer may provide some information or clues about the touchpad issue, but it does
not allow users to manage or troubleshoot the device or its driver directly. Perfmon.msc is a command that opens the Performance Monitor, which is a utility that allows users to measure and analyze the
performance of the system
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C.TI+ILDEE/IRT—KREEBLET,

D. RDARNL—T 42T SATLENYFEAVRM—ILLET,

Answer: C (A —vt—U%&9)

The technician should change the default administrative password FIRST to ensure the network equipment is secured against external threats on the Internet. Changing the default administrative password is
a basic security measure that can help prevent unauthorized access to the network equipment. Locking all devices in a closet is a physical security measure that can help prevent theft or damage to the
devices, but it does not address external threats on the Internet. Ensuring all devices are from the same manufacturer is not a security measure and does not address external threats on the Internet.
Installing the latest operating system and patches is important for maintaining the security of the network equipment, but it is not the first action the technician should take1
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A. sfc /scannow

B. gpupdare /force

C. chkdsk /y

D. xcopy Zp

Answer: B (A —vyt—T%EY)

When a workstation has not received the latest policy changes, the gpupdate command is used to manually apply the latest group policies from the domain controller.
* Option A: sfc /scannowThis command is used to scan and repair corrupted system files, not to update group policies.

* Option B: gpupdate /forceThis command forces the workstation to reapply all group policies, ensuring that the latest policies are applied immediately.

* Option C: chkdsk /yThis command checks the integrity of the file system and fixes logical file system errors, not to update group policies.

* Option D: xcopy /ZpThis command is used for copying files and directories, not for updating group policies.

References:

* CompTIA A+ 220-1102 Objective 1.6 (Configure Microsoft Windows networking features on a client

/desktop), particularly managing and applying group policies.
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A. RDP

B. MSRA

C. SSH

D. VNC

Answer: (fBEZRTT D)

Detailed Explanation with Core 2 References:SSH allows for remote access to systems securely and discretely, suitable for verifying patch levels and other administrative tasks. This meets Core 2 objectives
on using secure remote access tools (Core 2 Objective 4.9).
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C. RMM

D. VPN

Answer: D (A —vyt—T%EY)

To securely access shared files and corporate email from home, the best tool to use is a Virtual Private Network (VPN). Here's why:

* VPN (Virtual Private Network): A VPN creates a secure connection over the internet, allowing the user to access the corporate network as if they were on-site. It encrypts the data transmitted between the
user's home and the corporate network, ensuring privacy and security.

* MSRA (Microsoft Remote Assistance): Used for remote support but not for accessing shared files and emails securely.

* FTP (File Transfer Protocol): Used for transferring files but does not provide secure access to a corporate network or email.

* RMM (Remote Monitoring and Management): Used by IT professionals to manage client systems remotely but not for user access to shared files and emails.

Reference:

CompTIA A+ 220-1102 Exam Objectives, Section 2.9: Given a scenario configure appropriate security settings on small office/home office (SOHO) wireless and wired networks.
VPN configuration and security documentation.
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A. Wi-Fi [2xt L TEERZBENAT SNFET,

B.9RXTOWi-Fi F5 74 vV IFERERICHESIEEINET,

C. BEEZRILLLET,

D. RELGT VR RA U FIERLEEA,

Answer: B (A —vyt—T#ET)

The security benefits realized after deploying a client certificate to be used for Wi-Fi access for all devices in an organization are that all Wi-Fi traffic will be encrypted in transit. This means that any data
transmitted over the Wi-Fi network will be protected from eavesdropping attempts. Rogue access points will not connect to the network because they will not have the client certificate. However, multifactor
authentication will not be forced for Wi-Fi because the client certificate is being used in conjunction with the user's existing username and password12
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Answer: (&% &RT~9 5)

The technician should provide the user with a unique ticket number that can be referenced on subsequent calls to make sure the ticket is associated with the correct user. This is because registering the ticket
with a unique user identifier, having the user provide a callback phone number to be added to the ticket, or assigning the ticket to the department's power user will not ensure that the ticket is associated with
the correct user2.
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A BERENF-THILI—DHDWEELTTICL BRENET IV CRFAEZE I 7AIVICFETHRELET,

B.REMIAINT—TOWEEL TICL BERIN-ITRXRTOT I RAHFAZHIBRLET,

C.REMIAINAE—TOWMEELFTICL ETF7ANEYTIFINE—~ADT7 I RAHFAEFETHRELET,

D. ERENETHINEF—DHTHREZAZIZL BERENLTIVERFAEZEEL T FIAILET—TOMERELTVICLET,

Answer: D (A —vt—U%&9)

Turning off inheritance on the specific folder requested by the manager and setting the requested permissions, followed by turning on inheritance under the child folders, ensures that only the immediate team
has access to the confidential material while maintaining the broader permissions structure for other folders and files. This action isolates the folder's permissions from the top-level inheritance, providing a
focused security measure for sensitive content.
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HTRIRE: 32

BMEE HROVRYEBBTEOICT YV ITT— e RTDPa—LENFAF v UERTLER BELELZAVEL—INLCBEOHLIV I MV TZ#EIBRT S EICHILE L, BlTENRIZITS
REZEFRDS>BLENTIH?

AEXa1)TADRR N FSHOTF4RIZTOVWTIV R A—H—%HEBLET,

B. V7M1 ILAREKIVATLTHRA M REELE T,

C.oRTLNEDESIZLTIRILYD T PICRERZELEIAZFRABELET,

D. VAT LDERKRA YV FEERLET,

Answer: (& &R 9 B)

Educating the end user on best practices for security is the next step that the technician should take after successfully removing malicious software from an infected computer. Educating the end user on best
practices for security is an important part of preventing future infections and mitigating risks. The technician should explain to the end user how to avoid common sources of malware, such as phishing emails,
malicious websites, or removable media. The technician should also advise the end user to use strong passwords, update software regularly, enable antivirus and firewall protection, and backup data
frequently. Educating the end user on best practices for security can help the end user become more aware and responsible for their own security and reduce the likelihood of recurrence of malware
infections. Quarantining the host in the antivirus system, investigating how the system was infected with malware, and creating a system restore point are not the next steps that the technician should take
after successfully removing malicious software from an infected computer. Quarantining the host in the antivirus system is a step that the technician should take before removing malicious software from an
infected computer. Quarantining the host in the antivirus system means isolating the infected computer from the network or other devices to prevent the spread of malware.

Investigating how the system was infected with malware is a step that the technician should take during or after removing malicious software from an infected computer. Investigating how the system was
infected with malware means identifying the source, type, and impact of malware on the system and documenting the findings and actions taken. Creating a system restore point is a step that the technician
should take before removing malicious software from an infected computer. Creating a system restore point means saving a snapshot of the system's configuration and settings at a certain point in time,
which can be used to restore the system in case of failure or corruption. References:

* Official CompTIA learning resources CompTIA A+ Core 1 and Core 2, page 15

* CompTIA A+ Core 1 (220-1101) and Core 2 (220-1102) Cert Guide, page 458
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A TINA R

B.ED#RX

C.xy +DJ—%

D. #&1E

Answer: B (A —vyt—T%EY)

The IT manager's caution regarding the new applications not having a detrimental effect on company finances points directly to concerns about the business impact. This encompasses potential costs
associated with upgrading legacy systems, compatibility issues that might arise from running new applications on old infrastructure, and the risks of system downtime or reduced performance affecting
business operations. The focus here is on ensuring that the integration of new applications into the legacy system does not incur unexpected expenses or disrupt critical business processes.
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D. FileVault

Answer: (fRZE%RTd 5)

Time Machine is a backup feature available in macOS that automatically makes hourly backups for the past

24 hours, daily backups for the past month, and weekly backups for all previous months to an external drive or NAS. It allows users to recover the entire system or specific files from any point in time, ensuring
access to multiple versions of files. This feature is particularly useful for reverting to earlier versions of a document or recovering a file that has been accidentally deleted or altered. The other options, such as
Multiple Desktops, Remote Disc, and FileVault, do not provide versioning capabilities for file access.
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Answer: (fRZE % RTT B)

The technician should check the Wi-Fi connection speed first to troubleshoot this issue. Slow web browsing speed on a mobile phone can be caused by a slow Wi-Fi connection. The technician should check
the Wi-Fi connection speed to ensure that it is fast enough to support web browsing. If the Wi-Fi connection speed is slow, the technician should troubleshoot the Wi-Fi network to identify and resolve the
issue.
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Answer: B (A —vt—T#ET)

Flashing the BIOS, reformatting the drive, and then reinstalling the OS is the best method for returning a computer with a malware infection to service. Flashing the BIOS updates the firmware of the
motherboard and can remove any malware that may have infected it. Reformatting the drive erases all data on it and can remove any malware that may have infected it. Reinstalling the OS restores the
system files and settings to their original state and can remove any malware that may have modified them. Scanning the system with a Linux live disc may not detect or remove all malware infections.
Degaussing the hard drive is an extreme method of destroying data that may damage the drive beyond repair. Reinstalling the OS before flashing the BIOS or scanning with antivirus may not remove malware
infections that persist in the BIOS or other files.
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Answer: B (A —vt—U%&Y)

Folder redirection is a feature in Windows that allows administrators to change the default location of certain special folders within the user profile, such as the "Documents" folder, to a different location,
typically on a network server. This is commonly used in organizational environments to centralize file storage, simplify backups, and ensure data is stored on network drives with potentially more robust
security measures and redundancy.

Folder redirection:By implementing folder redirection through Group Policy in Active Directory, a company can ensure that all users' "Documents" folders are stored on a specified file server on the network,
allowing for centralized management and backup of important user files.

Security groups (A) are used to manage user and computer access to shared resources, but they don't directly enable the relocation of user folders. Organizational unit structure (C) helps in managing and
applying policies within Active Directory but is not directly related to the physical location of files. Access control lists (D) are used to define permissions for files and directories, but they do not govern where
those files and directories should be located.
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Answer: B (A —vyt—T%EY)

BitLocker is a full-disk encryption feature included with Windows Vista and later. It is designed to protect data by providing encryption for entire volumes. By encrypting the hard drive, BitLocker prevents
unauthorized access to the data stored on the drive, securing it in case the laptop is lost or stolen. BitLocker is preferable over options like Windows Backup (which is for data recovery, not encryption),
Shadow Copy (used for backup and does not encrypt data), and Trusted Platform Module (TPM, which is a hardware component used alongside BitLocker for securing encryption keys).
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Answer: A (A —vyt—T%FEY)

A workgroup network is a peer-to-peer network where each PC can share files and resources with other PCs without a central server. A public network is a network that is accessible to anyone on the
internet. A wide area network is a network that spans a large geographic area, such as a country or a continent. A domain network is a network where a server controls the access and security of the PCs.
Verified References:

https://www.comptia.org/blog/network-typeshttps://www.comptia.org/certifications/a

EHTRIRE: 40

RARBEDZA T 2NAN—NAHF =T FHFLWY—R OI—FZa2NA LT IEICEN LB/ T+—I U REREBLELA BARENNAN—NAF—DNR T+ —I VRERALEIEZHIZTYTIL—F
TEOELENHDZAVHR—RY MEIRDIBEENTTH?

A DR T LRAMDOEBE

B.NICD/\TO#4+—<T X

C. R kL—Y IOPS

D. EFGPU

Answer: (&% &RT9 5)

The correct answer is A. Amount of system RAM. A Type 2 hypervisor is a virtualization software that runs on top of a host operating system, which means it shares the system resources with the host OS
and other applications. Therefore, increasing the amount of system RAM can improve the performance of the hypervisor and the virtual machines running on it. RAM is used to store data and instructions that
are frequently accessed by the CPU, and having more RAM can reduce the need for swapping data to and from the storage device, which is slower than RAM.

NIC performance, storage IOPS, and dedicated GPU are not as relevant for improving the hypervisor's performance in this scenario. NIC performance refers to the speed and quality of the network interface
card, which is used to connect the computer to a network. Storage IOPS refers to the number of input/output operations per second that can be performed by the storage device, which is a measure of its
speed and efficiency. Dedicated GPU refers to a separate graphics processing unit that can handle complex graphics tasks, such as gaming or video editing. These components may affect other aspects of
the computer's performance, but they are not directly related to the hypervisor's ability to compile new source code.
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Answer: D (A —vyt—T%EY)

The most basic version of Windows that includes BitLocker is Windows Pro. BitLocker is a feature of Windows Pro that provides full disk encryption for all data on a storage drive [1]. It helps protect data from
unauthorized access or theft and can help secure data from malicious attacks. Pro for Workstations includes this feature, as well as other features such as support for up to 6 TB of RAM and ReFS.
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Answer: A (A —vyt—T%EY)

The processor is the component that determines if the system supports virtualization technology (VTx), which is required for running virtualization software. The hard drive, memory and video card are not
directly related to VTx support, although they may affect the performance of the virtual machines. Verified References:
https://www.comptia.org/blog/what-is-virtualizationhttps://www.comptia.org/certifications/a
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A. macOS

B. iOS

C. Linux

D. Windows

Answer: C (A —vyt—T%EY)

The ext4 (fourth extended filesystem) is a journaling file system for Linux. It is widely used in many Linux distributions due to its performance, robustness, and advanced features like large file and volume
support.

* macOS: Uses filesystems like HFS+ or APFS.

*i0S: Uses APFS (Apple File System).

* Linux: Uses ext4 among other filesystems like ext3, XFS, Btrfs, etc.

* Windows: Uses NTFS, FAT32, and exFAT, not ext4.

Reference: CompTIA A+ Exam Objectives [220-1102] - 1.1: Compare and contrast common operating system types and their purposes.
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Answer: (&% &RT~9 5)

Windows Home is the most likely edition of Windows installed on the machines that do not have the domain join option. Windows Home is a consumer-oriented edition that does not support joining a domain
or using Group Policy. Only Windows Professional, Education, and Enterprise editions can join a domain
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Answer: (fAZEZRTT 5)

When an Android device starts exhibiting issues like frequent crashes and rapid battery drain after downloading an application, the first step should be to address the immediate cause:

Uninstall the game application:Since the issues started after the game application was installed, removing it is a logical first step. Unwanted or malicious applications can cause such symptoms by running
harmful processes in the background or exploiting system resources.

Install the latest security patches:Keeping the device updated with the latest security patches is crucial for protecting against vulnerabilities that could be exploited by malicious software. Updating can resolve

Mmoo

existing security flaws and improve device stability.
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Answer: (fAZEZRTT 5)

Changing the network channel is the best solution to minimize the issue of employees and patients not being the only people on the Wi-Fi network5 References: 3. Sample CompTIA Security+ exam
questions and answers. Retrieved from https://www.

techtarget.com/searchsecurity/quiz/Sample-CompTIA-Security-exam-questions-and-answers
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RDI3B Web TS5 A 3—T 4 ALMELDIEEN?

A. Linux

B. Microsoft Windows

C.i0S

D. Chromium

Answer: (fRAZE % RTT 5)

Chromium is an operating system that only has a web browser interface. Chromium is an open-source project that provides the source code and framework for Chrome OS, which is a Linux-based operating
system developed by Google. Chromium and Chrome OS are designed to run web applications and cloud services through the Chrome web browser, which is the only user interface available on the system.
Chromium and Chrome OS are mainly used on devices such as Chromebooks, Chromeboxes and Chromebits. Linux is an operating system that does not only have a web browser interface but also a
graphical user interface and a command-line interface. Linux is an open-source and customizable operating system that can run various applications and services on different devices and platforms. Linux can
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also support different web browsers, such as Firefox, Opera and Chromium. Microsoft Windows is an operating system that does not only have a web browser interface but also a graphical user interface and
a command-lineinterface. Microsoft Windows is a proprietary and popular operating system that can run various applications and services on different devices and platforms. Microsoft Windows can also
support different web browsers, such as Edge, Internet Explorer and Chrome. iOS is an operating system that does not only have a web browser interface but also a graphical user interface and a voice-
based interface. iOS is a proprietary and mobile operating system developed by Apple that can run various applications and services on devices such as iPhone, iPad and iPod Touch. iOS can also support
different web browsers, such as Safari, Firefox and Chrome. References: CompTIA A+ Core 2 (220-1002) Certification Exam Objectives Version 4.0, Domain 1.1
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Answer: B (A —vyt—T % &)

To change the wallpaper on a Windows 10 laptop, the "Personalization" settings should be used. These settings allow users to customize themes, which include various aspects of the desktop environment
such as the desktop wallpaper, screen saver, color scheme, and more. This makes "Personalization" the correct option for customizing the wallpaper.References: Official CompTIA A+ Core 1 and Core 2
Student Guide.
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Answer: (&% &RT~9 5)

Encryption is a way of protecting cardholder data by transforming it into an unreadable format that can only be decrypted with a secret key1. Backups are a way of ensuring that cardholder data is not lost or
corrupted in case of a disaster or system failure2. Both encryption and backups are part of the PCI DSS requirements that apply to any entity that stores, processes, or transmits cardholder data1. The other
options are not directly related to credit card data security or compliance.
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FFE (X Linux TEARMNEAI RV ZBHELTEHO L AV TEEERLTWET , TIAILETHR—FEINTWVWE T 74 IILDOFRFEEIRDS B ENTT H?
A. .py

B. s

C. .vbs

D. .sh

Answer: D (A —vt— U %7&9)

https://www.educba.com/shell-scripting-in-linux/
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D. HEL FIREDORBRICEIOAEESNRET,

Answer: D (A —vt—U%&9)

When dealing with an angry customer, active listening and empathy are crucial. Even if the technician believes the issue has been resolved, the customer's concerns must be acknowledged professionally.
* Option A (Incorrect): Insisting that the customer is correct and simply documenting the concern does not resolve the issue. The technician should aim to engage with the customer constructively.

* Option B (Incorrect): While listening is important, completely staying silent without engaging in a discussion does not help in resolving the issue.

* Option C (Incorrect): Escalating the issue immediately without attempting to resolve it first is not the best approach unless all other options fail.

* Option D (Correct): Apologizing and asking what would help resolve the issue demonstrates empathy and professionalism. It helps defuse the situation and allows for an opportunity to find a mutually
acceptable solution.

CompTIA A+ Core 2 Reference:

* 220-1102 Exam Objective 4.3 - Explain the importance of professionalism, including empathy, active listening, and proper documentation.
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Ao rO—IL AR I—FAVTFAIZBBIL [EX1UTAEAVTF VR Y TAZ2—FB8RL [EX2UTAEAVTFUORADRENDEE] 2R L [Windows Hello f5f] 28R L %
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H—TYRLIER) —F—IEREAALTELVET,

C.Windows 10 M [ZE] * —a1—ICBEIL [BEFHE X1 TP TAZa2—%BIRLET, [Windows £x 2 1) 7 1] 23R L _[Windows Hello $6#] &R L E 3, Windows Bty k7 v TORT &R
FTET, I—H IR —F—IHEREBRYBLAALTELVET,

D.a> brO—)L /ISR A—TFT A YT AIZBEL [BEY—IL] Y ITAZ2—%F8RL VA MDA —H—F7HH Y FE&EIRL [Windows Hello 58] Z#:#IRL £ 3, Windows ity k7 v TORET &9
FT, A—H—ICBYRLER) —F—IHERZEZAALTILVET,

Answer: B (A —vyt—T%EY)

Navigate to the Windows 10 Settings menu, select the Accounts submenu, select Sign in options, select Windows Hello Fingerprint, and have the user place a fingerprint on the fingerprint reader repeatedly
until Windows indicates setup is complete. Windows Hello Fingerprint can be set up by navigating to the Windows

10 Settings menu, selecting the Accounts submenu, selecting Sign in options, and then selecting Windows Hello Fingerprint. The user will then be asked to place a fingerprint on the fingerprint reader
repeatedly until Windows indicates that setup is complete. Windows Hello Fingerprint allows the user to log into the laptop using just their fingerprint, providing an additional layer of security.
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Answer: C (A —vyt—T%EY)

Badge readers are devices that scan employee or visitor credentials, logging entries and exits from restricted areas. Video surveillance (B) provides a visual record but does not directly control access.
Bollards (A) and fences (D) provide physical security but cannot detect or record access events.

Reference: Core 2, Domain 2.1 - Physical security measures.
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Apple MacBook #fERA L TL\AREERIE D Apple TNA ANLEBEEPLETAHEZHRAELEVWE WS FUALLGRY T7 v TEREHERITRITRY  ZOEREZITANSNEINESRFET FMiEEIR
DEDERERDERETDEIL—Y—ICT KNS RAITRETIHM P

A. Wi-Fi

B. iCloud

C. VA ILAREK

D.x7rAvy7Y

Answer: D (A —vt—T#ET)

AirDrop is a feature on Apple devices that allows users to wirelessly share files, photos, and videos with nearby Apple devices. If the MacBook is receiving unsolicited AirDrop requests, adjusting the AirDrop
settings to allow sharing with contacts only or turning it off completely can help prevent these random pop-up requests.
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A. T7AT 04— ILEREDIER
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Answer: B (A —vyt—T%EY)

To prevent security issues related to an employee using the same password for multiple applications and websites, implementing expiration policies (B) is best. Password expiration policies require users to
change their passwords at regular intervals, which helps to mitigate the risks associated with password reuse.

Regularly changing passwords reduces the chances of unauthorized access from compromised credentials.

Ex#fERE: 56
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Answer: A (A —vyt—T%EY)

Detailed Explanation with Core 2 References:BitLocker To Go is a feature in Windows that allows for encryption of removable drives to protect sensitive information. Training staff on BitLocker To Go ensures
that if a removable drive is lost or stolen, it will be password-protected and encrypted, making the data inaccessible to unauthorized individuals. This aligns with Core 2 objectives related to security measures
for data-at-rest encryption and best practices for safeguarding information (CompTIA A+ Core 2 Objective 2.6).
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A. DNS

B. IPS

C. VPN

D. SSH

Answer: C (A —vyt—T%EY)

A VPN (virtual private network) is a protocol that creates a secure tunnel between two devices over the internet, hiding their IP addresses and encrypting their traffic. DNS (domain name system) is a protocol
that translates domain names to IP addresses. IPS (intrusion prevention system) is a device that monitors and blocks malicious network traffic. SSH (secure shell) is a protocol that allows remote access and
command execution on another device. Verified References: https://www.comptia.org/blog/what-is-a-vpn https://www.

comptia.org/certifications/a
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O your compuler.

DRIVER IRQL NOT LES OR EQUAL

If this is the first time you've seen this stop error screen, restart your computer, 1if this sfresn appears again,

follow these steps

Check to make sure any new hardware or software is properly installed. If this is a giew 19atallation, ask your hardware

or software manufacturer for any system updates you might need.

If problems continue, disable or remove any newly installed hardware @f softwar® diiSable BIOS memory options such as
caching or shadowing. If you need to use Safe Mode to remove or diSabl@ tomponents, restart your computer, press F8 to
select Advanced Startup Options, and then select Safe Mode.

Technical information:

s+ STOP: 0x000000D01 (OxO0000000R, Ox00000007, 0x00000008, OXLIAN2574)

e strtl.sys Address G74H2574 base at G/74HEDOQ wDateStamp 4eh2534df

Beginning dump of physical memory

Physical memory dump complete.




Commands

Select a command

Select a command
Get-WmiObject win32 computersystem

C:\> Get-WmiObject win32 log

ls msvc*
ls

tasklist sort

}’§>f~EJ:—7—ﬂ



Multimedia Class
dfplifhtion has encoun
Informatio 1

TCE/IP NetBIO2 Help
Informata

( E 3 Multimedia Class Scheduler
Informati

asrvice antered
e i ) ndows Installer has successfull
Warning Astribi -0

Informat
Informat

Interface iver has.




( :(' fSYtenfEripr

The program can't start because MSVYCP100.dll'is missing from
f your computer. Try reinstalling the pregram to fix this problem.

Select Event Viewer Issue : _
2184 - Y
2185 S |

2186
2187
2188
2189
2190
2191

Select Event Viewer Issue k-




reg /s "msvcp100.reg”
Get-WmiObject win32_computersystem

setx path "C:\Windows\System32"

Get-EventLog -LogName System -Newest 8

regsvr32 msvcpl00.dil

robocopy "\\User-PC02\C$\Windows\System32" "C:\Program Files (x86)\Testing" "msvcp100.dil"
Get-WmiObject win32_logicaldisk
shutdown -s -f -t 0

gpupdate /force
copy "C:\Program Files\Testing\msvep100.dIl" "\User-PC02\C$\Windows\System32" /v Jy
Is msvc*
tasklist | sort
Select Resolution
Answer:
see the answer below in explanation.
Explanation:
2187 v|
mr -_—0) A
copy "C:\Program Files\Testing\msycp100.dII" "\Usér-PCO2\CS\Windows\System32" /v [y V}

The user is experiencing a system error that prevents them from using the Testing program. The error message indicates that the file MSVCP100.dll is missing from the computer. This file is part of the
Microsoft Visual C++ 2010 Redistributable Package, which is required by some applications to run properly. The error may have occurred due to a corrupted or incomplete software deployment.

To resolve this issue, the user needs to restore the missing file and register it in the system. One possible way to do this is to copy the file from another computer that has the Testing program installed and
working, and then use the regsvr32 command to register it. The steps are as follows:

* On another computer (User-PC02) that has the Testing program installed and working, locate the file MSVCP100.dll in the folder C:\Program Files\Testing.

* Share the folder C:\Windows\System32 on User-PC02 by right-clicking on it, selecting Properties, then Sharing, then Advanced Sharing, then checking Share this folder, then clicking OK.

* On the user's computer (User-PC01), open a command prompt as an administrator by clicking Start, typing cmd, right-clicking on Command Prompt, and selecting Run as administrator.

* In the command prompt, type the following command to copy the file MSVCP100.dll from User-PC02 to User-PC01: copy "C:\Program Files\Testing\msvcp100.dIl" "\User-PC02\C$\Windows\System32"
* After the file is copied, type the following command to register it in the system: regsvr32 msvcp100.dll

* Restart the user's computer and try to run the Testing program again.

Therefore, based on the instructions given by the user, the correct answers are:

Select Event Viewer Issue: 2187

Select First Command: copy "C:\Program Files\Testing\msvcp100.dIl" "\User-PC02\C$\Windows\System32" Select Second Command: regsvr32 msvcp100.dlI
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B.WILOT7 RE¥ Y VEARAYDa—ILLET,

CIVKI—HY—%2HFLET,

D. Windows Update #=={TL %9,

Answer: A (A —yt—T#ET)

Before removing a Trojan virus from a workstation, a technician should disable System Restore. System Restore is a feature that allows users to restore their system to a previous state in case of problems or
errors.

However, System Restore can also restore infected files or registry entries that were removed by antivirus software or manual actions. By disabling System Restore, a technician can ensure that the Trojan
virus is completely removed and does not reappear after a system restore operation. Scheduling a malware scan may help detect and remove some malware but may not be effective against all types of
Trojan viruses. Educating the end user may help prevent future infections but does not address the current issue of removing the Trojan virus. Running Windows Update may help patch some security
vulnerabilities but does not guarantee that the Trojan virus will be removed. References: CompTIA A+ Core 2 (220-1002) Certification Exam Objectives Version 4.0, Domain 1.3
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C.TZAR—+ TSIV IEBALET,

D. B EIBAZE ZHRELF T,

Answer: B (A —vyt—T%EY)

Pop-up blockers can sometimes prevent essential pop-up windows required by websites to display transaction details.

* Clear the browser cache: Helps with loading issues but not specific to pop-ups.

* Disable the pop-up blocker: The correct solution, as it allows the blocked pop-up to be displayed.

* Configure private browsing: Prevents storing browsing data but does not affect pop-ups.

* Verify valid certificates: Ensures secure connections but does not resolve pop-up issues.

Reference: CompTIA A+ Exam Objectives [220-1102] - 2.10: Given a scenario, install and configure browsers and relevant security settings.
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A J7A4T7I24—ILACLZEMICLET,

B.localhost 77/ ILDIT Y b ZRARNET,

C.I—Ta42y T—TILEHERELET,

D. VA IILAMEKRERZEHFLET,

Answer: (&% &RT~9 5)

A possible cause of the user being redirected to unexpected websites is that the localhost file entries have been modified by malware or hackers to point to malicious or unwanted websites. The localhost file
is a text file that maps hostnames to IP addresses and can override DNS settings. By examining the localhost file entries, a technician can identify and remove any suspicious or unauthorized entries that may
cause the redirection issue. Enabling firewall ACLs may not resolve the issue if the firewall rules do not block the malicious or unwanted websites. Verifying the routing tables may not resolve the issue if the
routing configuration is correct and does not affect the web traffic. Updating the antivirus definitions may help prevent future infections but may not remove the existing malware or changes to the localhost file.
References: CompTIA A+ Core 2 (220-1002) Certification Exam Objectives Version 4.0, Domain 1.
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Answer: C (A —vyt—T%REY)

The desktop specialist should use a clean install to refresh the laptop. A clean install will remove all data and applications from the laptop and install a fresh copy of Windows 10, ensuring that the laptop is
ready for the newly hired employee.
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BifrEN BREEDY 3 — FMRONEIIVEL—F—D I TN a—TFT 4 U7 E2ToCVET  BENRIICTIRERTYTIERDSIEENTTH?
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D.aViR—r2V 4 ESDYY FDLEIZEZTET,

Answer: B (A —vyt—T%EY)

The first step a technician should take when troubleshooting a computer with a suspected short in the power supply is B. Disconnect the power before servicing the PC. This is to prevent any electrical shock
or damage to the components. A power supply can be dangerous even when unplugged, as capacitors can maintain a line voltage charge for a long time1. Therefore, it is important to disconnect the power
cord and press the power button to discharge any residual power before opening the case2. The other steps are also important for safety and proper diagnosis, but they should be done after disconnecting
the power.
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HiiE L Windows 7 547V b E RAAVIZEMECIRENHYET , ROENDBETTH?
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B. 1 >4 —%v Mkt

C. I A—T54 XEEIER

D.aYEa—4MOMAC7 FL R

Answer: C (A —vyt—T % &)

Comprehensive and Detailed In-Depth Explanation:Joining a Windows client to a domain requires Enterprise administrative permissions because only domain administrators or authorized users can add
computers to an Active Directory (AD) domain.

* A. Local access - Incorrect. A user does not need to be physically near the computer; the action can be performed remotely.
* B. Internet connection - Incorrect. A domain join occurs over a local network, not the internet.
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* D. Computer MAC address - Incorrect. MAC addresses are used for network identification but are not required to join a domain.
Steps to Join a Domain:

* Open Settings > System > About > Domain or Workgroup Settings

* Click Change settings > Change

* Enter the domain name and provide admin credentials

* Restart the computer

Reference:

CompTIA A+ 220-1102, Objective 1.6 - Windows Installation and Configuration

E#fERE: 65

FEEELEL—FERE EEEDERERZIESLELEL, BBERX VRIDMELBIC EROBMEEHE, B ZEEZZTHIVATLEZRBELTOEL,
Which of the following should be included to approve this change?
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Answer: (&% &RT~9 5)

A rollback plan is essential for a change to be approved by a change management review board. It outlines the steps to reverse a change in case something goes wrong, minimizing downtime and mitigating
risk. Other items like end-user acceptance and cost analysis are important but not typically the deciding factor for approval.

Reference: CompTIA A+ 220-1102 Exam Objectives, Domain 4.2 Operational Procedures - Change Management

R#TEIRE: 66

BT EAEHD Windows 7—V AT—2 a3 VD OS ZEHLTCLFET BHOT— VX T—LaVEERICEH LR BMiEE, 7y TIL—FRITPCO1 ATHATRELGBREZBADIARN—ANRET
HELELERTIT—EZITMYFELL, 7Y TIL—REHRTTHICIE, BB EIROENEETTILENHY FITM? 2 DFERLTLLEZELY),

A RDEN—FIOzT7ERMYNLET,

B.TELG 774 EHIBKRLET,

C. RSAN—=VYIrDTZEEHFLET,

D.VRATLIJ74ILEERLET,

E.#RASNTWEWTRY by T 7IYr—23v& 704X M—=ILLET,

F.*EYZEMLET,

Answer: (&% &RT9 5)

To free up space for the upgrade, the technician should delete unnecessary files and uninstall unused desktop applications. These actions will clear storage, making room for the update. Additional memory
would not solve a storage issue, and driver updates are not relevant to the storage space problem.

Reference: CompTIA A+ 220-1102 Exam Objectives, Domain 1.9 Operating Systems - Installation
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Answer: (& &R 9 B)

DNS (domain name system) is a protocol that translates domain names to IP addresses. If the computer has an incorrect DNS address assigned, it will not be able to resolve the domain names of web-based
applications and access them. A firewall, a VLAN (virtual local area network) and a browser cache are not the most likely reasons for the issue, since the computer can ping known IP addresses on the
internet and receive a response.

Verified References: https://www.comptia.org/blog/what-is-dns https://www.comptia.org/certifications/a
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Answer: C (A —vt—T#EY)

When upgraded computers are not able to obtain an IP address, the issue often lies in the network configuration. Here's a

* Option A: The switch is only providing IPv6 addresses.This is unlikely because if the switch were providing IPv6 addresses, the devices would still receive an IP address, albeit an IPv6 one. The issue
described indicates no IP address is being obtained at all.

* Option B: The OS must be updated to be compatible with the imaging software.This option is unrelated to obtaining an IP address. Compatibility with imaging software would not prevent the devices from
getting an IP address.

* Option C: The switch has port security enabled.Correct Answer. Port security on a switch restricts access based on MAC addresses. If the MAC addresses of the upgraded computers are not recognized or
have not been added to the allowed list, the switch will not provide network access, resulting in the computers not obtaining an IP address.

Reference: CompTIA A+ Core 1 (220-1101) Exam Objectives, Section 2.6

Option D: The switch does not support multicast traffic. This is unrelated to obtaining an IP address. Multicast traffic deals with specific types of network communication and would not affect the basic DHCP IP
address assignment process.
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Answer: C (A —vyt—T %K)

Creating a domain and joining the workstations to it provides centralized management and control over the computers, making the environment much more manageable.
Here's why a domain is benéeficial:

* Centralized administration: Manage user accounts, security policies, software installations, and updates from a single location (the domain controller).

* Group Policy: Implement and enforce security policies, configure system settings, and control user access to resources.
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* Simplified updates: Deploy software updates and patches to multiple computers simultaneously.

* Improved security: Enforce stronger password policies, control access to sensitive data, and enhance overall network security.

Here's why the other options are less suitable:

* A. Downgrade all workstations from the Pro version to the Home version of the OS: The Home version has fewer features and management capabilities than the Pro version, making it less suitable for a
business environment.

* B. Upgrade all workstations from the Pro version to Pro for Workstations: While Pro for Workstations has advanced features, it's designed for high-performance tasks and might not be necessary for all
users.

* D. Make sure all workstations are operating under the same workgroup name: While being in the same workgroup allows for basic network sharing, it doesn't provide the centralized management
capabilities of a domain.
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The user is experiencing a vishing attack. Vishing stands for voice phishing and is a type of social-engineering attack that uses phone calls or voice messages to trick users into revealing personal or financial
information. Vishing attackers often pretend to be from legitimate organizations, such as banks, government agencies or service providers, and use various tactics, such as urgency, fear or reward, to
persuade users to comply with their requests. Phishing is a type of social-engineering attack that uses fraudulent emails or websites to trick users into revealing personal or financial information. Phishing
does not involve phone calls or voice messages. Smishing is a type of social-engineering attack that uses text messages or SMS to trick users into revealing personal or financial information. Smishing does
not involve phone calls or voice messages. Whaling is a type of social-engineering attack that targets high-profile individuals, such as executives, celebrities or politicians, to trick them into revealing personal
or financial information. Whaling does not necessarily involve phone calls or voice messages. References: CompTIA A+ Core 2 (220-1002) Certification Exam Objectives Version 4.0, Domain 3.1
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BitLocker is a full-disk encryption feature included with certain editions of Windows, designed to protect data by providing encryption for entire volumes.
* Option A: FileVaultFileVault is a disk encryption program in macOS, not Windows.

* Option B: BitLockerBitLocker is the correct tool for disk encryption on Windows operating systems, providing full disk encryption.

* Option C: Private KeyA private key is part of public key infrastructure (PKI) used in encryption, but it is not a tool for disk encryption by itself.

* Option D: PowerShellPowerShell is a task automation and configuration management framework from Microsoft, not a tool for disk encryption.
References:

* CompTIA A+ 220-1102 Objective 2.5 (Manage and configure basic security settings in the Windows OS), particularly BitLocker for disk encryption.
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The most likely reason the computer is unable to boot into the imaging system via the network is that the PXE boot option has not been enabled. PXE (Preboot Execution Environment) is an environment that
allows computers to boot up over the network, instead of from a local disk. In order for this to work, the PXE boot option must be enabled in the computer's BIOS settings. As stated in the CompTIA A+ Core 2
exam objectives, technicians should know how to enable PXE in BIOS to enable network booting on a computer.
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Time drift occurs when the internal clock of a computer is not properly synchronized, often leading to discrepancies like being an hour behind. In this case, the workstation is the only device affected,
indicating that it's likely a local issue. Time drift can happen if the system clock isn't syncing properly with an NTP (Network Time Protocol) server or if automatic daylight savings adjustments aren't enabled.
It's less likely to be a CMOS battery issue since the technician has already verified the correct date and the system clock isn't completely reset (which is what happens when the CMOS battery fails).
References:

Troubleshooting Time Synchronization Issues in Windows (Help Desk Geek) (Zendesk)
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To resolve an issue of low storage space on a Windows computer, the best approach is to Run Disk Cleanup (B). Disk Cleanup is a built-in utility that helps users free up space on their hard drives by deleting
temporary files, system files, and other unnecessary files that are no longer needed, thereby resolving low storage space issues
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Answer: C (A —vt—T%#ET)

To enforce a security policy that prohibits USB drives on user workstations, the network administrator should run the gpupdate (C) command. This command forces a Group Policy update, which can include
policies to disable USB drives. Group Policy is a feature in Microsoft Windows that allows for centralized management and configuration of operating systems, applications, and users' settings in an Active
Directory environment.
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Answer: D (A —vt—U%EY)

The most likely cause of the user's issue of applications opening without being launched and browser redirects when trying to go to certain websites is malware. Malware is a general term that refers to any
software or code that is malicious or harmful to a computer or system. Malware can perform various unwanted or unauthorized actions on a computer or system, such as opening applications, redirecting
browsers, displaying ads, stealing data, encrypting files or damaging hardware. Malware can infect a computer or system through various means, such as email attachments, web downloads, removable
media or network connections. Keylogger is a type of malware that records and transmits the keystrokes made by a user on a keyboard. Keylogger can be used to steal personal or sensitive information, such
as passwords, credit card numbers or chat messages. Keylogger does not typically open applications or redirect browsers but only captures user inputs. Cryptominers are a type of malware that use the
computing resources of a computer or system to mine cryptocurrency, such as Bitcoin or Ethereum. Cryptominers can degrade the performance and increase the power consumption of a computer or system.
Cryptominers do not typically open applications or redirect browsers but only consume CPU or GPU cycles. Virus is a type of malware that infects and replicates itself on other files or programs on a computer
or system.
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End-of-life operating systems are those which have reached the end of their life cycle and are no longer supported by the software developer. This means that the operating system will no longer receive
updates, security patches, or other new features. This can leave users vulnerable to security threats, as the system will no longer be protected against the latest threats. Additionally, this can make it difficult
to migrate data to a newer operating system, as the old system is no longer supported.
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To troubleshoot a user's computer remotely while the user is connected, the best option is Microsoft Remote Assistance (MSRA). MSRA allows the technician to view and control the user's screen with their
permission, facilitating an effective troubleshooting session without disconnecting the user.
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System is the Control Panel utility that should be used to change the Path Environment Variable. The Path Environment Variable is a system variable that specifies the directories where executable files are
located. To edit the Path Environment Variable, the technician should go to System > Advanced system settings > Environment Variables and then select Path from the list of system variables and click Edit.
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To mitigate brute-force attacks, implementing a failed log-in lockout feature is effective. This security measure temporarily disables user accounts after a specified number of unsuccessful login attempts,
preventing attackers from continuously trying different password combinations to gain unauthorized access.
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When a user needs to install optional features for a program that is already installed, the technician should:

* Go to Programs and Features: Access this via the Control Panel.

* Select the program: Find the installed program in the list.

* Click on Change: The "Change" option allows modifications to the installed program, such as adding or removing features, without completely uninstalling and reinstalling the program.
This method is the most efficient and avoids unnecessary reinstallation of the software, which could lead to data loss or require reconfiguration.
Reference:

CompTIA A+ 220-1102 Exam Obijectives, Section 1.4: Given a scenario use the appropriate Microsoft Windows 10 Control Panel utility.
Windows application management documentation.
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Answer: C (A —vyt—T%EY)

One of the key environmental benefits of using virtualization is the reduction in physical space requirements.

Virtualization allows multiple virtual machines to run on a single physical server, reducing the need for multiple physical servers. This consolidation leads to fewer physical machines, saving space in data
centers and reducing the overall physical footprint.

* A. Greater energy consumption is incorrect as virtualization typically leads to reduced energy consumption due to the consolidation of hardware.

* B. Noise pollution can be reduced because fewer physical machines often mean less overall noise.

* D. Fewer maintenance needs is a possible benefit but not directly related to environmental effects like reduced space requirements.

References:

* CompTIA A+ Core 2 (220-1102) Exam Objectives, Section 4.5: Summarizing environmental impacts and local environmental controls, including the benefits of virtualization.
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The technician should instruct the user to clear the browser cache and contact the bank (option A). This error indicates that the website the user is visiting is not the correct website and is likely due to a
cached version of the website being stored in the user's browser. Clearing the browser cache should remove any stored versions of the website and allow the user to access the correct website. The user
should also contact the bank to confirm that they are visiting the correct website and to report the error.
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Comprehensive and Detailed In-Depth Explanation:In Windows, when a user changes the network type from private to public, network discovery and file sharing are disabled for security reasons. Public
networks are treated as untrusted, and devices on the network are hidden from the user.

* B. The Windows Firewall from on to off - Incorrect. Disabling the firewall does not block network visibility.

* C. The UAC level to its highest level - Incorrect. User Account Control (UAC) settings control administrative privileges, not network visibility.

* D. The file-sharing permissions - Incorrect. File-sharing permissions only affect access to shared folders, not network visibility.

Reference:

CompTIA A+ 220-1102, Objective 1.8 - Windows Networking and Configuration
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A. net use

B. nslookup

C. traceroute

D. netstat

Answer: C (A —vt—T#EY)

To verify network traffic flow and identify where packets are being delayed or lost, the traceroute (tracert in Windows) command is the best tool. It maps out the path a packet takes to reach a destination,
showing each hop along the way.

* Option A (Incorrect): net use is used for managing shared network resources, such as mapping network drives, and is not related to network traffic flow.

* Option B (Incorrect): nslookup is used to query DNS servers and resolve domain names to |IP addresses but does not trace network traffic.

* Option C (Correct): traceroute (tracert in Windows) is the best tool to track the path of network packets and determine where delays or failures occur.

* Option D (Incorrect): netstat displays active network connections and listening ports but does not trace packet routes.

CompTIA A+ Core 2 Reference:

* 220-1102 Exam Objective 2.5 - Given a scenario, troubleshoot common network connectivity issues using appropriate tools and best practices.
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Answer: A (A —vyt—T%EY)

The term that defines the extent of a change is scope. Scope is a measure of the size, scale and boundaries of a project or an activity. Scope defines what is included and excluded in the project or activity,
such as goals, requirements, deliverables, tasks and resources. Scope helps determine the feasibility, duration and cost of the project or activity. Scope also helps manage the expectations and needs of the
stakeholders involved in the project or activity. Purpose is the reason or objective for doing a project or an activity. Purpose defines why the project or activity is important or necessary, such as solving a
problem, meeting a need or achieving a goal. Purpose helps provide direction, motivation and justification for the project or activity. Analysis is the process of examining, evaluating and interpreting data or
information related to a project or an activity.

Analysis helps identify, understand and prioritize issues, risks, opportunities and solutions for the project or activity. Impact is the effect or outcome of a project or an activity on something or someone else.
Impact defines how the project or activity affects or influences other factors, such as performance, quality, satisfaction or value. Impact helps measure the success and effectiveness of the project or activity.
References: CompTIA A+ Core 2 (220-1002) Certification Exam Objectives Version 4.0, Domain 5.2

= HTERE: 87
RODTILDTTFDH>E AVE1—F3—~DEET7 IV ERAEAREICTAESICHKF SN TNWADIEIENTTH?

A.JL—kFxv bk
B. kO DKE
C.7—L

D. 5 HYLDzx7

Answer: (&% &RT9 5)

A rootkit (Option A) is a type of malware designed to gain administrative (root) access to a system while hiding its presence. Rootkits can manipulate system processes and files to remain undetected, making
them particularly dangerous.

* Trojan (Option B) is malware disguised as legitimate software but doesn't necessarily provide administrative access.

* Worm (Option C) spreads across networks but doesn't grant administrative access.

* Ransomware (Option D) encrypts data and demands a ransom but doesn't typically provide ongoing administrative access.

CompTIA A+ Core 2 References:

* 2.3 - Explain malware types, including rootkits and their purpose .
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When a user experiences slow web page loading on their phone while in the office, the most likely cause is:

* High network traffic: In an office environment, many devices are often connected to the network simultaneously, which can lead to congestion and slow internet speeds. High network traffic means more
devices are competing for the same bandwidth, causing delays.

* Exceeded the data usage limit: This typically applies to cellular data plans, not Wi-Fi in an office setting.

* Sluggish response time: This is a symptom rather than a cause and can result from high network traffic.

* Degraded network service: While this could be a factor, it is broader and less specific than high network traffic, which is more directly related to the user's experience.
Reference:
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CompTIA A+ 220-1102 Exam Objectives, Section 2.7: Given a scenario troubleshoot problems with wired and wireless networks.
Network performance troubleshooting documentation.
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B. gpmc

C. gpresult
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Answer: A (A —vyt—T%EY)

The feature that allows a technician to configure policies in a Windows 10 Professional desktop is gpedit.

Gpedit is a command that opens the Local Group Policy Editor, which is a utility that allows users to view and modify local group policies on their Windows PC. Local group policies are a set of rules and
settings that control the behavior and configuration of the system and its users. Local group policies can be usedto configure policies such as security, network, software installation and user rights. Gpmc is a
command that opens the Group Policy Management Console, which is a utility that allows users to view and modify domain-based group policies on a Windows Server. Domain-based group policies are a set
of rules and settings that control the behavior and configuration of the computers and users in a domain. Domain-based group policies are not available on a Windows 10 Professional desktop. Gpresult is a
command that displays the result of applying group policies on a Windows PC. Gpresult can be used to troubleshoot or verify group policy settings but not to configure them. Gpupdate is a command that
updates or refreshes the group policy settings on a Windows PC. Gpupdate can be used to apply new or changed group policy settings but not to configure them. References: CompTIA A+ Core 2 (220-1002)
Certification Exam Objectives Version 4.0, Domain 1.6
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The technician should use the Personalization option in the Windows settings to enable a Screensaver lock.

The Personalization option allows users to customize the appearance and behavior of their desktop, such as themes, colors, backgrounds, lock screen and screensaver. The technician can enable a
Screensaver lock by choosing a screensaver from the drop-down menu, setting a wait time in minutes and checking the box that says "On resume, display logon screen". This will lock the computer and
require a password or PIN to log back in after the screensaver is activated. Ease of Access is an option in the Windows settings that allows users to adjust accessibility features and settings, such as narrator,
magnifier, high contrast and keyboard shortcuts. Ease of Access is not related to enabling a Screensaver lock. Privacy is an option in the Windows settings that allows users to manage privacy and security
settings, such as location, camera, microphone and app permissions. Privacy is not related to enabling a Screensaver lock. Update and Security is an option in the Windows settings that allows users to
check and install updates, troubleshoot problems, backup files and restore system. Update and Security is not related to enabling a Screensaver lock. References: CompTIA A+ Core 2 (220-1002)
Certification Exam Objectives Version 4.0, Domain 1.7
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Answer: B (A —vyt—T%EY)

On macOS, uninstalling an application typically involves locating the app in Finder and dragging it to the Trash. This method is straightforward and commonly used for removing unwanted applications. The
other options do not directly relate to the standard process of uninstalling applications on a Mac.
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An access control list (ACL) is a list of permissions associated with a system resource (object), such as a website. An ACL specifies which users or system processes are granted access to objects, as well as
what operations are allowed on given objects1. A systems administrator can create an ACL to define the list of websites that users are allowed to access.

References: 1: Access-control list - Wikipedia (https://en.wikipedia.org/wiki/Access-control_list)
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Uninstalling and reinstalling the application can resolve the issue of it crashing immediately on an Android tablet, as it can fix any corrupted or missing files or settings. Clearing the application storage can
also resolve the issue, as it can free up space and remove any conflicting data. Gaining root access to the tablet, resetting the web browser cache, deleting the application cache and disabling mobile device
management are not likely to resolve the issue, as they do not affect how the application runs. Verified References: https://www.comptia.

org/blog/how-to-fix-android-apps-crashing https://www.comptia.org/certifications/a
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For a single user who needs to access their computer remotely, the Windows 10 Pro edition is the most cost-effective and appropriate choice. It includes features such as Remote Desktop, which are
essential for remote access.

* Option A: EducationThis edition is designed for academic institutions and includes educational features. It is not the most cost-effective for a single user.

* Option B: ProWindows 10 Pro includes Remote Desktop and other business features. It is suitable and cost-effective for single users needing remote access.
* Option C: EnterpriseThis edition includes advanced features for large organizations and is more expensive, making it less cost-effective for a single user.

* Option D: HomeWhile cost-effective, Windows 10 Home does not include the Remote Desktop feature, making it unsuitable for this requirement.

References:

* CompTIA A+ 220-1102 Objective 1.1 (Identify basic features of Microsoft Windows editions), particularly comparing editions based on features and cost.

HTEIRE: 95

EMEN LnuXx TARMJE2—23 DO MAC 7 RLRZEB T A-OIZERTE AT RIEENRTTH?

* 2oy MEM

A. ifconfig

B.®*y FR&Z Y I

C.EY

Answer: B (A —vyt—T%EY)

The ifconfig command is a tool for configuring network interfaces that any Linux system administrator should know. It is used to bring interfaces up or down, assign and remove addresses and routes, manage
ARP cache, and much more1. One of the information that ifconfig can display is the MAC address of each network interface, which is a unique identifier of the physical layer of the network device. The MAC
address is usually shown as a hexadecimal string separated by colons, such as 00:0c:29:3f:5c¢:1f. To get the MAC address of a Linux distribution, a technician can use the ifconfig command without any
arguments, which will show the details of all the active network interfaces, or specify the name of a particular interface, such as ethO or wlan0, to show only the details of that interface.

References1: Linux Commands - CompTIA A+ 220-1102 - 1.11 - Professor Messer IT Certification Training Courses1
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Answer: D (A —vyt—T#ET)

After rebooting the phone, connecting to Wi-Fi, and disabling metered data, the next step the technician should take is to Clear the cache (D). Clearing the cache can resolve issues with the phone's
performance and is often necessary before updating software to ensure that the updates can be downloaded and installed without issues. It removes temporary files that may be interfering with the update
process.
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To help secure the device against this threat in the future, the administrator should require a PIN on the unlock screen and block a third-party application installation. Requiring a PIN on the unlock screen can
help to prevent unauthorized access to the device, while blocking third-party application installation can help to prevent malicious applications from being installed on the device.
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PowerShell (Option C) is a powerful scripting language used in Windows environments for automating tasks, including the configuration of services across multiple systems. It is widely used by system
administrators for scripting and automating administrative tasks.

* SQL (Option A) is used for managing databases, not for scripting system configurations.

* HTML (Option B) is a markup language for web development, not for automating services.

* C# (Option D) is a general-purpose programming language but is not primarily used for administrative automation tasks.

CompTIA A+ Core 2 References:

* 4.8 - Basics of scripting, including PowerShell for automation
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The technician should disconnect the computer from the network (Option A) first to prevent any further spread of the infection or data loss. Once the machine is isolated from the network, the technician can
safely investigate the malware without risking infection to other systems.

* Running an antivirus scan (Option B) comes after isolating the system.
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* Rebooting the computer (Option C) could lead to the loss of critical information or make it harder to diagnose the issue.
* Educating the user (Option D) is important but should happen after resolving the immediate issue.

CompTIA A+ Core 2 References:

* 3.3 - Best practices for malware removal, including isolating the system first.
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Windows is widely used in industrial and business environments due to its major market presence, extensive support from the industry, and a broad selection of operating system options. It supports a wide
variety of software, making it suitable for running complex systems like an inventory management system in a factory.

Other options such as Chrome OS, Android, and iOS are either more consumer-oriented or designed for specific types of devices, making them less likely choices for an industrial application like inventory
management.References:Professor Messer's CompTIA 220-1102 A+ Course Notes.
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Local Users and Groups is the best option to accomplish this task. Local Users and Groups is a tool that allows managing the local user accounts and groups on a Windows workstation. The technician can
use this tool to create a new user account with administrator privileges or add an existing user account to the Administrators group. This way, the technician can log in with the administrator account and make
system changes without elevating permissions. Group Policy Editor, Device Manager, and System Configuration are not correct answers for this question. Group Policy Editor is a tool that allows configuring
policies and settings for users and computers in a domain environment. Device Manager is a tool that allows managing the hardware devices and drivers on a Windows workstation. System Configuration is a
tool that allows modifying the startup options and services on a Windows workstation. None of these tools can directly grant administrator access to a user account. References:

* Official CompTIA learning resources CompTIA A+ Core 1 and Core 2, page 13

* CompTIA A+ Complete Study Guide: Core 1 Exam 220-1101 and Core 2 Exam ..., page 103
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Rebooting the computer into safe mode (Option B) limits the processes and services that run, which can help in isolating and removing persistent malware that might be hiding in normal mode. Safe mode
provides a cleaner environment to troubleshoot and remove malware.

* Restoring from a backup (Option A) may work but should be considered after attempts to clean the infection.

* Purchasing a new endpoint protection tool (Option C) is unnecessary at this stage since existing tools can be run in safe mode.

* Using system recovery (Option D) could potentially remove the infection, but it's a more drastic step that may not be necessary yet.

CompTIA A+ Core 2 References:

* 3.3 - Best practices for malware removal, including booting into safe mode
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Comprehensive and Detailed In-Depth Explanation:Checking the hash value (such as MD5, SHA-1, or SHA-256) is the best way to verify file integrity after downloading. A hash function generates a unique
string for a file. If even a single bit in the file is changed, the hash value will be different. Many software vendors provide hash values (checksums) on their websites to help users confirm that the files were
downloaded without corruption or tampering.

* A. Clear browsing data - Incorrect. Clearing browsing data does not affect downloaded files or their integrity.

* B. Install SSL certificates - Incorrect. SSL certificates encrypt data transmission but do not verify the integrity of downloaded files.

* D. Use trusted sources - While downloading files from trusted sources reduces the risk of corruption, it does not verify file integrity.

Reference:

CompTIA A+ 220-1102, Objective 2.5 - Basic Security Concepts

CompTIA A+ 220-1102, Objective 4.3 - Best Practices for Data Integrity
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The correct answer is B. Put the phone on silent.

* IT professionals must maintain professionalism and minimize distractions while on the job.

* Putting the phone on silent ensures that the technician stays focused without causing disruptions to their work environment.

* If necessary, the technician can check and respond during an appropriate break.

Why Other Options Are Incorrect:

* A. Step aside and answer - This is unprofessional unless it is an emergency. Taking personal calls in front of a client can give a bad impression.
* C. Text a reply - While this may seem reasonable, texting in front of a client still creates an unprofessional image.
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* D. Ignore the phone and continue working - While ignoring calls prevents distractions, a silent mode ensures that notifications do not cause disturbances (e.g., vibrations or sounds).
CompTIA A+ 220-1102 Exam Reference:
* Objective 5.1 - Given a scenario, use the best practice procedures for documentation, privacy, and professionalism.
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Checking for application updates is the first troubleshooting step that the user should perform, because the application may not be compatible with the new OS version and may need an update to fix the
issue. Deleting the application's cache, rolling back the OS update, or uninstalling and reinstalling the application are possible solutions, but they are more time-consuming and disruptive than checking for
updates. References: :

https://www.comptia.org/training/resources/exam-objectives/comptia-a-core-2-exam-objectives : https://www.

lifewire.com/how-to-update-apps-on-android-4173855
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One of the common reasons for a slow smartphone performance is having too many apps installed and running in the background. These apps consume the device's memory (RAM) and CPU resources,
which can affect the speed and responsiveness of the phone. Rebooting the phone can temporarily clear the RAM and stop some background processes, but they may resume after a while. Connecting to a
different network does not affect the performance of the phone, unless the network is congested or has a poor signal. The user can improve the phone's performance by uninstalling unused apps, clearing app
caches, and restricting background activities12. Malware can also slow down a phone, but it is not the most likely cause in this scenario, as the user does not report any other symptoms of infection, such as
pop-ups, battery drain, or data usage spikes3. Jailbreaking a phone can also affect its performance, but it is not a cause, rather a consequence, of the user's actions. Jailbreaking is the process of removing
the manufacturer's restrictions on a phone, which allows the user to install unauthorized apps, customize the system, and access root privileges4. However, jailbreaking also exposes the phone to security
risks, voids the warranty, and may cause instability or compatibility issues5.

References1: Speed up a slow Android device - Android Help - Google Help2: Why your phone slows down over time and what you can do to stop it | TechRadar3: How to tell if your phone has a virus |
Norton4: What is Jailbreaking? - Definition from Techopedia5: What is Jailbreaking an iPhone? - Lifewire
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Before making any changes to the system, it is important to assess the risks associated with the change and determine whether it is worth implementing. Risk analysis involves identifying potential risks,
assessing their likelihood and impact, and determining what steps can be taken to mitigate them. It is important to perform this step before making any changes, as this allows the administrator to make an
informed decision about whether or not the change should be implemented. Once the risks have been assessed and the administrator has decided to go ahead with the change, the next step is to implement
the deployment.
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Answer: (fRAZE%RTT 5)

Comprehensive and Detailed In-Depth Explanation:Passwords provide the highest level of security because they cannot be bypassed using biometric spoofing techniques.
* A. Face - Can be fooled with 2D images (on some devices).

* B. Swipe - Very weak security.

* D. Fingerprint - More secure than face/swipe but can still be faked.
Reference:

CompTIA A+ 220-1102, Objective 2.3 - Authentication and Security Methods
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Answer: (&% &RT~9 5)

The scope of the change is one of the elements that should be documented to ensure that the change management plan is followed. The scope of the change defines the boundaries and limitations of the
change, such as what is included and excluded, what are the deliverables and outcomes, what are the assumptions and constraints, and what are the dependencies and risks. The scope of the change helps
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to clarify the expectations and objectives of the change, as well as to prevent scope creep or deviation from the original plan. The scope of the change also helps to measure the progress and success of the
change, as well as to communicate the change to the stakeholders and the team
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Answer: A (A —vt—T%EY)

The first step is to disconnect external storage (Option A). Sometimes, the system may be attempting to boot from an external drive or USB device instead of the internal hard drive. By removing the external
storage, the system will attempt to boot from the correct drive.

* Flashing the BIOS (Option B) is more complex and typically unnecessary for this issue.

* Replacing the SATA cable (Option C) may help if there's a hardware issue, but it's not the first troubleshooting step.
* Turning on the device in safe mode (Option D) would not work if no operating system is detected.

CompTIA A+ Core 2 References:

* 5.1 - Apply troubleshooting methodologies, including steps for resolving boot issues.
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Answer: A (A —vyt—T%EY)

Turning off the machine is the first and most urgent step to prevent further damage to the host and other systems. Ransomware can encrypt files, steal data, and spread to other devices on the network if the
infected machine remains online. Turning off the machine will stop the ransomware process and isolate the machine from the network12. The other options are either ineffective or risky. Running a full
antivirus scan may not detect or remove the ransomware, especially if it is a new or unknown variant. Removing the LAN card may disconnect the machine from the network, but it will not stop the
ransomware from encrypting or deleting files on the local drive. Installing a different endpoint solution may not be possible or helpful if the ransomware has already compromised the system or blocked the
installation.

References: 1 3 steps to prevent and recover from ransomware(https://www.microsoft.com/en-us/security/blog

12021/09/07/3-steps-to-prevent-and-recover-from-ransomware/)2 #StopRansomware Guide | CISA (https://www.cisa.gov/stopransomware/ransomware-guide).
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Answer: C (A —vyt—T%EY)

Comprehensive and Detailed In-Depth Explanation:WEP (Wired Equivalent Privacy) is highly vulnerable to key-cracking attacks, as its encryption key can be easily broken with freely available tools.
* A. Complex configuration process - Incorrect. WEP is actually easy to configure.

* B. Slow data transfer speed - Incorrect. WEP does not significantly impact speed.

* D. Incompatibility with older devices - Incorrect. WEP is compatible with older devices but is insecure.

Reference:

CompTIA A+ 220-1102, Objective 2.6 - Wireless Security Protocols
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Answer: (&% &RT~9 5)

A corporate security policy can restrict a corporate-managed mobile device from updating its OS automatically, even if the auto-update feature is turned on. This can be done to prevent compatibility issues,
security risks or performance problems caused by untested or unwanted updates. The device administrator can control when and how the updates are applied to the device. The device not having enough
free space, needing domain administrator confirmation or being incompatible with the newest version of the OS are not likely causes of the issue, since the user would receive an error message or a
notification in those cases.

Verified References: https://www.comptia.org/blog/mobile-device-management https://www.comptia.org
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Answer: D (A —vt—U%&9)

The most effective method for dealing with spam messages in a small business is to provide user training1. Users should be trained to recognize spam messages and avoid opening them1. They should also
be trained to report spam messages to the IT department so that appropriate action can be taken1. In addition, users should be trained to avoid clicking on links or downloading attachments from unknown
sources1. By providing user training, the management team can reduce the risk of users opening spam messages and potentially infecting the network systems1.
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Answer: C (A —yt—T#ET)

The new laptop was set up with the static IP it needs to connect to the software. The old desktop is still configured with that IP, hence the conflict.
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Answer: D (A —vyt—T%EY)

The file type that the technician will MOST likely use when installing new software on a macOS computer is

.app. This is because .app is the file extension for applications on macOS1.
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A. .ps1

B. .vbs

C. .bat

D. .py

Answer: D (A —vyt—T%EY)

The script type that is used with the Python language by default is .py. .py is a file extension that indicates a Python script file that contains Python code that can be executed by a Python interpreter or
compiler. Python is a high-level, general-purpose and interpreted programming language that can be used for various applications, such as web development, data analysis, machine learning and
automation. .ps1 is a file extension that indicates a PowerShell script file that contains PowerShell code that can be executed by a PowerShell interpreter or compiler. PowerShell is a task-based, command-
line and scripting language that can be used for system administration and automation on Windows systems. .vbs is a file extension that indicates a VBScript file that contains VBScript code that can be
executed by a VBScript interpreter or compiler.

VBScript is an Active Scripting language that can be used for web development and automation on Windows systems. .bat is a file extension that indicates a batch file that contains a series of commands that
can be executed by a command-line interpreter or shell on Windows systems. Batch files can be used for system administration and automation on Windows systems. References: CompTIA A+ Core 2
(220-1002) Certification Exam Objectives Version 4.0, Domain 4.3
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Answer: AC (A —vt—T%ET)

The two safety procedures that would best protect the components in the PC are:

* Utilizing an ESD strap

* Placing the PSU in an antistatic bag
https://www.professormesser.com/free-a-plus-training/220-902/computer-safety-procedures-2/
https://www.skillsoft.com/course/comptia-a-core-2-safety-procedures-environmental-impacts-cbdf0f2c-61c0-
4f4a-a659-dc98f1f00158
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Answer: (&% &RT9 5)

To accomplish this task, the technician should use a Full backup method1 A full backup only requires two sets of tapes to restore because it backs up all the data from the workstation. With a differential
backup, the backups need to be taken multiple times over a period of time, so more tapes would be needed to restore the data1
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Answer: (& &R 9 B)

Personalization is a Windows 10 setting that allows a user to modify the desktop wallpaper, as well as other aspects of the appearance and behavior of the desktop, such as colors, themes, sounds, etc. Apps
is a Windows 10 setting that allows a user to manage the installed applications and their features. Updates is a Windows 10 setting that allows a user to check for and install the latest updates for the OS and
other components. Display is a Windows 10 setting that allows a user to adjust the screen resolution, brightness, orientation, etc. Verified References: https://www.comptia.org/blog/windows-10-settings
https://www.

comptia.org/certifications/a
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Answer: C (A —vt—T%#EY)

Malware is software that infects computer systems to damage, disable or exploit the computer or network for various malicious purposes5. Malware is typically distributed via email attachments, fake internet
ads, infected applications or websites, and often relies on user interaction to execute6. Therefore, one of the most effective ways to prevent malware infections is to educate the end user about the common
signs and sources of malware, and how to avoid them7. Configuring the firewall, restoring the system from backups, and updating the antivirus program are also important security measures, but they do not
address the root cause of the user's repeated infections, which is likely due to a lack of awareness or caution.

References5: Malware: what it is, how it works, and how to stop it - Norton6: How to Prevent Malware: 15 Best Practices for Malware Prevention7: 10 Security Tips for How to Prevent Malware Infections -
Netwrix
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Answer: B (A —vt—U%&9)

https://partners.comptia.org/docs/default-source/resources/comptia-a-220-1102-exam-objectives-(3-0) When a user reports that their workstation is behaving strangely after opening a suspicious email, the
first step a technician should take is to run a virus scan on the computer. This is because opening a suspicious email is a common way for viruses and malware to infect a computer. Running a virus scan can
help identify and remove any infections that may be causing the computer to behave strangely.
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\windows\System32\drivers\etc.
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C.av > kK F7ar 7 r#BZ_ ipconfig Irelease #3E4T L TH 5 _ipconfig /renew ZEITLET,
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Answer: (fRZEZ#RTT 5)

Detailed Explanation with Core 2 References:Configuring a proxy server in Windows 10 can be done through the Internet Options under LAN settings, where the user can enable and enter a proxy server's
address. This aligns with Core 2's objectives of configuring network settings in a Windows environment (Core 2 Objective
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Answer: A (A —vyt—T %K)

YUM stands for Yellowdog Updater Modified and it is a command-line tool that allows users to install, update, remove, and manage software packages in Linux. YUM can be used to add functionality to a
Linux system by installing new software packages or updating existing ones. To change folder permissions, show documentation, or list file contents, other commands such as chmod, man, or Is can be used
in Linux.
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A. chmod

B. yum

C. man

D. grep

Answer: B (A —vt—U %% 9)

yum (Yellowdog Updater Modified) is a package management utility for PCs that are running the Linux operating system. It can be used to install, update and remove software packages from repositories.
chmod (change mode) is a command that changes the permissions of files and directories in Linux. man (manual) is a command that displays the documentation of other commands in Linux. grep (global
regular expression print) is a command that searches for patterns in text files in Linux. Verified References: https://www.comptia.org

/blog/linux-package-management https://www.comptia.org/certifications/a
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Answer: A (A —vyt—T%EY)

For a SOHO (Small Office/Home Office) router setup where the goal is to only allow specific computers on the network, MAC filtering is the appropriate solution:

Configure MAC filtering: This security measure involves creating a list of allowed device MAC (Media Access Control) addresses in the router's settings. Only devices with MAC addresses on this list will be
able to connect to the network, effectively restricting access to authorized computers only.
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C. #8IIP

Answer: (fAZEZ%RTT 5)

To secure a SOHO wireless network, enabling WPAS3 is the recommended option. WPA3 (Wi-Fi Protected Access 3) is the latest security certification program developed by the Wi-Fi Alliance to secure
wireless computer networks. It provides cutting-edge security protocols and cryptographic methods to enhance and replace its predecessors, WPA2 and WPA, offering improved protection against brute-force
attacks and ensuring better privacy on public networks.
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Answer:

See the solution below in Explanation.

Explanation:
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To: Customer

I just received a new router for the office, and I need help setting it up.

I am happy to assist you today. @

Is this the first router in your office?

I need to set up my basic security settings.
No, it is a replacement.

ast or b m% Y
I am currently logged in connected to the router's web page.
ompT 18

The first thing you need to do is change the default password.

Create a new password with an uppercase, a lowercase, and a special

character.




That is complete now, and the router is asking to reboot. Should I reboot

to move on?
®
What is next?
Do vou know the name of the network you connected to before?
Yes.

Change the SSID to the previously used network name. @

- m D E Also, make sure to change your wireless password to the one previously @
_.._:I LiSed.

That is done. Th(k you @m D i m | )

No, I am all set.

W o :
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Answer: D (A —vyt—T%EY)

A workgroup is a network configuration that allows computers to communicate and share resources with each other without requiring a centralized server or domain controller. A workgroup is suitable for
small office environments where there are only a few computers and users who need simple file and printer sharing. A workgroup does not have centralized management or security policies, which may be
desirable for larger or more complex networks. Print server, virtualization, and domain access are not network configurations that are most likely used in a small office environment.
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Answer: C (A —vt—T#EY)

When troubleshooting an application that is not performing well and occasionally shuts down with no error, the "Performance" tab in Task Manager is the most appropriate tool to use. This tab provides real-
time data on CPU, memory, disk, and network usage, which can help identify resource bottlenecks or spikes that could be causing the application to malfunction. Monitoring these metrics while the application
is running can offer insights into whether the issue is related to system resources.

* A. Users tab shows which users are currently logged into the system and their resource usage but does not provide detailed performance metrics for troubleshooting application issues.

* B. Services tab shows the status of background services but does not provide direct information about the application's performance.

* D. Startup tab manages which applications start with Windows and their impact on startup time but is not useful for monitoring active application performance.

References:

* CompTIA A+ Core 2 (220-1102) Exam Objectives, Section 1.3: Using features and tools of the Microsoft Windows OS, including Task Manager's Performance tab.
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Answer: D (A —vt—T#ET)

When a customer is having difficulty accessing the company's website, the technician should first document the issue in the company's ticketing system. This step ensures that the problem is officially logged,
which allows for proper tracking, prioritization, and assignment to the appropriate personnel if needed. Recording the details helps in maintaining a record of the issue and the troubleshooting steps taken,
which is useful for future reference and analysis.

* A. Ask the customer for their log-in credentials. This is not appropriate as it breaches security protocols and is not the first step in troubleshooting.

* B. Check the company's internal knowledge base for solutions. While useful, this step comes after the issue has been documented.

* C. Refer the customer to a more experienced technician. This might be necessary later, but initially, the issue should be documented.

References:

* CompTIA A+ Core 2 (220-1102) Exam Objectives, Section 4.1: Documentation and support systems, including the use of ticketing systems for tracking incidents.
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Answer: C (A —vyt—T#ET)

When an employee is unable to access the company portal using a VPN on their personal smartphone, the most likely cause is:

* The smartphone is not enrolled in MDM service:Mobile Device Management (MDM) services often control access to company resources. If the smartphone is not enrolled, it may be blocked from accessing
the VPN and, consequently, the company portal.

* The application must be purchased by the company:Unlikely, as most VPN applications are free to download or included in the company's software package.
* The smartphone is not on the latest OS version:While this could cause compatibility issues, it is less likely than the MDM enroliment issue.

* The application fails to install and launch:This would be a different problem and would usually present specific error messages.

Reference:

CompTIA A+ 220-1102 Exam Obijectives, Section 2.7: Explain common methods for securing mobile and embedded devices.

MDM configuration and access control documentation.
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A. resmon exe

B. msconfig.extf

C. dfrgui exe

D. msmfo32.exe

Answer: (&% %K D)

The technician should use dfrgui.exe to defragment the hard drive1
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Answer: A (A —vyt—T%EY)

Group Policy is a feature of Windows that allows administrators to manage and configure settings for computers and users on a network12. One of the settings that can be controlled by Group Policy is the
password policy, which defines the rules for creating and changing passwords, such as minimum length, complexity, expiration, and history34. By using Group Policy, the Chief Information Officer can enforce
the new password length requirement for all users and computers in the company's domain, without having to manually adjust each user account or device.

References1: The Official CompTIA A+ Core 2 Student Guide (Exam 220-1102), page 10-11 2: CompTIA A+ Certification Exam Core 2 Objectives, page 13 3: The Official CompTIA A+ Core 2 Instructor
Guide (Exam 220-1102), page 10-12 4: CompTIA A+ Certification Exam: Core 2 (220-1102) Exam Objectives
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A EHAE

B.7LyIAR—X

C. FIRBEXE

Answer: C (A —vyt—T#ET)

A knowledge base is a centralized repository of information that can be used by technicians to find solutions to common problems, best practices, troubleshooting guides, and other useful resources12.
Updating the knowledge base with the details of the issue and the resolution can help other technicians who encounter similar issues in the future. It can also reduce the number of tickets and improve
customer satisfaction3.

References1: The Official CompTIA A+ Core 2 Student Guide (Exam 220-1102), page 10-11 2: CompTIA A+ Certification Exam Core 2 Objectives, page 13 3: CompTIA A+ Core 2 (220-1102) Certification
Study Guide, page 10-12
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A ROBEICEEICET AEHELGA vE—CFFELET,

B. REDEED A LZRUY ROBEEICRWTITEET,

C.EXILI-bRDOEIZH D,

D. 54 LZEROTICRDREITENS.

Answer: A (A —yt—T#ET)

The support representative should send a quick message regarding the delay to the next customer. This will help the next customer understand the situation and adjust their schedule accordingly.
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Answer: C (A —vyt—T%EY)

application that will allow a macOS user to create another virtual desktop space is Mission Control Mission Control lets you create additional desktops, called spaces, to organize the windows of your apps.
You can create a space by entering Mission Control and clicking the Add button in the Spaces bar1. You can also assign apps to specific spaces and move between them easily1.
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Answer: (&% %K D)

Removing the power cord is the first step to ensure the safety of the technician and the PC components. This will prevent any electrical shock or damage that may occur if the PC is still connected to a power
source. The technician should also press the power button to drain any residual power from the capacitors.
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A. IE{EM

B.tv k

C. mkdir

D. 2RI Z X E

Answer: A (A —vyt—T%EY)

The technician should use net use command-line tool to remove and reconnect mapped drives. Net use is a command that allows users to manage network connections and resources, such as shared
folders or printers.

Net use can be used to map or unmap network drives by specifying their drive letters and network paths. For example, net use Z: \server\share maps drive Z: to \server\share folder, and net use Z: /delete
unmaps drive Z:.

Set is a command that displays or modifies environment variables for the current user or process. Set is not related to managing mapped drives. Mkdir is a command that creates a new directory or folder in
the current or specified location. Mkdir is not related to managing mapped drives. Rename is a command that renames a file or folder in the current or specified location. Rename is not related to managing
mapped drives.

References: CompTIA A+ Core 2 (220-1002) Certification Exam Objectives Version 4.0, Domain 1.6
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Answer: A (A —vyt—T%EY)

Chain of custody documentation is a record of the sequence of custody, control, transfer, analysis, and disposition of physical or electronic evidence. It is important to maintain a chain of custody to ensure the
integrity and authenticity of the evidence, and to prevent tampering or contamination. If a laptop that was in the evidence room of a police station is missing, the best reason to refer to chain of custody
documentation is to determine which party had the machine and when. This can help to identify the possible suspects, locate the missing laptop, and verify if the evidence on the laptop was compromised or
not
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Answer: B (A —vyt—T%EY)

Installing applications directly from a vendor's website can be risky, as the application may be malicious or fraudulent. Uninstalling the application can help mitigate the issue by removing the source of the
problem.
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Answer: B (A —vyt—T%EY)

The correct answer is B. Power Options. The Power Options utility in the Control Panel allows you to configure various settings related to how your computer uses and saves power, such as the power plan,
the sleep mode, the screen brightness, and the battery status. To access the Power Options utility, you can follow these steps:

Go to Control Panel > Hardware and Sound > Power Options.

Click on Change plan settings for the power plan you are using.

Click on Change advanced power settings.

Expand the USB settings category and then the USB selective suspend setting subcategory.

Set the option to Disabled for both On battery and Plugged in.

Click on OK and then on Save changes.

This will prevent the operating system from suspending the USB devices to save power .

System, Devices and Printers, and Ease of Access are not the utilities that should be used to configure the setting. System is a utility that provides information about your computer's hardware and software,
such as the processor, memory, operating system, device manager, and system protection. Devices and Printers is a utility that allows you to view and manage the devices and printers connected to your
computer, such as adding or removing devices, changing device settings, or troubleshooting problems. Ease of Access is a utility that allows you to customize your computer's accessibility options, such as
the narrator, magnifier, high contrast, keyboard, mouse, and speech recognition. None of these utilities have any option to configure the USB selective suspend setting.
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An AUP, or Acceptable Use Policy, is a set of rules applied by the owner, creator, or administrator of a network, website, or service that restricts the ways in which the network, website, or system may be
used. In this scenario, the administrator is likely referring to the company's AUP, which outlines what employees can and cannot do on the company's network, including restrictions on accessing certain types
of websites, such as sports teams' sites, for non-work-related purposes.

AUP (Acceptable Use Policy): This policy typically includes rules designed to maintain the security of the network, ensure the productivity of employees, and comply with legal regulations. Blocking access to
specific websites is a common practice enforced through an AUP to align with these goals.

An NDA (Non-Disclosure Agreement) (A) is a legal contract between at least two parties that outlines confidential material, knowledge, or information that the parties wish to share with one another for certain
purposes but wish to restrict access to or by third parties. A VPN (Virtual Private Network) (C) extends a private network across a public network and enables users to send and receive data across shared or
public networks as if their computing devices were directly connected to the private network. SOP (Standard Operating Procedures) (D) are a set of step-by-step instructions compiled by an organization to
help workers carry out complex routine operations, which wouldn't typically include website access guidelines.

=FEIE: 144

A—H—I[E Windows TRY by T oRBEFEITHIENE KESMELF, 2—— POV 21— 23— DEEEZHEITHELEEFICTIFR M ERELTHLSICA—HF—ITKELFET , KEPTHNEE
[, A—F—BHEFOEZRIDEDITTHEFRALEZNESSLEVWEZEATVWET , TXRA DI+ 2 b YA XEZERT ORI MIBEHNLGHEEIENTI D,

A SBERIZT+ VM ARXEZRELLLES YT by THEIA—F—ICEBRHT S

B.2BPICTA RATLAREEZFEALTTXFRA M A XZHES D

C.EBFICA—H—DOITAUTELLIC, TV MM RERELEELZO—ANLA—F—THD U FEEMLET,

LAY —DTRY FyTIR2EBDE=Z2—%EML ZOTARTLA DI+ A XDHERELT D

Answer: B (A —vyt—T%EY)

Changing the text size efficiently for different scenarios, such as meetings and regular work tasks, can be managed directly through the Windows display settings. This method is both quick and easily
reversible, making it the most efficient solution compared to the other options provided.

* Option A: Issuing a laptop to the user with increased font size to be used only for meetingsThis option is not efficient as it requires additional hardware and setup time, which is impractical for simply
adjusting text size.

* Option B: Using display settings to adjust the text size during meetingsCorrect Answer. Windows provides built-in functionality to adjust the text size on the display. This can be accessed via:

* Windows Settings > System > Display.

* Under "Scale and layout," you can change the size of text, apps, and other items. This method allows for quick changes and can be reverted just as quickly after meetings.

Reference: CompTIA A+ Core 2 (220-1102) Exam Objectives, Section 1.5

Option C: Adding a local user account, which has a larger font size set, for the user to log in to during meetingsThis approach involves additional steps of logging out and logging back in, which is less efficient
than simply adjusting the display settings.

Option D: Adding a second monitor to the user's desktop and increase the font size for only that display While this can be a solution, it is not the most efficient way as it involves additional hardware and
configuration. It's more suited for scenarios requiring constant dual-display use rather than just changing text size occasionally.

O
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For a company with geographically dispersed staff and the need to keep devices updated, using cloud-based endpoint management software is the most efficient method. This type of software allows IT
administrators to remotely manage and push updates to company devices, regardless of their location. It ensures that all devices remain up to date with the latest security patches and software updates
without requiring physical access or user intervention. This approach is scalable, reduces the risk of unpatched vulnerabilities, and is convenient for both the IT department and the end-users.
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The technician should guide the user to update Windows through the built-in "Check for Updates" feature.

This can be done by having the user click in the Search field, type "Check for Updates", and then press the Enter key. This will bring up the Windows Update function, which will search for any available
updates and give the user the option to install them.
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The technician should add the update site to the client's exceptions list to bypass the proxy. This can be done through the client's web browser settings, where the proxy settings can be configured. By adding
the update site to the exceptions list, the client will be able to access the site and download the software update.
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.yum

.pkg

.msi

.ps1

.exe

..dmg

Answer: BF (A —vyt—T%5%Y)

The correct answers are B. .pkg and F. .dmg.

pkg (Package Installer) - This is the standard macOS package format for software installations. It often includes installation scripts and can be used for software distribution.
dmg (Disk Image File) - A macOS disk image file that contains software installers. Users typically mount the file and drag the application into the Applications folder to install it.
Why Other Options Are Incorrect:

A: .yum - This is used for Linux package management and is not compatible with macOS.
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C: .msi - This is the Windows Installer package format, not used on macOS.

D: .ps1 - This is a PowerShell script file used in Windows, not for installing macOS applications.

E: .exe - This is an executable file format for Windows applications and does not run on macOS without third- party emulation (e.g., Wine).
CompTIA A+ 220-1102 Exam Reference:

Objective 1.7 - Identify common features and tools of the macOS/Linux client operating systems.
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Answer: B (A —vt—U%&9)

This would ensure that the support documentation reflects the current state of the network and prevents any confusion or mismatch during a network outage. Updating the network diagrams is also one of the
best practices for network documentation, as stated in the Official CompTIA A+ Core 2 Study Guide1. The other options are not as effective or feasible as option B. Performing annual network topology
reviews is too infrequent and may not capture recent changes. Allowing network changes once per year is too restrictive and may not meet the business needs. Routinely backing up switch configuration files
is important, but it does not help with identifying new switches or devices on the network.
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Answer: (&% %K 7 D)

For securing mobile devices with two authentication methods, combining something the user knows (a PIN) with something the user is (biometrics) enhances security by implementing multi-factor
authentication.

* Smart card: Generally requires additional hardware and is not commonly used in mobile devices.

* Biometrics: Uses unique biological traits such as fingerprints or facial recognition, providing a convenient and secure second method of authentication.

* Hard token: Involves additional physical devices which might not be practical for mobile devices.

* One-time password: Usually used for specific applications rather than as a general device authentication method.

Reference: CompTIA A+ Exam Objectives [220-1102] - 2.1: Summarize various security measures and their purposes.
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Answer: B (A —vt—T%#ET)

A boot sector virus infects the master boot record (MBR) of a hard drive, the sector that contains information required to start the operating system after the computer is turned on. This type of virus is
particularly insidious because it loads into memory immediately upon booting and before most antivirus programs start.

This makes it possible for the virus to evade detection and removal, and can easily reinfect a system even after the operating system is reinstalled if the boot sector is not cleaned.

* Boot sector virus: Given that the malware infection returned after the OS reinstallation, it's likely that the virus was not removed from the boot sector during the reinstallation process. Reinstalling the OS
without cleaning the boot sector won't remove the infection, allowing the virus to continue to affect the system.

Other options:

* Trojan: A Trojan is a type of malware that disguises itself as legitimate software. While Trojans can be persistent, the reinstallation of the OS should remove any Trojans unless they are reintroduced after
installation.

* Spyware: Spyware is designed to gather information about a person or organization without their knowledge. Like Trojans, spyware should be removed with an OS reinstallation unless it is reintroduced in
some way.

* Rootkit: Rootkits are designed to enable continued privileged access to a computer while actively hiding their presence. While a rootkit could potentially survive an OS reinstall if it infects the firmware or
certain areas outside the OS, the scenario described points more specifically to a boot sector virus, especially considering the immediate return of the infection after OS reinstallation.
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Local Users and Groups is a Microsoft Management Console (MMC) snap-in that allows you to manage user accounts or groups on your computer1. If you cannot find it in the MMC console, you can add it
manually by following these steps2:

Press Windows key + R to open the Run dialog box, or open the Command Prompt.

Type mmc and hit Enter. This will open a blank MMC console.

Click File and then Add/Remove Snap-in.

In the Add or Remove Snap-ins window, select Local Users and Groups from the Available snap-ins list, and click Add.

In the Select Computer window, choose Local computer or Another computer, depending on which computer you want to manage, and click Finish.

Click OK to close the Add or Remove Snap-ins window. You should now see Local Users and Groups in the MMC console.
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Installing new software on an organization's system or device can have various implications, such as compatibility, security, performance, licensing, and compliance issues. Therefore, it is important to follow
the best practices for software installation, such as doing research on the software, checking the system requirements, scanning the installation file for malware, and obtaining the proper license345. The
technician should not install the software without formal approval from the management team, as this could violate the organization's policies or regulations. The technician should also not install the software
without investigating the software and its impact on the organization, as this could introduce potential risks or problems to the system or device. The technician should indicate to the developer that formal
approval is needed, and then work with the IT team to evaluate the software and its suitability for the organization before installing it
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B. dir
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The command md stands for make directory and is used to create a new directory or folder in the current location. In this case, the technician can use md minutes to create a folder named minutes in the C:
drive. The other commands are not relevant for this task. c: \minutes is not a command but a path to a folder. dir is used to display a list of files and folders in the current directory. rmdir is used to remove or
delete an existing directory or folder.
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Screen-sharing software is a tool that allows a technician to remotely view and control a user's screen over the internet. It can be used to troubleshoot issues with accessing an online share, as well as other
problems that require visual inspection or guidance. Secure shell (SSH) is a protocol that allows remote access and command execution on another device, but it does not allow screen-sharing. Virtual private
network (VPN) is a protocol that creates a secure tunnel between two devices over the internet, but it does not allow remote troubleshooting. File transfer software is a tool that allows transferring files
between two devices over the internet, but it does not allow screen-sharing. Verified References: https://www.comptia.org/blog/what-is- screen-sharing-software https://www.comptia.org/certifications/a
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A. MFA

B. WPA2

C. AES

D. ##&

Answer: A (A —vt—U %7%9)

MFA (Multi-Factor Authentication) is a security measure that often uses an SMS or third-party application as a secondary method to access a system. MFA requires the user to provide two or more pieces of
evidence to prove their identity, such as something they know (e.g., password), something they have (e.g., phone), or something they are (e.g., fingerprint)2. WPA2 (Wi-Fi Protected Access 2) is a security
protocol for wireless networks that does not use SMS or third-party applications. AES (Advanced Encryption Standard) is a symmetric encryption algorithm that does not use SMS or third-party applications.
RADIUS (Remote Authentication Dial-In User Service) is a network protocol that provides centralized authentication and authorization for remote access clients, but does not use SMS or third-party
applications.
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A. Chrome OS

B. macOS

C. Windows

D. Linux

Answer: D (A —vt—T%EY)

Linux is the most commonly used operating system in embedded systems because it is open source, free, customizable, and supports a wide range of architectures and devices. Linux also offers many
advantages for embedded development, such as real-time capabilities, modularity, security, scalability, and reliability. Linux can run on embedded systems with limited resources, such as memory, storage, or
power, and can be tailored to the specific needs of the application. Linux also has a large and active community of developers and users who contribute to its improvement and innovation. Some examples of
embedded systems that use Linux are smart TVs, routers, drones, robots, smart watches, and loT devices
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When dealing with sensitive information, it's crucial to adhere to company policies and procedures. These policies will outline the proper protocols for handling and transporting devices containing sensitive
data.

Here's why the other options might not be the best course of action:

* A. Remove the HDD and then send the computer for repair: While this might seem like a good way to protect the data, it might not be compliant with company policy. Some policies might require the entire
device to be sent for security reasons or to ensure proper diagnosis and repair.

* C. Delete the sensitive information before the computer leaves the building: Deleting the data might not be sufficient, as it could potentially be recovered. Also, it might violate data retention policies or hinder
the repair process.

* D. Get authorization from the manager: While getting manager approval is important, it's essential to first consult the company policies to understand the required procedures.

Recommended Steps:
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* Check corporate policies: Review the company's policies on data security, device handling, and off- site repairs.
* Consult with IT security or management: If the policies are unclear or if you have any questions, seek guidance from the appropriate personnel.
* Follow the prescribed procedures: This might involve data encryption, secure data wiping, obtaining necessary approvals, and using approved vendors for off-site repairs.
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Answer: A (A —vyt—T%EY)

This is because a PIN is a fast and secure method of logging in to laptops, and it is more secure than a password because it is not susceptible to keyloggers.
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A. msinfo32.exe

B. dxdiag.exe

C. msconfig.exe

D. regedit.exe

Answer: C (A —vyt—T %K)

The msconfig.exe tool, also known as the System Configuration utility, is a tool that allows users to modify various system settings, such as startup options, services, boot options, and more. One of the
features of msconfig.exe is the ability to disable or enable device drivers that are loaded during the system startup. By using msconfig.exe, a technician can prevent a driver from being loaded and used by the
system, which will allow them to uninstall it without any errors. To use msconfig.exe to disable a driver, the technician can follow these steps:

* Open the Run dialog box by pressing the Windows key + R.

* Type msconfig.exe and press Enter.

* Click on the Boot tab and then click on Advanced options.

* Check the box next to No GUI boot and click OK. This will prevent the graphical user interface from loading during the boot process, which will also prevent some drivers from loading.

* Click on the Services tab and check the box next to Hide all Microsoft services. This will show only the third-party services and drivers that are running on the system.

* Find the service or driver that corresponds to the device that the technician wants to uninstall and uncheck the box next to it. This will disable the service or driver from starting during the system startup.
* Click Apply and OK and then restart the computer.

* After the computer restarts, the technician can use the Device Manager or the Control Panel to uninstall the driver that was previously in use.

References:

* How to Completely Remove/Uninstall a Driver in Windows, section 31

* The Official CompTIA A+ Core 2 Study Guide (220-1102), page 2212
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Answer: C (A —vt—T%#ET)

Phishing involves tricking individuals into disclosing sensitive information or installing malware through deceptive emails.
* Whaling: A specific type of phishing targeting high-profile individuals.

* Insider threat: Malicious activities by someone within the organization.

* Phishing: General deceptive emails to trick users into compromising information or installing malware.

* Vishing: Voice phishing, conducted over the phone.

* Evil twin: A rogue Wi-Fi access point mimicking a legitimate one to intercept data.

Reference: CompTIA A+ Exam Obijectives [220-1102] - 2.4: Explain common social engineering attacks, threats, and vulnerabilities.
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A. .bat

B. .dll

C. .ps1

D. .txt

Answer: A (A —vyt—T%FEY)

The .bat file type would be used in the Windows Startup folder to automate copying a personal storage table (.

pst) file to a network drive at log-in. A .bat file is a batch file that contains a series of commands that can be executed by the command interpreter. A .bat file can be used to perform various tasks, such as
copying, moving, deleting, or renaming files or directories. A .bat file can be placed in the Windows Startup folder to run automatically when a user logs in to the system. A .bat file can use the copy command
to copy a .pst file from a local drive to a network drive. A .pst file is a personal storage table file that contains email messages, contacts, calendars, and other data from Microsoft Outlook. A .pst file can be
backed up to a network drive for security or recovery purposes. The .dll, .ps1, and .ixt file types are not used in the Windows Startup folder to automate copying a .pst file to a network drive at log-in. A .dll file
is a dynamic link library file that contains code or data that can be shared by multiple programs. A .dll file cannot be executed directly by the user or the system. A .ps1 file is a PowerShell script file that
contains commands or expressions that can be executed by the PowerShell interpreter. A .ps1 file can also perform various tasks, such as copying files or directories, but it requires PowerShell to be installed
and configured on the system. A .txt file is a plain text file that contains unformatted text that can be read by any text editor or word processor. A .txt file cannot contain commands or expressions that can be
executed by the system. References:

* Official CompTIA learning resources CompTIA A+ Core 1 and Core 2, page 18

* CompTIA A+ Core 1 (220-1101) and Core 2 (220-1102) Cert Guide, page 459
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In the case of a security breach disclosure, it's crucial to follow proper protocol to handle sensitive information responsibly:

* Ignore the messages: Not appropriate as it disregards the potential impact and severity of the breach.

* Remove the colleague and ask members to delete the messages: While it might limit the spread of the information, it doesn't address the breach reporting requirement.

* Message the colleague privately: Might help in immediate removal of messages but does not follow the proper chain of command and reporting protocols.

* Contact the supervisor: The correct action, as it ensures that the incident is handled by higher authorities who can take appropriate measures. Reporting with screenshots ensures that there is evidence of
the disclosure.

Reference: CompTIA A+ Exam Obijectives [220-1102] - 2.7: Given a scenario, use proper communication techniques and professionalism.
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Answer: A (A —vt—U %5%9)

The systems administrator should clear the application cache12

If clearing the application cache does not work, the systems administrator should uninstall and reinstall the application12 Resetting the phone to factory settings is not necessary at this point12 Installing an
alternative application with similar functionality is not necessary at this point12
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An acceptable use policy (AUP) is a document that defines the rules and expectations for the users of a system, network, or service. It typically covers topics such as the purpose, scope, responsibilities, and
restrictions of using the system, network, or service1. An AUP is a suitable place to publish the guidelines for the incorporation of generative Al solutions, as it can inform the users of the benefits, risks, and
ethical implications of using such tools. It can also specify the conditions and limitations for using generative Al solutions, such as the types of data, content, and applications that are allowed or prohibited, the
security and privacy requirements, the legal and regulatory compliance, and the accountability and reporting mechanisms23.

References: 1 What is an Acceptable Use Policy (AUP)? - Definition from Techopedia(https://security.

stackexchange.com/questions/84168/the-difference-of-security-policy-and-acceptable-use-policy). 2 Guide on the use of Generative Al - Canada.ca(https://www.canada.ca/en/government/system/digital-
government

/digital-government-innovations/responsible-use-ai/guide-use-generative-ai.html)3 Key Considerations for Developing Organizational Generative Al Policies - ISACA(https://www.isaca.org/resources/news-
and-trends

/newsletters/atisaca/2023/volume-44/key-considerations-for-developing-organizational-generative-ai-policies).
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Reference: CompTIA A+ Certification Core 2 220-1102, Objective 1.7 (Bluetooth and Audio Device Configuration).

B 220-1102J IRELE (X GoShiken.com AR I N =G LT L) 220-1102J SHAERRIRESE | GoShiken.com MERFTD 220-1102J HEREIEE iRt L TULVE T, GoShiken.com 220-1102J X E&FERE (X
BT BENEETIIVVET,, &HTD GoShiken.com 220-1102J) MEE %47 v L9 % AL T B 5: hitps://www.goshiken.com/CompTIA/220-1102J-mondaishu.html (84530%OFFRRESE A & IEfigft =

T 30%wiF3IEI51a0— F: Freepdfdumps)

E#fERE: 167

ITEXa2UT4 F—LREK 3AZRICAVE2L—2Z0TA4A VKEBICRTHLOWIL—T R)—2FELTLFET RYP—DEEFELZRLLICFEALTLDELEDERDS B ENTITM?

A. O A DB

B.EmAvYY

C. 1—H—#E[R

D.OJA4>avy o7 COET
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Screen lock is a feature that returns a computer to the login screen after a period of inactivity, requiring the user to enter their credentials to resume their session. Screen lock can be configured using Group
Policy settings, such as Screen saver timeout and Interactive logon: Machine inactivity limit. Screen lock can help prevent unauthorized access to a computer when the user is away from their desk. Login
times are not a feature that returns a computer to the login screen, but a measure of how long it takes for a user to log in to a system. User permission is not a feature that returns a computer to the login
screen, but a set of rights and privileges that determine what a user can do on a system. Login lockout attempts are not a feature that returns a computer to the login screen, but a security policy that locks out
a user account after a number of failed login attempts. https://woshub.com/windows-lock-screen-after-idle-via-gpo/
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Answer: C (A —vt—T#ET)

Bringing the device within Bluetooth range is the best way to troubleshoot the issue of inconsistent audio when using wireless headphones and moving around. Bluetooth is a wireless technology that allows
devices to communicate over short distances, typically up to 10 meters or 33 feet. If the device is too far from the headphones, the Bluetooth signal may be weak or interrupted, resulting in poor audio quality
or loss of connection.
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This is a scenario of a potential tech support scam, where a fraudster pretends to be a technical support agent and tries to trick the user into giving them access to the computer, personal information, or
money. The user should not trust any unsolicited calls from unknown people claiming to be from tech support, as they might be trying to install malware, steal data, or charge for fake services. The user
should only accept calls from known people, such as their IT department, their service provider, or their software vendor, and verify their identity before logging in to the computer. The user should also report
any suspicious calls to the appropriate authorities or organizations.

References:

* How to protect against tech support scams1

* Avoid and report Microsoft technical support scams2

* How to Protect Against Technical Support Scams3

* How To Recognize and Avoid Tech Support Scams4
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Answer: B (A —vt—U%E&Y)

Disk Defragment is a tool that can be used to improve the performance of a hard disk drive (HDD). HDDs store data in sectors and clusters on spinning platters. Over time, as data is written, deleted, and
moved, the data may become fragmented, meaning that it is spread across different locations on the disk. This causes the HDD to take longer to access and load data, resulting in slower performance. Disk
Defragment consolidates the fragmented data and rearranges it in a contiguous manner, which reduces the seek time and increases the speed of the HDD. Disk Management, Disk Cleanup, and Device
Manager are not tools that can alleviate the issue of slow HDD performance.
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Quarantining the computer means isolating it from the network and other devices to prevent the spread of malware or ransomware. Ransomware is a type of malware that encrypts the files on a computer and
demands payment (usually in cryptocurrency) to restore them. If a technician sees a file that is requesting payment to a cryptocurrency address, it is likely that the computer has been infected by ransomware.
Quarantining the computer should be the first step to contain the infection and prevent further damage. Disabling System Restore, updating the antivirus software definitions, and booting to safe mode are not
steps that should be done before quarantining the computer.
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A. devmgmt.msc

B. cleanmgr.exe
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D. diskmgmt.mac

Answer: B (A —vt— U %7%9)

The correct tool to use for removing upgrade files and freeing up disk space on a Windows desktop is cleanmgr.exe, which stands for Disk Cleanup. Disk Cleanup is a maintenance utility included in Microsoft
Windows designed to free up disk space on a computer's hard drive. The utility scans and analyzes the hard drive for files that are no longer of any use, and then removes the unnecessary files. It can delete
temporary files, system files, empty the Recycle Bin, and remove a variety of system files and other items that you might no longer need.
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The Ease of Access feature in Windows that allows a user to press keyboard shortcuts one key at a time is called "Sticky Keys." Sticky Keys is designed to assist users with disabilities who have difficulty
pressing multiple keys simultaneously. To enable Sticky Keys:

* Press the Shift key five times in a row:This is the quickest method to activate Sticky Keys. When you press the Shift key five times, a dialog box appears, asking if you want to turn on Sticky Keys. This
method is widely documented as the default shortcut for enabling this feature.

* Confirmation dialog:A confirmation dialog will appear asking if you want to turn on Sticky Keys.

Click "Yes" to enable it.

* Control Panel or Settings:Alternatively, you can enable Sticky Keys through the Control Panel or the Settings app. Go to "Ease of Access" settings, find the "Keyboard" section, and turn on Sticky Keys from
there.

Reference:

CompTIA A+ 220-1102 Exam Obijectives, Section 1.4: Given a scenario, use the appropriate Microsoft Windows 10 Control Panel utility.

Windows Ease of Access documentation.
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Answer: (&% &RT9 5)

Shoulder surfing is a threat that involves someone looking over another person's shoulder to observe their screen, keyboard, or other sensitive information. Shoulder surfing can be used to steal passwords,
personal identification numbers (PINs), credit card numbers, or other confidential data. The use of a privacy screen on a computer can help prevent shoulder surfing by limiting the viewing angle of the screen
and making it harder for someone to see the screen from the side or behind. Impersonation, whaling, and tailgating are not threats that can be prevented by using a privacy screen on a computer.
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A support portal is an online system that allows customers to access customer service tools, submit requests and view status updates, as well as access information such as how-to guides, FAQs, and other
self-service resources. This would be the best solution for the service desk, as it would allow them to easily manage the volume of requests by allowing customers to submit their own requests and view the
status of their requests.

Additionally, the portal would provide customers with self-service resources that can help them resolve their own issues, reducing the amount of tickets that need to be handled by the service desk.
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RADIUS stands for Remote Authentication Dial-In User Service and it is a protocol that provides centralized authentication, authorization, and accounting for network access. RADIUS can be used to
implement a method of wireless security that requires both a user and the user's computer to be in specific managed groups on the server in order to connect to Wi-Fi. This is also known as 802.1X
authentication or EAP-TLS authentication
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Full backup is the best option to ensure that the restore process is as simple as possible. A full backup is a backup type that copies all the data from the source to the destination, regardless of whether the
data has changed or not. A full backup provides the most complete and consistent backup of the data, and it allows the user to restore the data from a single backup set without relying on any previous or
subsequent backups.

Incremental, differential, and synthetic backups are not as simple as full backups for restoring data. An incremental backup is a backup type that copies only the data that has changed since the last backup,
whether it was full or incremental. An incremental backup requires less time and space than a full backup, but it also requires multiple backup sets to restore the data completely. A differential backup is a
backup type that copies only the data that has changed since the last full backup. A differential backup requires more time and space than an incremental backup, but it also requires fewer backup sets to
restore the data than an incremental backup. A synthetic backup is a backup type that combines a full backup with one or more incremental or differential backups to create a consolidated backup set. A
synthetic backup requires less time and bandwidth than a full backup, but it also requires more processing power and storage space than an incremental or differential backup. References:

* Official CompTIA learning resources CompTIA A+ Core 1 and Core 2, page 15

* CompTIA A+ Core 1 (220-1101) and Core 2 (220-1102) Cert Guide, page 458
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When selecting a new Windows operating system for a large company that needs built-in encryption and endpoint protection, the Enterprise edition is the most likely choice. This edition provides advanced
security features such as Windows Defender Advanced Threat Protection (ATP), AppLocker, and BitLocker Drive Encryption. These features can help to protect the company's data and endpoints against
malware attacks, unauthorized access, and data theft.

The Home and Pro editions of Windows do not include some of the advanced security features provided by the Enterprise edition, such as Windows Defender ATP and AppLocker. The Pro for Workstations
edition is designed for high-performance and high-end hardware configurations, but it does not provide additional security features beyond those provided by the Pro edition.
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Activation Lock is a feature that prevents anyone from erasing or activating an iOS device without the owner's Apple ID and password. If a corporate-owned iOS device is linked to an employee's Apple ID, it
will have an Activation Lock issue when the employee leaves the company or forgets their Apple ID credentials.

Reference: CompTIA A+ Core 2 Exam Objectives, Section 4.1

Ex#fERE: 180

BifiEN , A—H—DTAY by T aAVEA—RIZHLWEDRRA 7TV r—23 0% A4 A —=ILLTWET, ¥ 2IE Windows 10 Enterprise 32 Ew b AR L—T 4 V5 D RTLEZEEITLTLET,
AVAM—IERT T AEHICHRTENRITTILELNHD I 7AILIERDSIEENTIH?

A. Installer_x64.exe

B. Installer_Files.zip


https://www.jpnpdf.com/CompTIA.220-1102J.v2025-05-05.q379-mondaishu.html
https://www.jpnpdf.com/CompTIA.220-1102J.v2025-05-05.q379-mondaishu.html

C. Installer_32.msi

D. Installer_x86.exe

E. Installer_Win10Enterprise.dmg

Answer: D (A —vyt—T%EY)

The 32-bit operating system can only run 32-bit applications, so the technician should execute the 32-bit installer. The "x86" in the file name refers to the 32-bit architecture.
https://www.digitaltrends.com/computing/32-bit-vs-64-bit-operating-systems/
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EAP-TLS is a method of authentication that uses certificates to establish a secure tunnel between the client and the server3. The certificates have a validity period and must be renewed before they expire1. If
the user has been on an extended leave and has not logged in to the computer in several months, it is possible that the certificate on the client or the server has expired and needs to be renewed2. The other
options are not directly related to EAP-TLS authentication or 802.1X network access.
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A graphics card, also known as a video card or a GPU (graphics processing unit), is a component that can affect the performance of a computer game. A graphics card is responsible for rendering and
displaying graphics on the screen, such as images, animations, and effects. A computer game may require a high level of graphics processing power to run smoothly and achieve high frame rates, which are
the number of frames per second (FPS) that the game can display. Upgrading to a better graphics card can improve the performance of a computer game by increasing its graphics quality and frame rates.
Hard drive, random-access memory, and monitor are not components that can directly improve the performance of a computer game.
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A name on a medical diagnosis (B) is most likely to be regulated. This is because it falls under the category of protected health information (PHI), which is subject to regulations such as the Health Insurance
Portability and Accountability Act (HIPAA) in the United States. These regulations aim to protect the privacy and security of individuals' health information.
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This will ensure that the user is the only one who knows their password, and that the new password is secure.

The CompTIA A+ Core 2 220-1002 exam covers this topic in the domain 1.4 Given a scenario, use appropriate data destruction and disposal methods.
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Incremental backup is a backup method that only backs up the files that have changed since the last backup, whether it was a full or an incremental backup. Incremental backup can save storage space and
bandwidth, as it does not copy the same files over and over again. Incremental backup can also retain more versions of backups, as it only stores the changes made to the files. However, incremental backup
can have longer restore times, as it requires restoring the last full backup and all the subsequent incremental backups in order to recover the data. The law firm is not concerned about restore times but asks
the technician to retain more versions when possible, so incremental backup would be a suitable choice for them.
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D. FAT32

Answer: B (A —vyt—T%EY)

GPT is the correct answer for this question. GPT stands for GUID Partition Table, and it is a partition style that supports up to 128 primary partitions and up to 18 exabytes of disk size per partition. GPT also
uses a unique identifier for each partition and provides better data protection and recovery. GPT is suitable for partitioning a hard disk that has five primary partitions with 4TB of free space each. EFS, MBR,
and FAT32 are not correct answers for this question. EFS stands for Encrypting File System, and it is a feature that allows encrypting files and folders on NTFS volumes. EFS is not a partition style, but rather
a file system attribute.

MBR stands for Master Boot Record, and it is an older partition style that supports up to four primary partitions and up to 2TB of disk size per partition. MBR cannot handle five primary partitions with 4TB of
free space each. FAT32 stands for File Allocation Table 32, and it is a file system that supports up to 32GB of disk size per partition and up to 4GB of file size. FAT32 is not a partition style, but rather a file
system type. References:

* Official CompTIA learning resources CompTIA A+ Core 1 and Core 2, page 14

* CompTIA A+ Complete Study Guide: Core 1 Exam 220-1101 and Core 2 Exam ..., page 105

HTfEIRE: 187

Linux OS ZERA L TWARBEEN AT TRVICEFE LT RONSHVWI7AILERDITH-ODOXEEROEL- BRI I 7MIILOERGEZFZMY FEAN, 77/ ILBO—HERHETEET, X
MEBERDY—IDIBLENZFERTHILENLHY EFTMN? (2 DFIRLTLZE W),

A. cat

B. df

C. grep

D. ps

E. dig

F. find

G. top
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To locate a missing file with only a partial name known, the best tools to use in a Linux environment would be grepandfind.

grep:This command is used to search the contents of files for a specific pattern. Whilegrepitself might not be the first choice for finding file names, it can be combined with other commands (likelsorfind) to
search within file lists or contents.

find: This command is used to search for files in a directory hierarchy based on various criteria like name, size, modification date, etc.findcan be used to search for files by partial name by using wildcards in
the search pattern.

cat(A) is used to concatenate and display the content of files.df(B) displays the amount of disk space used and available on filesystems.ps(D) shows information about active processes.dig(E) is used for
querying DNS name servers.top(G) displays Linux tasks and system performance information. None of these tools are directly suited for finding files by partial names.

#TiEIRE: 188

HH21—H—1 ZEATEEDOZMIFERAIN TV EZE®DZITLY FEMRLELEZ  RODT7V2300D535 T—3DFET VA oHmL LK RETIDEENTTM?

A X744 ADWIi-FiSSIDENRRT—FZEEET S

B. 7T/\A RXATUYE—k 74 TEETH

C.1—H—NDIRIT—FLELEET 5

D. UE—FKRSA TOBEILEENIZT S

Answer: B (A —vyt—T#ET)

The best action to protect against unauthorized access of the data on the lost company tablet is to perform a remote wipe on the device. A remote wipe is a feature that allows an administrator or a user to
erase all the data and settings on a device remotely, usually through a web portal or an email command. A remote wipe can help prevent the data from being accessed or compromised by anyone who finds
or steals the device.
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Changing the office's Wi-Fi SSID and password may prevent the device from connecting to the office network but may not prevent the data from being accessed locally or through other networks. Changing
the user's password may prevent the device from logging in to the user's account but may not prevent the data from being accessed by other means or accounts. Enabling remote drive encryption may protect
the data from being read by unauthorized parties but may not be possible if the device is already lost or turned off.

References: CompTIA A+ Core 2 (220-1002) Certification Exam Objectives Version 4.0, Domain 3.1
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Detailed Explanation with Core 2 References:The default gateway directs network traffic to external networks. If the traffic is still going to the old firewall, updating the gateway setting will redirect it to the new
firewall. This task is part of network configuration management covered in Core 2 (Core 2 Objective 2.5).
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Detailed Explanation with Core 2 References:The PC is likely infected with ransomware. The immediate step should be to disconnect from the network to prevent the malware from spreading to other devices.
Core 2 highlights steps to respond to malware incidents, such as disconnecting from the network as part of containment measures (Core 2 Objective 2.3).
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After successfully mitigating a malicious event caused by an infected email, the final step before considering the event closed is to complete an incident report. This document should detail the nature of the
incident, the steps taken to resolve it, and any lessons learned to improve future responses to similar threats.
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C. Linux
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Answer: C (A —vyt—T#ET)

Linux is known for its high degree of customizability and flexibility, making it an ideal choice for organizations looking to deploy a customizable operating system. Unlike proprietary operating systems, Linux
allows users to modify or replace almost any part of the system, from the kernel to the desktop environment and applications, to suit their specific needs.

Linux:This open-source operating system provides access to the source code, enabling extensive customization. Organizations can tailor Linux distributions to fit specific requirements, making it a popular
choice for servers, specialized workstation environments, and embedded systems.

Windows 10 (A) and macOS (B) offer some level of customization but are more restricted due to their proprietary nature. Chrome OS (D) is designed for simplicity and security, focusing on web applications,
which limits deep system-level customizations. iIOS(E) is designed for Apple's mobile devices and is not applicable for organizational deployment beyond mobile and tablet devices; it also offers limited
customization compared to Linux.
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The correct answer is D. Services. The print spooler is a service that manages the print queue and sends print jobs to the printer. To restart the print spooler, the salesperson can use the Services app, which
allows them to stop and start the service. Alternatively, they can also use the Task Manager or the Command Prompt to restart the print spooler.

References and Explanation:

The Services app is a tool that displays all the services that are running on the computer. It can be accessed by typing services.msc in the Run window or by searching for Services in the Start menu. The
Services app allows users to start, stop, restart, or configure any service, including the print spooler123.

The Task Manager is a tool that shows information about the processes, applications, and services that are running on the computer. It can be accessed by pressing Ctrl + Shift + Esc or by right-clicking on
the taskbar and selecting Task Manager. The Task Manager allows users to start, stop, or restart any service by going to the Services tab and right-clicking on the service name12.

The Command Prompt is a tool that allows users to execute commands and perform tasks using text input. It can be accessed by typing cmd in the Run window or by searching for Command Prompt in the
Start menu.

The Command Prompt allows users to start, stop, or restart any service by using the net command with the service name. For example, to restart the print spooler, users can type net stop spooler and then
net start spooler1.

The Control Panel is a tool that provides access to various settings and options for the computer. It can be accessed by typing control panel in the Run window or by searching for Control Panel in the Start
menu. The Control Panel does not allow users to restart the print spooler directly, but it can be used to access other tools such as Devices and Printers, Troubleshooting, or Administrative Tools2.

The Processes tab is a part of the Task Manager that shows information about the processes that are running on the computer. It can be accessed by opening the Task Manager and selecting the Processes
tab. The Processes tab does not allow users to restart the print spooler directly, but it can be used to end any process that is related to printing or causing problems with the print spooler2.

The Startup tab is a part of the Task Manager that shows information about the programs that run automatically when the computer starts. It can be accessed by opening the Task Manager and selecting the
Startup tab. The Startup tab does not allow users to restart the print spooler directly, but it can be used to disable or enable any program that affects printing or interferes with the print spooler2.

Ex#TMEIRE: 194


https://www.jpnpdf.com/CompTIA.220-1102J.v2025-05-05.q379-mondaishu.html
https://www.jpnpdf.com/CompTIA.220-1102J.v2025-05-05.q379-mondaishu.html

ANIVT TR DEMEMNRY 1) Tk Inventory.py ZEITLET , FHMfiEE, ROITFT— A vE—PFZTRYFET,

CDIT7ANZEEDEDICHEFRTMN?

CORY ) ThEETTELGVEHE LTRDAEEISBEVDEFIRDSEENTTH?

A. X9 ) T EOEFTIFFAINTVERA,

B. X% 1) 7 k& Windows RIZERL SN TULWEE A,

C.RU YT HZIXEEEERIADLETT,

D. EfTRENA VA F—ILENTWWEHA,

Answer: D (A —vt—T%#ET)

The error message is indicating that the script is not associated with any program on the computer that can open and run it. This means that the script requires a runtime environment, such as Python, to be
installed in order for it to execute properly. Without the appropriate runtime environment, the script will not be able to run.
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The scenario described is characteristic of a malware tactic known as scareware, where users are tricked into installing malware through false alerts claiming that their system is infected. The anti-malware
software installed in response to a pop-up is likely malicious, causing the system to run slowly and display frequent pop-ups.
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Comprehensive and Detailed In-Depth Explanation:PXE (Preboot Execution Environment) allows a computer to boot from a network server and install a system image remotely. It is commonly used for large-
scale deployments because it eliminates the need for physical installation media.

* A. ISO - Incorrect. ISO files are used for manual installations, but they do not automate network deployments.

* B. Secure - Incorrect. There is no "secure boot process" option for automated deployments. Secure Boot is a security feature.

* C. USB - Incorrect. USB boot requires manual installation on each device, making it inefficient for mass deployment.

Reference:

CompTIA A+ 220-1102, Objective 3.3 - Deployment Methods and Imaging
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Answer: B (A —vyt—T%EY)

A cryptominer is a malicious program that uses the CPU resources of a computer to generate cryptocurrency, such as Bitcoin or Ethereum. This can cause the CPU to run at 100% utilization and slow down
the system.

Spyware, virus and keylogger are other types of malware, but they do not necessarily cause high CPU usage.

Verified References: https://www.comptia.org/blog/what-is-cryptomining https://www.comptia.org
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A. ipconfig
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C. nslookup

D. /\RIEFE

Answer: D (A —vyt—T%EY)

Pathping is the best command-line tool to provide the most detailed information for investigating the network performance issue further. Pathping is a utility that combines the functions of ping and tracert,
which are two other command-line tools that test network connectivity and latency. Pathping sends packets to each router on the path to a destination and then computes results based on the packets
returned from each hop. Pathping can show the route taken by the packets, the number of hops, the latency of each hop, and the packet loss percentage. This information can help the systems administrator
identify where the network problem occurs and how severe it is. Ipconfig, arp, and nslookup are not as useful as pathping for this task. Ipconfig shows the configuration of the network interface card, such as
IP address, subnet mask, and default gateway. Arp shows the mapping of IP addresses to MAC addresses in the local network. Nslookup queries DNS servers for domain name resolution. References:

* Official CompTIA learning resources CompTIA A+ Core 1 and Core 2, page 21

* CompTIA A+ Core 1 (220-1101) and Core 2 (220-1102) Cert Guide, page 457
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D. AES

Answer: A (A —vyt—T%EY)

WEP (Wired Equivalent Privacy) is known to be the weakest wireless security protocol due to its vulnerabilities and ease of being compromised.
* WEP: The oldest and weakest protocol, susceptible to various attacks and easily cracked.

* WPA2: Much stronger security with AES encryption, currently one of the most secure standards.

* TKIP: Used with WPA, stronger than WEP but weaker than WPA2 with AES.

* AES: Advanced Encryption Standard, used in WPA2 and known for strong security.

Reference: CompTIA A+ Exam Objectives [220-1102] - 2.2: Compare and contrast wireless security protocols and authentication methods.
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Answer: A (A —vt—U%&Y)

The most likely reason for the installation failure of a 64-bit software is that the operating system is incompatible, specifically if the system is running a 32-bit version of the OS. A 64-bit program requires a 64-
bit operating system to run, and if the user's OS is a 32-bit version, the software will fail to install. Other reasons, like needing administrator privileges or updating .NET, are valid but less likely since the error
message would be different.

References:

Microsoft Support: 32-bit and 64-bit Windows: Frequently Asked Questions CompTIA A+ 220-1102 Study Guide (CompTIA) (ProfMesser)
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Answer: D (A —vt—U%EY)

The technician opens the Apple icon menu, selects Force Quit, selects the frozen application in the list, and clicks Force Quit. This is the most common method of force quitting a program in macOS. This can
be done by clicking on the Apple icon in the top left of the screen, selecting Force Quit, selecting the frozen application in the list, and then clicking Force Quit. This will force the application to quit and the
spinning round cursor will disappear.
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Answer: (&% %K D)

Windows 10 includes a set of parental controls within the "Family Options" section of the Windows settings.

This feature allows parents to manage their children's computing activities, including setting time limits on device use, filtering web content, managing privacy and online safety settings, and viewing activity
reports.

Family Options: By enabling and configuring Family Options, the user can set specific times when their children can use the device and access the internet, effectively limiting their overall screen time and
internet usage.

Update & Security (B) mainly deals with Windows updates and security features but does not directly provide settings for time management. Ease of Access (C) is focused on accessibility settings and does
not include time management options. Network & Internet (D) settings control network connectivity and do not offer parental controls or time limits. Privacy (E) settings manage which applications can access
device features and user data but do not include time management options.
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Answer: D (A —vt—T%EY)

The BEST way to secure the current workflow of transferring sensitive personal information between offices when conducting business is to enable BitLocker To Go with a password that meets corporate
requirements.

This is because BitLocker To Go is a full-disk encryption feature that encrypts all data on a USB drive, which is what the company currently uses, and requires a password to access the data.
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Answer: D (A —vyt—T%EY)

When troubleshooting boot times for a user, a technician may want to check which programs are starting with the operating system to identify any that may be slowing down the boot process. MSConfig is a
tool that can be used to view startup items on a Windows system, but it may not always be available or functional.

In this scenario, the technician receives a message that MSConfig cannot be used to view startup items. As an alternative, the technician can use Task Manager (taskmgr), which can also display the
programs that run at startup. To access the list of startup items in Task Manager, the technician can follow these steps:

Open Task Manager by pressing Ctrl+Shift+Esc.

Click the "Startup" tab.

The list of programs that run at startup will be displayed.
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Answer: (f2&Z %R 9 B)

change management process can help ensure that owners are notified of changes being made and can monitor them for performance impact (A). This can help prevent unexpected issues from arising.
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Answer: C (A —vt—U%5&9)

Rebooting the system in safe mode will limit the number of programs and processes running, allowing the antivirus system to more effectively identify and remove the malware. Rescanning the system will
allow the antivirus system to identify and remove the malware while preserving the user's files.
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Answer: A (A —vyt—T%FEY)

MFA stands for multi-factor authentication, which is an electronic authentication method that requires the user to provide two or more verification factors to gain access to a resource such as an application,
online account, or a VPN1. MFA provides security enhancement by making it harder for attackers to compromise the user's identity or credentials, as they would need to obtain more than just the username
and password. MFA can also prevent unauthorized access to sensitive data or resources, as well as reduce the risk of identity theft or fraud2.
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OSX (now macQOS) is an operating system that is considered closed source, meaning that its source code is not publicly available or modifiable by anyone except its developers. It is owned and maintained by
Apple Inc. Ubuntu, Android and CentOS are operating systems that are considered open source, meaning that their source code is publicly available and modifiable by anyone who wants to contribute or
customize them.

Verified References: https://www.comptia.org/blog/open-source-vs-closed-source-software https://www.

comptia.org/certifications/a
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Answer: B (A —vyt—T%EY)

The account access level the user will need to access advanced features and configuration settings for several applications while adhering to corporate policy requiring a least privilege environment is a
standard account. This is because a standard account allows the user to access advanced features and configuration settings for several applications while adhering to corporate policy requiring a least
privilege environment1.
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Answer: B (A —vt—T#EY)

Rollback refers to the steps to be taken if an issue occurs during a change implementation. It means restoring the system to its previous state before the change was applied, using backup data or
configuration files. It can minimize the impact and downtime caused by a failed change. Testing refers to the steps to be taken before a change implementation, to verify that the change works as expected
and does not cause any errors or conflicts. Risk refers to the potential negative consequences of a change implementation, such as data loss, security breach, performance degradation, etc. Acceptance
refers to the steps to be taken after a change implementation, to confirm that the change meets the requirements and expectations of the stakeholders.

Verified References: https://www.comptia.org/blog/change-management-process https://www.comptia.org
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A. compmgmt.msc

B. regedit.exe

C. T/ RXR7O—5—.exe

D. taskmgt.exe
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E. gpmc.msc

F. services.msc

Answer: F (A —vyt—T%5%Y)

services.msc is a tool that can be used to resolve the issue of "The Audio Driver is not running" on a Windows machine. It allows a technician to view, start, stop and configure the services that run on the
system, such as the Windows Audio service. compmgmt.msc, regedit.exe, explorer.exe, taskmgt.exe and gpmc.msc are other tools that can be used for different purposes on a Windows machine, but they
are not related to audio drivers or services. Verified References: https://www.comptia.org/blog/what-is-services-msc https://www.

comptia.org/certifications/a
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Answer: D (A —vt—T#ET)

A Virtual Private Network (VPN) creates a secure connection over the internet to a network, allowing a user to access shared files and corporate email as if they were directly connected to the network. This
makes VPN the best tool for secure remote work access, compared to the other options which do not offer the same level of secure, remote network access.
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A. SSH
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Answer: B (A —vyt—T%REY)

For updating software on several hundred Mac laptops, the best method is Mobile Device Management (MDM). MDM solutions allow administrators to remotely manage and update software across multiple
devices efficiently, making it an ideal choice for handling software updates on a large scale.
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Answer: C (A —vyt—T%EY)

Anti-phishing training is a method of educating users on how to identify and avoid phishing attacks, which are attempts to trick users into revealing sensitive information or performing malicious actions by
impersonating legitimate entities or persons. Whaling attacks are a specific type of phishing attack that target high-level executives or influential individuals within an organization. Anti-phishing training can
help users recognize the signs of whaling attacks and prevent them from falling victim to them. Screened subnet, firewall, and antivirus are not items that can directly address the issue of whaling attacks.
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Enabling an allow list (Option D) will limit access to the wireless network by only allowing devices with specified MAC addresses to connect. This is an effective method for minimizing Wi-Fi access in a
crowded environment.

* Port forwarding (Option A) controls traffic through specific ports but doesn't minimize wireless access.

* Unused ports (Option B) could refer to physical network ports or firewall settings, unrelated to controlling Wi-Fi access.

* Disabling SSID broadcast (Option C) might hide the network name but doesn't secure access.

CompTIA A+ Core 2 References:

* 2.9 - Configure security settings for SOHO networks, including MAC filtering .
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Answer: C (A —vyt—T%REY)

The Ease of Access Center is a built-in utility in Windows that provides tools and options for making a computer easier to use for individuals with disabilities, including the visually impaired. In the Ease of
Access Center, the technician can turn on options like high contrast display, screen magnification, and screen reader software to help the user better interact with the computer.
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Scripting languages are designed for automating tasks by writing scripts that can execute a series of commands. They are typically easier to write and understand compared to compiled languages and are
widely used for automating repetitive tasks, making them the best option for task automation.
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Answer: C (A —vyt—T%EY)

XSS stands for cross-site scripting, which is a web security vulnerability that allows an attacker to inject malicious code into a web page that is viewed by other users1. XSS involves sending arbitrary
characters in a web page request, such as a query string, a form field, a cookie, or a header, that contain a malicious script.

The web server does not validate or encode the input, and returns it as part of the web page response. The browser then executes the script, which can perform various actions on behalf of the attacker, such
as stealing cookies, session tokens, or other sensitive information, redirecting the user to a malicious site, or displaying fake content
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When a technician finds that a user's office is not listed for an upgrade but the user has submitted a request, the appropriate action is to:

* Notify the project manager about the user's concern: The project manager oversees the upgrade process and can address any discrepancies or omissions in the upgrade list.
* Ask the company's human resources department to address the issue: HR typically handles personnel matters, not hardware upgrades.

* Tell the user that this request is not on the list to be upgraded: This does not resolve the user's concern and could cause frustration.

* Ask the user's supervisor if the technician should upgrade the computer: The supervisor may not have the authority or information to make decisions about the upgrade list.
Reference:

CompTIA A+ 220-1102 Exam Objectives, Section 4.1: Given a scenario implement best practices associated with documentation and support systems information management.
Best practices for handling user requests and project management documentation.
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Reference: CompTIA A+ Certification Core 2 220-1102, Objective 2.6 (System Security Controls).
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The correct command is gpupdate (Option A), which refreshes Group Policy settings. To implement password requirements across domain-joined computers, the policy would be set via Group Policy, and
then running the gpupdate command ensures that the new settings are applied to all systems.

* devmgmt (Option B) opens Device Manager, which is unrelated to Group Policy.

* regedit (Option C) opens the Windows Registry Editor, which is not used for group-wide password policy settings.

* resmon (Option D) opens Resource Monitor, which helps monitor system resources, not Group Policy.

CompTIA A+ Core 2 References:

* 1.5 - Using appropriate Windows settings, including password policies via Group Policy.

B PIRE: 222
BHiEN T 7 A L1 5 Windows OS DA VT L—R Py FTTL—FERFTLES ELTVES BIENT7ALESTNI UV ITHE KSATERYILU FTBESICROETOL T FARRENE
T BIFENS IV O—FLET 7 A LOBERRD S 5 ENTT A,

A BEES

B. exe

C. %

D. msi

Answer: C (A —vyt—T %K)

HTEIRE: 223

TEEI AT RVIREEINT 2 ERL2CEETIVLENHYET , COFRIVEERTHE-ODORLNENLGHEEIRDS L ENTTM?

A. JHE

B.A—LARALIDA—T v bk

C.Uv4A4 7L

D.>aly4—

Answer: D (A —vyt—T%EY)

Shredding is the most effective method to securely dispose of data stored on optical discs12 References: 4. How Can | Safely Destroy Sensitive Data CDs/DVDs? - How-To Geek. Retrieved from
https://www.howtogeek.com/174307/how-can-i-safely-destroy-sensitive-data-cdsdvds/ 5. Disposal - UK Data Service. Retrieved from https://ukdataservice.ac.uk/learning-hub/research-data-
management/store-your- data/disposal/
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Answer: D (A —vyt—T%REY)

BitLocker is a disk encryption tool that can be used to encrypt the hard drive of a Windows laptop. This will protect the data stored on the drive in the event that the laptop is lost or stolen, and will help to
reduce the risk of data loss. Additionally, BitLocker can be configured to require a PIN or other authentication in order to unlock the drive, providing an additional layer of security.

TR 225

T3 3 —DRERZHFTIOIIKRILEEZELGREFHEIRDS L ENTTHM?

A. &

B. J'E B il

C. JH A HI1E

D. ER & i 4

Answer: A (A —vyt—T%FEY)

The most important environmental control to maintain the safety of a data center is Temperature control (A).

Proper temperature control is crucial to prevent overheating, which can lead to hardware failure, reduced performance, and shortened equipment lifespan. Data centers house high-density computing
equipment that generates significant amounts of heat, making effective temperature management essential for maintaining operational stability and reliability.
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Chain of custody is a legal term that refers to the chronological documentation or paper trail that records the sequence of custody, control, transfer, analysis, and disposition of materials, including physical or
electronic evidence1. It is important in forensic investigations to establish that the evidence is in fact related to the case, and that it has not been tampered with or contaminated. A technician needs to track
evidence for a forensic investigation on a Windows computer by following the proper procedures for collecting, handling, storing, and analyzing the evidence, and documenting every step of the process on a
chain of custody form23
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The user can change the wallpaper using a Windows 10 Settings tool by following these steps12:

* Open Settings by pressing the Windows key and typing Settings, or by clicking the gear icon in the Start menu.

* Select Personalization from the left navigation menu.

* On the right side of the window, click Background.

* In the Background settings, click the drop-down menu and select Picture as the background type.

* Click Browse and then locate and open the image the user wants to use as the wallpaper.

The other options are incorrect because they do not lead to the Background settings or they do not allow the user to browse for an image. Accounts, System, and Apps are not related to personalization
settings. Your info, Display, and Apps & features are not related to wallpaper settings.

References: 1: https://support.microsoft.com/en-us/windows/change-your-desktop-background-image-

175618be-4cf1-c159-2785-ec2238b433a8 2: https://www.computerhope.com/issues/ch000592.htm
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A hardware token is a physical device that provides an additional layer of security for software authorization.

Some specialized software may require a hardware token to be attached to the workstation in order to run. A hardware token may contain a cryptographic key, a password, or a one-time code that verifies the
user's identity or permission. Installing the software in safe mode, installing OS updates, and restarting the workstation after installation are not likely to resolve the issue of software authorization.
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Full disk encryption is a security mechanism that encrypts the entire data on a hard drive, making it unreadable without the correct decryption key or password. It can prevent the stored data from being
recovered by unauthorized persons who steal or access the laptop. Biometrics, enforced strong system password and two-factor authentication are other security mechanisms, but they only protect the login
access to the laptop, not the data on the hard drive. Verified References: https://www.comptia.org/blog/what-is-full- disk-encryption https://www.comptia.org/certifications/a
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Comprehensive and Detailed In-Depth Explanation:The two best first steps are:

* Perform a virus scan - Multiple users on a device increase the risk of malware, which can cause performance issues.

* Check the startup programs - Unnecessary programs running at startup can slow down the system.

* C. Back up the data - Important but not the first step for performance troubleshooting.

* D. Disable the guest account - May prevent future unauthorized use but does not immediately fix the current issue.

* E. Update the firmware - Firmware updates improve hardware stability but are unlikely to fix a sudden performance drop.
* F. Reinstall the operating system - A last resort, as it erases data and takes significant time.

Reference:

CompTIA A+ 220-1102, Objective 2.4 - Malware and Security Threat Removal
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Open-ended questions are questions that require more than a yes or no answer and encourage the customer to provide more details and information. Using open-ended questions can help the support
technician to understand the problem better, identify the root cause, and find a suitable solution. Some examples of open-ended questions are:

* What exactly is not working on your machine?

* When did you notice the problem?

* How often does the problem occur?

* What were you doing when the problem happened?

* What have you tried to fix the problem?

Offering to wipe and reset the device for the customer is not a good option, as it may result in data loss and inconvenience for the customer. It should be used as a last resort only if other troubleshooting
steps fail.

Advising that the help desk will investigate and follow up at a later date is not a good option, as it may leave the customer unsatisfied and frustrated. It should be used only if the problem requires further
research or escalation and cannot be resolved on the first call. Putting the customer on hold and escalating the call to a manager is not a good option, as it may waste time and resources. It should be used
only if the problem is beyond the support technician's scope or authority and requires managerial intervention.
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The most likely cause of the issue is a "time drift". Time drift occurs when the clock on a computer is not synchronized with the clock on the domain controller. This can cause authentication problems when a
user tries to log in to the domain. The fact that the technician is unable to browse to the secure intranet site to get troubleshooting tools suggests that there may be a problem with the network connection or
the firewall settings on the desktop PC12
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To manually add a workstation to a domain, the technician needs to access the System Properties menu where domain settings are configured.

* User Accounts: Manages user accounts but does not handle domain membership.

* System Properties: The correct place to add or change domain membership settings.

* Windows Firewall: Manages firewall settings but not domain membership.

* Network and Sharing: Manages network connections and sharing but not domain settings.

Reference: CompTIA A+ Exam Obijectives [220-1102] - 1.6: Given a scenario, configure Microsoft Windows networking features on a client/desktop.
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The feature that BEST addresses the user's concern is remote wipe. This is because remote wipe allows the user to erase all data on the mobile device if it is lost or stolen, which will prevent unauthorized
access to the device1.
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A corporate EULA is a type of end-user license agreement that is designed for a large organization that needs to use proprietary software with vendor support for a multiuser environment. A corporate EULA
typically grants the organization a volume license that allows it to install and use the software on multiple devices or servers, and to distribute the software to its employees or affiliates. A corporate EULA also
usually provides the organization with technical support, maintenance, updates, and warranty from the software vendor, as well as some customization options and discounts. A corporate EULA may also
include terms and conditions that specify the rights and obligations of both parties, such as confidentiality, liability, indemnification, termination, and dispute resolution12.

A corporate EULA is a better option than the other choices because:

A perpetual EULA (B) is a type of end-user license agreement that grants the user a permanent and irrevocable license to use the software, without any time limit or expiration date. However, a perpetual
EULA does not necessarily include vendor support, updates, or warranty, and it may not allow the user to install the software on multiple devices or servers, or to distribute the software to other users. A
perpetual EULA may also be more expensive than a corporate EULA, as it requires a one-time payment upfront, rather than a recurring subscription fee34.

An open-source EULA is a type of end-user license agreement that grants the user a license to use, modify, and redistribute the software, which is publicly available and free of charge. However, an open-
source EULA does not provide any vendor support, maintenance, updates, or warranty, and it may impose some restrictions or obligations on the user, such as disclosing the source code, attributing the
original author, or using a compatible license for derivative works. An open-source EULA may not be suitable for a large organization that needs proprietary software with vendor support for a multiuser
environment56.

A personal EULA (D) is a type of end-user license agreement that grants the user a license to use the software for personal, non-commercial purposes only. A personal EULA may limit the number of devices
or servers that the user can install the software on, and prohibit the user from distributing, copying, or reselling the software to other users. A personal EULA may also provide limited or no vendor support,
maintenance, updates, or warranty, and it may have a fixed or renewable term. A personal EULA may not meet the needs of a large organization that needs proprietary software with vendor support for a
multiuser environment7 .

References:

1: What is a Corporate License Agreement? - Definition from Techopedia1 2: Corporate License Agreement - Template - Word & PDF2 3: What is a Perpetual License? - Definition from Techopedia3 4:
Perpetual vs. Subscription Software Licensing: Which Is Best for You?4 5: What is an Open Source License? - Definition from Techopedia5 6: Open Source Licenses: Which One Should You Use?6 7: What
is a Personal License Agreement? - Definition from Techopedia7 : Personal License Agreement - Template - Word & PDF
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Restarting a smartphone is a basic troubleshooting step that often resolves temporary software glitches or minor errors that might be preventing the screen rotation from working correctly. It's a quick and
easy step to try before moving on to more complex solutions.

Here's why the other options are not the best first step:

* A. Remove the screen protector: While a thick or improperly installed screen protector could potentially interfere with the sensors responsible for screen rotation, it's less likely to be the cause.
* B. Update the smartphone's software: While software updates can fix bugs and improve functionality, they are not always necessary for resolving a screen rotation issue.

* D. Replace the smartphone: Replacing the smartphone is a drastic measure and should only be considered if other troubleshooting steps fail.

Troubleshooting Steps:
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* Restart the smartphone: This often clears temporary software issues.

* Check for software updates: If a restart doesn't work, updating the operating system or any relevant apps might resolve the issue.

* Calibrate the accelerometer: Some smartphones have a calibration tool for the accelerometer, the sensor that detects orientation. Check the device settings for this option.

* Check for hardware issues: If the problem persists, there might be a hardware issue with the accelerometer or other components. In this case, contacting the manufacturer or a repair center might be

necessary.
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Educating the end user is the best way to prevent future infections by viruses or other malware. The technician should teach the user how to avoid risky behaviors, such as opening suspicious attachments,
clicking on unknown links, downloading untrusted software, etc. Disabling System Restore, installing the latest OS patches and performing a clean installation are possible ways to remove existing infections,
but they do not prevent future ones. Verified References: https://www.comptia.org/blog/how-to-prevent-malware

https://www.comptia.org/certifications/a
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The .dmg file type in macOS requires mounting before installation. .dmg files are disk image files used to distribute software on macOS. When opened, they mount a virtual disk on the desktop, from which
the application can be installed. Other file types like .pkg, .zip, and .app have different processes for installation and do not require mounting in the same way.
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The correct answers are E. Windows Defender and A. File Explorer. Windows Defender is a built-in antivirus program that can detect and remove malicious software from a workstation. File Explorer can be
used to locate and delete files associated with the malicious software1
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When disposing of non-compliant Ethernet cards, the most environmentally friendly option is to use a dumpster for recycling plastics. This method is the most effective way to reduce the amount of waste that
is sent to landfills, and it also helps to reduce the amount of energy used in the production of new materials.

Additionally, recycling plastics helps to reduce the amount of toxic chemicals that can be released into the environment.

According to CompTIA A+ Core 2 documents, "The most environmentally friendly disposal method for non-compliant Ethernet cards is to use a dumpster for recycling plastics. This method is the most
effective way to reduce the amount of waste that is sent to landfills, and it also helps to reduce the amount of energy used in the production of new materials."
https://sustainability.yale.edu/blog/how-sustainably-dispose-your-technological-waste
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Chain of custody is a process that documents how evidence is collected, handled, stored and transferred during a cybercrime investigation. It ensures that the evidence is authentic, reliable and admissible in
court. If the chain of custody is violated during an investigation, it can compromise the integrity of the evidence and lead to the case being dismissed. Open-source software, EULA (end-user license
agreement) and AUP (acceptable use policy) are not related to cybercrime investigations or evidence handling. Verified References:

https://www.comptia.org/blog/what-is-chain-of-custody https://www.comptia.org/certifications/a
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Answer: D (A —vyt—T%EY)

The net use (Option D) command is used to manage network drives in Windows. It can be used to display and disconnect mapped network drives, making it the correct choice for removing unused network
drives.

* format (Option A) is used to format disks, not for managing network drives.

* netstat (Option B) displays network connections but doesn't manage network drives.

* diskpart (Option C) is used for disk partitioning, not network drive management.

* rmdir (Option E) is used to remove directories, not network drives.

CompTIA A+ Core 2 References:

* 1.2 - Use the appropriate Microsoft command-line tool, including net use for managing network drives .
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Enabling inheritance is a method that allows new subfolders to inherit the permissions and settings from their parent folder. If users can access files in the department share, but not in the new subfolders
created by other users, it may indicate that inheritance is disabled and that each new subfolder has its own permissions and settings that restrict access to only the creator. Enabling inheritance can help
resolve this issue by allowing all users to access the new subfolders with the same permissions and settings as the department share. Assigning share permissions, requiring multifactor authentication, and
removing archive attribute are not methods that can most likely allow all users to access the new folders.
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Restarting the smartphone can resolve a wide range of technical issues, including those related to Bluetooth connectivity. This simple step can refresh the system and eliminate temporary software glitches
that might be interfering with Bluetooth functions like audio output and data synchronization.

Restart the smartphone:This action clears the system's RAM and can resolve conflicts between the Bluetooth service and other processes running on the smartphone, potentially fixing both the audio and
synchronization issues.
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Resetting network settings (B) could also potentially fix the issue but is a more drastic step that also clears Wi-Fi networks and passwords, cellular settings, and VPN configurations, which might not be
necessary.

Unpairing the Bluetooth speaker (C) could help if the issue is specific to the speaker, but since there are also synchronization issues with the smartwatch, the problem seems broader. Checking for system
updates (D) is a good general maintenance step, but it's more likely to help with ongoing or known issues rather than immediate connectivity problems.
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Comprehensive and Detailed In-Depth Explanation:A server room's environment must account for power capacity and circuit breakers to prevent electrical failures.
* B. Power distribution unit placement - Important, but circuit breaker capacity is more critical.
* C. RAID configurations - Related to data redundancy, not the physical environment.

* D. Virtualization - Does not affect server room conditions.

Reference:

CompTIA A+ 220-1102, Objective 4.2 - Best Practices for Server Room Maintenance
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The most effective clarifying question for the help desk technician to ask the user in order to understand the issue is A. What is the error message? This question will help the technician to identify the possible
cause and solution of the problem, as the error message will provide specific information about the nature and location of the error, such as the server name, the port number, the protocol, the authentication
method, or the network status. The error message will also help the technician to troubleshoot the issue by following the suggested steps or searching for the error code online.

This question is more effective than the other choices because:

B). Does the program work on another computer? is not a very helpful question, as it will not reveal the source of the error or how to fix it. The program may work on another computer for various reasons,
such as different network settings, firewall rules, permissions, or software versions. However, this question will not tell the technician what is wrong with the user's computer or the remote server, or what
needs to be changed or updated to make the program work.

C). Did the program ever work? is not a very relevant question, as it will not address the current issue or how to resolve it. The program may have worked in the past, but it may have stopped working due to
changes in the network configuration, the server status, the software updates, or the user credentials. However, this question will not tell the technician what has changed or how to restore the program
functionality.

D). Is anyone else having this issue? is not a very useful question, as it will not explain the reason or the solution for the error. The issue may affect only the user, or multiple users, depending on the scope
and the impact of the error. However, this question will not tell the technician what is causing the error or how to fix it for the user or the others.

References:
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How to Troubleshoot Terminal Emulation Problems - Techwalla : How to Read and Understand Windows Error Messages - Lifewire : How to Troubleshoot Network Connectivity Problems - How-To Geek :
How to Troubleshoot Software Problems - dummies : How to Troubleshoot Common PC Issues For Users - MakeUseOf
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The technician should perform a rollback of the Windows update that caused the issue with the locally attached devices. A rollback is a process of uninstalling an update and restoring the previous version of
the system. This can help to fix any compatibility or performance issues caused by the update1. To rollback an update, the technician can use the Settings app, the Control Panel, or the System Restore
feature. The technician should also check for any device driver updates that might be needed after rolling back the update.

Disabling the Windows Update service is not a good practice, as it can prevent the system from receiving important security and feature updates. Checking for updates might not fix the issue, as the update
that caused the issue might still be installed. Restoring hidden updates is not relevant, as it only applies to updates that have been hidden by the user to prevent them from being installed?2.

References: 1: https://www.windowscentral.com/how-uninstall-and-reinstall-updates-windows-10 2:

https://support.microsoft.com/en-us/windows/show-or-hide-updates-in-windows-10-9¢c9f0a4f-9a6e-4c8e-

8b44-afbc6b33f3cf
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A. SSH

B. VNC

C. VPN

D. RDP
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A VPN (Virtual Private Network) is a service that allows remote employees to access the company's network resources securely over the internet as if they were on premises. A VPN encrypts the data traffic
between the employee's device and the VPN server, and assigns the employee a virtual IP address that belongs to the company's network. This way, the employee can access the local servers, files,
printers, and other resources without exposing them to the public internet. A VPN also protects the employee's privacy and identity by masking their real IP address and location.
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The technician would most likely use Settings > Accounts > Family and Other Users to add an individual as a local administrator on a Windows home PC. Settings > Accounts > Family and Other Users
allows users to add and manage other user accounts on their Windows PC. The technician can add an individual as a local administrator by selecting Add someone else to this PC under Other users and
following the steps to create a new user account with administrator privileges. Settings > Personalization allows users to customize the appearance and behavior of their desktop, such as themes, colors,
backgrounds, lock screen and screensaver.

Settings > Personalization is not related to adding an individual as a local administrator on a Windows home PC but to configuring desktop settings and preferences. Control Panel > Credential Manager
allows users to view and manage their web credentials and Windows credentials stored on their Windows PC. Control Panel

> Credential Manager is not related to adding
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Using bootable antivirus media to scan the system is an effective method for removing a persistent virus.

Booting from external antivirus media allows the system to scan for and remove malware without the infected operating system running, which can prevent the virus from hiding or resisting removal efforts that
might occur within the active OS environment.
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A. .msi

B. .iso

C. .zip

D. .exe

Answer: B (A —vyt—T%EY)

The file type ISO is a disk image format that contains everything from a CD, DVD, or Blu-ray disc in a single file. When an ISO file is accessed, the system prompts the user to mount it as a virtual drive, which
is why the technician received a "mount a drive" prompt. MSI (A) is for installing software, ZIP (C) is a compressed file, and EXE (D) is an executable file.

Reference: Core 2, Domain 1.9 - Installation methods and upgrade paths.
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The first step in securing a newly installed SOHO (Small Office/Home Office) wireless router is to ensure it has the latest firmware installed. Firmware updates often include important security patches and
new features that protect the router from known vulnerabilities. Other actions, like disabling unused ports or guest accounts, can be useful for hardening the security, but they should come after the router is
running the most recent and secure version of its firmware.

References:

CompTIA A+ Core 2 Objectives, Domain 2.1: Best Practices for Securing a SOHO Network (ProfMesser) (Whizlabs)
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Group Policy is a feature in Windows that allows network administrators to manage and configure operating system, application settings, and user settings in an Active Directoryenvironment. It can enforce
password policies across the network, including password length requirements, making it the best tool for ensuring compliance with security policies.

EHTRERE: 254

2y RIT—IEMEE . R—L AT R I —DEHOIZSOHO L—F—ZFRELFEL, X R—LIIL—F—DEEOHLIREEZDEMNLLY DDoS WEICHEAINSEWLD LR—FEHEHA
FL, COEZRBICH L THET 5-OICHRMENRITTELARELSIRLEVDIERDSEENTIH?

ARy RT—D ATV T4 T EBMLET,

B.SSID JA—KF¥ v X FEEMCLET,

C.R—MEEZHRLET,

D. T4/ FDERBEHRELEELFT,

Answer: D (A —vyt—T#EY)

One of the most effective ways to defend against malicious actors targeting home routers for DDoS attacks is to change the default credentials of the router. The default credentials are often well-known or
easily guessed by attackers, who can then access and compromise the router settings and firmware. By changing the default credentials to strong and unique ones, a technician can prevent unauthorized
access and configuration changes to the router. Adding network content filtering may help block some malicious or unwanted websites but may not prevent attackers from exploiting router vulnerabilities or
backdoors. Disabling the SSID broadcast may help reduce the visibility of the wireless network but may not prevent attackers from scanning or detecting it.

Configuring port forwarding may help direct incoming traffic to specific devices or services but may not prevent attackers from sending malicious packets or requests to the router. References: CompTIA A+
Core 2 (220-1002) Certification Exam Objectives Version 4.0, Domain 3.3
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Saving software to an external hard drive and installing it on each individual PC is the most inefficient method for the small business owner. This method requires manual intervention on each PC, and there is
a higher risk of error or inconsistencies between PCs. Additionally, if the software needs to be updated or reinstalled in the future, this process would need to be repeated on each PC.
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The type of backup that should be completed FIRST after installing a new backup and recovery system is a full backup. This is because a full backup is a complete backup of all data and is the foundation for
all other backups. After a full backup is completed, other types of backups, such as differential and incremental backups, can be performed.

B 220-1102J BIRELE (X GoShiken.com AR I N =G LT L) 220-1102J SHAERRIREE | GoShiken.com MERFT D 220-1102J HEEEEE IR L TLVE T, GoShiken.com 220-1102J st E&FERE (X
R C BENEETIINVET , mHTD GoShiken.com 220-1102J [EEE %4 v 3 5 Al T 5 5: https://www.goshiken.com/CompTIA/220-1102J-mondaishu.html| (84530%OFFRIREEE A & IEfig{+ &=

T 30%wiRIEI5Ia— F: Freepdfdumps)

HTEIRE: 257

BEND AYX— IV TOT—2HAENEL FERVAMVILORHOBICABMT —2GIRICETSEVSIBENHY F L, BEEEICEFEE SMS A v E—VICEFEZFAL AVTUYDRF
)= JRFTRMRICMATOET B ENBEDO FS TN a—T 14 0T ARBE—RFETHLGY -S04 VR F—ILOBADNBRICLGE>TWS I &b Y FE LIz, HfTENR
[CHERITRERFRDS6ENTTH,,

ARXRML—Fvyyia

B.BEEDOHDIT7 TV r—ay

C. 754 IN—ERE

D. tE[R

Answer: B (A —vt—U%E&Y)

Since both developer mode and the ability to install apps from unknown sources are enabled, the technician should check for Malicious applications (Option B). Unknown sources can allow unverified apps
that may include malware or apps that use excessive background data without the user's knowledge. Checking for malicious apps is essential in this scenario.

* Storage cache (Option A) would not typically cause high data usage.

* Privacy settings (Option C) control data sharing and permissions but don't directly impact data usage.

* Permissions (Option D) might help identify apps using data, but the focus should be on apps that could be malicious.

CompTIA A+ Core 2 References:

* 2.7 - Explain common methods for securing mobile devices, including detecting and preventing malware.
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C. lusrmgr.msc

D. perfmon.msc

Answer: (fAZE%RTd 5)

certmgr.msc is a tool that can be used to troubleshoot issues with PKI (public key infrastructure) on a Windows machine. It allows a system administrator to view, manage and import certificates, as well as
check their validity, expiration and revocation status. msconfig.exe, lusrmgr.msc and perfmon.msc are other tools that can be used for different purposes on a Windows machine, but they are not related to
PKI. Verified References: https://www.comptia.org/blog/what-is-certmgr-msc https://www.comptia.org/certifications/a
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For ensuring data protection against local natural disasters and hardware failures, the best approach is to use an off-site solution that provides redundancy and is resilient to local disruptions.

* Using an agent-based cloud backup solution: This method involves backing up data to a remote cloud server, providing protection against local disasters like floods, fires, or hardware failures since the data
is stored off-site and can be accessed from anywhere.

* Implementing a grandfather-father-son backup rotation: While effective for managing local backups, this method typically involves physical media which could still be vulnerable to local disasters.
* Automating backups to a local network share: This keeps the backups within the same physical location, making them susceptible to local disasters.

* Saving files manually to an external drive: This method is prone to human error and doesn't provide automated or off-site protection.

Reference: CompTIA A+ Exam Objectives [220-1102] - 4.3: Given a scenario, implement workstation backup and recovery methods.
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The command cac cor.ptia. txt was issued on a Linux terminal. This command would display the contents of the text comptia.txt.
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Answer: BE (A —vt—U%&7)

The correct answers are D. Restricting log-in times and E. Enabling a screen lock. These are the security measures that can be used to prevent the computers from being accessed by unsupervised
contractors in the building.

* Restricting log-in times means setting a policy that allows users to log in only during certain hours, such as the regular working hours of the company. This will prevent unauthorized access by contractors
who work at night1.

* Enabling a screen lock means setting a policy that requires users to enter a password or a PIN to unlock their screens after a period of inactivity. This will prevent unauthorized access by contractors who
might try to use the computers when the users are away?2.

1: CompTIA A+ Certification Exam: Core 2 Objectives, page 19, section 2.3. 2: CompTIA A+ Certification Exam: Core 2 Objectives, page 20, section 2.4.
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A.VNC

B. RMM
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D. SSH

Answer: A (A —vt—U %5&9)

VNC (Virtual Network Computing) is a remote access tool that allows the technician to access and control various Windows, Linux, and macOS desktops on the company LAN using a graphical user interface.
VNC does not require an external internet connection, as it works over a local network or a VPN. VNC uses a client-server model, where the server runs on the remote desktop and the client connects to it
from another device. VNC can transmit the keyboard and mouse events from the client to the server, and the screen updates from the server to the client, enabling the technician to interact with the remote
desktop as if it were local12.

VNC is a better option than the other choices because:

* RMM (Remote Monitoring and Management) (B) is not a single software solution, but a category of software solutions that enable IT professionals to remotely monitor, manage, and troubleshoot multiple
devices and networks. RMM software may include remote access tools, but also other features such as patch management, backup and recovery, security, reporting, and automation. RMM software may
require an external internet connection, as it often relies on cloud-based services or web-based consoles34.

* RDP (Remote Desktop Protocol) is a remote access tool that allows the technician to access and control Windows desktops on the company LAN using a graphical user interface. However, RDP is not
compatible with Linux or macOS desktops, unless they have third-party software installed that can emulate or translate the RDP protocol. RDP also has some security and performance issues, such as
encryption vulnerabilities, bandwidth consumption, and latency problems56.

* SSH (Secure Shell) (D) is a remote access tool that allows the technician to access and control various Windows, Linux, and macOS desktops on the company LAN using a command-line interface. SSH
does not require an external internet connection, as it works over a local network or a VPN. SSH uses encryption and authentication to secure the communication between the client and the server. However,
SSH does not provide a graphical user interface, which may limit the functionality and usability of the remote desktop7 .

References:

1: What is VNC? - Definition from Techopedia1 2: How VNC Works - RealVNC2 3: What is Remote Monitoring and Management (RMM)? - Definition from Techopedia3 4: What is RMM Software? -
NinjaRMM4 5: What is Remote Desktop Protocol (RDP)? - Definition from Techopedia5 6: Remote Desktop Protocol: What it is and how to secure it - CSO Online6 7: What is Secure Shell (SSH)? - Definition
from Techopedia7 : How to Use SSH to Access a Remote Server in Linux or Windows - Hostinger Tutorials
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Answer: A (A —vt—U%7&9)

The smartphone's line was not provisioned with a data plan. The user is unable to use any internet-related functions on the smartphone when it is not connected to Wi-Fi because the smartphone's line was
not provisioned with a data plan. The user can send and receive text messages and phone calls when the smartphone is not connected to Wi-Fi because these functions do not require an internet
connection1
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Processes tab in Task Manager would contain the information a technician would use to identify the cause of this issue. The Processes tab in Task Manager displays all the processes running on the
computer, including the CPU and memory usage of each process. The technician can use this tab to identify the process that is causing the hard drive activity light to remain lit and the performance
degradation
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Answer: C (A —vyt—T%REY)

Maintaining the chain of custody is important to control evidence and maintain integrity. The chain of custody is a process that documents who handled, accessed, or modified a piece of evidence, when,
where, how, and why. The chain of custody ensures that the evidence is preserved, protected, and authenticated throughout the incident response process. Maintaining the chain of custody can help prevent
tampering, alteration, or loss of evidence, as well as establish its reliability and validity in legal proceedings. Maintaining an information security policy, properly identifying the issue, and gathering as much
information as possible are not reasons why maintaining the chain of custody is important. Maintaining an information security policy is a general practice that defines the rules and guidelines for securing an
organization's information assets and resources.

Properly identifying the issue is a step in the incident response process that involves analyzing and classifying the incident based on its severity, impact, and scope. Gathering as much information as possible
is a step in the incident response process that involves collecting and documenting relevant data and evidence from various sources, such as logs, alerts, or witnesses. References:

* Official CompTIA learning resources CompTIA A+ Core 1 and Core 2, page 26
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Answer: A (A —vt—U%7&9)

Multifactor authentication will be forced for Wi-Fi after deploying a client certificate to be used for Wi-Fi access for all devices in an organization3 References:
* CompTIA Security+ (Plus) Practice Test Questions | CompTIA. Retrieved from https://www.comptia.

org/training/resources/comptia-security-practice-tests
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If a rootkit has caused a deep infection, then the only way to remove the rootkit is to reinstall the operating system. This is because rootkits are designed to be difficult to detect and remove, and they can hide
in the operating system's kernel, making it difficult to remove them without reinstalling the operating system

https://www.minitool.com/backup-tips/how-to-get-rid-of-rootkit-windows-10.html
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WPA2/AES (Wi-Fi Protected Access 2/Advanced Encryption Standard) is a wireless security standard that supports enterprise mode, which allows a user to use login credentials (username and password) to
authenticate to available corporate SSIDs (service set identifiers). TACACS+ (Terminal Access Controller Access-Control System Plus) and Kerberos are network authentication protocols, but they are not
wireless security features. Preshared key is another wireless security feature, but it does not use login credentials.

Verified References: https://www.comptia.org/blog/wireless-security-standards https://www.comptia.org
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Account lockout would best mitigate the threat of a dictionary attack1
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Answer: D (A —vt—T%EY)

The correct answer is D. Unattended installation. An unattended installation is a way of installing Windows

10 without requiring any user input or interaction. It uses a configuration file called answer file that contains the settings and preferences for the installation, such as the product key, language, partition, and
network settings. An unattended installation can be performed by using a bootable USB flash drive or DVD that contains the Windows 10 installation files and the answer file1. This is the fastest way for the
technician to install Windows 10 on a newly built computer, as it automates the whole process and saves time.

A factory reset is a way of restoring a computer to its original state by deleting all the data and applications and reinstalling the operating system. A factory reset can be performed by using the recovery
partition or media that came with the computer, or by using the Reset this PC option in Windows 10 settings2. A factory reset is not a way of installing Windows 10 on a newly built computer, as it requires an
existing operating system to be present.

A system restore is a way of undoing changes to a computer's system files and settings by using a restore point that was created earlier. A system restore can be performed by using the System Restore
option in Windows 10 settings or by using the Advanced Startup Options menu3. A system restore is not a way of installing Windows 10 on a newly built computer, as it requires an existing operating system
and restore points to be present.

An in-place upgrade is a way of upgrading an existing operating system to a newer version without losing any data or applications. An in-place upgrade can be performed by using the Windows 10 Media
Creation Tool or by running the Setup.exe file from the Windows 10 installation media. An in-place upgrade is not a way of installing Windows 10 on a newly built computer, as it requires an existing operating
system to be present.
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Answer: D (A —vt—U %% 9)

The filesystem that is supported by both Macs and Windows PCs is D. exFAT. exFAT is a file system that is designed to be used on flash drives like USB sticks and SD cards. It is supported by both Macs
and Windows PCs, and it can handle large files and volumes

https://www.diskpart.com/articles/file-system-for-mac-and-windows-0310.htm|
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A static entry is the best option to restore communication for the new machine in a small branch office that does not have a DHCP server. A static entry means manually configuring the IP address, subnet
mask, default gateway, and DNS server for the network adapter of the machine. A static entry ensures that the machine has a valid and unique IP address that matches the network configuration and can
communicate with the rest of the network.

The new machine automatically receives the IP address of 169.254.0.2 because it uses APIPA (Automatic Private IP Addressing), which is a feature that enables computers to self-assign an IP address when
a DHCP server is not available. However, APIPA only works for local communication within the same subnet, and does not provide a default gateway or a DNS server. Therefore, the new machine is unable
to communicate with the rest of the network, which may be on a different subnet or require a gateway or a DNS server to access.

The other options are not related to restoring communication for the new machine. ARP table is a cache that stores the mapping between IP addresses and MAC addresses for the devices on the network.
NTP specification is a protocol that synchronizes the clocks of the devices on the network.

References:

* CompTIA A+ Certification Exam Core 2 Objectives1

* CompTIA A+ Core 2 (220-1102) Certification Study Guide2

* What is APIPA (Automatic Private IP Addressing)? - Study-CCNAS3

* How to Configure a Static IP Address in Windows and OS X4
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The technician should place the hard drive in an antistatic bag and secure the area containing the hard drive before leaving. This will protect the hard drive from electrostatic discharge (ESD), dust, moisture,
and physical damage. Asking coworkers to make sure no one touches the hard drive is not a reliable or secure way to prevent damage. Leaving the hard drive on the table exposes it to ESD and other
environmental hazards.

Connecting an electrostatic discharge strap to the drive is not enough to protect it from dust, moisture, and physical damage.


https://www.goshiken.com/CompTIA/220-1102J-mondaishu.html
https://www.jpnpdf.com/CompTIA.220-1102J.v2025-05-05.q379-mondaishu.html
https://www.jpnpdf.com/CompTIA.220-1102J.v2025-05-05.q379-mondaishu.html

= HTfEIRE: 274

BRiffEE, macOS ZETL TSI VEA—F—TIP7FLRZFHYTRET AVENHY FT, BINENERAITANEITL FERD S ENTI H?
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Answer: B (A —vyt—T%EY)

ifconfig is a command-line utility that allows you to configure network interfaces on macOS and other Unix-like systems1. To set an IP address using ifconfig, you need to know the name of the network
interface you want to configure (such as en0 or en1), and the IP address you want to assign (such as 192.168.0.150). You also need to use sudo to run the command with administrative privileges2. The
syntax of the command is:

sudo ifconfig interface address

For example, to set the IP address of en1 to 192.168.0.150, you would type:

sudo ifconfig en1 192.168.0.150

You may also need to specify other parameters such as subnet mask, gateway, or DNS servers, depending on your network configuration3. The other commands are not directly related to setting an IP
address on macOS. ipconfig is a similar command for Windows systems4, arpa is a domain name used for reverse DNS lookup, and ping is a command for testing network connectivity.
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In Linux, thelpcommand is used to manage print jobs, including setting the default printer. Thelpcommand allows users to send print jobs to a printer queue, check the status of print jobs, and cancel print
jobs, among other functionalities. By using options and parameters with thelpcommand, a technician can specify a particular printer as the default for future print jobs, ensuring that documents are routed to
the correct printer without needing to specify it each time.
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Answer: C (A —vt—T%EY)

Since the systems administrator has validated that the workstation functions normally and other users operate on the same workstation without any issues, the next step should be to rebuild the user's profile.
This will ensure that any corrupted files or settings are removed and the user's profile is restored to its default state.
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Answer: (R %RTd 5)

Network drives can be automatically mapped for users based on Group Policy configuration using log-in scripts. Here's how it works:

* Log-in scripts: These are scripts executed when a user logs in to a domain. They can be configured through Group Policy in Active Directory to map network drives automatically. The scripts can use
commands like net use to map drives.

* Access control lists (ACLs): While ACLs control permissions for files and folders, they do not automatically map network drives.

* Organizational units (OUs): OUs are used to organize users and computers in a directory structure but do not map drives.

* Folder redirection: This redirects the path of a folder to a new location, typically on a network share, but it does not automatically map drives.
Reference:

CompTIA A+ 220-1102 Exam Obijectives, Section 1.6: Given a scenario configure Microsoft Windows networking features on a client/desktop.
Group Policy and login script documentation from Microsoft.
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The technician should use afc to transfer a large number of files over an unreliable connection and be able to resume the process if the connection is interrupted1
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Date and time is the most likely cause of the issue. The date and time settings on a workstation affect the validity of the certificates used by websites to establish secure connections. If the date and time are
incorrect, the workstation may not recognize the certificate as valid and display an invalid certificate error. Other workstations on the same local network may not have this issue if their date and time are
correct. User access control, UEFI boot mode, and log-on times are not likely causes of the issue. User access control is a feature that prevents unauthorized changes to the system by prompting for
confirmation or credentials. UEFI boot mode is a firmware interface that controls the boot process of the workstation. Log-on times are settings that restrict when a user can log in to the workstation. None of
these factors affect the validity of the certificates used by websites. References:

* Official CompTIA learning resources CompTIA A+ Core 1 and Core 2, page 14

* CompTIA A+ Core 1 (220-1101) and Core 2 (220-1102) Cert Guide, page 456
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Answer: (&% &RT~9 5)

A rollback plan describes the process of reverting a system to its previous state after a failed upgrade or change. This ensures system stability and functionality by restoring known good configurations and is
a crucial part of change management to minimize disruptions in case of unsuccessful updates.
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To best resolve this issue, the executive should set AirDrop so that transfers are only accepted from known contacts (option A). AirDrop is a feature on iOS devices that allows users to share files, photos, and
other data between Apple devices. By setting AirDrop so that it only accepts transfers from known contacts, the executive can ensure that unwanted files and photos are not sent to their device. Additionally,
the executive should ensure that the AirDrop setting is only enabled when it is necessary, as this will protect their device from any unwanted files and photos.
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In macQOS, the "Privacy" settings under "Security & Privacy" are where users can control which applications are allowed to run, including third-party apps. By default, macOS may restrict apps that are not
downloaded from the App Store, but in the Privacy settings, users can enable installations from identified developers or even from any source. The other options like "Keychain" manage passwords and
certificates, "Accessibility" deals with assistive technologies, and "Spotlight" is the search feature.

References:

Apple Support: Safely open apps on your Mac

CompTIA A+ 220-1102 Study Guide (Whizlabs)
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Mission Control is the macOS feature that provides the user with a high-level view of all open windows.

Mission Control allows the user to see and switch between multiple desktops, full-screen apps, and windows in a single screen. Mission Control can be accessed by swiping up with three or four fingers on the
trackpad, pressing F3 on the keyboard, or moving the cursor to a hot corner
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Answer: D (A —vt—T#ET)

Cryptomining malware is a type of malicious program that uses the CPU resources of a compromised server to generate cryptocurrency, such as Bitcoin or Ethereum. It can cause extremely high CPU
utilization and network traffic to the IP address of the cryptocurrency service. Keylogger, ransomware and boot sector virus are other types of malware, but they do not cause the same symptoms as
cryptomining malware. Verified References: https://www.comptia.org/blog/what-is-cryptomining https://www.comptia.org/certifications/a
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When an organization refuses to pay the ransom for a decryption key after a ransomware attack, and all traces of the infection have been removed, the next critical step is:

* Restore critical data from backup: This is the most effective way to recover from a ransomware attack without paying the ransom. Assuming the organization has good backup practices, the backups should
be free from infection and can be restored to get the systems operational again.

* Scan all of the infected files with up-to-date, anti-malware cleaning software: This step is important during the infection removal process but does not address restoring the encrypted files.
* Fully patch the server operating systems hosting the fileshares: While this is necessary to prevent future attacks, it does not recover the encrypted files.

* Change the files to be read-only: This will not help recover the encrypted data.

Reference:

CompTIA A+ 220-1102 Exam Objectives, Section 2.8: Given a scenario use common data destruction and disposal methods.

Best practices for ransomware recovery.
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B.7)Jbr<A+—
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Answer: B (A —vyt—T %#%Y)

The type of malware that is most likely to blame for a PC running more slowly than usual and having an extremely high GPU temperature is a "cryptominer". Cryptominers are a type of malware that use the
resources of a computer to mine cryptocurrency. This can cause the computer to run more slowly than usual and can cause the GPU temperature to rise. Spyware is a type of malware that is used to spy on a
user's activities, but it does not typically cause high GPU temperatures. Ransomware is a type of malware that encrypts a user's files and demands payment to unlock them, but it does not typically cause high
GPU temperatures. Boot sector viruses are a type of malware that infects the boot sector of a hard drive, but they do not typically cause high GPU temperatures12
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A. RDP

B. VNC

C. SSH

D. VPN

Answer: B (A —vyt—T%EY)

VNC will allow a technician to see the issue along with the user when an organization is centralizing support functions and requires the ability to support a remote user's desktop1
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Answer: B (A —vt—U%&9)

In change management, the scope of a project lists all the changes that are taking place. The scope ensures that all team members understand the boundaries and extent of the project, helping to prevent
unexpected changes. Here's a

* Scope: Defines the project's boundaries and deliverables, including all the planned changes. It ensures that everyone involved understands what is included and excluded in the project, minimizing
unexpected changes.

* Risk analysis: Identifies potential risks and their impact but does not list the changes.
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* Rollback plan: Provides a strategy for reverting changes if something goes wrong but does not list changes.
* Review: Involves evaluating changes but does not compile the list of changes.

Reference:

CompTIA A+ 220-1102 Exam Obijectives, Section 4.2: Explain basic change-management best practices.
Change management documentation.
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A. cat

B. chmod

C. pwd

D. cacls

Answer: B (A —vt— U %7%9)

The chmod command is used to change the permissions of files and directories in Linux. It can grant or revoke read, write, and execute permissions for the owner, the group, and others. To change the file
permissions to only allow access to a certain group of users, the chmod command can use either the symbolic or the numeric mode. For example, to give read and write permissions to the group and no
permissions to others, the command can be:

chmod g+rw,o-rwx filename

or

chmod 660 filename

References: 1 Chmod Command in Linux (File Permissions) | Linuxize(https://linuxize.com/post/chmod- command-in-linux/)2 How To Change File or Directory Permissions in Linux | Tom's
Hardware(https://www.

tomshardware.com/how-to/change-file-directory-permissions-linux).
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Answer: B (A —vyt—T%EY)

Ease of Access is a utility in the Control Panel that allows users to adjust various accessibility settings on Windows, such as the on-screen keyboard, magnifier, narrator, high contrast, etc. The on-screen
keyboard can be turned on by going to Ease of Access > Keyboard and toggling the switch to On12. Alternatively, the on- screen keyboard can be opened by pressing Windows + Ctrl + O keys or by typing
osk.exe in the Run dialog box3.

References: 1 Use the On-Screen Keyboard (OSK) to type(https://support.microsoft.com/en-us/windows/use- the-on-screen-keyboard-osk-to-type-ecbb5e08-5b4e-d8c8-f794-81dbf896267a)2 How to Enable
or Disable the On-Screen Keyboard in Windows 10 - Lifewire(https://www.lifewire.com/enable-or-disable-on-screen- keyboard-in-windows-10-5180667)3 On-Screen Keyboard Settings, Tips and Tricks in
Windows 11/10 (https://www.thewindowsclub.com/windows-onscreen-keyboard).
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Answer: C (A —vyt—T%EY)

Using disk-wiping software is the most secure method for removing information from past users' hard drives in order to reuse the hard drives. Disk-wiping software can help to ensure that all data on the hard
drive is completely erased and cannot be recovered.
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A. Chrome OS

B. Linux

C. macOS

D.74 >k

Answer: B (A —vyt—T%EY)

For an inexpensive file server to share photos and videos while avoiding complicated licensing, the technician should recommend:

* Linux: Linux is a free and open-source operating system that is ideal for setting up a file server. It offers robust file-sharing capabilities with minimal licensing complications.
* Chrome OS: Designed primarily for lightweight, web-based tasks and not ideal for a file server.

* macOS: Requires Apple hardware and involves more complex licensing compared to Linux.

* Windows: While capable of being a file server, Windows may involve licensing fees, particularly for server editions.

Reference:

CompTIA A+ 220-1102 Exam Obijectives, Section 1.8: Explain common OS types and their purposes.

Linux documentation and its use in setting up file servers.
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Answer: B (A —vyt—T%EY)

In Windows 10, there are privacy settings that control access to certain devices, such as microphones, cameras, and other input devices. If the microphone is not enabled under these privacy settings, the
VolIP application may not have access to it, causing a lack of outgoing audio.

The technician can go to the Windows 10 Settings menu, select the Privacy submenu, and under App permissions, select Microphone. The technician should then turn on the toggle switch for the VolP
application to allow it to access the microphone.
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Removing the microphone from the USB hub and plugging it directly into a USB port on the PC may or may not solve the issue, as the issue could be related to the privacy settings. Deleting the microphone
from Device Manager and scanning for new hardware may also not solve the issue, as the issue could be related to the privacy settings. Replacing the USB microphone with one that uses a traditional 3.5mm
plug is not recommended, as it would require purchasing a new microphone and may not solve the issue.

= HTfEIRE: 294

F—LRHEBRIN TN A—HF—0OHLWS Y T ry TIE BRIFDT—LETLA LTVNBREEIINTA—TIVRAMETLET 2L VY—REHFYDBELLBEW—LETLALTWDEEIL,
BEFELELFRA BZNENCOBEZRERT DICE RDSIEENETETTILENHY FIH?

A.RAMZA—/N\—o 0y 995

B.NICF—IX2J BT

C.ERYUZ 714 v REER

D. CPUNAN—RL YT 1 VT /TS

Answer: (f2& &R~ 9 B)

Comprehensive and Detailed In-Depth Explanation:Many modern laptops have both an integrated GPU (built into the CPU) and a dedicated GPU (such as NVIDIA or AMD). The system may default to the
integrated GPU to save power, which results in poor gaming performance. The technician should manually set the game to use the dedicated graphics card to resolve the issue.

* A. Overclock the RAM - Incorrect. While overclocking RAM can improve performance slightly, it does not resolve GPU-related gaming lag.

* B. Enable NIC teaming - Incorrect. NIC teaming improves network bandwidth and has no effect on gaming graphics.

* D. Activate CPU hyperthreading - Incorrect. Hyperthreading improves multitasking but does not directly impact gaming graphics performance.

Reference:

CompTIA A+ 220-1102, Objective 1.8 - Performance Optimization and Troubleshooting
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Answer: D (A —vyt—T%EY)

The technician should escalate the ticket to ensure that the CEQ's device is returned as soon as possible1
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A. FIP

B. MSRA

C. RDP

D. VPN

Answer: C (A —vt— U %7&9)

RDP (Remote Desktop Protocol) is a protocol that allows a user to connect to and control a remote computer over a network. RDP can be used to perform Windows updates on a department's servers without
physically accessing them.

Reference: CompTIA A+ Core 2 Exam Objectives, Section 5.6
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Answer: A (A —vyt—T%FEY)

The -a option is used to display hidden files and directories in a command-line interface. Hidden files and directories are those that start with a dot (.) and are normally not shown by default. The -a option
stands for

OO0 w >

"all" and shows all files and directories, including the hidden ones. The -a option can be used with commands such as Is, dir, or find to list or search for hidden files and directories. The -s, -lh, and -t options
are not used to display hidden files and directories. The -s option stands for "size" and shows the size of files or directories in bytes. The -lh option stands for "long human-readable" and shows the size of files
or directories in a more readable format, such as KB, MB, or GB. The -t option stands for "time" and sorts the files or directories by modification time. References:

* Official CompTIA learning resources CompTIA A+ Core 1 and Core 2, page 17

* CompTIA A+ Complete Study Guide: Core 1 Exam 220-1101 and Core 2 Exam ..., page 107
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Answer: A (A —vt—T#ET)

Copying the program file to a USB drive and installing it from there is the simplest and most reliable way to transfer the software from the network share to the Windows tablet. The other options are either
unnecessary, risky, or impractical. Burning the program file to a CD requires a CD burner and a CD reader, which may not be available on the tablet. Formatting or replacing the HDD will erase all the data
and settings on the tablet, which is not advisable unless there is a backup or a serious problem. Moreover, formatting or replacing the HDD will not solve the issue of copying the program file from the network
share.

References: 1 How To Copy A Program From One Computer To Another: 5 Ways(https://www.minitool.com

/news/transfer-copy-programs-from-one-computer-to-another.html)2 Transfer files between your Android tablet and PC using Wi-Fi(https://www.techrepublic.com/article/transfer-files-between-your-android-
tablet- and-pc-using-wi-fi/)3 Share Files Between Your Tablet and Computer with Huawei Share(https://consumer.

huawei.com/en/support/content/en-us15819174/)4 How to Transfer Installed Programs to Another PC on Windows 10(https://www.diskpart.com/articles/transfer-installed-program-to-another-pc-
windows-10-0825.

html).
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Answer: A (A —yt—T#ET)

Power Plans are Windows settings that allow a user to configure how a laptop's screen behaves when plugged in or running on battery power. They can adjust the screen brightness and the time before the
screen turns off due to inactivity. Hibernate, Sleep/Suspend and Screensaver are other Windows settings that affect how a laptop's screen behaves, but they do not allow changing the screen brightness or
turning off time. Verified References: https://www.comptia.org/blog/windows-power-planshttps://www.comptia.org/certifications/a
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Answer: D (A —vyt—T%EY)

Operating system updates can sometimes cause compatibility issues with some applications, such as Outlook, that may prevent them from opening or working properly. This can happen if the update
changes some system files or settings that Outlook relies on, or if the update conflicts with some Outlook add-ins or extensions. To fix this, the technician can try some of these troubleshooting steps:

* Start Outlook in safe mode and disable add-ins. Safe mode is a way of starting Outlook without any add- ins or extensions that may interfere with its functionality. To start Outlook in safe mode, press and
hold the Ctrl key while clicking on the Outlook icon. You should see a message asking if you want to start Outlook in safe mode. Click Yes. If Outlook works fine in safe mode, it means one of the add-ins is
causing the problem. To disable add-ins, go to File > Options > Add-ins. In the Manage drop-down list, select COM Add-ins and click Go. Uncheck any add-ins that you don't need and click OK. Restart
Outlook normally and check if the issue is resolved4.

* Create a new Outlook profile. A profile is a set of settings and information that Outlook uses to manage your email accounts and data. Sometimes, a profile can get corrupted or damaged and cause Outlook
to malfunction. To create a new profile, go to Control Panel > Mail > Show Profiles. Click Add and follow the instructions to set up a new profile with your email account. Make sure to select the option to use
the new profile as the default one. Restart Outlook and check if the issue is resolved5.

* Repair your Outlook data files. Data files are files that store your email messages, contacts, calendar events, and other items on your computer. Sometimes, data files can get corrupted or damaged and
cause Outlook to malfunction. To repair your data files, you can use a tool called scanpst.exe, which is located in the same folder where Outlook is installed (usually C:\Program Files\Microsoft Office\root
\Office16). To use scanpst.exe, close Outlook and locate the tool in the folder. Double-click on it and browse to the location of your data file (usually C:

\Users\username\AppData\Local\Microsoft\Outlook). Select the file and click Start to begin the scanning and repairing process. When it's done, restart Outlook and check if the issue is resolved.

* Run the /resetnavpane command. The navigation pane is the panel on the left side of Outlook that shows your folders and accounts. Sometimes, the navigation pane can get corrupted or damaged and
cause Outlook to malfunction. To reset the navigation pane, press Windows key + R to open the Run dialog box, or open the Command Prompt. Type outlook.exe /resetnavpane and hit Enter. This will clear
and regenerate the navigation pane settings for Outlook. Restart Outlook and check if the issue is resolved.
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Redeeming the included activation key card for a product key is the correct way to apply a Windows 10 Pro license to a computer that has Windows 10 Home installed. The activation key card is a physical or
digital card that contains a 25-digit code that can be used to activate Windows 10 Pro online or by phone. Copying the windows.lie file, inserting a Windows USB hardware dongle and activating with the
digital license are not valid methods of applying a Windows 10 Pro license. Verified References: https://www.comptia.org/blog

/how-to-upgrade-windows-10-home-to-pro https://www.comptia.org/certifications/a
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A. MDM

B. MFA

C. ACL

D. SMS

Answer: (fRAZEZ%RTT 5)

The best answer to control security settings on an Android phone in a domain environment is to use "Mobile Device Management (MDM)". MDM is a type of software that is used to manage and secure
mobile devices such as smartphones and tablets. MDM can be used to enforce security policies, configure settings, and remotely wipe data from devices. In a domain environment, MDM can be used to
manage Android phones and enforce security policies such as password requirements, encryption, and remote wipe capabilities12
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Answer: D (A —vt— U %7&9)

An EULA (End-User License Agreement) is a legally binding contract between a software supplier and a customer or end-user, generally made available to the customer via a retailer acting as an
intermediary. A EULA specifies in detail the rights and restrictions which apply to the use of the software. Some of the main terms included in an EULA are the terms and scope of the license, any licensing
fees, warranties and disclaimers, limitation of liability, revocation or termination of the license, and intellectual property information and restrictions on using the license (e.g. modification and copying)1
https://www.termsfeed.com/blog/eula-vs-terms-conditions/
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Answer: D (A —vyt—T%EY)

FileVault is a macOS utility that uses AES-128 (Advanced Encryption Standard) to encrypt the startup disk of a Mac computer. It protects the data from unauthorized access if the computer is lost or stolen.
fdisk and Diskpart are disk partitioning utilities for Linux and Windows, respectively. Disk Utility is another macOS utility that can perform disk management tasks, such as formatting, resizing, repairing, etc.
Verified References: https://www.comptia.org/blog/what-is-filevault https://www.comptia.org/certifications/a
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Answer: (f2&ZRT9 B)

The technician most likely needs to change the default gateway on the workstation to resolve the issue. The default gateway is the IP address of the router that connects the workstation to the internet, and it
is responsible for routing traffic between the workstation and the internet. If the default gateway is incorrect, the workstation will not be able to access external web pages.
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When a user rotates a cell phone horizontally to read emails and the display remains vertical, even though the settings indicate autorotate is on, this is typically due to a problem with the phone's
accelerometer. The accelerometer is the sensor that detects changes in the phone's orientation and adjusts the display accordingly.

If the accelerometer is not calibrated correctly, the display may not rotate as expected.

Recalibrating the accelerometer is the most likely solution to this issue. The process for recalibrating the accelerometer can vary depending on the specific device and operating system, but it typically
involves going to the device's settings and finding the option to calibrate or reset the sensor. Users may need to search their device's documentation or online resources to find specific instructions for their
device.
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The most likely cause of the user's laptop issues is that it has been infected by some type of malware or ransomware. Malware and ransomware are malicious software that can harm, exploit, or disrupt
devices or networks12. They can cause symptoms such as slow performance, browser redirects, pop-up windows, data encryption, or ransom demands12. Therefore, the first step a technician should take to
resolve the issue is to scan the laptop for malware and ransomware using a reliable and updated anti-malware tool34. This can help identify and remove any malicious software that may be present on the
laptop. Scanning for malware and ransomware is more effective and urgent than the other options because:

* Performing a system restore may not remove the malware or ransomware, as some of them can persist or hide in the system files or backup copies34. Moreover, a system restore may result in data loss or
corruption, as it restores the system to a previous state and deletes any changes made after that point5.

* Checking the network utilization may not help diagnose or fix the problem, as the malware or ransomware may not be using the network at all, or may be using it in a stealthy or encrypted manner34.
Furthermore, checking the network utilization does not address the root cause of the issue, which is the presence of malicious software on the laptop.

* Updating the antivirus software may not be sufficient to detect or remove the malware or ransomware, as some of them may evade or disable the antivirus software, or may be too new or unknown for the
antivirus software to recognize34. Additionally, updating the antivirus software does not guarantee that the laptop will be scanned for malware or ransomware, as the user may need to initiate or schedule the
scan manually.
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educating the user on the solution that was performed is a good next step after resolving an issue. This can help prevent similar issues from happening again and empower users to solve problems on their
own.
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Incremental backups are backups that only include the changes made since the last backup, whether it was a full or an incremental backup. Incremental backups minimize the capacity of storage used and
are often used in conjunction with synthetic full backups, which are backups that combine a full backup and subsequent incremental backups into a single backup set.

Reference: CompTIA A+ Core 2 Exam Objectives, Section 3.3
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Answer: A (A —vyt—T%EY)

Disk Cleanup is a tool that can free up some space on a system drive that is nearly full. It can delete temporary files, cached files, recycle bin files, old system files and other unnecessary data. Resource
Monitor is a tool that shows the network activity of each process on a Windows machine. Disk Defragment is a tool that optimizes the performance of a hard drive by rearranging the data into contiguous
blocks. Disk Management is a tool that allows creating, formatting, resizing and deleting partitions on a hard drive.

Verified References: https://www.comptia.org/blog/how-to-use-disk-cleanup https://www.comptia.org
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A recovery key is a code that can be used to unlock a BitLocker-encrypted drive when the normal authentication methods (such as password or PIN) are not available or have been forgotten. BitLocker is a
feature of Windows that encrypts the entire drive to protect data from unauthorized access. If a technician is trying to repair a Windows 10 OS that has BitLocker enabled, they will need the recovery key to
access the drive and continue the OS repair. SSL key, preshared key, and WPA2 key are not keys that are related to BitLocker or OS repair.
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EFS (Encrypting File System) is a feature of Windows that provides filesystem-level encryption. It is designed to encrypt files and folders to protect them from unauthorized access, even if an attacker has
physical access to the computer.

* ext: A filesystem type used primarily in Linux, without native encryption features for Windows.

* APFS: Apple's filesystem, used in macOS and iOS.

* FAT: A simple filesystem type with no encryption features.

* EFS: The correct choice for a Windows user needing to encrypt data at the filesystem level to protect against unauthorized physical access.

Reference: CompTIA A+ Exam Objectives [220-1102] - 1.6: Given a scenario, use appropriate Microsoft Windows features and tools.
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Answer: C (A —vt— U %7&9)

An ESD strap, also known as an antistatic wrist strap, is a device that prevents electrostatic discharge (ESD) from damaging sensitive electronic components such as RAM. ESD is the sudden flow of
electricity between two objects with different electrical charges, which can cause permanent damage or malfunction to electronic devices. An ESD strap connects the technician's wrist to a grounded surface,
such as a metal case or a mat, and equalizes the electrical potential between the technician and the device. Battery backup, thermal paste, and consistent power are not devices that can protect against ESD.
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The correct answer is C. Full Backup.

* A Full Backup creates a complete copy of all selected data every time it runs. This method ensures the fastest possible recovery time because all the necessary data is contained in a single backup file.

* Since storage space is not a concern, full backups are ideal because they avoid the need to restore multiple incremental or differential backups.

* Recovery Time Objective (RTO) is minimized, making full backups the best choice for quick restoration.

Why Other Options Are Incorrect:

* A. Differential Backup - Backs up only the data that has changed since the last full backup. While faster to restore than an incremental backup, it still requires both the last full backup and the most recent
differential backup for restoration.

* B. Synthetic Backup - A synthetic full backup is created by combining previous full and incremental backups without needing to back up data again from the source. While efficient in terms of backup
creation, restoration can be slower compared to a traditional full backup.

* D. Incremental Backup - Backs up only data that has changed since the last backup (whether full or incremental). While efficient in storage, restoring from incremental backups can be slow because multiple
backups must be restored in sequence.

CompTIA A+ 220-1102 Exam Reference:

* Objective 4.3 - Given a scenario, apply best practices to secure a workstation.

* Objective 4.4 - Given a scenario, implement methods for securing mobile devices.
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When dealing with a malware-infected system, isolating the system from the network and disabling System Restore are critical initial steps. The next step in the malware removal process should be:
* Perform an antivirus scan: This helps to identify and remove the malware from the system. Running a thorough scan using updated antivirus software is essential to detect and clean any malicious files.
* Run Windows updates: This is important for system security but should be done after the malware is removed to avoid further issues.

* Reimage the system: This is a more drastic measure and should be considered if the antivirus scan cannot fully clean the system.
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* Enable System Restore: This should only be done after the system is confirmed to be clean.

Reference:

CompTIA A+ 220-1102 Exam Obijectives, Section 3.3: Given a scenario use best practice procedures for malware removal.
Malware removal best practices documentation.
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When a smartphone is unable to download and install the latest OS update and is operating slower than expected, one of the first things to check is the available storage space. Operating system updates
often require a significant amount of free space for downloading and installing, and insufficient space can prevent the update process from initiating or completing.

* Available Storage Space: Smartphones use their internal storage to hold the OS, apps, user data, and temporary files needed for updates. If the storage is nearly full, the device can slow down due to the
lack of space for writing temporary files and may not have enough space to download and install updates. Clearing up space can resolve these issues.

Checking application permissions (A) might be relevant for specific app-related issues but is less likely to affect OS updates. The battery charge level (C) can affect the initiation of an update, as some devices
require a minimum charge level to start the update process, but it doesn't typically cause slow operation. While a stable Wi-Fi connection (D) is necessary for downloading updates, it's less likely to be the
cause of slowed operation and update issues compared to insufficient storage space.
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The systems administrator should use Settings to access Screensaver settings to configure each user's Windows device to require a password when resuming from a period of sleep or inactivity1
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Answer: A (A —vyt—T%EY)

The installation of home edition software on computers at a local office most likely violates the EULA.

EULA stands for End User License Agreement and is a legal contract that specifies the terms and conditions for using a software product or service. EULA typically covers topics such as license scope,
duration and limitations, rights and obligations of the parties, warranties and disclaimers, liability and indemnity clauses, and termination procedures. EULA may also restrict the use of home edition software
to personal or non- commercial purposes only, and prohibit the use of home edition software in business or professional settings.

Violating EULA may result in legal actions or penalties from the software vendor or developer. Pll stands for Personally Identifiable Information and is any information that can be used to identify or locate an
individual, such as name, address, phone number, email address, social security number or credit card number. Pll is not related to software installation or licensing but to data protection and privacy. DRM
stands for Digital Rights Management and is a technology that controls or restricts the access and use of digital content, such as music, movies, books or games. DRM is not related to software installation or
licensing but to content distribution and piracy prevention. Open-source agreement is a type of license that allows users to access, modify and distribute the source code of a software product or service freely
and openly. Open-source agreement does not restrict the use of software to home edition only but encourages collaboration and innovation among developers and users. References: CompTIA A+ Core 2
(220-1002) Certification Exam Objectives Version

4.0, Domain 5.1
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The sfc command is a tool for scanning and repairing system files that are corrupted or missing on Windows operating systems12. System files are essential files that are required for the proper functioning of
the operating system, such as the GUI, drivers, services, and applications. If system files are damaged or deleted, the operating system may fail to start or run properly, causing errors, crashes, or blue
screens.

The sfc command can be used to fix the issue of the PC that is unable to start the GUI, assuming that the problem is caused by corrupted or missing system files. The sfc command can be run from the
command prompt, which can be accessed by booting the PC from the installation media, choosing the repair option, and selecting the command prompt option3. The sfc command can be used with different
switches, such as

/scannow, /verifyonly, /scanfile, or /offbootdir, depending on the situation and the desired action4. The most common switch is /scannow, which scans all the system files and repairs any problems that are
found5. The syntax of the sfc command with the /scannow switch is:

sfc /scannow

The sfc command will then scan and repair the system files, and display the results on the screen. If the sfc command is able to fix the system files, the PC should be able to start the GUI normally after
rebooting. If the sfc command is unable to fix the system files, the PC may need further troubleshooting or a clean installation of Windows.

References1: CompTIA A+ Certification Exam Core 2 Obijectives, page 10 2: CompTIA A+ Core 2 (220-

1102) Complete Video Course, Lesson 26 Documentation 3: How to use SFC Scannow to repair Windows system files 4: SFC Command (System File Checker) 5: How to Repair Windows 10 using
Command Prompt
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Clearing the cached file is an action that can help resolve the issue of not seeing the latest patch notes on a game vendor's website. A cached file is a copy of a web page or file that is stored locally on the
user's browser or device for faster loading and offline access. However, sometimes a cached file may become outdated or corrupted and prevent the user from seeing the most recent or accurate version of a
web page or file. Clearing the cached file can force the browser to download and display the latest version from the server instead of using the old copy from the cache. Synchronizing the browser data,
enabling private browsing mode, and marking the site as trusted are not actions that can help resolve this issue.
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The correct answers are A and D) Zombies and botnets are types of infections that allow malicious actors to remotely control infected computers and use them to launch distributed denial-of-service (DDoS)
attacks against a target. A DDoS attack is a type of cyberattack that aims to overwhelm a server or a network with a large volume of traffic from multiple sources, causing it to slow down or crash.

A keylogger is a type of malware that records the keystrokes of a user and sends them to a remote server, often for the purpose of stealing passwords, credit card numbers, or other sensitive information.
Adware is a type of software that displays unwanted advertisements on a user's computer, often in the form of pop-ups, banners, or redirects. Adware can also collect user data and compromise the security
and performance of the system.

Ransomware is a type of malware that encrypts the files or locks the screen of a user's computer and demands a ransom for their restoration. Ransomware can also threaten to delete or expose the user's
data if the ransom is not paid.

Spyware is a type of software that covertly monitors and collects information about a user's online activities, such as browsing history, search queries, or personal data. Spyware can also alter the settings or
functionality of the user's system without their consent.
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Answer: (A& %RTd 5)

Recovery is a Windows 10 utility that can be used to address the concern of a failed update that prevents an application from launching. Recovery allows the user to reset the PC, go back to a previous
version of Windows, or use advanced startup options to troubleshoot and repair the system2. Device Manager, Administrator Tools, and Programs and Features are not Windows 10 utilities that can fix a
failed update.
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BitLocker is a Windows security feature that provides encryption for entire volumes,addressing the threats of data theft or exposure from lost, stolen, or inappropriately decommissioned devices1. BitLocker
helps mitigate unauthorized data access by enhancing file and system protections, rendering data inaccessible when BitLocker-protecteddevices are decommissioned or recycled1. Network share, Group
Policy, and Static IP are not features that can prevent unauthorized data access if a computer is lost or stolen.

References:

BitLocker overview - Windows Security | Microsoft Learn1

The Official CompTIA A+ Core 2 Study GuideZ2, page 315.
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Restricting user permissions is a method of creating a more secure environment for the finance department in a non-domain environment. This means that users will only have access to the files and
resources that they need to perform their tasks and will not be able to modify or delete other files or settings that could compromise security or functionality.
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Device data encryption (Option D) ensures that even if the device is lost or stolen, its data cannot be accessed without proper credentials, even while offline. Encryption protects the data at rest, making it
unreadable without the decryption key.

* Remote wipe (Option A) requires the device to be online to receive the wipe command.

* Mandatory screen locks (Option B) provide a layer of security but can be bypassed with physical access in some cases.
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* Location applications (Option C) help track the device but don't protect data.
CompTIA A+ Core 2 References:
* 2.7 - Explain methods for securing mobile devices, including encryption
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The 'top' command in Linux is used to display the running processes along with information about system resources like CPU and memory usage. It provides a real-time view of the system's resource
consumption, making it an essential tool for monitoring and managing system performance.
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Answer: A (A —yt—T%#ET)

The technician should update the browser's CRLs first. The error message indicates that the certificate revocation list (CRL) is not up to date. Updating the CRLs will ensure that the browser can verify the
authenticity of the bank's website.
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Answer: A (A —yt—T%#ET)

The first step is to check the system event logs using tools like Event Viewer. This will allow the technician to identify any critical errors or warnings that occurred before the restart. Based on these logs,
further troubleshooting can be done. Verifying driver versions and performing diagnostics can follow once the root cause is identified.

Reference: CompTIA A+ 220-1102 Exam Objectives, Domain 3.1 Software Troubleshooting
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C. Windows OSTHER NS T 7MLV AT L

D. macOSTHEASINS T 7MLV AT L

Answer: (R %RTd 5)

XFS is a high-performance filesystem created by Silicon Graphics in 1994 and is commonly used by Linux operating systems. It supports large files and directories and is known for its robustness and
scalability. Other filesystems like NTFS (Windows), APFS (macOS), and HFS (macOS) are used on different platforms.

Reference: Core 2, Domain 1.8 - OS types and filesystem structures.
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Answer: (&% &RT9 5)

The user should install and run Linux and the required application as a virtual machine installed under the Windows OS. This solution would allow for parallel execution of the Linux application and Windows
applications2.

The MOST efficient solution that allows for parallel execution of the Linux application and Windows applications is to install and run Linux and the required application as a virtual machine installed under the
Windows OS. This is because it allows you to run both Linux and Windows together without the need to keep the Linux portion confined to a VM window3.
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Microsoft Windows 10 ZEfTLTWA X F R Y TIX BENFT Y FBEBEFANTEELLSICTEHEOIZHET—1NY FOAIEKEFELTWVWETLN ZOMDERIIANTEETEAL, FARIN4EHTA K
IVIREEIZ/2 % & BT A4 VEERMNAAY Y SNET,

RODYA A AT a5 REENFARIOO VI ZRRTZTHDIFENTITN?

A REBICA—HY—RENRRT—FOAAERDH S

B. #%X8 CLICEERRAIZ T

C.PIN OER EUERE~DIRIMH

D. #XBICHERDFERZHRBEMITS

Answer: C (A —vt— U %7&9)

The best sign-on option that would allow any employee the ability to unlock the kiosk that relies exclusively on a numeric keypad is to use a PIN and provide it to employees. A PIN is a Personal Identification
Number that is a numeric code that can be used as part of authentication or access control. A PIN can be entered using only a numeric keypad and can be easily shared with employees who need to unlock

the kiosk. Requiring employees to enter their usernames and passwords may not be feasible or convenient if the kiosk only has a numeric keypad and no other input devices. Setting up facial recognition for
each employee may not be possible or secure if the kiosk does not have a camera or biometric sensor. Requiring employees to use their fingerprints may not be possible or secure if the kiosk does not have a

fingerprint scanner or biometric sensor.
References: CompTIA A+ Core 2 (220-1002) Certification Exam Objectives Version 4.0, Domain 3.3
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Answer: (&% &RT9 5)

The most likely agreement in use here is a EULA (End User License Agreement). This is a legally binding agreement between the user and the software developer, outlining the terms and conditions that the
user must agree to in order to use the software. It is important that the user understands and agrees to the EULA before they can proceed with downloading and installing the software. As stated in the
CompTIA A+ Core 2 exam objectives, users should be aware of the EULA before downloading any software.
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Answer: A (A —vyt—T %K)

If a technician suspects high disk 1/O, the technician should use the Resource Monitor (resmon.exe) to identify the process that is causing the high disk I/O1. Resource Monitor provides detailed information
about the system's resource usage, including disk I/O1. The technician can use this information to identify the process that is causing the high disk I/O and take appropriate action1.
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Answer: A (A —vyt—T%EY)

The user should configure extensions/add-ins. Since the issue involves a browser plug-in, checking if the extension or add-in is enabled or properly configured can resolve the issue. If the plug-in is disabled,
the OTP prompt will not appear as expected.
Reference: CompTIA A+ 220-1102 Exam Objectives, Domain 3.0 Software Troubleshooting
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Answer: (& %X D)

Instructing the user to disconnect the Wi-Fi is the first action the technician should take if they suspect a rogue access point. A rogue access point is an unauthorized wireless network that could be used to
intercept or manipulate network traffic, compromise security, or launch attacks. Disconnecting the Wi-Fi would prevent further exposure or damage to the user's device or data. Restarting the wireless adapter,
launching the browser, or running the antivirus software are possible actions to take after disconnecting the Wi-Fi, but they are not as urgent or effective as the first step. References:

* Official CompTIA learning resources CompTIA A+ Core 1 and Core 2, page 22

* CompTIA A+ Core 1 (220-1101) and Core 2 (220-1102) Cert Guide, page 456
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Answer: A (A —vt—U %Y

Comprehensive and Detailed In-Depth Explanation:If an MDM (Mobile Device Management) solution detects unauthorized applications, it is likely that the user has rooted (Android) or jailbroken (iOS) the
device to bypass security restrictions. Root access allows the user to install unauthorized applications that MDM policies would normally block.

* B. Upgraded the OS - Incorrect. Upgrading the OS does not bypass security policies or allow unauthorized apps.

* C. Installed a VPN - Incorrect. A VPN does not affect the MDM system or allow unauthorized apps.

* D. Uninstalled the MDM software - Incorrect. If the MDM software was removed, the device would not still be reporting to the MDM server.

Reference:

CompTIA A+ 220-1102, Objective 2.7 - Mobile Device Security and MDM
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Answer: B (A —vyt—T%EY)

Developer Mode on Windows 10 is a feature that allows developers to test and debug their applications on their devices, as well as sideload apps and access other developer tools12. To enable Developer

Mode, the user needs to go to the Settings app, select Update & Security, choose For Developers, and switch to Developer Mode123. However, enabling Developer Mode requires internet connectivity, as
Windows will download and install a package of features, such as Windows Device Portal and SSH services, that are necessary for Developer Mode124. If the user does not have internet connectivity, they

will receive a "failed to install package" message when trying to enable Developer Mode4. Therefore, the first thing that the technician should do is to ensure that the laptop has internet access, either through
Wi-Fi or Ethernet, and then try to enable Developer Mode again4

=HTERE: 340
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Answer: A (A —vt—U %Y

Comprehensive and Detailed In-Depth Explanation:Ransomware is a type of malware that encrypts files and demands payment (usually in cryptocurrency) to decrypt them.
* B. Keylogger - Tracks keystrokes but does not demand payment.

* C. Cryptomining - Uses system resources to mine cryptocurrency without the user's consent.

* D. Rootkit - Hides malicious software but does not demand payment.

Reference:

CompTIA A+ 220-1102, Objective 2.5 - Common Security Threats
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Answer: D (A —vt—U %&9)

This is the most effective way to selectively prevent programs from loading on a Windows 10 machine. The Startup tab can be accessed by opening Task Manager and then selecting the Startup tab. From
there, the technician can methodically disable items that are currently listed as enabled, reboot the machine, and check for issue resolution at each startup. If the issue persists, the technician can then move
on to disabling the next item on the list.
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Answer: (fRZEZ#RTT 5)

Detailed Explanation with Core 2 References:Incremental backups only save changes made since the last backup, significantly reducing storage space requirements compared to full backups. This approach
is consistent with the Core 2 objective of understanding various backup methods and their space requirements (Core 2 Objective 4.3).
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D. LEAP

E. PEAP

Answer: C (A —vyt—T#ET)

WPAZ2 is the only protocol among the options that supports fast roaming between networks. Fast roaming, also known as IEEE 802.11r or Fast BSS Transition (FT), enables a client device to roam quickly in
environments implementing WPA2 Enterprise security, by ensuring that the client device does not need to re-authenticate to the RADIUS server every time it roams from one access point to another1. WEP,
WPA, LEAP, and PEAP do not support fast roaming and require the client device to perform the full authentication process every time it roams, which can cause delays and interruptions in the network
service.

References:

The Official CompTIA A+ Core 2 Study Guide2, page 263.

WiFi Fast Roaming, Simplified3
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Answer: A (A —vyt—T%EY)

Group Policy is a feature of Windows that allows administrators to centrally manage and configure the settings of computers and users in a domain network. Group Policy can be used to modify the default
home page of all the workstations in a company by creating and applying a policy that specifies the desired URL for the home page. This way, the change will be automatically applied to all the workstations
that are joined to the domain and receive the policy.

EHTEIRE: 345

A—HY—MRALT TRYIZEE LT, AVE2a—424—LOILI Tz TOARERERELET, I—F—DPREDEFA—ILTEHOX I N h—FADY 200 )9O LI=z% BERTI T« ET 1B
SNFEL BB NTA—IROET BEGRY TT7YT TS9OV FA LY "G E BEBTITAETAIZOVWTHBATEL53A—F—ITRODFET, BB SRIZITOIRSZLERDS B
ENTTH?

AOSTILYIT7HRHETTIr—LavEaEFERLTREEEVRATALA RAF Y UERTTEELS5A——IZ7 KNARLET,

B. YL %t—7 E—FTBEL EELTITAETADNELERETEINEINEZERTDLSIC2—H—%hHA4 FLET,

C.A—H—ICBEA VA —ILENETTIr—2 30 FHRELTHLOWL EFA—ILDYUIZE D)V I LTHBA VA M —ILENE=T7 IV r—a v OBEZHBLET,

D.1—H—IZ fERY FT—IUADA—J 3y MEREUIBT AL SICIERLET,

Answer: (&% %&~d 5)

First thing you want to do is quarantine/disconnect the affected system from the network so whatever malicious software doesn't spread.
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Answer: A (A —vyt—T%EY)

The encryption solution that the technician should choose when configuring a new Windows laptop and corporate policy requires that mobile devices make use of full disk encryption at all times is BitLocker.
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This is because BitLocker is a full-disk encryption feature that encrypts all data on a hard drive and is included with Window
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Answer: B,C (A —vyt—T%EY)

Refreshing local Windows Server Update Services (WSUS) settings and deleting the Windows Update cache are effective steps in resolving issues with Windows 10 not installing updates. These actions help
in rectifying any corrupt update files and ensuring that the workstation is properly communicating with the update servers, which can resolve errors during manual and automatic update installations.
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When a systems administrator needs to access a hypervisor and the default RDP port (3389) is blocked by company policy, the administrator can use an alternative method. One common alternative is using
SSH:

* Port 22: This is the default port for SSH (Secure Shell), which is commonly used for secure remote access to servers and hypervisors, especially in Unix/Linux environments.
* Port 23: This is the default port for Telnet, which is an unsecured protocol and generally not recommended for remote access due to security concerns.

* Port 80: This is the default port for HTTP, used for web traffic, not remote access.

* Port 3090: This is not a standard port for remote access protocols.

Using SSH (port 22) is a secure and widely accepted method for remote management of servers and hypervisors.
Reference:

CompTIA A+ 220-1102 Exam Obijectives, Section 2.6: Compare and contrast network services and protocols.
SSH and remote access documentation.
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Answer: B (A —vyt—T%EY)

A battery backup, also known as an uninterruptible power supply (UPS), is a device that provides backup power during a power outage. When the power goes out, the battery backup provides a short amount
of time (usually a few minutes up to an hour, depending on the capacity of the device) to save any work and safely shut down the equipment.
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The risks in running this script are that the deployment script is performing unknown actions. Running the script blindly could cause unintended actions, such as deploying malware or deleting important files,
which could negatively impact the organization's network and data1.
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NTFS stands for New Technology File System and it is the preferred filesystem for Microsoft Windows OS since Windows NT 3.1 in 19931. NTFS replaced FAT (File Allocation Table) as the default filesystem
for Windows because it offers many advantages over FAT, such as:

* Support for larger volumes and files (up to 16 exabytes)2
* Support for file compression, encryption, and permissions2

* Support for journaling, which records changes to the filesystem and helps recover from errors2

* Support for hard links, symbolic links, and mount points2

* Support for long filenames and Unicode characters2

FAT32 is an improved version of FAT that supports larger volumes and files (up to 32 GB and 4 GB respectively) and is compatible with older versions of Windows and other operating systems3. However,
FAT32 still has many limitations and drawbacks compared to NTFS, such as:

* No support for file compression, encryption, and permissions3

* No support for journaling, which makes it vulnerable to corruption and data loss3

* No support for hard links, symbolic links, and mount points3

* No support for long filenames and Unicode characters3
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APFS (Apple File System) is the default filesystem for macOS, iOS, iPadOS, watchOS, and tvOS since

20174. APFS replaced HFS+ (Hierarchical File System Plus) as the preferred filesystem for Apple devices because it offers many advantages over HFS+, such as:
* Support for larger volumes and files (up to 8 zettabytes)4

* Support for file cloning, snapshots, and encryption4

* Support for space sharing, which allows multiple volumes to share the same storage pool4

* Support for fast directory sizing, which improves performance and efficiency4 ext4 (Fourth Extended Filesystem) is the default filesystem for most Linux distributions since 20085. ext4 replaced ext3 as the
preferred filesystem for Linux because it offers many advantages over ext3, such as:

* Support for larger volumes and files (up to 1 exabyte and 16 terabytes respectively)5

* Support for extents, which reduce fragmentation and improve performance5

* Support for journal checksumming, which improves reliability and reduces recovery time5

* Support for delayed allocation, which improves efficiency and reduces metadata overhead5 References:

1: NTFS - Wikipedia 2: [NTFS vs FAT32 vs exFAT: What's the Difference?] 3: [FAT32 - Wikipedia] 4:

[Apple File System - Wikipedia] 5: [ext4 - Wikipedia] : NTFS vs FAT32 vs exFAT: What's the Difference? :

FAT32 - Wikipedia : Apple File System - Wikipedia : ext4 - Wikipedia
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Answer: B (A —vyt—T%EY)

Detailed Explanation with Core 2 References:Rack-mounted UPS units are often heavy, so technicians should seek assistance to lift them to avoid injury, following safety procedures. Core 2 includes
handling hardware safely as part of best practices (Core 2 Objective 4.4).
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A corporate use license, also known as a volume license, is a type of software license that allows an organization to purchase and use multiple copies of a software product with a single license key. A
corporate use license can help validate compliance with an application's EULA (end-user license agreement), which is a legal contract that defines the terms and conditions of using the software. A corporate
use license can also reduce the number of licenses to manage, as it eliminates the need to activate and track individual licenses for each copy of the software. Personal use license, open-source license, and
non-expiring license are not types of licenses that can best accomplish this goal.
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Answer: B (A —vt— U %&9)

Net use is a command-line tool that can be used to map a drive in Windows. Mapping a drive means assigning a drive letter to a network location or a local folder, which allows the user to access it more
easily and quickly. Net use can also be used to disconnect a mapped drive, display information about mapped drives, or connect to shared resources on another computer. Gpupdate, hostname, and dir are
not command-line tools that can be used to map a drive.
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Answer: C (A —vt— U %7&9)

Detailed Explanation with Core 2 References:Intrusion Detection Systems (IDS) monitor network traffic for malicious activities and alert administrators, helping to prevent malware infections before they can
impact the network significantly. CompTIA Core 2 emphasizes the importance of implementing preventive measures like IDS to proactively detect and respond to potential threats (Core 2 Objective 2.3).
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Finder is the default GUI and file manager in macOS. Finder is an application that allows users to access and manage files and folders on their Mac computers. Finder also provides features such as Quick
Look, Spotlight, AirDrop and iCloud Drive. Finder uses a graphical user interface that consists of icons, menus, toolbars and windows to display and interact with files and folders. Disk Utility is a utility that

allows users to view and manage disk drives and partitions on their Mac computers. Disk Utility is not a GUI or a file manager but a disk management tool. Dock is a feature that allows users to access and
launch applications on their Mac computers. Dock is not a GUI or a file manager but an application launcher. FileVault is a feature that allows users to encrypt and protect their data on their Mac computers.

FileVault is not a GUI or a file manager but an encryption tool. References: CompTIA A+ Core 2 (220-1002) Certification Exam Objectives Version 4.0, Domain 1.1

Ex#1[ERE: 357

BEifiEN, OJ 4 OOBFEEZHEL (BT S Windows RT5 v a2 XY=V EERLTVET, BHfENRIERIRZIEIRDS B ENTTH,

A IV R1—H—FERHFEREYN

B. & REF 2K

C. HH&sr

D. FIFARE

Answer: D (A —vyt—T%EY)

The appropriate choice is "Acceptable Use Policy" (Option D). This policy defines the rules for how users should use the system, including login expectations and proper behavior when using company
resources. It's typically displayed as a splash screen to remind users of their responsibilities.
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* End-user license agreement (Option A) pertains to the terms of software usage.

* Non-disclosure agreement (Option B) deals with confidentiality but is unrelated to login behavior.

* Regulatory compliance (Option C) relates to adherence to laws and regulations, but it is not typically displayed on a splash screen for login expectations.
CompTIA A+ Core 2 References:

* 4.6 - Explain the importance of prohibited content/activity and acceptable use policies.
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Answer: (& Z%RT~9 5)

https://partners.comptia.org/docs/default-source/resources/comptia-a-220-1102-exam-objectives-(3-0)
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Answer: D (A —vyt—T%EY)

To delete an empty directory, enter rd Directory or rmdir Directory . If the directory is not empty, you can remove files and subdirectories from it using the /s switch. You can also use the /q switch to suppress

moOO W

confirmation messages (quiet mode).
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When disposing of e-waste, it is important to ensure that the data on the equipment is securely destroyed and that the disposal process complies with environmental regulations.

* Non-disclosure agreement: Relates to confidentiality, not disposal.

* Certification of destruction: The correct document verifying that the equipment has been disposed of in accordance with regulations and standards, ensuring data is irretrievably destroyed.
* Low-level formatting: A method to wipe data but does not guarantee compliance with e-waste disposal regulations.

* Shredding/drilling: Physical destruction methods that might be used, but certification of destruction is the documentation needed.

Reference: CompTIA A+ Exam Objectives [220-1102] - 3.7: Explain the importance of physical security measures.
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Answer: (&% &RT~9 5)

The best course of action for the technician is to restore the defaults and reimage the corporate OS on the device. This will remove the jailbreak and any unauthorized or malicious apps that may have been
installed on the device, as well as restore the security features and policies that the company has set for its devices. This will also ensure that the device can receive the latest updates and patches from the
manufacturer and the company, and prevent any data leakage or compromise from the device.

Jailbreaking is a process of bypassing the built-in security features of a device to install software other than what the manufacturer has made available for that device1. Jailbreaking allows the device owner to
gain full access to the root of the operating system and access all the features1. However, jailbreaking also exposes the device to various risks, such as:

* The loss of warranty from the device manufacturers2.

* Inability to update software until a jailbroken version becomes available2.

* Increased security vulnerabilities32.

* Decreased battery life2.

* Increased volatility of the device2.

Some of the signs of a jailbroken device are:

* A high number of ads, which may indicate the presence of adware or spyware on the device3.

* Receiving data-usage limit notifications, which may indicate the device is sending or receiving data in the background without the user's knowledge or consent3.

* Experiencing slow response, which may indicate the device is running unauthorized or malicious apps that consume resources or interfere with the normal functioning of the device3.

* Finding apps or icons that the user did not install or recognize, such as Cydia, which is a storefront for jailbroken iOS devices1.

The other options are not sufficient or appropriate for dealing with a jailboroken device. Running an antivirus and enabling encryption may not detect or remove all the threats or vulnerabilities that the jailbreak
has introduced, and may not restore the device to its original state or functionality. Backing up the files and doing a system restore may not erase the jailbreak or the unauthorized apps, and may also backup
the infected or compromised files. Undoing the jailbreak and enabling an antivirus may not be possible or effective, as the jailbreak may prevent the device from updating or installing security software, and
may also leave traces of the jailbreak or the unauthorized apps on the device.

References:
* CompTIA A+ Certification Exam Core 2 Objectives4

* CompTIA A+ Core 2 (220-1102) Certification Study Guide5

* What is Jailbreaking & Is it safe? - Kaspersky1

* |s Jailbreaking Safe? The ethics, risks and rewards involved - Comparitech3
* Jailbreaking : Security risks and moving past them2
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Answer: B (A —vyt—T%EY)

Configuring a static IP address for a network printer in a SOHO (Small Office/Home Office) environment ensures that the printer maintains the same IP address over time. This consistency is crucial for
networked devices like printers, as computers and other devices rely on this specific address to connect to the printer. If the printer's IP address were to change (as it might with DHCP), devices would no
longer be able to communicate with it without reconfiguration.

* Static IP: Assigning a static IP address to the printer ensures it always uses the same IP, making it reliably accessible to all computers in the house regardless of network changes or router reboots.
DNS settings (A) are generally not necessary to configure directly on most network printers unless you're dealing with advanced network configurations or using the printer for scanning to email functions.
WWAN (C) stands for Wireless Wide Area Network, which is not typically relevant for a standard network printer setup in a home or small office. Metered connection (D) is a Windows feature that helps
reduce data usage on a connection, it's not relevant to configuring a printer's network settings.
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The best solution for a technician to implement is to disable the browser from sending notifications to the Action Center. This will prevent the random advertisement notifications from appearing in the
Windows 10 Action Center, which can be annoying and distracting for the user. The technician can follow these steps to disable the browser notifications1:

Open the browser that is sending the notifications, such as Microsoft Edge, Google Chrome, or Mozilla Firefox.

Go to the browser settings or options menu, and look for the privacy and security section.
Find the option to manage site permissions or notifications, and click on it.

You will see a list of sites that are allowed or blocked from sending notifications to the browser and the Action Center. You can either block all sites from sending notifications, or select specific sites that you
want to block or allow.

Save the changes and close the browser settings.

This solution is better than the other options because:

Running a full antivirus scan on the computer (B) is not necessary, as the advertisement notifications are not malicious or harmful, and they are not caused by a virus or malware infection. Running a scan will
not stop the notifications from appearing, and it will consume system resources and time.

Disabling all Action Center notifications is not advisable, as the Action Center is a useful feature that shows notifications and alerts from various apps and system events, such as email, calendar, security,
updates, etc. Disabling all notifications will make the user miss important information and reminders, and reduce the functionality of the Action Center.

Moving specific site notifications from Allowed to Block (D) is not the best solution, as it will only stop the notifications from some sites, but not from others. The user may still receive advertisement
notifications from other sites that are not blocked, or from new sites that are added to the Allowed list. This solution will also require the user to manually manage the list of sites, which can be tedious and
time-consuming.

References:

1: How to Disable Annoying Browser Notifications - PCMag
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The company is experiencing a distributed denial of service (DDoS) attack. A DDoS attack is a type of cyber attack in which multiple compromised systems are used to target a single system, causing a denial
of service for users of the targeted system.
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iOS and Android are the two most popular and widely used mobile operating systems for smartphones. They are both based on Unix-like kernels and provide a variety of features and applications for users
and developers. iOS is developed by Apple and runs exclusively on Apple devices, such as iPhones and iPads.

Android is developed by Google and runs on a range of devices from different manufacturers, such as Samsung, Huawei, and Motorola. The other options are not mobile operating systems for smartphones,
but rather for other types of devices or platforms. macOS is a desktop operating system for Apple computers, such as MacBooks and iMacs. Windows is a desktop operating system for Microsoft computers,
such as Surface and Dell. Chrome OS is a web-based operating system for Google devices, such as Chromebooks and Chromecast. Linux is a family of open-source operating systems for various devices
and platforms, such as Ubuntu, Fedora, and Raspberry Pi.
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Answer: (fRZE%RTd 5)

educating the user on common threats and how to avoid them (D) would be a good step before returning the laptop to the user. This can help prevent similar issues from happening again.
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Answer: B (A —vyt—T%EY)

Regionally diverse backups are backups that are stored in different geographic locations, preferably far away from the primary site1. This way, if a disaster such as a hurricane or a power outage affects one
location, the backups in another location will still be available and accessible2. Regionally diverse backups can help ensure business continuity and data recovery in case of a disaster3. The other options are
not the best backup solutions for a site in an area that has frequent hurricanes and an unstable power grid. High availability is a feature that allows a system to remain operational and accessible even if one
or more components fail, but it does not protect against data loss or corruption4. On-site backups are backups that are stored in the same location as the primary site, which means they are vulnerable to the
same disasters that can affect the primary site. Incremental backups are backups that only store the changes made since the last backup, which means they require less storage space and bandwidth, but
they also depend on previous backups to restore data and may not be sufficient for disaster recovery.
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Answer: D (A —vyt—T%EY)

Keychain is a feature of macOS that securely stores passwords, account numbers, and other confidential information for your Mac, apps, servers, and websites1. You can use the Keychain Access app on
your Mac to view and manage your keychains and the items stored in them1. Keychain can also sync your passwords and other secure information across your devices using iCloud Keychain1. Keychain can
be used as a password manager in macOS to help you keep track of and protect your passwords.

References: 1: Manage passwords using keychains on Mac (https://support.apple.com/guide/mac-help/use- keychains-to-store-passwords-mchlf375f392/mac)

Ex#TfERE: 369

RIFHEDS 5 N— KRS TLDOT 7 LERENICHIRT A ENTTA?

B. JH

C.747

D.>albyTary

E.ELARILTH—T v bk

Answer: A (A —yt—T%#ET)

Drilling is a method of physically damaging the hard drive by drilling holes through it, which renders the drive inoperable. However, it is not a secure method for ensuring data cannot be recovered. Methods
such as wiping or degaussing are more secure.

Reference: CompTIA A+ 220-1102 Exam Objectives, Domain 2.8 Security - Data Destruction
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Answer: C (A —vt— U %%

https://www.makeuseof.com/tag/difference-32-bit-64-bit-windows/

After upgrading from a 32-bit Windows OS to a 64-bit OS, the company will be able to fully take advantage of the RAM of the computer. This is because a 64-bit operating system is able to use larger
amounts of RAM compared to a 32-bit operating system, which may benefit the system's overall performance if it has more than 4GB of RAM installed
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Answer: C (A —vt—U%&9)

The risk analysis should be performed before it's taken to the board. The step after the board approves the change is End User Agreenment Reference: https://www.youtube.com/watch?
v=Ru77iZxuEIA&list=PLG49S3nxzAnna96gzhJrzkii4hH_mgW4b&index=59
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Answer: A (A —yt—T#ET)

When an email is encrypted and the recipient cannot open it, the issue typically revolves around the need for encryption keys. Encryption keys are used to encode and decode the email content, ensuring that
only authorized recipients with the correct key can access the information. In this scenario, the user would need to receive the appropriate decryption key from the sender to unlock and read the encrypted
email. This exchange ensures that sensitive information remains secure during transmission and is only accessible to intended recipients.
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Answer: (& Z R~ 9 B)
A: Disable the SSID broadcast1: The SSID broadcast is a feature that allows a Wi-Fi network to be visible to nearby devices. Disabling the SSID broadcast can make the network harder to find by
unauthorized users, but it does not prevent them from accessing it if they know the network name and password.
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Answer: (fRZE%#RTd 5)

Journaling is a feature that helps maintain the integrity of the filesystem by keeping a record of changes not yet committed to the main file system. This feature is supported by various filesystems, but not all.
* Option A: NTFSNTFS (New Technology File System) is a filesystem used by Windows that supports journaling. This makes it resilient to corruption from unexpected shutdowns or crashes by keeping a log
of file changes.

* Option B: exFATexFAT (Extended File Allocation Table) does not support journaling. It is optimized for flash drives and large files but lacks advanced features like journaling.

* Option C: HFSHFS (Hierarchical File System) is an older filesystem used by Apple. HFS+ (also known as Mac OS Extended) supports journaling, but HFS itself does not.

* Option D: ext2ext2 (Second Extended File System) is a filesystem for Linux that does not support journaling. Its successor, ext3, introduced journaling.

References:

* CompTIA A+ 220-1102 Objective 1.8 (Explain common OS types and their purposes), particularly filesystems and their features.
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Answer: ((BZEZRTT D)

Detailed Explanation with Core 2 References:A "No OS found" message often occurs if the PC is trying to boot from an external storage device that does not contain an OS. Removing any external devices
and rebooting can resolve this issue. This approach is part of troubleshooting boot-related problems, as emphasized in Core 2 (Core 2 Objective 3.1).
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Answer: D (A —vyt—T%REY)

The newly installed OS is x86. The x86 version of Windows 10 can only use up to 4GB of RAM. The x64 version of Windows 10 can use up to 2TB of RAM1.
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Host 2 Services

Name
Application Information

Background Intelligent Transfer Service
Bluetooth Support Service

DHCP Client

DNS Client

Netlogon

Offline Files
Parental Controls

Persistance.jlzpxn Installer Service




Host 2 Services n

Name Status
Volume Shadow Copy v ‘
Windows Audio ( v,
Windows Backup l:_ —‘“’]
Windows CardSpace [\ v|
Windows Defender ( v)
Windows Event Log | Started ‘*f]
Windows Firewall l—“|
Windows Installer I v
Windows Search | Started v
Windows Time I;' v|

Windows Up@@ Mm DTH A (Started v|



Media Server Services

Name Status
Application Information [ ‘.’_]

Background Intelligent Transfer Service |~ Started V]

Bluetooth Support Service | v

DHCP Client | Started |
DNS Client /Started v |

Extensible Authentication Pfotocol Started |

Network Connections [ Started v

Netlogon
Offline Files
Parental Controls

Plug and Play




Database Server Services

Name Status
Application Information [—v
Background Intelligent Transfer Service LW
Bluetooth Support Service [_ - v
DHCP Client Started v
DNS Client  Started v
Extensible Authentication Protocol [Started V;a
Network Connections [Started W
Netlogon [ \,_.‘;
Offline Files |; V_':
Parental Controls |: v|

Plug and Play Started v



File Server Services E

Name Status

Application Information | v'_ :
Background Intelligent Transfer Service étar_t_ed v-_'
Bluetooth Support Service 23 v'_h
DHCP Client Started v
DNS Client Started v
Extensible Authentication Protocol Started v
Network Connettions Started v
Netlogon v
Offline Files | v
Parental Controls | v
Plug and Play '_:S_tarted v

Answer: | .. '

See the Explanation for the solution.

Explanation:

Host 2 and Media Server put them to Quarantine.
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A. Dedicated GPU

B. DDR5 SODIMM

C. NVMe disk



D. 64-bit CPU

Answer: A (A —vyt—T%EY)

A dedicated GPU (graphics processing unit) is the most important component for rendering 3-D promotional movies, as it can handle the complex calculations and graphics operations required for creating
realistic and high-quality images. A dedicated GPU has its own memory and processor, which are optimized for graphics tasks. A dedicated GPU can also support multiple monitors, high resolutions, and
advanced features such as ray tracing12.

References: 1 What Kind of Computer Do You Need for 3D Rendering in 20217?(https://kitbash3d.com/a/blog

/best-computer-for-3d-rendering-2021)2 How to Choose the Best Hardware for a 3D Artist - GarageFarm (https://garagefarm.net/blog/how-to-choose-the-best-hardware-for-a-3d-artist).
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Answer: (f2& % &RTd D)

Ransomware is a type of malware that encrypts the files on the victim's computer and demands a ransom for their decryption. Ransomware can cause high disk throughput by encrypting large amounts of
data in a short time.
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